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STATE OF OKLAHOMA CONTRACT WITH KI BOIS COMMUNITY ACTION 

FOUNDATION, INC. 
 

This State of Oklahoma Contract (“Contract”) is entered into between the State of Oklahoma by and 

through the Office of Management and Enterprise Services for the benefit of the Oklahoma State 

Department of Health and KI BOIS Community Action Foundation, Inc. (“Supplier”) and is effective 

as of March 29, 2026 (“Effective date”). The initial term of the Contract is from March 29, 2026, 

through June 30, 2026, and there are five (5) one-year options to renew the Contract. OSDH reserves 

the right to decline renewals based on performance.  

 

Purpose 

 

The State is awarding the Contract to Supplier to implement and manage the Rx Oklahoma Prescription 

Assistance Program (PAP), as more particularly described in certain Contract Documents. This 

Contract Document memorializes the agreement of the parties with respect to terms of the Contract that 

is being awarded to Supplier. 

 

Now, therefore, in consideration of the foregoing and the mutual promises set forth herein, the receipt 

and sufficiency of which are hereby acknowledged the parties agree as follows: 

 

1. The parties agree that Supplier has not yet begun performance of work under the Contract.  

Issuance of a purchase order is required prior to payment to a Supplier. 

2. The following Contract Documents are attached hereto and incorporated herein: 
 

2.1. Solicitation EV00000818, Attachment A; 

2.2. Map of Regions, Exhibit 1 

2.3. State of Oklahoma General Terms, Attachment B; 

2.4. Agency Terms, Attachment C; 

2.5. Intentionally Omitted, Attachment D; 

2.6. Response to Specifications, Attachment E; 

2.7. Pricing, Attachment E-1 

 

3. The parties additionally agree: 

 

3.1. Supplier is awarded Region Two and Region Four. 

3.1.1 Region Two consists of the following county areas: Beckham, Caddo, Comanche, 

Cotton, Custer, Grady, Greer, Harmon, Jackson, Jefferson, Kiowa, Roger Mills, 

Stephens, Tillman, and Washita.  

3.1.2 Region Four consists of the following county areas: Atoka, Bryan, Carter, 
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Choctaw, Coal, Garvin, Haskell, Johnston, Latimer, Le Flore, Love, Marshall, 

McCurtain, Murray, Pittsburg, Pontotoc, Pushmataha, and Sequoyah.  

 

3.2. Supplier shall be awarded Two Hundred Eighteen Thousand One Dollars ($218,001) per 

fiscal year, subject to state‑appropriated funds and OSDH approval of renewing the 

Contract. This total reflects the allocation of One Hundred Five Thousand Nine Hundred 

Twenty Dollars ($105,920) based on the population breakdown by county of uninsured 

individuals for Region Two, and One Hundred Twelve Thousand Eighty‑One Dollars 

($112,081) based on the population breakdown by county of uninsured individuals for 

Region Four. 

 

3.3. Except for information deemed confidential by the State pursuant to applicable law, rule, 

regulation or policy, the parties agree Contract terms and information are not confidential 

and are disclosable without further approval of or notice to Supplier. 

 

3.4. To the extent any term or condition in any Contract Document, including via a hyperlink 

or uniform resource locator, conflicts with an applicable Oklahoma and/or United States 

law or regulation, such term or condition is void and unenforceable. By executing any 

Contract Document which contains a conflicting term or condition, the State or Customer 

makes no representation or warranty regarding the enforceability of such term or condition 

and the State or Customer does not waive the applicable Oklahoma and/or United States 

law or regulation which conflicts with the term or condition. 

 

4 Payment obligations rest solely with the Oklahoma State Department of Health.  Please send 

invoices and billing inquiries to: 

Oklahoma State Department of Health 

123 Robert S Kerr Avenue,  

Oklahoma City, Oklahoma 73102,  

Email: OSDH.AccountsPayable@health.ok.gov 

 

5 The undersigned Agency hereby attests that any required terms and conditions based on a Federal 

Award applicable to this Contract are included herein.   

 

6 Any reference to a Contract Document refers to such Contract Document as it may have been 

amended. If and to the extent any provision is in multiple documents and addresses the same or 

substantially the same subject matter but does not create an actual conflict, the more recent provision 

is deemed to supersede earlier versions. 
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SIGNATURES 

 

The undersigned represent and warrant that they are authorized, as representatives of the party on whose 

behalf they are signing, to sign this Agreement and to bind their respective party thereto. 

 

 

STATE OF OKLAHOMA 

by and through the OKLAHOMA STATE 

DEPARTMENT OF HEALTH: 

KI BOIS COMMUNITY ACTION 

FOUNDATION, INC: 

By:      [jv3jf6a_____________________] By:     [q7bnrb8_____________________]   

 

Name: [jiapa5e_____________________] 

 

Name:[f6itdt0_____________________] 

 

Title:   [w3olos7_____________________] 

 

Title:  [dt4sfr1_____________________] 

 

Date:   [78bnesp_________] 

 

 

Date:  [0izajlp_________] 

Agency Counsel 

 

 

By:     [8xyxad0_____________________] 

 

 

Name: [khita2t_____________________] 

 

 

Title:   [cxxk6pt_____________________] 

 

 

Date:  [umkbxhy_________]  

 

The State Purchasing Director is signing solely to ensure state agency compliance with provisions of the 

Oklahoma Central Purchasing Act pursuant to 74 O.S., 85.5 concerning acquisitions by state agencies.  

By:      [nsvlbdq_____________________]  

Name: [hvtbzn0_____________________]  

 

Title:   [op55dc2_____________________]  

 

Date: 

  
 

 

 

R. Carroll Huggins (Mar 31, 2026 11:30:12 CDT)
R. Carroll Huggins

R. Carroll Huggins

Executive Director/CEO

Mar 31, 2026

Molly Clinkscales (Mar 31, 2026 11:30:55 CDT)
Molly Clinkscales

Molly Clinkscales

Deputy Chief General Counsel

Mar 31, 2026

Lisa Martinez-Leeper (Mar 31, 2026 11:32:10 CDT)
Lisa Martinez-Leeper

Lisa Martinez-Leeper

Commissioner of Health

Mar 31, 2026

Amanda Otis (Mar 31, 2026 12:30:43 CDT)

Amanda Otis

SPD

Mar 31, 2026

https://omesofm.na1.documents.adobe.com/verifier?tx=CBJCHBCAABAA_fl82UC2XHy6k3kgK7WCeiQtA5zIuW42
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https://omesofm.na1.documents.adobe.com/verifier?tx=CBJCHBCAABAA_fl82UC2XHy6k3kgK7WCeiQtA5zIuW42
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  Agency and Central Purchasing Use

  06/23/2025 

Attachment A 

Agency Solicitations 

 
Solicitation No. EV00000818 

This Solicitation is a Contract Document and is a request for proposal in connection with the 

Contract awarded on behalf of Oklahoma State Department of Health by and through the Office 

of Management and Enterprise Services as more particularly described below. Any defined term 

used herein but not defined herein shall have the meaning ascribed in the General Terms or other 

Contract document.   

 

I. PURPOSE  

 

The Office of Management and Enterprise Services (OMES), Central Purchasing Division, is 

seeking responses on behalf of Oklahoma State Department of Health from potential Suppliers 

to provide a contract to procure services of local public and/or private nonprofit social service 

entities, county human service departments, county health departments, and community mental 

health centers to implement and manage the ‘Rx for Oklahoma’ Prescription Assistance 

Program that will provide state-wide assistance to medically indigent, uninsured, and 

underinsured Oklahoma residents with the procedures and processes needed to access drug 

manufacturer-sponsored prescription assistance programs (PAP). Multiple awards will be 

provided under this solicitation. A Contract resulting from this Solicitation may be designated for 

use as a Statewide Contract.1  

 

The Contract is awarded on behalf of Oklahoma State Department of Health for Rx for Oklahoma 

Prescription Assistance Program (PAP).   

 

1. Contract Term and Renewal Options: 

 

1.1. The initial Contract term, which begins on the effective date of the Contract, through 

June 30, 2026, and there are Five (5) one-year options to renew the Contract. OSDH 

reserves the right to decline renewals based on performance.  

 

2. Solicitation Criterion: 

 

2.1. The Bid will be evaluated using the best value criterion, based on the following: 

2.1.1. Specifications  

2.1.2. Budget & Narrative 

 
1 74 O.S. 85.5(G)(3)  
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3. Scope and Description: 

 

3.1. The Bid Response must reflect each requirement on Exhibit-5: Specifications and 

whether the requirements are met. 

 

4. Budget Narrative 

 

4.1. Budget shall be proposed as a single total firm, fixed cost and include all information 

concerning fees, other costs, and any other information relevant to the total Budget.  

 

5. Executive Summary and Company Information are on Exhibit 01: Executive Summary and 

Company Information. 

 

6. The response to pricing shall be proposed using Exhibit 02: Budget and Narrative. 

 

7.  Business References are to be on Exhibit 03: Bidder Reference Worksheet. 

 

8. Third-party vendor information is included on Exhibit 04: Third Party Supplier Information. 

 

9. Value-added products and/or services within scope of the Acquisition are to be included in the 

bid. 
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OVERVIEW 

Rx for Oklahoma was created through the Rx for Oklahoma Act, 74 O.S. §§ 5040.2 – 5040.4, to provide a 

statewide program to assist medically indigent residents of Oklahoma to receive prescription drugs from 

drug manufacturer assistance programs. This Solicitation announces the availability of approximately 

$642,165.00 of state-appropriated funds during Fiscal Year (FY) 2026 to fund the program. Award 

amounts are subject to vary each year based on region, with future years’ funding subject to 

appropriations. The initial Contract term, which begins on the effective date of the Contract, through 

June 30, 2026, and there are Five (5) one-year options to renew the Contract.  

Payment against this Contract is firm and fixed at the awarded amount and OSDH will not pay, nor be 

liable for, any other additional costs, including, but not limited to taxes or other costs not identified in 

the Proposal. OSDH reserves the right to terminate this contract if the legislature fails to allocate 

sufficient funds to maintain this contract.  

The Rx for Oklahoma 5 regional service areas are illustrated on the map attached.  

Administrative requirements include monthly reimbursement claims, monthly progress reporting, 

monthly virtual meeting attendance, close-out reports, semi-annual site visits, and annual monitoring. 

Additional information and training will be provided after the contractors are selected.  

DEFINITIONS 

1. OSDH – the Oklahoma State Department of Health, OSDH, is the State Representative for the Rx 

for Oklahoma Prescription Assistance Program.  

2. Eligible client for the Rx for Oklahoma program – Must be medically indigent and/or not 

medically indigent but cannot reasonably afford to pay for prescription drugs.  

3. Medically Indigent – means a person who meets the criteria established by the drug 

manufacturer assistance programs for the purchase of prescription medication. 

4. Prescription drug – means a drug which may be dispensed only upon prescription by a health 

care professional authorized by the appropriate licensing authority, and which is approved for 

the safety and effectiveness as a prescription drug under Section 505 or 507 of the Federal Food, 

Drug, and Cosmetic Act (52 Stat. 1040 (1938), 21 U.S.C.A>, Section 301). 

5. Manufacturer-sponsored Prescription Assistance Program (PAP) - Drug company programs that 

provide prescription drugs to physicians, or programs for patients who could not otherwise 

afford them.  

6. Eligible Oklahomans - eligibility for the Rx for Oklahoma Act shall be residents of Oklahoma who 

1) are medically indigent; or 2) are not medically indigent but cannot reasonably afford to pay for 

prescription medications (referred to as clients).  

7. Contractor – agency(s) awarded state appropriation funds to participate in the Rx for Oklahoma 

program. 
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8. Sub-Contractor – agency(s) contracted with the contractor(s) to fulfill the contract obligations. 

9. Primary Processing Center – One of the designated regional processing centers which will also 

function as the administrative headquarters for the regional area.  

10. Program Year – The Rx for Oklahoma Prescription Assistance Program, program year, funded by 

the State of Oklahoma runs July 1 – June 30.  

11. RAD – Regional Area Director.  

12. Regional Area – Five (5) regions dividing the entire geographical area of Oklahoma referenced by 

region 1 through 5. 

 

1. PROGRAM-SPECIFIC GOALS AND OBJECTIVES 

Agencies selected by the Oklahoma State Department of Health (OSDH) to provide services pursuant to 

the Rx for Oklahoma Act shall, at a minimum, demonstrate their ability to: 

A. Deliver services in a community or geographic area of the state that is not currently receiving 

services pursuant to the Rx for Oklahoma Act; 

B. Maintain a dedicated telephone line and computer with internet access and appropriate 

software during normal business hours; and 

C. Have staff, volunteers, and/or subcontractors available who can: 

1) Develop and implement community awareness initiatives about the prescription assistance 

services offered by the agency, 

2) Determine whether a pharmaceutical program (PAP) is offered for the prescription drug(s) a 

person needs, 

3) Determine whether a person is eligible for assistance through a pharmaceutical program,   

4) Assisting people to make applications to and enroll in a pharmaceutical assistance program 

(PAP), 

5) Keep accurate records of the number of clients served, maintain the confidentiality of all 

clients’ information including, but not limited to, the client’s identity, client proposal 

information, and other records, 

6) Maintain a primary processing center for administrative duties, 

7) Generate an implantation manual as well as policies and procedures for the Rx for Oklahoma 

program in coordination with the agency awarded, 

8) Estimate the value of the prescriptions provided to the client(s) under the program, 

9) Complete monthly contact log, monthly progress reporting, participate in monthly virtual 

meetings, semi-annual site visits, annual close out reporting, and submit invoicing with 

details in the required timeframe. 

 

D. Complete community outreach and program development to increase the number of clients 

assisted. This requires the contractor to complete a minimum of two (2) outreach/contacts 
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and/or events/activities per servicing county monthly. These requirements need to be well 

documented with photos and any supporting documentation.  

 

2. CONTRACTING INFORMATION 

A. Available Funds 

Estimated FY 2026 Awards (Budget award amounts for the regions)  

Region 1 $98,115.00 

Region 2 $105,920.00 

Region 3 $160,548.00 

Region 4 $112,081.00 

Region 5 $165,501.00 

FY26 Final award amounts are subject to change based on funding availability and length of the 

initial term of the Contract.  

B. Number of Contracts 

The annual funds will be divided, using a funding tool, into five (5) amounts to be allocated to the 

five (5) regions dividing the entire geographical area of Oklahoma, referenced by Regions 1 through 

5 in the attached map. 

 

C. Type of Funding Instrument 

Funding Instrument Type: 

State Appropriations  

The contract between OSDH and Contractor will identify the required duties, financial controls, special 

conditions, reporting requirements (to include any sub-contractor activities), and will include 

consequences and sanctions for violations of the contract. OSDH will monitor progress to ensure that the 

contractor achieves the objectives set out in the contract with the expected timeframes, as applicable. 

Failure to meet such objectives may be the basis for OSDH determining the contractor to be in default of 

the contract and for exercising available sanctions, including probation and/or termination of the 

contract. 

OSDH will conduct semi-annual site visits for monitoring/auditing, request monthly reports, host 

monthly virtual meetings, host additional training and/or meetings, request monthly invoices with 

details, and approve all proposed financial deliverables. 

3. ELIGIBILITY INFORMATION 

A. Eligible Contractor  

An eligible contractor must be: 

1) County Offices of The Department of Human Services. 

2) County Health Departments. 

3) Community Action Agencies. 
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4) Community mental health centers. 

5) Private non-profits. 

6) Public entities engaged in the delivery of social services. 

 

B. Ineligible Contractor 

OSDH will not escalate Proposals from ineligible contractors, including those that do not meet the 

threshold, statutory and regulatory or program requirements. Ineligible contractors include, but are 

not limited to, the following: 

1. Individuals 

2. Co-contractors 

3. Members of a consortium 

 

C. Threshold Eligibility Requirements 
Contractors who fail to meet any of the following threshold eligibility requirements are deemed 

ineligible. Proposals from ineligible contractors are not rated or ranked and will not receive funding. 

 

A proposal is ineligible for funding if the contractor has any of the charges, cause determinations, 

lawsuits, or letters of findings that are not resolved to OSDH satisfaction before or on the Proposal 

deadline date for this Solicitation.  

Status as a defendant in any other lawsuit filed or joined by an individual, organization, 

local/state/federal authorities, or in which the local/state/federal authorities has intervened, or filed 

an amicus brief or statement of interest, alleging a pattern or practice or systemic violation of Title VI 

of the Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, the Americans with 

Disabilities Act, or a claim under the False Claims Act related to non-discrimination, or civil rights. 

Receipt of a letter of findings identifying systemic non-compliance with Title VI of the Civil Rights Act 

of 1964, Section 504 of the Rehabilitation Act of 1973; or the Americans with Disabilities Act. OSDH 

will determine if actions to resolve the charge, cause determination, lawsuit, or letter of findings 

taken before the Proposal deadline date will resolve the matter. Examples of actions that may be 

sufficient to resolve the matter include, but are not limited to: 

1) Current compliance with a voluntary compliance agreement signed by all the parties.  

2) Current compliance with a conciliation agreement signed by all the parties and approved by 

the state governmental or local administrative agency with jurisdiction over the matter.  

3) Current compliance with a consent order or consent decree.  

4) Current compliance with a final judicial ruling or administrative ruling or decision; or  

5) Dismissal of charges 

 

 

D. Timely Submission of Proposals 

Late Proposals are ineligible and are not considered for funding.  
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E. Minimum Score 

To be considered for funding, proposals must have a score of at least 75% of points from the 

Evaluation and Scoring Panel. 

 

F. Ineligible Activities 

A contractor will not be awarded a contract if more than 10% of their proposed activities are not 

eligible activities. 

 

4. STATUARY AND REGULATORY REQUIREMENTS AFFECTING ELIGIBILITY 

 

A. Eligibility Requirements for Contractors of OSDH Rx for Oklahoma Program:  

The following requirements affect contractors’ eligibility. Contractors who fail to meet any of these 

eligibility requirements are deemed ineligible to be awarded funding from OSDH. 

1) Registered State Vendor 

2) No Outstanding Delinquent Federal/State Debts  

3) No Debarments or Suspensions, or both  

4) Mandatory Disclosure Requirement  

5) Pre-selection Review of Performance  

6) Sufficiency of Financial Management System  

7) No False Statements 

8) Prohibition against lobbying activities 

In addition, each contractor under this Solicitation must have the necessary processes and systems 

in place to comply with the contract terms. 

 

B. Program Specific Requirements 

The Contractor must demonstrate in its Proposal that it will run a broad-based and full-service 

project. A written response with supporting documentation for all rating factors is required. A 

proposal that includes no narrative responses to any of the Rating Factors will be deemed ineligible. 

Rating Factors: 

1) Summarize the contractor’s organizational characteristics and structure including date 

established, and organization type (corporation, partnerships, etc.).  

2) Address years of experience managing similar projects (service programs, prescription 

assistance programs, etc.).  

3) Provide a completed sample budget and narrative form (exhibit 2). 

4) Discuss with detail the plan to coordinate and manage sub-contractors.  

5) Indicate with detail which counties for which you are proposing to provide services.  

6) Discuss with detail, knowledge of prescription assistance program needs in Oklahoma.  

7) Identify with detail the proposed location for each processing center and identify which one 

will be designated as the "primary."  
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8) Address the requirement for a dedicated telephone line.  

9) Provide a detailed staffing plan with job titles, duties, and number of work hours for each 

processing center (only for Rx for Oklahoma staff). Once contracted, the contractor shall notify 

OSDH, in writing, within five (5) business days, if necessary, the personnel and/or location of 

processing centers change. 

10) Address the proposed responsibilities and proposed required experience the contractor will 

require for the designated Regional Area Director (RAD).  

11) Provide a detailed Regional Organizational Chart including processing centers.  

12) Identify responsibilities of staff positions for the enrollment process.  

13) Explain the procedure for enrolling participants.  

14) Identify plans for using new/existing software and websites for the enrollment process.  

15) Identify the client intake, client eligibility, and proposal process.  

16) Proposed average and maximum days for review of the proposal and appeal process if 

warranted.  

17) Describe the process to obtain and utilize required client-specific proposal documentation 

from physicians.  

18) Process to verify and document client receipt of medication.  

19) Identify a plan for developing resources, community outreach, and partnerships. Please note 

the requirements of a minimum of 2 outreach/contact and/or events/activities per county 

each month and explain how they will be met and maintained. Understanding some counties 

are not populated here is an example, 16 counties mean 32 outreach/contact and/or 

events/activities total. Some counties may have more outreach. See Outreach Ideas attached.  

20) Provide a copy of the terms, conditions, rules, regulations, procurement policy, and 

implementation manual that was drafted by the contractor for the operation of this program 

within their organization. 

21) Provide a detailed reporting plan to ensure all information is collected efficiently from all 

sources and provided on time. Noting that delinquent reports can result in probation, explain 

the response taken if found on probation. 

22) Provide copies of all required Certificate(s) of Insurance. Certificate Holder must be as follows: 

OSDH, 123 Robert S. Kerr Ave., OKC, OK 73102 

 

Proposals exceeding the maximum amount of funding will be ineligible, even if it is due to 

miscalculations or inconsistencies in the proposal. Funding awarded to a Contractor must be used for the 

specific activities included in the proposal submitted under this Solicitation only. Funded contractors may 

not co-mingle funds to support other activities.  

