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1.
Our agency uses a _________________ - based interview process.


A.
academic

B. first impression
C. behavioral
2.
Job announcements are posted:

A.
at each work site
B. on the Internet 
C. both A & B
3.
When you apply for a job opening, all of your application documents must be received by the hiring unit: 

A.
by the beginning of the business day on the position’s closing date
B. by the end of the business day on the position’s closing date
C. neither A nor B
4.
To understand the behavior-based approach to interviewing, you must first: 

A.
be the chairperson on an interview committee
B. look at your experiences and know how to relate them to the position you are applying for
C. have a minimum of  5 year’s experience as a supervisor
5.
An interview committee must have a minimum of: 


A.
2 members
B.
3 members
C.
4 members


6.
Who is responsible for notifying an applicant of his/her interview results?
A.
the interview committee chairperson
B.
a member of the interview committee
C.
the applicant’s direct supervisor

7.
The “Behavior Consistency Principle” is what type of interview method?
A.
non-linear
B.
non-structured
C.
structured

8.
According to the “Behavior Consistency Principle” the best prediction of future performance is:
A.
an employee’s years of experience

B.
an employee’s past performance
C.
an employee’s level of education

9.
Why does our agency use a structured interview method?
A.
because it’s required by state law
B.
because it’s required by federal law
C.
because job-related questions and uniform ratings and evaluation methods are consistently used for each applicant

10.
What does the term KSA mean?
A.
knowledge, skills and aptitude
B.
knowledge, skills and ability
C. knowledge, skills and attitude
11.
An applicant’s interview responses are rated by the committee as:
A.
0-5 points (low, medium and high)
B.
does not meet standards; meets standards; and exceeds standards
C. unsatisfactory; satisfactory; and excellent
12.
The interview committee will ask the same questions of all applicants.
A.
True
B.
False
13.
An applicant who has a rating of “meets standards” on his/her PMP will receive 5 points from the interview committee.

A.
True
B. False
14.
Each committee member will ask an applicant questions based on the position’s:

A. TQMs
B. KSAs
C. PDQs

15.
If an applicant is asked a question and can’t think of an answer, it’s acceptable for the applicant to ask the committee to return to that question later in the interview.
A. True
B. False
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