
Cloud & Infrastructure 
Services
• Cloud migration (AWS, 

Azure, OCI) and hybrid 
architecture

• Infrastructure as Code 
(Terraform, ARM)

• Cloud performance, 
optimization & cost 
control

IT Operations & Support
• Tier 1–3 help desk and 

enterprise support 
services

• O&M, patching, 
incident management

• ServiceNow, knowledge 
base, and ticketing 
systems

Staffing & Workforce 
Solutions
• Cleared and nationwide 

surge staffing
• Technical staff 

augmentation and RPO
• Proposal staffing 

(resumes, LOIs, key 
personnel)

Agile Consulting & 
Transformation
• Agile/SAFe coaching and sprint 

execution
• DevSecOps pipeline enablement 

(CI/CD)
• Agile PMO, product ownership, 

backlog management

AI & Machine Learning
• Predictive modeling and 

intelligent automation
• NLP, computer vision, and 

custom ML pipelines
• AI integration into business 

processes and applications

Product Engineering
• Full-cycle product design, 

prototyping, and UAT
• Agile MVP development and 

iterative delivery
• Platform scalability and 

DevOps integration

Salesforce & CRM Services
• Salesforce configuration, 

automation, and 
AppExchange

• CRM migration, Lightning 
UI, and integration

• Ongoing Salesforce admin 
& enhancement support

COTS Implementation 
& Integration
• COTS solution evaluation and 

implementation (e.g., ERP, GOTS)
• Configuration, customization, and 

integration
• Data migration and user 

enablement for packaged apps

Program & Project 
Management
• PMO/VMO setup, 

governance, and delivery 
tracking

• Agile, Waterfall, and 
hybrid project models

• Contract, vendor, and 
stakeholder management

Enterprise IT 
Development
• Full-stack custom 

application development 
(web, mobile, API)

• Legacy modernization 
and system refactoring

• Section 508-compliant 
UI/UX engineering

Data Management & Analytics
• ETL pipelines and data 

integration
• BI dashboards (Power BI, 

Tableau), reporting
• Metadata, MDM, and data quality 

governance

Cybersecurity & Compliance
• Identity & Access 

Management (SailPoint, IAM 
strategy)

• FISMA, NIST 800-53, Zero 
Trust frameworks

• Security controls, policy 
design, risk assessments

Capabilities 
That Enable Mission Success



Credentials That Build Confidence

Certifications
• CMMI Level 3 for Development 

& Services
• ISO 9001:2015, ISO 20000-

1:2018, ISO 27001:2022

Representative Contract Vehicles

• SBA Certified Woman-Owned 
Small Business (WOSB)

• WBENC Certified Women 
Business Enterprise (WBENC)

• National Minority Supplier 
Development Council (NMSDC)

• MDOT & Baltimore W/MBE | 
VA SWaM

Representative Projects
• PMO Services for Large-Scale 

Modernization Initiative
• Program Management for 

Statewide Cloud Migration
• Application Portfolio Services 

for Multi-Agency Systems
• Government-Off-the-Shelf 

(GOTS) System Implementation

• System Modernization for 
Environmental Compliance

• Call Center Modernization for 
Public Services

• Enterprise IT Services Across 
Statewide Programs

• Identity & Access Management 
Implementation (IAM)

• Project Management for Health 
Services Program

• Agile Development & Tiered 
Help Desk Support

• IT Staffing Projects with 
Multiple States

• GSA MAS
• MD CATS+
• MD BCIT – Enterprise staffing 

Support
• ND IT Professional Services
• VT IT Retainer

• NC IT Supplement Staffing
• TX – ITSAC
• CA TDDC
• CT Judicial Branch - IT 

Professional Services

• MO Project based IT Consulting 
Services

• State MSP vehicles for VA, NC, 
DE, MI and GA

Naics Codes

• 541511 - Custom Computer Programming
• 541512 - Computer Systems Design
• 541513 - Computer Facilities Management
• 541519 - Computer Related Services
• 541618 - Management Consulting
• 561320 - Temporary help services

General Information

• Registered Name: Serigor, Inc.
• State of Incorporation: Maryland
• Presence in multiple states in US

Serigor Overview

Presence in Countries

CA | DE | GA | IL | MD | VA | NC | NJ | WA | TX | NY

Contact Information

Headquarters Address

400 East Pratt Street, Suite 
800, Baltimore MD 21202

Email: gov@serigor.com 

Web: www.serigor.com

250+
Resource 

Engagements in 
DMV Region

10+
States in U.S. 

75+
Clients and 
Contracting 

Vehicles across 
the U.S.

200
Projects/

Applications +

Serve Multiple Public Sector 
and Commercial Organizations

15+Years
Growth history with 

stable financials.

mailto:gov@serigor.com
http://www.serigor.com/
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