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STATE OF OKLAHOMA CONTRACT WITH J SANDERS PRIME CONSULTING LLC

This State of Oklahoma Contract (“Contract”) is entered into between the State of Oklahoma by and
through the Office of Management and Enterprise Services for the benefit of the Oklahoma State Bureau
of Investigation and J Sanders Prime Consulting LLC (“Supplier”) and is effective as of the effective
date set forth on a properly issued purchase order or, if no effective date is listed, the date of last
signature (“Effective date”). The initial term of the Contract is one (1) year with four (4) one-year
options to renew the Contract.

Purpose

The State is awarding the Contract to Supplier for the provision of Janitorial Services for the OSBI
FSC Building in Edmond, OK, as more particularly described in certain Contract Documents. This
Contract Document memorializes the agreement of the parties with respect to terms of the Contract that
is being awarded to Supplier.

Now, therefore, in consideration of the foregoing and the mutual promises set forth herein, the receipt
and sufficiency of which are hereby acknowledged the parties agree as follows:

1. The parties agree that Supplier has not yet begun performance of work under the Contract.
Issuance of a purchase order is required prior to payment to a Supplier.

2. The following Contract Documents are attached hereto and incorporated herein:

2.1. Solicitation EV00000804, Attachment A;
2.2. General Terms, Attachment B;

2.3. Agency Terms, Attachment C;

2.4. Reserved, Attachment D;

2.5. Response to Specifications, Attachment E;
2.6. Pricing, Attachment E-1;

2.7. Value Add Offerings, Attachment E-2; and

2.8. Third Party Supplier Information, Attachment E-3.

3. The parties additionally agree:

3.1. Except for information deemed confidential by the State pursuant to applicable law, rule,
regulation or policy, the parties agree Contract terms and information are not confidential
and are disclosable without further approval of or notice to Supplier.



3.2. To the extent any term or condition in any Contract Document, including via a hyperlink or
uniform resource locator, conflicts with an applicable Oklahoma and/or United States law
or regulation, such term or condition is void and unenforceable. By executing any Contract
Document which contains a conflicting term or condition, the State or Customer makes no
representation or warranty regarding the enforceability of such term or condition and the
State or Customer does not waive the applicable Oklahoma and/or United States law or
regulation which conflicts with the term or condition.

Payment obligations rest solely with the State Bureau of Investigation. Please send invoices and
billing inquiries to:

Oklahoma State Bureau of Investigation
6600 N. Harvey Place,
Oklahoma City, OK 73116,
Email: invoices@osbi.ok.gov

The undersigned Agency hereby attests that any required terms and conditions based on a Federal
Award applicable to this Contract are included herein.

Any reference to a Contract Document refers to such Contract Document as it may have been
amended. If and to the extent any provision is in multiple documents and addresses the same or
substantially the same subject matter but does not create an actual conflict, the more recent provision
is deemed to supersede earlier versions.
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SIGNATURES

The undersigned represent and warrant that they are authorized, as representatives of the party on whose
behalf they are signing, to sign this Agreement and to bind their respective party thereto.

STATE OF OKLAHOMA J SANDERS PRIME CONSULTING LLC:
by and through the STATE BUREAU OF

INVESTIGATION:

By: -gptadber By: -l
Name: Greg Mashburn Name: Jensen Sanders
Title: Director Title: Acquisitions Manager
Date: Jan 5, 2026 Date: Jan5,2026

Agency Counsel

By: Trave Wiz

Name: Travis White

Title: General Counsel

Date: 12/30/25

The State Purchasing Director is signing solely to ensure state agency compliance with provisions of the
Oklahoma Central Purchasing Act pursuant to 74 O.S., 85.5 concerning acquisitions by state agencies.

y ‘Amanda Otis (Jan 5, 2026 14:38:00 CST

Name: Amanda Otis

Title: State Purchasing Director

Date: Jan5,2026


https://omesofm.na1.documents.adobe.com/verifier?tx=CBJCHBCAABAAA8P5MWqUrF8p_X2IRrQPx3yh6Em5BSiu
https://omesofm.na1.documents.adobe.com/verifier?tx=CBJCHBCAABAAA8P5MWqUrF8p_X2IRrQPx3yh6Em5BSiu
https://omesofm.na1.documents.adobe.com/verifier?tx=CBJCHBCAABAAA8P5MWqUrF8p_X2IRrQPx3yh6Em5BSiu

Attachment A
Agency Solicitations

Solicitation No. EV00000804

This Solicitation is a Contract Document and is a request for proposal in connection with the
Contract awarded on behalf of the Oklahoma State Bureau of Investigation by and through the
Office of Management and Enterprise Services as more particularly described below. Any defined
term used herein but not defined herein shall have the meaning ascribed in the General Terms or
other Contract document.

I. PURPOSE

The Office of Management and Enterprise Services (OMES), Central Purchasing Division, is
seeking responses on behalf of the Oklahoma State Bureau of Investigation from potential
Suppliers to provide a contract for the purchase of janitorial services for the OSBI Forensic Science
Center (FSC) facility located at 800 E 2™ ST, Edmond, OK 73034. The OSBI reserves the right
to offer a single award or multiple awards, whichever is deemed in the State’s best interest. A
Contract resulting from this Solicitation may be designated for use as a Statewide Contract. !

The Contract is awarded on behalf of Oklahoma State Bureau of Investigation for janitorial
services for the OSBI Forensic Science Center (FSC) facility located at 800 E 2™ St, Edmond, OK
73034.

1. Contract Term and Renewal Options:
1.1. The initial Contract term, which begins on the effective date of the Contract, is one year
and there are four (4) one-year options to renew the Contract.

2. Solicitation Criterion:
2.1. The Bid will be evaluated using a best value, based on the following:
2.1.1. Cost - Exhibit 2 - Price/Cost Template
2.1.2. Past performance/References
2.1.3. Mandatory requirements as specified in Exhibit 3 — Statement of Work
2.1.4. Nonmandatory requirement of vendor certification by the International Sanitary
Supply Association (ISSA)

3. Scope and Description:

3.1. The Bid Response shall show the ability of the Bidder to meet or exceed the following
mandatory specifications: Exhibit 3 - Statement of Work.

174 0.S. 85.5(G)(3)
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3.1.1.

4. Pricing

Mandatory Pre-Bid Site Inspection

A mandatory pre-bid site inspection will be conducted at the Oklahoma State
Bureau of Investigation (OSBI) Forensic Science Center facility located at 800 E
2 St, Edmond, OK 73034. Bidder shall email request to
Brandy.Kennedy@omes.ok.gov by 10/24/2025 with number of attendees. An
email will be sent giving a date and time of the visit.

4.1 Pricing shall be proposed as a single total firm, fixed cost and include all information
concerning fees, other costs, and any other information relevant to the total cost.

5. Executive Summary and Company Information shall be completed on Exhibit 1 -
Executive Summary and Company Information.

6. All technical responses are on Exhibit 3 - Statement of Work.

7. The response to pricing shall be proposed using Exhibit 2 - Price/Cost Template.

8. Value-added products and/or services within scope of the Acquisition are to be included
on Exhibit 2: Price/Cost Template or attached as a separate document with specifications.

9. Business References must be provided on Exhibit 2 - Price/Cost Template.

10. Certification acknowledgement by the International Sanitary Supply Association (ISSA)
may be provided on Exhibit 2 - Price/Cost Template.

11. Ceramic Tile Care and Maintenance are on Exhibit 5.

12. Carpet Tile Care and Maintenance are on Exhibit 6.

13. Approximate Cleanable Square Footage is on Exhibit 7.

14. OSBI FSC Janitorial Task and Frequency Chart are on Exhibit 8.

15. The Oklahoma State Statute requirement for OSBI janitorial service is on Exhibit 9.

Page 2 of 2
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ATTACHMENT B
STATE OF OKLAHOMA GENERAL TERMS

This State of Oklahoma General Terms ("General Terms") is a Contract document in connection
with the Contract awarded by the State of Oklahoma by and through the Office of Management and
Enterprise Services.

In addition to other terms contained in an applicable Contract document, Supplier and State agree
to the following General Terms:

1 Scope and Contract Renewal

1.1 Supplier may not add products or services to its offerings under the Contract
without the State's prior written approval. Such request may require a competitive
bid of the additional products or services. If the need arises for goods or services
outside the scope of the Contract, Supplier shall contact the State.

1.2 At no time during the performance of the Contract shall the Supplier have the
authority to obligate any Customer for payment for any products or services (a)
when a corresponding encumbering document is not signed or (b) over and above
an awarded Contract amount. Likewise, Supplier is not entitled to compensation for
a product or service provided by or on behalf of Supplier that is neither requested
nor accepted as satisfactory.

1.3 If applicable, prior to any Contract renewal, the State shall subjectively consider
the value of the Contract to the State, the Supplier's performance under the Contract,
and shall review certain other factors, including but not limited to the: a) terms and
conditions of Contract documents to determine validity with current State and other
applicable statutes and rules; b) current pricing and discounts offered by Supplier;
and c) current products, services and support offered by Supplier. If the State
determines changes to the Contract are required as a condition precedent to renewal,
the State and Supplier will cooperate in good faith to evidence such required
changes in an Amendment. Further, any request for a price increase in connection
with a renewal or otherwise will be conditioned on the Supplier providing
appropriate documentation supporting the request.

14 The State may extend the Contract for ninety (90) days beyond a final renewal term
at the Contract compensation rate for the extended period. If the State exercises
such option to extend ninety (90) days, the State shall notify the Supplier in
writing prior to Contract end date. The State, at its sole option and to the extent allowable
by law, may choose to exercise subsequent ninety (90) day extensions at the Contract
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1.5

pricingrate, to facilitate the finalization of related terms and conditions of a new award or as
needed for transition to a new Supplier.

Supplier understands that supplier registration expires annually and, pursuant to
OAC 260:115-3-3, Supplier shall maintain its supplier registration with the State as
a precondition to a renewal of the Contract.

Contract Effectiveness and Order of Priority

2.1

2.2

2.3

24

Unless specifically agreed in writing otherwise, the Contract is effective upon the
date last signed by the parties. Supplier shall not commence work, commit funds,
incur costs, or in any way act to obligate the State until the Contract is effective.

Contract documents shall be read to be consistent and complementary. Any conflict
among the Contract documents shall be resolved by giving priority to Contract

documents in the following order of precedence:

A. any Amendment;

B. terms contained in this Contract document

C. any Contract-specific State terms including, without limitation, information
technology terms and terms specific to a statewide Contract or a State agency
Contract;

D. any applicable Solicitation;

E. any successful Bid as may be amended through negotiation and to the extent
the Bid does not otherwise conflict with the Solicitation or applicable law;

F. any statement of work, work order, or other mutually agreed Contract
documents.

If there is a conflict between the terms contained in this Contract document or in
Contract-specific terms and an agreement provided by or on behalf of Supplier
including but not limited to linked or supplemental documents which alter or
diminish the rights of Customer or the State, the conflicting terms provided by
Supplier shall not take priority over this Contract document or Acquisition-
specific terms. In no event will any linked document alter or override such
referenced terms except as specifically agreed in an Amendment.

Any Contract document shall be legibly written in ink or typed. All Contract
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transactions, and any Contract document related thereto, may be conducted by
electronic means pursuant to the Oklahoma Uniform Electronic Transactions Act.

Modification of Contract Terms and Contract documents

3.1

3.2

33

3.4

3.5

The Contract may only be modified, amended, or expanded by an Amendment. Any
change to the Contract, including the addition of work or materials, the revision of
payment terms, or the substitution of work or materials made unilaterally by the
Supplier, is a material breach of the Contract. Unless otherwise specified by
applicable law or rules, such changes, including without limitation, any
unauthorized written Contract modification, shall be void and without effect and
the Supplier shall not be entitled to any claim under the Contract based on those
changes. No oral statement of any person shall modify or otherwise affect the terms,
conditions, or specifications stated in the Contract.

Any additional terms on an ordering document provided by Supplier are of no effect
and are void unless mutually executed. OMES bears no liability for performance,
payment or failure thereof by the Supplier or by a Customer other than OMES in
connection with an Acquisition.

