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Organizational Review of Finance and Business Services  
Initiates 196 Recommendations

 
On May 29, 2007, the Organizational Review 
Panel convened by Quality Assurance and Op-
erational Services to examine finance and busi-
ness operations statewide submitted its interim 
report.  The report, which was in excess of 
1,000 pages, documented over 700 work proc-
esses and included 196 initial recommendations.   
 
After careful consideration and discussions with 
stakeholders, decisions have been made regard-
ing these 196 recommendations.   
 
Although the Organizational Review Panel has 
not yet concluded its work and submitted a final 
report, I felt it important to share with you the 
initial recommendations and the decisions made 
regarding those recommendations.   
 
You may access these recommendations by 
clicking on the March 10, 2008, Quality Assurance 
and Operational Services Bulletin at the following 
link: 
 
http://www.doc.state.ok.us/treatment/quality/
communications.htm 
 
The members of the Organizational Review 
Panel (shown below) are commended for their 
work to improve financial and business opera-
tions statewide.   
Tommi Berg, Business Manager III, Okla-
homa Department of Corrections ~ James 
Crabtree Correctional Center 

 
Brenda Bolander, State Comptroller, Office 
of State Finance 
Marilyn Capps, Director, Administration 
and Finance, Oklahoma Center for the Ad-
vancement of Science and Technology 
Steve Funck, Deputy State Comptroller, Of-
fice of State Finance 
Becky Lawmaster, Local Administrator, 
Oklahoma Department of Corrections ~ Tulsa 
Community Sentencing 
 J. Michael Patterson, Assistant Director, 
Comptroller Division, Department of Transpor-
tation,  
Randy Ross, Chief Financial Officer, De-
partment of Central Services 
 
Process Guide 
Debbie Boyer, SPHR, Administrator, Okla-
homa Department of Corrections ~ Quality 
Assurance and Operational Services 
 
Administrative Support 
Cindy Gill, Administrative Specialist, Okla-
homa Department of Corrections ~ Quality 
Assurance and Operational Services 
 
Special Assistance 
Special assistance in preparation of flow charts 
was provided by Patricia Old Crow, the first 
inmate under supervision to be hired as a tem-
porary employee by the Oklahoma Department 
of Corrections. 
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