The proposal submitted must be independent and capable of being implemented without reliance on 

other contractors, including staff sharing protocols of key staff. Contractors may not use the performance 

(e.g., performance assessment rating or successfully completed activities) of another organization to 

meet the requirements. 

5. PROPOSAL AND SUBMISSION INFORMATION 
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A. CONTENT AND FORMAT OF PROPOSAL SUBMISSION 

You will submit two files. 

 

File one, Project Narrative Attachment Form to include:  

1) Table of Contents 

2) Project summary, one page limit  

3) Project Narrative  

4) Project Workplan   

5)  budget and narrative Form (exhibit 2). 

 

File two, Other Attachment and Form include all attachments and other required forms.  

Page limit for file one and file two combined: Not to exceed 75 pages. (Failure to adhere to page limit 

parameters will result in a reduction of overall points).  

Required: 

Format 

1) File Format: Word Document or Portable Document File (PDF)  

2) Paper Size: 8 ½ x 11 inches  

3) Margins: 1 inch all around  

4) Language: English  

5) Include page numbers  

6) Do not include external links to information you want reviewers to assess.  

 

Fonts  

1) Font: Times New Roman or Calibri  

2) Size: 12-point font  

3) Footnotes and text in tables and graphics may be 10-point Spacing  

 

Table of Contents, single-spaced: At the beginning of file one, insert a table of contents that guides a 

reader through the contents of both files in your Proposal. If possible, include links to the relevant 

content in file one.  

Project Summary, May be Single-spaced: The project title, contractors' name, address, phone numbers, 

email addresses, any website URL, and business hours. A brief description of the project, including a 

summary of the contractor’s organizational characteristics and structure including date established, and 

organization type (corporation, partnerships, etc.). Address years of experience managing similar 

projects (service programs, prescription assistance programs, etc.). 

Project narrative, double-spaced: The project narrative is where you address all your proposed activities. 

It is an all-important component of your overall Proposal; this section will be evaluated and ranked 

against other Proposals within your category of award. Please remember, quality is far more important 
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than quantity, meaning the substance and quantifiable outcomes are more important than length of 

your document. We encourage you to focus on strategies that demonstrate your ability to achieve your 

intended performance. 

a. Explain how the proposed project will meet the purpose of the RFP, as outlined in the 

program description.  

b. Use clear and concise language.  

c. Cross reference, when possible, to avoid repetition.  

d. Provide required noted documents; these will be included in the attachment portion.  

e. Order the sections with headings as follows: Objectives State your main objectives and 

any sub-objectives.  

f. Address how the stated objectives relate to the overall purpose of the program and 

services.  

g. Describe how you will achieve the objectives.  

h. Describe your understanding of the legislative intent of the program, reference 

HB3252(2024), for most updated legislation.  

i. Outline your vision for creating a program and services that support medically indigent or 

under insured Oklahomans with prescription from a drug manufacturer assistance 

program. 

The following items must be included:  

a. Workplan: May be Single-spaced  

b. Completed sample line-item budget and narrative (exhibit 2): May be Single-space 

c. Attachments: Spaced as needed 

d. Tables and footnotes: May be Single-spaced 

 

Expected Outcomes, Identify the expected outcomes you plan to achieve through this project. 

Outcomes should align with the overall program described in the program description and must be 

included in your detailed workplan.  

 

Approach, Detail your action plan and describe the scope and parameters of how you will accomplish 

your proposed project. Account for all services, functions, activities, etc., you detailed in your Proposal. 

Respond to the objectives outlined in the program description and describe how you will carry out these 

objectives. Explain how you will collaborate with existing partners or develop new partnerships to create 

systems and networks of resources and support for women, children, and families. Anticipate potential 

obstacles and challenges to accomplishing your overall project goals and explain strategies you will 

devise to address and overcome them. 
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B. Organizational Capacity  

1) Provide the following information for your full project team, including the contractors' 

organization and any cooperating partners, contractors, and sub-contractors:  

2) Evidence that your team has the relevant experience and expertise needed to carry out your 

project.  

3) Description of your team’s experience with administering, developing, implementing, managing, 

and evaluating similar projects, including the objectives outlined in the program description.  

4) Evidence that your team has the organization capability to fulfill their roles and responsibilities 

effectively.  

5) Description of your plan for assigning or hiring staff to oversee and implement the outlined 

program and services proposed in the program description.  

6) Definitions of the roles, responsibilities, and time commitments of each proposed key personnel, 

including any partners, consultants, or subcontractors. 

 

C. Plan for Oversight of State Contracted Funds and Activities 

You must ensure proper award oversight, including standards for:  

1) Financial and program management 

2) Procurement 

3) Performance and financial monitoring and management. 

4) Record retention and access. 

5) Allowable and unallowable costs. 

6) Explains the links among project elements. 

7) Targets the identified objectives and goals of the project. 

 

D. Sample Budget and Narrative Form & the Budget Justification 

The sample Budget and Narrative Form & budget justification should support and align with the work of 

the program and services and justify the costs you have allocated. A budget and budget narrative must 

be provided for each year of the project period. 

 

6. BUDGET NARRATIVE JUSTIFICATION AND DEFINITIONS 

 

All Proposals must have a detailed sample budget and narrative form (exhibit 2) explaining and justifying 

the proposed budget expenditures, the Budget and Narrative Form is provided for completion. Include 

the dollar amounts in the discussion and how the dollar amounts were derived. Include detailed 

descriptions of all the cost justifications. The budget and narrative form (exhibit 2) submitted must equal 

the dollar amounts in all required forms. Please explain each calculation and provide a narrative that 

supports each budget category. (In other words, the Total Budget Line [Admin + Operations] on the 

Budget Narrative Form must equal the total costs identified and discussed in the narrative). 
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Administrative: 

Personnel and associated costs that do not directly work with/supports clients but support the 

administration of the program are considered administrative costs. Administrative costs must not exceed 

30% of the monthly invoice.   

 

Operational: 

Personnel and any cost associated with program activity that provides direct support and services to 

clients are considered operational costs. Operational costs must meet or exceed 70% of the monthly 

invoice. 

 

A. Personnel (Operational and Administrative): 

1) Include Salary and Wages. 

2) Provide a breakdown of personnel by classification (e.g. job title). 

3) State time commitments in hours or percent of the time for each person or position. 

4) All personnel costs must be allowable. 

a. Explain any special considerations. 

a. Operational Example: Personnel responsible for direct client services. 
b. Administrative Example: Accountant, executive salary that indirectly supports the 

program through administrative tasks or support of staff that are responsible for 
direct client services. 
 

B. Fringe Benefits (Operational and Administrative) 

Identify separately from salaries and wages. Describe benefits received by personnel when the 

fringe calculates more than 35% of the associated salary. 

 

C. Travel and Per Diem: (Operational and Administrative): 

All payments for travel-related costs, including per diem and authorized use of privately 

owned motor vehicles shall be made in accordance with prevailing state guidance 

regarding travel reimbursement amounts and procedures for use in determining the 

standard mileage rate allowed for a business expense deduction. 

Provide a Breakdown of travel costs as follows: 

1) Destination. 

2) Estimated costs and type of transportation. 

3) Number of travelers, related lodging, and per diem costs. 

4) A brief description of the travel involved, its purpose, and an explanation of how the 

proposed trip is necessary for completing the project. 

If travel details are unknown, then the basis for the proposed cost should be explained (e.g. 

historical information) – do not list a lump sum estimate. 

 

D. Supplies: (Operational and Administrative) 
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1) Explain the type of supplies to be purchased, or the nature of the expense, quantity, and cost per 

unit. 

2) Indicate the basis for an estimate of supplies (historical use on similar projects). 

 

E. Equipment: (Operational and Administrative) 

1) “Equipment” is nonexpendable, tangible personal property with unit costs of $500 or more 

having a useful life of more than 1 year. 

2) List equipment to be purchased and describe how it will be used in the project. 

3) Explain why the equipment is necessary for successful management of the project. 

4) General use equipment (e.g., computers, faxes, etc.) must be used 100% for the project if 

purchased with project funding. 

 

F. Contractual (Administrative) 

1) Experts or professionals in a specific field and have a wide knowledge of the subject matter 
needed for the service. 

 
G. Other Costs: (Operational and Administrative) 

1) Operational Example: Food/drink for clients at events and/or marketing items 
2) Administrative Example: utilities, insurance costs. 

Note: Building rent is eligible only under the following conditions: the rent must 
be for existing facilities not requiring rehabilitation or construction except for 
minimal alterations to make the facilities accessible for a person with 
disabilities; no repairs or renovations of the property may be undertaken with 
funds under this solicitation. 

 

When developing your budget, please consider: 

a. If the costs are necessary, reasonable, allocable, and consistent with your project’s purpose and 

activities. 

b. How you calculate your costs in ways that are clear and repeatable. (Include estimation 

methods, quantities, unit costs, and other similar quantitative details sufficient for the 

calculation to be duplicated). 

c. Restrictions on spending funds. 

d. Organizational Capacity Supporting Information. 

 

You must include the following attachments in support of your organizational capacity: 

a. Organizational charts, including all partners. 

b. Job descriptions for each vacant key position (one page lime per position). 

c. Copy or description of the contractor's organization’s fiscal control and accountability 

procedures. 
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7. ADDITIONAL DOCUMENTS REQUIRED 

 

A. Legal proof of nonprofit status. If applicable 

B. Certificate of Insurance(s) underwritten by an A.M. Best rating of A- or better company including 

general commercial liability, workers’ compensation, automotive, etc. Making sure to list OSDH 

as the Certificate Holder using address 123 Robert S. Kerr Ave., OKC, OK 73102. 

C. Form 990, if applicable based on current IRS requirements and guidelines. 

D. Information on compliance with state and local government standards. 

E. Evidence that your organization and any partnering organizations have relevant experience and 

expertise administering, developing, implementing, managing, and evaluating programs like or 

related to the one described in this RFP. For the Proposal submission, these may include: 

a. Business References 

b. Letters of commitment 

c. Memoranda of understanding 

d. Memoranda of agreement 

 

8. PROPOSAL REVIEW INFORMATION 

 

A. Review Criteria 

The maximum number of Rating Factor points awarded under this Solicitation is 155.  

 

B. Review and Selection Process 

1) Past Performance 

In evaluating proposals for funding, OSDH will consider a contractor’s past performance in managing 

funds. Items OSDH will consider include, but limited to: 

a. The ability to account for funds in compliance with applicable reporting and 

recordkeeping requirements. 

b. Timely use of funds received. 

c. Timely submission and quality of reports submitted. 

d. Meeting program requirements.  

e. Meeting performance targets as established in the OSDH agreement. 

f. The contractor's organizational capacity, including staffing structures and 

capabilities.  

g. Timely completion of activities and receipt and expenditure of promised funds. 

h. The number of people served or targeted for assistance. 

i. Producing positive outcomes and results. 

 

2)  Assessing Proposal Risk 
In evaluating risks posed, OSDH may use a risk-based approach and may consider any items 

such as the following: 
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a. Financial stability. 

b. Quality of management systems and ability to meet the management standards 

prescribed in this part. 

c. History of performance. 

d. Reports and findings from audits performed, and the responses. 

e. The contractor’s ability to effectively implement statutory, regulatory, or other 

requirements imposed. 

 

An organization is ineligible for funding if the organization received a "poor" rating within the last year 

on its performance assessment on a prior contract for any initiative/component. Contractors who have 

not received a performance assessment within the last year will be deemed a new applicant for 

purposes of this Solicitation. 

 

C. Rating and Ranking 

1) Ineligible proposals will not be rated or ranked. 

2) Minimum Score to be Funded. Only applications with at least a rating score of 75% of points will 

be considered of sufficient quality for funding. 

3) Ranking - All eligible applicants will be ranked based on the total score. 

4) Tie Breaking - When two or more applications have the same total score, the application with 

the higher score under Rating Factor 4 will be ranked higher. If applications still have the same 

score, the tie will be broken by the Rating Factor 2 score. If a tie remains, the tie will be broken 

by the Rating Factor 1 score. If a tie remains, the tie will be broken by Rating Factor 3. If a tie 

remains, the tie will be broken by the Rating Factor 5 score.  

 

9. PROPOSAL ADMINISTRATION INFORMATION 

 

A. Contract Notice 

Following the evaluation, scoring process and, OSDH will notify successful contractors of their selection 

for funding.  

 

1)  Final Contract 

After OSDH has made selections, OSDH will finalize specific terms of the contract and budget in 

consultation with the selected contractor. If OSDH and the selected contractor do not finalize the terms 

and conditions of the contract in a timely manner, or the selected applicant fails to provide requested 

information, a contract will not be made to that contractor. In this case, OSDH may select another 

eligible proposal. 

 

 

2) Adjustments to Funding  

To ensure fair distribution of funds and enable the purposes or requirements of a specific program to be 

met, OSDH reserves the right to fund less than the amount requested in a proposal. 
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a. OSDH may fund no portion of a proposal that:  

a. Is ineligible for contracting under applicable statutory or regulatory requirements. 

b. Fails, in whole or in part, to meet the requirements of this notice. 

c. Duplicates activities funded by other contracts. 

b. OSDH may adjust the funding for a proposal to ensure alignment with OSDH and Rx for 

Oklahoma administrative priorities. 

c. If funds remain after all selections have been made, remaining funds may be made available 

within the current fiscal year for other competitive bid processes within the program area or 

may be used as otherwise provided by the State Finance Act, 62 O.S. § 34, et seq., the Rx for 

Oklahoma Act, or other authorizing statute or appropriation. 

d. If, after announcement of contracts made under the current Solicitation, additional funds 

become available either through the current appropriations, a supplemental appropriation, 

other appropriations or recapture of funds, OSDH may, in accordance with the appropriation, 

use the additional funds to provide additional funding to an contractor contracted for less than 

the requested amount of funds to make the full (or nearer to full) award, and/or to fund 

additional contractors that were eligible to receive a contract but for which there were no funds 

available. 

 

10. ADDITIONAL CONTRACT NOTIFICATION AND PROCEDURES 

 

A. Notification 

Information about the review and contracting process will not be available during the OSDH evaluation 

and scoring period. You will be advised, in writing, if it is determined that your proposal has technical 

deficiencies which may be corrected. You will be advised after the awards are made if your proposal was 

ineligible. OSDH will only communicate with people specifically identified in the proposal. OSDH will not 

provide information about the proposal to any third party, such as contractors. 

 

B. Negotiation 

If your proposal is selected for contracting, only the exceptions to state terms identified in your proposal 

are subject to further negotiation. The award is conditional and does not become final until the 

negotiations are successfully concluded, and the contract is signed and executed. etc) 
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ATTACHMENT B  

 
STATE OF OKLAHOMA 

GENERAL TERMS 

 
This State of Oklahoma General Terms ("General Terms") is a contract document in connection with the contract 

awarded by the State of Oklahoma by and through the Office of Management and Enterprise Services. 

In addition to other terms contained in an applicable contract document, supplier and state agree to the following 

General Terms: 

1 Scope and Contract Renewal 

1.1 Supplier may not add products or services to its offerings under the contract without the state's prior 

written approval. Such request may require a competitive bid of the additional products or services. If 

the need arises for goods or services outside the scope of the contract, supplier shall contact the state. 

1.2 At no time during the performance of the contract shall the supplier have the authority to obligate any 

customer for payment for any products or services (a) when a corresponding encumbering document is 

not signed or (b) over and above an awarded contract amount. Likewise, supplier is not entitled to 

compensation for a product or service provided by or on behalf of supplier that is neither requested nor 

accepted as satisfactory. 

1.3 If applicable, prior to any contract renewal, the state shall subjectively consider the value of the contract 

to the state, the supplier's performance under the contract, and shall review certain other factors, 

including but not limited to the: a) terms and conditions of contract documents to determine validity 

with current state and other applicable statutes and rules; b) current pricing and discounts offered by 

supplier; and c) current products, services and support offered by supplier. If the state determines 

changes to the contract are required as a condition precedent to renewal, the state and supplier will 

cooperate in good faith to evidence such required changes in an amendment. Further, any request for a 

price increase in connection with a renewal or otherwise will be conditioned on the supplier providing 

appropriate documentation supporting the request. 

1.4 The state may extend the contract for 90 days beyond a final renewal term at the contract 

compensation rate for the extended period. If the state exercises such option to extend 90 days, the 

state shall notify the supplier in writing prior to contract end date. The state, at its sole option and to the 

extent allowable by law, may choose to exercise subsequent 90-day extensions at the contract pricing 

rate, to facilitate the finalization of related terms and conditions of a new award or as needed for 

transition to a new supplier. 

1.5 Supplier understands that supplier registration expires annually and, pursuant to OAC 260:115-3-3, 

supplier shall maintain its supplier registration with the state as a precondition to renewal of the 

contract. 

2 Contract Effectiveness and Order of Priority 

2.1 Unless specifically agreed in writing otherwise, the contract is effective upon the date last signed by the 

parties. Supplier shall not commence work, commit funds, incur costs, or in any way act to obligate the 

state until the contract is effective. 

2.2 Contract documents shall be read to be consistent and complementary. Any conflict among the contract 

documents shall be resolved by giving priority to contract documents in the following order of 

precedence: 

A. Any amendment. 

B. Terms contained in this contract document. 

C. Any contract-specific state terms that include, without limitation, information technology terms 

and terms specific to a statewide contract or a state agency contract. 

D. Any applicable solicitation. 
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E. Any successful bid as may be amended through negotiation and to the extent the bid does not 

otherwise conflict with the solicitation or applicable law. 

F. Any statement of work, work order or other mutually agreed contract documents. 

2.3 If there is a conflict between the terms contained in this contract document or in contract-specific terms 

and an agreement provided by or on behalf of supplier including but not limited to linked or 

supplemental documents which alter or diminish the rights of customer or the state, the conflicting 

terms provided by supplier shall not take priority over this contract document or acquisition-specific 

terms. In no event will any linked document alter or override such referenced terms except as 

specifically agreed in an amendment. 

2.4 Any contract document shall be legibly written in ink or typed. All contract transactions, and any 

contract document related thereto, may be conducted by electronic means pursuant to the Oklahoma 

Uniform Electronic Transactions Act. 

3 Modification of contract Terms and contract documents 

3.1 The contract may only be modified, amended, or expanded by an amendment. Any change to the 

contract, including the addition of work or materials, the revision of payment terms, or the substitution 

of work or materials made unilaterally by the supplier, is a material breach of the contract. Unless 

otherwise specified by applicable law or rules, such changes, including without limitation, any 

unauthorized written contract modification, shall be void and without effect and the supplier shall not 

be entitled to any claim under the contract based on those changes. No oral statement of any person 

shall modify or otherwise affect the terms, conditions, or specifications stated in the contract. 

3.2 Any additional terms on an ordering document provided by supplier are of no effect and are void unless 

mutually executed. OMES bears no liability for performance, payment or failure thereof by the supplier 

or by a customer other than OMES in connection with an acquisition. 

3.3 Except for information deemed confidential by the state pursuant to applicable law, rule, regulation, or 

policy, the parties agree contract terms and information are not confidential and are disclosable without 

further approval of or notice to supplier. 

3.4 Unless mutually agreed to in writing by the State of Oklahoma by and through the Office of 

Management and Enterprise Services, no contract document or other terms and conditions or clauses, 

including via a hyperlink or uniform resource locator, shall supersede or conflict with the terms of this 

contract or expand the state's or customer's liability or reduce the rights of customer or the state. If 

supplier is acting as a reseller, any third-party terms provided are also subject to the foregoing. 

3.5 To the extent any term or condition in any contract document, including via a hyperlink or uniform 

resource locator, conflicts with an applicable Oklahoma and/or United states law or regulation, such 

term or condition is void and unenforceable. By executing any contract document which contains a 

conflicting term or condition, the state or customer makes no representation or warranty regarding the 

enforceability of such term or condition and the state or customer does not waive the applicable 

Oklahoma and/or United states law or regulation which conflicts with the term or condition. 

4 Definitions 

In addition to any defined terms set forth elsewhere in the contract, the Oklahoma Central Purchasing Act and 

OAC Title 260, the parties agree that, when used in the contract, the following terms are defined as set forth 

below and may be used in the singular or plural form: 

4.1 Acquisition means items, products, materials, supplies, services and equipment acquired by purchase, 

lease purchase, lease with option to purchase, value provided or rental under the contract. 

4.2 Amendment means a mutually executed, written modification to a contract document. 

4.3 Bid means an offer a bidder submits in response to the solicitation. 

4.4 Bidder means an individual or business entity that submits a bid in response to the solicitation. 
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4.5 Contract means the written, mutually agreed and binding legal relationship resulting from the contract 

documents and an appropriate encumbering document as may be amended from time to time, which 

evidences the final agreement between the parties with respect to the subject matter of the contract. 

4.6 Customer means the governmental entity receiving goods or services contemplated by the contract. 

4.7 Debarment means action taken by a debarring official under federal or state law or regulations to 

exclude any business entity from inclusion on the supplier list; bidding; offering to bid; providing a 

quote; receiving an award of contract with the state and may also result in cancellation of existing 

contracts with the state. 