Except for information deemed confidential by the State pursuant to applicable law,
rule, regulation, or policy, the parties agree Contract terms and information are not
confidential and are disclosable without further approval of or notice to Supplier.

Unless mutually agreed to in writing by the State of Oklahoma by and through the
Office of Management and Enterprise Services, no Contract document or other
terms and conditions or clauses, including via a hyperlink or uniform resource
locator, shall supersede or conflict with the terms of this Contract or expand the
State's or Customer's liability or reduce the rights of Customer or the State. If
Supplier is acting as a reseller, any third-party terms provided are also subject to
the foregoing.

To the extent any term or condition in any Contract document, including via a
hyperlink or uniform resource locator, conflicts with an applicable Oklahoma
and/or United States law or regulation, such term or condition is void and
unenforceable. By executing any Contract document which contains a conflicting
term or condition, the State or Customer makes no representation or warranty
regarding the enforceability of such term or condition and the State or Customer
does not waive the applicable Oklahoma and/or United States law or regulation
which conflicts with the term or condition.
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4 Definitions

In addition to any defined terms set forth elsewhere in the Contract, the Oklahoma Central
Purchasing Act and the Oklahoma Administrative Code, Title 260, the parties agree that,
when used in the Contract, the following terms are defined as set forth below and may be
used in the singular or plural form:

4.1  Acquisition means items, products, materials, supplies, services and equipment
acquired by purchase, lease purchase, lease with option to purchase, value provided
or rental under the Contract.

4.2 Amendment means a mutually executed, written modification to a Contract
document.

4.3 Bid means an offer a Bidder submits in response to the Solicitation.

4.4  Bidder means an individual or business entity that submits a Bid in response to the
Solicitation.

4.5 Contract means the written, mutually agreed and binding legal relationship
resulting from the Contract documents and an appropriate encumbering document
as may be amended from time to time, which evidences the final agreement between
the parties with respect to the subject matter of the Contract.

4.6  Customer means the governmental entity receiving goods or services
contemplated by the Contract.

4.7  Debarment means action taken by a debarring official under federal or state law or
regulations to exclude any business entity from inclusion on the Supplier list;
bidding; offering to bid; providing a quote; receiving an award of contract with the
State and may also result in cancellation of existing contracts with the State.

4.8  Destination means delivered to the receiving dock or other point specified in the
applicable Contract document.

4.9 Governmental Entity means any governmental entity specified as a political
subdivision of the State pursuant to the Governmental Tort Claim Act including any
associated institution, instrumentality, board, commission, committee, department,
or other entity designated to act on behalf of the state.
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4.10 Indemnified Parties means the State and Customer and/or its officers, directors,
agents, employees, representatives, contractors, assignees, and designees thereof.

4.11 Inspection means examining and testing an Acquisition (including, when
appropriate, raw materials, components, and intermediate assemblies) to determine
whether the Acquisition meets Contract requirements.

4.12 Moral Rights means any and all rights of paternity or integrity of the Work Product
and the right to object to any modification, translation or use of the Work Product
and any similar rights existing under the judicial or statutory law of any country in
the world or under any treaty, regardless of whether or not such right is
denominated or referred to as a moral right.

4.13 OAC means the Oklahoma Administrative Code.
4.14 OMES means the Office of Management and Enterprise Services.

4.15 Solicitation means the document inviting Bids for the Acquisition referenced in the
Contract and any amendments thereto.

4.16 State means the government of the state of Oklahoma, its employees and authorized
representatives, including without limitation any department, agency, or other unit
of the government of the state of Oklahoma.

4.17 Supplier means the Bidder with whom the State enters into the Contract awarded
pursuant to the Solicitation or the business entity or individual that is a party to the
Contract with the State.

4.18 Suspension means action taken by a suspending official under federal or state law
or regulations to suspend a Supplier from inclusion on the Supplier list; be eligible
to submit Bids to State agencies and be awarded a contract by a State agency subject
to the Central Purchasing Act.

4.19 Supplier Confidential Information means certain confidential and proprietary
information of Supplier that is clearly marked as confidential and agreed by the
State Purchasing Director or Customer, as applicable, but does not include
information excluded from confidentiality in provisions of the Contract or the
Oklahoma Open Records Act.

4.20 Work Product means any and all deliverables produced by Supplier under a
statement of work or similar Contract document issued pursuant to this Contract,
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including any and all tangible or intangible items or things that have been or will be
prepared, created, developed, invented or conceived at any time following the
Contract effective date including but not limited to any (i) works of authorship (such
as manuals, instructions, printed material, graphics, artwork, images, illustrations,
photographs, computer programs, computer software, scripts, object code, source
code or other programming code, HTML code, flow charts, notes, outlines, lists,
compilations, manuscripts, writings, pictorial materials, schematics, formulae,
processes, algorithms, data, information, multimedia files, text web pages or web
sites, other written or machine readable expression of such works fixed in any
tangible media, and all other copyrightable works), (ii) trademarks, service marks,
trade dress, trade names, logos, or other indicia of source or origin, (iii) ideas,
designs, concepts, personality rights, methods, processes, techniques, apparatuses,
inventions, formulas, discoveries, or improvements, including any patents, trade
secrets and know-how, (iv) domain names, (v) any copies, and similar or derivative
works to any of the foregoing, (vi) all documentation and materials related to any
of the foregoing, (vii) all other goods, services or deliverables to be provided by or
on behalf of Supplier under the Contract and (vii) all Intellectual Property Rights in
any of the foregoing, and which are or were created, prepared, developed, invented
or conceived for the use of benefit of Customer in connection with this Contract or
with funds appropriated by or for Customer or Customer's benefit (a) by any
Supplier personnel or Customer personnel or (b) any Customer personnel who then
became personnel to Supplier or any of its affiliates or subcontractors, where,
although creation or reduction-to-practice is completed while the person is affiliated
with Supplier or its personnel, any portion of same was created, invented or
conceived by such person while affiliated with Customer.

Pricing

5.1 Pursuant to 68 O.S. §§ 1352, 1356, and 1404, State agencies are exempt from the
assessment of State sales, use, and excise taxes. Further, State agencies and political
subdivisions of the State are exempt from Federal Excise Taxes pursuant to Title
26 of the United States Code. Any taxes of any nature whatsoever payable by the
Supplier shall not be reimbursed.

5.2 Pursuant to 74 0. S. § 85.40, all travel expenses of Supplier must be included in the
total Acquisition price.

5.3 The price of a product offered under the Contract shall include and Supplier
shall prepay all shipping, packaging, delivery and handling fees. All product
deliveries will be free on-board Customer's Destination. No additional fees shall
be charged by Supplier for standard shipping and handling. If Customer
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requests expedited or special delivery, Customer may be responsible for any
charges for expedited or special delivery.

Ordering, Inspection, and Acceptance

6.1

6.2

6.3

Any product or service furnished under the Contract shall be ordered by issuance
of a valid purchase order or other appropriate payment mechanism, including a pre-
encumbrance, or by use of a valid Purchase Card. All orders and transactions are
governed by the terms and conditions of the Contract. Any purchase order or other
applicable payment mechanism dated prior to termination or expiration of the
Contract shall be performed unless mutually agreed in writing otherwise.

Services will be performed in accordance with industry best practices and are
subject to acceptance by the Customer. Notwithstanding any other provision in the
Contract, deemed acceptance of a service or associated deliverable shall not apply
automatically upon receipt of a deliverable or upon provision of a service. Supplier
warrants and represents that a product or deliverable furnished by or through the
Supplier shall individually, and where specified by Supplier to perform as a
system, be substantially uninterrupted and error-free in operation and
guaranteed against faulty material and workmanship for a warranty period of
the greater of ninety (90) days from the date of acceptance or the maximum
allowed by the manufacturer. A defect in a product or deliverable furnished by
or through the Supplier shall be repaired or replaced by Supplier at no additional
cost or expense to the Customer if such defect occurs during the warranty
period.

Any product to be delivered pursuant to the Contract shall be subject to final
inspection and acceptance by the Customer at Destination. The Customer assumes
no responsibility for a product until accepted by the Customer. Title and risk of loss
or damage to a product shall be the responsibility of the Supplier until accepted. The
Supplier shall be responsible for filing, processing, and collecting any and all
damage claims accruing prior to acceptance.

Pursuant to OAC 260:115-9-1, payment for an Acquisition does not constitute final
acceptance of the Acquisition. If subsequent inspection affirms that the Acquisition does
not meet or exceed the specifications of the order or that the Acquisition has a latent
defect, the Supplier shall be notified as soon as is reasonably practicable. The Supplier
shall retrieve and replace the Acquisition at Supplier's expense or, if unable to replace,
shall issue a refund to Customer. Refund under this section shall not be an exclusive
remedy.

Supplier shall deliver products and services on or before the required date specified
in a Contract document. Failure to deliver timely may result in liquidated damages
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as set forth in the applicable Contract document. Deviations, substitutions, or
changes in a product or service, including changes of personnel directly providing
services, shall not be made unless expressly authorized in writing by the Customer.
Any substitution of personnel directly providing services shall be a person of
comparable or greater skills, education and experience for performing the services
as the person being replaced. Additionally, Supplier shall provide staff sufficiently
experienced and able to perform with respect to any transitional services provided
by Supplier in connection with termination or expiration of the Contract.

6.4  Product warranty and return policies and terms provided under any Contract
document will not be more restrictive or more costly than warranty and return
policies and terms for other similarly situated customers for a like product.

7 Invoices and Payment

7.1 Supplier shall be paid upon submission of a proper invoice(s) at the prices stipulated
in the Contract in accordance with 74 O.S. §85.44B which requires that payment be
made only after products have been provided and accepted or services rendered and
accepted.

The following terms additionally apply:

A. An invoice shall contain the purchase order number, description of products
or services provided and the dates of such provision.

B. Failure to provide a timely and proper invoice may result in delay of
processing the invoice for payment. Proper invoice is defined at OAC
260:10-1-2.

C. Payment of all fees under the Contract shall be due NET 45 days. Payment
and interest on late payments are governed by 62 O.S. §34.72. Such interest
is the sole and exclusive remedy for late payments by a State agency and no
other late fees are authorized to be assessed pursuant to Oklahoma law.

D. The date from which an applicable early payment discount time is
calculated shall be from the receipt date of a proper invoice. There is no
obligation, however, to utilize an early payment discount.

E. If an overpayment or underpayment has been made to Supplier any
subsequent payments to Supplier under the Contract may be adjusted to
correct the account. A written explanation of the adjustment will be issued
to Supplier.
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F. Supplier shall have no right of setoff.

G. Because funds are typically dedicated to a particular fiscal year, an invoice
will be paid only when timely submitted, which shall in no instance be later
than six (6) months after the end of the fiscal year in which the goods are
provided or services performed.

H. The Supplier shall accept payment by Purchase Card as allowed by
Oklahoma law.

8 Maintenance of Insurance, Payment of Taxes, and Workers' Compensation

8.1  As a condition of this Contract, Supplier shall procure at its own expense, and
provide proof of, insurance coverage with the applicable liability limits set forth
below and any approved subcontractor of Supplier shall procure and provide proof
of the same coverage. The required insurance shall be underwritten by an insurance
carrier with an A.M. Best rating of A- or better. Such proof of coverage shall
additionally be provided to the Customer if services will be provided by any of
Supplier's employees, agents or subcontractors at any Customer premises and/or
employer vehicles will be used in connection with performance of Supplier's
obligations under the Contract. Supplier may not commence performance
hereunder until such proof has been provided. Additionally, Supplier shall ensure
each insurance policy includes a notice of cancellation and includes the State and
its agencies as certificate holder and shall promptly provide proof to the State of any
renewals, additions, or changes to such insurance coverage. Supplier's obligation to
maintain insurance coverage under the Contract is a continuing obligation until
Supplier has no further obligation under the Contract. Any combination of primary
and excess or umbrella insurance may be used to satisfy the limits of coverage for
Commercial General Liability, Auto Liability and Employers' Liability. Unless
agreed between the parties and approved by the State Purchasing Director, the
minimum acceptable insurance limits of liability are as follows:

A. Workers' Compensation and Employer's Liability Insurance in accordance
with and to the extent required by applicable law;

B. Commercial General Liability Insurance covering the risks of personal
injury, bodily injury (including death) and property damage, including
coverage for contractual liability, with a limit of liability of not less than
2,000,000 per occurrence;

C. Automobile Liability Insurance with limits of liability of not less than
$2,000,000 combined single limit each accident;
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D. If the Supplier will access, process, or store state data, then Security and
Privacy Liability insurance, including coverage for failure to protect
confidential information and failure of the security of Supplier's computer
systems that results in unauthorized access to Customer data with a limit of
not less than $5,000,000 per occurrence; and

E. Additional coverage required in writing in connection with a particular
Acquisition.

8.2 Supplier shall be entirely responsible during the existence of the Contract for the
liability and payment of taxes payable by or assessed to Supplier or Supplier's
employees, agents and subcontractors of whatever kind, in connection with the
Contract. Supplier further agrees to comply with all state and federal laws
applicable to any such persons, including laws regarding wages, taxes, insurance,
and Workers' Compensation. Neither Customer nor the State shall be liable to the
Supplier, Supplier's employees, agents, or others for the payment of taxes or the
provision of unemployment insurance and/or Workers' Compensation or any
benefit available to a State or Customer employee.

