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STATE OF OKLAHOMA CONTRACT WITH EASTERN BUSINESS FORMS LLC 

 

This State of Oklahoma Contract (“Contract”) is entered into between the State of Oklahoma by and 

through the Office of Management and Enterprise Services (“State”), for the benefit of the Oklahoma 

State Department of Health (“Agency”), and Eastern Business Forms LLC (“Supplier”) and is effective 

as of the date set forth on a properly issued purchase order or, if no date is listed, the date of last 

signature (“Effective date”). The initial Contract term, which begins on the effective date of the 

Contract, is one (1) year with four (4) one-year options to renew the Contract. 

 

Purpose 

 

The State is awarding the Contract to Supplier for the purchase of dried blood spot filter paper forms 

for newborn metabolic screening, as more particularly described in certain Contract Documents. 

Supplier submitted a proposal with no exceptions, vendor documents or confidentiality requests. 

Supplier did include a best and final offer. This Contract Document memorializes the agreement of the 

parties with respect to terms of the Contract that is being awarded to Supplier. 

 

Now, therefore, in consideration of the foregoing and the mutual promises set forth herein, the receipt 

and sufficiency of which are hereby acknowledged the parties agree as follows: 

 

1. The parties agree that Supplier has not yet begun performance of work under the Contract.  

Issuance of a purchase order is required prior to payment to a Supplier. 

2. The following Contract Documents are attached hereto and incorporated herein: 
 

2.1. Attachment A – Solicitation # EV00000653; 

2.2. Attachment A1 – Non-Negotiable Terms; 

2.3. Attachment B – Negotiable General Terms; 

2.4. Attachment C – Reserved - OSDH General Terms; 

2.5. Attachment D – Reserved - State IT Terms;  

2.6. Attachment G -Federal Funding Terms; 

2.7. Exhibit 1 - Exhibit 1 - Collection Kit Example; 

2.8. Exhibit 2 – Cost; 

2.9. Exhibit 3 - Specifications; and 

2.10. Exhibit 4 - Response to Specifications. 

 

3. The parties additionally agree: 

 

3.1. Except for information deemed confidential by the State pursuant to applicable law, rule, 

regulation or policy, the parties agree Contract terms and information are not confidential 
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and are disclosable without further approval of or notice to Supplier. 

 

3.2. To the extent any term or condition in any Contract Document, including via a hyperlink 

or uniform resource locator, conflicts with an applicable Oklahoma and/or United States 

law or regulation, such term or condition is void and unenforceable. By executing any 

Contract Document which contains a conflicting term or condition, the State or Customer 

makes no representation or warranty regarding the enforceability of such term or condition 

and the State or Customer does not waive the applicable Oklahoma and/or United States 

law or regulation which conflicts with the term or condition. 

 

4. The parties recognize that while the State of Oklahoma is executing this Contract, payment 

obligations rest solely with the Office of the Oklahoma State Department of Health and the State 

shall not be responsible for such. Please send invoices and billing inquiries to: 

 

Oklahoma State Department of Health 

Attn: Accounts Payable 

123 Robert S. Kerr Avenue, Suite 1702 

Oklahoma City, OK 73102 

OSDH.AccountsPayable@health.ok.gov 
 

Attachments referenced in this section are attached hereto and incorporated herein. 
 

5. The undersigned Agency hereby attests that any required terms and conditions based on a Federal 

Award applicable to this Contract are included herein. 

 

6. Any reference to a Contract Document refers to such Contract Document as it may have been 

amended. If and to the extent any provision is in multiple documents and addresses the same or 

substantially the same subject matter but does not create an actual conflict, the more recent provision 

is deemed to supersede earlier versions. 
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SIGNATURES 

 

The undersigned represent and warrant that they are authorized, as representatives of the party on whose behalf 

they are signing, to sign this Contract and to bind their respective party thereto. 

 

 

STATE OF OKLAHOMA 

by and through the OKLAHOMA STATE 

DEPARTMENT OF HEALTH : 

EASTERN BUSINESS FORMS LLC 

By:      [qgd0p6i_____________________] By:     [n7r9k0v_____________________]   

 

Name: [kv5vfrx_____________________] 

 

Name:[nnxqgi5_____________________] 

 

Title:   [7ql20fx_____________________] 

 

Title:  [mrcjrpr_____________________] 

 

Date:   [fcen5hj_________] 

 

 

Date:  [sb2qopy_________] 

Agency Counsel 

 

 

By:     [u18cfh4_____________________] 

 

 

Name: [2yqgjug_____________________] 

 

 

Title:   [gdkt8jm_____________________] 

 

 

Date:  [c6s701r_________]  

 

The State Purchasing Director is signing solely to ensure state agency compliance with provisions of the 

Oklahoma Central Purchasing Act pursuant to 74 O.S., 85.5 concerning acquisitions by state agencies.  

By:      [077ner6_____________________]  

Name: [iefj1nr_____________________]  

 

Title:   [c1ue436_____________________]  

 

Date:   

[stateOfOklahomaByAndThroughTheOfficeOfMa

nagementAndEnterpriseServicesSignerDateField 

 

 

  

Will Adams (Mar 31, 2025 13:00 EDT)
Will Adams

Will Adams

VP of Sales

Mar 31, 2025

Kaitlyn Dunn (Mar 31, 2025 12:09 CDT)
Kaitlyn Dunn

Kaitlyn Dunn

OSDH

Mar 31, 2025

Lisa Martinez-Leeper (Mar 31, 2025 13:24 CDT)
Lisa Martinez-Leeper

Lisa Martinez-Leeper

Chief Administration Officer

Mar 31, 2025

Amanda Otis (Apr 1, 2025 08:31 CDT)

Amanda Otis

State Purchasing Director

Apr 1, 2025

https://omesofm.na1.documents.adobe.com/verifier?tx=CBJCHBCAABAAokfALO-OfnblM4GvxZmTBRhjd_1NyhtG
https://omesofm.na1.documents.adobe.com/verifier?tx=CBJCHBCAABAAokfALO-OfnblM4GvxZmTBRhjd_1NyhtG
https://omesofm.na1.documents.adobe.com/verifier?tx=CBJCHBCAABAAokfALO-OfnblM4GvxZmTBRhjd_1NyhtG
https://omesofm.na1.documents.adobe.com/verifier?tx=CBJCHBCAABAAokfALO-OfnblM4GvxZmTBRhjd_1NyhtG


Attachment A 

Solicitation No. EV00000653 
This Solicitation is a Contract Document and is a request for proposal in connection with the 
Contract awarded on behalf of the Oklahoma State Department of Health by and through the Office 
of Management and Enterprise Services as more particularly described below. Any defined term 
used herein but not defined herein shall have the meaning ascribed in the General Terms or other 
Contract document. 

 
I. PURPOSE 

 
The Office of Management and Enterprise Services (OMES), Central Purchasing Division, is 
seeking responses on behalf of the Oklahoma State Department of Health from potential Suppliers 
to provide a contract for the purchase of dried blood spot filter paper forms for newborn metabolic 
screening. A Contract resulting from this Solicitation may be designated for use as a Statewide 
Contract. 

 
The Contract is awarded on behalf of the Oklahoma State Department of Health to provide 
newborn screening filter paper kits for the Newborn Screening Program required 
by OAC-310-395-5-18. Product is in use at the Public Health Laboratory in Stillwater, 
Oklahoma. Item will be pursued as a request for proposals. 

 
1. Contract Term and Renewal Options: 

1.1. The initial Contract term, which begins on the effective date of the Contract, is one year 
and there are (4) one-year options to renew the Contract. 

 
2. Solicitation Criterion: 

2.1. The bid will be evaluated using a best value criterion, based on the following: 
i. Price, inclusive of delivery costs 

ii. Ability to supply products 
iii. Product acceptability 

 
2.2 Scope and Description: 

a. A selected vendor should agree to supply approximately 55,000 forms per year. 
b. The OSDH Newborn Blood Collection Forms used for the Newborn Screening 

Program must be printed on Whatman Grade 903 paper and Ahlstrom Grade 226 paper 
as per Clinical and Laboratory Standards Institute's (CSLI) specifications and US Food 
and Drug Administration recommendation for sample quality retention during 
shipping. 

i. Bids which do not conform to the most recent clinical standards from the CSLI 
shall be considered non-responsive. 

c. Respond to bid with projected shipping costs provided separately. 
 

 
Agency and Central Purchasing Use 

08/30/2024 
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d. Should provide OSDH Newborn Blood Collection Forms within 30 calendar days of 
order. 

e. The initial identifying number used for the forms must be 2207763. 
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ATTACHMENT A1- 

STATE OF OKLAHOMA NON-NEGOTIABLE GENERAL TERMS

In addition to other terms contained in an applicable Contract document, Supplier and 
State agree to the following General Terms: 

1 Scope and Contract Renewal 

1.1 Supplier may not add products or services to its offerings under the Contract 
without the State’s prior written approval. Such request may require a 
competitive bid of the additional products or services. If the need arises for 
goods or services outside the scope of the Contract, Supplier shall contact 
the State. 

1.2 At no time during the performance of the Contract shall the Supplier have 
the authority to obligate any Customer for payment for any products or 
services (a) when a corresponding encumbering document is not signed or 
(b) over and above an awarded Contract amount. Likewise, Supplier is not
entitled to compensation for a product or service provided by or on behalf
of Supplier that is neither requested nor accepted as satisfactory.

1.3 If applicable, prior to any Contract renewal, the State shall subjectively 
consider the value of the Contract to the State, the Supplier’s performance 
under the Contract, and shall review certain other factors, including but not 
limited to the: a) terms and conditions of Contract documents to determine 
validity with current State and other applicable statutes and rules; b) current 
pricing and discounts offered by Supplier; and c) current products, services 
and support offered by Supplier. If the State determines changes to the 
Contract are required as a condition precedent to renewal, the State and 
Supplier will cooperate in good faith to evidence such required changes in 
an Amendment. Further, any request for a price increase in connection with 
a renewal or otherwise will be conditioned on the Supplier providing 
appropriate documentation supporting the request. 

1.4 Upon mutual agreement, the Parties may extend the Contract for ninety (90) 
days beyond a final renewal term. The Parties may to the extent allowable 
by law, choose to exercise subsequent ninety (90) day extensions. 
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1.5 Supplier understands that supplier registration expires annually and, 
pursuant to OAC 260:115-3-3, Supplier shall maintain its supplier 
registration with the State as a precondition to a renewal of the Contract. 

 

 
2 Contract Effectiveness 

 
2.1 Unless specifically agreed in writing otherwise, the Contract is effective 

upon the date last signed by the parties. Supplier shall not commence work, 
commit funds, incur costs, or in any way act to obligate the State until a 
proper purchase order has been issued. 

 
2.2 Any Contract document shall be legibly written in ink or typed. All 

Contract transactions, and any Contract document related thereto, may be 
conducted by electronic means pursuant to the Oklahoma Uniform 
Electronic Transactions Act. 

3 Modification of Contract Terms and Contract documents 
 

3.1 The Contract may only be modified, amended, or expanded by an 
Amendment. Any change to the Contract, including the addition of work 
or materials, the revision of payment terms, or the substitution of work or 
materials made unilaterally by the Supplier, is a material breach of the 
Contract. Unless otherwise specified by applicable law or rules, such 
changes, including without limitation, any unauthorized written Contract 
modification, shall be void and without effect and the Supplier shall not be 
entitled to any claim under the Contract based on those changes. No oral 
statement of any person shall modify or otherwise affect the terms, 
conditions, or specifications stated in the Contract. 

3.2 Any additional terms on an ordering document provided by Supplier are of 
no effect and are void unless mutually executed. OMES bears no liability 
for performance, payment or failure thereof by the Supplier or by a 
Customer other than OMES in connection with an Acquisition. 

 
3.3 Except for information deemed confidential by the State pursuant to 

applicable law, rule, regulation, or policy, the parties agree Contract terms 
are not confidential and are disclosable without further approval of or 
notice to Supplier. 

 
3.4 Unless mutually agreed to in writing by the State of Oklahoma by and 

through the Office of Management and Enterprise Services, no Contract 
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document or other terms and conditions or clauses, including via a 
hyperlink or uniform resource locator, shall supersede or conflict with the 
terms of this Contract or expand the State’s or Customer’s liability or 
reduce the rights of Customer or the State. 

3.5 To the extent any term or condition in any Contract document, including 
via a hyperlink or uniform resource locator, conflicts with an applicable 
Oklahoma and/or United States law or regulation, such term or condition is 
void and unenforceable. By executing any Contract document which 
contains a conflicting term or condition, the State or Customer makes no 
representation or warranty regarding the enforceability of such term or 
condition and the State or Customer does not waive the applicable 
Oklahoma and/or United States law or regulation which conflicts with the 
term or condition. 

4 Pricing 

4.1 Pursuant to 68 O.S. §§ 1352, 1356, and 1404, State agencies are exempt 
from the assessment of State sales, use, and excise taxes. Further, State 
agencies and political subdivisions of the State are exempt from Federal 
Excise Taxes pursuant to Title 26 of the United States Code. Any taxes of 
any nature whatsoever payable by the Supplier shall not be reimbursed. 

4.2 Pursuant to 74 O.S. §85.40, all travel expenses of Supplier must be included 
in the total Acquisition price. 

4.3 The price of a product offered under the Contract shall include and Supplier 
shall prepay all shipping, packaging, delivery and handling fees. All product 
deliveries will be free on board Customer’s Destination. No additional fees 
shall be charged by Supplier for standard shipping and handling. If 
Customer requests expedited or special delivery, Customer may be 
responsible for any charges for expedited or special delivery. 

