
Magellan Employee Assistance Program  

 
   

 

 
 

Current  

 

New Option  

 

Current Price: $5.14 PEPM 
$1.77 PEPM (470 employees or more) 

$10,000 Annually (<470 employees) 

Counseling: In-Person + Virtual 
(text, instant chat, phone and 
video) 

8 SESSIONS PER ISSUE/PER YEAR 

 

 

 

 

Gallup Wellbeing Assessment   

        Personalized Digital      
Recommendations (On-line) 

  

       Gallup Reporting 
Enhancements (Assessment 
Data) 

  

24/7/365 Access & Crisis Support, 
including Assessment & Referral 

  

Wellbeing Coaching (video and 
phone): 6 sessions/year 

  

Member Website, including online 
support with Live Chat 

  

Digital Emotional Wellbeing app 
(e.g., SAMHSA-endorsed DCBT) 

  

Suicide Prevention Solution 
 

 

24/7 Manager Support 
(Consultation and Referrals) 

* DOT/SAP Referrals & Case 
Management ($750 per case) 

  

Work-Life Services (unlimited, 
qualified referrals for Child/Elder, 
etc.) 

  

Legal Services: One 60-min. 
Consult with Legal Professional 
per topic 

  

ID Theft Resolution: One 60-min. 
Consult with Fraud Specialist 
per topic 

  

Financial Wellbeing: Three 30-
min. Consults with Money 
Coach per topic 

  

Online Employee Discounts center: 
Lifestyle, Travel, Health & More  
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Online Learning Center 
  

Communications and Promotion   

Reports 
  

CIR-Critical Incident Response, 
Trainings/Seminars, Health Fairs 

$275.00 per hour $275.00 per hour 
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