PT8.53 Browser Compatibility Configuration
Saved: 9/17/2014 8:18 AM

PeopleSoft Fixes (12 Step Process)

Purpose of Document: This document is intended to help users who are experiencing problems while in
PeopleSoft. Typical problems range from, “After | enter something it kicks me back” or “The wheel just keeps
spinning”. These types of issues are definitely related to the browser, and can only be fixed by following the
steps below in sequence. The only browser the State of Oklahoma supports is Internet Explorer {L.E.}. Only
versions eight, nine, and sometimes 10 (compatibility mode} should be used in PeopleSoft.

Most users will only need to do steps 1 through 9. This will fix most PeopleSoft problems.
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Step 1: Delete all Shortcuts.

It is very important that you delete all current shortcuts to PeopleSoft. This includes desktop
shortcuts and shortcuts you have in your favorite’s folder. You can create new ones later. To
delete shortcuts you can usually right click on them and then click on delete.

Note: In Step 6 we will recreate a shortcut to Financials. If a user is worried that they might
lose other shortcuts they currently have, they should open up their shortcuts one last time and
copy and paste the IP address from the browser into a Word or Notepad document for
reference later. Be sure to save the document.
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Step 2: Clear ALL cache / browsing history.
o Close out all your browser windows and any other applications you may have running.

e Open up a single Internet Explorer Browser window
{(Whatever home page you currently have is fine as long as it's not PeopleSoft, 1 prefer Google.com}

o locate Tools in your menu bar (top left of page). Depending on what version of Windows you have,
you will either click the down arrow next to tools {version 1 below), or you will click on the word
“tools” (Version 2 below). Either way it will pull up a menu. {If you do not see the menu bar at all, you
can press the Alt key). Once open, Left click on Internet Options at the bottom of the list.
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e Under the General tab, click Delete in the Browsing History section.
1 |

[ General [ security | Pavacy | Content | Programs | Advanced]

Home page

To create hame page tabs, type each address on its awn ke,

Eﬂ‘ﬂttps:fhwm.gaogle,comj

[ usecument ] [ usedefasit | [ useblank .

Browsing history

Delete temporary files, history, cooldes, saved pa
and web form Information.

|71 Delete browsing history on exit

L S R

This will open the following box of items (below)
Do not checkmark “Preserve Favorites website data”

e Check all the other boxes

e Click Delete
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Step 3: Check the Tabbed Browsing Settings.

e While still under the General tab, click Settings in the Tabs section (Image on the left below;).
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Browsing history

J__ﬁ:; Delete temporary fles, h%story, cookles, saved passwords, E
"*(‘fi;_.) &nd web form information. Eil

[F] Delate browsing history on exit

_DPE“ orly the ﬁrst hame page when Internat Explorer sta;ts' N
€n @ new tabls opened, open' ’

S vour first home pﬁge

en a pup-up is encoumered'

l Search @ " 1et Internet Exp§urer dedide hON pop-ups should open .
1 Change search defaults, : @ A’wavs open pop.ups .
oo e — () A!ﬂaysnpenpopﬂpsmanevtab
IQ Change how webpages are displayed in 0 __m from other pfograms e
tabs. Aneviwindow
Appearence R © A new tab in the curcent window L R
[ cders _The aurrent tab or window L : e .: R R

:' *Takes efFect aﬂe! you restart Internet Exp=0fer

H [ Restore defaults -

o Verify the correct boxes are check marked at the top entitled “Enable Tabbed Browsing”.
{Right image above)

Under “When a pop-up is encountered”, it is very important that you select ‘Always open pop-ups
in a new window’ . (Right image above)

e Under “Open links from other programs”, you should select ‘A new tab in the current window’,
{Right image above)

e Click OK once your changes have been made.

Step 4: Clear SSL State.

¢ While you still have Internet options open, Click on the Content Tab
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o Click the Clear SSL state button (see below)

o The SSL Cache Cleared Successfully window appears
e Click OK to close the pop-up window
e Click OK to close the Content Tab

( Internet Options {?J,g,lﬁ

ngug.r._él..jﬁew;ri:tm{-f.ﬁ’_ri.v.afc_v_-iMCO“fe“t Programs. ﬁadv.én#dl"

Content Ad\lrisor

Ratings help you control the Internet content that can be
viewed on this computer.