4.8 Destination means delivered to the receiving dock or other point specified in the applicable contract 

document. 

4.9 Governmental entity means any governmental entity specified as a political subdivision of the state 

pursuant to the Governmental Tort Claim Act including any associated institution, instrumentality, 

board, commission, committee, department, or other entity designated to act on behalf of the state. 

4.10 Indemnified parties means the state and customer and/or its officers, directors, agents, employees, 

representatives, contractors, assignees and designees thereof. 

4.11 Inspection means examining and testing an acquisition (including, when appropriate, raw materials, 

components, and intermediate assemblies) to determine whether the acquisition meets contract 

requirements. 

4.12 Moral rights means any and all rights of paternity or integrity of the work product and the right to 

object to any modification, translation or use of the work product and any similar rights existing under 

the judicial or statutory law of any country in the world or under any treaty, regardless of whether or 

not such right is denominated or referred to as a moral right. 

4.13 OAC means the Oklahoma Administrative Code. 

4.14 OMES means the Office of Management and Enterprise Services. 

4.15 Solicitation means the document inviting bids for the acquisition referenced in the contract and any 

amendments thereto. 

4.16 State means the government of the State of Oklahoma, its employees and authorized representatives, 

including without limitation any department, agency or other unit of the government of the State of 

Oklahoma. 

4.17 Supplier means the bidder with whom the state enters into the contract awarded pursuant to the 

solicitation or the business entity or individual that is a party to the contract with the state. 

4.18 Suspension means action taken by a suspending official under federal or state law or regulations to 

suspend a supplier from inclusion on the supplier list; be eligible to submit bids to state agencies and be 

awarded a contract by a state agency subject to the Oklahoma Central Purchasing Act. 

4.19 Supplier confidential information means certain confidential and proprietary information of supplier 

that is clearly marked as confidential and agreed by the state purchasing director or customer, as 

applicable, but does not include information excluded from confidentiality in provisions of the contract 

or the Oklahoma Open Records Act. 

4.20 Work product means any and all deliverables produced by supplier under a statement of work or similar 

contract document issued pursuant to this contract, including any and all tangible or intangible items or 

things that have been or will be prepared, created, developed, invented or conceived at any time 

following the contract effective date including but not limited to any (i) works of authorship (such as 

manuals, instructions, printed material, graphics, artwork, images, illustrations, photographs, computer 

programs, computer software, scripts, object code, source code or other programming code, HTML 

code, flow charts, notes, outlines, lists, compilations, manuscripts, writings, pictorial materials, 

schematics, formulae, processes, algorithms, data, information, multimedia files, text web pages or web 

sites, other written or machine readable expression of such works fixed in any tangible media, and all 

other copyrightable works); (ii) trademarks, service marks, trade dress, trade names, logos or other 
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5 Pricing 

indicia of source or origin; (iii) ideas, designs, concepts, personality rights, methods, processes, 

techniques, apparatuses, inventions, formulas, discoveries, or improvements, including any patents, 

trade secrets and know-how; (iv) domain names; (v) any copies and similar or derivative works to any of 

the foregoing; (vi) all documentation and materials related to any of the foregoing; (vii) all other goods, 

services or deliverables to be provided by or on behalf of supplier under the contract; and (vii) all 

intellectual property rights in any of the foregoing that are or were created, prepared, developed, 

invented or conceived for the use of benefit of customer in connection with this contract or with funds 

appropriated by or for customer or customer's benefit (a) by any supplier personnel or customer 

personnel or (b) any customer personnel who then became personnel to supplier or any of its affiliates 

or subcontractors, where, although creation or reduction-to-practice is completed while the person is 

affiliated with supplier or its personnel, any portion of same was created, invented or conceived by such 

person while affiliated with customer. 

5.1 Pursuant to 68 O.S. §§ 1352, 1356 and 1404, state agencies are exempt from the assessment of state 

sales, use, and excise taxes. Further, state agencies and political subdivisions of the state are exempt 

from federal excise taxes pursuant to Title 26 of the United States Code. Any taxes of any nature 

whatsoever payable by the supplier shall not be reimbursed. 

5.2 Pursuant to 74 0. S. § 85.40, all travel expenses of supplier must be included in the total acquisition 

price. 

5.3 The price of a product offered under the contract shall include and supplier shall prepay all shipping, 

packaging, delivery and handling fees. All product deliveries will be free on-board customer's 

destination. No additional fees shall be charged by supplier for standard shipping and handling. If 

customer requests expedited or special delivery, customer may be responsible for any charges for 

expedited or special delivery. 

6 Ordering, Inspection and Acceptance 

6.1 Any product or service furnished under the contract shall be ordered by issuance of a valid purchase 

order or other appropriate payment mechanism, including a pre-encumbrance, or by use of a valid 

purchase card. All orders and transactions are governed by the terms and conditions of the contract. 

Any purchase order or other applicable payment mechanism dated prior to termination or expiration of 

the contract shall be performed unless mutually agreed in writing otherwise. 

6.2 Services will be performed in accordance with industry best practices and are subject to acceptance by 

the customer. Notwithstanding any other provision in the contract, deemed acceptance of a service or 

associated deliverable shall not apply automatically upon receipt of a deliverable or upon provision of a 

service. Supplier warrants and represents that a product or deliverable furnished by or through the 

supplier shall individually, and where specified by supplier to perform as a system, be substantially 

uninterrupted and error-free in operation and guaranteed against faulty material and workmanship for a 

warranty period of the greater of 90 days from the date of acceptance or the maximum allowed by the 

manufacturer. A defect in a product or deliverable furnished by or through the supplier shall be repaired 

or replaced by supplier at no additional cost or expense to the customer if such defect occurs during the 

warranty period. 

Any product to be delivered pursuant to the contract shall be subject to final inspection and acceptance 

by the customer at destination. The customer assumes no responsibility for a product until accepted by 

the customer. Title and risk of loss or damage to a product shall be the responsibility of the supplier until 

accepted. The supplier shall be responsible for filing, processing and collecting any and all damage 

claims accruing prior to acceptance. 

Pursuant to OAC 260:115-9-1, payment for an acquisition does not constitute final acceptance of the 

acquisition. If subsequent inspection affirms that the acquisition does not meet or exceed the 

specifications of the order or that the acquisition has a latent defect, the supplier shall be notified as 
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soon as is reasonably practicable. The supplier shall retrieve and replace the acquisition at supplier's 

expense or, if unable to replace, shall issue a refund to customer. Refund under this section shall not be 

an exclusive remedy. 

6.3 Supplier shall deliver products and services on or before the required date specified in a contract 

document. Failure to deliver timely may result in liquidated damages as set forth in the applicable 

contract document. Deviations, substitutions, or changes in a product or service, including changes of 

personnel directly providing services, shall not be made unless expressly authorized in writing by the 

customer. Any substitution of personnel directly providing services shall be a person of comparable or 

greater skills, education and experience for performing the services as the person being replaced. 

Additionally, supplier shall provide staff who are sufficiently experienced and able to perform with 

respect to any transitional services provided by supplier in connection with termination or expiration of 

the contract. 

6.4 Product warranty and return policies and terms provided under any contract document will not be more 

restrictive or more costly than warranty and return policies and terms for other similarly situated 

customers for a like product. 

7 Invoices and Payment 

7.1 Supplier shall be paid upon submission of a proper invoice(s) at the prices stipulated in the contract in 

accordance with 74 O.S. § 85.44B, which requires that payment be made only after products have been 

provided and accepted or services rendered and accepted. 

The following terms additionally apply: 

A. An invoice shall contain the purchase order number, description of products or services 

provided and the dates of such provision. 

B. Failure to provide a timely and proper invoice may result in delay of processing the invoice for 

payment. Proper invoice is defined at OAC 260:10-1-2. 

C. Payment of all fees under the contract shall be due net 45 days. Payment and interest on late 

payments are governed by 62 O.S. § 34.72. Such interest is the sole and exclusive remedy for 

late payments by a state agency and no other late fees are authorized to be assessed pursuant 

to Oklahoma law. 

D. The date from which an applicable early payment discount time is calculated shall be from the 

receipt date of a proper invoice. There is no obligation, however, to utilize an early payment 

discount. 

E. If an overpayment or underpayment has been made to supplier any subsequent payments to 

supplier under the contract may be adjusted to correct the account. A written explanation of the 

adjustment will be issued to supplier. 

F. Supplier shall have no right of set off. 

G. Because funds are typically dedicated to a particular fiscal year, an invoice will be paid only 

when timely submitted, which shall in no instance be later than six months after the end of the 

fiscal year in which the goods are provided or services performed. 

H. The supplier shall accept payment by purchase card as allowed by Oklahoma law. 

8 Maintenance of lnsurance, Payment of Taxes, and Workers' Compensation 

8.1 As a condition of this contract, supplier shall procure at its own expense and provide proof of insurance 

coverage with the applicable liability limits set forth below, and any approved subcontractor of supplier 

shall procure and provide proof of the same coverage. The required insurance shall be underwritten by 

an insurance carrier with an A.M. Best rating of A- or better. Such proof of coverage shall additionally be 

provided to the customer if services will be provided by any of supplier's employees, agents or 

subcontractors at any customer premises and/or if employer vehicles will be used in connection with 

performance of supplier's obligations under the contract. Supplier may not commence performance 

hereunder until such proof has been provided. Additionally, supplier shall ensure each insurance policy 
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includes a notice of cancellation and includes the state and its agencies as certificate holder and shall 

promptly provide proof to the state of any renewals, additions or changes to such insurance coverage. 

Supplier's obligation to maintain insurance coverage under the contract is a continuing obligation until 

supplier has no further obligation under the contract. Any combination of primary and excess or 

umbrella insurance may be used to satisfy the limits of coverage for commercial general liability, auto 

liability and employers' liability. Unless agreed between the parties and approved by the state 

purchasing director, the minimum acceptable insurance limits of liability are as follows: 

A. Workers' compensation and employer's liability insurance in accordance with and to the extent 

required by applicable law. 

B. Commercial general liability insurance covering the risks of personal injury, bodily injury 

(including death) and property damage, including coverage for contractual liability, with a limit 

of liability of not less than 2,000,000 per occurrence. 

C. Automobile liability insurance with limits of liability of not less than $2,000,000 combined single 

limit each accident. 

D. If the supplier will access, process or store state data, then security and privacy liability 

insurance, including coverage for failure to protect confidential information and failure of the 

security of supplier's computer systems that results in unauthorized access to customer data 

with a limit of not less than $5,000,000 per occurrence. 

E. Additional coverage required in writing in connection with a particular acquisition. 

8.2 Supplier shall be entirely responsible during the existence of the contract for the liability and payment of 

taxes payable by or assessed to supplier or supplier's employees, agents and subcontractors of whatever 

kind, in connection with the contract. Supplier further agrees to comply with all state and federal laws 

applicable to any such persons, including laws regarding wages, taxes, insurance and workers' 

compensation. Neither customer nor the state shall be liable to the supplier, supplier's employees, 

agents or others for the payment of taxes or the provision of unemployment insurance and/or Workers' 

Compensation or any benefit available to a state or customer employee. 

8.3 Supplier agrees to indemnify customer, the state and its employees, agents, representatives, contractors 

and assignees for any and all liability, actions, claims, demands or suits, and all related costs and 

expenses (including without limitation reasonable attorneys' fees and costs required to establish the 

right to indemnification) relating to tax liability, unemployment insurance and/or workers' 

compensation in connection with its performance under the contract. 

9 Compliance With Applicable Laws 

9.1 As long as supplier has an obligation under the terms of the contract and in connection with 

performance of its obligations, the supplier represents its present compliance, and shall have an ongoing 

obligation to comply, with all applicable federal, state and local laws, rules, regulations, ordinances and 

orders, as amended, including but not limited to the following: 

A. Drug-Free Workplace Act of 1988 set forth at 41 U.S.C. § 81. 

B. Section 306 of the Clean Air Act, Section 508 of the Clean Water Act, Executive Order 11738, and 

Environmental Protection Agency Regulations which prohibit the use of facilities included on the 

EPA List of Violating Facilities under nonexempt federal contracts, grants or loans. 

C. Prospective participant requirements set at 2 CFR part 376 in connection with Debarment, 

Suspension and other responsibility matters. 

D. 1964 Civil Rights Act, Title IX of the Education Amendments of 1972, Section 504 of the 

Rehabilitation Act of 1973, and Americans with Disabilities Act of 1990. 

E. Anti-Lobbying Law set forth at 31 U.S.C. § 1325 and as implemented at 45 CFR Part 93. 

F. Requirements of IRS Publication 1075 regarding use, access and disclosure of Federal Tax 

Information (as defined therein). 

G. Obtaining certified independent audits conducted in accordance with Government Auditing 
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Standards and Office of Management and Budget Uniform Guidance, 2 CFR 200 Subpart F § 

200.500 et seq. with approval and work paper examination rights of the applicable procuring 

entity. 

H. Requirements of the Oklahoma Taxpayer and Citizen Protection Act of 2007, 25 O.S. § 1312 and 

applicable federal immigration laws and regulations and be registered and participate in the 

Status Verification System, defined at 25 O.S. § 1312, includes but is not limited to the free 

Employment Verification Program (E-Verify) through the Department of Homeland Security, and 

is available at e-verify.gov. 

I. Requirements of the Health Insurance Portability and Accountability Act of 1996; Health 

Information Technology for Economic and Clinical Health Act; Payment Card Industry Security 

Standards; Criminal Justice Information System Security Policy and Security Addendum; and 

Family Educational Rights and Privacy Act. 

J. Be registered as a business entity licensed to do business in the state, have obtained a sales tax 

permit, and be current on franchise tax payments to the state, as applicable. 

9.2 The supplier's employees, agents and subcontractors shall adhere to applicable customer policies 

including but not limited to acceptable use of internet and electronic mail, facility and data security, 

press releases, and public relations. As applicable, the supplier shall adhere to the State of Oklahoma  

Information Security Policy, Procedures and Guidelines set forth at e-verify.gov. Supplier is responsible 

for reviewing and relaying such policies covering the above to the supplier's employees, agents and 

subcontractors. 

9.3 At no additional cost to customer, the supplier shall maintain all applicable licenses and permits 

required in association with its obligations under the contract. 

9.4 In addition to compliance under subsection 9.1 above, supplier shall have a continuing obligation to 

comply with applicable customer-specific mandatory contract provisions required in connection with the 

receipt of federal funds or other funding source. 

9.5 The supplier is responsible to review and inform its employees, agents, and subcontractors who provide 

a product or perform a service under the contract of the supplier's obligations under the contract and 

supplier certifies that its employees and each such subcontractor shall comply with minimum 

requirements and applicable provisions of the contract. At the request of the state, supplier shall 

promptly provide adequate evidence that such persons are its employees, agents or approved 

subcontractors and have been informed of their obligations under the contract. 

9.6 As applicable, supplier agrees to comply with the governor's executive orders related to the use of any 

tobacco product, electronic cigarette or vaping device on any and all properties owned, leased, or 

contracted for use by the state, including but not limited to all buildings, land and vehicles owned, 

leased, or contracted for use by agencies or instrumentalities of the state. 

9.7 The execution, delivery and performance of the contract and any ancillary documents by supplier will 

not, to the best of supplier's knowledge, violate, conflict with or result in a breach of any provision of, or 

constitute a default (or an event which, with notice or lapse of time or both, would constitute a default) 

under, or result in the termination of any written contract or other instrument between supplier and 

any third party. 

9.8 Supplier represents that it can pay its debts when due and it does not anticipate the filing of a voluntary 

or involuntary bankruptcy petition or appointment of a receiver, liquidator or trustee. 

9.9 Supplier represents that, to the best of its knowledge, any litigation or claim or any threat thereof 

involving supplier has been disclosed in writing to the state and supplier is not aware of any other 

litigation, claim or threat thereof. 

9.10 If services provided by supplier include delivery of an electronic communication, supplier shall ensure 

such communication and any associated support documents are compliant with Section 508 of the 

Federal Rehabilitation Act and with state standards regarding accessibility. Should any communication 

https://www.e-verify.gov/
https://oklahoma.gov/content/dam/ok/en/omes/documents/InfoSecPPG.pdf
https://oklahoma.gov/content/dam/ok/en/omes/documents/InfoSecPPG.pdf
https://www.e-verify.gov/
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or associated support documents be noncompliant, supplier shall correct and redeliver such 

communication immediately upon discovery or notice, at no additional cost to the state. Additionally, as 

part of compliance with accessibility requirements where documents are only provided in nonelectronic 

format, supplier shall promptly provide such communication and any associated support documents in 

an alternate format usable by individuals with disabilities upon request and at no additional cost, which 

may originate from an intended recipient or from the state. 

10 Audits and Records Clause 

10.1 As used in this clause and pursuant to 67 O.S. § 203, "record" includes a document, book, paper, 

photograph, microfilm, computer tape, disk, record, sound recording, film recording, video record, 

accounting procedures and practices and other data, regardless of type and regardless of whether such 

items are in written form, in the form of computer data or in any other form. Supplier agrees any 

pertinent federal or state agency or governing entity of a customer shall have the right to examine and 

audit, at no additional cost to a customer, all records relevant to the execution and performance of the 

contract except, unless otherwise agreed, costs of supplier that comprise pricing under the contract. 

10.2 The supplier is required to retain records relating to the contract for the duration of the contract and for 

a period of seven years following completion or termination of an acquisition unless otherwise indicated 

in the contract terms. If a claim, audit, litigation or other action involving such records is started before 

the end of the seven-year period, the records are required to be maintained for two years from the date 

that all issues arising out of the action are resolved or until the end of the seven-year retention period, 

whichever is later. 

10.3 Pursuant to 74 O.S. § 85.41, if professional services are provided hereunder, all items of the supplier 

that relate to professional services are subject to examination by the state agency, state auditor and 

inspector, and the state purchasing director. 

11 Confidentiality 

11.1 The supplier shall maintain strict security of all state and citizen data and records entrusted to it or to 

which the supplier gains access, in accordance with and subject to applicable federal and state laws, 

rules, regulations, and policies and shall use any such data and records only as necessary for supplier to 

perform its obligations under the contract. The supplier further agrees to evidence such confidentiality 

obligation in a separate writing if required under such applicable federal or state laws, rules and 

regulations. The supplier warrants and represents that such information shall not be sold, assigned, 

conveyed, provided, released, disseminated or otherwise disclosed by supplier, its employees, officers, 

directors, subsidiaries, affiliates, agents, representatives, assigns, subcontractors, independent 

contractors, successor or any other persons or entities without customer's prior express written 

permission. Supplier shall instruct all such persons and entities that confidential information shall not be 

disclosed or used without the customer's prior express written approval except as necessary for supplier 

to render services under the contract. The supplier further warrants that it has a tested and proven 

system in effect designed to protect all confidential information. 

11.2 Supplier shall establish, maintain and enforce agreements with all such persons and entities that have 

access to state and citizen data and records to fulfill supplier's duties and obligations under the contract 

and to specifically prohibit any sale, assignment, conveyance, provision, release, dissemination or other 

disclosure of any state or citizen data or records except as required by law or allowed by written prior 

approval of the customer. 

11.3 Supplier shall immediately report to the customer any and all unauthorized use, appropriation, sale, 

assignment, conveyance, provision, release, access, acquisition, disclosure or other dissemination of any 

state or citizen data or records of which it or its parent company, subsidiaries, affiliates, employees, 

officers, directors, assignees, agents, representatives, independent contractors, and subcontractors is 

aware or have knowledge or reasonably should have knowledge. The supplier shall also promptly furnish 

to customer full details of the unauthorized use, appropriation, sale, assignment, conveyance, provision, 
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release, access, acquisition, disclosure or other dissemination, or attempt thereof, and use its best 

efforts to assist the customer in investigating or preventing the reoccurrence of such event in the future. 

The supplier shall cooperate with the customer in connection with any litigation and investigation 

deemed necessary by the customer to protect any state or citizen data and records and shall bear all 

costs associated with the investigation, response and recovery in connection with any breach of state or 

citizen data or records including but not limited to credit monitoring services with a term of at least 

three years, all notice-related costs and toll free telephone call center services. 

11.4 Supplier further agrees to promptly prevent a reoccurrence of any unauthorized use, appropriation, 

sale, assignment, conveyance, provision, release, access, acquisition, disclosure or other dissemination 

of state or citizen data and records. 

11.5 Supplier acknowledges that any improper use, appropriation, sale, assignment, conveyance, provision, 

release, access, acquisition, disclosure or other dissemination of any state data or records to others may 

cause immediate and irreparable harm to the customer and certain beneficiaries and may violate state 

or federal laws and regulations. If the supplier or its affiliates, parent company, subsidiaries, employees, 

officers, directors, assignees, agents, representatives, independent contractors and subcontractors 

improperly use, appropriate, sell, assign, convey, provide, release, access, acquire, disclose or otherwise 

disseminate such confidential information to any person or entity in violation of the contract, the 

customer will immediately be entitled to injunctive relief and/or any other rights or remedies available 

under this contract, at equity or pursuant to applicable statutory, regulatory, and common law without a 

cure period. 

