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This State of Oklahoma Statewide Contract 0086 for uniforms and miscellaneous institutional clothing

(“Contract”) is entered into between the State of Oklahoma by and through the Office of Management and

Enterprise Services ("State") and Shoe Corporation of Birmingham, Inc. (“Supplier”) and is effective as of

the date of last signature to this Contract. The initial term of the Contract shall begin on the date of the last

signature, and will coincide with SW0086 which has an agreement period through June 25, 2028.
Purpose

The State is awarding this Contract to Supplier for the provision of various types of footwear to supplement
SW0086 for Uniforms and miscellaneous institutional clothing, as more particularly described in certain
Contract Documents. Supplier submitted a proposal with no exceptions, vendor documents or
confidentiality requests. This Contract memorializes the agreement of the parties with respect to the terms
of the Contract that is being awarded to Supplier.

Now, therefore, in consideration of the foregoing and the mutual promises set forth herein, the receipt and
sufficiency of which are hereby acknowledged the parties agree as follows:

1. The parties agree that Supplier has not yet begun performance of work under this Contract.
Issuance of a purchase order is required prior to payment to a Supplier.

2. The following Contract Documents are attached hereto and incorporated herein:

2.1. Solicitation, Attachment A;

2.2. Specifications and Requirements, Exhibit 1;
2.3. General Terms, Attachment B;

2.4. Statewide Contract Terms, Attachment C;
2.5. Reserved, Attachment D;

2.6. Offeror response worksheet, Attachment E-1,
2.7. Pricing, Attachment E-2;

2.8. Value Add, Attachment E-3.

3. Any reference to a Contract Document refers to such Contract Document as it may have been
amended. If and to the extent any provision is in multiple documents and addresses the same or



substantially the same subject matter but does not create an actual conflict, the more recent
provision is deemed to supersede earlier versions.
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ATTACHMENT A
EV00000415 - SW0086 - FOOTWEAR

This Solicitation is a Contract Document and is a request for proposal in connection with the
Contract awarded by the Office of Management and Enterprise Services as more particularly
described below. Any defined term used herein but not defined herein shall have the meaning
ascribed in the General Terms or other Contract Document.

PURPOSE

The Contract is awarded as a statewide contract for the purchase of various types of footwear to
supplement SW0086 — Uniform Contract.

1. Contract Term and Renewal Options
The initial Contract term, which begins on the date of the last signature, and will coincide

with SW0086 which has an agreement period through June 25, 2028.

2. Certain Contract requirements and terms are attached hereto as Exhibit 1 and
incorporated herein.

09/01/2020



EXHIBIT 1 — SPECIFICATIONS AND REQUIREMENTS

Introduction. The State of Oklahoma, Office of Management and Enterprise Services, Central
Purchasing (OMES-CP) is releasing this Request for Proposal (RFP) to establish a statewide catalog
contract for a supplemental offering for Institutional and Safety Footwear to compliment established
SW0086 Uniform Purchase and Miscellaneous Institutional Clothing.

Requirements

1. Authorized Representative. Supplier may offer any brand for which they are an authorized
representative, and which meets or exceeds the specifications. Authorization letter is required for each
brand offered.

2. Multiple Brands. If the supplier is authorized to sell more than one brand, the supplier is to prepare
a clearly defined response to each brand along with the applicable discount percentage. See Exhibit 3,
Pricing.

3. Product Acceptability. Proposal will be considered only on products manufactured or produced for
distribution for use in the United States. Items for purchase shall be new.

4. Purchasing Process and Pricing. Authorized users will place orders directly with the supplier. After
award, the supplier will interact with the authorized users on a day-to-day basis for specific issues
relating to orders, delivery, product quality, returns and similar concerns. Contracting Officer will be
responsible for managing price changes, marketbasket modifications, and overall contract management.

Pricing is to be submitted in Exhibit 3, Pricing.

Suppliers may quote a discount for in-store pickup as a percentage markdown on contract price and may
qguote an upcharge for Rush delivery as a percentage mark-up on contract price.

There is a row for volume discounts.

5. Contract Manager. The supplier will provide a contract manager that will work with the contracting
officer to fully implement and manage the contract. It is expected that supplier will notify contracting
officer of any change of manager in writing within 10 calendar days of the change. The supplier is to
include the name and contact information of the individual who will be the contract manager for the
term of the contract. The manager shall be available to attend virtual meetings as requested by
contracting officer, as well as being responsible for reporting requirements.

6. Contract Manager’s Desired Job Duties. Communications regarding any shortages or needed
substitutions. Maintain and update market baskets and master price lists/catalogs. Credit memos and
returns. Resolve any problems and/or discrepancies with the order and delivery schedules.

Service Level Requirements and Expectations

1. Mandatory Service Level Requirements.



Supplier must be an original manufacturer, authorized distributor, or dealer authorized by
manufacturer. Authorization letter must be made available upon request.

Each product sold will have a minimum of manufacturer’s standard warranty.