8.3 Supplier agrees to indemnify Customer, the State, and its employees, agents,
representatives, contractors, and assignees for any and all liability, actions, claims,
demands, or suits, and all related costs and expenses (including without limitation
reasonable attorneys' fees and costs required to establish the right to
indemnification) relating to tax liability, unemployment insurance and/or Workers'
Compensation in connection with its performance under the Contract.
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9 Compliance With Applicable Laws

9.1 As long as Supplier has an obligation under the terms of the Contract and in
connection with performance of its obligations, the Supplier represents its present
compliance, and shall have an ongoing obligation to comply, with all applicable
federal, State, and local laws, rules, regulations, ordinances, and orders, as
amended, including but not limited to the following:

A. Drug-Free Workplace Act of 1988 set forth at41 U.S.C. §81.

B. Section 306 of the Clean Air Act, Section 508 of the Clean Water Act,
Executive Order 11738, and Environmental Protection Agency Regulations
which prohibit the use of facilities included on the EPA List of Violating
Facilities under nonexempt federal contracts, grants or loans;

C. Prospective participant requirements set at 2 C.F.R. part 376 in connection
with Debarment, Suspension and other responsibility matters;

D. 1964 Civil Rights Act, Title IX of the Education Amendment of 1972,
Section 504 of the Rehabilitation Act of 1973, and Americans with
Disabilities Act of 1990;

E. Anti-Lobbying Law set forth at 31 U.S.C. §1325 and as implemented at 45
C.F.R. part 93;

F. Requirements of Internal Revenue Service Publication 1075 regarding use,
access and disclosure of Federal Tax Information (as defined therein);

G. Obtaining certified independent audits conducted in accordance with
Government Auditing Standards and Office of Management and Budget
Uniform Guidance, 2 CFR 200 Subpart F §200.500 et seq. with approval and
work paper examination rights of the applicable procuring entity;

H. Requirements of the Oklahoma Taxpayer and Citizen Protection Act of
2007, 25 O.S. § 1312 and applicable federal immigration laws and
regulations and be registered and participate in the Status Verification
System. The Status Verification System is defined at 25 O.S. § 1312,
includes but is not limited to the free Employment Verification Program (E-
Verify) through the Department of Homeland Security, and is available at
e-verify.gov.
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I. Requirements of the Health Insurance Portability and Accountability Act of
1996; Health Information Technology for Economic and Clinical Health
Act; Payment Card Industry Security Standards; Criminal Justice
Information System Security Policy and Security Addendum; and Family
Educational Rights and Privacy Act; and

J. Be registered as a business entity licensed to do business in the State, have
obtained a sales tax permit, and be current on franchise tax payments to the
State, as applicable.

9.2 The Supplier's employees, agents and subcontractors shall adhere to applicable
Customer policies including, but not limited to acceptable use of Internet and
electronic mail, facility and data security, press releases, and public relations. As
applicable, the Supplier shall adhere to the State Information Security Policy,
Procedures, Guidelines set forth at e-verify.gov. Supplier is responsible for
reviewing and relaying such policies covering the above to the Supplier's
employees, agents and subcontractors.

9.3 At no additional cost to Customer, the Supplier shall maintain all applicable
licenses and permits required in association with its obligations under the Contract.

9.4  In addition to compliance under subsection 9.1 above, Supplier shall have a
continuing obligation to comply with applicable Customer-specific mandatory
contract provisions required in connection with the receipt of federal funds or
other funding source.

9.5 The Supplier is responsible to review and inform its employees, agents, and
subcontractors who provide a product or perform a service under the Contract of
the Supplier's obligations under the Contract and Supplier certifies that its
employees and each such subcontractor shall comply with minimum requirements
and applicable provisions of the Contract. At the request of the State, Supplier shall
promptly provide adequate evidence that such persons are its employees, agents or
approved subcontractors and have been informed of their obligations under the
Contract.

9.6  As applicable, Supplier agrees to comply with the Governor's Executive Orders
related to the use of any tobacco product, electronic cigarette or vaping device on
any and all properties owned, leased, or contracted for use by the State, including
but not limited to all buildings, land and vehicles owned, leased, or contracted for
use by agencies or instrumentalities of the State.
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9.7  The execution, delivery and performance of the Contract and any ancillary
documents by Supplier will not, to the best of Supplier's knowledge, violate,
conflict with, or result in a breach of any provision of, or constitute a default (or an
event which, with notice or lapse of time or both, would constitute a default) under,
or result in the termination of, any written contract or other instrument between
Supplier and any third party.

9.8 Supplier represents that it has the ability to pay its debts when due and it does not
anticipate the filing of a voluntary or involuntary bankruptcy petition or
appointment of a receiver, liquidator or trustee.

9.9  Supplier represents that, to the best of its knowledge, any litigation or claim or any
threat thereof involving Supplier has been disclosed in writing to the State and
Supplier is not aware of any other litigation, claim or threat thereof.

9.10 If services provided by Supplier include delivery of an electronic communication,
Supplier shall ensure such communication and any associated support documents
are compliant with Section 508 of the Federal Rehabilitation Act and with State
standards regarding accessibility. Should any communication or associated support
documents be non-compliant, Supplier shall correct and re-deliver such
communication immediately upon discovery or notice, at no additional cost to the
State. Additionally, as part of compliance with accessibility requirements where
documents are only provided in non- electronic format, Supplier shall promptly
provide such communication and any associated support documents in an alternate
format usable by individuals with disabilities upon request and at no additional cost,
which may originate from an intended recipient or from the State.

10 Audits and Records Clause

10.1 Asused in this clause and pursuant to 67 O.S. §203, "record" includes a document,
book, paper, photograph, microfilm, computer tape, disk, record, sound recording,
film recording, video record, accounting procedures and practices, and other data,
regardless of type and regardless of whether such items are in written form, in the
form of computer data, or in any other form. Supplier agrees any pertinent federal
or State agency or governing entity of a Customer shall have the right to examine
and audit, at no additional cost to a Customer, all records relevant to the execution
and performance of the Contract except, unless otherwise agreed, costs of Supplier
that comprise pricing under the Contract.

10.2 The Supplier is required to retain records relative to the Contract for the duration
of the Contract and for a period of seven (7) years following completion or termination of
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an Acquisition unless otherwise indicated in the Contract terms. If a claim, audit, litigation
or other action involving such records is started before the end of the seven-year period,
the records are required to be maintained for two (2) years from the date that all issues
arising out of the action are resolved, or until the end of the seven (7) year retention period,
whichever is later.

10.3 Pursuantto 74 O.S. § 85.41, if professional services are provided hereunder, all items
of the Supplier that relate to the professional services are subject to examination by
the State agency, State Auditor and Inspector and the State Purchasing Director.

11 Confidentiality

11.1  The Supplier shall maintain strict security of all State and citizen data and records
entrusted to it or to which the Supplier gains access, in accordance with and subject
to applicable federal and State laws, rules, regulations, and policies and shall use
any such data and records only as necessary for Supplier to perform its obligations
under the Contract. The Supplier further agrees to evidence such confidentiality
obligation in a separate writing if required under such applicable federal or State
laws, rules and regulations. The Supplier warrants and represents that such
information shall not be sold, assigned, conveyed, provided, released, disseminated
or otherwise disclosed by Supplier, its employees, officers, directors, subsidiaries,
affiliates, agents, representatives, assigns, subcontractors, independent contractors,
successor or any other persons or entities without Customer's prior express written
permission. Supplier shall instruct all such persons and entities that the confidential
information shall not be disclosed or used without the Customer's prior express
written approval except as necessary for Supplier to render services under the
Contract. The Supplier further warrants that it has a tested and proven system in
effect designed to protect all confidential information.

11.2  Supplier shall establish, maintain and enforce agreements with all such persons and
entities that have access to State and citizen data and records to fulfill Supplier's
duties and obligations under the Contract and to specifically prohibit any sale,
assignment, conveyance, provision, release, dissemination or other disclosure of
any State or citizen data or records except as required by law or allowed by written
prior approval of the Customer.

11.3  Supplier shall immediately report to the Customer any and all unauthorized use,

appropriation, sale, assignment, conveyance, provision, release, access, acquisition,
disclosure or other dissemination of any State or citizen data or records of which it
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11.4

11.5

11.6

11.7

or its parent company, subsidiaries, affiliates, employees, officers, directors,
assignees, agents, representatives, independent contractors, and subcontractors is
aware or have knowledge or reasonably should have knowledge. The Supplier shall
also promptly furnish to Customer full details of the unauthorized use,
appropriation, sale, assignment, conveyance, provision, release, access, acquisition,
disclosure or other dissemination, or attempt thereof, and use its best efforts to assist
the Customer in investigating or preventing the reoccurrence of such event in the
future. The Supplier shall cooperate with the Customer in connection with any
litigation and investigation deemed necessary by the Customer to protect any State
or citizen data and records and shall bear all costs associated with the investigation,
response and recovery in connection with any breach of State or citizen data or
records including but not limited to credit monitoring services with a term of at least
three (3) years, all notice-related costs and toll free telephone call center services.

Supplier further agrees to promptly prevent a reoccurrence of any unauthorized use,
appropriation, sale, assignment, conveyance, provision, release, access, acquisition,
disclosure or other dissemination of State or citizen data and records.

Supplier acknowledges that any improper use, appropriation, sale, assignment,
conveyance, provision, release, access, acquisition, disclosure or other
dissemination of any State data or records to others may cause immediate and
irreparable harm to the Customer and certain beneficiaries and may violate state or
federal laws and regulations. If the Supplier or its affiliates, parent company,
subsidiaries, employees, officers, directors, assignees, agents, representatives,
independent contractors, and subcontractors improperly use, appropriate, sell,
assign, convey, provide, release, access, acquire, disclose or otherwise
disseminate such confidential information to any person or entity in violation of
the Contract, the Customer will immediately be entitled to injunctive relief and/or
any other rights or remedies available under this Contract, at equity or pursuant to
applicable statutory, regulatory, and common law without a cure period.

The Supplier shall immediately forward to the State Purchasing Director, and any
other applicable person listed in the Notices section(s) of the Contract, any request
by a third party for data or records in the possession of the Supplier or any
subcontractor or to which the Supplier or subcontractor has access and Supplier
shall fully cooperate with all efforts to protect the security and confidentiality of
such data or records in response to a third party request.

Customer may be provided access to Supplier's Confidential Information. State
agencies are subject to the Oklahoma Open Records Act and Supplier
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acknowledges information marked confidential information will be disclosed to the
extent permitted under the Open Records Act and in accordance with this Contract.

11.8 Except for information deemed confidential by the State pursuant to applicable law,
rule, regulation, or policy, the parties agree Contract terms and information are not
confidential and are disclosable without further approval of or notice to the
Supplier.