11.6 The supplier shall immediately forward to the state purchasing director, and any other applicable person 

listed in the Notices section of the contract, any request by a third party for data or records in the 

possession of the supplier or any subcontractor or to which the supplier or subcontractor has access and 

supplier shall fully cooperate with all efforts to protect the security and confidentiality of such data or 

records in response to a third party request. 

11.7 Customer may be provided access to supplier's confidential information. State agencies are subject to 

the Oklahoma Open Records Act and supplier acknowledges information marked confidential 

information will be disclosed to the extent permitted under the Open Records Act and in accordance 

with this contract. 

11.8 Except for information deemed confidential by the state pursuant to applicable law, rule, regulation or 

policy, the parties agree contract terms and information are not confidential and are disclosable without 

further approval of or notice to the supplier. 

12 Conflict of Interest 

In addition to any requirement of law or of a professional code of ethics or conduct, the supplier, its employees, 

agents and subcontractors are required to disclose any outside activity or interest that conflicts or may conflict 

with the best interest of the state. Prompt disclosure is required under this section if the activity or interest is 

related, directly or indirectly, to any person or entity currently under contract with or seeking to do business 

with the state, its employees or any other third-party individual or entity awarded a contract with the state. 

Further, as long as the supplier has an obligation under the contract, any plan, preparation or engagement in 

any such activity or interest shall not occur without prior written approval of the state. Any conflict of interest 

shall, at the sole discretion of the state, be grounds for partial or whole termination of the contract. 

13 Assignment and Permitted Subcontractors 

13.1 Supplier's obligations under the contract may not be assigned or transferred to any other person or 

entity without the prior written consent of the state which may be withheld at the state's sole 

discretion. Should supplier assign its rights to payment, in whole or in part, under the contract, supplier 

shall provide the state and all affected customers with written notice of the assignment. Such written 

notice shall be delivered timely and contain details sufficient for affected customers to perform 

payment obligations without any delay caused by the assignment. 
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13.2 Notwithstanding the foregoing, the contract may be assigned by supplier to any corporation or 

other entity in connection with a merger, consolidation, sale of all equity interests of the supplier, or a 

sale of all or substantially all of the assets of the supplier to which the contract relates. In any such case, 

said corporation or other entity shall by operation of law or expressly in writing assume all obligations of 

the supplier as fully as if it had been originally made a party to the contract. Supplier shall give the state 

and all affected customers prior written notice of said assignment. Any assignment or delegation in 

violation of this subsection shall be void. 

13.3 If the supplier is permitted to utilize subcontractors in support of the contract, the supplier shall remain 

solely responsible for its obligations under the terms of the contract, for its actions and omissions and 

those of its agents, employees and subcontractors and for payments to such persons or entities. Prior to 

a subcontractor being utilized by the supplier, the supplier shall obtain written approval of the state of 

such subcontractor and each employee, as applicable to a particular acquisition, of such subcontractor 

proposed for use by the supplier. Such approval is within the sole discretion of the state. Any proposed 

subcontractor shall be identified by entity name, and by employee name, if required by the particular 

acquisition, in the applicable proposal and shall include the nature of the services to be performed. As 

part of the approval request, the supplier shall provide a copy of a written agreement executed by the 

supplier and subcontractor setting forth that such subcontractor is bound by and agrees, as applicable, 

to perform the same covenants and be subject to the same conditions and make identical certifications 

to the same facts and criteria, as the supplier under the terms of all applicable contract documents. 

Supplier agrees that maintaining such agreement with any subcontractor and obtaining prior written 

approval by the state of any subcontractor and associated employees shall be a continuing obligation. 

The state further reserves the right to revoke approval of a subcontractor or an employee thereof in 

instances of poor performance, misconduct or for other similar reasons. 

13.4 All payments under the contract shall be made directly to the supplier, except as provided in 13.1 above 

regarding the supplier's assignment of payment. No payment shall be made to the supplier for 

performance by unapproved or disapproved employees of the supplier or a subcontractor. 

13.5 Rights and obligations of the state or a customer under the terms of this contract may be assigned or 

transferred, at no additional cost, to other customer entities. 

14 Background Checks and Criminal History Investigations 

Prior to the commencement of any services, background checks and criminal history investigations of the 

supplier's employees and subcontractors who will be providing services may be required and, if so, the required 

information shall be provided to the state in a timely manner. Supplier's access to facilities, data and 

information may be withheld prior to completion of background verification acceptable to the state. The costs of 

additional background checks beyond supplier's normal hiring practices shall be the responsibility of the 

customer unless such additional background checks are required solely because supplier will not provide results 

of its otherwise acceptable normal background checks; in such an instance, supplier shall pay for the additional 

background checks. Supplier will coordinate with the state and its employees to complete the necessary 

background checks and criminal history investigations. Should any employee or subcontractor of the supplier 

who will be providing services under the contract not be acceptable as a result of the background check or 

criminal history investigation, the customer may require replacement of the employee or subcontractor in 

question and, if no suitable replacement is made within a reasonable time, terminate the purchase order or 

other payment mechanism associated with the project or service. 

15 Patents and Copyrights 

Without exception, a product or deliverable price shall include all royalties or costs owed by the supplier to any 

third party arising from the use of a patent, intellectual property, copyright or other property right held by such 

third party. Should any third party threaten or make a claim that any portion of a product or service provided by 

supplier under the contract infringes that party's patent, intellectual property, copyright or other property right, 

supplier shall enable each affected customer to legally continue to use, or modify for use, the portion of the 
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product or service at issue or replace such potentially infringing product, or reperform or redeliver in the case of 

a service, with at least a functional noninfringing equivalent. Supplier’s duty under this section shall extend to 

include any other product or service rendered materially unusable as intended due to replacement or 

modification of the product or service at issue. If the supplier determines that none of these alternatives are 

reasonably available, the state shall return such portion of the product or deliverable at issue to the supplier, 

upon written request, in exchange for a refund of the price paid for such returned goods as well as a refund or 

reimbursement, if applicable, of the cost of any other product or deliverable rendered materially unusable as 

intended due to removal of the portion of product or deliverable at issue. Any remedy provided under this 

section is not an exclusive remedy and is not intended to operate as a waiver of legal or equitable remedies 

because of acceptance of relief provided by supplier. 

16 Indemnification 

16.1 State Shall Not Indemnify 

The State of Oklahoma cannot lawfully agree to indemnify a private contractor. The credit of the state 

shall not be given, pledged or loaned to any individual, company, corporation, association, municipality 

or political subdivision of the state pursuant to Okla. Const. art. 10, § 15, OAC 260:115-7-32(k)(3)(A) and 

Attorney General Opinion 2012-18. 

16.2 Acts or Omissions 

A. Supplier shall defend and indemnify the indemnified parties, as applicable, for any and all 

liability, claims, damages, losses, costs, expenses, demands, suits and actions of third parties 

(including without limitation reasonable attorneys' fees and costs required to establish the right 

to indemnification) arising out of or resulting from any action or claim for bodily injury, death or 

property damage brought against any of the Indemnified parties to the extent arising from any 

negligent act or omission or willful misconduct of the supplier or its agents, employees, or 

subcontractors in the execution or performance of the contract. 

B. To the extent supplier is found liable for loss, damage or destruction of any property of 

customer due to negligence, misconduct, wrongful act or omission on the part of the supplier, 

its employees, agents, representatives or subcontractors, the supplier and customer shall use 

best efforts to mutually negotiate an equitable settlement amount to repair or replace the 

property unless such loss, damage or destruction is of such a magnitude that repair or 

replacement is not a reasonable option. Such amount shall be invoiced to and is payable by 

supplier 60 days after the date of supplier's receipt of an invoice for the negotiated settlement 

amount. 

16.3 Infringement 

Supplier shall indemnify the indemnified parties, as applicable, for all liability, claims, damages, losses, 

costs, expenses, demands, suits and actions of third parties (including without limitation reasonable 

attorneys' fees and costs required to establish the right to indemnification) arising from or in connection 

with supplier's breach of its representations and warranties in the contract or alleged infringement of 

any patent, intellectual property, copyright or other property right in connection with a product or 

service provided under the contract. Supplier's duty under this section is reduced to the extent a 

claimed infringement results from: (a) customer's or user's content; (b) modifications by customer or 

third party to a product delivered under the contract or combinations of the product with any 

nonsupplier-provided services or products unless supplier recommended or participated in such 

modification or combination; (c) use of a product or service by customer in violation of the contract 

unless done so at the direction of supplier, or (d) nonsupplier product that has not been provided to the 

state by, through or on behalf of supplier as opposed to its combination with products supplier provides 

to or develops for the state or customer as a system. 

16.4 Notice and Cooperation 

In connection with indemnification obligations under the contract, the parties agree to furnish prompt 
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written notice to each other of any third-party claim. Any customer affected by the claim will reasonably 

cooperate with supplier and defense of the claim to the extent its interests are aligned with supplier. 

Supplier shall use counsel reasonably experienced in the subject matter at issue and will not settle a 

claim without the written consent of the party being defended, which consent will not be unreasonably 

withheld or delayed, except that no consent will be required to settle a claim against indemnified parties 

that are not a state agency, where relief against the indemnified parties is limited to monetary damages 

that are paid by the defending party under indemnification provisions of the contract. 

16.5 Coordination of Defense 

In connection with indemnification obligations under the contract, when a state agency is a named 

defendant in any filed or threatened lawsuit, the defense of the state agency shall be coordinated by the 

attorney general of Oklahoma, or the attorney general may authorize the supplier to control the 

defense and any related settlement negotiations; provided, however, supplier shall not agree to any 

settlement of claims against the state without obtaining advance written concurrence from the attorney 

general. If the attorney general does not authorize sole control of the defense and settlement 

negotiations to supplier, supplier shall have authorization to equally participate in any proceeding 

related to the indemnity obligation under the contract and shall remain responsible to indemnify the 

applicable indemnified parties. 

16.6 Limitation of Liability 

A. With respect to any claim or cause of action arising under or related to the contract, neither the 

state nor any customer shall be liable to supplier for lost profits, lost sales or business 

expenditures, investments or commitments in connection with any business, loss of any 

goodwill, or for any other indirect, incidental, punitive, special or consequential damages, even 

if advised of the possibility of such damages. 

B. Notwithstanding anything to the contrary in the contract, no provision shall limit damages, 

expenses, costs, actions, claims and liabilities arising from or related to property damage, bodily 

injury or death caused by supplier or its employees, agents or subcontractors; indemnity, 

security or confidentiality obligations under the contract; the bad faith, negligence, intentional 

misconduct or other acts for which applicable law does not allow exemption from liability of 

supplier or its employees, agents or subcontractors. 

C. The limitation of liability and disclaimers set forth in the contract will apply regardless of 

whether customer has accepted a product or service. The parties agree that supplier has set its 

fees and entered into the contract in reliance on the disclaimers and limitations set forth herein, 

that the same reflect an allocation of risk between the parties and form an essential basis of the 

bargain between the parties. These limitations shall apply notwithstanding any failure of 

essential purpose of any limited remedy. 

17 Termination for Funding Insufficiency 

17.1 Notwithstanding anything to the contrary in any contract document, the state may terminate the 

contract in whole or in part if funds sufficient to pay obligations under the contract are not appropriated 

or received from an intended third-party funding source. In the event of such insufficiency, supplier will 

be provided at least 15-day written notice of termination. Any partial termination of the contract under 

this section shall not be construed as a waiver of, and shall not affect, the rights and obligations of any 

party regarding portions of the contract that are not terminated. The determination by the state of 

insufficient funding shall be accepted by, and shall be final and binding on, the supplier. 

17.2 Upon receipt of notice of a termination, supplier shall immediately comply with the notice terms and 

take all necessary steps to minimize the incurrence of costs allocable to the work affected by the notice. 

If a purchase order or other payment mechanism has been issued and a product or service has been 

accepted as satisfactory prior to the effective date of termination, the termination does not relieve an 

obligation to pay for the product or service but there shall not be any liability for further payments 
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ordinarily due under the contract or for any damages or other amounts caused by or associated with 

such termination. Any amount paid to supplier in the form of prepaid fees that are unused when the 

contract or certain obligations are terminated shall be refunded. 

17.3 The state's exercise of its right to terminate the contract under this section shall not be considered a 

default or breach under the contract or relieve the supplier of any liability for claims arising under the 

contract. 

18 Termination for Cause 

18.1 Supplier may terminate the contract if (i) it has provided the state with written notice of material 

breach, and (ii) the state fails to cure such material breach within 30 days of receipt of written notice. If 

there is more than one customer, material breach by a customer does not give rise to a claim of material 

breach as grounds for termination by supplier of the contract as a whole. The state may terminate the 

contract in whole or in part if (i) it has provided supplier with written notice of material breach, and (ii) 

supplier fails to cure such material breach within 30 days of receipt of written notice. Any partial 

termination of the contract under this section shall not be construed as a waiver of, and shall not affect, 

the rights and obligations of any party regarding portions of the contract that are not terminated. 

18.2 The state may terminate the contract in whole or in part immediately without a 30-day written notice to 

supplier if (i) supplier fails to comply with confidentiality, privacy, security, environmental or safety 

requirements applicable to supplier's performance or obligations under the contract; (ii) supplier's 

material breach is reasonably determined to be an impediment to the function of the state and 

detrimental to the state or to cause a condition precluding the 30-day notice; or (iii) when the state 

determines that an administrative error in connection with award of the contract occurred prior to 

contract performance. 

18.3 The state may terminate the contract if the scope includes public relations (PR) vendor services and the 

supplier, or supplier's employee, violate the lobbying clause. PR vendor services is defined to include a 

contract for public relations, marketing or communication services. The state may immediately 

terminate the contract with no more than a 10-day notice under this section. 

18.4 Upon receipt of notice of a termination, supplier shall immediately comply with the notice terms and 

take all necessary steps to minimize the incurrence of costs allocable to the work affected by the notice. 

If a purchase order or other payment mechanism has been issued and a product or service has been 

accepted as satisfactory prior to the effective date of termination, the termination does not relieve an 

obligation to pay for the product or service but there shall not be any liability for further payments 

ordinarily due under the contract or for any damages or other amounts caused by or associated with 

such termination. Such termination is not an exclusive remedy but is in addition to any other rights and 

remedies provided for by law. Any amount paid to supplier in the form of prepaid fees that are unused 

when the contract or certain obligations are terminated shall be refunded. Termination of the contract 

under this section, in whole or in part, shall not relieve the supplier of liability for claims arising under 

the contract. 

18.5 The supplier's repeated failure to provide an acceptable product or service; supplier's unilateral revision 

of linked or supplemental terms that have a materially adverse impact on a customer's rights or 

obligations under the contract (except as required by a governmental authority); actual or anticipated 

failure of supplier to perform its obligations under the contract; supplier's inability to pay its debts when 

due; assignment for the benefit of supplier's creditors; or voluntary or involuntary appointment of a 

receiver or filing of bankruptcy of supplier shall constitute a material breach of the supplier's obligations, 

which may result in partial or whole termination of the contract. This subsection is not intended as an 

exhaustive list of material breach conditions. Termination may also result from other instances of failure 

to adhere to the contract provisions and for other reasons provided for by applicable law, rules or 

regulations; without limitation, OAC 260:115-9-1 is an example. 
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19 Termination for Convenience 

19.1 The state may terminate the contract, in whole or in part, for convenience if it is determined that 

termination is in the state's best interest. In the event of a termination for convenience, supplier will be 

provided at least a 30-day written notice of termination. Any partial termination of the contract shall not 

be construed as a waiver of, and shall not affect, the rights and obligations of any party regarding 

portions of the contract that remain in effect. 

19.2 Upon receipt of notice of such termination, supplier shall immediately comply with the notice terms and 

take all necessary steps to minimize the incurrence of costs allocable to the work affected by the notice. 

If a purchase order or other payment mechanism has been issued and a product or service has been 

accepted as satisfactory nor to the effective date of termination, the termination does not relieve an 

obligation to pay for the product or service but there shall not be any liability for further payments 

ordinarily due under the contract or for any damages or other amounts caused by or associated with 

such termination. Such termination shall not be an exclusive remedy but shall be in addition to any 

other rights and remedies provided for by law. Any amount paid to supplier in the form of prepaid fees 

that are unused when the contract or certain obligations are terminated shall be refunded. Termination 

of the contract under this section, in whole or in part, shall not relieve the supplier of liability for claims 

arising under the contract. 

20 Suspension of Supplier 

20.1 Supplier may be subject to suspension without advance notice and may additionally be suspended from 

activities under the contract if supplier fails to comply with confidentiality, privacy, security, 

environmental or safety requirements applicable to supplier's performance or obligations under the 

contract. 

20.2 Upon receipt of a notice pursuant to this section, supplier shall immediately comply with the notice 

terms and take all necessary steps to minimize the incurrence of costs allocable to the work affected by 

the notice. If a purchase order or other payment mechanism has been issued and a product or service 

has been accepted as satisfactory prior to receipt of notice by supplier, the suspension does not relieve 

an obligation to pay for the product or service, but there shall not be any liability for further payments 

ordinarily due under the contract during a period of suspension or suspended activity or for any 

damages or other amounts caused by or associated with such suspension or suspended activity. A right 

exercised under this section shall not be an exclusive remedy but shall be in addition to any other rights 

and remedies provided for by law. Any amount paid to supplier in the form of prepaid fees attributable 

to a period of suspension or suspended activity shall be refunded. 

20.3 Such suspension may be removed, or suspended activity may resume, at the earlier of such time as a 

formal notice is issued that authorizes the resumption of performance under the contract or at such 

time as a purchase order or other appropriate encumbrance document is issued. This subsection is not 

intended to operate as an affirmative statement that such a resumption will occur. 

21 Certification Regarding Debarment, Suspension, and Other Responsibility Matters 

The certification made by supplier with respect to debarment, suspension, certain indictments, convictions, civil 

judgments and terminated public contracts is a material representation of fact upon which reliance was placed 

when entering into the contract. A determination that supplier knowingly rendered an erroneous certification, 

in addition to other available remedies, may result in whole or partial termination of the contract for supplier's 

default. Additionally, supplier shall promptly provide written notice to the state purchasing director if the 

certification becomes erroneous due to changed circumstances. 

22 Certification Regarding state Employees Prohibition From Fulfilling Services 

Pursuant to 74 O.S. § 85.42, the supplier certifies that no person involved in any manner in the development, 

approval or negotiation of the contract, including change orders, extensions, renewals or amendments, while 

employed by the state shall be employed or given anything of value to fulfill any services provided under the 

contract. 
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23 Force Majeure 

23.1 Either party shall be temporarily excused from performance to the extent delayed as a result of 

unforeseen causes beyond its reasonable control including fire or other similar casualty, act of God, 

strike or labor dispute, war or other violence, or any law, order or requirement of any governmental 

agency or authority provided the party experiencing the force majeure event has prudently and 

promptly acted to take any and all steps within the party's control to ensure continued performance and 

to shorten duration of the event. If a party's performance of its obligations is materially hindered as a 

result of a force majeure event, such party shall promptly notify the other party of its best reasonable 

assessment of the nature and duration of the force majeure event and steps it is taking, and plans to 

take, to mitigate the effects of the force majeure event. The party shall use commercially reasonable 

best efforts to continue performance to the extent possible during such event and resume full 

performance as soon as reasonably practicable. 

23.2 Subject to the conditions set forth above, nonperformance as a result of a force majeure event shall not 

be deemed a default. However, a purchase order or other payment mechanism may be terminated if 

supplier cannot cause delivery of a product or service in a timely manner to meet the business needs of 

customer. Supplier is not entitled to payment for products or services not received; therefore, amounts 

payable to supplier during the force majeure event shall be equitably adjusted downward. 

23.3 Notwithstanding the foregoing or any other provision in the contract, (i) the following are not a force 

majeure event under the contract: (a) shutdowns, disruptions or malfunctions in supplier's system or 

any of supplier's telecommunication or internet services other than as a result of general and 

widespread internet or telecommunications failures that are not limited to supplier's systems or (b) the 

delay or failure of supplier or subcontractor personnel to perform any obligation of supplier hereunder 

unless such delay or failure to perform is itself by reason of a force majeure event; and (ii) no force 

majeure event modifies or excuses supplier's obligations related to confidentiality, indemnification, data 

security or breach notification obligations set forth herein. 

24 Security of Property and Personnel 

In connection with supplier's performance under the contract, supplier may have access to customer personnel, 

premises, data, records, equipment and other property. Supplier shall use commercially reasonable best efforts 

to preserve the safety and security of such personnel, premises, data, records, equipment and other property of 

customer. 

Supplier shall be responsible for damage to such property to the extent such damage is caused by its employees 

or subcontractors and shall be responsible for loss of customer property in its possession, regardless of cause. If 

supplier fails to comply with customer's security requirements, supplier is subject to immediate suspension of 

work as well as termination of the associated purchase order or other payment mechanism. 

25 Notices 

All notices, approvals or requests allowed or required by the terms of any contract document shall be in writing, 

reference the contract with specificity and deemed delivered upon receipt or upon refusal of the intended party 

to accept receipt of the notice. In addition to other notice requirements in the contract and the designated 

supplier contact provided in a successful bid, notices shall be sent to the state at the physical address set forth 

below. Notice information may be updated in writing to the other party as necessary. Notwithstanding any 

other provision of the contract, confidentiality, breach and termination-related notices shall not be delivered 

solely via email. 