[ EEnables. ]| % settings

Certificates
i H Use certificates for enaypted connections and identification,

[ Clearssistate

AutaComplete

AutoComplete stores previous entries
on webpages and suggests matches
for you,

Feeds and Web Slices

Feeds and Web Shices provide updated |
content from websites that can be =
read in Internet Explorer and other
programs.

o )] e |

Step 5: Close all windows and delete your cache one more time (Step 2).
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Step 6: Recreate New Shortcuts and Favorites.

e |f you work for a State Agency, open up an Internet Explorer window and go to:
http://www.ok.gov/cio

o Vendors will need to go to: htips://corefp.ok.gov/psp/mrfsi/SUPPLIER/ERP/?cmd=login
And then skip down to page 7 below. (Do not log in)

e Under the Popular Links section, click on the word “Financials” located to the right of Business
Application Services {CORE).

Business Application Services {(CORE): HCM | Financials | ELM | Budget

IT Consolidation Progress Report Archives
CI0 Annual Surveay

Communities of Practice Wiki

1T Sclicitations | IT Procurement Wiki
Forms: ISD | Business Applications Services (COR
OMES New Employee On Boarding Form
State IT Standards

OMES Service Desk

OMES Website

e Click on “Login” under the Business Application Services Section, but do not log in to PeopleSoft once
the popup comes up.

Bus 1ess Application Services (CORE) Financials

-

Login (Link opens in a new window)

= Financial Module News

+ Glossary for Financials Query Toolkit (.xis, 23KB)
* Financials Query Toolkit {.xl, 36 KB}

+ Financial Interface Layouts

* Vendor Information
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You can now create a new favorite or shortcut. You can do this by right clicking in the white space
next to the word “ORACLE” and choosing either “Create Shortcut”, or “Add to Favorites”.

After creating your new shortcut do not log in. If you accidently logged in you will need to go back to
your log in screen and clear your browsing history again {(step 2).

File Edit
X .49 Snagit

Sy Favortes

View ::Favorites - Tools

PEOPLESOFT ENTERPRISE

S _e'S'a'ckgrbundAs.,_.

B R E.Sét asEéckgrounﬂ_ :"
“oocUserdds o :

‘Copy Background

" Passwiord: |

1t Accelerators

" Create Shortcut
o Add te Favorites..

L View Source

- 'Encoding -

" Bxportto Microsoft bxcel
" Senidto OneNote
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Step 7: Add OK.Gov to your Local intranet sites.
e From the Menu Bar at the top, click on “Tools” {Same as stop 2).

~File - Edit. - View ' Favorites . Tools = Help-
X @ Snagh ] 1

b MyFavarites

RS Sl
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e Left click on “Internet Options”.

e Left click on the security tab.
e Left click on “Local Intranet” (see picture below):
e Click on "Sites”

Trusted sites  Restricted

"Lacal intranet
This zo7ne is for all websites that are
found on your intranet,

; Security leveal for thiz zong e e -
! Allowed levels for this zene: Al

HMedium-low
- Appropriate for websites on your local network
{intranet)
- Most content will be run without prompting you
- Unsigned ActiveX controls will not be downloaded
- Same as Madiom level without prompts

[ Enable Protected Mode {requires restarting Internet Explorer)

[..::__Cystcm_!g_\'rel._-,.; ] { ) Def; Lﬂt!é‘dé‘l_“. 3

et al zones to default level
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e Left clickon “Advanced” and you should get a popup box (see picture below):

1%@ Use the gettings below to deﬁne which websntes are hduded ln
: &i the !oca] mtranet zone S

. Autornahcally detect intranet network

¢  Under "Add this website to the zone:" type in ok.gov {lt may already be there}. Then click “add” on
the right. Click “Close”.

ol can add and remove websites from this zone, Al websntes m
zone wﬂl use t’ne zones secunty sethngs

dd thls website to the Zona:
ok.gov

‘Websites:

L Remove

e vercaton (e o a s s e

o Click the “OK” button on the window that you opened earlier

‘Use the settings below to deﬁne which websites are induded iy ;
'_1_:ha 1oca! infranet zone.

