[bookmark: _GoBack]Common Issues/Errors in CORE (Peoplesoft)

· Do not ever use the “Back” button in your Internet browser. Always use the CORE (Peoplesoft) menu buttons.

· Anytime a message starts with “Warning”, click “Yes” or “OK”. If you check “Amount Only” on line(s), click yes when the applicable message comes up. For any other messages that come up, click “No” or “Cancel”.

· If the picture below pops up, you will need to sign out of CORE (Peoplesoft) and sign back in. If you have information that you have typed into your requisition/purchase order, copy and paste into a Microsoft Word document so that when you go back into your requisition/purchase order, you can paste that information in again without having to type it all over again.
[image: http://peoplesoft.wikidot.com/local--files/page-data-is-inconsistent-with-database/page-data-is-inconsistent-with-database.png]

· If the picture below pops up, the budget check process is currently running. You cannot save or edit this requisition/purchase order until that process has been completed. Check requisition/purchase order at a later time.
[image: ]

Budget Errors
If “Error” comes up on “Budget Status”, click on “Error”. This will bring up, but is not limited to, the following messages:

· Exceeds Budget Tolerance – This means you do not have enough money in your available balance to account for your purchase. If you need an updated allotment report to see your available balance, contact Accounts Control and request the latest Allotment Budget and Available Cash Report (ABC).

· Reference Doc Has Been Finalized – Contact your assigned Buyer. This will need to be resolved through the Contracts & Acquisitions office.

· No Budget Exists – This means that something is incorrect in your distribution line(s) funding. Go to the distribution line(s) and verify that you have correct funding information in.  You may or may not have a sub-account or CFDA #. These can be left blank if you do not have one. If you're creating a requisition/purchase order in advance for the next fiscal year, your “Account Code” must be "TBD".  The budget date must also be 07/01/** (whatever the next fiscal year is). 
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‘The purchase order cannot be saved. (10200,732)

Because Budget Processor is running against this document n the background
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‘When trying to save your page data, the system found that the informaton curenty n the
database did not match what was expected.

“This problem can happen if another user has changed the same information whie you were making
your changes. Note the changes you have made, then cancel the page.Reload the page and view
‘any changes made by the other user. Ensure your changes are compatble and retry, if
appropriate.

IFthe problem persiss, it may be a result of an appication or other programming error and should
be reported to technical support staff,

Possible applcaton errors that can cause this message include:

- changing page data from SavePostChange PeopleCode, without making a corresponding change to
the database.

- changng the database via Sqxec at various point, for data thatis also n the component
buffers.

- database auto-update fields maintained by triggers cdr't get defined correctly in Record Field
definition or in Record Propertes definition.