If sent to the state: 

OMES Central Purchasing, Attn: State Purchasing Director 

2401 N. Lincoln Blvd., Oklahoma City, OK 73105 

With a copy, which shall not constitute notice, to: 

OMES Central Purchasing, Attn: Deputy General Counsel 

2401 N. Lincoln Blvd., Oklahoma City, OK 73105 
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26 Miscellaneous 

26.1 Choice of Law and Venue 

Any claim, dispute, or litigation relating to the contract documents, in the singular or in the aggregate, 

shall be governed by the laws of the state without regard to application of choice of law principles. 

Pursuant to 74 O.S. § 85.7(F), where federal granted funds are involved, applicable federal laws, rules 

and regulations shall govern to the extent necessary to insure benefit of such federal funds to the state. 

Venue for any action, claim, dispute or litigation relating in any way to the contract documents, shall be 

in Oklahoma County, Oklahoma. The state expressly declines any terms that minimize its rights under 

Oklahoma law, including but not limited to, statutes of limitations. 

26.2 Employment Relationship 

The contract does not create an employment relationship. Individuals providing products or performing 

services pursuant to the contract are not employees of the state or customer and accordingly are not 

eligible for any rights or benefits whatsoever accruing to such employees. 

26.3 Transition Services 

If transition services are needed at the time of contract expiration or termination, supplier shall provide 

such services on a month-to-month basis, at the contract rate or other mutually agreed rate. Supplier 

shall provide a proposed transition plan, upon request, and cooperate with any successor supplier and 

with establishing a mutually agreeable transition plan. Failure to cooperate may be documented as poor 

performance of supplier. 

26.4 Publicity 

The existence of the contract or any acquisition is in no way an endorsement of supplier, the products or 

services and shall not be so construed by supplier in any advertising or publicity materials. Supplier 

agrees to submit to the state all advertising, sales, promotion and other publicity matters relating to the 

contract wherein the name of the state or any customer is mentioned or language used from which, in 

the state's judgment, an endorsement may be inferred or implied. Supplier further agrees not to publish 

or use such advertising, sales promotion or publicity matter or release any informational pamphlets, 

notices, press releases, research reports or similar public notices concerning the contract or any 

acquisition hereunder without obtaining prior written approval of the state. 

26.5 Open Records Act 

Supplier acknowledges that all state agencies and certain other customers are subject to the Oklahoma 

Open Records Act set forth at 51 O.S. § 24A-1 et seq. Supplier also acknowledges that compliance with 

the Oklahoma Open Records Act and all opinions of the Oklahoma Attorney General concerning the act 

is required. Nothing herein is intended to waive the state purchasing director's authority under OAC 

260:115-3-9 in connection with bid information requested to be held confidential by a bidder. 

Notwithstanding the foregoing, supplier confidential information shall not include information that: (i) is 

or becomes generally known or available by public disclosure, commercial use or otherwise and is not in 

contravention of this contract; (ii) is known and has been reduced to tangible form by the receiving 

party before the time of disclosure for the first time under this contract and without other obligations of 

confidentiality; (iii) is independently developed without the use of any of supplier confidential 

information; (iv) is lawfully obtained from a third party (without any confidentiality obligation) who has 

the right to make such disclosure or (v) pricing provided to the state. In addition, the obligations in this 

section shall not apply to the extent that the applicable law or regulation requires disclosure of supplier 

confidential information, provided that the customer provides reasonable written notice, pursuant to 

contract notice provisions, to the supplier so that the supplier may promptly seek a protective order or 

other appropriate remedy. 

26.6 Failure to Enforce 

Failure by the state or a customer at any time to enforce a provision of or exercise a right under the 

contract shall not be construed as a waiver of any such provision. Such failure to enforce or exercise 
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shall not affect the validity of any contract document, or any part thereof, or the right of the state or a 

customer to enforce any provision of or exercise any right under the contract at any time in accordance 

with its terms. Likewise, a waiver of a breach of any provision of a contract document shall not affect or 

waive a subsequent breach of the same provision or a breach of any other provision in the contract. 

26.7 Mutual Responsibilities 

A. No party to the contract grants the other the right to use any trademarks, trade names, other 

designations in any promotion or publication without express written consent by the other party. 

B. The contract is a nonexclusive contract, and each party is free to enter into similar agreements 

with others. 

C. The customer and supplier each grant the other only the licenses and rights specified in the 

contract and all other rights and interests are expressly reserved. 

D. The customer and supplier shall reasonably cooperate with each other and any supplier to which 

the provision of a product and/or service under the contract may be transitioned after 

termination or expiration of the contract. 

E. Except as otherwise set forth herein, where approval, acceptance, consent or similar action by a 

party is required under the contract, such action shall not be unreasonably delayed or withheld. 

26.8 Invalid Term or Condition 
To the extent any term or condition in the contract conflicts with a compulsory applicable state or 

United states law or regulation, such contract term or condition is void and unenforceable. By executing 

any contract document which contains a conflicting term or condition, no representation or warranty is 

made regarding the enforceability of such term or condition. Likewise, any applicable state or federal 

law or regulation which conflicts with the contract or any nonconflicting applicable state or federal law 

or regulation is not waived. 

26.9 Severability 

If any provision of a contract document or the application of any term or condition to any party or 

circumstances is held invalid or unenforceable for any reason, the remaining provisions shall continue to 

be valid and enforceable and the application of such provision to other parties or circumstances shall 

remain valid and in full force and effect. If a court finds that any provision of this contract is invalid or 

unenforceable, but that by limiting such provision it would become valid and enforceable, then such 

provision shall be deemed to be written, construed, and enforced as so limited. 

26.10 Section Headings 

The headings used in any contract document are for convenience only and do not constitute terms of 

the contract. 

26.11 Sovereign Immunity 

Notwithstanding any provision in the contract, the contract is entered into subject to the state's 

constitution, statutes, common law, regulations, and the doctrine of sovereign immunity, none of which 

are waived by the state nor any other right or defense available to the state. 

26.12 Survival 

As applicable, performance under all license, subscription, service agreements, statements of work, 

transition plans and other similar contract documents entered into between the parties under the terms 

of the contract shall survive contract expiration. Additionally, rights and obligations under the contract 

which by their nature should survive including, without limitation, certain payment obligations invoiced 

prior to expiration or termination; confidentiality obligations; security incident and data breach 

obligations and indemnification obligations, remain in effect after expiration or termination of the 

contract. 

26.13 Entire Agreement 

The contract documents taken together as a whole constitute the entire agreement between the 

parties. No statement, promise, condition, understanding, inducement or representation, oral or 
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written, expressed or implied, which is not contained in a contract document shall be binding or valid. 

The supplier's representations and certifications, including any completed electronically, are 

incorporated by reference into the contract. 

26.14 Gratuities 

The contract may be immediately terminated, in whole or in part, by written notice if it is determined 

that the supplier, its employee, agent, or another representative violated any federal, state or local law, 

rule or ordinance by offering or giving a gratuity to any state employee directly involved in the contract. 

In addition, suspension or debarment of the supplier may result from such a violation. 

26.15 Import/Export Controls 

Neither party will use, distribute, transfer or transmit any equipment, services, software or technical 

information provided under the contract (even if incorporated into other products) except in 

compliance with all applicable import and export laws, conventions and regulations. 
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ATTACHMENT C  

 

AGENCY TERMS 

SOLICITATION NO. EV00000818 

 

1 False Statements 

 

The Supplier understands that providing false or misleading information during any part of 

the Proposal, contract, or performance phase of an award may result in criminal, civil or 

administrative sanctions, including but not limited to fines, restitution, and/or 

imprisonment. 

 

2 Lobbying Activities 

 

No appropriated funds may be expended by the contractor of a contract, state 

appropriation funds, grant, loan, or cooperative agreement to pay any person for 

influencing or attempting to influence an officer or employee of any agency, a Member of 

Congress, an officer or employee of Congress, or an employee of a Member of Congress 

in connection with any of the following covered actions: the awarding of any contract, the 

making of any grant, the making of any loan, the entering into of any cooperative 

agreement, and the extension, continuation, renewal, amendment, or modification of any 

contract, state appropriation funds, grant, loan, or cooperative agreement. 

 

3 No-Conflict Covenant 

 

The Supplier covenants that no members or employees of any governing board of the 

Supplier have any interest, direct or indirect, and that no one shall acquire any such 

interest, that would conflict with the full and complete execution of this contract. The 

Supplier further covenants that in the performance of this contract no person having any 

such interest will be employed. 

 

4 Performance Standards  

 

4.1 Supplier must maintain professional performance standards while implementing 

program requirements. These standards will be evaluated using documents such as the 

monthly progress report, semi-annual site visit/monitoring, and annual reporting. 

4.2 Performance Measures  

 

A. Supplier must maintain professional performance standards while 

implementing program requirements. These standards will be evaluated using 

documents such as the monthly progress report, semi-annual site 

visit/monitoring, and annual reporting. 

 

• Supplier performance and renewal determinations shall be based upon the 

outcome of the following: Program Monthly Reporting 

• Annual Report 

• Compliance with OSDH contract 

• Annual Monitoring  
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The Program Monthly Report, Annual Report, and Annual Monitoring must be 

submitted on OSDH-approved templates.  

 

B. In addition, Supplier shall document an annual increase, beyond the initial 

assessment submission, of clients served within the current funding period. The 

client must have received medication and have been verified in a reconciliation 

process.  

 

5 Number of Contracts 

 

An organization may not receive more than one contract under this RFP. This restriction 

includes organizations with separate EIN’s that apply separately for funding under but 

identify more than one of the same direct personnel and/or key staff for both organizations 

(i.e. key staff sharing). 

 

6 Procurement Standards 

 

Funds expended for the program shall be subject to the requirements of the Central Purchasing 

Act, 74 O.S. §§ 85.1 et seq. The procurement systems for Contractors shall be written and 

include, at a minimum, the following standards:  

 

6.1 Assurance that all procurement transactions shall be conducted in a manner to provide, 

to the maximum extent practicable, open and free competition. 

 

6.2 Contracts shall be made only with responsible bidders/vendors who possess the 

potential ability to perform successfully under the terms and conditions of the proposed 

procurement.  

 

6.3 Purchases costing $500.00 or more require pre-approval from OSDH and must align 

with programmatic or operational needs.  

 

6.4 All marketing material must be purchased through the designated preferred vendor. 

  

6.5 Following a competitive bidding process involving at least two vendors, the vendor 

shall be chosen based on a comprehensive evaluation, with cost-effectiveness being the 

primary determining factor.  

7 Inventory and Disposition  

 

7.1 Furniture and/or equipment purchased with OSDH contract funds, that meets or 

exceeds $500.00, must be kept on inventory documents at the Supplier's agency. By 

the end of each calendar year, a comprehensive inventory list must be available to 

OSDH. Supplier's inventory records should contain all the following information: 

 

A. Brand,  

 

B. Description, 
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C. Serial Number, 

 

D. Date of Purchase,  

 

E. Cost, 

 

F. Inventory Number,  

 

G. And Location of the Item.  

 

7.2 Equipment purchased with Rx for Oklahoma funds must be maintained in working 

condition. The Supplier is responsible for any maintenance, repairs, loss, or theft. 

 

7.3 Equipment acquired with Rx for Oklahoma funds may be sold, traded in for 

replacement equipment, or salvaged only upon written approval from OSDH. The 

request must include the item description and reason.  

 

8 Invoices and Payments  

 

8.1 A properly completed invoice must be submitted within 20 days of the end of the month 

in which services were delivered, or products provided and include the following items:  

 

A. name, address, and FEI number of the Supplier. 

B. invoice date 

C. period covered by invoice 

D. purchase order number 

E. any other data, reports, information or documentation required by other 

conditions of the contract 

F. detail of the services provided and be in accordance with the terms and 

conditions of this agreement; and 

G. For invoices involving payment for the Supplier’s time, the Supplier and any 

approved subcontractor shall maintain Personnel Activity Reports (PARs) on 

all employees reimbursed in whole or in part by this contract. PARs must be 

completed in accordance with the Federal Cost Principles applicable to the 

Supplier’s specific entity type found at 2 CFR Part 200.430, 45 CFR Part 75, 

and 7 CFR Part 3016, among others. The invoice must be signed and contain 

the following statement 

H. “By my signature I attest that this invoice is an accurate and true 

representation of my time in relation to the services provided to OSDH.” 

8.2 Funds made available pursuant to this Contract shall be used only for eligible expenses 
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incurred during the period funded as specified for the purposes and activities approved 

and agreed to by OSDH. No contract funds may be used for expenses incurred either 

prior to or after the time period specified.  

 

8.3 Supplier shall submit a monthly reimbursement claim regardless of whether there are 

expenditures or not and a final reimbursement claim at closeout of the contract.  

 

8.4 If a question arises as to the validity of any claim made under this contract, OSDH may 

suspend further payments until the question is resolved. The decision of OSDH to allow 

or disallow any claim shall prevail.  

 

9 Closing Out of Funded Period 

 

9.1 The Supplier shall promptly return to OSDH any funds received under this Contract 

that are not obligated as part of the final date of the period funded. Funds shall be 

considered obligated only if goods and services have been received as of the final date 

of the period funded.  

 

9.2 The Supplier shall submit required closeout documents no later than sixty (60) days 

after the final date of the period funded. Said closeout documents must be accompanied 

by the final reimbursement claim.  

 

9.3 When actual expenditures total less than the contract amount, the Contract will 

automatically be de-obligated to the actual expenditure as shown in the closeout 

documents.  

 

10  Work Program and Budget Flexibility  

Revisions in work program activities which result in revisions to the budget line items of (+) 

or (-) 10% shall be approved by the authorized signatory and submitted to OSDH for review 

and approval. In addition, any revision to the administration category must be approved in 

advance by OSDH. 

11 Certifications by Supplier  

11.1 The Supplier expressly agrees to be solely responsible to ensure that the use of monies 

received under this Contract complies with all State statutes and other legal authority, 

including OSDH policies and procedures that affect the use of said monies. The 

Supplier recognizes that it is responsible for assuring financial and programmatic 

compliance of its subrecipients or subcontractors.  

11.2 The Supplier expressly agrees to be solely responsible to ensure that the use of monies 

received under this contract complies with all State statutes and other legal authority, 

including OSDH policies and procedures that affect the use of said monies. The 

Supplier recognizes that it is responsible for assuring financial and programmatic 

compliance by its sub-recipients. 

11.3 The Supplier specifically certifies and assures that:  
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A. It will adhere to State regulations pertaining to non-discrimination. 

B. It will maintain fiscal controls and accounting procedures to ensure the proper 

disbursement and accounting for all funds received pursuant to this program. 

12 Publications and Other Materials 

12.1 No material produced in whole or in part under this contract shall be subject to 

copyright in the United States or any other country. OSDH shall have unrestricted 

authority to publish, disclose, distribute and otherwise use, in whole or in part, any 

reports, data or other materials prepared under this contract. 

12.2 Any publication or other material produced as a result of this contract shall include in 

a prominent location in the footer of the document the following statement:  

This (type of material) was financed in whole or in part by funds from the 

State of Oklahoma as administered by the Oklahoma State Department of 

Health for Rx for Oklahoma. 

12.3 Marketing Program:  

A. Rx for Oklahoma Recipients shall utilize the OSDH designated advertising 

vendor for all marketing needs of the program if available.  

B. To ensure consistency and standardization among suppliers for utilization of 

the program logo and campaign, proposed advertisement shall be submitted to 

OSDH for approval prior to production and implementation.  

C. All marketing materials shall be delivered to the Supplier. OSDH will not 

accept deliveries.  

D. OSDH shall act as the mediator for disputes arising between the Supplier and 

OSDH designated advertising vendor.  

E. All marketing material(s) remain the property of OSDH should there be a 

dissolution of the contract between OSDH and the Rx for Oklahoma Supplier. 

Those materials should be returned to OSDH staff within thirty days. 

13 Notices  

 

In addition to the notice requirements in Section 25 of Attachment B, State of Oklahoma 

General Terms, notices to the Oklahoma State Department of Health shall be sent to the 

physical address set forth below: 

 

Oklahoma State Department of Health  

Attn: Office of General Counsel 

123 Robert S. Kerr Ave.  

Oklahoma City, OK 73102 
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SOLICITATION/EVENT ID: EV00000818 
 

Due Date:  11/25/2025 
 
 

KI BOIS Community Action Foundation, Inc. 
P. O. Box 727 

200 SE “A” Street 
Stigler, Oklahoma 74462 

918-967-3325 
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File One 

Project Summary 
 
Project Title: Rx for Oklahoma – Region 4 
 
Contractor:   KI BOIS Community Action Foundation, Inc. 
  P. O. Box 727 
  200 SE A Street 
  Stigler, Oklahoma  74462 
 
Website: www.kibois.org 
Business Hours: 8:00 – 4:30 
 
Authorized Official: R. Carroll Huggins 
   918-967-3325 
   carroll.huggins@kibois.org 
 
Program Director: Amy Fair 
   918-470-2760 
   amy.fair@kibois.org 
 
The Rx for Oklahoma Prescription Assistance Program – Region 4 will provide assistance to medically 
indigent, uninsured, and underinsured Oklahoma residents. The Program will assist eligible residents to 
access drug manufacturer sponsored prescription assistance programs. The Program will assist with the 
procedures, processes, and applications needed to access prescription medications and order refills. 
 
KI BOIS Community Action Foundation, Inc. (KI BOIS CAF) is a multi-purpose Community Action 
Agency and corporation established in 1968. Its mission is to remain dedicated to eliminating the causes 
of poverty and bettering the economic, mental, physical, and social well-being of all people, most 
importantly the disadvantaged, by utilizing effective coordination and administration of available 
resources. KI BOIS CAF draws from over 55 years’ experience operating a multitude of state and 
federally funded programs requiring management of financial and in-kind resources. KI BOIS CAF has 
operated as the Rx for Oklahoma – Region 4 lead agency since 2005. KI BOIS CAF has established both 
internal and external controls to ensure compliance with state and federal rules and regulations 
concerning the management of funds. KI BOIS CAF is governed by a tri-partite board with 
representatives from the low-income, private, and public sectors. The Board of Directors is comprised of 
18 individuals representing the three named sectors. The Board of Directors sets and monitors overall 
agency strategic priorities and operational systems. All proposed sub-contractors are also multi-purpose 
Community Action Agencies and have similar backgrounds to that of KI BOIS CAF. 
  

http://www.kibois.org/
mailto:carroll.huggins@kibois.org
mailto:amy.fair@kibois.org


Project Narrative:  

Objective: Increase public awareness and understanding of the Rx for Oklahoma program so 

that eligible individuals can access affordable medications.  

According to the U.S. Census Bureau, the population in the 18 counties of Region 4 

average 17.84% poverty. Pontotoc County has the lowest rate at 12.56% and Pushmataha 

County has the highest at 23.67%. The state of Oklahoma averages 15.33% and the Nation 

averages 12.44%. While living in poverty is not an automatic indicator of being uninsured or 

underinsured, it is an indicator of a lack of "disposable" income. This is the income used to pay 

for items such as health insurance and prescription medication. Per the Oklahoma State 

Department of Health October release of the RFA, there are a total of 72,263 individuals in 

Oklahoma without insurance.  

The statistics presented above indicate a clear need in Oklahoma for individuals to 

access prescription assistance. To address this, we must increase awareness of the Rx for 

Oklahoma program among the people who need it, as well as among providers and partner 

agencies they may interact with.  

Sub-Objectives: 

To achieve our region’s stated objective, the following sub-objectives will be 

implemented within 90 days of the contract and maintained throughout its duration.  

 

Sub-Objective (1): Increase general awareness of the program to all healthcare professionals in 

our region.  



 

It is imperative that all healthcare professionals and staff within our service area are 

fully informed about the program, enabling them to appropriately refer and promote it to 

clients who could benefit. Within 30 days of contract, the Regional Area Director will work 

diligently on a list of all healthcare providers and clinics within the service area as a guide for all 

Rx staff to use for education, marketing, and outreach purposes.  

Sub-Objective (2): Greater understanding of the program eligibility and application process 

among healthcare professionals and staff. 

To effectively promote the Rx for Oklahoma program, healthcare professionals and staff 

must have a thorough understanding of its eligibility guidelines and application process. This 

will ensure they can accurately determine who may qualify and provide clear guidance to 

patients on the steps required to move forward with the application process. Within 60 days of 

contract award, the Regional Area Director will develop a one-page FAQ sheet to be given to all 

providers and staff in the region.  

Sub-Objective (3): Increase partnerships with Community Health Clinics and Federally Qualified 

Health Centers within Region 4’s service area.  

Region 4 currently has partnerships with the Health and Wellness Centers and the Hope 

Clinic in our service area. To provide stronger support to patients during the application process 

and improve the efficiency of application turnaround time, we must expand the number of 

partnerships we maintain with community health clinics in our Region.  

 

 



Sub-Objective (4): Increase marketing efforts and outreach.  

Region 4 will increase our marketing and outreach efforts to encourage more clients to 

apply for the program. By implementing a targeted social media campaign within 30 days of 

contract award, we can promote the program to the broader community-including potential 

clients, healthcare providers, and civic organizations. With increased marketing efforts, we 

expect greater awareness of the program, and ultimately, more individuals applying to receive 

their prescriptions at no cost or at a reduced rate.  