What are intranet settingsy E‘}Advanced_ } E M

o Click the “OK” button and close out the “Internet Options” menu.
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Step 8: Set the Browser Compatibility Mode

¢ Clickon tools at the top

¢ Left click on “Compatibility View Settings”.

Pqp up_Blocker

5 SmartScreen i

Gl
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¢ Under "Add this website” type in ok.gov (It may already be there). Then click “add”, then “close”.

« Cl

Go to next

1 Add tiis websiter -

1

| okegoy]

Websites you've added to Com';:!a'ﬂ.a_x]?ty_‘f

e ]

ompatbiy View

ick Close at the bottom right.

page

mpsttity View
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Step 9: Personalize PeopleSoft Page

e Onthe menu, find and click on “My Personalizations”. (yellow arrow below)
e Click on “Personalize Navigation Personalizations”. { red arrow below}

Personallzed settings are In effect.

You must login again to zee the changes.

Persanalize General Options

Personali ize System & Agghcahon Iﬂasaages
Persana! ze Na\ﬂgatlen Personallzatlon 7'

'Restore Defaults

Personalization Option .0

'Auta'xﬁ'a'xic L!énix (':o!'lap.ée o

'Tab m'e{ Ga!endar Eulion

'Tawaercsaaraus Explaip -
.Tabme:Headmmns j' o No " Explain
Exglai '

"Tab werl.ookup Euﬁon o o

e
ol

Tab O'-Ef Nav[gation Bat

Tab 0‘ 'er BI’O:“SEI’ Eiements

Tat over ?age Links _ ¥ Esplain
Tabover Re!aled Page Unxs - gxg"k_ﬁp B

Explaln -
: Esplain

Tab m:raolbar :

Autocomplele S iyes TN

Reatore Calegory Defanlts - '

7 dK I Cancel I

e Set Autocomplete to “No” {see red arrows above).

e Click OK
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Step 10: PeopleSoft Menu items not visible,
e If you can’t see all your menu items, there is a tiny icon that has to be clicked on in the menu section to
bring that up. You might have to click it more than once.

ORACLE'

Personalize Coalent | Layoul /

Step 11: Important PeopleSoft Information.

When you are finished working in PeopleSoft, always click on “log off” to exit. Never “x” out in the top right
corner unless your computer is locked up. PeopleSoft will save your preferences by logging out.

Clear your cache often (Step 2 above). This fixes most problems in PeopleSoft. If this does not fix your issues,
you should reboot your computer. After doing steps 1 through 10 you should have fixed most if not all of your
issues. If you are still having problems, you should go to step 12 below. If you are still having issues after
doing step 12, you should contact your PC support personnel who can check proxy settings etc.

Occasionally, some computers will have group policy on them that will negate any changes that have been
made. If this happens to you, it will generally happen to everyone in your area that uses PeopleSoft. Group
policy will reset your computer settings once you log out of PeopleSoft, or once you reboot. The only way to
tell that you have group policy affecting your computer is to logoff and reboot. Once you have done that, you
should repeat steps 2, 3 and 8 to see if your changes have disappeared. If they have, your PC support staff can
work with OMES in resolving your PeopleSoft issues.
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Occasionally the help desk may ask you what version of Internet Explorer (1.E.} you are using.

To determine what version of Internet Explorer (I.E.) you have.

e From the Menu Bar at the top, click on “Help” (see picture below}.

e Left click on “About Internet Explorer”
The pop-up window shows what version of LE. is installed on your machine. {see below)
{F.Y.L.) - You can also use Hotkeys to find out which version of IE is on your machine by doing the
Following: Press ALT + the letter H. Then press ALT + A,

e Click OK and close this window once you’ve noted what versions of LE. you have.

Windows

Internet Explorer8

Version: §.0.7601.17514

Cipher Strepath: 256-bit .
Product 16 55041-007-2033193-35407
Update Versions: 0

Warning: This computer program is protected by copyright lav and
internationdl treaties, Unauthorized repreduction or distribution of
this program, or any portion of it, may result in severe dvil and

4 criminal penalties, and il be prosecuted to the maximum extent
i possible undér the law,

2009 Microzoft Corporation
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Most if not all PeopleSoft issues should now be fixed. If not, continue below.
If none of your changes have worked so far, and there are no group policies affecting your
computer (step 11}, you will need to proceed to step 12 below.