Supplier will not invoice service fees or additional costs. For example, there will be no small order,
minimum order, special order, shipping (except Rush delivery), hazardous materials, pallet, fuel charges,
or surcharges.

Suppliers are to indicate the number of business days after receipt of order for all standard orders on
each quote.

Desirable Service Level Requirements

Authorized users are located throughout the State, both within and outside of major metropolitan
areas. Whenever possible, it is suggested to develop regular delivery schedules. All deliveries must be
made on days and times acceptable to Authorized Users.

Response Time. The supplier should respond to all communications no later than one business day.

Fill Rate. Supplier should maintain a fill rate of 98%. The fill rate will be calculated by dividing number of
line items delivered on time by number of line items ordered for delivery during that month and
multiplying the result by 100 to arrive at the percent (%) fill rate. Approved and accepted substitutions
delivered on first fill will not count against fill rate; disapproved or denied substitutions not delivered on
first fill will count against fill rate.

Invoice Accuracy. Supplier should strive to achieve invoice accuracy of 100 %/

Delivery Standards. After award, supplier and user should develop delivery schedule. If scheduled
delivery falls on a State holiday, alternate schedule shall be developed.

Supplier should ensure delivery date standards are met 97% of the time.

Some users will require inside delivery. Supplier should unload products to specified interior locations
at no additional charge.

Non-Delivery. After notification of impending short or out-of-stock items, user may cancel the balance
of incomplete deliveries without penalty. User may purchase shorted items that cannot be supplied by
Supplier by date required elsewhere.

Customer Satisfaction. Supplier should develop a plan to conduct quarterly survey of end users to
determine level of customer service satisfaction experienced by users and should be provided to the
contracting officer. The following areas to measure may include responsiveness, communication,
courtesy, competence, effectiveness, and overall satisfaction.

Ordering Methods. Each authorized user will be responsible for placing orders by written purchase
order, telephone, fax, or computer on-line systems. The State encourages suppliers to have online
ordering capabilities. In response, please provide screenshots of the relevant web interface if
available.



Payment Options. Users will pay by check, electronic funds transfer, or with the State’s authorized P-
Card.

Freight Policy. All shipments shall be F.O.B. destination to the specified location with inside delivery if
requested. Supplier is responsible for filing and expediting all freight claims with the carrier. The
Supplier should pay title and risk of loss or damage charges.

Rush Delivery. Respondents should be able to provide Rush Delivery to user within a 24-hour window.
Rush delivery that occurs as a result of supplier’s error will be at no additional cost. Explain your rush
capabilities in your response.

Return of Product. Any materials delivered in poor condition, in excess of amount ordered, may, at the
discretion of the user, be returned to the supplier at supplier’s expense within 30 days. Credit for
returned goods shall be made immediately once the supplier receives the returned goods.

If any product is returned to a supplier for failure of performance, the supplier will, at the State’s
discretion, refund all amounts paid to the supplier for such product or replace the product in a timely
manner.

Within twenty (20) days of written notification by the Authorized User, the Supplier should make
arrangements for the return of the product. Supplier shall bear all shipping and insurance costs.
Supplier should be liable for damages to the product, unless caused by fault or negligence of the
Authorized User that occur during the return process.

Please describe your return policy in detail.

Returns Due to User Error. Supplier should provide for return of unopened items ordered in error for
up to 30 calendar days from delivery. For all returns of unopened items or due to user error, returns
should be provided free-of-charge as long as they occur at a regularly scheduled delivery time.
Otherwise, users should be responsible for all costs associated with the preparation of the product for
shipping, and all shipping costs to the supplier’s nearest service location. No additional charges are
allowed, including restocking fees. Supplier should issue a credit to user’s account as soon as items have
been received by the supplier.

Price Verification. The supplier shall be able to provide manufacturer price lists and its own list price at
the State’s request in order for the State to verify all pricing. The supplier shall have its own auditing
system to verify that correct pricing is being offered to the State. In addition, the State reserves the
right to audit supplier records in order to identify discrepancies. If discrepancies are found, at a
minimum, the supplier will refund the State the difference and may be subject to other legal remedies.

Rebates. Supplier should offer all rebates and special offers (including commercial and consumer offers)
made available by the manufacturer, in addition to contracted pricing.

Back Orders. Please describe in detail your back-order notification procedures.

Emergency Product Substitutions and Out-of-stock items. If necessary to complete a shipment on
time, supplier may request a product substitution. The product substituted should be of equal or better
quality at no additional cost, and user should accept the substitution in writing (email is acceptable)



prior to delivery. Invoices shall denote all items and quantities as ordered. Any shorted items shall be
noted as out-of-stock.

Receiving Procedures. State personnel may inspect and verify deliveries. Products may be matched
against the packing slip and order specifications. Uses may identify and reconcile delivery discrepancies
of quantity or quality after delivery. Product delivered will also be inspected at time of use and is
subject to refusal / return for issues of quality.

Any cases damaged during loading or delivery will be rejected. Supplier should replace with like or
acceptable product at no charge within two business days of notice.