Conflict of Interest

In addition to any requirement of law or of a professional code of ethics or conduct, the
Supplier, its employees, agents and subcontractors are required to disclose any outside
activity or interest that conflicts or may conflict with the best interest of the State. Prompt
disclosure is required under this section if the activity or interest is related, directly or
indirectly, to any person or entity currently under contract with or seeking to do business
with the State, its employees or any other third-party individual or entity awarded a contract
with the State. Further, as long as the Supplier has an obligation under the Contract, any
plan, preparation or engagement in any such activity or interest shall not occur without prior
written approval of the State. Any conflict of interest shall, at the sole discretion of the
State, be grounds for partial or whole termination of the Contract.

Assignment and Permitted Subcontractors

13.1 Supplier's obligations under the Contract may not be assigned or transferred to
any other person or entity without the prior written consent of the State which
may be withheld at the State's sole discretion. Should Supplier assign its rights
to payment, in whole or in part, under the Contract, Supplier shall provide the
State and all affected Customers with written notice of the assignment. Such
written notice shall be delivered timely and contain details sufficient for
affected Customers to perform payment obligations without any delay caused
by the assignment.

13.2 Notwithstanding the foregoing, the Contract may be assigned by Supplier to
any corporation or other entity in connection with a merger, consolidation, sale
of all equity interests of the Supplier, or a sale of all or substantially all of the
assets of the Supplier to which the Contract relates. In any such case, said
corporation or other entity shall by operation of law or expressly in writing
assume all obligations of the Supplier as fully as if it had been originally made
a party to the Contract. Supplier shall give the State and all affected Customers
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prior written notice of said assignment. Any assignment or delegation in
violation of this subsection shall be void.

13.3 If the Supplier is permitted to utilize subcontractors in support of the Contract,
the Supplier shall remain solely responsible for its obligations under the terms
of the Contract, for its actions and omissions and those of its agents, employees and
subcontractors and for payments to such persons or entities. Prior to a subcontractor
being utilized by the Supplier, the Supplier shall obtain written approval of the
State of such subcontractor and each employee, as applicable to a particular
Acquisition, of such subcontractor proposed for use by the Supplier. Such approval
is within the sole discretion of the State. Any proposed subcontractor shall be
identified by entity name, and by employee name, if required by the particular
Acquisition, in the applicable proposal and shall include the nature of the services
to be performed. As part of the approval request, the Supplier shall provide a copy
of a written agreement executed by the Supplier and subcontractor setting forth that
such subcontractor is bound by and agrees, as applicable, to perform the same
covenants and be subject to the same conditions and make identical certifications to
the same facts and criteria, as the Supplier under the terms of all applicable Contract
documents. Supplier agrees that maintaining such agreement with any
subcontractor and obtaining prior written approval by the State of any subcontractor
and associated employees shall be a continuing obligation. The State further
reserves the right to revoke approval of a subcontractor or an employee thereof in
instances of poor performance, misconduct or for other similar reasons.

13.4 All payments under the Contract shall be made directly to the Supplier, except as
provided in 13.1 above regarding the Supplier's assignment of payment. No
payment shall be made to the Supplier for performance by unapproved or
disapproved employees of the Supplier or a subcontractor.

13.5 Rights and obligations of the State or a Customer under the terms of this Contract
may be assigned or transferred, at no additional cost, to other Customer entities.

Background Checks and Criminal History Investigations

Prior to the commencement of any services, background checks and criminal history
investigations of the Supplier's employees and subcontractors who will be providing
services may be required and, if so, the required information shall be provided to the
State in a timely manner. Supplier's access to facilities, data and information may be
withheld prior to completion of background verification acceptable to the State. The
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costs of additional background checks beyond Supplier's normal hiring practices shall
be the responsibility of the Customer unless such additional background checks are
required solely because Supplier will not provide results of its otherwise acceptable
normal background checks; in such an instance, Supplier shall pay for the additional
background checks. Supplier will coordinate with the State and its employees to
complete the necessary background checks and criminal history investigations. Should
any employee or subcontractor of the Supplier who will be providing services under
the Contract not be acceptable as a result of the background check or criminal history
investigation, the Customer may require replacement of the employee or subcontractor
in question and, if no suitable replacement is made within a reasonable time, terminate
the purchase order or other payment mechanism associated with the project or service.

Patents and Copyrights

Without exception, a product or deliverable price shall include all royalties or costs owed
by the Supplier to any third party arising from the use of a patent, intellectual property,
copyright or other property right held by such third party. Should any third party threaten
or make a claim that any portion of a product or service provided by Supplier under the
Contract infringes that party's patent, intellectual property, copyright or other property
right, Supplier shall enable each affected Customer to legally continue to use, or modify
for use, the portion of the product or service at issue or replace such potentially infringing
product, or re-perform or redeliver in the case of a service, with at least a functional non-
infringing equivalent. Supplier's duty under this section shall extend to include any other
product or service rendered materially unusable as intended due to replacement or
modification of the product or service at issue. If the Supplier determines that none of these
alternatives are reasonably available, the State shall return such portion of the product or
deliverable at issue to the Supplier, upon written request, in exchange for a refund of the
price paid for such returned goods as well as a refund or reimbursement, if applicable, of
the cost of any other product or deliverable rendered materially unusable as intended due
to removal of the portion of product or deliverable at issue. Any remedy provided under
this section is not an exclusive remedy and is not intended to operate as a waiver of legal
or equitable remedies because of acceptance of relief provided by Supplier.

Indemnification
16.1 State Shall Not Indemnify
The State of Oklahoma cannot lawfully agree to indemnify a private contractor. The

credit of the State shall not be given, pledged, or loaned to any individual, company,
corporation, or association, municipality, or political subdivision of the State
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pursuant to Oklahoma Constitution article 10, Section 15, OAC 260:115-7-
32(k)(3)(A) and Attorney General Opinion 2012-18.

16.2 Acts or Omissions

A. Supplier shall defend and indemnify the Indemnified Parties, as applicable,
for any and all liability, claims, damages, losses, costs, expenses, demands,
suits and actions of third parties (including without limitation reasonable
attorneys' fees and costs required to establish the right to indemnification)
arising out of, or resulting from any action or claim for bodily injury, death,
or property damage brought against any of the Indemnified parties to the
extent arising from any negligent act or omission or willful misconduct of
the Supplier or its agents, employees, or subcontractors in the execution or
performance of the Contract.

B. To the extent Supplier is found liable for loss, damage, or destruction of any
property of Customer due to negligence, misconduct, wrongful act, or
omission on the part of the Supplier, its employees, agents, representatives,
or subcontractors, the Supplier and Customer shall use best efforts to
mutually negotiate an equitable settlement amount to repair or replace the
property unless such loss, damage or destruction is of such a magnitude that
repair or replacement is not a reasonable option. Such amount shall be
invoiced to, and is payable by Supplier sixty (60) calendar days after the date
of Supplier's receipt of an invoice for the negotiated settlement amount.

16.3 Infringement

Supplier shall indemnify the Indemnified Parties, as applicable, for all liability,
claims, damages, losses, costs, expenses, demands, suits and actions of third parties
(including without limitation reasonable attorneys' fees and costs required to
establish the right to indemnification) arising from or in connection with Supplier's
breach of its representations and warranties in the Contract or alleged infringement
of any patent, intellectual property, copyright or other property right in connection
with a product or service provided under the Contract. Supplier's duty under this
section is reduced to the extent a claimed infringement results from: (a) a
Customer's or user's content; (b) modifications by Customer or third party to a
product delivered under the Contract or combinations of the product with any non-
Supplier-provided services or products unless Supplier recommended or
participated in such modification or combination; (c¢) use of a product or service by
Customer in violation of the Contract unless done so at the direction of Supplier, or
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(d) a non-Supplier product that has not been provided to the State by, through or
on behalf of Supplier as opposed to its combination with products Supplier provides
to or develops for the State or a Customer as a system.

16.4 Notice and Cooperation

In connection with indemnification obligations under the Contract, the parties agree
to furnish prompt written notice to each other of any third-party claim. Any
Customer affected by the claim will reasonably cooperate with Supplier and
defense of the claim to the extent its interests are aligned with Supplier. Supplier
shall use counsel reasonably experienced in the subject matter at issue and will not
settle a claim without the written consent of the party being defended, which
consent will not be unreasonably withheld or delayed, except that no consent will
be required to settle a claim against Indemnified Parties that are not a State agency,
where relief against the Indemnified Parties is limited to monetary damages that are
paid by the defending party under indemnification provisions of the Contract.

16.5 Coordination of Defense

In connection with indemnification obligations under the Contract, when a State
agency is a named defendant in any filed or threatened lawsuit, the defense of the
State agency shall be coordinated by the Attorney General of Oklahoma, or the
Attorney General may authorize the Supplier to control the defense and any related
settlement negotiations; provided, however, Supplier shall not agree to any
settlement of claims against the State without obtaining advance written
concurrence from the Attorney General. If the Attorney General does not authorize
sole control of the defense and settlement negotiations to Supplier, Supplier shall
have authorization to equally participate in any proceeding related to the indemnity
obligation under the Contract and shall remain responsible to indemnify the
applicable Indemnified Parties.

16.6 Limitation of Liability

A. With respect to any claim or cause of action arising under or related to the
Contract, neither the State nor any Customer shall be liable to Supplier for
lost profits, lost sales or business expenditures, investments, or
commitments in connection with any business, loss of any goodwill, or for
any other indirect, incidental, punitive, special or consequential damages,
even if advised of the possibility of such damages.
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B. Notwithstanding anything to the contrary in the Contract, no provision shall
limit damages, expenses, costs, actions, claims, and liabilities arising from
or related to property damage, bodily injury or death caused by Supplier or
its employees, agents or subcontractors; indemnity, security or
confidentiality obligations under the Contract; the bad faith, negligence,
intentional misconduct or other acts for which applicable law does not allow
exemption from liability of Supplier or its employees, agents or
subcontractors.

C. The limitation of liability and disclaimers set forth in the Contract will
apply regardless of whether Customer has accepted a product or service.
The parties agree that Supplier has set its fees and entered into the
Contract in reliance on the disclaimers and limitations set forth herein, that
the same reflect an allocation of risk between the parties and form an
essential basis of the bargain between the parties. These limitations shall
apply notwithstanding any failure of essential purpose of any limited
remedy.

17 Termination for Funding Insufficiency

17.1 Notwithstanding anything to the contrary in any Contract document, the State may
terminate the Contract in whole or in part if funds sufficient to pay obligations under
the Contract are not appropriated or received from an intended third-party funding
source. In the event of such insufficiency, Supplier will be provided at least
fifteen (15) calendar days' written notice of termination. Any partial termination of
the Contract under this section shall not be construed as a waiver of, and shall not
affect, the rights and obligations of any party regarding portions of the Contract that
are not terminated. The determination by the State of insufficient funding shall be
accepted by, and shall be final and binding on, the Supplier.

17.2  Upon receipt of notice of a termination, Supplier shall immediately comply with
the notice terms and take all necessary steps to minimize the incurrence of costs
allocable to the work affected by the notice. If a purchase order or other payment
mechanism has been issued and a product or service has been accepted as satisfactory
prior to the effective date of termination, the termination does not relieve an
obligation to pay for the product or service but there shall not be any liability for
further payments ordinarily due under the Contract or for any damages or other
amounts caused by or associated with such termination. Any amount paid to
Supplier in the form of prepaid fees that are unused when the Contract or certain
obligations are terminated shall be refunded.
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17.3 The State's exercise of its right to terminate the Contract under this section shall not
be considered a default or breach under the Contract or relieve the Supplier of any
liability for claims arising under the Contract.

18 Termination for Cause

18.1 Supplier may terminate the Contract if (i) it has provided the State with written
notice of material breach and (ii) the State fails to cure such material breach within
thirty (30) days of receipt of written notice. If there is more than one Customer,
material breach by a Customer does not give rise to a claim of material breach as
grounds for termination by Supplier of the Contract as a whole. The State may
terminate the Contract in whole or in part if (i) it has provided Supplier with written
notice of material breach, and (ii) Supplier fails to cure such material breach within
thirty (30) days of receipt of written notice. Any partial termination of the Contract
under this section shall not be construed as a waiver of, and shall not affect, the
rights and obligations of any party regarding portions of the Contract that are not
terminated.