Step 12: Verify PeopleSoft Settings in Internet options

1) Open the bi'owsel°, and Left click on Tools=>Left click on Internet Options (bottom)

H

% ‘r':avo:ﬁt_és : [m :

- Delete Browsing Histo
InPrivate Browsing -

: SmadScreen i

- Manage Add-ons

ORACLE’

- DeveloperTools

Coom

7. OneNote Linked Notes
“yncadd-on - '
“1% Send to OneNete 21

! Infeinet Options -

:JEOPLESOFT ENTERPRISE

l.!se_rltﬁ [ ]

Passwiord:
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2) Make sure http://www.ok.gov/ is listed as a trusted site

Security Tab—> Left Click on “Trusted Sites”-> Left click on “Sites” {right image below}.
Type in the site you want to add (left image below), and then click the add button.
(Just click the add button if it is already showing to the left of the add button).

ral| Searity [privacy.| Content | Frograns | Advariced | -

Select & zone to view or change security settings.

@

Internet  Localintranet |

Restricted

sites Z

Trusted sites

This zone contains websites that you
tust not to damage your computer or
your files.

You have websites in this zone,

Security level for this zong -~ -+ - e

Afowed levels for this zone: Al

Medmm

- Prompts before downloading potentially unsafe
content
- Unsigned ActiveX contrels wil not be downleaded

‘{ou <an 2dd and remove '.‘\EbSltES em ﬂns zone Al websutes

V,'ebs:tes

httpsiffcorefp.ok.agov
.: https:/helpdesk.ok.gov

[FiEnable Protected Mode (reqmres restarting Internet Explorer)
Defaudt leve! |

’ | Reset 21 zones 1o defeultlevel |

{aony o]
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3) Under the “Advanced” tab, verify the correct boxes are check marked in the sections
below. Note: There are a lot of sections, and not all of them are listed below, just the

ones that pertain to PeopleSoft.

“Inable third-party browser extensions™” is very important and must be check marked.

Below is what the Financials’ section has check marked.

General | Security | Privacy [ Content | Programs | Advanced | -

2+ Browsing
Automatically recover from page layout errors with Compe

¥ Close unused folders in History and Favorites®
Disable script debugging {Enternet Explorer)

Disable script debugging (Other)

Display a notification about every script error
Display Accelerator button on selection

Enable automatic crash recovery™

Enatle FTP folder view {outside of Internet Explorer)
Enzble page transitions®

[} Enable Suggested Sites

[#] Enable third-party browser extensions®

[%] Enable visual styles on buttons and controls in webpages
7] Ensble websates to use the sea:ch pane®

Reset Internet Explorer settings

Resels Internet Explorer's settings to their default
candition,

You should only use this if your browser is in an unusable state,

Continued below

Ci\Users\sharla.medanielappDatallocafibicrosoftWindows\ Temporary Internet Files\Content Cutloockl07XJ7IQA\PTS 53 Browser Compatibility Configuration v02

2014-09-15.docx

Page 19 0f 24

Printed: 1/15/2015 9:02:00 AM




E'eqe_ral | §§d1r,i',t_1f | _ﬁﬂ_\rﬁt.v

Settings

Reset Intern=t Explorer settings

tent | Programs | Advanced | o

Enable websites to use the search pane®
Notify when downloads complete

Show friendly HTTP error messages
Underling links
Always
&% Hover
) Never
Use infine AutoComplete {outside of Internet Explorer}

[ Use smooth serolting
‘IM 11 HTIP 1.1 settings

=

Force offsoreen compositing even under Terminal Server®,.

Reuse windows for launching shorteuts (when tabbed brov

Use most recent order when switching tahs with Ctrl+Tab
Use Passive FTP {for firewall and DSL modem compatibility

*Takes effect after you restart Internet Explorer

Restore advanced settings -

Resets Internet Explorer's settings to their default
condition,

You should only use this if your browser is in an unusable state.