When receiving deliveries, users may inspect each item at the time of receipt and note any count
discrepancies and visible damage on the suppliers packing slip.

Discrepancies or damages noted should be initialed by the supplier’s delivery agent.
Users reserve the right to reject all or part of a delivery.

Invoice Requirements. All invoices should reflect the prices and discounts established for the items on
this contract for all orders placed by users.

Before payment is made, the State will verify all invoiced charges are correct as per the contract. Only
properly submitted invoices will be officially processed for payment. Prompt payment requires invoices
be accurate, clear, and complete in conformity.

All invoices must be itemized showing supplier name, remit address, purchase order number (or
purchase method and username) complete item description, unit of measure, quantity per unit of
measure, manufacture’s product number, supplier’s catalog and/or stock numbers, contract price,
quantity shipped, extended prices, discounts, agency name or purchaser name, account number, and
invoice total.

Complaint Resolution Procedure. The supplier should have a robust complaint resolution procedure
and clear hierarchical path a complaint takes. Please describe in detail.

Marketing. Supplier should assist the contracting officer in preparing marketing tools to promote the
contract relationship. Inappropriate marketing communications sent directly to users will not be
permitted. All marketing materials should be approved in advance by the contracting officer. Please
describe in detail your marketing approach.

In-Store Purchases. If the supplier operates or has special arrangements with brick-and-mortar stores in
the State of Oklahoma, supplier should extend contract pricing for in-store purchases. The supplier will
be expected to formulate a method to identify an authorized user as such so that contract pricing will be
made available for in-store purchases during check out. Please provide information in detail.

Geographical Coverage. The State expects the Supplier to provide services in as many parts of the State
of Oklahoma as possible. In the response, Supplier should indicate the parts of the State they can
serve:

Southwest Oklahoma (defined as areas south of 1-40 and west of I-35).

Southeast Oklahoma (defined as areas south of 1-40 and east of 1-35).



Northwest Oklahoma (defined as areas north of 1-40 and west of I-35).

Northeast Oklahoma (defined as areas north of 1-40 and east of 1-35).



ATTACHMENT B
STATE OF OKLAHOMA GENERAL TERMS

This State of Oklahoma General Terms (“General Terms”) is a Contract Document in
connection with the Contract awarded by the State of Oklahoma by and through the Office of
Management and Enterprise Services.

In addition to other terms contained in an applicable Contract Document, Supplier and State
agree to the following General Terms:

1 Scope and Contract Renewal

1.1 Supplier may not add products or services to its offerings under the Contract
without the State’s prior written approval. Such request may require a
competitive bid of the additional products or services. If the need arises for
goods or services outside the scope of the Contract, Supplier shall contact the
State.

1.2 Atno time during the performance of the Contract shall the Supplier have the
authority to obligate any Customer for payment for any products or services
(a) when a corresponding encumbering document is not signed or (b) over and
above an awarded Contract amount. Likewise, Supplier is not entitled to
compensation for a product or service provided by or on behalf of Supplier that
is neither requested nor accepted as satisfactory.

1.3  If applicable, prior to any Contract renewal, the State shall subjectively
consider the value of the Contract to the State, the Supplier’s performance
under the Contract, and shall review certain other factors, including but not
limited to the: a) terms and conditions of Contract Documents to determine
validity with current State and other applicable statutes and rules; b) current
pricing and discounts offered by Supplier; and c¢) current products, services and
support offered by Supplier. If the State determines changes to the Contract
are required as a condition precedent to renewal, the State and Supplier will
cooperate in good faith to evidence such required changes in an
Amendment. Further, any request for a price increase in connection with a
renewal or otherwise will be conditioned on the Supplier providing appropriate
documentation supporting the request.

14 The State may extend the Contract for ninety (90) days beyond a final renewal
term at the Contract compensation rate for the extended period. If the State
exercises such option to extend ninety (90) days, the State shall notify the
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Supplier in writing prior to Contract end date. The State, at its sole option and
to the extent allowable by law, may choose to exercise subsequent ninety (90)
day extensions at the Contract pricing rate, to facilitate the finalization of
related terms and conditions of a new award or as needed for transition to a
new Supplier.

1.5 Supplier understands that supplier registration expires annually and, pursuant
to OAC 260:115-3-3, Supplier shall maintain its supplier registration with the
State as a precondition to a renewal of the Contract.

2 Contract Effectiveness and Order of Priority

2.1  Unless specifically agreed in writing otherwise, the Contract is effective upon
the date last signed by the parties. Supplier shall not commence work, commit
funds, incur costs, or in any way act to obligate the State until the Contract is
effective.

2.2 Contract Documents shall be read to be consistent and complementary. Any
conflict among the Contract Documents shall be resolved by giving priority to
Contract Documents in the following order of precedence:

A. any Amendment;
B. any applicable Solicitation;

C. any Contract-specific terms contained in a Contract Document
including, without limitation, information technology terms and terms
specific to a statewide Contract or a State agency Contract;

D. the terms contained in this Contract Document;

E. any successful Bid as may be amended through negotiation and to the
extent the Bid does not otherwise conflict with the Solicitation or
applicable law;

F. any statement of work, work order, or other similar ordering document

as applicable; and
G. other mutually agreed Contract Documents.