Program Specific Requirements Summary: 
Region 4 assisted in the provision of $102,600 in prescription savings to clients who 

received prescriptions by enrolling in Rx for Oklahoma this past fiscal year. As the lead agency 

for the Rx for Oklahoma program, KI BOIS will continue to strive to increase the number of 

individuals receiving prescription assistance and, in turn, raise the total dollar amount of 

prescription savings for residents of the state of Oklahoma.  

To accomplish our objectives for the Rx for Oklahoma program in Region 4, KI BOIS will 

continue offering services across the 18 counties within our service region, all of which we have 

consistently served since 2005. These counties are comprised of the following: Latimer, Haskell, 

Pittsburg, Leflore, Sequoyah, Pushmataha, Choctaw, McCurtain, Carter, Bryan, Coal, Love, 

Pontotoc, Johnston, Atoka, Murray, Marshall, and Garvin. 

The Primary Processing Center will be located at the KI BOIS Community Action Office at 

309 W Main, Wilburton, OK 74578. The Regional Area Director and one outreach worker will be 

at this location. There will be four (4) other processing centers within KI BOIS Community Action 

located in each of the other four (4) counties within the KI BOIS area of service. In Haskell 



County, the processing center will be located at 200 SE A Street, Stigler, OK 74462; in Leflore 

County the processing center will be located at 219 Kerr Avenue, Poteau, OK 74953; in Pittsburg 

County the processing center will be located at 1711 E College, McAlester, OK 74501; and in 

Sequoyah County the processing center will be located at 1206 W Redwood, Sallisaw, OK 

74955.  All processing centers will have one outreach worker.  

Sub-contractors (4):  
• Delta Community Action will have one (1) outreach worker located at the processing 

center in Garvin County located at 225 W McClure in Pauls Valley, OK 73075. In addition, 

the Rx Coordinator will be located at 122 West Main Street, Purcell, OK 73080 (separate 

region). 

• Big Five Community Services will have one (1) processing center with Rx Program 

Director, Coordinator,  and  outreach worker located in Bryan County at 1502 North Frist 

Street, Durant, OK 74702 and (4) information / intake centers located in Coal County at 

210 N Main, Coalgate, OK 74538; Love County at 910 W Main, Marietta, OK 73448; 

Carter County at 201 A St SW, Ardmore, OK 73401, and in Pontotoc County at 1721 

Cradduck Rd, Ada, OK 74820 with outreach workers. 

• LIFT Community Action Agency will have two (2) processing centers with Rx Program 

Coordinator and outreach worker located in Choctaw County at 500 East Rosewood, 

Hugo, OK 74743; and an outreach worker located in Pushmataha County at 603 

Southwest B Street in Antlers, OK 74523.  



• Indian Nation Community Action (INCA) will have one (1) processing center with Rx 

Coordinator/Outreach worker in Atoka County at 371 West 10th Street, Atoka, OK 

74525.  

The proposed time (work hours and/or percentage of time spent on Rx for Oklahoma) for each 

agency is as follows: 

• KI BOIS:  

       Regional Area Director in Latimer County: 78% 

Outreach Workers in Latimer, Haskell, Leflore, Sequoyah, and Pittsburg Counties: 4%  

• LIFT: 

Coordinator in Choctaw County: 6% 

Outreach Workers in Choctaw and Pushmataha Counties: 6% 

• Delta: 

Coordinator in McClain County (separate region): 15% 

Outreach Worker in Garvin County: 6% 

• Big Five: 

  Coordinator in Bryan County: 5% 

  Outreach Worker in Bryan County: 30% 

 Outreach Workers in Carter, Coal, Love, and Pontotoc Counties: 2%      

• INCA:  

      Coordinator / Outreach Worker in Atoka County: 38% 

 

-



As the lead agency, KI BOIS has contracts in place with each sub-contractor outlining in detail 

the monthly requirements. As stated in the contract, each sub-contractor agrees to: Submit 

Reimbursement Claims by the 10th of each month for the previous month.  

Upon receipt of proper documentation, KI BOIS Community Action Foundation, Inc. will 

reimburse sub-contractor per submitted claims up to the maximum allocation.  

Submit Monthly Progress Reports by the 10th of each month for the previous month. These 

reports shall be submitted in the proper format as required by the Oklahoma State Department 

of Health (OSDH). These reports include: monthly client report with demographics on approved 

clients assisted for the month, number of reconciled claims, savings value of claims, denied 

claims, insurance information, ineligible inquiries, gender, ethnicity, age, and number of clients 

referred to other resources for prescription assistance; a call log detailing all inquiries / referrals 

about the program for the month; a community outreach report describing marketing efforts to 

include a minimum of two activities per county; and a quarterly inventory log of marketing 

items and quantity of each.  

Job Descriptions 
The job description for the Regional Area Director is as follows: 

 Duties will include, but are not limited to: 

• Plan, develop, implement, monitor, and evaluate regional program goals and 

objectives. 

• Establish regional program marketing objectives and monitor results. 

• Administer internet database to link clients to qualifying medication resources. 



• Responsible for developing connections with community healthcare providers to 

facilitate program implementation and referrals. 

• Attend various meetings and conferences related to program goals and 

objectives. 

• Observe confidentiality protocols in dealing with client’s HIPAA and other 

sensitive or protected information. 

• Maintain accurate, complete, legible, and correct records as required by funding 

source guidelines. 

• Ensure the reliability and integrity of information entered into the database and 

reported to funding source. 

• Provide and track follow-up services for clients, including assistance with 

required paperwork, referrals, and guidance.  

The job description for the Rx outreach staff is as follows: 

 Duties will include, but are not limited to: 

• Mail the intake application to the client and/or schedule an appointment for 

client to come to processing center. 

• Enter client information into RxAssist Plus database. 

• Copy financial and/or other documents as deemed appropriate. 

• Download specific medication forms from RxAssist Plus database. 

• Highlight forms for ease of completion by client and physician. 

• Assist in obtaining client and physician signatures as required by pharmaceutical       

companies. 



• Act as client advocate.  

• Mail or fax client applications to pharmaceutical companies. 

• Refer clients to other organizations and resources when necessary. 

• Contact client, physician, or referring agency, if necessary, to obtain additional 

information. 

• Contact client for follow-up. 

• Assist with refills when requested by the client. 

• Compile demographic information as required in monthly reports. 

• Maintain confidentiality of clients. Client files shall be kept in file cabinets and 

only Rx Staff within the agency should have access to these files.  

 

The proposed Regional Area Director has been in the position since September 2011 and 

maintains an office at the Primary Processing Center. The Regional Area Director is aware of all 

reporting requirements and has been preparing program reports since becoming Regional Area 

Director. In the event the current Regional Area Director leaves, there are staff in place within 

the agency that possess the capabilities and qualifications to move into that position and perform 

the necessary duties with success. The Regional Area Director will be responsible for updating 

and distributing an Implementation Manual outlining the policies and procedures for Region 4 to 

all sub-contractors.  

The Regional Area Director will monitor the sub-contractors by visiting the offices in person 

at least twice during the fiscal year. Policies will be reviewed, and Rx staff will be made aware of 

any new changes in procedures. A selection of client files will be reviewed as well as client files 



that are no longer in active status. Monthly telephone calls and/or email communication with 

sub-contractors will be conducted to check status of client inquiries, new clients, program 

marketing endeavors, and discuss patient assistance program changes and updates.  

Client Assistance Process 
The Client Assistance Process is detailed in the Region 4 Implementation Manual and 

explains the steps to be taken from initial client contact to enrollment in a pharmaceutical patient 

assistance program. These steps explain how to process client intakes, determine eligibility, how 

to enroll clients in a patient assistance program, process an appeal if deemed necessary, obtain 

the required documents and signatures from providers, and verify an approved client receives 

their medication. An excerpt from the Manual pertaining to the Client Assistance Process is as 

follows:  

 The following describes specific steps to be taken when contacted by a prospective 

client:  

1. Phone call, personal visit, e-mail, or fax received inquiring about the program. 

2. Brief screening for eligibility (are medicines covered on a patient assistance 

program, is potential client a resident of Oklahoma, income, and insurance 

assessment).  

3. Enter information on Call Log: Name, Phone Number, Communication Type 

in/outgoing and/or email, Source, Needs/Ineligible, Follow-up, and Referred. The 

Call Log is one component of the Monthly Reports required by the Oklahoma 

State Department of Health to be submitted to the Regional Area Director (RAD) 

by the 10th of every month. 



4. If client assessment suggests potential eligibility, determine the most efficient 

method of completion for the agency Rx for Oklahoma application. The 

application may be mailed to client or an appointment scheduled to assist the 

client in completing the application in person.  

Continue to Step 5.  

If client assessment indicates there is no patient assistance program for specific 

medicine(s), potential client is seeking assistance with, refer client to other 

prescription discount programs and/or any known community assistance available. 

These may include but are not limited to Rx Outreach, Wal-Mart $4 List, Mark 

Cuban’s Cost Plus Drug Company, Good Rx, and local charities / organizations in 

service area. If determined applicable, discuss basic information on Medicare Part D 

enrollment and plans and how to apply for LIS (low-income subsidy) to help cover the 

cost of Part D plans.  

5. Upon receipt of the agency Rx for Oklahoma application, review for completeness 

and legibility. 

6. Create a file for client. File should include agency application, income verification, 

and insurance information if applicable. A communication log should be a part of 

every client file. Document all communications from client, client’s provider(s), 

and pharmaceutical companies on the log as well as the date communication 

occurred. 



7. Utilize the RxAssist Plus software to complete patient assistance applications for 

each medicine client is seeking assistance for. If there are questions or concerns 

about the use of this software, please contact the RAD for assistance.  

8. Print the Patient Assistance Application and mail to client for completion, or if 

client is present, client will complete in person. 

9. The application is then sent to the provider by Rx staff or client for signatures, 

written prescriptions, and/or other required documentation. 

10.  Completed patient assistance applications are reviewed for accuracy and    

legibility. Rx staff faxes (preferably) or mails completed applications to 

appropriate pharmaceutical company, and notes date this step is completed on 

communication log in client file. 

11. The client is asked to follow up with Rx staff if they receive any written 

communication from the pharmaceutical company or if their medicine is 

received. Client is also asked to notify Rx staff if no communication or medicine 

has been received within 15 working days from the date the medicine was 

ordered.  

12. If no communication has been received within 15 working days either by Rx staff, 

provider, or client, Rx staff will reach out to the pharmaceutical company to 

inquire about the status. Note the response on communication log in client file. 

Inform client of response and determine what action can be taken if additional 

requirements are requested by the company to determine eligibility in their 

program.  



 

It is the goal of Region 4 to complete the Client Assistance Process in a timely manner, 

preferably three – ten working days, depending on receipt of required documentation from 

client and provider. Applications received with incomplete or illegible information will be 

delayed.  

KI BOIS is fully aware of the importance of client confidentiality. The health information 

provided by clients is classified as protected health information by the Health Insurance 

Portability and Accountability Act (HIPPA). Therefore, a release form is included in all agency 

applications. This form is required in addition to the drug manufacturer patient assistance 

application. The signed release form is kept in each client’s file and will remain in effect until 

the client is no longer receiving assistance.  

KI BOIS has a dedicated telephone line for the Rx for Oklahoma program. The number is 

918-967-8892 and is in full operation and being utilized by the Primary Processing Center. If the 

Regional Area Director should be away from the office for any reason, the telephone line is 

forwarded to cellular phone line 918-470-2760 provided by KI BOIS Community Action. 

Region 4 will continue to use RxAssist Plus software to document client demographic 

data, medications, follow-up, and refill information. This software enables RX staff to search for 

patient assistance programs on specific medicines. The software also informs Rx Staff of 

changes in patient assistance programs. If a medication is not available through the RxAssist 

Plus website, RX staff will utilize other websites, i.e., Wal-Mart $4 List, Rx Outreach, Mark 



Cuban Cost Plus Drug Company to see if there is any available assistance for the specific 

medication.  

Community Outreach and Education 
The Community Outreach and Education plan is one of the most critical components of 

this program. The initiative, as referenced in Oklahoma HB 3252, is to assist medically indigent 

residents in obtaining necessary long-term prescription drugs. Utilizing an effective outreach 

plan to ensure the intended audience is aware of Rx for Oklahoma services is essential for the 

success of this initiative.  

It is the goal of Region 4 to increase awareness of the program to all providers, clinic 

staff, community health workers, community social workers, and residents residing in the 

counties of Region 4 who would benefit from assistance in obtaining their medicine at a free or 

reduced rate.  

Region 4 will participate in a total of 36 outreach, contact, event, or activities per 

month. Each sub-contractor will be responsible for their counties of service and report to the 

RAD a summary of outreach events every month to include photos and any other supporting 

documentation. The RAD will compile all reports and submit them as one for the Community 

Outreach component of the monthly report as required by the Oklahoma State Department of 

Health.  

The Community Outreach and Education plan for Region 4 includes distribution of Rx for 

Oklahoma promotional items (brochures, posters, pens, bags, note pads, magnetic clips, etc.) to 

all clinics and providers offices in the service areas. Region 4 has existing partnerships with the 



Health & Wellness Clinics as well as The Hope Clinic. These clinics display the Rx for Oklahoma 

posters in their lobby areas as well as patient exam rooms.  

Rx staff will engage in community events by setting up Rx for Oklahoma displays and 

information, attending local health fairs or wellness events where providers and clinic staff may 

be present, and making mini presentations to local civic organizations and county coalitions.  

Rx staff will visit Senior Nutrition Centers to inform and educate eligible seniors on Rx 

for Oklahoma services. Rx staff will provide marketing materials at public libraires, host lunch-

and-learn events for community clinic staff and providers informing them of the program 

services, goals, protocols, and how they can best work with Rx staff to help patients in need 

receive their prescriptions for free or reduced cost.  

The contractor and sub-contractors will promote the program on their social media 

pages and websites. Client testimonials received will be shared in agency newsletters.  

These above-mentioned outreach activities will aid Region 4 in achieving our objective 

of increasing awareness of the Rx for Oklahoma Program to ultimately increase the number of 

clients who are approved for free medicines.  

Several potential obstacles may affect our ability to achieve our primary program 

objective. First, community awareness of the program remains limited. We anticipate that our 

expanded marketing and outreach strategies will help address this challenge. Second, 

pharmaceutical companies have increasingly strict eligibility requirements for their patent 

assistance programs. The most effective way to overcome this is to assist clients throughout the 

appeals process and ensure that staff stay informed about each company’s procedures. 



Additionally, we must remain aware of other prescription assistance options in cases where a 

client’s medication is not available through a pharmaceutical patient assistance program.  

Rather than informing a client that no free program exists for their specific medication, we 

need to be prepared to refer clients to other available resources.  

Organizational Capacity 

KI BOIS CAF draws from over 55 years’ experience operating a multitude of state and federally 

funded programs requiring management of financial and in-kind resources. KI BOIS CAF has operated as 

the Rx for Oklahoma – Region 4 lead agency since 2005. KI BOIS CAF is governed by a tri-partite board 

with representatives from the low-income, private, and public sectors. The Board of Directors is 

comprised of 18 individuals representing the three named sectors. The Board of Directors sets and 

monitors overall agency strategic priorities and operational systems.  

KI BOIS CAF has in place an organization chart that governs the staff structure. The daily 

operations of the agency are supervised by an Executive Director/CEO who has been with the 

agency for 50+ years, Associate Director/CFO (40+ years), Associate Director/COO (35+ years), and 

a Fiscal Officer (more than 30 years). Also in place are a Human Resources Director, Accounting 

Supervisor, Director of Planning, and numerous support staff. Day to day operational support will 

be provided to the project director by the Associate Director/COO. 

Plan for Oversight of State Contracted Funds and Activities 

KI BOIS CAF has extensive controls in place and outlined in the agency's financial 

procedures manual to ensure state funds are safeguarded. The Financial Procedures Manual 



governs all transactions relating to financial and in-kind resources including procurement, record 

retention, and allowable costs.  

KI BOIS CAF has established both internal and external controls to ensure compliance with 

rules and regulations concerning the management of state funds. Segregation of duties is managed 

through use of the internal controls form. The KI BOIS CAF Financial Procedures Manual and 

Personnel Policies are reviewed annually by an outside auditor during the agency's independent 

audit, as well as by other funding sources.  

Financial data collection is carried out by the agency's fiscal staff. Programmatic data 

collection is the responsibility of the Project Director. KI BOIS CAF employs three accountants, two 

accounts payable specialists, a fiscal officer, and a chief financial officer. This staff manages and 

reports on more than $40,000,000 annually. Program directors are responsible for timely and 

accurate programmatic reporting.  

KI BOIS CAF has a Whistleblower Policy within its Personnel Policies. The Whistleblower 

Policy details the steps for reporting any suspected criminal activity, waste, fraud, and/or abuse. KI 

BOIS CAF also has a fraud policy in place.  

  



Work Plan  



Work Plan: 

Increase public awareness and understanding of the Rx for Oklahoma program so that eligible individuals can access affordable 
medications.  

Objective                           Activity                           Timeline             Responsible Party            Expected Output 
Increase general awareness      Identify all local clinics,              within 30 days         RAD and Rx                     a list of all healthcare 
of program to all                                    and doctors’ offices                     of contract               outreach workers           providers in the  
healthcare providers in the region                                                                                                                     region is assembled 
 
 
Greater understanding of  Develop easy-to-read  within 60 days  RAD              a printed and digital 
program eligibility and                          informational FAQ                     of contract / ongoing               Rx for Oklahoma  
application process among                  sheet                             throughout duration                                         information sheet  
healthcare providers  and                                                                           of contract                               is provided to all                                                                                               
clinic staff                        healthcare providers in          

           the region 
 
 
Increase partnerships with  Set up meetings  within 90 days of  RAD and RX               increased collaboration 
Community Health Centers  with appropriate  contract / ongoing       outreach workers     and partnerships  
and Federally Qualified  staff at health clinics  throughout duration                                         
Health Centers (FQHCs)       of contract               
 
 
Increase marketing    create social media  within 30 days of RAD and Community      an increase in 
efforts and outreach      campaign (posts, client contract                         and Public Relations       clients applying 
     success stories, short                              Director     to the program 
     videos) 
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Client Assistance Process: 
 
The following describes specific steps to be taken when contacted by a 
prospective client:  
 

1. Phone call, personal visit, e-mail, or fax received inquiring about the 
program. 

2. Brief screening for eligibility (are medicines covered on a patient 
assistance program, is potential client a resident of Oklahoma, income 
and insurance assessment).  

3. Enter information on Call Log: Name, Phone Number, Communication 
Type in/out going and/or email, Source, Needs/Ineligible, Follow-up, and 
Referred. The Call Log is one component of the Monthly Reports required 
by the Oklahoma State Department of Health to be submitted to the 
Regional Area Director (RAD) by the 10th of every month. 

4. If client assessment suggests potential eligibility, determine the most 
efficient method of completion for the agency Rx for Oklahoma 
application. The application may be mailed to client or an appointment 
scheduled to assist the client in completing the application in person.   
Continue to Step 5.  
If client assessment indicates there is no patient assistance program for 
specific medicine(s), potential client is seeking assistance with, refer client 
to other prescription discount programs and/or any known community 
assistance available. These may include but are not limited to Rx 
Outreach, Wal-Mart $4 List, Mark Cuban’s Cost Plus Drug Company, 
Good Rx, and local charities / organizations in service area. If determined 
applicable, discuss basic information on Medicare Part D enrollment and 
plans and how to apply for LIS (low-income subsidy) to help cover the cost 
of Part D plans.  

5. Upon receipt of the agency Rx for Oklahoma application, review for 
completeness and legibility. 

6. Create a file for client. File should include agency application, income 
verification, and insurance information if applicable. A communication log 
should be a part of every client file. Document all communications from 
client, client’s provider(s), and pharmaceutical companies on the log as 
well as the date communication occurred. 

7. Utilize the RxAssist Plus software to complete patient assistance 
applications for each medicine client is seeking assistance for. If there are 
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questions or concerns on the use of this software, please contact the RAD 
for assistance.  

8. Print the Patient Assistance Application and mail to client for completion, 
or if client is present, client will complete in person. 

9. The application is then sent to the provider by Rx staff or client for 
signatures, written prescriptions, and/or other required documentation. 

10.  Completed patient assistance applications are reviewed for accuracy and    
legibility. Rx staff faxes (preferably) or mails completed applications to 
appropriate pharmaceutical company, and notes date this step is 
completed on communication log in client file. 

11. The client is asked to follow up with Rx staff if they receive any written 
communication from the pharmaceutical company or if their medicine is 
received. Client is also asked to notify Rx staff if no communication or 
medicine has been received within 15 working days from the date the 
medicine was ordered.  

12. If no communication has been received within 15 working days either by 
Rx staff, provider, or client, Rx staff will reach out to the pharmaceutical 
company to inquire about the status.  Note the response on 
communication log in client file. Inform client of response and determine 
what action can be taken if additional requirements are requested by the 
company to determine eligibility in their program.  
 