18.2  The State may terminate the Contract in whole or in part immediately without a
thirty (30) day written notice to Supplier if (i) Supplier fails to comply with
confidentiality, privacy, security, environmental or safety requirements applicable
to Supplier's performance or obligations under the Contract; (i1) Supplier's
material breach is reasonably determined to be an impediment to the function of
the State and detrimental to the State or to cause a condition precluding the thirty
(30) day notice or (iii) when the State determines that an administrative error in
connection with award of the Contract occurred prior to Contract performance.

18.3 The State may terminate the Contract if the scope includes PR Vendor services
and the Supplier, or Supplier's employee, violate the lobbying clause. PR Vendor
services is defined to include a contract for public relations (PR), marketing or
communication services. The State may immediately terminate the Contract with
no more than 10-days notice under this section.

18.4 Upon receipt of notice of a termination, Supplier shall immediately comply with
the notice terms and take all necessary steps to minimize the incurrence of costs
allocable to the work affected by the notice. If a purchase order or other payment
mechanism has been issued and a product or service has been accepted as satisfactory
prior to the effective date of termination, the termination does not relieve an obligation
to pay for the product or service but there shall not be any liability for further payments
ordinarily due under the Contract or for any damages or other amounts caused by or
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associated with such termination. Such termination is not an exclusive remedy but is
in addition to any other rights and remedies provided for by law. Any amount paid to
Supplier in the form of prepaid fees that are unused when the Contract or certain
obligations are terminated shall be refunded. Termination of the Contract under this
section, in whole or in part, shall not relieve the Supplier of liability for claims arising
under the Contract.

18.5 The Supplier's repeated failure to provide an acceptable product or service;
Supplier's unilateral revision of linked or supplemental terms that have a
materially adverse impact on a Customer's rights or obligations under the
Contract (except as required by a governmental authority); actual or anticipated
failure of Supplier to perform its obligations under the Contract; Supplier's
inability to pay its debts when due; assignment for the benefit of Supplier's
creditors; or voluntary or involuntary appointment of a receiver or filing of
bankruptcy of Supplier shall constitute a material breach of the Supplier's
obligations, which may result in partial or whole termination of the Contract.
This subsection is not intended as an exhaustive list of material breach
conditions. Termination may also result from other instances of failure to
adhere to the Contract provisions and for other reasons provided for by
applicable law, rules or regulations; without limitation, OAC 260:115-9-1 is an
example.

19 Termination for Convenience

19.1 The State may terminate the Contract, in whole or in part, for convenience if it
is determined that termination is in the State's best interest. In the event of a
termination for convenience, Supplier will be provided at least thirty (30) days
written notice of termination. Any partial termination of the Contract shall not
be construed as a waiver of, and shall not affect, the rights and obligations of
any party regarding portions of the Contract that remain in effect.

19.2  Upon receipt of notice of such termination, Supplier shall immediately comply with
the notice terms and take all necessary steps to minimize the incurrence of costs
allocable to the work affected by the notice. If a purchase order or other payment
mechanism has been issued and a product or service has been accepted as
satisfactory nor to the effective date of termination, the termination does not relieve
an obligation to pay for the product or service but there shall not be any liability for
further payments ordinarily due under the Contract or for any damages or other
amounts caused by or associated with such termination. Such termination shall not
bean exclusive remedy butshall bein addition to any other rights and remedies
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provided for by law. Any amount paid to Supplier in the form of prepaid fees
that are unused when the Contract or certain obligations are terminated shall be
refunded. Termination of the Contract under this section, in whole or in part,
shall not relieve the Supplier of liability for claims arising under the Contract.

Suspension of Supplier

20.1 Supplier may be subject to Suspension without advance notice and may additionally
be suspended from activities under the Contract if Supplier fails to comply with
confidentiality, privacy, security, environmental or safety requirements applicable
to Supplier's performance or obligations under the Contract.

20.2 Upon receipt of a notice pursuant to this section, Supplier shall immediately comply
with the notice terms and take all necessary steps to minimize the incurrence of
costs allocable to the work affected by the notice. If a purchase order or other
payment mechanism has been issued and a product or service has been accepted as
satisfactory prior to receipt of notice by Supplier, the Suspension does not relieve
an obligation to pay for the product or service but there shall not be any liability for
further payments ordinarily due under the Contract during a period of Suspension
or suspended activity or for any damages or other amounts caused by or associated
with such Suspension or suspended activity. A right exercised under this section
shall not be an exclusive remedy but shall be in addition to any other rights and
remedies provided for by law. Any amount paid to Supplier in the form of prepaid
fees attributable to a period of Suspension or suspended activity shall be refunded.

20.3  Such Suspension may be removed, or suspended activity may resume, at the earlier
of such time as a formal notice is issued that authorizes the resumption of
performance under the Contract or at such time as a purchase order or other
appropriate encumbrance document is issued. This subsection is not intended to
operate as an affirmative statement that such a resumption will occur.

Certification Regarding Debarment, Suspension, and Other Responsibility
Matters

The certification made by Supplier with respect to Debarment, Suspension, certain
indictments, convictions, civil judgments and terminated public contracts is a material
representation of fact upon which reliance was placed when entering into the Contract. A
determination that Supplier knowingly rendered an erroneous certification, in
addition to other available remedies, may result in whole or partial termination of the
Contract for Supplier's default. Additionally, Supplier shall promptly provide written
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notice to the State Purchasing Director if the certification becomes erroneous due to
changed circumstances.

Certification Regarding State Employees Prohibition From Fulfilling Services

Pursuant to 74 O.S. § 85.42, the Supplier certifies that no person involved in any manner
in development of the Contract employed by the State shall be employed to fulfill any
services provided under the Contract.

Force Majeure

23.1 Either party shall be temporarily excused from performance to the extent delayed
as a result of unforeseen causes beyond its reasonable control including fire or other
similar casualty, act of God, strike or labor dispute, war or other violence, or any
law, order or requirement of any governmental agency or authority provided the
party experiencing the force majeure event has prudently and promptly acted to take
any and all steps within the party's control to ensure continued performance and to
shorten duration of the event. If a party's performance of its obligations is materially
hindered as a result of a force majeure event, such party shall promptly notify the
other party of its best reasonable assessment of the nature and duration of the force
majeure event and steps it is taking, and plans to take, to mitigate the effects of the
force majeure event. The party shall use commercially reasonable best efforts to
continue performance to the extent possible during such event and resume full
performance as soon as reasonably practicable.

23.2  Subject to the conditions set forth above, non-performance as a result of a force
majeure event shall not be deemed a default. However, a purchase order or other
payment mechanism may be terminated if Supplier cannot cause delivery of a
product or service in a timely manner to meet the business needs of Customer.
Supplier is not entitled to payment for products or services not received and,
therefore, amounts payable to Supplier during the force majeure event shall be
equitably adjusted downward.

23.3 Notwithstanding the foregoing or any other provision in the Contract, (i) the
following are not a force majeure event under the Contract: (a) shutdowns,
disruptions or malfunctions in Supplier's system or any of Supplier's
telecommunication or internet services other than as a result of general and
widespread internet or telecommunications failures that are not limited to Supplier's
systems or (b) the delay or failure of Supplier or subcontractor personnel to perform
any obligation of Supplier hereunder unless such delay or failure to perform is itself
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by reason of a force majeure event and (i1) no force majeure event modifies or
excuses Supplier's obligations related to confidentiality, indemnification, data
security or breach notification obligations set forth herein.

Security of Property and Personnel

In connection with Supplier's performance under the Contract, Supplier may have
access to Customer personnel, premises, data, records, equipment and other property.
Supplier shall use commercially reasonable best efforts to preserve the safety and security
of such personnel, premises, data, records, equipment, and other property of Customer.
Supplier shall be responsible for damage to such property to the extent such damage is
caused by its employees or subcontractors and shall be responsible for loss of Customer
property in its possession, regardless of cause. If Supplier fails to comply with Customer's
security requirements, Supplier is subject to immediate suspension of work as well as
termination of the associated purchase order or other payment mechanism.

Notices

All notices, approvals or requests allowed or required by the terms of any Contract
document shall be in writing, reference the Contract with specificity and deemed delivered
upon receipt or upon refusal of the intended party to accept receipt of the notice. In addition
to other notice requirements in the Contract and the designated Supplier contact provided
in a successful Bid, notices shall be sent to the State at the physical address set forth below.
Notice information may be updated in writing to the other party as necessary.
Notwithstanding any other provision of the Contract, confidentiality, breach and
termination-related notices shall not be delivered solely via e-mail.

If Sent to the State:
State Purchasing Director
2401 N. Lincoln Blvd., Second Floor Oklahoma City, OK 73105

With a copv. which shall not constitute notice, to:
OMES Central Purchasing, Attn: Deputy General Counsel, 2401 N. Lincoln Blvd., Second

Floor Oklahoma City, OK 73105
Miscellaneous
26.1 Choice of Law and Venue

Any claim, dispute, or litigation relating to the Contract documents, in the singular or
in the aggregate, shall be governed by the laws of the State without regard to application
of choice of law principles. Pursuant to 74 O.S. § 85.7(F), where federal granted funds
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are involved, applicable federal laws, rules and regulations shall govern to the extent
necessary to insure benefit of such federal funds to the State. Venue for any action,
claim, dispute, or litigation relating in any way to the Contract documents, shall be in
Oklahoma County, Oklahoma. The State expressly declines any terms that minimize its
rights under Oklahoma law, including but not limited to, Statutes of Limitations.

26.2 Employment Relationship

The Contract does not create an employment relationship. Individuals providing
products or performing services pursuant to the Contract are not employees of the
State or Customer and, accordingly are not eligible for any rights or benefits
whatsoever accruing to such employees.

26.3 Transition Services

If transition services are needed at the time of Contract expiration or termination,
Supplier shall provide such services on a month-to-month basis, at the contract rate
or other mutually agreed rate. Supplier shall provide a proposed transition plan,
upon request, and cooperate with any successor supplier and with establishing a
mutually agreeable transition plan. Failure to cooperate may be documented as
poor performance of Supplier.

26.4 Publicity

The existence of the Contract or any Acquisition is in no way an endorsement of
Supplier, the products or services and shall not be so construed by Supplier in any
advertising or publicity materials. Supplier agrees to submit to the State all
advertising, sales, promotion, and other publicity matters relating to the Contract
wherein the name of the State or any Customer is mentioned or language used from
which, in the State's judgment, an endorsement may be inferred or implied. Supplier
further agrees not to publish or use such advertising, sales promotion, or publicity
matter or release any informational pamphlets, notices, press releases, research
reports, or similar public notices concerning the Contract or any Acquisition
hereunder without obtaining the prior written approval of the State.
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26.5 Open Records Act

Supplier acknowledges that all State agencies and certain other Customers are
subject to the Oklahoma Open Records Act set forth at 51 O.S. § 24A-1 et seq.
Supplier also acknowledges that compliance with the Oklahoma Open Records Act
and all opinions of the Oklahoma Attorney General concerning the Act is required.
Nothing herein is intended to waive the State Purchasing Director's authority under
OAC 260:115-3-9 in connection with Bid information requested to be held
confidential by a Bidder. Notwithstanding the foregoing, Supplier Confidential
Information shall not include information that: (i) is or becomes generally known
or available by public disclosure, commercial use or otherwise and is not in
contravention of this Contract; (ii) is known and has been reduced to tangible form
by the receiving party before the time of disclosure for the first time under this
Contract and without other obligations of confidentiality; (iii) is independently
developed without the use of any of Supplier Confidential Information; (iv) is
lawfully obtained from a third party (without any confidentiality obligation) who
has the right to make such disclosure or (v) pricing provided to the State. In
addition, the obligations in this section shall not apply to the extent that the
applicable law or regulation requires disclosure of Supplier Confidential
Information, provided that the Customer provides reasonable written notice,
pursuant to Contract notice provisions, to the Supplier so that the Supplier may
promptly seek a protective order or other appropriate remedy.

26.6 Failure to Enforce

Failure by the State or a Customer at any time to enforce a provision of, or exercise
a right under, the Contract shall not be construed as a waiver of any such provision.
Such failure to enforce or exercise shall not affect the validity of any Contract
document, or any part thereof, or the right of the State or a Customer to enforce any
provision of, or exercise any right under, the Contract at any time in accordance with
its terms. Likewise, a waiver of a breach of any provision of a Contract document
shall not affect or waive a subsequent breach of the same provision or a breach of
any other provision in the Contract.