23 If there is a conflict between the terms contained in this Contract Document or
in Contract-specific terms and an agreement provided by or on behalf of
Supplier including but not limited to linked or supplemental documents which
alter or diminish the rights of Customer or the State, the conflicting terms
provided by Supplier shall not take priority over this Contract Document or
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Acquisition-specific terms. In no event will any linked document alter or
override such referenced terms except as specifically agreed in an
Amendment.

2.4  Any Contract Document shall be legibly written in ink or typed. All Contract
transactions, and any Contract Document related thereto, may be conducted by
electronic means pursuant to the Oklahoma Uniform Electronic Transactions
Act.

3 Modification of Contract Terms and Contract Documents

3.1 The Contract may only be modified, amended, or expanded by an Amendment.
Any change to the Contract, including the addition of work or materials, the
revision of payment terms, or the substitution of work or materials made
unilaterally by the Supplier, is a material breach of the Contract. Unless
otherwise specified by applicable law or rules, such changes, including without
limitation, any unauthorized written Contract modification, shall be void and
without effect and the Supplier shall not be entitled to any claim under the
Contract based on those changes. No oral statement of any person shall modify
or otherwise affect the terms, conditions, or specifications stated in the
Contract.

3.2  Any additional terms on an ordering document provided by Supplier are of no
effect and are void unless mutually executed. OMES bears no liability for
performance, payment or failure thereof by the Supplier or by a Customer other
than OMES in connection with an Acquisition.

3.3 Except for information deemed confidential by the State pursuant to applicable
law, rule, regulation, or policy, the parties agree Contract terms and
information are not confidential and are disclosable without further approval
of or notice to Supplier.

3.4  Unless mutually agreed to in writing by the State of Oklahoma by and through
the Office of Management and Enterprise Services, no Contract Document or
other terms and conditions or clauses, including via a hyperlink or uniform
resource locator, shall supersede or conflict with the terms of this Contract or
expand the State’s or Customer’s liability or reduce the rights of Customer or
the State. If Supplier is acting as a reseller, any third-party terms provided are
also subject to the foregoing.

3.5 To the extent any term or condition in any Contract Document, including via a
hyperlink or uniform resource locator, conflicts with an applicable Oklahoma
and/or United States law or regulation, such term or condition is void and
unenforceable. By executing any Contract Document which contains a
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conflicting term or condition, the State or Customer makes no representation or
warranty regarding the enforceability of such term or condition and the State or
Customer does not waive the applicable Oklahoma and/or United States law or
regulation which conflicts with the term or condition.

4 Definitions

In addition to any defined terms set forth elsewhere in the Contract, the Oklahoma
Central Purchasing Act and the Oklahoma Administrative Code, Title 260, the parties
agree that, when used in the Contract, the following terms are defined as set forth

below and may be used in the singular or plural form:

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

Acquisition means items, products, materials, supplies, services and
equipment acquired by purchase, lease purchase, lease with option to purchase,
value provided or rental under the Contract.

Amendment means a mutually executed, written modification to a Contract
Document.

Bid means an offer a Bidder submits in response to the Solicitation.

Bidder means an individual or business entity that submits a Bid in response
to the Solicitation.

Contract means the written, mutually agreed and binding legal relationship
resulting from the Contract Documents and an appropriate encumbering
document as may be amended from time to time, which evidences the final
agreement between the parties with respect to the subject matter of the
Contract.

Contract Document means this document; any master or enterprise agreement
terms entered into between the parties that are mutually agreed to be applicable
to the Contract; any Solicitation; any Contract-specific terms; any Supplier’s
Bid as may be negotiated; any statement of work, work order, or other similar
mutually executed ordering document; other mutually executed documents and
any Amendment.

Customer means the governmental entity receiving goods or services
contemplated by the Contract.

Debarment means action taken by a debarring official under federal or state
law or regulations to exclude any business entity from inclusion on the Supplier
list; bidding; offering to bid; providing a quote; receiving an award of contract
with the State and may also result in cancellation of existing contracts with the
State.
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4.9

4.10

4.11

4.12

4.13

4.14

4.15

4.16

4.17

4.18

4.19

4.20

Last revised January 2024

Destination means delivered to the receiving dock or other point specified in
the applicable Contract Document.

Governmental Entity means any governmental entity specified as a political
subdivision of the State pursuant to the Governmental Tort Claim Act including
any associated institution, instrumentality, board, commission, committee,
department, or other entity designated to act on behalf of the state.

Indemnified Parties means the State and Customer and/or its officers,
directors, agents, employees, representatives, contractors, assignees, and
designees thereof.

Inspection means examining and testing an Acquisition (including, when
appropriate, raw materials, components, and intermediate assemblies) to
determine whether the Acquisition meets Contract requirements.