 
It is the goal of Region 4 to complete the Client Assistance Process in a timely 
manner, preferably three – ten working days, depending on receipt of required 
documentation from client and provider. Applications received with incomplete or 
illegible information will be delayed.  
 

Exiting Clients from the Program / Record Retention 
 
On an annual basis, Rx Staff will make a list of clients who have made no 
request for assistance in the past year (previous 12 months). These clients 
should be contacted to inquire if they still need assistance through the Rx for 
Oklahoma program. If the client informs Rx staff that services are no longer 
needed, the staff will document reason in file. These client files will be retained 
for seven years and should be kept in a separate location from current Rx for 
Oklahoma clients.  
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Confidentiality of Health Information 
 
The health information provided by clients is classified as protected health 
information by the Health Insurance Portability and Accountability Act (HIPAA). 
As a result, a release form is included in agency Rx for Oklahoma applications.  
This form must be signed and dated by all clients applying for patient assistance 
programs. The form must be kept in each client file and will remain in effect until 
the client is no longer receiving assistance. If a former client requests assistance 
again in the future, a new and updated release form must be obtained. An 
example of this form is attached. (Attachment A) 
 

Grievance/Appeals Policy 
 
It is the policy of the Rx for Oklahoma program in Region 4 to treat each 
applicant with respect and dignity regardless of their circumstances. No 
preferential treatment will be permitted. 
 
Any person who believes he/she has encountered discrimination because of 
race, color, creed, sex, national origin, age, political affiliation, religion, or 
handicap may file a complaint with the Associate Director/Chief Operating 
Officer, not more than 180 calendar days after the act complained of occurred.  
 
Applicants are advised of their right to file a complaint on the release form signed 
and dated as part of the client assistance process when applying to the program. 
A written request stating the issue or concern, dated and signed by the applicant, 
is required. 
 
Within ten working days of receiving a complaint, it shall be reviewed by the 
Associate Director/Chief Operating Officer. If the issue is deemed not resolvable 
to the satisfaction of the applicant, the issue may be further appealed to the 
Executive Director / Chief Executive Officer of the agency. 
 

Monthly Reports 
 
Monthly reports are to be submitted to the Regional Area Director (RAD) by the 
10th of each month for the previous month. The monthly reports must be 
submitted in the proper format as required by the Oklahoma State Department of 
Health (OSDH). Monthly include: 
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1. Monthly Progress Report 
2. Contact Log 
3. Community Outreach & Education Summary (Include a minimum of 2 

outreach/contact and/or events/activities per county you are providing Rx 
for Oklahoma services in as stated in contract). If Rx for Oklahoma 
services are provided in 5 counties, then 10 outreach contacts or activities 
must be completed. Some counties of service may have more outreach 
understanding some counties are not as populated with the intended 
population.  
 

The Definition and Instructions for these reports as well as examples of each 
report are attached. (Attachment B) 
 
 
Inventory Log 
 
Submit on a quarterly basis an inventory log of current Rx for Oklahoma 
approved promotional items. A copy of this log is attached. (Attachment C) 
 
 
Rx for Oklahoma Promotional Items 
 
All Rx for Oklahoma promotional items / marketing materials must be purchased 
through the designated preferred vendor as determined by the Oklahoma State 
Department of Health.  
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~x 
OKLAHOMA 

Rx for Oklahoma 
Kl BOIS Community Action Foundation, Inc. 
309 W. Main, 
Wilburton, OK 74578 
PH: 918-465-3381 
FAX: 918-465-3053 

Release Form 

Rx for Oklahoma was created through the Rx for Oklahoma Act, 74 O.S. §§ 
5040.2 - 540.4, to provide a statewide program to assist medically indigent 
residents of Oklahoma to receive prescription drugs from drug manufacturer 
assistance programs. This program participates with pharmaceutical 
manufacturers to offer assistance and provide medications to qualified 
participants. These medication manufacturers often require personal 
demographic, financial and insurance information (if applicable) as part of the 
application process. For your convenience, we are requesting your permission to 
access and provide the manufacturers with the requested medical and financial 
information, as needed. 

By signing this statement you authorize Kl BOIS Community Action Foundation, 
Inc. (Kl BOIS) staff to complete any and all forms and applications on your behalf, 
and to access and release any personal demographic, financial and insurance 
information (if applicable) relating to applications for drug manufacturer assistance 
programs. This authorization may be revoked at any time by contacting the Kl BOIS 
staff at 918-465-3381. The individual signing this document reserves the right to file 
a complaint and appeal any decision made regarding assistance provided by Rx for 
Oklahoma and participating partners. The right to file a complaint or appeal does 
not guarantee the right to modify individual pharmaceutical company policies and 
procedures. 

Client signature Date 
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Definition and instructions-for, the Progress-Report, Call Jog, and·Communlty Outreach 

It is imparitive that the information provided is accurate and complete. 

Alt information collected is centralized for review by the Commisioner and Lesgilature. 

DEFINITIONS: 

Approved client - a person who has an initial approved for assistance from al least 1 pharma company, duming the reporting month' 

·no matter how many approvals received only count lhe person once on the report 

Gender - Reporting female and male al lime of birth. 

Ethnicity - Hispanic or Non-Hispanic 

Age Group - Please do not list specific ages on report 

Reason for exil - changed meds, deceased, elc ... 

Reason for ineligibility - only generic meds or denied by company 

Savings - Use formula provided by Rx4Oklahoma to calculate 

MONTHLY PROGRESS REPORT: (1st to the last day of reporting month) 

1. Company Name 

2. Company Physical Address 

3. Company Phone Number 

4. Company Email Address 

5. Company Contract Number 

6. Company Region of Service 

7. Company Fax Number 

8a. Month in which reporting finding, from the first to the last day of that monlh 

8b. Calendar year for lhe monthly report 

9. County specific breakdown of information. Please leave no blanks, answer each question for every county listed 

to include all pending and new approved clients for the month of reporting 

10. Gender - Reporting female and male at birth only 

11 . Ethnicity - Hispanic or Non-Hispanic 

12. Age Groups - reporting for all pending and approved clients for the reporting month, use age at lime of application 

CONTACT LOG: 

1. Contractors Name 

2. Address 

3. Phone number 

4. Email 

5. Region 

6. Potiential Client Name 

7. Potiential Client Phone Number 

8. Potienlial Client Type of Communication (in/out going and/or email) 

9. Source - where did the caller hear about the program 

10. Needs- brief description of needs and/or why if ineligable 

11. Follow-up with potential client, if so what ttems 

12. Refered - Was this caller refered to another program Yes or No and which one 

COMMUNITY OUTREACH & TRAINING: (July1-June 30) 

A. Marketing Tools - what items are being used and what seems to be the most liked or well received 

B. Media Outlets/Social Media - list where you are advertising, include links if possible. Results? 

C. Upcoming Events - Lisi any confirmed including info (link if possible), list any events in the planning phase also. 

D. Community Partnership - List any Doctors and/or clinics .Referral - List agencies and/or programs 

E. Human intrest stories (you can attach any cards and/or piclures) 

F. Training and Compliance monitoring - list any recent and/or planned staff training and any monitoring findings 

G. List all outreach calls, visits , events, and/or dropoffs that count as part of the monthly requirements 

ANNUAL CLOSE OUT REPORT: 

1. Company Name 

2. Company Physical Address 

3. Company Phone Number 

4. Company Email Address 

5. Company Contract Number 

6. Company Region of Service 

7. Company Fax Number 

8a. Month in which reporting finding, from the first to the last day of that month 

8b. Calendar year for the monthly report 

9. County specific breakdown of information. Please leave no blanks, answer each question for every county listed 

to include all pending and new approved clients for the month of reporting 

10. Gender - Reporting female and male at birth only 

11. Ethnicity - Hispanic or Non-Hispanic 

12. Age Groups - reporting for all pending and approved clients for the reporting month, use age at time of application 



~ 
1 Submit Reimbursement Claims monthly, regardless of whether there are expenditures or not 

2 Submit Monthly Progress Reports by the 20th day of the month, reflective of the previous calendar month. 

3 Progress Reports: (data below is an the monthly progress report per county) 
A. Number of pending and approved clients by county 
B. Numbel"ol uninsured 
C. Number of under insured 

Exiting clients 
Ineligible inquries 
Number of Referrals 
Total monthly savings per county 

D. 
E. 
F. 
G. 
H. One Claim (prescription) Estimated Value: for each 30 day supply $450.00 

See Example: 
1 month x 450,00 30 day supply 
2 months X 450,00 60 day supply 
3 months X 450,00 90 day supply 
6 months X 450,00 6 month supply 
12 months X 450 00 12 month supply 
Daily rate $15,00 (used when prescription is not in 30 day increments) 
Gender and Ethnicity (hispanic or Non- Hispanic) 
Age Groups - Compile data using the age at application 

$450 00 
$900.00 
$1,350,00 
$2,700.00 
$5,400.00 

J. 
K Total all counties and complete the green sections (please leave no blanks) 

4 Contact Log: 
A Contractor information 
B. New cient contact information - please do not include exisitng clients on this form 
C. Source - where they heard about the program 
D. Need - number of prescription they need assistance obtaining 
E, Application - was one provided Y/N 
F, Refered- if they are ineligible where were they refered, if any 

5 Community Outreach Education Summary that summarizes community outreach efforts related to Rx for Oklahoma Prescription Assistance Program including: 
A. Use of marketing tools (brochures, pens, etc.) 
B, Use of Media outlets and/or social media (print, radio, television,Facebook, X, lnstagram, etc.) 
C Upcoming Event Participation (health fair, parade, school events, community events, etc.) 
D. Community Partnerships (Existing and/or New) 
E Human-interest stories that document program participant's experience 
F, Did the Region Meet the Monthly Required Number of Outreach and/or Training? (Lisi all the outreach for the reporting month) 
G. Quality Assurance Summary that summarizes training and compliance monitoring results of processing center 

6 Annual Close Out Report - is a combination of all the data report over the program year. Review your monthly reports, combine the totals to complete. 



,.Contractor Name: 
2.Facility Address: 
3.Facility Phone#: 
4.E-mail Address: 

Re~onclled 

9. County ApRroved CUent Claims 

Atoka: 
Brvan: 
Carter: 
Choctaw: 
Coal: 
Garvin: 
Haskell: 
Johnson: 
Latimer: 
LeFlore: 
Love: 
Marshall: 
McCurtain: 
Murray: 
Pittsbura: 
Pontotoc: 
Pushmataha: 
Seauovah: 
Total; 

12. Age Group 0-20Years 21-40Years 
Atoka: 
Brvan: 
Carter: 
Choctaw: 
Coal: 
Garvin: 
Haskell: 
Johnson: 
Latimer: 
LeFlore: 
Love: 
Marshall: 
McCurtain: 
Murray: 
Pittsbura: 
Pontotoc: 
Pushmataha: 
Seauoyah: 
Total: 

Savings 

Value_ 

41-64 Years 

Oklahoma State Department of Health 
"Rx for Oklahoma" 

Prescription Drug Program 

s.Contract Number: 
s.Regional Area: 4 
?.Facility Fax#: 
ea.Reporting: Month -

Only include data from the reporting month 

Denied Claims Undef lnsured Uninsured 1nelfglbletnquir.y 

eb. Year -

f\.efercd 10 other 

seivr~e5 to.•Gorlder F/M 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

"At birth •• Ethnicity • Hispanic or Non Hispanic 

65-B0Years 81 Years+ Comments: 

H. • •Et~!11'~ty Vf!i 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



1.Contractor Name: 
2.Address: 
3.Phone Number: 
4. Email Address 

s.Region: 

6. Name 7. Phone Number 

8. Communication 
Type in/out going 
and/or email 

CONTACT LOG 
Rx for Oklahoma 

9. Source 10. Needs/lneligable 11 . Follow-up 12. Referred 



COMMUN ITV OUTREACH & EDUCATION SUMMARY 

A. Use of Marketing tools (brochures, pens elc.) 

B. Use of Media Outlets andfor Social Media (print, radfo, Facebook, X, lnstagram, etc.) 

C. Upcoming Event Participation (health fair1 parade school events, community events, etc.) 

D. Community Partnerships (ExtstJng and/or New) • Referrals (programs Ineligible contacts ar:e refered) 

E. Human lntrest stories (you can attach any cards and/or pictures) 

F. Quality Mst.itance Summary ·tHaI sumnrarlms tr.ii'Jiil'ng-antl cfffl:.l)manu monitor.Ing rosul~ of processing cc,nter 

G. Did the Region Meet the Monthly Required Number of Outreach and/or Training? (List all the outreach for the reporting month) 
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Attachment C 



Current Rx for Oklahoma approved Promotional Items Inventory 

REGION: MONTH: 

Promotional Item 

Click Pens 

Brochure 

Pill Box 

Plastic Bags 

Vehicle Magnet 

Refrigerator Magnet 

Lip Balm 

Notepad 

Adhesive Note Pads 

Free Standing Banner 

Table Banner 

Poster 

Magnetic Clips 

Stickers 

Key Chain with strap 

Flashlight Keyring 

Microfiber Cloth 

Nail file with pouch 

Hand Sanitizer 

Lotion (unscented) 

Pocket Tissue 

Tire Gauge 



Attachment C – Existing Sub-Contractor Contracts 
 

  



CONTRACT BEl'NEEN Kl BOIS COMMUNITY ACTION FOUNDATION, INC.AND BIG FIVE COMMUNITY SERVICES, INC. 

I hi:,; agreemcnl. nrnde thi-.; th!! l '' day 1,r Cli.:tobcr. 2025 by and b1el\1 .:en Kl BOIS Co111111u-;ity 
1\<.:1i,rn Foundati,1n. Inc. and Big Fi,·c Community Ser\'ices. [11.:. i~ fM tl1c l'ollo\\ inl,( sen ic.:s; 

Big Fi,e Community Scni...:l!s. Inc. agree,; w prl1,·idc R.-< for Okl,ilwrna ~ervicc~ in Bryan. 
PPntntoc, Carter. l.o,·c. and C,,al Co11111ics nl'Oklahoma for th!! puriod of0-:1nbcr I. 202~ 1111d 

ending Dcccmhcr 31. 1f)]::l 

111 i.:Lrnsi<lcrnlion for Rx services pnwi{kd. Big Five Co11tnHmit~· Scrvkcs, Inc. will he paid an 
an1,,unl 11<)( to <::-n:ccu Sl2.IJl(J.~0 

Submit Rcinihur~l.'ment Claim~ b} lhL' 101
1, pf each 111L111th l't,r the pre:\ iou,- mn111h. 

rhi~ i~ a C)O-day ,•.,tcn ... inn and will be i111·oiced by I 3"1 nr the L'/Cl~·nsion aniount. If .tn 
i1w,1icc 1s suhmiltcd 1\w lc.:s:;. lht: 1'c111aining funds c:innot lh: ri:~1u.:s1ed on a futnrc in1·oii;-~, 
Upon rcl:cipt ,,r pr11pc•r docurncnlutinn. Kl 130fS C(1mmunl1y i\cli11n Fnundnti1ii1, 1111:. will 
reimburse Big Five Community S.:rviccs. Inc. per suliinittcd claims up w the maximum 
allocation, 

Subm1l \lonthl~ P,ogr<."ss Rcp11rts hy the 10 1
1, Qfl·at:11 nwnth i\11' the JHC\i,,us 1110111h, 1'11e,;c 

rcp,11h ~lrnll he suhmi11cd in rhL· prllr,i:r format as rcquirt·d b~- 1h~· Oklah11111.1 S1,nc 
Dcpunm.:nt nr H..:alrh (OSDll). I h..:sc reports include·: 

(L i\li,nlhly client report with di.:t11llgraphics <111 11c1,· d1c11ls .i,sislcd I'M thi.! lllllllth. 

11umher nr active dl.:nh rnc11 an<l existing ,:licnts) . number 0r dicnb r,•rcrri.:d Iv 

other rc.:souri.:cs for prcsi.:ription assistanci:. ;:wd numb..:r nl' LlCI\' daims. amount ,,r 
new .:!aims. number or rcco11cikd cluims. amount of n:cnnciled c:laim,;. and numbl.!r 
,,r pending claim,; an<l anwunt nt' pending. claims. Whereas claims ' pn·,1.·np1ion~, 

b, Cilll I ''1! 
c . Ct,111111u11i1y Outn.:a.:h Report lll in.::lude 1111111thly rn:irkc1111g ct'fort.s (11' the Rx 1't1r 

Oklahoma pn,gram and .sci·, icL's. 

d. Inventory Log 

[}iµ Five l'1.11111111111ily Ser, i..:l.!s. Inc, agrc.:c~ to abide by 1he Rx l\1r Oklalw111n l111)llcmcntatio11 
Manual prnvidcd hy the Oklahoma Slat~ Dcri:11·tmenl (If Health and Region ➔ P,,licks :ind 
Prn~·cd u res. 

K1.: 11t Wnr c Ex,:~·uli\'1.' Dir..:c11H· ~.~~ 
Big Five Community Services. Inc, E.xecu1ivc DircclM CEO 

Kl BOIS C11111mu11i1y At:lion Founda1ion. Inc-



Ii/;;;;;,;; 
/I ,1 fl r ( If \ I I I r 
i\i. t 1t~, 1=nvf lll"P' .. n'tt ·,r. \ ffl'9ltnti 

CONTRACfBElVv'EEN Kl BOIS COMMUNITY ACTION FOUNDATION, INC. AND INCACOMMUNnY SERVICES, INC. 

·1 his 11grc-ctn1;;11t. 111n<k this 1hc t •1 <lay of Ol·tobcr . 1025 by nnd between Kl ROIS Cc mmuliily 
.\i.:rinn r-uu11d,1li(lt1. In· . nnd I NC:\ C1111111rnn i1y S,:r\'kc~. lni: . i,, t'tll' th e l\ill1,wi11g :;cr \'ic cs ; 

INCA Commu11ity Ser\·icc~. (11<:. agrci:,; ((1 pnivid..: Rx for Oklalwma sc:n·iccs in At(ikn. foh11s1(111. 
Mar~h:dl. and M~1rrny Cou111ii:s of Ok\t1lwmn rl,r thi.: period l,r Ocl('lbcr I. 20].5 t111d ending 
Dc1:cmbcr ) 1. 2025. 

In C<.ll)~i(knttil,n l'ur lb st.:rvici.::- p1·1,vid,Hl. INCA Com111u11i1y St:rvii:~:;. Inc, will be paid nn UHHHllll 

11111 1,1 exceed $4.689.0Q . 

l. Suhmit Rcimbur~cmc111 C\ai111~ by the 10th ol'l!ai:h month l'i:1r 1lt<: pn:,·iou:; nwnth. 

., 

This i.~ u 1l0-day t.:.\lcn:-inn and will bi! i11n:iiccd by I Y" <11' tht· t.!Xh:nsinn t111wunt. It' nn 
iiwl)kc i.s submiltcd for kss. th.: n:mnining l'und:-. .::rn1w1 b~ rcquc~1cd vu a l"uturc i11v(1i..:.:. 
Upon receipt ot' rropcr llci.:umcnl,llil,n. Kl BOIS ("11111muni1y :\l'.linn h\undillhlll, Inc. will 
n:imhur:,lc INC.-\ Community Sc-nic.:~. Inc. pcr ~ubmiltcd claims up h\ the nHl.~ inn1111 
allo1.'llliL1n. 

Suh111i1 Mo 11 thly l'ro i:rc~.s Rcp11r1:- bf 1h.:- 10'1' ur~a 1,; h J11lllllh ftir 1h e previnu:l mou th. Thc:ce 
rcpl1rt:-. lrnll he .submitt l! d i.11 Ll1l' pr11r11:: r form at a~ r•qu in:d by th .: Oklilhomu Stuu.: 
Dept1n111c111 c;,I' Hc1ll1h tOSD II) . Thc:i! rcpons inclti le: 

a. i\fon1h ly clien t rcpnn ll'il h di: 11Hlgrap hi1:.s on new c lients as~hnc<l for the 111011th . 
nurnhi;:r ,,r u.:ti, t' di,:n c~ ( 11<:,1 nnJ e.xi:q i11g c licnn,l. nu1 11bcr nl' c li..:111s rl·l'i.:-rr<!'d l l' 

ntlts;r 1· 's11un:e-; for p1'.c s..:rip1i011 11sslsi.1 11c.:I!. nnd 11 ut11bcr ~11' new clnims. anHH\111 nf 

1h·,,· c l n i/11:. 11 11111 b.:r i f r\! ·,~n,: ii ccl c In i 111 s. a 111r,u11 t 1i1· r~· l·,ini.: i 11.' d cl a i 1' s. u 11 <l 1H1 m h~ r 
\ll' 11c11di1, g l:lni,11~ illld lllll llllll or p1,rn ~l i11g 1.·l ,1ims . \Vhc:,·~·as c; l uims prc: ~c ripliPM . 

h. Call Lng 
ll ( ominunilf Ou tr cH..:h Rc:pM L I\' irtchnk 11w11 1ltl~ 111,1rki.:1 111g l!ITM1s ,, 1· rh,: Rx for 

Oklahumu prngram and si:rvice$ . 

d. Inventory Log 

l :'JCt\ Commu11i1:, Sc:r, ic,c,; . 1111,;. 11g.1\ ;c ;: 1,, qbi<k by 1hi: Rx for Ok la h,rn1a l111 p lcms:11111 l il'll Mo 11u1tl 

pn,, 1di:.i.l O) t il e Okl11lh111111 S111k Ocpur11nc11t \11' l-1 ·,il 1h and 1t~·gi,1n 4 P,il1cii.::-: und l'r11 c~tl 11;i:~. 