4.4 Any product to be delivered pursuant to the Contract shall be subject to final 
inspection and acceptance by the Customer at Destination. The Customer 
assumes no responsibility for a product until accepted by the Customer. 
Title and risk of loss or damage to a product shall be the responsibility of 
the Supplier until accepted. The Supplier shall be responsible for filing, 
processing, and collecting any and all damage claims accruing prior to 
acceptance. 
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4.5 Pursuant to OAC 260:115-9-1, payment for an Acquisition does not 
constitute final acceptance of the Acquisition. If subsequent inspection 
affirms that the Acquisition does not meet or exceed the specifications of 
the order or that the Acquisition has a latent defect, the Supplier shall be 
notified as soon as is reasonably practicable. The Supplier shall retrieve and 
replace the Acquisition at Supplier’s expense or, if unable to replace, shall 
issue a refund to Customer. Refund under this section shall not be an 
exclusive remedy. 

5 Invoices and Payments 

5.1 Supplier shall be paid upon submission of a proper invoice(s) at the prices 
stipulated in the Contract in accordance with 74 O.S. §85.44B which 
requires that payment be made only after products have been provided and 
accepted or services rendered and accepted This section shall not prohibit 
the payment of membership dues or payment for subscriptions to 
magazines, periodicals or books or for payment to vendors providing 
subscription services under 74 O.S. 85.44B. 
The following terms additionally apply: 

A. An invoice shall contain the purchase order number, description of
products or services provided and the dates of such provision.

B. Failure to provide a timely and proper invoice may result in delay of
processing the invoice for payment. Proper invoice is defined at
OAC  260:10-1-2.

C. Payment of all fees under the Contract shall be due NET 30 days,
but shall not be deemed late until 45 days. Payment and interest on
late payments are governed by 62 O.S. §34.72. Such interest is the
sole and exclusive remedy for late payments by a State agency and
no other late fees are authorized to be assessed pursuant to
Oklahoma law.

D. The date from which an applicable early payment discount time is
calculated shall be from the receipt date of a proper invoice. There
is no obligation, however, to utilize an early payment discount.

E. If an overpayment or underpayment has been made to Supplier any
subsequent payments to Supplier under the Contract may be
adjusted to correct the account. A written explanation of the
adjustment will be issued to Supplier.
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F. If the Supplier accepts payment by Purchase Card they shall do so
according to Oklahoma law.

6 Oklahoma Open Records Act 

Supplier acknowledges that all State agencies and certain other Customers are 
subject to the Oklahoma Open Records Act set forth at 51 O.S. §24A-1 et seq. 
Supplier also acknowledges that compliance with the Oklahoma Open Records Act 
and all opinions of the Oklahoma Attorney General concerning the Act is required. 
Customer may be provided access to Supplier Confidential Information. State 
agencies are subject to the Oklahoma Open Records Act and Supplier 
acknowledges information marked confidential information will be disclosed to the 
extent permitted under the Open Records Act and in accordance with this section. 
Nothing herein is intended to waive the State Purchasing Director’s authority under 
OAC 260:115-3-9 in connection with Bid information requested to be held 
confidential by a Bidder. Notwithstanding the foregoing, Supplier Confidential 
Information shall not include information that: (i) is or becomes generally known 
or available by public disclosure, commercial use or otherwise and is not in 
contravention of this Contract; (ii) is known and has been reduced to tangible form 
by the receiving party before the time of disclosure for the first time under this 
Contract and without other obligations of confidentiality; (iii) is independently 
developed without the use of any of Supplier Confidential Information; (iv) is 
lawfully obtained from a third party (without any confidentiality obligation) who 
has the right to make such disclosure or (v) pricing provided to the State. In 
addition, the obligations in this section shall not apply to the extent that the 
applicable law or regulation requires disclosure of Supplier Confidential 
Information, provided that the Customer provides reasonable written notice, 
pursuant to Contract notice provisions, to the Supplier so that the Supplier may 
promptly seek a protective order or other appropriate remedy. 

7 Conflict of Interest 

In addition to any requirement of law or of a professional code of ethics or conduct, 
the Supplier, its employees are required to disclose any outside activity or interest 
that conflicts or may conflict with the best interest of the State. Prompt disclosure 
is required under this section if the activity or interest is related, directly or 
indirectly, to any person or entity currently under contract with or seeking to do 
business with the State, its employees or any other third-party individual or entity 
awarded a contract with the State. Further, as long as the Supplier has an obligation 
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under the Contract, any plan, preparation or engagement in any such activity or 
interest shall not occur without prior written approval of the State. Any conflict of 
interest shall, at the sole discretion of the State, be grounds for partial or whole 
termination of the Contract. 

8 State Shall Not Indemnify 

The State of Oklahoma cannot lawfully agree to indemnify a private contractor. 
The credit of the State shall not be given, pledged, or loaned to any individual, 
company, corporation, or association, municipality, or political subdivision of the 
State pursuant to Oklahoma Constitution article 10, Section 15, OAC 260:115-7- 
32(k)(3)(A) and Attorney General Opinion 2012-18. 

9 Indemnification Coordination of Defense 

9.1 In connection with indemnification obligations under the Contract, when a 
State agency is a named defendant in any filed or threatened lawsuit, the 
defense of the State agency shall be coordinated by the Attorney General of 
Oklahoma, or the Attorney General may authorize the Supplier to control 
the defense and any related settlement negotiations; provided, however, 
Supplier shall not agree to any settlement of claims against the State without 
obtaining advance written concurrence from the Attorney General. If the 
Attorney General does not authorize sole control of the defense and 
settlement negotiations to Supplier, Supplier shall have authorization to 
equally participate in any proceeding related to the indemnity obligation 
under the Contract and shall remain responsible to indemnify the applicable 
Indemnified Parties. 

10 Termination for Funding Insufficiency 

10.1 Notwithstanding anything to the contrary in any Contract document, the 
State may terminate the Contract in whole or in part if funds sufficient to 
pay obligations under the Contract are not appropriated or received from an 
intended third-party funding source. In the event of such insufficiency, 
Supplier will be provided at least fifteen (15) calendar days’ written notice 
of termination. Any partial termination of the Contract under this section 
shall not be construed as a waiver of, and shall not affect, the rights and 
obligations of any party regarding portions of the Contract that are not 
terminated. The determination by the State of insufficient funding shall be 
accepted by, and shall be final and binding on, the Supplier. 

10.2 Upon receipt of notice of a termination, Supplier shall immediately comply 
with the notice terms and take all necessary steps to minimize the incurrence 
of costs allocable to the work affected by the notice. If a purchase order or 
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other payment mechanism has been issued and a product or service has been 
accepted as satisfactory prior to the effective date of termination, the 
termination does not relieve an obligation to pay for the product or service 
but there shall not be any liability for further payments ordinarily due under 
the Contract or for any damages or other amounts caused by or associated 
with such termination. Any amount paid to Supplier in the form of prepaid 
fees that are unused when the Contractor certain obligations are terminated 
shall be refunded. 

10.3 The State's exercise of its right to terminate the Contract under this section 
shall not be considered a default or breach under the Contract or relieve the 
Supplier of any liability for claims arising under the Contract. 

11 Suspension of Supplier 

11.1 Supplier may be subject to Suspension without advance notice and may 
additionally be suspended from activities under the Contract if Supplier fails 
to comply with confidentiality, privacy, security, environmental or safety 
requirements applicable to Supplier’s performance or obligations under the 
Contract. 

11.2 Upon receipt of a notice pursuant to this section, Supplier shall immediately 
comply with the notice terms and take all necessary steps to minimize the 
incurrence of costs allocable to the work affected by the notice. If a 
purchase order or other payment mechanism has been issued and a product 
or service has been accepted as satisfactory prior to receipt of notice by 
Supplier, the Suspension does not relieve an obligation to pay for the 
product or service but there shall not be any liability for further payments 
ordinarily due under the Contract during a period of Suspension or 
suspended activity or for any damages or other amounts caused by or 
associated with such Suspension or suspended activity. A right exercised 
under this section shall not be an exclusive remedy but shall be in addition 
to any other rights and remedies provided for by law. Any amount paid to 
Supplier in the form of prepaid fees attributable to a period of Suspension 
or suspended activity shall be refunded. 

11.3 Such Suspension may be removed, or suspended activity may resume, at the 
earlier of such time as a formal notice is issued that authorizes the 
resumption of performance under the Contract or at such time as a purchase 
order or other appropriate encumbrance document is issued.  This 
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subsection is not intended to operate as an affirmative statement that such 
resumption will occur. 

12 Certification Regarding Debarment, Suspension, and Other Responsibility 
Matters 

The certification made by Supplier with respect to Debarment, Suspension, certain 
indictments, convictions, civil judgments and terminated public contracts is a 
material representation of fact upon which reliance was placed when entering into 
the Contract. A determination that Supplier knowingly rendered an erroneous 
certification, in 

addition to other available remedies, may result in whole or partial termination of 
the Contract for Supplier's default. Additionally, Supplier shall promptly provide 
written notice to the State Purchasing Director if the certification becomes 
erroneous due to changed circumstances. 

13 Certification Regarding State Employees Prohibition From Fulfilling Services 

Pursuant to 74 O.S. § 85.42, the Supplier certifies that no person involved in any 
manner in development of the Contract employed by the State shall be employed 
to fulfill any services provided under the Contract. 

14 Notices 
All notices, approvals or requests allowed or required by the terms of any Contract 
shall be in writing, reference the Contract with specificity and deemed delivered 
upon receipt or upon refusal of the intended party to accept receipt of the notice. 
Notice information may be updated in writing to the other party as necessary. 
In addition to other notice requirements in the Contract and the designated Supplier 
contact provided in a successful Bid, notices shall be sent to the State at the email 
address set forth below. 

Notwithstanding any other provision of the Contract, confidentiality, breach and 
termination-related notices shall be delivered to the address below in addition to e- 
mail. 

If sent to the State: 
State Purchasing Director 
2401 North Lincoln Blvd., Second Floor 
Oklahoma City, Oklahoma 73105 
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With a copy, which shall not constitute notice, to: 
Purchasing Division Deputy General Counsel 
2401 North Lincoln Blvd., Second Floor 
Oklahoma City, Oklahoma 73105 

15 Miscellaneous 

15.1 Choice of Law and Venue 

Any claim, dispute, or litigation relating to the Contract documents, in the 
singular or in the aggregate, shall be governed by the laws of the State of 
Oklahoma without regard to application of choice of law principles. 
Pursuant to 74 O.S. §85.7(F), where Federal awards are involved, 
applicable federal laws, rules and regulations shall govern to the extent 
necessary to insure ensure compliance with the terms of the Federal award. 
Venue for any action, claim, dispute, or litigation relating in any way to the 
Contract documents, shall be in Oklahoma County, Oklahoma. The State 
expressly declines any terms that minimize its rights under Oklahoma Law, 
including but not limited to, Statutes of Limitations. 

15.2 Employment Relationship 

The Contract does not create an employment relationship. Individuals 
providing products or performing services pursuant to the Contract are not 
employees of the State or Customer and, accordingly are not eligible for any 
rights or benefits whatsoever accruing to such employees. 

15.3 Failure to Enforce 

Failure by the State or a Customer at any time to enforce a provision of, or 
exercise a right under, the Contract shall not be construed as a waiver of any 
such provision. Such failure to enforce or exercise shall not affect the 
validity of any Contract document, or any part thereof, or the right of the 
State or a Customer to enforce any provision of, or exercise any right under, 
the Contract at any time in accordance with its terms. Likewise, a waiver of 
a breach of any provision of a Contract document shall not affect or waive 
a subsequent breach of the same provision or a breach of any other provision 
in the Contract. 

15.4 Invalid Term or Condition 
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To the extent any term or condition in the Contract conflicts with a 
compulsory applicable State or United States law or regulation, such 
Contract term or condition is void and unenforceable. By executing any 
Contract document which contains a conflicting term or condition, no 
representation or warranty is made regarding the enforceability of such term 
or condition. Likewise, any applicable State or federal law or regulation 
which conflicts with the Contract or any non-conflicting applicable State or 
federal law or regulation is not waived. 

15.5 Severability 

If any provision of a Contract document, or the application of any term or 
condition to any party or circumstances, is held invalid or unenforceable for 
any reason, the remaining provisions shall continue to be valid and 
enforceable and the application of such provision to other parties or 
circumstances shall remain valid and in full force and effect. If a court finds 
that any provision of this contract is invalid or unenforceable, but that by 
limiting such provision it would become valid and enforceable, then such 
provision shall be deemed to be written, construed, and enforced as so 
limited. 

15.6 Section Headings 

The headings used in any Contract document are for convenience only and 
do not constitute terms of the Contract. 

15.7 Sovereign Immunity 

Notwithstanding any provision in the Contract, the Contract is entered into 
subject to the State's Constitution, statutes, common law, regulations, and 
the doctrine of sovereign immunity, none of which are waived by the State 
nor any other right or defense available to the State; provided, however, that 
the parties hereby agree that the doctrine of sovereign immunity does not 
apply to actions grounded in contract and therefore does not prohibit 
Supplier from pursuing claims arising under the Contract against the State 
and Customers. 