Moral Rights means any and all rights of paternity or integrity of the Work
Product and the right to object to any modification, translation or use of the
Work Product and any similar rights existing under the judicial or statutory law
of any country in the world or under any treaty, regardless of whether or not
such right is denominated or referred to as a moral right.

OAC means the Oklahoma Administrative Code.

OMES means the Office of Management and Enterprise Services.

Solicitation means the document inviting Bids for the Acquisition referenced
in the Contract and any amendments thereto.

State means the government of the state of Oklahoma, its employees and
authorized representatives, including without limitation any department,
agency, or other unit of the government of the state of Oklahoma.

Supplier means the Bidder with whom the State enters into the Contract
awarded pursuant to the Solicitation or the business entity or individual that is
a party to the Contract with the State.

Suspension means action taken by a suspending official under federal or state
law or regulations to suspend a Supplier from inclusion on the Supplier list; be
eligible to submit Bids to State agencies and be awarded a contract by a State
agency subject to the Central Purchasing Act.

Supplier Confidential Information means certain confidential and
proprietary information of Supplier that is clearly marked as confidential and
agreed by the State Purchasing Director or Customer, as applicable, but does
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not include information excluded from confidentiality in provisions of the
Contract or the Oklahoma Open Records Act.

4.21 Work Product means any and all deliverables produced by Supplier under a
statement of work or similar Contract Document issued pursuant to this
Contract, including any and all tangible or intangible items or things that have
been or will be prepared, created, developed, invented or conceived at any time
following the Contract effective date including but not limited to any (i) works
of authorship (such as manuals, instructions, printed material, graphics,
artwork, images, illustrations, photographs, computer programs, computer
software, scripts, object code, source code or other programming code, HTML
code, flow charts, notes, outlines, lists, compilations, manuscripts, writings,
pictorial materials, schematics, formulae, processes, algorithms, data,
information, multimedia files, text web pages or web sites, other written or
machine readable expression of such works fixed in any tangible media, and
all other copyrightable works), (ii) trademarks, service marks, trade dress, trade
names, logos, or other indicia of source or origin, (ii1) ideas, designs, concepts,
personality rights, methods, processes, techniques, apparatuses, inventions,
formulas, discoveries, or improvements, including any patents, trade secrets
and know-how, (iv) domain names, (v) any copies, and similar or derivative
works to any of the foregoing, (vi) all documentation and materials related to
any of the foregoing, (vii) all other goods, services or deliverables to be
provided by or on behalf of Supplier under the Contract and (vii) all Intellectual
Property Rights in any of the foregoing, and which are or were created,
prepared, developed, invented or conceived for the use of benefit of Customer in
connection with this Contract or with funds appropriated by or for Customer or
Customer’s benefit (a) by any Supplier personnel or Customer personnel or (b) any
Customer personnel who then became personnel to Supplier or any of its affiliates or
subcontractors, where, although creation or reduction-to- practice is completed while
the person is affiliated with Supplier or its personnel, any portion of same was created,
invented or conceived by such person while affiliated with Customer.

5 Pricing

5.1 Pursuant to 68 O.S. §§ 1352, 1356, and 1404, State agencies are exempt from
the assessment of State sales, use, and excise taxes. Further, State agencies and
political subdivisions of the State are exempt from Federal Excise Taxes
pursuant to Title 26 of the United States Code. Any taxes of any nature
whatsoever payable by the Supplier shall not be reimbursed.

5.2 Pursuant to 74 O.S. §85.40, all travel expenses of Supplier must be included in
the total Acquisition price.

5.3 The price of a product offered under the Contract shall include and Supplier
shall prepay all shipping, packaging, delivery and handling fees. All product
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deliveries will be free on board Customer’s Destination. No additional fees
shall be charged by Supplier for standard shipping and handling. If Customer
requests expedited or special delivery, Customer may be responsible for any
charges for expedited or special delivery.

6 Ordering, Inspection, and Acceptance

6.1  Any product or service furnished under the Contract shall be ordered by
issuance of a valid purchase order or other appropriate payment mechanism,
including a pre-encumbrance, or by use of a valid Purchase Card. All orders
and transactions are governed by the terms and conditions of the Contract. Any
purchase order or other applicable payment mechanism dated prior to
termination or expiration of the Contract shall be performed unless mutually
agreed in writing otherwise.

6.2  Services will be performed in accordance with industry best practices and are

subject to acceptance by the Customer. Notwithstanding any other provision in
the Contract, deemed acceptance of a service or associated deliverable shall not
apply automatically upon receipt of a deliverable or upon provision of a
service.
Supplier warrants and represents that a product or deliverable furnished by or through
the Supplier shall individually, and where specified by Supplier to perform as a
system, be substantially uninterrupted and error-free in operation and guaranteed
against faulty material and workmanship for a warranty period of the greater of ninety
(90) days from the date of acceptance or the maximum allowed by the manufacturer.
A defect in a product or deliverable furnished by or through the Supplier shall be
repaired or replaced by Supplier at no additional cost or expense to the Customer if
such defect occurs during the warranty period.