26.7 Mutual Responsibilities

A. No party to the Contract grants the other the right to use any trademarks, trade
names, other designations in any promotion or publication without the express
written consent by the other party.

B. The Contract is a non-exclusive contract and each party is free to enter into
similar agreements with others.
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C. The Customer and Supplier each grant the other only the licenses and rights
specified in the Contract and all other rights and interests are expressly
reserved.

D. The Customer and Supplier shall reasonably cooperate with each other and
any Supplier to which the provision of a product and/or service under the
Contract may be transitioned after termination or expiration of the Contract.

E. Except as otherwise set forth herein, where approval, acceptance, consent, or
similar action by a party is required under the Contract, such action shall not
be unreasonably delayed or withheld.

26.8 Invalid Term or Condition

To the extent any term or condition in the Contract conflicts with a compulsory
applicable State or United States law or regulation, such Contract term or
condition is void and unenforceable. By executing any Contract document which
contains a conflicting term or condition, no representation or warranty is made
regarding the enforceability of such term or condition. Likewise, any applicable
State or federal law or regulation which conflicts with the Contract or any non-
conflicting applicable State or federal law or regulation is not waived.

26.9 Severability

If any provision of a Contract document, or the application of any term or condition
to any party or circumstances, is held invalid or unenforceable for any reason, the
remaining provisions shall continue to be valid and enforceable and the application
of such provision to other parties or circumstances shall remain valid and in full
force and effect. If a court finds that any provision of this contract is invalid or
unenforceable, but that by limiting such provision it would become valid and
enforceable, then such provision shall be deemed to be written, construed, and
enforced as so limited.

26.10 Section Headings

The headings used in any Contract document are for convenience only and do not
constitute terms of the Contract.
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26.11 Sovereign Immunity

Notwithstanding any provision in the Contract, the Contract is entered into subject
to the State's Constitution, statutes, common law, regulations, and the doctrine of
sovereign immunity, none of which are waived by the State nor any other right or
defense available to the State.

26.12 Survival

As applicable, performance under all license, subscription, service agreements,
statements of work, transition plans and other similar Contract documents entered
into between the parties under the terms of the Contract shall survive Contract
expiration. Additionally, rights and obligations under the Contract which by their
nature should survive including, without limitation, certain payment obligations
invoiced prior to expiration or termination; confidentiality obligations; security
incident and data breach obligations and indemnification obligations, remain in
effect after expiration or termination of the Contract.

26.13 Entire Agreement

The Contract documents taken together as a whole constitute the entire agreement
between the parties. No statement, promise, condition, understanding, inducement
or representation, oral or written, expressed or implied, which is not contained in a
Contract document shall be binding or valid. The Supplier's representations and
certifications, including any completed electronically, are incorporated by
reference into the Contract.

26.14 Gratuities

The Contract may be immediately terminated, in whole or in part, by written notice
if it is determined that the Supplier, its employee, agent, or another representative
violated any federal, State or local law, rule or ordinance by offering or giving a
gratuity to any State employee directly involved in the Contract. In addition,
Suspension or Debarment of the Supplier may result from such a violation.

26.15 Import/Export Controls

Neither party will use, distribute, transfer or transmit any equipment, services,
software or technical information provided under the Contract (even if incorporated
into other products) except in compliance with all applicable import and export
laws, conventions and regulations.
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ATTACHMENT C
AGENCY TERMS
SOLICITATION NO. EV00000804

A. Signed Agreement

THIS SOLICITATION (INCLUDING OSBI FSC JANITORIAL TASK-
FREQUENCY CHART), ALONG WITH RESULTANT PURCHASE ORDER,
CONSTITUTES THE ENTIRE AGREEMENT. NO ADDITIONAL
AGREEMENTS OR END USER LICENSING AGREEMENTS WILL BE
SIGNED.

The Solicitation is to include Exhibit 3 — Statement of Work, Exhibit 6 — Carpet
Tile Care and Maintenance, Exhibit 5 — Ceramic Tile Care and Maintenance,
Exhibit 8 — FSC Janitorial Task, Frequency Chart, Exhibit 7 — Approximate
Cleanable Square Footage and Exhibit 2 — Pricing-Cost, Exhibit 9 — Oklahoma
State Statute, and if applicable; Exhibit 4 — Third Party Supplier Information.

B. MULTIPLE AWARDS

The OSBI reserves the right to award this contract to a single vendor or to multiple
vendors, whichever is deemed to be in the State’s best interest.

C. Unequivocal Acceptance

All terms identified in the bid specifications/contract are inclusive. By its response
(execution), Supplier agrees to terms and conditions of the bid specifications unless a
variation or exception is specifically noted. Any variation or exception may disqualify
the response.

D. Price

Supplier warrants the prices of materials, equipment, and services set forth herein do not
exceed those charged by the Supplier to any other customer purchasing the same goods or
services under similar conditions and in like or similar quantities.

Proposals shall remain firm for a minimum of one twenty (120) days from the solicitation
closing date.

E. Invoices

Supplier will invoice the OSBI in arrears of services provided. Claims for reimbursement
of services shall be submitted in arrears and within 90 calendar days of the provision of
services. The supplier will send one copy of their invoice bearing the purchase order
number, time period and amount due to Invoices@osbi.ok.gov.

F. Late Payment
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Pursuant to Oklahoma State Statute 62 O.S.§ 34.72, payment shall not be considered late
until forty-five (45) days after receipt of proper invoice.

G. Failure to Provide

The Supplier’s repeated failure to provide defined services, without reasonable basis as
determined by the OSBI, shall constitute a material breach of the contractor’s obligations,
which may result in cancellation of the contract.
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Attachment D — IT Terms

Intentionally Omitted



Exhibit 3 - Statement of Work

There are areas of the laboratory that are secure and only authorized personnel are allowed. Janitorial
services would be escorted by authorized personnel while in those areas.

Bidders that do not fully meet mandatory administration requirements, and do not submit and complete
documents and information required shall be deemed as non-responsive and shall not be considered further.
Only responsive bids will be evaluated using “Best Value” method based on pre-established criteria
described in solicitation. After the successful bidder is selected, OSBI reserves the right to award or not
award the optional section of the washing of exterior windows to the successful bidder.

Bidders must check-mark below the requirements they are able to meet in the check boxes provided.

1. Bid Information and Requirements

The work covered in these specifications consists of furnishing all management supervision, janitorial
employees, janitorial supplies, and equipment necessary for accomplishment of complete janitorial
services (except for those items furnished by the OSBI identified below under OSBI Furnished
Supplies. Contractor will not be required to change light bulbs/fluorescent tubes/LED light bulbs or
wash dishes. Janitorial services will be accomplished in accordance with the procedures and standards
stated herein.
\/ (O * Services are to be provided five (5) days per week between the hours of 7:00 a.m. and 4:00
p.m., Monday through Friday, excluding holidays on a mutually agreeable schedule.
\/ (3 e One staff person will be required in the building for the entire 9:00 a.m. to 3:00 p.m. period.
\/ (3 ¢ Contractor is responsible for staffing the building adequately to meet the terms of the contract.
\/ (O e Bidder must provide the number of staff to be assigned to carry out the requirements of the
contract and the number of hours per day bidder estimates will be required to complete all
required tasks.

2. Janitorial Personnel

\/ (3 2.1 Contractor will employ only trained and qualified workers who are proficient in performing janitorial
services using equipment, methods, and techniques as specified in the contract and commonly used
within the trade.

\/ (O 2.2 Contractor and Contractor’s employees must be United States citizens or be legally eligible to work in
the United States. When requested, Contractor shall provide proof of eligibility of Contractor or
Contractor’s employees to work in the United States as indicated to comply with OSBI requirements
or local, State and Federal laws.

\/ O 2.3 Janitorial personnel shall always be employees of the Contractor (no sub-Contractors or franchises
without written permission from the OSBI). Contractor’s employees are required to be a minimum age
of eighteen with direct supervision on the premises or the age of twenty-one if not directly supervised.

\/ (O 2.4 Janitorial personnel shall present a neat, clean, and well-groomed appearance. Janitorial personnel will
stay in their assigned work area and not be allowed to wander through the building.

\/CJ 2.5 Contractor will assign sufficient personnel to ensure effective compliance with all provisions of the
contract, including supervision.



\/ (O 2.6 The OSBI shall conduct investigations on companies and individuals with whom it contracts to
provide janitorial services including but not limited to a background investigation, polygraph
examination and national criminal history record check. The successful Contractor shall submit data as
required by the OSBI for each proposed employee. No employee of the Contractor shall work on the
premises until the individual is approved by the OSBI. All personnel must be able to complete a
polygraph examination conducted in English without the use of an interpreter. Any person found not
acceptable to the OSBI will not be allowed to perform work at any OSBI facility.

\/ () 2.7 Areas designated for janitorial employees will be determined by the OSBI. Breaks are to be taken in
areas designated by OSBI. No televisions are to be used. No janitorial personnel shall sit at the desks
of an OSBI employee or open any desk drawers. Use of OSBI telephones or computers is prohibited
unless specifically approved by the OSBI Administrative Programs Manager IV or designee. Personal
use of telephones and computers is prohibited. Purses, shopping bags, large coats or other property of
the Contractor’s employees will be allowed only in designated areas. Personal belongings should be
stored in the area designated for the janitorial contractor.

\/ (O a. Keys/Key Cards/Access Codes. The Contractor will be provided with keys, key-cards or
access codes to allow access to all buildings and rooms, which are included in the
provisions of this contract except designated areas, which will be cleaned at times
established by the OSBI Lab Director or designee and may require OSBI staff escort. Keys
and key-cards assigned to a janitor will remain with that janitor while completing the duties
associated with this contract. No exchanging or lending keys, key-cards, or access codes
will be permitted. Duplication of keys, key-cards, or access codes is strictly forbidden. No
facility keys or building access cards will be permitted to leave the facility at any time for
any reason without the approval of the OSBI Lab Director or designee for vetted vendor
employee(s). Failure to comply with the terms of this section may result in cancellation of
the contract.

\/ () b. Locked areas. Whenever private offices or other areas are locked, those rooms shall not be
entered. It will be a violation of the provisions of this contract for the Contractor or
Contractor’s employees to access any locked area. Likewise, it will be a violation of this
contract for janitorial personnel to open locked rooms or locked areas to permit entrance by
persons other than janitorial personnel in the fulfillment of their duties. Rooms that should
be locked, but are found unlocked by janitorial personnel, will be reported to the OSBI
Administrative Programs Manager [V or designee.

\/ Oec. Off-limit Areas. Certain rooms may be designated as off-limits to the Contractor and
Contractor’s personnel. The Contractor or Contractor’s employees shall not enter these
rooms at any time. Violation of this provision will be cause for immediate termination of
the contract.

\/(:] d. Lights. Janitorial personnel will turn off all lights upon completion of their duties unless
directed otherwise or the room is currently in use by others.

\/ () ¢ Equipment. All equipment and tools shall be furnished by the Contractor and shall be
properly maintained in a sanitary condition and proper working order. All equipment and
tools must be maintained to standards appropriate for each. Equipment with frayed cords,
etc. will not be allowed in the facility. Equipment provided will be suitable for tasks to be
performed. When not in use, equipment shall be stored in appropriate areas designated for
Contractor. The OSBI shall not be held responsible for any item of Contractor equipment,



which may be lost, damaged, or stolen unless loss, damage or theft is through negligence of
the OSBI’s employees.

\/ (O f. Damages. All tasks accomplished by janitorial personnel will be performed to preclude
damage or disfigurement to furniture and/or building structure. Damage or loss of the
OSBI’s furniture, fixtures, or building structure as a result of negligence or intent by
janitorial personnel will be the responsibility of the Contractor. The Contractor will
reimburse OSBI expenses incurred for necessary repair or replacement.