15.8 Survival 

As applicable, performance under all license, subscription, service 
agreements, statements of work, transition plans and other similar Contract 
documents entered into between the parties under the terms of the Contract 
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shall survive Contract expiration. Additionally, rights and obligations 
under the Contract which by their nature should survive including, without 
limitation, certain payment obligations invoiced prior to expiration or 
termination; confidentiality obligations; security incident and data breach 
obligations and indemnification obligations, remain in effect after 
expiration or termination of the Contract. 

15.9 Gratuities 

The Contract may be immediately terminated, in whole or in part, by written 
notice if it is determined that the Supplier, its authorized employee, agent, 
or another representative acting within the scope of their authority violated 
any federal, State or local law, rule or ordinance by offering or giving a 
gratuity to any State employee directly involved in the Contract. In addition, 
Suspension or Debarment of the Supplier may result from such a violation. 

15.10 Import/Export Controls 

Neither party will use, distribute, transfer or transmit any equipment, 
services, software or technical information provided under the Contract 
(even if incorporated into other products) except in compliance with all 
applicable import and export laws, conventions and regulations. 
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ATTACHMENT B 

 

STATE OF OKLAHOMA NEGOTIABLE GENERAL TERMS 

 
This State of Oklahoma General Terms (“General Terms”) is a Contract document in 

connection with a Contract awarded by the Office of Management and Enterprise Services on 

behalf of the State of Oklahoma. 

 

In addition to other terms contained in an applicable Contract document, Supplier and State 

agree to the following General Terms: 

 

1 Contract Order of Priority 

1.1 Contract documents shall be read to be consistent and complementary. Any 

conflict among the Contract documents shall be resolved by giving priority to 

Contract documents in the following order of precedence:  

A. any Amendment;  

B. terms contained in this Contract document.  

C. any Contract-specific State terms contained in a Contract document 

including, without limitation, information technology terms and terms 

specific to a statewide Contract or a State agency Contract; 

D. any applicable Solicitation; 

 

E. any successful Bid as may be amended through negotiation and to the 

extent the Bid does not otherwise conflict with the Solicitation, 

Contract or applicable law;     

 

F. any statement of work, work order, or other mutually agreed Contract 

documents.  

 

 

1.2 If there is a conflict between the terms contained in this Contract document or 

in Contract-specific terms and an agreement provided by or on behalf of 

Supplier including but not limited to linked or supplemental documents which 

alter or diminish the rights of Customer or the State, the conflicting terms 

provided by Supplier shall not take priority over this Contract document or 

Acquisition-specific terms.  In no event will any linked document alter or 

override such referenced terms except as specifically agreed in an Amendment.   
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2 Definitions 

In addition to any defined terms set forth elsewhere in the Contract, the Oklahoma 

Central Purchasing Act and the Oklahoma Administrative Code, Title 260, the parties 

agree that, when used in the Contract, the following terms are defined as set forth 

below and may be used in the singular or plural form: 

2.1 Acquisition means items, products, materials, supplies, services and 

equipment acquired by purchase, lease purchase, lease with option to purchase, 

value provided or rental under the Contract.  

2.2 Amendment means any mutually executed, written modification to a Contract 

document or a written change, addition, correction or revision to a Solicitation. 

2.3 Bid means an offer a Bidder submits in response to the Solicitation. 

2.4 Bidder means an individual or business entity that submits a Bid in response 

to the Solicitation. 

2.5 Contract means the written, mutually agreed and binding legal relationship 

resulting from the Contract documents and an appropriate encumbering 

document as may be amended from time to time, which evidences the final 

agreement between the parties with respect to the subject matter of the 

Contract. 

2.6 Customer means the entity receiving goods or services contemplated by the 

Contract. 

2.7 Debarment means action taken by a debarring official under federal or state 

law or regulations to exclude any business entity from inclusion on the Supplier 

list; bidding; offering to bid; providing a quote; receiving an award of contract 

with the State and may also result in cancellation of existing contracts with the 

State. 

2.8 Destination means delivered to the receiving dock or other point specified in 

the applicable Contract document. 

2.9 Federal award means the Federal financial assistance that a recipient receives 

directly from a Federal awarding agency or indirectly from a pass-through 

entity  

2.10 Governmental Entity means any governmental entity specified as a political 

subdivision of the State pursuant to the Governmental Tort Claim Act 

including any associated institution, instrumentality, board, commission, 

committee, department, or other entity designated to act on behalf of the state. 
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2.11 Indemnified Parties means the State and Customer and/or its officers, 

directors, agents, employees, representatives, contractors, assignees and 

designees thereof. 

2.12 Inspection means examining and testing an Acquisition (including, when 

appropriate, raw materials, components, and intermediate assemblies) to 

determine whether the Acquisition meets Contract requirements. 

2.13 Moral Rights means any and all rights of paternity or integrity of the Work 

Product and the right to object to any modification, translation or use of the 

Work Product and any similar rights existing under the judicial or statutory law 

of any country in the world or under any treaty, regardless of whether or not 

such right is denominated or referred to as a moral right. 

2.14 OAC means the Oklahoma Administrative Code. 

2.15 OMES means the Office of Management and Enterprise Services. 

2.16 Solicitation means the document inviting Bids for the Acquisition referenced 

in the Contract and any amendments thereto. 

2.17 State means the government of the state of Oklahoma, its employees and 

authorized representatives, including without limitation any department, 

agency, or other unit of the government of the state of Oklahoma. 

2.18 Supplier means the Bidder with whom the State enters into the Contract 

awarded pursuant to the Solicitation or the business entity or individual that is 

a party to the Contract with the State. 

2.19 Suspension means action taken by a suspending official under federal or state 

law or regulations to suspend a Supplier from inclusion on the Supplier list; be 

eligible to submit Bids to State agencies and be awarded a contract by a State 

agency subject to the Central Purchasing Act. 

2.20 Supplier Confidential Information means certain confidential and 

proprietary information of Supplier that is clearly marked as confidential and 

agreed by the State Purchasing Director or Customer, as applicable, but does 

not include information excluded from confidentiality in provisions of the 

Contract or the Oklahoma Open Records Act. 

2.21 Work Product means any and all deliverables produced by Supplier under a 

statement of work or similar Contract document issued pursuant to this 

Contract, including any and all  tangible or intangible items or things that have 

been or will be prepared, created, developed, invented or conceived at any time 

following the Contract effective date including but not limited to any (i) works 
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of authorship (such as manuals, instructions, printed material, graphics, 

artwork, images, illustrations, photographs, computer programs, computer 

software, scripts, object code, source code or other programming code, HTML 

code, flow charts, notes, outlines, lists, compilations, manuscripts, writings, 

pictorial materials, schematics, formulae, processes, algorithms, data, 

information, multimedia files, text web pages or web sites, other written or 

machine readable expression of such works fixed in any tangible media, and 

all other copyrightable works), (ii) trademarks, service marks, trade dress, trade 

names, logos, or other indicia of source or origin, (iii) ideas, designs, concepts, 

personality rights, methods, processes, techniques, apparatuses, inventions, 

formulas, discoveries, or improvements, including any patents, trade secrets 

and know-how, (iv) domain names, (v) any copies, and similar or derivative 

works to any of the foregoing, (vi) all documentation and materials related to 

any of the foregoing, (vii) all other goods, services or deliverables to be 

provided by or on behalf of Supplier under the Contract and (vii) all Intellectual 

Property Rights in any of the foregoing, and which are or were created, 

prepared, developed, invented or conceived for the use of benefit of Customer 

in connection with this Contract or with funds appropriated by or for Customer 

or Customer’s benefit (a) by any Supplier personnel or Customer personnel or 

(b) any Customer personnel who then became personnel to Supplier or any of 

its affiliates or subcontractors, where, although creation or reduction-to-

practice is completed while the person is affiliated with Supplier or its 

personnel, any portion of same was created, invented or conceived by such 

person while affiliated with Customer. 

3 Additional Pricing 

3.1 The price of a product offered under the Contract shall include and Supplier 

shall prepay all shipping, packaging, delivery and handling fees. All product 

deliveries will be free on board Customer’s Destination. No additional fees 

shall be charged by Supplier for standard shipping and handling. If Customer 

requests expedited or special delivery, Customer may be responsible for any 

charges for expedited or special delivery.  

3.2 Supplier shall have no right of setoff.  

3.3 Because funds are typically dedicated to a particular fiscal year, an invoice will 

be paid only when timely submitted, which shall in no instance be later than 

six (6) months after the end of the fiscal year in which the goods are provided 

or services performed. 
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4 Ordering, Inspection, and Acceptance 

4.1 Any product or service furnished under the Contract shall be ordered by 

issuance of a valid purchase order or other appropriate payment mechanism, 

including a pre-encumbrance, or by use of a valid Purchase Card. All orders 

and transactions are governed by the terms and conditions of the Contract.  Any 

purchase order or other applicable payment mechanism dated prior to 

termination or expiration of the Contract shall be performed unless mutually 

agreed in writing otherwise.  

4.2 Services will be performed in accordance with industry best practices and are 

subject to acceptance by the Customer. Notwithstanding any other provision 

in the Contract, deemed acceptance of a service or associated deliverable shall 

not apply automatically upon receipt of a deliverable or upon provision of a 

service.  

Supplier warrants and represents that a product or deliverable furnished by or 

through the Supplier shall individually, and where specified by Supplier to 

perform as a system, be substantially uninterrupted and error-free in operation 

and guaranteed against faulty material and workmanship for a warranty period 

of the greater of ninety (90) days from the date of acceptance or the maximum 

allowed by the manufacturer.  A defect in a product or deliverable furnished 

by or through the Supplier shall be repaired or replaced by Supplier at no 

additional cost or expense to the Customer if such defect occurs during the 

warranty period. 

 

Any product to be delivered pursuant to the Contract shall be subject to final 

inspection and acceptance by the Customer at Destination. The Customer 

assumes no responsibility for a product until accepted by the Customer. Title 

and risk of loss or damage to a product shall be the responsibility of the 

Supplier until accepted. The Supplier shall be responsible for filing, 

processing, and collecting any and all damage claims accruing prior to 

acceptance.   

 

Pursuant to OAC 260:115-9-1, payment for an Acquisition does not constitute 

final acceptance of the Acquisition.  If subsequent inspection affirms that the 

Acquisition does not meet or exceed the specifications of the order or that the 

Acquisition has a latent defect, the Supplier shall be notified as soon as is 

reasonably practicable.   The Supplier shall retrieve and replace the Acquisition 

at Supplier’s expense or, if unable to replace, shall issue a refund to Customer.  

Refund under this section shall not be an exclusive remedy. 
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4.3 Supplier shall deliver products and services on or before the required date 

specified in a Contract document. Failure to deliver timely may result in 

liquidated damages as set forth in the applicable Contract document. 

Deviations, substitutions, or changes in a product or service, including changes 

of personnel directly providing services, shall not be made unless expressly 

authorized in writing by the Customer. Any substitution of personnel directly 

providing services shall be a person of comparable or greater skills, education 

and experience for performing the services as the person being replaced.  

Additionally, Supplier shall provide staff sufficiently experienced and able to 

perform with respect to any transitional services provided by Supplier in 

connection with termination or expiration of the Contract.  

4.4 Product warranty and return policies and terms provided under any Contract 

document will not be more restrictive or more costly than warranty and return 

policies and terms for other similarly situated customers for a like product.  

5 Maintenance of Insurance, Payment of Taxes, and Workers’ Compensation 

5.1 As a condition of this Contract, Supplier shall procure at its own expense, and 

provide proof of, insurance coverage with the applicable liability limits set 

forth below and any approved subcontractor of Supplier shall procure and 

provide proof of the same coverage.  The required insurance shall be 

underwritten by an insurance carrier with an A.M. Best rating of A- or better. 

Such proof of coverage shall additionally be provided to the Customer if 

services will be provided by any of Supplier’s employees, agents or 

subcontractors at any Customer premises and/or employer vehicles will be 

used in connection with performance of Supplier’s obligations under the 

Contract. Supplier may not commence performance hereunder until such proof 

has been provided.  Additionally, Supplier shall ensure each insurance policy 

includes a notice of cancellation and includes the State and its agencies as 

certificate holder and shall promptly provide proof to the State of any renewals, 

additions, or changes to such insurance coverage. Supplier’s obligation to 

maintain insurance coverage under the Contract is a continuing obligation until 

Supplier has no further obligation under the Contract. Any combination of 

primary and excess or umbrella insurance may be used to satisfy the limits of 

coverage for Commercial General Liability, Auto Liability and Employers’ 

Liability.  Unless agreed between the parties and approved by the State 

Purchasing Director, the minimum acceptable insurance limits of liability are 

as follows: 

A. Workers’ Compensation and Employer’s Liability Insurance in 

accordance with and to the extent required by applicable law; 
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B. Commercial General Liability Insurance covering the risks of personal 

injury, bodily injury (including death) and property damage, including 

coverage for contractual liability, with a limit of liability of not less 

than $2,000,000 per occurrence; 

C. Automobile Liability Insurance with limits of liability of not less than 

$2,000,000 combined single limit each accident; 

D. If the Supplier will access, process, or store state data, then Security 

and Privacy Liability insurance, including coverage for failure to 

protect confidential information and failure of the security of Supplier’s 

computer systems that results in unauthorized access to Customer data 

with limits $5,000,000 per occurrence; and 

E. Additional coverage required in writing in connection with a particular 

Acquisition. 