C:\Users\sharla.medanielMppDataiLocaiMicrosoftWindaws\Temporary Intemet Files\Content. Outicokl07XJ71QAWPTS 53 Browser Compatibility Configuration v02

2014-09-15.docx

Page 20 of 24

Printed: 1/15/20159:02:00 AM




[ Generat [ security | Privacy | Gontent | Programs | Advanced

Settings

@ Printing

Print background colors and images
j:) Search from the Address bar

Do not submit unknown addresses to your suto-search p

® Justdisplay the results in the main window L
) searity
Allow active content from CDs to run on My Computer®
Allow: active content to run in files on My Computer®
Allow software to run or install even if the signature is inwi
Chedk for publisher's certificate revocation :
Check for server certificate revocation®
i Chedk for signatures on downlocaded programs
. Do not save encrypted pages to disk :
F_i Emptv Temporary Internet F;!es fu!der when hruwser is cIc

*Takes effect after you restart Internst Explorer

Reset Internat Explorer settings

Resets Internat Explorer's settings to their default
condition.

You should only use this if your browser is in an unusable state.
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General | Seqirity:f.Privacy | Content amg,| Advanced

Settings

Empty Temporary Internet Files folder when browser is dc»
Enable DOM Storage et
£nable Integrated Windows Authentication™
Enable memory protection fo help mitigate online attacks
Enabla native XMLHTTP support
Enable SmartScreen Filter
Use §5L 2.0
Use S5L 3.0
Use TLS 1.0
Y Use TES 1.1
UseTL5 1.2

=7 Warn if changing between secure and not secure mode  1—
9] Warn if POST submittal is redirected to a zone thatdoes n-~

*Takes effect after you restart Internet Explorer

tore advanced

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

¥ou should only use ts if your browser is in an unusable state,
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Known issues:

POP-UP Blockers

Occasionally, certain applications on your computer will require you to turn on Pop-Up blocker, This will
interfere with some PeopleSoft applications, A user had complained that they could not see their Voucher
Payment Screen, Once the Pop-Up blocker was turned off the Partner was able to view their Payment History
correctly. You have two choices to turn off the Pop-up blocker. Under Internet Options (step 2), you can go to
the Privacy tab and un-check “Turn on Pop-up Blocker” (See blue arrows below}):

Select a setting for the Internet zone.

Medium

- Blocks third-party cookies that do not have a compact
privacy policy
~ Blocks third-party cookles that save information that can
. be used to contact you vithout your explicit cansent

- Restricts first-party cookles that save infermation that
can be used to contact you without your Implicit consent

T Default - ]

Pop-up Blotker

Prevent most pop-up windows from [ ' _Sé_tt'ihg:é J < e
appearing. LLmEREE _

-1 Turn on Pop-up Blocker

InPrivate

100 not collect data for use by InPrivate Elltering

iz-:ﬂnisable taolbars and extensions when InPrivate Browsing
= slarls

if your site requires you to have Pop-Up blocker turned on, you will need to click on settings (yellow arrow
above), type in the web address you want to unblock, and then click on add. When done, click ok and close
out the window.
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Printing Issues:

Case History: When the user prints the direct deposit payments in PeopleSoft the font is very small compared
to what it used to be. It is also spitting out blank pages.
Solution: The default for printing from the browser is "Fit to Page". The user needs to change it to 100%.

Spinning Wheel Issue:

Issue Identifted:

1. Vendor information and chart field information is inputted on the Invoice Information tab with no issues.
When the remit to for the first payee is entered on the Payments tab, user tabs out of the field and the
system (spin wheel) will try and focate the remit to 1D on the vendor file. This process will not automatically
return the results of the remit to name (payee name). Results are returned within approximately 2 or more
minutes.

2. Same as above with the exception of entering second, third, fourth, etc. payee. No specific number of
payees entered return results any faster.

Solution Provided:
1. Itis best practice to do one payee on one voucher. This would allow a user to complete a voucher and get
the members paid in a timely and effective manner. It may also cut down on the performance issue.
2. Inthe future, a voucher upload will be available after testing is completed.
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