\/D g. Moving Furniture/Equipment. As soon as practical, after award of this contract, the OSBI
Administrative Programs Manager IV or designee will show the Contractor those items of
equipment that are not to be moved by janitorial personnel during the cleaning process.
Items that must not be moved may include, but not be limited to, file cabinets, desks,
computers, and appliances. Items that must be moved prior to tasks such as vacuuming,
mopping, or applying floor finishing and carpet shampooing may include, but not be
limited to, chairs, tables, floor or chair mats and trash cans.

\/C] h. Performance. It is the Contractor’s responsibility to bring everything included in this
Contract up to standard. OSBI should only have to point out rare and isolated problems, if
any. Anything not acceptable in accordance with the contract shall be corrected
immediately. Failure to do so will constitute grounds for filing Contractor complaints
with OMES Central Purchasing potentially leading to corrective action, up to and
including termination of contract.

\/ (O i. Hazardous Substances. Contractor shall ensure that labels on containers of hazardous
substances are not removed or defaced. If substance has been put in containers other than
their original container, such containers must be labeled. Labels shall include the name of
the product, the hazardous substance(s) it contains and instructions in case of emergency.
Safety Data Sheets shall be furnished to the OSBI.

\/ (O J- Emergencies. In an emergency affecting safety of person or property, the Contractor shall
act, at the Contractor’s discretion, to prevent threatened damage, injury, or loss.

\/ (O k. Space Allocated to Contractor. The OSBI will provide secure space for storage of
supplies and equipment belonging to the Contractor. Space allocated to Contractor shall be
always kept neat and clean. All materials and cleaning supplies and equipment shall be
stored using the manufacturers recommendations. This shall prevent any chemical spills,
chemical fumes and provide for the safe storage of all cleaning equipment and supplies.

\/(:] 2.8 All wet mop heads must be rinsed carefully after each use and replaced with new or clean dry mop
heads when rinsing no longer restores them to a reasonable state of cleanliness. When not in actual use
all such equipment, tools, and carts will be stored or left only in the designated storage areas.

\/ () 2.9 Dirty water and cleaning solutions shall be disposed of immediately in hopper sinks or floor drains in
janitorial area. Cleaning solutions shall not be disposed of in any other floor drain, or in the
restrooms, sinks in kitchens, food service areas, dining rooms or dishwashing areas. Cleaning gear
closets shall be kept in a clean and orderly manner. Sink strainers or floor drain covers shall not be
removed except for cleaning purposes and will be replaced immediately after cleaning.



\/ (3 2.10 All materials and supplies shall be stored in accordance with applicable fire regulations. In no case
shall rags be permitted to accumulate in boxes or cans. Clean rags may be stored in metal containers
at the floor level provided the containers are equipped with lids which are always kept in place.
Combustible materials subject to spontaneous ignition must be disposed of or stored outside the
building in covered metal containers.

\/D aa.

Safety Measures. The Contractor shall be responsible for instructing janitorial personnel in
appropriate safety measures. Janitorial personnel must not place mops, brooms, machines
or other equipment in traffic lanes or other locations in such a manner as to create safety
hazards. Appropriate, neat appearing, well-kept signs to indicate wet or hazardous floors
or to caution staff or customers walking in an area being cleaned by janitorial personnel, as
applicable, shall be provided by the Contractor. Such signs shall be always displayed in all
areas where cleaning operations are in progress which necessitate the use of any equipment
or supplies such as buckets, wires, ladders, water, wax, etc., which cause a traffic
obstruction or hazard. Janitorial personnel shall be required to interrupt their work at any
time to allow people to pass.

\/ () bb. Full Initial Cleaning. Contractor will assume the OSBI building as is. Upon cleaning

\/D cc.

each area for the first time the janitorial personnel shall remove all residual and
accumulated dirt and soil even though such dirt and soil may have been in existence prior
to the effective date of the contract. This includes, but is not limited to completing every
item listed in this section including cleaning and waxing all tile floors according to
manufacturer’s specifications, washing interior windows, etc.

Contractor Furnished Supplies. The Contractor will furnish all necessary supplies other
than those specified in Exhibit 3 — Statement of Work, OSBI furnished supplies, Pg. 4.
Supplies shall be of the highest quality and the most suitable type and grade for the work
called for under this contract.

\/ (O dd. OSBI Furnished Supplies. The OSBI will furnish all electricity and water necessary for

the accomplishment of work called for in accordance with these specifications. The OSBI
shall also supply the following items for use on this contract by the Contractor. Items are
not to be provided to other than janitorial personnel for use in the OSBI facility and
requests for replacement will be made through the OSBI Administrative Programs
Manager IV or designee. Periodic orders will be placed for OSBI furnished supplies to
prevent depletion of stocks. The Contractor shall use every means to conserve the use of
OSBI furnished supplies.

2.11 OSBI FURNISHED SUPPLIES

PAPER; TOILET TISSUE

TOWELS, PAPER; SINGLE-FOLD AND C-FOLD
SOAP; LIQUID HAND

TRASH LINERS; PLASTIC (multiple sizes)

URINAL DEODORIZING BLOCKS AND/OR SCREENS
SPRAY DEODORANT AND DISINFECTANT

TOILET SEAT COVERS

\/ (O 2.12 Storage of Supplies. All materials not immediately in use must be properly stored to avoid safety

hazards.



3. Task And Frequency (Exhibit 8 — OSBI FSC Janitorial Task/Frequency Chart)

\/ (O 3.1 Floors — Sweeping. Floors will be swept clean so that no dust streaks remain and no dust will be
allowed to remain in corners, behind radiators, space heaters, doors or under furniture and on stair
treads and risers. All furniture and equipment moved during the sweeping process will be replaced at
the completion of the work. Sweeping debris will be removed to receptacles intended for this purpose.
Floor expansion joints must be cleaned by mechanical vacuum equipment to remove trapped dust and
other debris.

\/ (O 3.2 Floors - Mopping. All floors shall be cleaned and maintained according to the manufacturer’s
recommendations (See Exhibit 5 - Ceramic Tile Care and Maintenance). All floors must be swept
clean before mopping. Clean mops and water with detergent solutions appropriate for removal of soil
shall be used. Floors will be wet mopped to remove dirt and stains that cannot be removed by
sweeping or vacuuming. Floors will be rinsed to remove detergent residue and any dingy or cloudy
appearances. Water splashed on baseboards, walls, doors, furniture, and equipment will be removed
immediately. Special care shall be used in mopping stairs to ensure water does not drip over ends of
treads onto wall surfaces. All floors will be maintained free of heel, cart, and other marks.

\/ (O 3.3 Floors — Stripping. Stripping of all floors shall be accomplished per manufacturers specifications
indicated in Exhibit 5 - Ceramic Tile Care and Maintenance. Stripping will result in the removal of
floor finish from all surfaces down to the floor material using the finish remover appropriate for the
flooring material being stripped of solution, dirt, and film. Floor services shall be left free of all dirt,
stains, deposits, cleaning solutions, and standing water, and will have a uniform appearance when dry.
Buildup removal shall also include corner of doorways and door thresholds.

\/ () 3.4 Floors — Finishing. Floor finishing should be accomplished per manufacturers specifications indicated
in Exhibit 5 - Ceramic Tile Care and Maintenance. The appropriate floor finish for different floor
coverings shall be used in the application of floor finish. Finishes shall be applied to surfaces only
after they have been thoroughly cleaned by mopping, scrubbing, or stripping, as required as
appropriate to keep the floor fully protected. Finishing shall be done in heavy traffic areas between
regularly scheduled finishing.

\/ () 3.5 Eloors — Buffing. Floor buffing should be accomplished per manufacturers specifications indicated in
Exhibit 5 - Ceramic Tile Care and Maintenance. Buffing will be accomplished according to the
recommendations of the manufacturer of the floor finish used. A buffing machine shall be used and
buffing shall be enough to bring surfaces to a uniform luster. Movable furniture and equipment
(See Exhibit 3 — Statement of Work, section 2.7, subsection g: Moving Furniture and Equipment, Page
3 of this document.) shall be moved during the buffing operation and then properly replaced.
After buffing, all residual dirt and dust shall be removed. Spray buffing will be used to remove
limited soil spots, which resist mopping.

\/ () 3.6 Carpet — Vacuuming. Carpet vacuuming shall thoroughly remove all airborne soil and dry dirt from
it. Dry or loose dirt includes sand, grit, dust, cigarette ashes, and other types of non-adhesive soils.
Contractor must change vacuum bags regularly or repair/replace defective vacuum equipment to
ensure maximum performance of the equipment. Movable furniture and equipment (See Exhibit 3 —
Statement of Work, section 2.7, subsection g: Moving Furniture and Equipment, Page 3 of this
document.) shall be moved during vacuuming and then properly replaced. Entry mats shall be included
in this section.




\/ (O 3.7 Carpet — Spot Cleaning. Spot cleaning of the carpet areas should be accomplished per manufacturers

specifications indicated in Exhibit 6 — Carpet Tile Care and Maintenance. Spot cleaning will be done
to maintain carpet in a responsible manner. Entry mats shall be spot cleaned as required.

\/ (O 3.8 Carpet — Full Cleaning. Full carpet cleaning will be accomplished per manufacturers specifications

indicated in Exhibit 6 — Carpet Tile Care and Maintenance. Only products, or equivalent, specified by
the carpet manufacturer shall be used in the full carpet cleaning process. Carpet cleaning schedules
will be established with OSBI Administrative Programs Manager IV or designee and Contractor prior
to the work being performed.

\/ (O 3.9 Carpet — Anti-Static. Application of agents recommended by the carpet manufacturer will be used in

the anti-static treatment of specified areas.

v O 3.10

\/D 3.11

VO 3.12

Vv O 3.13

\/D 3.14

VO 3.15

Walls — Spot Cleaning. Spot cleaning shall remove soil and stains, rubber burns, handprints,
smudges, food particles, chemicals, blood, and other blemishes. Spot cleaning will include
maintenance of glazed or ceramic wall and baseboard tiles and the removal of residue in grout joints
of tile walls. Light switches are included in this provision.

Walls — Full Cleaning. Full cleaning of walls shall include vacuuming areas so that they are free of
all dust streaks, lint, and cobwebs but not imbedded dirt. Cleaning shall also include wall-mounted
fixtures except for items of equipment and Art designated by OSBI Administrative Programs
Manager or designee. Cleaned surfaces of walls, exposed pipes and equipment will have a uniform
clean appearance free from dirt, stains, streaks, lint, and cleaning marks. Glaze ceramic tile surfaces
shall be free of film, streaks, and deposits. Light switches are included in this provision.

Interior Glass and Window Cleaning. All exposed glass surfaces which are not an integral part of
the exterior surfaces of the building shall be cleaned weekly as needed to present a neat, clear
appearance and shall be free from streaks and smudges. This includes but is not limited to glass
partitions, interior glass doors and glass on both sides, display cases, directory boards, and mirrors.
Adjacent trim shall also be cleaned. Glass and windows in the lobby/atrium areas will be cleaned on
the inside and outside up to nine (9) feet quarterly to present a neat, clean appearance and shall be
free from streaks and smudges. The interior side of all exterior windows shall be cleaned annually
except for those located in the atrium areas above the nine (9) foot level. All interior windows
shall have a full cleaning based on a schedule outlined in Exhibit 8 - OSBI FSC Janitorial
Task and Frequency Chart.

Exterior Doors. Entry door glass, trim, handles and thresholds will be cleaned and/or polished to
present a neat, clear appearance and shall be free from streaks and smudges.

Lobby. Lobby areas will be swept, damp mopped and/or vacuumed and carpet spot cleaned on a
schedule outlined in Task & Frequency Spreadsheet. Lobby planters will be policed for debris daily
and the outside of the container will be cleaned and polished monthly.

All Lobby tasks must be performed prior to 8:00 A.M. Monday through Friday.

Dusting. Dusting shall be accomplished on all horizontal surfaces including, but not limited to,
horizontal and vertical window blinds, up lighting fixtures, window ledges and trims, door trim and
exposed shelving, desks, filing cabinets artificial plants or any surface that may serve as a depository
for the accumulation of dust or dirt.



v O 3.16

VO 3.17

v/ O 3.18

VO 319

v O 320

Vv O 321

VO 322

Metal Surfaces. Metal push plates, kick plates, name plates, doors, metal protective corner plates,
elevator call buttons/plates and other metal fixtures shall be cleaned and polished to present a clean
appearance. Spillage and marks on adjacent surfaces resulting from polishing metal surfaces will be
removed.