5.2 Supplier shall be entirely responsible during the existence of the Contract for 

the liability and payment of taxes payable by or assessed to Supplier or its 

employees, agents and subcontractors of whatever kind, in connection with the 

Contract. Supplier further agrees to comply with all state and federal laws 

applicable to any such persons, including laws regarding wages, taxes, 

insurance, and Workers’ Compensation. Neither Customer nor the State shall 

be liable to the Supplier, its employees, agents, or others for the payment of 

taxes or the provision of unemployment insurance and/or Workers’ 

Compensation or any benefit available to a State or Customer employee. 

5.3 Supplier agrees to indemnify Customer, the State, and its employees, agents, 

representatives, contractors, and assignees for any and all liability, actions, 

claims, demands, or suits, and all related costs and expenses (including without 

limitation reasonable attorneys’ fees and costs required to establish the right to 

indemnification) relating to tax liability, unemployment insurance and/or 

Workers’ Compensation in connection with its performance under the 

Contract.  

6 Compliance with Applicable Laws 

6.1 As long as Supplier has an obligation under the terms of the Contract and in 

connection with performance of its obligations, the Supplier represents its 

present compliance, and shall have an ongoing obligation to comply, with all 

applicable federal, State, and local laws, rules, regulations, ordinances, and 

orders, as amended, including but not limited to the following:  

A. Drug-Free Workplace Act of 1988 set forth at 41 U.S.C. §81. 
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B. Section 306 of the Clean Air Act, Section 508 of the Clean Water Act, 

Executive Order 11738, and Environmental Protection Agency 

Regulations which prohibit the use of facilities included on the EPA 

List of Violating Facilities under nonexempt federal contracts, grants 

or loans; 

C. Prospective participant requirements set at 45 C.F.R. part 76 in 

connection with Debarment, Suspension and other responsibility 

matters; 

D. 1964 Civil Rights Act, Title IX of the Education Amendment of 1972, 

Section 504 of the Rehabilitation Act of 1973, Americans with 

Disabilities Act of 1990, and Executive Orders 11246 and 11375; 

E. Anti-Lobbying Law set forth at 31 U.S.C. §1325 and as implemented 

at 45 C.F.R. part 93; 

F. Requirements of Internal Revenue Service Publication 1075 regarding 

use, access and disclosure of Federal Tax Information (as defined 

therein);   

G. Obtaining certified independent audits conducted in accordance with 

Government Auditing Standards and Office of Management and 

Budget Uniform Guidance, 2 CFR 200 Subpart F §200.500 et seq.  with 

approval and work paper examination rights of the applicable procuring 

entity; 

H. Requirements of the Oklahoma Taxpayer and Citizen Protection Act of  

2007, 25 O.S. §1312 and applicable federal immigration laws and 

regulations and be registered and participate in the Status Verification 

System. The Status Verification System is defined at 25 O.S. §1312, 

includes but is not limited to the free Employment Verification 

Program (E-Verify) through the Department of Homeland Security, 

and is available at Home | E-Verify;  

I. Requirements of the Health Insurance Portability and Accountability 

Act of 1996; Health Information Technology for Economic and 

Clinical Health Act; Payment Card Industry Security Standards;  

Criminal Justice Information System Security Policy and Security 

Addendum; and Family Educational Rights and Privacy Act; and 

J. Be registered as a business entity licensed to do business in the State, 

have obtained a sales tax permit, and be current on franchise tax 

payments to the State, as applicable. 

https://www.e-verify.gov/
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6.2 The Supplier’s employees, agents and subcontractors shall adhere to applicable 

Customer policies including, but not limited to acceptable use of Internet and 

electronic mail, facility and data security, press releases, and public relations. 

As applicable, the Supplier shall adhere to the State Information Security 

Policy, Procedures, Guidelines set forth at Information Security Policy, 

Procedures, Guidelines (oklahoma.gov)   Supplier is responsible for 

reviewing and relaying such policies covering the above to the Supplier’s 

employees, agents and subcontractors. 

 

6.3 At no additional cost to Customer, the Supplier shall maintain all applicable 

licenses and permits required in association with its obligations under the 

Contract. 

6.4 In addition to compliance under subsection 6.1 above, Supplier shall have a 

continuing obligation to comply with applicable Customer-specific mandatory 

contract provisions required in connection with the receipt of federal funds or 

other funding source.   

6.5 The Supplier is responsible to review and inform its employees, agents, and 

subcontractors who provide a product or perform a service under the Contract 

of the Supplier’s obligations under the Contract and Supplier certifies that its 

employees and each such subcontractor shall comply with minimum 

requirements and applicable provisions of the Contract.  At the request of the 

State, Supplier shall promptly provide adequate evidence that such persons are 

its employees, agents or approved subcontractors and have been informed of 

their obligations under the Contract. 

6.6 As applicable, Supplier agrees to comply with the Governor’s Executive 

Orders related to the use of any tobacco product, electronic cigarette or vaping 

device on any and all properties owned, leased, or contracted for use by the 

State, including but not limited to all buildings, land and vehicles owned, 

leased, or contracted for use by agencies or instrumentalities of the State.  

6.7 The execution, delivery and performance of the Contract and any ancillary 

documents by Supplier will not, to the best of Supplier’s knowledge, violate, 

conflict with, or result in a breach of any provision of, or constitute a default 

(or an event which, with notice or lapse of time or both, would constitute a 

default) under, or result in the termination of, any written contract or other 

instrument between Supplier and any third party. 

6.8 Supplier represents that it has the ability to pay its debts when due and it does 

not anticipate the filing of a voluntary or involuntary bankruptcy petition or 

appointment of a receiver, liquidator or trustee.  

https://oklahoma.gov/content/dam/ok/en/omes/documents/InfoSecPPG_0.pdf
https://oklahoma.gov/content/dam/ok/en/omes/documents/InfoSecPPG_0.pdf
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6.9 Supplier represents that, to the best of its knowledge, any litigation or claim or 

any threat thereof involving Supplier has been disclosed in writing to the State 

and Supplier is not aware of any other litigation, claim or threat thereof. 

6.10 If services provided by Supplier include delivery of an electronic 

communication, Supplier shall ensure such communication and any associated 

support documents are compliant with Section 508 of the Federal 

Rehabilitation Act and with State standards regarding accessibility.  Should 

any communication or associated support documents be non-compliant, 

Supplier shall correct and re-deliver such communication immediately upon 

discovery or notice, at no additional cost to the State.  Additionally, as part of 

compliance with accessibility requirements where documents are only 

provided in non-electronic format, Supplier shall promptly provide such 

communication and any associated support documents in an alternate format 

usable by individuals with disabilities upon request and at no additional cost, 

which may originate from an intended recipient or from the State.  

7 Audits and Records Clause 

7.1 As used in this clause and pursuant to 67 O.S. §203, “record” includes a 

document, book, paper, photograph, microfilm, computer tape, disk, record, 

sound recording, film recording, video record, accounting procedures and 

practices, and other data, regardless of type and regardless of whether such 

items are in written form, in the form of computer data, or in any other form.  

7.2 Supplier agrees any pertinent federal or State agency or governing entity of a 

Customer shall have the right to examine and audit, at no additional cost to a 

Customer, all records relevant to the execution and performance of the 

Contract except, unless otherwise agreed, costs of Supplier that comprise 

pricing under the Contract. 

7.3 The Supplier is required to retain records relative to the Contract for the 

duration of the Contract and for a period of seven (7) years following 

completion or termination of an Acquisition unless otherwise indicated in the 

Contract terms. If a claim, audit, litigation or other action involving such 

records is started before the end of the seven-year period, the records are 

required to be maintained for two (2) years from the date that all issues arising 

out of the action are resolved, or until the end of the seven (7) year retention 

period, whichever is later. 

7.4 Pursuant to 74 O.S. §85.41, if professional services are provided hereunder, all 

items of the Supplier that relate to the professional services are subject to 

examination by the State agency, State Auditor and Inspector and the State 

Purchasing Director. 
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8 Confidentiality 

8.1 The Supplier shall maintain strict security of all State and citizen data and 

records entrusted to it or to which the Supplier gains access, in accordance with 

and subject to applicable federal and State laws, rules, regulations, and policies 

and shall use any such data and records only as necessary for Supplier to 

perform its obligations under the Contract. The Supplier further agrees to 

evidence such confidentiality obligation in a separate writing if required under 

such applicable federal or State laws, rules and regulations. The Supplier 

warrants and represents that such information shall not be sold, assigned, 

conveyed, provided, released, disseminated or otherwise disclosed by 

Supplier, its employees, officers, directors, subsidiaries, affiliates, agents, 

representatives, assigns, subcontractors, independent contractors, successor or 

any other persons or entities without Customer’s prior express written 

permission.  Supplier shall instruct all such persons and entities that the 

confidential information shall not be disclosed or used without the Customer’s 

prior express written approval except as necessary for Supplier to render 

services under the Contract.  The Supplier further warrants that it has a tested 

and proven system in effect designed to protect all confidential information.   

8.2 Supplier shall establish, maintain and enforce agreements with all such persons 

and entities that have access to State and citizen data and records to fulfill 

Supplier’s duties and obligations under the Contract and to specifically 

prohibit any sale, assignment, conveyance, provision, release, dissemination or 

other disclosure of any State or citizen data or records except as required by 

law or allowed by written prior approval of the Customer. 

8.3 Supplier shall immediately report to the Customer any and all unauthorized 

use, appropriation, sale, assignment, conveyance, provision, release, access, 

acquisition, disclosure or other dissemination of any State or citizen data or 

records of which it or its parent company, subsidiaries, affiliates, employees, 

officers, directors, assignees, agents, representatives, independent contractors, 

and subcontractors is aware or have knowledge or reasonable should have 

knowledge. The Supplier shall also promptly furnish to Customer full details 

of the unauthorized use, appropriation, sale, assignment, conveyance, 

provision, release, access, acquisition, disclosure or other dissemination, or 

attempt thereof, and use its best efforts to assist the Customer in investigating 

or preventing the reoccurrence of such event in the future. The Supplier shall 

cooperate with the Customer in connection with any litigation and 

investigation deemed necessary by the  Customer to protect any State or citizen 

data and records and shall bear all costs associated with the investigation, 

response and recovery in connection with any breach of State or citizen data or 

records including but not limited to credit monitoring services with a term of 
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at least three (3) years, all notice-related costs and toll free telephone call center 

services. 

8.4 Supplier further agrees to promptly prevent a reoccurrence of any unauthorized 

use, appropriation, sale, assignment, conveyance, provision, release, access, 

acquisition, disclosure or other dissemination of State or citizen data and 

records.  

8.5 Supplier acknowledges that any improper use, appropriation, sale, assignment, 

conveyance, provision, release, access, acquisition, disclosure or other 

dissemination of any State data or records to others may cause immediate and 

irreparable harm to the Customer and certain beneficiaries and may violate 

state or federal laws and regulations. If the Supplier or its affiliates, parent 

company, subsidiaries, employees, officers, directors, assignees, agents, 

representatives, independent contractors, and subcontractors improperly use, 

appropriate, sell, assign, convey, provide, release, access, acquire, disclose or 

otherwise disseminate such confidential information to any person or entity in 

violation of the Contract, the Customer will immediately be entitled to 

injunctive relief and/or any other rights or remedies available under this 

Contract, at equity or pursuant to applicable statutory, regulatory, and common 

law without a cure period. 

8.6 The Supplier shall immediately forward to the State Purchasing Director, and 

any other applicable person listed in the Notices section(s) of the Contract, any 

request by a third party for data or records in the possession of the Supplier or 

any subcontractor or to which the Supplier or subcontractor has access and 

Supplier shall fully cooperate with all efforts to protect the security and 

confidentiality of such data or records in response to a third party request. 

9 Assignment and Permitted Subcontractors  

9.1 Supplier’s obligations under the Contract may not be assigned or transferred 

to any other person or entity without the prior written consent of the State 

which may be withheld at the State’s sole discretion. Should Supplier assign 

its rights to payment, in whole or in part, under the Contract, Supplier shall 

provide the State and all affected Customers with written notice of the 

assignment. Such written notice shall be delivered timely and contain details 

sufficient for affected Customers to perform payment obligations without any 

delay caused by the assignment. 

9.2 Notwithstanding the foregoing, the Contract may be assigned by Supplier to 

any corporation or other entity in connection with a merger, consolidation, sale 

of all equity interests of the Supplier, or a sale of all or substantially all of the 

assets of the Supplier to which the Contract relates. In any such case, said 
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corporation or other entity shall by operation of law or expressly in writing 

assume all obligations of the Supplier as fully as if it had been originally made 

a party to the Contract. Supplier shall give the State and all affected Customers 

prior written notice of said assignment. Any assignment or delegation in 

violation of this subsection shall be void. 

9.3 If the Supplier is permitted to utilize subcontractors in support of the Contract, 

the Supplier shall remain solely responsible for its obligations under the terms 

of the Contract, for its actions and omissions and those of its agents, employees 

and subcontractors and for payments to such persons or entities.  Prior to a 

subcontractor being utilized by the Supplier, the Supplier shall obtain written 

approval of the State of such subcontractor and each employee, as applicable 

to a particular Acquisition, of such subcontractor proposed for use by the 

Supplier.  Such approval is within the sole discretion of the State.  Any 

proposed subcontractor shall be identified by entity name, and by employee 

name, if required by the particular Acquisition, in the applicable proposal and 

shall include the nature of the services to be performed.  As part of the approval 

request, the Supplier shall provide a copy of a written agreement executed by 

the Supplier and subcontractor setting forth that such subcontractor is bound 

by and agrees, as applicable, to perform the same covenants and be subject to 

the same conditions and make identical certifications to the same facts and 

criteria, as the Supplier under the terms of all applicable Contract documents. 