Any product to be delivered pursuant to the Contract shall be subject to final
inspection and acceptance by the Customer at Destination. The Customer
assumes no responsibility for a product until accepted by the Customer. Title
and risk of loss or damage to a product shall be the responsibility of the
Supplier until accepted. The Supplier shall be responsible for filing,
processing, and collecting any and all damage claims accruing prior to
acceptance.

Pursuant to OAC 260:115-9-1, payment for an Acquisition does not constitute
final acceptance of the Acquisition. If subsequent inspection affirms that the
Acquisition does not meet or exceed the specifications of the order or that the
Acquisition has a latent defect, the Supplier shall be notified as soon as is
reasonably practicable. The Supplier shall retrieve and replace the Acquisition
at Supplier’s expense or, if unable to replace, shall issue a refund to Customer.
Refund under this section shall not be an exclusive remedy.
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6.3 Supplier shall deliver products and services on or before the required date
specified in a Contract Document. Failure to deliver timely may result in
liquidated damages as set forth in the applicable Contract Document.
Deviations, substitutions, or changes in a product or service, including changes
of personnel directly providing services, shall not be made unless expressly
authorized in writing by the Customer. Any substitution of personnel directly
providing services shall be a person of comparable or greater skills, education
and experience for performing the services as the person being replaced.
Additionally, Supplier shall provide staff sufficiently experienced and able to
perform with respect to any transitional services provided by Supplier in
connection with termination or expiration of the Contract.

6.4  Product warranty and return policies and terms provided under any Contract
Document will not be more restrictive or more costly than warranty and return
policies and terms for other similarly situated customers for a like product.

7 Invoices and Payment

7.1 Supplier shall be paid upon submission of a proper invoice(s) at the prices
stipulated in the Contract in accordance with 74 O.S. §85.44B which requires
that payment be made only after products have been provided and accepted or
services rendered and accepted.

The following terms additionally apply:

A. An invoice shall contain the purchase order number, description of
products or services provided and the dates of such provision.

B. Failure to provide a timely and proper invoice may result in delay of
processing the invoice for payment. Proper invoice is defined at OAC
260:10-1-2.

C. Payment of all fees under the Contract shall be due NET 45 days.
Payment and interest on late payments are governed by 62 O.S. §34.72.
Such interest is the sole and exclusive remedy for late payments by a
State agency and no other late fees are authorized to be assessed
pursuant to Oklahoma law.

D. The date from which an applicable early payment discount time is
calculated shall be from the receipt date of a proper invoice. There is
no obligation, however, to utilize an early payment discount.

E. If an overpayment or underpayment has been made to Supplier any
subsequent payments to Supplier under the Contract may be adjusted
to correct the account. A written explanation of the adjustment will be
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issued to Supplier.
F. Supplier shall have no right of setoff.

G. Because funds are typically dedicated to a particular fiscal year, an
invoice will be paid only when timely submitted, which shall in no
instance be later than six (6) months after the end of the fiscal year in
which the goods are provided or services performed.

H. The Supplier shall accept payment by Purchase Card as allowed by
Oklahoma law.

8 Maintenance of Insurance, Payment of Taxes, and Workers’ Compensation

8.1 As a condition of this Contract, Supplier shall procure at its own expense, and
provide proof of, insurance coverage with the applicable liability limits set

forth below and any approved subcontractor of Supplier shall procure and provide
proof of the same coverage. The required insurance shall be underwritten by an
insurance carrier with an A.M. Best rating of A- or better.

Such proof of coverage shall additionally be provided to the Customer if
services will be provided by any of Supplier’s employees, agents or
subcontractors at any Customer premises and/or employer vehicles will be
used in connection with performance of Supplier’s obligations under the
Contract. Supplier may not commence performance hereunder until such proof
has been provided. Additionally, Supplier shall ensure each insurance policy
includes a notice of cancellation and includes the State and its agencies as
certificate holder and shall promptly provide proofto the State of any renewals,
additions, or changes to such insurance coverage. Supplier’s obligation to
maintain insurance coverage under the Contract is a continuing obligation until
Supplier has no further obligation under the Contract. Any combination of
primary and excess or umbrella insurance may be used to satisfy the limits of
coverage for Commercial General Liability, Auto Liability and Employers’
Liability. Unless agreed between the parties and approved by the State
Purchasing Director, the minimum acceptable insurance limits of liability are
as follows:

A. Workers” Compensation and Employer’s Liability Insurance in
accordance with and to the extent required by applicable law;

B. Commercial General Liability Insurance covering the risks of personal
injury, bodily injury (including death) and property damage, including
coverage for contractual liability, with a limit of liability of not less
than $2,000,000 per occurrence;
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C. Automobile Liability Insurance with limits of liability of not less than
$2,000,000 combined single limit each accident;

D. If the Supplier will access, process, or store state data, then Security
and Privacy Liability insurance, including coverage for failure to protect
confidential information and failure of the security of Supplier’s
computer systems that results in unauthorized access to Customer data
with limits $5,000,000 per occurrence; and

E. Additional coverage required in writing in connection with a particular
Acquisition.

8.2 Supplier shall be entirely responsible during the existence of the Contract for
the liability and payment of taxes payable by or assessed to Supplier or
Supplier’s employees, agents and subcontractors of whatever kind, in
connection with the Contract. Supplier further agrees to comply with all state
and federal laws applicable to any such persons, including laws regarding
wages, taxes, insurance, and Workers’ Compensation. Neither Customer nor
the State shall be liable to the Supplier, Supplier’s employees, agents, or others
for the payment of taxes or the provision of unemployment insurance and/or
Workers’ Compensation or any benefit available to a State or Customer
employee.