~()25 . 

-
R. Cllrrnll Huggin :,:. (. C.\ P 
b..:i.:utivi: Din.: c1or CEO 
Kl BOIS (.',, 11111Ht11l1 y ,\<.:l i0 11 F1~11ndu t i c,11. In .: 



CONTRACTBElWEENKIBOISCOMMUNnYACTJONFOUNDATION,INC.ANDUFTCOMMUNllYACTIONAGENCV,INC. 

lll is uyrccment. made 1hi:1 lhc I '' du}' of' Octoh,:r. :!fJJS by nm! beLwi:en Kl BOIS Community 
:\.:1i,,11 Foundnck,n, Inc. and Llf-1 Community t\ction Ageni:-y. Inc, is for the folhm·in~ sen ices 

LIFT Cummunit~ Action Agency. lni: . ugr.:: .:::; to prn,·i,1.: R.x for Okl.1honia scr\"ii:.:s in Choctaw. 
~kCurtain. and Pu,;hnuuaha Cou111it!~ or Oklnhoma for Lhc pt!riml or October I. :.0:!.5 and ~nding 
Deccmber 3 I. 1015. 

In consideration for R., si:r\'icei. pn,, id,:d. LIF r C,11nmunily Acth,n Agency. 1111:. \\ ill bl.' paid nn 
amount 1\lH Ill i:.xcceJ S4.RN7.l6 . 

Submit Ri:imburscmcn1 Cluims hr the 111'1' M cuch nw111h l"L,r the pr,:, iou~ month. 
This i:111 110-da~ cxtt!nsian 111ul \\'ill be in\'okctl b}' I J'J of the ·exr~nsim1 unwum. If 1111 
i1n ~lic e i~ submitted for less. the remaining l\111<l:1 cann l11 be! rcque~tcd t•n a future in , ll l ,'( 

Upc,n r.:.:e ip l t,rproper tl,1,;umcn1ati\1n. Kl IH)IS Com111u11it, :\c tiCln F,,unJ11til,n. Inc \\ill 
rcil\tbur,;e t.rFr Communit) .\.:li()n Agcnq, Inc . per sui:lm i11cd clnim~ up 111 the m11.~i111um 
ullC1c11tlo11 . 

:?. Submit Munthly Pn,grcss Rqwr1s by 1h,• Ill'~ of t!'11ch 1tH1111h l\1r th .: pr,:,· i11us month. Th~i;e 
rcp(,rt~ ,;hall be :mbmincd in th~· prC1per formal a.-; req uired by the Oklrth,,mn S1n1c 
()cpnrtmenl ,,r llealch (OSDII) l 'hi:.sc NPl'TI~ indudc : 

u. i\-lotuhly dient rcporl wilh dcmogruphics on ne\\' clients a.ssbtcu 1\,r the mllnlh. 
number of aclil c clients tn~w and 11:ci:<t!ng client. ). nuntbcr t> f clients rderrc<l 111 
L>thcr rc:wurces for rrcscription ;111. istnoct. 11 nd numhcr of nc-w .:laim . . unwunl l'f 
new claims. number of rcconcil.:J cl.iims. amnu111 Llf f't!t (1 11 d h : d i:laims. and numhcr 
Clf p.::nding ..:l,1im,- anJ umount or p,rnding cl11im:1. \\'h~rca:1 d:iims pre~i.:rip1i1,ns. 

b. Call l.(1g 

c {.\1m111uni1y Ou1r.:ad1 R,:pMt to in.:ludc mon1hly murk.:ting cfforis or thl! Rx li.•r 
Ok[alwnrn pr~,grani and S\!r\'ices. 

d. Inventory Log 

I.IF( C11111111u11i1~ .\cti,,n ,-\g('nq. Inc . agr.:-.::; ILl ubiik b~ 1h.z Rx r,,r Okl11hM1ia lmplemo:nlll1inn 
Manual pnn ided b~ th<! Oklulrnnrn State Departm.:111 Lil' Health nnd Region~ l>,,lki.:,; and 
Pn,1.:<!durcs. 

ExccuLt!d the I'' da\ 111" Ck1ober 1 •1 
• .:!IJ:!:-

~ 
Rc"becca Rcynoldli. Exccu1i," Director 
LI 1: I c:~11111\Htnit) .\ctilin Agencr. lni:. 

R. Carroll lluggi11:;. C:C,\I' 
l(x,:cuti\'t! Din::.:lllr CEO 
Kl BOIS (',,mmuni1v Ai:ti,,n F11u11da1io11. lifr 



CONTRACT BETWEEN KIOOISCOMMUNrIY ACTION FOUNDATION, INC. At"ID DELTA COMMUNflY ACTION 
FOUNDATION, INC. 

Th.is ag reemen t. made this the 1 ··• day of October. 2025 by and between KI BO[S Community Action 
Foundation. Inc. and. Delta Community Action Fuundatiua., [nc. is for the following services: 

Deha Community Actio1t Fou11datiot1. Inc. agre~s tO provide Rx for Oklahoma service:; in Garvin County or 
Oklahoma for th.: period of October I, .2025 and_ ending December 3 l, .2025. 

[n consideratimr for Rx :;,ervices provided, Delta Communiry Action Foundation, Inc. will be paid ati 
amount not lO excettd $.2246.77. 

Delta Community Action Foundation. lnc. i!gr,;:es w: 

I. Submit Reimbursemenr Claims by the I O'h of each month for the previous month. 
Th.is is a 90-day exunsion and w.i11 be invoiced by I 3"1 of the c:xti:n,;ion amount. lf an invoice is 
s;ubmitfc:d for kss , the remaining funcb cannot be requested on a future invoice. 
Upon receipt of proper tlocum.cmation. Kl ROIS. Community Action Foundation, Inc. will reimbur:;e 
Delta Comnu.mity Action foundatiun , Inc. per submitted claim~ u.p to the maximum af!ocation. 

2. Submit Monthly Progre:;;,, ReporB by the I O'!t of each month for the previous month . These reporrs 
shall be submitted in the proper fonnaE a:; required by the Ok.l.ahoma State Department Qf Health 
(OS.OH). These .reports iii.elude: 

a. Momhly client report wi th <lem<1grnphics on new client:; assisted for the month, number of 
ae1ive clients (new and existing cliemsL number of clients referrtld w other resources. for 
pre:;cription as~isrnnc.:e , and number of new daims. amomH of new claims. number of 
reconciled claimi., a111..ount of n:conciled claims. and number of pending claims 1111d: amount 
of pending claims. Wbi:::real\ claims= prescriptions. 

b. Call Log 
c. Conunu.niry Oi,1trna~h Report 10 include monthly marketing: i,-:ffort:i of the Rx for Oklahonrn 

pnlgram and :;.ervices. 
d. Inventory Log 

Delta Communi1y Ac1i0n Fouudathrn, Ine. 4grnes tu abide by the Rx for Oklahoma Implementation Manual 
prnvi<kd by the OklahtHtHli Sta!e Deparqnent of Heafrh and Regior1 4 Polkit!s and Pweedurt:'~-

Executed the I "1 <lay of Octobt!r I "1 • .2025 . 

Karen Nichols, E.1<ecmh;e Director 
Delta CqmmtLnity Action Service;;, ltH,:. 

R. Carroll Huggins. CCAP 
Exei.:urive Director tCEO 
Kl BOIS Communi£y Ac1iou Foundation, inc. 



Attachment D – Regional Area Director Resume 
 

  



Amy J. Fair, CCAP 
306 NW 6th Street 

Wilburton, OK  74578 
(918) 470-2760    

____________________________________________________________________________ 
 
 
EDUCATION 
 
OKLAHOMA STATE UNIVERSITY, Stillwater, OK 

Degree: Bachelor of Science in Business Administration, May 1995 
Major: Marketing 
Completed 21 hours in Curriculum and Instruction in the College of Education, August 1996 – May 1998 

 
EMPLOYMENT EXPERIENCE 
 
KI BOIS COMMUNITY ACTION FOUNDATION, INC., Wilburton, OK          September 2011 – Present 
Regional Area Director, RX For Oklahoma 

Direct the RX for Oklahoma program throughout Region 4 in Oklahoma; submit monthly, quarterly, and 
annual progress reports on or before the due date to Oklahoma Department of Commerce; update and 
distribute RX for Oklahoma policies and procedures to be followed throughout Region 4; plan, develop, 
implement, monitor, and evaluate regional program goals and objectives; attend various meetings, 
conferences, and other events to stay current of program goals, updates, and current events relating to RX 
for Oklahoma; provide all necessary services required to potential clients for the RX for Oklahoma 
program. 

 
KI BOIS COMMUNITY ACTION FOUNDATION, INC., Wilburton, OK         July 2007 – September 2011  
Coordinator, VITA and CAPILOT/CAPTAIN 
 Prepared and conducted the tax training for all employees preparing tax returns; maintained daily contact  
 with all site coordinators; provided volunteer tax preparation services free of charge; submitted all required 

forms timely to the IRS; abided by the quality site requirements as identified by the IRS to ensure quality 
service and accurate return preparation; developed a marketing strategy for the VITA program; conducted 
quality site and return reviews to ensure sites were operating in accordance with the IRS and my 
established procedures; ensured appropriate record keeping was in place for completing all required 
reporting; trained all data entry persons on the new CAPTAIN system for entering all services provided by 
KI BOIS; manipulated required reports in CAPILOT and CAPTAIN. 

 
STUDENT SERVICES, EASTERN OKLAHOMA STATE COLLEGE, Wilburton, OK      May 2006 – June 2007 
International Student Advisor  

Served as primary contact for international students in order to facilitate their adjustment to life in the 
United States and Eastern; assisted with the recruitment and admission of international students; counseled 
and advised international students; prepared immigration documents; coordinated international student 
orientation; provided information to faculty and staff on international admission procedures and 
immigration regulations. 

 
STUDENT SERVICES, EASTERN OKLAHOMA STATE COLLEGE, Wilburton, OK October 2005 – May 2006 
Director of Student Activities / Retention Coordinator / International Student Advisor 

Created and implemented plans to increase student retention and campus life; organized and promoted 
various activities for students; facilitated various co-curricular activities designed to enrich the learning 
environment at Eastern; formulated and administered the student activities budget; supervised part-time 
student employees; performed all duties as International Student Advisor. 

 
OFFICE OF INTERNATIONAL STUDENTS & SCHOLARS, OSU, Stillwater, OK     October 1998 - March 2004 
International Student Specialist 

Counseled and advised international students and their families on immigration, financial matters, 
academics, employment, personal concerns, university regulations, legal issues, and community resources; 
maintained working relationships and communications with the U.S. Immigration and U.S. Information 
Agency Centers, sponsoring agencies, and embassies; coordinated international students and scholars 



visitation program to local schools (Cultural Connections); provided all necessary support services to 
prospective, incoming, and currently enrolled sponsored international students and scholars at OSU; 
supervised work-study employees; assisted with new student orientation; assisted the coordinator of 
immigration in organizing and presenting immigration workshops. 

 
OFFICE OF INTERNATIONAL PROGRAMS, OSU, Stillwater, OK        August 1996 - September 1998 
Senior Secretary 

Served as transportation coordinator; prepared immigration documents; assisted in creating and maintained 
databases for sponsored and English Language Institute students; supervised 4 assistants in the reception 
area. 

 
QUALITY WATER SERVICE, Stillwater, OK                                                                     May 1995 - July 1996 
Office Manager and Consultative Sales 

Managed the daily activities of the office, including; deliver route supervision, general bookkeeping, and 
management of accounts receivable; compiled and presented sales statistics; generated customer leads; 
coordinated promotional campaigns. 

 
 
PROFESSIONAL DEVELOPMENT 
 
 Oklahoma Association of Community action Agencies State Meetings, 2007-2014 
 Medicare Part D Training, September 2013, 2014 
 Completed Requirements for CCAP (Certified Community Action Professional) , July 2012 
 Volunteer Income Tax Assistance (VITA) Annual Train the Trainer Workshops, 2007-2011 
 CAPTAIN Database Management Training, Oklahoma City, OK, May 9 – 11, 2011 
 Senior Health Insurance Program Certification and Annual Re-Certification Training, 2007-2012 
 Governor’s Interagency Council on Homelessness, Tulsa, OK, October 2010 

Southeastern Oklahoma Continuum of Care Annual Training, McAlester, OK, 2009-2011 
NAFSA Region III Conference, attended pre-conference workshop, F-1, The Second Step Little Rock, AR, 
November 2006,  
Landmark Education Forum, Austin, TX, December 2004 

 
 
COMPUTER EXPERIENCE 
 

Experienced in word processing, spreadsheets (Excel), databases (Access), electronic mail, and CAP 
Systems CAPTAIN Outcomes software 

 
PROFESSIONAL MEMBERSHIPS 
  
 Oklahoma Association of Community Action Agencies, 2008 - Present 
 Latimer County Angel Tree (Pick A Star), 2007-2010 
 NAFSA: Association of International Educators, 1997 –  2007 

International Friendship Committee, Stillwater, OK,  1998 - 2001 
Junior Service League, Stillwater, OK,  2001 – 2003 
 



Attachment E – IRS Determination Letter 
 



t> 

• 

Internal Revenue Service 

District· 

D~ 

Kibois Community Auction 
Foundation; Inc. 

310 East Main Street 
Sigler; OK 74462 

Dear Sir or Madam: 

Department of the Treasury 

1100 Commerce St., Dallas, Texas -75242 

Date: 

Person to Contact: 
EO Technical Assistor 
Telephone Number: 
(214) 767-3526 
Refer Reply to: 
EO:TS:4940:TPA/RW 

Our records show that Kibois Community Action Foundation~ Inc.; is exempt 
from Federal income tax under section 501(c)(3) of the Internal Revenue 
Code . . This exemption was granted October 1; 1968~ and remains in full force 
and.effect: 

We have·. classified your organization as one that is not a private 
foundation within the meaning of section 509(a) of the Internal Revenue 
Code because you are an organization described in section 170(b)(A)(vi). 

If we may be of further assistance; please contact the person whose name 
and telephone number are shown above. 

Sincerely~ 

to/vy/d£~ 
Ray Wells ;}'6 ~ 
Chief; Technical Staff 
Employee Plans and 

• Exempt Organization Division 
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	ATTACHMENT C
	AGENCY TERMS
	SOLICITATION NO. EV00000818
	1 False Statements
	2 Lobbying Activities
	3 No-Conflict Covenant
	4 Performance Standards
	4.1 Supplier must maintain professional performance standards while implementing program requirements. These standards will be evaluated using documents such as the monthly progress report, semi-annual site visit/monitoring, and annual reporting.
	4.2 Performance Measures
	A. Supplier must maintain professional performance standards while implementing program requirements. These standards will be evaluated using documents such as the monthly progress report, semi-annual site visit/monitoring, and annual reporting.
	• Supplier performance and renewal determinations shall be based upon the outcome of the following: Program Monthly Reporting
	• Annual Report
	• Compliance with OSDH contract
	• Annual Monitoring
	The Program Monthly Report, Annual Report, and Annual Monitoring must be submitted on OSDH-approved templates.
	B. In addition, Supplier shall document an annual increase, beyond the initial assessment submission, of clients served within the current funding period. The client must have received medication and have been verified in a reconciliation process.
	5 Number of Contracts
	6 Procurement Standards
	Funds expended for the program shall be subject to the requirements of the Central Purchasing Act, 74 O.S. §§ 85.1 et seq. The procurement systems for Contractors shall be written and include, at a minimum, the following standards:
	6.1 Assurance that all procurement transactions shall be conducted in a manner to provide, to the maximum extent practicable, open and free competition.
	6.2 Contracts shall be made only with responsible bidders/vendors who possess the potential ability to perform successfully under the terms and conditions of the proposed procurement.
	6.3 Purchases costing $500.00 or more require pre-approval from OSDH and must align with programmatic or operational needs.
	6.4 All marketing material must be purchased through the designated preferred vendor.
	6.5 Following a competitive bidding process involving at least two vendors, the vendor shall be chosen based on a comprehensive evaluation, with cost-effectiveness being the primary determining factor.
	7 Inventory and Disposition
	7.1 Furniture and/or equipment purchased with OSDH contract funds, that meets or exceeds $500.00, must be kept on inventory documents at the Supplier's agency. By the end of each calendar year, a comprehensive inventory list must be available to OSDH....
	A. Brand,
	B. Description,
	C. Serial Number,
	D. Date of Purchase,
	E. Cost,
	F. Inventory Number,
	G. And Location of the Item.
	7.2 Equipment purchased with Rx for Oklahoma funds must be maintained in working condition. The Supplier is responsible for any maintenance, repairs, loss, or theft.
	7.3 Equipment acquired with Rx for Oklahoma funds may be sold, traded in for replacement equipment, or salvaged only upon written approval from OSDH. The request must include the item description and reason.
	8 Invoices and Payments
	8.1 A properly completed invoice must be submitted within 20 days of the end of the month in which services were delivered, or products provided and include the following items:
	A. name, address, and FEI number of the Supplier.
	B. invoice date
	C. period covered by invoice
	D. purchase order number
	E. any other data, reports, information or documentation required by other conditions of the contract
	F. detail of the services provided and be in accordance with the terms and conditions of this agreement; and
	G. For invoices involving payment for the Supplier’s time, the Supplier and any approved subcontractor shall maintain Personnel Activity Reports (PARs) on all employees reimbursed in whole or in part by this contract. PARs must be completed in accorda...
	H. “By my signature I attest that this invoice is an accurate and true representation of my time in relation to the services provided to OSDH.”
	8.2 Funds made available pursuant to this Contract shall be used only for eligible expenses incurred during the period funded as specified for the purposes and activities approved and agreed to by OSDH. No contract funds may be used for expenses incur...
	8.3 Supplier shall submit a monthly reimbursement claim regardless of whether there are expenditures or not and a final reimbursement claim at closeout of the contract.
	8.4 If a question arises as to the validity of any claim made under this contract, OSDH may suspend further payments until the question is resolved. The decision of OSDH to allow or disallow any claim shall prevail.
	9 Closing Out of Funded Period
	9.1 The Supplier shall promptly return to OSDH any funds received under this Contract that are not obligated as part of the final date of the period funded. Funds shall be considered obligated only if goods and services have been received as of the fi...
	9.2 The Supplier shall submit required closeout documents no later than sixty (60) days after the final date of the period funded. Said closeout documents must be accompanied by the final reimbursement claim.
	9.3 When actual expenditures total less than the contract amount, the Contract will automatically be de-obligated to the actual expenditure as shown in the closeout documents.
	10  Work Program and Budget Flexibility
	Revisions in work program activities which result in revisions to the budget line items of (+) or (-) 10% shall be approved by the authorized signatory and submitted to OSDH for review and approval. In addition, any revision to the administration cate...
	11 Certifications by Supplier
	11.1 The Supplier expressly agrees to be solely responsible to ensure that the use of monies received under this Contract complies with all State statutes and other legal authority, including OSDH policies and procedures that affect the use of said mo...
	11.2 The Supplier expressly agrees to be solely responsible to ensure that the use of monies received under this contract complies with all State statutes and other legal authority, including OSDH policies and procedures that affect the use of said mo...
	11.3 The Supplier specifically certifies and assures that:
	A. It will adhere to State regulations pertaining to non-discrimination.
	B. It will maintain fiscal controls and accounting procedures to ensure the proper disbursement and accounting for all funds received pursuant to this program.
	12 Publications and Other Materials
	12.1 No material produced in whole or in part under this contract shall be subject to copyright in the United States or any other country. OSDH shall have unrestricted authority to publish, disclose, distribute and otherwise use, in whole or in part, ...
	12.2 Any publication or other material produced as a result of this contract shall include in a prominent location in the footer of the document the following statement:
	This (type of material) was financed in whole or in part by funds from the State of Oklahoma as administered by the Oklahoma State Department of Health for Rx for Oklahoma.
	12.3 Marketing Program:
	A. Rx for Oklahoma Recipients shall utilize the OSDH designated advertising vendor for all marketing needs of the program if available.
	B. To ensure consistency and standardization among suppliers for utilization of the program logo and campaign, proposed advertisement shall be submitted to OSDH for approval prior to production and implementation.
	C. All marketing materials shall be delivered to the Supplier. OSDH will not accept deliveries.
	D. OSDH shall act as the mediator for disputes arising between the Supplier and OSDH designated advertising vendor.
	E. All marketing material(s) remain the property of OSDH should there be a dissolution of the contract between OSDH and the Rx for Oklahoma Supplier. Those materials should be returned to OSDH staff within thirty days.
	13 Notices
	In addition to the notice requirements in Section 25 of Attachment B, State of Oklahoma General Terms, notices to the Oklahoma State Department of Health shall be sent to the physical address set forth below:
	Oklahoma State Department of Health
	Attn: Office of General Counsel
	123 Robert S. Kerr Ave.
	Oklahoma City, OK 73102
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