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Victim Services
ODOC -Victim Services Unit
Mediation and dialogue program 
is to provide viable options to vic-
tims who want these and other 
services.  Many victims fi nd that 
face to face mediations/dialogues 
help to bring closure to a chapter 
of their lives.  Also provides, these 
processes: a way to validate and 
answer questions that only the de-
fendant or off ender can provide.  
It is our goal to serve the citizens 
of Oklahoma who have been im-
pacted by crime by providing these 
useful services.

• Visible Services

• Valuable Services

DialogueDialogueDialogue



One of the goals of the Oklahoma 
Department of Corrections-
Victim Services Unit (VSU) is 

to provide Mediation and Victim Offend-
er Dialogue (VOD) through the VSU. 
Because there is a rise in the number of 
crime victims who choose to meet face-to 
face with the persons who wronged them 
Mediation and Victim Offender Dialogue 
provide such opportunity.  In these meet-
ings victims can let the defendant or of-
fender recognize how the crime affected 
victims’ lives, be given answers to persis-
tent questions, and be directly involved 
in holding offenders accountable for the 
damage they caused.

Victim Offender Mediation and 
Victim Offender Dialogue are 
guided processes that provide victims the 
chance to meet their offenders in a secure 
and structured location. The objective is 
to hold offenders directly accountable for 
their behavior while providing essential 
support and assistance to victims. Victims 
are able to express the full impact that 
crimes have had on their lives and to be 
directly involved in developing plans that 
hold offenders accountable for the losses 
they have caused. Offenders are able to 
take responsibility for their behavior, hear 
the full impact of their actions, and devel-
op plans for making reparation.

Mediation is a method that brings par-
ties together to determine their differences 
through dialogue and problem-solving. The 
goal is to reach “win-win” solutions. The me-
diator is a “neutral” party who helps facilitate 
the dialogue, but is not the final decision-
maker, arbitrator, or judge. 

Victims (those who have been impacted by 
a crime) have an opportunity to get answers 
to their questions about the crime and the 
person who committed it. They take an ac-
tive role in getting to a resolution.   Research 
indicates that victims who participate in me-
diation receive more restitution than those 
who do not and feel safer and less fearful 
afterwards than those who do not.

Mediator is a trained neutral party who 
helps guide the process and helps the parties 
arrive at their own resolution.

Parties those who have a conflict and mu-
tually agree to mediate.

Defendants/Offenders (those who have 
committed an offense) have an opportunity 
to take responsibility for what they have 
done. They learn the impact of their actions 
on others. They take an active role in making 
things right, for example, through restitu-
tion, apology, or community service. 

Mediation Services;
• Pre/Sentencing Mediation
• Post/Sentencing Mediation 
   
Referrals can be made by;

• Judges 
• Probation Officers
• Prosecutors 
• Attorneys
• Victims

All victim participation is voluntary.

Vision
The Oklahoma Department of Corrections is committed to assisting victims of crime by providing 
information related to the custody and status of offenders who are incarcerated or under the supervision of 
the Oklahoma Department of Corrections.

Definitions