8.3 Supplier agrees to indemnify Customer, the State, and its employees, agents,
representatives, contractors, and assignees for any and all liability, actions,
claims, demands, or suits, and all related costs and expenses (including without
limitation reasonable attorneys’ fees and costs required to establish the right to
indemnification) relating to tax liability, unemployment insurance and/or
Workers’ Compensation in connection with its performance under the
Contract.

9 Compliance with Applicable Laws

9.1 As long as Supplier has an obligation under the terms of the Contract and in
connection with performance of its obligations, the Supplier represents its
present compliance, and shall have an ongoing obligation to comply, with all
applicable federal, State, and local laws, rules, regulations, ordinances, and
orders, as amended, including but not limited to the following:

A. Drug-Free Workplace Act of 1988 set forth at 41 U.S.C. §81.

B. Section 306 of the Clean Air Act, Section 508 of the Clean Water Act,
Executive Order 11738, and Environmental Protection Agency
Regulations which prohibit the use of facilities included on the EPA

Last revised January 2024 Page 10 of 29



List of Violating Facilities under nonexempt federal contracts, grants
or loans;

Prospective participant requirements set at 2 C.F.R. part 376 in
connection with Debarment, Suspension and other responsibility
matters;

1964 Civil Rights Act, Title IX of the Education Amendment of 1972,
Section 504 of the Rehabilitation Act of 1973, Americans with
Disabilities Act of 1990, and Executive Orders 11246 and 11375;

Anti-Lobbying Law set forth at 31 U.S.C. §1325 and as implemented
at 45 C.F.R. part 93;

Requirements of Internal Revenue Service Publication 1075 regarding
use, access and disclosure of Federal Tax Information (as defined
therein);

Obtaining certified independent audits conducted in accordance with
Government Auditing Standards and Office of Management and
Budget Uniform Guidance, 2 CFR 200 Subpart F §200.500 et seq. with
approval and work paper examination rights of the applicable procuring
entity;

Requirements of the Oklahoma Taxpayer and Citizen Protection Act of
2007, 25 O.S. §1312 and applicable federal immigration laws and
regulations and be registered and participate in the Status Verification
System. The Status Verification System is defined at 25 O.S. §1312,
includes but is not limited to the free Employment Verification
Program (E-Verify) through the Department of Homeland Security,
and is available at www.dhs.gov/E-Verify;

Requirements of the Health Insurance Portability and Accountability
Act of 1996; Health Information Technology for Economic and
Clinical Health Act; Payment Card Industry Security Standards;
Criminal Justice Information System Security Policy and Security
Addendum; and Family Educational Rights and Privacy Act; and

Be registered as a business entity licensed to do business in the State,
have obtained a sales tax permit, and be current on franchise tax
payments to the State, as applicable.

9.2 The Supplier’s employees, agents and subcontractors shall adhere to applicable

Customer policies including, but not limited to acceptable use of Internet and

electronic mail, facility and data security, press releases, and public relations.
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9.3

9.4

9.5

9.6

9.7

9.8

9.9
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Security Policy, Procedures, Guidelines

set forth at
https://oklahoma.gov/content/dam/ok/en/omes/documents/InfoSecPPG_0.pdf
. Supplier is responsible for reviewing and relaying such policies covering the
above to the Supplier’s employees, agents and subcontractors.

At no additional cost to Customer, the Supplier shall maintain all applicable
licenses and permits required in association with its obligations under the
Contract.

In addition to compliance under subsection 9.1 above, Supplier shall have a
continuing obligation to comply with applicable Customer-specific mandatory

contract provisions required in connection with the receipt of federal funds or
other funding source.

The Supplier is responsible to review and inform its employees, agents, and
subcontractors who provide a product or perform a service under the Contract
of the Supplier’s obligations under the Contract and Supplier certifies that its
employees and each such subcontractor shall comply with minimum
requirements and applicable provisions of the Contract. At the request of the
State, Supplier shall promptly provide adequate evidence that such persons are
its employees, agents or approved subcontractors and have been informed of
their obligations under the Contract.

As applicable, Supplier agrees to comply with the Governor’s Executive
Orders related to the use of any tobacco product, electronic cigarette or vaping
device on any and all properties owned, leased, or contracted for use by the
State, including but not limited to all buildings, land and vehicles owned,
leased, or contracted for use by agencies or instrumentalities of the State.