Supplier agrees that maintaining such agreement with any subcontractor and 

obtaining prior written approval by the State of any subcontractor and 

associated employees shall be a continuing obligation.  The State further 

reserves the right to revoke approval of a subcontractor or an employee thereof 

in instances of poor performance, misconduct or for other similar reasons. 

9.4 All payments under the Contract shall be made directly to the Supplier, except 

as provided in subsection A above regarding the Supplier’s assignment of 

payment.  No payment shall be made to the Supplier for performance by 

unapproved or disapproved employees of the Supplier or a subcontractor. 

9.5 Rights and obligations of the State or a Customer under the terms of this 

Contract may be assigned or transferred, at no additional cost, to other 

Customer entities.   

10 Background Checks and Criminal History Investigations 

Prior to the commencement of any services, performance of background checks and 

criminal history investigations of the Supplier’s employees and subcontractors who 

will be providing services may be required. If required, the Suppler agree to provide 

the State with a description of the background check process to include any vendor’s 
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used to gather information.  Supplier will further attest that each employee and 

subcontractor providing services has passed the back ground check. Supplier’s access 

to facilities, data and information may be withheld prior to completion of background 

verification acceptable to the State. The costs of additional background checks beyond 

Supplier’s normal hiring practices shall be the responsibility of the Customer unless 

such additional background checks are required solely because Supplier will not 

provide verification of results of its otherwise acceptable normal background checks; 

in such an instance, Supplier shall pay for the additional background checks. Supplier 

will coordinate with the State and its employees to complete the necessary background 

checks and criminal history investigations.  Should any employee or subcontractor of 

the Supplier who will be providing services under the Contract not be acceptable as a 

result of the background check or criminal history investigation, the Customer may 

require replacement of the employee or subcontractor in question and, if no suitable 

replacement is made within a reasonable time, terminate the purchase order or other 

payment mechanism associated with the project or services.  

 

11 Patents and Copyrights 

Without exception, a product or deliverable price shall include all royalties or costs 

owed by the Supplier to any third party arising from the use of a patent, intellectual 

property, copyright or other property right held by such third party.  Should any third 

party threaten or make a claim that any portion of a product or service provided by 

Supplier under the Contract infringes that party’s patent, intellectual property, 

copyright or other property right, Supplier shall enable each affected Customer to 

legally continue to use, or modify for use, the portion of the product or service at issue 

or replace such potentially infringing product, or re-perform or redeliver in the case of 

a service, with at least a functional non-infringing equivalent. Supplier’s duty under 

this section shall extend to include any other product or service rendered materially 

unusable as intended due to replacement or modification of the product or service at 

issue.  If the Supplier determines that none of these alternatives are reasonably 

available, the State shall return such portion of the product or deliverable at issue to 

the Supplier, upon written request, in exchange for a refund of the price paid for such 

returned goods as well as a refund or reimbursement, if applicable, of the cost of any 

other product or deliverable rendered materially unusable as intended due to removal 

of the portion of product or deliverable at issue.  Any remedy provided under this 

section is not an exclusive remedy and is not intended to operate as a waiver of legal 

or equitable remedies because of acceptance of relief provided by Supplier. 

12 Indemnification 

12.1 Acts or Omissions 
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A. Supplier shall defend and indemnify the Indemnified Parties, as 

applicable, for any and all liability, claims, damages, losses, costs, 

expenses, demands, suits and actions of third parties (including without 

limitation reasonable attorneys’ fees and costs required to establish the 

right to indemnification) arising out of, or resulting from any action or 

claim for bodily injury, death, or property damage brought against any 

of the Indemnified parties to the extent arising from any negligent act 

or omission or willful misconduct of the Supplier or its agents, 

employees, or subcontractors in the execution or performance of the 

Contract.  

B. To the extent Supplier is found liable for loss, damage, or destruction 

of any property of Customer due to negligence, misconduct, wrongful 

act, or omission on the part of the Supplier, its employees, agents, 

representatives, or subcontractors, the Supplier and Customer shall use 

best efforts to mutually negotiate an equitable settlement amount to 

repair or replace the property unless such loss, damage or destruction 

is of such a magnitude that repair or replacement is not a reasonable 

option. Such amount shall be invoiced to, and is payable by, Supplier 

sixty (60) calendar days after the date of Supplier’s receipt of an invoice 

for the negotiated settlement amount. 

12.2 Infringement  

Supplier shall indemnify the Indemnified Parties, as applicable, for all liability, 

claims, damages, losses, costs, expenses, demands, suits and actions of third 

parties (including without limitation reasonable attorneys’ fees and costs 

required to establish the right to indemnification) arising from or in connection 

with Supplier’s breach of its representations and warranties in the Contract or 

alleged infringement of any patent, intellectual property, copyright or other 

property right in connection with a product or service provided under the 

Contract.  Supplier’s duty under this section is reduced to the extent a claimed 

infringement results from: (a) a Customer’s or user’s content; (b) modifications 

by Customer or third party to a product delivered under the Contract or 

combinations of the product with any non-Supplier-provided services or 

products unless Supplier recommended or participated in such modification or 

combination; (c) use of a product or service by Customer in violation of the 

Contract unless done so at the direction of Supplier, or (d) a non-Supplier 

product that has not been  provided to the State by, through or on behalf of 

Supplier as opposed to its combination with products Supplier provides to or 

develops for the State or a Customer as a system.    

12.3 Notice and Cooperation  
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In connection with indemnification obligations under the Contract, the parties 

agree to furnish prompt written notice to each other of any third-party claim.  

Any Customer affected by the claim will reasonably cooperate with Supplier 

and defense of the claim to the extent its interests are aligned with Supplier.  

Supplier shall use counsel reasonably experienced in the subject matter at issue 

and will not settle a claim without the written consent of the party being 

defended and where applicable the Attorney General of Oklahoma, which 

consent will not be unreasonably withheld or delayed, except that no consent 

will be required to settle a claim against Indemnified Parties that are not a State 

agency, where relief against the Indemnified Parties is limited to monetary 

damages that are paid by the defending party under indemnification provisions 

of the Contract. 

12.4 Limitation of Liability 

A. With respect to any claim or cause of action arising under or related to 

the Contract, neither the State nor any Customer shall be liable to 

Supplier for lost profits, lost sales or business expenditures, 

investments, or commitments in connection with any business, loss of 

any goodwill, or for any other indirect, incidental, punitive, special or 

consequential damages, even if advised of the possibility of such 

damages. 

B. Notwithstanding anything to the contrary in the Contract, no provision 

shall limit damages, expenses, costs, actions, claims, and liabilities 

arising from or related to property damage, bodily injury or death 

caused by Supplier or its employees, agents or subcontractors; 

indemnity, security or confidentiality obligations under the Contract; 

the bad faith, negligence, intentional misconduct or other acts for which 

applicable law does not allow exemption from liability of Supplier or 

its employees, agents or subcontractors. 

C. The limitation of liability and disclaimers set forth in the Contract will 

apply regardless of whether Customer has accepted a product or 

service. The parties agree that Supplier has set its fees and entered into 

the Contract in reliance on the disclaimers and limitations set forth 

herein, that the same reflect an allocation of risk between the parties 

and form an essential basis of the bargain between the parties. These 

limitations shall apply notwithstanding any failure of essential purpose 

of any limited remedy.  

13 Termination for Cause 
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13.1 Supplier may terminate the Contract if (i) it has provided the State with written 

notice of material breach and (ii) the State fails to cure such material breach 

within thirty (30) days of receipt of written notice. If there is more than one 

Customer, material breach by a Customer does not give rise to a claim of 

material breach as grounds for termination by Supplier of the Contract as a 

whole.  The State may terminate the Contract in whole or in part if (i) it has 

provided Supplier with written notice of material breach, and (ii) Supplier fails 

to cure such material breach within thirty (30) days of receipt of written notice. 

Any partial termination of the Contract under this section shall not be construed 

as a waiver of, and shall not affect, the rights and obligations of any party 

regarding portions of the Contract that are not terminated.    

13.2 The State may terminate the Contract in whole or in part immediately without 

a thirty (30) day written notice to Supplier if (i) Supplier fails to comply with 

confidentiality, privacy, security, environmental or safety requirements 

applicable to Supplier’s performance or obligations under the Contract; (ii) 

Supplier’s material breach is reasonably determined to be an impediment to 

the function of the State and detrimental to the State or to cause a condition 

precluding the thirty (30) day notice or (iii) when the State determines that an 

administrative error in connection with award of the Contract occurred prior to 

Contract performance. 

13.3 The State may terminate the Contract if the scope includes PR Vendor services 

and the Supplier, or Supplier’s employee, violate the lobbying clause.  PR 

Vendor services is defined to include a contract for public relations (PR), 

marketing or communication services.  The State may immediately terminate 

the Contract with no more than 10-day notice under this section.    

13.4 Upon receipt of notice of a termination, Supplier shall immediately comply 

with the notice terms and take all necessary steps to minimize the incurrence 

of costs allocable to the work affected by the notice.  If a purchase order or 

other payment mechanism has been issued and a product or service has been 

accepted as satisfactory prior to the effective date of termination, the 

termination does not relieve an obligation to pay for the product or service but 

there shall not be any liability for further payments ordinarily due under the 

Contract or for any damages or other amounts caused by or associated with 

such termination. Such termination is not an exclusive remedy but is in 

addition to any other rights and remedies provided for by law. Any amount 

paid to Supplier in the form of prepaid fees that are unused when the Contract 

or certain obligations are terminated shall be refunded.  Termination of the 

Contract under this section, in whole or in part, shall not relieve the Supplier 

of liability for claims arising under the Contract.   
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13.5 The Supplier’s repeated failure to provide an acceptable product or service; 

Supplier’s unilateral revision of linked or supplemental terms that have a 

materially adverse impact on a Customer’s rights or obligations under the 

Contract (except as required by a governmental authority); actual or anticipated 

failure of Supplier to perform its obligations under the Contract; Supplier’s 

inability to pay its debts when due; assignment for the benefit of Supplier’s 

creditors; or voluntary or involuntary appointment of a receiver or filing of 

bankruptcy of Supplier shall constitute a material breach of the Supplier’s 

obligations, which may result in partial or whole termination of the Contract.  

This subsection is not intended as an exhaustive list of material breach 

conditions.  Termination may also result from other instances of failure to 

adhere to the Contract provisions and for other reasons provided for by 

applicable law, rules or regulations; without limitation, OAC 260:115-9-1 is 

an example.  

 

14 Termination for Convenience 

14.1 The State may terminate the Contract, in whole or in part, for convenience if it 

is determined that termination is in the State’s best interest. In the event of a 

termination for convenience, Supplier will be provided at least thirty (30) days’ 

written notice of termination. Any partial termination of the Contract shall not 

be construed as a waiver of, and shall not affect, the rights and obligations of 

any party regarding portions of the Contract that remain in effect.  

 

14.2 Upon receipt of notice of such termination, Supplier shall immediately comply 

with the notice terms and take all necessary steps to minimize the incurrence 

of costs allocable to the work affected by the notice.   If a purchase order or 

other payment mechanism has been issued and a product or service has been 

accepted as satisfactory prior to the effective date of termination, the 

termination does not relieve an obligation to pay for the product or service but 

there shall not be any liability for further payments ordinarily due under the 

Contract or for any damages or other amounts caused by or associated with 

such termination. Such termination shall not be an exclusive remedy but shall 

be in addition to any other rights and remedies provided for by law.  Any 

amount paid to Supplier in the form of prepaid fees that are unused when the 

Contract or certain obligations are terminated shall be refunded.  Termination 

of the Contract under this section, in whole or in part, shall not relieve the 

Supplier of liability for claims arising under the Contract.     

 

15 Suspension of Supplier 

15.1 Supplier may be subject to Suspension without advance notice and may 

additionally be suspended from activities under the Contract if Supplier fails 
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to comply with confidentiality, privacy, security, environmental or safety 

requirements applicable to Supplier’s performance or obligations under the 

Contract. 

15.2 Upon receipt of a notice pursuant to this section, Supplier shall immediately 

comply with the notice terms and take all necessary steps to minimize the 

incurrence of costs allocable to the work affected by the notice.  If a purchase 

order or other payment mechanism has been issued and a product or service 

has been accepted as satisfactory prior to receipt of notice by Supplier, the 

Suspension does not relieve an obligation to pay for the product or service but 

there shall not be any liability for further payments ordinarily due under the 

Contract during a period of Suspension or suspended activity or for any 

damages or other amounts caused by or associated with such Suspension or 

suspended activity.  A right exercised under this section shall not be an 

exclusive remedy but shall be in addition to any other rights and remedies 

provided for by law.  Any amount paid to Supplier in the form of prepaid fees 

attributable to a period of Suspension or suspended activity shall be refunded. 

15.3 Such Suspension may be removed, or suspended activity may resume, at the 

earlier of such time as a formal notice is issued that authorizes the resumption 

of performance under the Contract or at such time as a purchase order or other 

appropriate encumbrance document is issued.  This subsection is not intended 

to operate as an affirmative statement that such resumption will occur. 

16 Certification Regarding State Employees Prohibition From Fulfilling Services  

Pursuant to 74 O.S. § 85.42, the Supplier certifies that no person involved in any 

manner in development of the Contract employed by the State shall be employed to 

fulfill any services provided under the Contract.  

