
 

 

Dear Valued Customer, 

 

We appreciate your continued loyalty to the Seaga and AMS portfolio of products. Your 
partnership is important to us, and we value your trust in our commitment to quality and 
service. 

In light of international trade and tariff fluctuations, we are changing your price structure for 
both Seaga and AMS equipment.  While we continually strive to minimize the impact of 
costs, we determined that a tariff surcharge is necessary.  

Effective July 1, 2025, the following surcharges will be applied to all Automated Retail 
products: 

• All Ambient Equipment, QB4000, SnakMart: $200 surcharge/unit 

• All Refrigerated Equipment: $350 surcharge/unit 

• All Payment Systems: $50 surcharge/component 

Rest assured that our team is closely monitoring the situation and is committed to 
providing you with world-class products that meet your needs and expectations. 

We appreciate your understanding and support as we navigate these changes. Should you 
have any questions, please do not hesitate to reach out to your account representative or 
contact our customer service team. 

 

Warm regards,  

 

Kyle Herod 

Vice President of Sales - Automated Retail Products 