Furniture/Cabinet Cleaning. Wood and metal desk tops and sides, table tops and sides, chairs,
divans, and all other furniture, including legs thereof, shall be damp wiped to remove dust, soil
stains and grease. Miscellaneous pencil, ink and other markings shall be removed from furnishings
as they occur. This provision and the indicated frequencies also apply to vinyl, plastic, and fabric
upholstered furniture. Vinyl and/or plastic shall be wiped with damp or wet cloths. Non-washable
fabrics will be vacuumed on all exterior surfaces and sides of removable cushions. Metal and wood
furniture shall be cleaned using the appropriate cleaning compound. Cleaning of stainless steel and
other built-in counters, cabinets and furniture included in this provision. Tops and exterior of
appliances cleaned weekly.

Refrigerators. The Contractor shall clean the inside of each break room refrigerator quarterly. The
OSBI Administrative Programs Manager IV or designee and Contractor will establish a schedule.
The Contractor shall post a sign on each refrigerator at least two (2) working days prior to the
proposed cleaning notifying the employees that the refrigerator will be cleaned and the employee is
to remove all dishes and containers from the refrigerator. The Contractor shall dispose of any dishes
or containers left in the refrigerator. The Contractor shall not be liable for any dishes or food items
that are disposed of. Condiments and dressings may remain the refrigerator, however, the janitorial
personnel shall check the expiration date and will dispose of any item that has passed the expiration
date.

Trash Removal. Waste receptacles will be emptied on a schedule outlined in Task & Frequency
Spreadsheet. Washing and scrubbing to remove soil will be accomplished as required. New trashcan
liners will be placed appropriately in trashcans as required. All trash including books, boxes, and any
other items marked trash will be removed and deposited into OSBI provided dumpster and secured
to prevent trash from blowing out of the dumpster. Boxes, files, etc., not in trash cans will not be
thrown away unless it is plainly marked trash.

Dispensers. All paper towels, toilet paper and hand soap dispensers shall be always maintained with
an adequate supply. All dispensers will be damp cleaned in and out prior to filling. Soap dispensers
will be cleaned at each refilling or as required. Stocking of refill supplies in the area of the
dispensers will not be permitted. Dispensers found defective will be reported to the OSBI
Administrative Programs Manager IV or designee. Dispensers will be serviced as frequently as
necessary to insure a continuous supply.

Ceramic/Metal. Commodes, urinals, washbasins, sinks and drinking fountains shall be cleaned
inside and out, including under fixture edges and lips, to remove all deposits and stains, including
rust and scale. Brass and chrome fittings shall be cleaned to remove foreign matter and watermarks.
Stall partitions, and woodwork that is not washable shall be spot cleaned to remove accumulations of
dirt and pencil or other marks. The appropriate detergent solution shall be used in cleaning
partitions or woodwork.

Ducts/Louvers/Door_Grills. All intake and exhaust ducts, exterior radiator vents, airway louvers
and door grills will be vacuumed to remove dust, lint, dirt, and other foreign matter. Cleaning of
interior duct ways shall not be the responsibility of the Contractor.




\/ (O 3.23 Exterior Maintenance. Janitorial personnel shall dispose of all trash, litter, or other debris within 25
feet of the exterior building entry doors. All waste receptacles located outside the building will be
emptied and trash deposited into designated trash bins.

a. Picnic tables, benches and any other exterior furniture shall be washed or cleaned to present a neat
and clean appearance as required. All exterior sidewalks within 25 feet of OSBI facility entrances
shall be swept to remove all debris including but not limited to dirt, cigarette butts, leaves, and
grass as required. All material will be disposed of in dumpster(s) provided by the OSBI.

\/ (O 3.24 Grout. The grout in all ceramic tile areas shall be cleaned and sealed in accordance with
manufacturer’s specifications as detailed in Exhibit 5 - Ceramic Tile Care and Maintenance.

\/ (3 3.25 Lobby. All Lobby tasks must be performed prior to 8:00 A.M. Monday through Friday.

4. Special Services.

\/ (O 4.1 Elevators. Cleaning of all interior surfaces of passenger and service elevators shall be done weekly to
maintain them in a presentable, polished appearance. All cleaning shall be accomplished in the same
manner as indicated for the cleaning of similar surfaces under other provisions of this contract. All
light fixtures, ventilator slots, and guide tracks shall be cleaned weekly. All elevator floors shall be
buffed and refinished as needed. Elevator tracks and doors on each floor of the facility shall be
cleaned.

\/ (O 4.2 Stairways. Stairways will be swept weekly and mopped monthly or as required to remove dirt and
stains. All stairway doors, handles, light fixtures, and handrails will be dusted and/or cleaned as
required to maintain and clean and neat appearance. Other cleaning functions shall be performed with
a frequency required to keep these areas in a clean and sanitary condition.

\/ (O 4.3 Exterior Windows and Interior Lobby Windows above Nine (9) Feet. If included in this contract,
all exterior windows and interior lobby windows above Nine (9) feet shall be cleaned to present a neat
and clear appearance. The windows will have a uniform clean appearance free from dirt and streaks.
Windows will be cleaned twice annually on a schedule determined by the OSBI Administrative
Programs Manager IV or designee and Contractor.

\/ (O 4.4 Ceiling Light Lenses/Up-lighting. Light lenses and Up-lighting will be cleaned as required to remove
bugs and other debris.

\/ (O 4.5 Mechanical Rooms. All mechanical rooms will be swept with a dry mop once every six months.

4.6 Desired Results. While the foregoing definitions of tasks are intended to produce a “minimal
acceptable” level of performance, the Contractor is encouraged to expend all possible effort to deliver
“optimal achievable” results at acceptable economic levels.

4.7 Task and Frequency Code Index.

D — Daily M — Monthly

W — Once Weekly M3 — Quarterly

AR — As Required for Requested* M6 — Semi-Annually
Y - Annually



*The technical provisions of the Task and Frequency Chart that are annotated with a cleaning
frequency of “AR” (as required or requested) shall be cleaned as frequently as necessary to maintain a
maximum state of aseptic cleanliness and a maximum state of esthetic or visual cleanliness.

5. Contractor Requirements

\/ O Contractor must be licensed to perform all required chemical applications in accordance with state and
local laws.

\/ (O 5.1 Billing. Contractor will bill the OSBI on a monthly basis in arrears for services. Claims for
reimbursement of services shall be submitted in arrears and within 90 calendar days of the provision of
services. The Contractor will send one copy of their invoice bearing the purchase order number to:

OSBI
Email: Invoices@osbi.ok.gov
Attention: Accounting Department

\/ (3 5.2 Contact Information and Notices. Before beginning work, Contactor will supply telephone numbers
for the office, on-site supervisor and Contractor contact to the OSBI Administrative Programs
Manager IV or designee. All notices relevant to this Contract from Contractor shall be in writing and
must be delivered in person or by certified mail to the following:

OSBI Forensic Science Center

Attention: Administrative Programs Manager [V
(405) 330-6724

800 E. 2" Street

Edmond, Oklahoma 73034

v/ 6. Optional Services
Contractor may provide a cost to complete window washing of exterior windows and interior break room

and lobby windows above Nine (9) feet as an option. A minimum of two (2) washings per year is
required.

\/ (O 7. Mandatory Pre-Bid Site Inspection
A mandatory pre-bid site inspection will be conducted at the Oklahoma State Bureau of Investigation
(OSBI) Forensic Science Center facility located at 800 E. 2nd Street, Edmond, OK 73034. Bidder shall
email request to Brandy.Kennedy(@omes.ok.gov by 10/24/2025 with number of attendees. An email will
be sent giving a date and time of the visit.
No other site inspections will be scheduled or conducted. This is for any bidder who plans on submitting a
bid. All bidders are REQUIRED to attend this event. The site inspection is completed prior to submitting
the bid.
When the bidder attends, the agency will have a sign in sheet that the bidder will complete to confirm
their attendance.




Exhibit# 2 — Pricing/Cost

Price Sheet

Price submitted is to be price for Janitorial Services for the OSBI Forensic Science Center (FSC) facility located at
800 E 2™ ST, Edmond, OK 73034.
Company Name: J- Sanders Prime Consulting/Aspen Services Group

Address: 903 W Sheridan Ave OKC, OK 73106
Contact Person: Jensen Sanders Phone Number: 808-469-8856

References: Provide three (3) references of businesses that you have provided services similar in size and scope or
function within the past two (2) years.

1. Business Name: OneGas
Address: 15 East 5t St. Tulsa, OK 74103

Contact Person: Kevin King Phone Number: 918-942-7846
Time Period Services Provided: 15 years

2. Business Name: [BIP
Address: 2601 Liberty Parkway, Midwest City OK 73159

Contact Person: Sam Watkins Phone Number: 405-388-5044
Time Period Services Provided: - Years

3. Business Name: Field Aerospace
Address: 6015 South Poland Ave OKC,0K 73159

Contact Person: Joe Smith Phone Number:; 405-219-3559
Time Period Services Provided: 2.5 years

“MONTHLY” Janitorial Services Rate:

Initial Year — 1 year from date of contract $74,640.00/$6,220.00 per month
1 Option to renew $77,042.04 /$6,420.17 per month

2 Option to renew  $79,527.96/$6,627.33 per month

3" Option to renew  $82,101.00/$6,841.75 per month

4™ Option to renew $84,763.92/$7,063.66 per month

Fees, Other Costs, & any information relevant to the total cost:
4.3 Optional window service will be included at no additional cost.

Value Add: Monthly inspections, CIMS Nationwide footprint, tailored QA process, 24/7 dedicated contract rep.

Vendor certified by the International Sanitary Supply Association (ISSA) YES X NO

Signature: Date: 11/7/2025

%w SW Jensen Sanders, Owner

ner or Owner’s Authorized Representative Printed Name and Title




E-3 Value Add Offerings

Monthly inspections

CIMS Nationwide footprint
Tailored QA process

24/7 dedicated contract rep



EXHIBIT # 4 — THIRD PARTY SUPPLIER INFORMATION

1. Company History:

Company Overview

Aspen Services Group, known as Aspen Serves You, is a professional facility maintenance
provider offering nationwide janitorial, grounds, and light-duty maintenance services. The
company supports commercial, institutional, and government clients through model focused on
responsiveness and reliability.

Aspen currently services clients across Arizona, Colorado, lowa, lllinois, Kansas, Michigan,
Missouri, New Mexico, Ohio, Oklahoma, Pennsylvania, and Texas, with the capacity to mobilize
in any U.S. state.

Core Competencies
e Janitorial and custodial services
e Post-construction cleanup
e Floor and carpet care
e Landscaping, snow, and grounds maintenance
e Light-duty building repairs and maintenance
e Window cleaning and pressure washing
e Day porter and on-call emergency services

Key Strengths
e Nationwide reach with local support capabilities
e Single-source facility management solution
e Strong safety and compliance framework (OSHA/EPA standards)
e Consistent quality control through site supervision and digital work tracking
e Proven performance with multi-site and large-scale clients

Mission Statement
To simplify facility operations for clients by delivering dependable, high-quality service through
professionalism, accountability, and a customer-first approach.

Aspen Services Group, LLC (dba Aspen Serves You) maintains a direct partnership with J.
Sanders Prime Consulting (JSPC) in pursuit and execution of facility service contracts. This is not
a third-party supplier arrangement, but a collaborative teaming relationship built on shared
goals, open communication, and mutual accountability.

Under this partnership, both companies work together from the proposal stage through project
completion to ensure full compliance, seamless coordination, and consistent quality across all
deliverables. Aspen provides direct service performance capabilities in janitorial, maintenance,



and facility support, while JSPC manages contract administration, client communication, and
quality oversight.

This collaboration allows for a unified project execution model, where each party contributes
core expertise—Aspen in service delivery and JSPC in program management and federal
contracting—to deliver efficient, reliable, and scalable solutions for government and
commercial clients nationwide.

3. Clients for which the two entities have worked together:

Clients listed in our past performance section.
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