17 Force Majeure 

17.1 Either party shall be temporarily excused from performance to the extent 

delayed as a result of unforeseen causes beyond its reasonable control 

including fire or other similar casualty, act of God, strike or labor dispute, war 

or other violence, or any law, order or requirement of any governmental agency 

or authority provided the party experiencing the force majeure event has 

prudently and promptly acted to take any and all steps within the party’s 

control to ensure continued performance and to shorten duration of the event.  

If a party’s performance of its obligations is materially hindered as a result of 

a force majeure event, such party shall promptly notify the other party of its 

best reasonable assessment of the nature and duration of the force majeure 

event and steps it is taking, and plans to take, to mitigate the effects of the force 

majeure event.  The party shall use commercially reasonable best efforts to 



 

08/30/24                              Central Purchasing and Agency Use PAGE 20 OF 22 

 

continue performance to the extent possible during such event and resume full 

performance as soon as reasonably practicable.   

17.2 Subject to the conditions set forth above, non-performance as a result of a force 

majeure event shall not be deemed a default.  However, a purchase order or 

other payment mechanism may be terminated if Supplier cannot cause delivery 

of a product or service in a timely manner to meet the business needs of 

Customer.  Supplier is not entitled to payment for products or services not 

received and, therefore, amounts payable to Supplier during the force majeure 

event shall be equitably adjusted downward. 

17.3 Notwithstanding the foregoing or any other provision in the Contract, (i) the 

following are not a force majeure event under the Contract: (a) shutdowns, 

disruptions or malfunctions in Supplier’s system or any of Supplier’s 

telecommunication or internet services other than as a result of general and 

widespread internet or telecommunications failures that are not limited to 

Supplier’s systems or (b) the delay or failure of Supplier or subcontractor 

personnel to perform any obligation of Supplier hereunder unless such delay 

or failure to perform is itself by reason of a force majeure event and (ii) no 

force majeure event modifies or excuses Supplier’s obligations related to 

confidentiality, indemnification, data security or breach notification 

obligations set forth herein.   

18 Security of Property and Personnel 

In connection with Supplier’s performance under the Contract, Supplier may have 

access to Customer personnel, premises, data, records, equipment and other property. 

Supplier shall use commercially reasonable best efforts to preserve the safety and 

security of such personnel, premises, data, records, equipment, and other property of 

Customer. Supplier shall be responsible for damage to such property to the extent such 

damage is caused by its employees or subcontractors and shall be responsible for loss 

of Customer property in its possession, regardless of cause. If Supplier fails to comply 

with Customer’s security requirements, Supplier is subject to immediate suspension 

of work as well as termination of the associated purchase order or other payment 

mechanism.   

19 Miscellaneous 

19.1 Transition Services 

If transition services are needed at the time of Contract expiration or 

termination, Supplier shall provide such services on a month-to-month basis, 

at the contract rate or other mutually agreed rate. Supplier shall provide a 

proposed transition plan, upon request, and cooperate with any successor 
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supplier and with establishing a mutually agreeable transition plan.  Failure to 

cooperate may be documented as poor performance of Supplier. 

19.2 Publicity 

The existence of the Contract or any Acquisition is in no way an endorsement 

of Supplier, the products or services and shall not be so construed by Supplier 

in any advertising or publicity materials. Supplier agrees to submit to the State 

all advertising, sales, promotion, and other publicity matters relating to the 

Contract wherein the name of the State or any Customer is mentioned or 

language used from which, in the State’s judgment, an endorsement may be 

inferred or implied. Supplier further agrees not to publish or use such 

advertising, sales promotion, or publicity matter or release any informational 

pamphlets, notices, press releases, research reports, or similar public notices 

concerning the Contract or any Acquisition hereunder without obtaining the 

prior written approval of the State. 

19.3 Mutual Responsibilities  

A. No party to the Contract grants the other the right to use any 

trademarks, trade names, other designations in any promotion or 

publication without the express written consent by the other party. 

B. The Contract is a non-exclusive contract and each party is free to enter 

into similar agreements with others. 

C. The Customer and Supplier each grant the other only the licenses and 

rights specified in the Contract and all other rights and interests are 

expressly reserved. 

D. The Customer and Supplier shall reasonably cooperate with each other 

and any Supplier to which the provision of a product and/or service 

under the Contract may be transitioned after termination or expiration 

of the Contract. 

E. Except as otherwise set forth herein, where approval, acceptance, 

consent, or similar action by a party is required under the Contract, such 

action shall not be unreasonably delayed or withheld.  

19.4 Entire Agreement 

The Contract documents taken together as a whole constitute the entire 

agreement between the parties. The Contract documents include this Contract, 

any Amendments to this Contract, applicable Solicitation, and any successful 

bid as may be amended or limited through negotiation.  No statement, promise, 
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condition, understanding, inducement or representation, oral or written, 

expressed or implied, which is not contained in a Contract document shall be 

binding or valid.  The Supplier’s certifications, including any completed 

electronically, are incorporated by reference into the Contract. 
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Baby’s Last Name Baby’s First Name

Newborn screening blood tests

Every baby born in Oklahoma is required to have blood tests performed during the first week of life in order to help in the early 

detection of a group of treatable medical conditions that can cause severe illness, developmental disability or death. These tests can all 

be performed using a small amount of blood usually collected when the baby is 24 to 48 hours old. The blood sample is sent to the 

Oklahoma State Department of Health (OSDH) Public Health Laboratory for testing. Test results are usually available in 10-14 days. For a 

list of conditions that are screened for in Oklahoma, see the OSDH Newborn Screening Program website at http://nsp.health.ok.gov 

Importance of newborn screening

A baby with one of the conditions in the newborn screening test panel may appear healthy at birth, which makes it difficult for healthcare 

providers to recognize clinically. Failure or delay in diagnosing and treating a baby with one of these conditions within weeks of life can 

lead to severe illness or death. Newborn screening blood tests help inform healthcare providers if your baby is at risk for one of these 

conditions. If your baby is found to have a disorder, immediate care by a medical specialist may be needed.

How will I get the test results for my baby?

Please, take this form with you to your baby’s first well child visit and ask for your baby’s newborn screening test results. If your baby’s  

healthcare provider does not have the test results and you have not been notified by mail, please call the OSDH Newborn Screening 

Program at the number indicated on the reverse of this form when your baby is 3 weeks of age.

OKLAHOMA NEWBORN SCREENING PROGRAM 
Oklahoma State Department of Health 

Parent/Guardian Information Sheet
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OKLAHOMA NEWBORN SCREENING PROGRAM 
Oklahoma State Department of Health 

Parent/Guardian Information Sheet

Will my baby need more testing?

Your baby’s healthcare provider or an OSDH Newborn Screening Program coordinator will contact you if your baby needs further 

testing. They will tell you why more tests are needed and what to do next. Retesting does not necessarily mean that your baby is sick, 

but rather is done to be sure there is not a problem.

Additional testing may be needed if: 

• Test results were abnormal or unclear.

• Your baby was premature or sick at birth.

• The blood sample was collected before your baby was 24 hours of age.

• Your baby had a blood transfusion before the blood sample was collected.

• There was a problem with the blood sample.

• Your baby’s healthcare provider requests repeat testing.

What if I have questions?

If you have questions about your baby’s newborn screening tests or test results, contact your baby’s healthcare provider, visit the OSDH 

Newborn Screening Program website at Oklahoma.gov/health/NBS, call the OSDH Newborn Screening Program at (405) 426-8220 or 

1-800-766-2223.
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Baby’s Last Name Baby’s First Name

Importance of newborn hearing screening
Every baby born in an Oklahoma hospital is required to have their hearing 
checked before leaving the hospital. For infants born outside of a hospital, a 
screening should be completed no later than 1 month of life. Hearing 
screening is a quick, harmless and effective way to determine if an infant 
can hear sounds needed for proper development of speech and language. 
Hearing problems need to be identified as early as possible. If an infant has 
a hearing loss, steps can be taken to help the infant learn to communicate.

Hearing loss can occur at any time after birth. If your baby has any box marked under Hearing Risk Status, it is recommended that your baby’s hearing  
be checked again by 6 months of age.  
If for some reason your baby’s hearing was not screened, please call the Oklahoma State Department of Health Newborn Hearing Screening Program
at the number indicated on the reverse of this form to ask about a location close to you where your baby’s hearing can be checked.

Will my baby need more testing?
The hearing screen results for your baby should be indicated in the box to the 
right. 

• “Pass” for both ears = your infant’s hearing is sufficient for language development

• “Refer” for one or both ears = additional testing is needed. Your baby’s

healthcare provider should refer you for additional hearing testing.

OKLAHOMA NEWBORN HEARING SCREENING PROGRAM 
Oklahoma State Department of Health 

Parent/Guardian Information Sheet

IMPORTANT 
Please, take this form with you to your baby’s first well child visit 
to discuss the results with your baby’s healthcare provider.

HEARING SCREEN

Discharged

Delayed

No Supplies

Refused

Technical Problem

In Utero Infection

Family History

Craniofacial Anomalies

ECMO

NICU

Both Hyperbilirubinemia 
AND Exchange Transfusion

Pass

ABR OAE

Right Ear:

Screen Method

If not screened, reason

Hearing Risk Status 
(Select all that apply)

Left Ear:Refer Pass Refer

Date of Final Screen / /

Part 4 - 20# Pink Bond - 5 1/2” x 10 1/2” (±1/16”) - Prints Black and CF Ink (indicated in blue)
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OKLAHOMA NEWBORN HEARING SCREENING PROGRAM 
Oklahoma State Department of Health 

Parent/Guardian Information Sheet
Your baby’s hearing

Hearing checklist

Your child’s most important learning and speech development will take place during the first few years of life. In these early years of development, your 

child learns how to communicate - first to understand what people say, and then to start talking. Any degree of undetected hearing loss can negatively 

impact a child’s speech, language, social and emotional development.

What if I have questions?
If you have questions about your baby’s newborn hearing test results, contact your baby’s healthcare provider, visit the OSDH Newborn Screening 

Program website at https://nsp.health.ok.gov, call at (405) 426-8220 or 1-800-766-2223, or email the program at osdh.newbornhearing@health.ok.gov.

Your baby should be able to achieve the following milestones around the ages listed below. As the weeks and months go by, check to see if your baby can 

do most of the things listed. If your baby can’t, don’t wait - have your infant’s hearing tested. If you suspect a hearing loss or have a concern about your

child’s hearing, contact your healthcare provider, an audiologist, or your county health department to find out about hearing testing.

►
▲ ▲ ▲

▲▲

- turns eyes toward sounds
- responds to mother’s voice
- enjoys rattles
- babbles “ba-ba” or ga-ga”

3 to 6 months

- startled by loud sounds
- quiets to your voice
- makes cooing sounds

Birth to 3 months

- responds to own name
- understands “no no” & “bye-bye”
- turns head toward soft sounds

9 to 12 months

- turns head towards sounds
- begins to imitate speech sounds
- babbles more frequently

6 to 10 months

- correctly uses “ma-ma” and “da-da”
- points to familiar objects when asked
- responds to singing/music

12 to 15 months

Part 4 Backer - Prints Black Ink
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Does not Print
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Part 8 Backer - Prints Black and Red 185 Inks

SEND SPECIMENS 

WITHIN 24 HOURS OF 

COLLECTION

DO NOT REMOVE THIS 

COVER FLAP

OPEN this flap to uncover 
the circles for blood 
collection. DO NOT touch 
circles.

Close this flap over blood 
spots when completely 
dry.

OPEN this flap while blood 
spots are drying. 

• Air-dry blood spots at

room temperature for

3-4 hours.

• Flap can be used to

support filter paper

horizontally while

drying.

Use OSDH Courier Service 

or mail via USPS to: 

Newborn Screening 

Oklahoma State Dept. Health 

Public Health Laboratory 

4615 W. Lakeview Rd 

Stillwater, OK 74075 

INQUIRIES 

NBS Public Health Lab:

(405) 564-7750

NBS Follow-up: 

(405) 426-8220 or

(800) 766-2223

ORDERING NBS FORMS 

Call (405) 444-6494 

https://oklahoma.gov/health/

locations/public-health-

laboratory/forms.html

STORAGE 

Store NBS forms vertically 

in a clean, dry area, away 

from direct sunlight before 

and after sample 

collection.
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Exhibit 3 – Mandatory Specifications

SPECIFICATIONS FOR OKLAHOMA METABOLIC DISORDER 

SCREENING KIT ODH #450 REV. 10/2018 

Responses not complying with any of the requirements listed below will be considered 

non responsive and eliminated from further consideration for award. 

Vendor Requirements: 

1. Vendor must be registered with the Food and Drug Administration (FDA) for printing an in

vitro medical diagnostic device (N 1,281,317) and must comply with FDA's "Good

Manufacturing Practices" regulations and provide documentation

2. Vendor must provide documentation1 if requested, of a satisfactory FDA inspection

and authorization for printing and production of this collection kit.

3. Vendor must provide at least four physical properties of the filter paper listed below:

a. Absorption capacity

b. Homogeneity

c. Retention volume of 1/8 inch punch and

d. Absorption time for filling blood collection circles

4. Vendor must provide with the bid a Certificate of Quality Control Testing post printing of

the filter paper.

5. Vendor must provide a proof of the form for examination, revision, and approval by

the Public Health Laboratory prior to printing.

6. Vendor shall not print or manufacture the form until the final proof is approved by the

Public Health Laboratory Service.

7. Vendor must acknowledge compliance with all specifications listed below.

Filter paper Matrix. Specifications - before printing 

1. Filter paper shall be a recent lot of S&S 903 or equivalent 100% pure cotton fiber, filter

paper with no wet-strength additives or equivalent. Lot number to be printed on the filter

paper attachment of page 3.

2. Basis weight should be 110 lb.+/- 5% per read (550 sheets 24 x 35 inches}.

3. Densitometer reading by Gurley method on one sheet with a 5 oz. Cylinder, 0.1 sq. orifice

and 100 cc of air (Test method, modified ASTM D7266-58}.

4. pH should be 5.7 to 7.5

5. Ash% 0.2 maximum (Test method, modified ASTM D726-63}

6. Kelmn: Tappi modified useful method- UM451

7. Wet strength (ASTM D-774-67), usually around 4/5 lbs./inch sq.

8. Absorption rate: The absorption time and the diameter of blood spot produced by 100uL. Of

a fresh whole blood sample (hematocrit 55 +/- 1%}. Absorption time target: 12 seconds;

range 5-30 seconds. Diameter target: 16mm; range 15-17 mm volume. Ragged edges or

mottling or dried blood spot should not be observed. 1/8- inch punch of dried blood spot

should equate to a blood volume of 1.54 +/- 0.17 uL.

9. Lithographic printing is not an acceptable printing process for the filter paper. A dedicated

ink delivery system used only for filter paper printing is recommended.



Ink Specifications: 

1. Printing ink must not interfere in analytical test procedures. Data must be available, if

requested to validate the compatibility of the ink for the following tests: Phenylalanine, Amino

Acid disorders, Galactose, Galactose 1-phosphate Uridyl Transferase, Thyroxine, Thyroid

Stimulating Hormone I Cystic Fibrosis, Congenital Hyperplasia, Medium Chain Acyl CoA

Dehydrogenase, Fatty Acid oxidation disorders, Organic Acid disorders, SCID and others.

2. Circles on the filter paper must be a thin black broken line and must be same dimensions

as shown on the attached sample (0.5 inches or 13 mm in diameter)

3. Page 1. Print using green ink with white headings and green check boxes and all the

printing in black or green ink. See example

4. Page 2. Print on yellow paper with green ink with white headings and green check boxes and

all other printing in black or green ink. Use red ink for wording on CHART COPY. See

example.

5. Print serial numbers on filter paper in black ink.

6. Page 5 Collecting specimens. Use red or black ink for expiration date on filter paper.

Drawings outlined in black ink with foot having green ink showing the area for collection in

green and red no designation for where not to draw sample. Use red ink in correct/

acceptable circle as well as wrong/unacceptable circles as shown on example. Use red

tear drop in circle marked with one drop, on circle, one time.

7. Page 6 front and back print use red ink to print first lines of text. See example. All other

printing in black ink.

Packing Specifications: 

1. Forms shall be packaged in protective loose wrap in bundles of approximately 100 in
numerical order.

NOTE: Shrink wrap or use of heat in packaging is not acceptable and will affect
the absorption capacity of the filter paper.

2. Bundles shall be boxed in number order with bundles (forms) flat and not shipped on their
side.

3. Boxes shall be numbered on the exterior with the serial number sequence.

Certificate of Post Printing Quality Control Testing of Filter Paper Matrix: 

Random samples of the printed form are to be taken for quality control testing, Sampling to be based 

on the Military standard 105-E. Vendor must be able to provide a certificate, if requested, to verify that 

changes have not taken place during the printing process. Item to be tested on samples is as follows: 

1. Dimensional testing, including caliper to ensure that the thickness of the filter paper

hasn’t changed during the printing process. See section on filter paper specifications.

2. Text check versus the approved proof.
3. Blood absorption time for 100 uL of blood. Absorption rate: The absorption time and the

diameter of blood spot produced by 100 uL. Of a fresh whole blood sample (hematocrit

55+/-1%). Absorption time target: 12 seconds, range 5-30 seconds.

4. Blood circle size for 100 uL of blood. Diameter target: 16mm, range 15-17 mm volume.

5. Circle quality: Ragged edges or mottling or dried blood spot should not be observed.



Newborn Metabolic Disorder Screening Kit Format Specifications: 

See attached draft for example of the collection kit. 

1. SIZE: Collection kit finished - height 5.5 x length 12.625 in 

All measurements include 0.5-inch perforation on left side 

Page 1 Demographic Entry Form 5.5 x 8.5-inch Printing on front 

Page 2  Newborn Metabolic Disorder Screen - Chart copy (yellow) 5.5 x 9.25-inch printing 
 on front 

Page 3 Newborn Metabolic Disorder Screen - Parent information (Pastel Blue} 5.5 x 9.875-
inch, printing Front and Back 

Page 4 Newborn Hearing Screening - Parent information (Pastel Pink) 5.5 x 10.5-inch, 
Printing Front and Back 

Page 5 Blood Collection Instructions and Filter Paper Cardstock back cover­ OUTSIDE 
12.625 x 5.5 

Page 6 Overlay 5.5 x 12.625-inch, printing on front and back 

2. Print font: Arial or equivalent 

3. Print size; Readable for average individual and fit information to designated areas of the form. 

4. Print format: Minor changes in format of print fields may be allowed but must be approved 

in advance with a proof for approval and prior to printing. 

Page 1- Print must fit in designated areas. 

Page 2 - Print must fit in designated areas. 

Page 3 & 4- Instructions may be re-arranged to fit into space. 

Page 5 - Data must be in designated area. 

See Exhibit 1 Demographic Entry Form - Layout 

5. Barcode & Serial number: Each kit to be serially numbered with corresponding barcode (3 of 9 

mod 43) (checksum digit) as shown in kit example. 

The serial number will appear on page 1, 2, 3, 4 and the filter paper starting with the number 

1976336. 

a. Location of Serial number:

Page 1: Demographic- Serial number to appear top left side of sheet and perforated

stub. Page 2: Chart copy- Serial number to appear top left side of sheet.

Page 3: Parent Instructions (blue), to left side of

sheet Page 4: Parent copy (pink), top left side of

sheet.

Page 5: Filter paper attached on right side as shown.

b. Location of Barcode:

Page 1: Demographic, to appear top left side of sheet and stub; barcode to be 

perforated for removal as shown. 

6. Print Media & Ink 

Page 1: Print in green, white, and black ink on white 20# bond, 

Page 2: Print front in green, white, and black ink on pastel yellow NCR 20# bond, specific 

areas to be in register with page 1. 

Page 3: Print front and back, in black ink, on pastel blue NCR 20# bond, specific areas to 

be in register with page 1. 

Page 4: Print front and back, in black ink. On pastel pink NCR 20# bond, specific areas to be 

in register with page 1. Coat face of page 4 to allow impressions. 



Page 5: Print on 100# buff tag with 903 filter paper or equivalent attached to right side. 

Page 6: Print on 100# buff tag. 

7. In Register Printing: (pages 1, 2, 3, 4)- coated NCR 

Fields required to be in register and coated 

"Baby's Last Name" Page 1 with page 2, 3, 4 

"Baby's First Name" Page 1 with page 2, 3, 4 

Check all that apply at time of screening boxes of Page 1 must be in register with boxes on 

Check all that apply Page 2 

Page 1 with Page 4 

All boxes on Page 1 In the Hearing Screening Results Section that are completed must be 

in register with Page 4 

8. Designated location of boxes 

In the "Specimen Information Section11

Location 1- Top right corner of form. This area of the box must be 2 inches wide and½ 

inch high from edge of form. 

Location 2 - The top of the box is 1 ½ inches from the top edge and is 3/8 inches in height by 

2 7/8inchesin length, 

Note: Each box to have "Do not write in this box" in small print. 

See Exhibit 1 - Demographic Entry Form - Layout 

9, Perforation: All pages to perforate 0.5 inches on left side and glued on left side. 

Page 5 - Filter paper attachment to be perforated for removal 

Page 6 - Overlay- Perforated at 3 ½ inches from the right side for easy removal 

10. Fold: Page 6 -fold 1½ inches from right side to cover the circles of the filter paper.

11. Drawings: Page 6 Printed on folded panel - add drawing or facsimile of

drawing. Add international Biohazard symbol on folded panel in black ink

12. Mylar Coating: Page 6-A three-inch area starting½ inch from the right side of the paper to be

coated with mylar. The coated area to be in register with the front and back side of the circles of
the filter paper to prevent specimen contamination by the paper stock.

13. Filter Paper Attachment: 903 filter paper attached (butts) to the right side of the page, Glue
page 2, 3, & 4 on left side so all pages can be removed at the same time.

14. Circles on Filter Paper: Circle ½ inch or 13 mm in diameter printed with a broken or dotted
line, Edge of circle must be printed½ inch form the right edge of the filter paper.

15. Expiration Date: Expiration date XX/XX/XX to be printed in front of the filter paper attachment
of page 5 in 10 or 12 bold print.

16. Identifiers: Manufacturer's name (or identifier) and lot number of filter paper must be printed
on the filter paper attachment.



EBF 

EXHIBIT 4 - 
Response to Specifications and Requirements 



 
EASTERN BUSINESS FORMS, LLC Since 1964 PO Box 10, Mauldin, SC 29662 

Phone: 800.387.2648 Fax: 864.297.6492 



EBF 
DECLARATION OF GOOD MANUFACTURING PRACTICES 

 

 
November 12, 2019 

 

 
To whom it may concern, 

 

 
Eastern Business Forms, Inc. (EBF), a U.S. FDA registered medical device manufacturing company 
with operations in Greenville, South Carolina USA and who is certified to ISO 13485:2016 by its 
registrar "NQA", hereby declares that EBF 903 Filter Paper medical devices for Newborn Screening, 
AdulUChild Testing and other blood and body fluid specimen collection intended uses, are produced 
in compliance with the requirements of the U.S. FDA's 21CFR820-Series Quality System Regulations 
and Good Manufacturing Practices (GMP) for device safety and performance, and sample tested 
according to the Clinical And Laboratory Standards lnstitute's filter paper standard "NBS01-A6" to 
confirm blood absorption and saturation acceptance, prior to job order release/distribution. 

 

Vice President of Marketing/Sales 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

EASTERN BUSINESS FORMS, INC. Since 1964 PO Box 10, Mauldin, SC 29662 

Phone: 800.387.2648 Fax: 864.297.6492 
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EASTERt. BUSlt,ESS FORMS LLC 
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530 Old Sulphur Springs Road 
Green•1111e SC US 2%07 
OwnersOperator Number: 10032559 
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GreenYIIJe. SC 29607 
Phone; l-86+28&2451-la224 
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cytiva 
 Certificate Of Analysis  

 
 
 

 

Paper Grade: 

Lot Number: 

903 
 

 

W231 

 
 

Paper Description: 100% pure cotton fibers, with no additives 
 

 

Analytical Data Mean CLSI Requirements 

Mean pH 7.0 5.7 - 7.5 pH 

Mean Serum Uptake (µ1 / 1/8" disc) 1.50 1.37-1.71µ1 

Mean Blood absorption time (sec I 100 µI) 11 5 - 30 sec 

Mean Spot Diameter (mm) 16 15 -17 mm 

 
Note: The Mean Serum Uptake result is provided by the Centers for Disease Control and Prevention (CDC). 

 
 
 
 

 

Conformance & Quality systems statement 
This is to certify that this product conforms to Cytiva specifications. 
All products are manufactured via a Quality System certified to BS EN ISO9001:2015 and tested in accordance with documented 
quality procedures and approved as a result of meeting the required specification 

 
 
 
 

 

Electronic signature 
This document has been electronically produced and is valid without a signature. 

 
 
 
 
 
 
 
 
 
 

 
cytiva.com 

Global Life Sciences Solutions Operations UK Ltd 
Amersham Place, Little Chalfont 
Buckinghamshire HP7 9NA UK 
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Job Quantity: 
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'3 ()90;2. I\ 5),000 
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Pipette 

Circle Gage Template 

Stopwatch 

Blood Lot#: 

tli'<)N J3:/1 J 2 o 
ID# 
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laboratory Temperatur : 
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La oratory Humidity: 
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CLSI NBSOl 

Specifications 

Absorbance 

 
Sample 

1 

2 
3 
4 
5 
6 

7 
8 
9 
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11 
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16 
17 
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20 

Absorbency 
seconds) 

 
Circle Size (mm) 

15 
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F-750-018 Rev.5 903 Blood Absorbency Test Record 
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Oklahoma DOH NBS Card 
10534635 Rev.Al 

Job # 7328424-002 
12-30-24 

Second Proof 

Note: This PDF form layout is produced to a 
1:1 scale. All copy and construction features 
are shown in their proper position per your 
specifications. Production variances will result 
in a potential± 1/16" (1.6mm) tolerance. 
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Part 1 - 21# White CB - 51/2" x B 1/2" (±1/16")- Prints Green 2418U Ink - Laser 3 of 9 Barcode MOD 43 with 2 Human Readables 
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NAME: REF: 10534635 REVISION: Al 

DATE: DATE: 



D 

 
□ n    

Oklahoma Newborn  Screening (NBS) Form 
  

 

  

 

 
   

  All Tests 

0  Trnnsfarrvd I 
Refused 

I ID 

 N&ntu First Name 

 
0 
0 

HGBOnly □GALT 8 
 

NICU/SCN LJLaclose-free Formula 

TPNISNAP 

 0 Llpids/Cam111ne/MCT D Family H,slory ol CF 
OMecon,um lleus 

:,:     

  
 

   
 

Birth Dalo  Tlmo : 

Sex 

    □Black 
 Do rtOZ W1H9 Ill lhlS t>w 

 
 

 
Collect,on Dale / /_·_  

 

Tlmo   

 
Birth Order - 

Multiple □    

 
Dalo of Final Screen 

  
 !j; )> 

 

i 
i 
D OHS Custody Last Name 

 

 

 . 
First Name 

AH 0 American lnclian 

0 Paofic Islander Scroen Molhod 

 

m -t 
  

 

 
   

If not screenod, reason 

   
Discharged 

 
Farmly History 
In Utero lnfectton 

  

m  
 

  
i- 

 Stale Z,p B 
DNo Suppl,es 0  i!l2ll!  

Reluscd AND E>change Transfus,on 

 

Techn,cal Problem 

 

 . 
 

 

mn 

    Subm1Uing Facll,Iy's/Prov,der·, ID# 
 

 

    Momer·s Las1 4 o1 SSN 

  
Physloan Or<lonng NBS (Last F1rs1) 

. 
Subm1ttc(s Name/Address 

Provide<  

Primary care/Follow-up PhyslCian (Last. Firs!)  

 

(Soy)

Oklahoma DOH NBS Card 
10534635 Rev.Al 

Job # 7328424-002 
12-30-24 

Second Proof 

Note: This PDF form layout is produced to a 
1:1 scale. All copy and construction features 
are shown in their proper position per your 
specifications. Production variances will result 
in a potential± 1/16" (1.6mm) tolerance. 

 

 
MPerf 

/ Does nol Prinl 

 

Part 2-14# Canary CFB - 5 1/2" x 91/4" (±1/16") - Prints Green 241BU Ink - Laser 3 of 9 Barcode MOD 43 with 1 Human Readable 

CUSTOMER EBF 

APPROVED□  NOT APPROVED□  

SIGNATURE SIGNATURE 

NAME: REF: 10534635 REVISION: Al 

DATE: DATE: 



Oklahoma DOH NBS Card 
10534635 Rev.Al 

Job # 7328424-002 
12-30-24 

Second Proof 

Note: This PDF form layout is produced to a 
1:1 scale. All copy and construction features 
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§]2207801 OKLAHOMA NEWBORN SCREENING PROGRAM 
Oklahoma State Department of Health 

Parent/Guardian Information Sheet 

C 
m 

 I  (") 
:i:: 

tsaoy·s lasfName Baby's F"ilst Name )> 

z 
Newborn screening blood tests C 

(il 
Every baby born in Oklahoma is required to have blood tests performed during the first week of life in order to help in the early 
detection of a group of treatable medical conditions that can cause severe illness, developmental disability or death. These tests can all 
be performed using a small amount of blood usually collected when the baby is 24 to 48 hours old. The blood sample is sent to the -i

 
0 

Oklahoma State Department of Health (OSDH) Public Health Laboratory for testing. Test results are usually available in 10-14 days. For a 
list of conditions that are screened for in Oklahoma, see the OSDH Newborn Screening Program website at http://nsp.health.ok.gov ;a 

m 
Importance of newborn screening 

z
 

-i 
A baby with one of the conditions in the newborn screening test panel may appear healthy at birth, which makes it difficult for healthcare 0 

;a 

 providers to recognize clinically. Failure or delay in diagnosing and treating a baby with one of these conditions within weeks of life can (il 

lead to severe illness or death. Newborn screening blood tests help inform healthcare providers if your baby is at risk for one of these C 
)> 

conditions. If your baby is found to have a disorder, immediate care by a medical specialist may be needed. :;o 
CJ 
j;: 

How will I get the test results for my baby? 
z
 

Please, take this form with you to your baby's first well child visit and ask for your baby's newborn screening test results. If your baby's 
healthcare provider does not have the test results and you have not been notified by mail, please call the OSDH Newborn Screening 
Program at the number indicated on the reverse of this form when your baby is 3 weeks of age. 

 

Part 3 - 16# White CB - 5 1/2' x 9 7/8" (±1/16") - Prints Black and CF Ink (indicated in blue) 
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Part 3 Backer - Prints Black Ink 
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IMPORTANT 
Please, take this form with you to your baby's first well child visit 
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Part 4 - 20# Pink Bond - 5 1/2" x 10 1/2" (±1/16")- Prints Black and CF Ink (indicated in blue) 

CUSTOMER EBF 
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Your baby's hearing 

 
 

 

 

 
 

 

What if  have questions? 
If you have questions about your baby's newborn hearing I.est results, contact your baby's healthcare provider, visit the OSDH Newborn Screening 
Program website at https://nsp.health.ok.gov, call at (405) 426-8220 or 1-800-766-2223, or email the program at osdh.newbomhearing@health.ok.gov. 
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Instructions for Collecting Blood Spot Specimens 

Note: Do not handle blood collection area of Newborn Screening Form 
before, during, or following sampling. 

 
Collect blood sample from  Collection of poor quality 

outer or inner border of heel specimens will delay testing 
 

C

0
ORRECT/ACCEPTABLE 

Circles filled and evenly saturated 
 

WRONG / UNACCEPTABLE 

0 Multiple applications/layering 

 
Multiple applications/insufficient sample 

¢:JvES 0 Serum rings present 

1. Position infant's foot lower than rest of body to increase blood now. 
2. Warm heel using heel wanner or a soft doU1 moistened with wann water up to 

41°C for 3 to 5 minutes. 
3. Clean Infant's heel with 70% isopropyl alcohol and allow to air-dry. 
4. Puncture inner or outer border of the heel with sterile disposable lancet, using a 

single, firm, quick puncture. 
5. Allow a large drop of blood to accumulate then wipe away with sterile gauze. 
6. Gently massage above the puncture site so blood flows freely; do lli1l squeeze heel 

since interstitial fluid will contaminate the sample. 
7. Allow a second large drop of blood to accumulate. 
8. Apply one large drop of blood to a circle on the filter paper; the circle should be 

COMPLETELY filled when viewed from both sides of the filter paper. 
Do llil.! layer successive drops of blood. 

• Do not touch filter paper to the collection site. 
• Do nQl apply blood to both sides of filter paper. 

9. Repeat procedure for each circle, filling all 5 circles. 
10. Enter initials of person collecting sample and unit on filter paper. 
11. Allow blood spots to air-dry at room temperature for 3-4 hours. 

Dry horizontally, preferably in a drying rack. 
Keep away from direct light (sun or lamps) and artificial heat. 
Keep protective flap open during drying. 
Do not let blood spots touch anything. 
Do not allow wet spots to come in contact with each other. 

12. When completely dry, fold protective flap over blood spots. 
13. Place completed NBS form in PAPER envelope for transport lo testing laboratory. 
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INSTRUCTIONS FOR COMPLETION OF HEARING SCREEN SECTION OF NBS FORM 
Hoanng screening rosulls should bo subm,ttod at lhe same tima as lhn blood specin en whenever 
po s,lile. No more than 2 quallly screening attempts shoukl be performed. If1he hearing screen will 
be delayed. DO NOT dcloy sonding the blood opecimen. ALL BLOOD SPCCIMENS M\.!fil BE SENT 
WITHIN 24 HOURS OF COLLECTION. 
Hearing Screen 

1. Screen the infant's hearing using the available technology. 
2. Enter hearing screen Information on the right side of the NBS Form under "Hearing Screen·. 
3. Provide Date of Final Screen. 

Noto: Hospitals shoula only provide the final hearing screening results. If a secona screen is 
requirea, reporr ONLY the seconrllf/nal screen results. 

4. Indicate Right Ear and Left Ear results utilizing "x." 
Note: Ensure only one rosult is se/ectea per ear. To make correcfons, use a single line through 
th8 incorrect rosulf. Print the v,ord •error" and initial the change. (e.g., x-Rete,-Error AB) 

5. Indicate Sa-een Method used. 
Reason Not Screened 
Noto: If Infant is screened disregard this section. 

1. If hearing screen cannot be performed, indicate the reason by selecting the appropriate box In 
the "If not screened, reason· section. 
a. - If a hearlng screen cannot be completed bofore the blood specimen Is sent and 

It is anticipated that hearing will be screened prior to discharge (e.g., infant In NICU). 
b. Discharged - if Infant discharged before a hearing screen can be perfDm1ed. 
c. No supplies - ir no supplies are available for the hearing sa-een. 
d. - if the parents/guardian refused a hearing screen. 
e. Technical Problem - If a technical Issue prevented performance of a hearing screen. 

Note: If a technical problem occurs, report issue lo the Newborn Hearing Screening Program. 
2. Complete the "Hearlng Risk Status· seciion (see below}. 
3. Ensure there are no marks in the ·screen Method" box. 
4. Detach and retain the Chart copy (yellow shoe() anrl Hearing Screening ParenUGuardlan 

Information Sheet (pink sheet) or the NBS form. 
5. Submit the NBS Form and blood specimen for testing. 
6. Perform the hearing screen prior to discharge. 
7. Record the hearing screen results in the appropriate boxes on both the yellow Chart copy and 

pink ParenVGuardlan copy. 
a. If a new Hearing Risk Status becomes available, indicate In appropriate boxes on both copies 
b. Photoccpy the front of the completed yellow Chart copy; photocopy is used to fax results. 

Nole: Be certain infanrs name end NBS Fonn Serial Number are legible on the pholocopy. 
8. Fax a copy of the results to the Newborn Hearing Screening Program at 405-271-4892. 

Hearing Risk Status 
Complete the "Hearing Risk Status· section by selecting all that apply, if known. 
Note: This may require reviewing the patient's chart or asking about family history. 

a. Family Hislory - if blood relatives of the Infant have a permanent hearing loss that began in 
oarly childhood (e.g., parent. grandparent, cousin, etc.). 

b. In Utero Infection - If infant exposed to CMV, herpes, rubella. syphilis. toxoplasmosls, Zlka, 
etc. 

c. Cranlofaclal Anomalies. if infant displays pinna/ear canal malrunctions (microtia, atresia. 
ear dysplasia), cleft palate. microcephaly, hydrocephalus, etc. 

d. fil,MQ - if extracorporeal membrane oxygenation administered lo infant. 
e. Bolh Hyperblllrublnemla AND ExchangeTransfusion - if infant has hyperbilirubinemia 

requiring exchange transfusion: must have both to select this risk factor. 
f. t:l.!Ql- If infant in NICU or special care nursery. 

Paront Education 
Detach the Hearing Screening ParenVGuardian Information Sheel (pink sheet) and give to the 
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INSTRUCTIONS FOR COMPLETION OF NBS FORM 
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Pnnl legibly using a black or blue ball point pen; press hard lo ensure transfer lo all copies of form. 

llleg,ble wriling and lncomplelo information may delay lest results. 

Complete form, evM ,f spedmen is not collected. 

Top-left Portion of Form 
Indicate if this is a First or Repeal newbom screen. Provide previous NBS Lab #, if known. 
If lnranl is not screened, indicate reason. If deceased, provide Dale Expired. 
If transferred to another hospital, provide Dale Transferred and Receiving Hospital. 
Indicate Tests Requested. as appropriate. 

Baby's Information (as entered on birth certificate, as applicable) 
Provide infant's Last Name and First Name(s). 
Write "Male or "Female" as First Name ONLY if first name is unknown. 
Provide Birth Date and nme of Birth (use 24 hour clock. e.g., 8:30 AM is 0830 and 9:01 PM is 2101). 
Provide Date and Time of Collection of specimen (use 24 hour clock). 
Note: Specimens should be collected as early as possible after 24 /Jours of birth, prior to blood 
transfusion, or Immediately prior to disc/large, whichever comes first. 
Indicate Sex ot Infant. 
Indicate Race of Infant, by selecting all Iha! apply. 
Provide infant's Medical Record number, as used by facility collecting specimen. 
Provide Gestational Age (In weeks) of infant at lime of birth. 
Provide Birthwelght (in grams) of Infant. 

If multiple birth, provide birth order for infant. using A (1") through H (8th). 
 

Mother's/Guardian's Information 
Mark whether Infant ls in DHS Custody or Is up for Adoption, as appropriate. 
Provide Mother's/Guardian's Last Name and First Name. 
Note: If infant is to be adopted, document /ha name of Iha agency or law firm handling adoption, 
or Legal Guardian responsible for infant's care at time of discharge. 
Provide full address ot Mother/Guardian. 
Provide primary and secondary Telephone #s in !he event lhal follow-up is required. 
Secondary phone can be that of father or other close relative. 
Provide Mother's Dale of Birth, Medicaid ID# and Lasl 4 Digits or her Social Security#. 

Provider's lnfonnatlon 
Provide Last Name and First Name and NBS Provider ID# of physician (or midwife) who is ordering 
this screen. Refer to OSOH NBS Provider's ID list for full listing of providers. 
Provide Last Name and First Name and NBS Provider ID# of physician who will be responsible for 
follow-up care of Infant after discharge. If Infant Will be hospitalized for an extended period of 
time then provide name of allendlng physician. 

Submltter's Information 
Provide Submitting Facility's or Provider's NBS ID #. 
Provide Submiller's Name and Address (e.g., birthing hospital). 

Medical/Feeding History 
If infant has been transfused, provide Date and Tlme of Transfusion. 
Indicate if infant is in NICU or Special Care Nursery (SCN). 
Indicate fee<ling and medical history, as appropriate. 

Pulse Oxlmetry/CCHD Screen 
Indicate pulse oxlmelry result as appropriate. 

Note: A response should be provided on ave,y filter paper. 

If not screened, mark "Nol Performed." If echo Is performed in lieu of screening, marl< "Echo." 

Hearing Screen 
See Hearing Screen Instructions section of this form, 
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