The execution, delivery and performance of the Contract and any ancillary
documents by Supplier will not, to the best of Supplier’s knowledge, violate,
conflict with, or result in a breach of any provision of, or constitute a default
(or an event which, with notice or lapse of time or both, would constitute a
default) under, or result in the termination of, any written contract or other
instrument between Supplier and any third party.

Supplier represents that it has the ability to pay its debts when due and it does
not anticipate the filing of a voluntary or involuntary bankruptcy petition or
appointment of a receiver, liquidator or trustee.

Supplier represents that, to the best of its knowledge, any litigation or claim or
any threat thereof involving Supplier has been disclosed in writing to the State
and Supplier is not aware of any other litigation, claim or threat thereof.
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9.10 If services provided by Supplier include delivery of an electronic
communication, Supplier shall ensure such communication and any associated
support documents are compliant with Section 508 of the Federal
Rehabilitation Act and with State standards regarding accessibility. Should
any communication or associated support documents be non-compliant,
Supplier shall correct and re-deliver such communication immediately upon
discovery or notice, at no additional cost to the State. Additionally, as part of
compliance with accessibility requirements where documents are only
provided in non-electronic format, Supplier shall promptly provide such

communication and any associated support documents in an alternate format
usable by individuals with disabilities upon request and at no additional cost, which
may originate from an intended recipient or from the State.

10 Audits and Records Clause

10.1 As used in this clause and pursuant to 67 O.S. §203, “record” includes a
document, book, paper, photograph, microfilm, computer tape, disk, record,
sound recording, film recording, video record, accounting procedures and
practices, and other data, regardless of type and regardless of whether such
items are in written form, in the form of computer data, or in any other form.
Supplier agrees any pertinent federal or State agency or governing entity of a
Customer shall have the right to examine and audit, at no additional cost to a
Customer, all records relevant to the execution and performance of the
Contract except, unless otherwise agreed, costs of Supplier that comprise
pricing under the Contract.

10.2 The Supplier is required to retain records relative to the Contract for the
duration of the Contract and for a period of seven (7) years following
completion or termination of an Acquisition unless otherwise indicated in the
Contract terms. If a claim, audit, litigation or other action involving such
records is started before the end of the seven-year period, the records are
required to be maintained for two (2) years from the date that all issues arising
out of the action are resolved, or until the end of the seven (7) year retention
period, whichever is later.

10.3  Pursuant to 74 O.S. §85.41, if professional services are provided hereunder, all
items of the Supplier that relate to the professional services are subject to
examination by the State agency, State Auditor and Inspector and the State
Purchasing Director.

11 Confidentiality

11.1 The Supplier shall maintain strict security of all State and citizen data and
records entrusted to it or to which the Supplier gains access, in accordance with
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and subject to applicable federal and State laws, rules, regulations, and policies
and shall use any such data and records only as necessary for Supplier to
perform its obligations under the Contract. The Supplier further agrees to
evidence such confidentiality obligation in a separate writing if required under
such applicable federal or State laws, rules and regulations. The Supplier
warrants and represents that such information shall not be sold, assigned,
conveyed, provided, released, disseminated or otherwise disclosed by
Supplier, its employees, officers, directors, subsidiaries, affiliates, agents,
representatives, assigns, subcontractors, independent contractors, successor or
any other persons or entities without Customer’s prior express written
permission. Supplier shall instruct all such persons and entities that the confidential
information shall not be disclosed or used without the Customer’s prior express written
approval except as necessary for Supplier to render services under the Contract. The
Supplier further warrants that it has a tested and proven system in effect designed to
protect all confidential information.

11.2  Supplier shall establish, maintain and enforce agreements with all such persons
and entities that have access to State and citizen data and records to fulfill
Supplier’s duties and obligations under the Contract and to specifically prohibit
any sale, assignment, conveyance, provision, release, dissemination or other
disclosure of any State or citizen data or records except as required by law or
allowed by written prior approval of the Customer.

11.3  Supplier shall immediately report to the Customer any and all unauthorized
use, appropriation, sale, assignment, conveyance, provision, release, access,
acquisition, disclosure or other dissemination of any State or citizen data or
records of which it or its parent company, subsidiaries, affiliates, employees,
officers, directors, assignees, agents, representatives, independent contractors,
and subcontractors is aware or have knowledge or reasonable should have
knowledge. The Supplier shall also promptly furnish to Customer full details
of the unauthorized use, appropriation, sale, assignment, conveyance,
provision, release, access, acquisition, disclosure or other dissemination, or
attempt thereof, and use its best efforts to assist the Customer in investigating
or preventing the reoccurrence of such event in the future. The Supplier shall
cooperate with the Customer in connection with any litigation and
investigation deemed necessary by the Customer to protect any State or citizen
data and records and shall bear all costs associated with the investigation,
response and recovery in connection with any breach of State or citizen data or
records including but not limited to credit monitoring services with a term of
at least three (3) years, all notice-related costs and toll free telephone call center
services.

11.4  Supplier further agrees to promptly prevent a reoccurrence of any unauthorized
use, appropriation, sale, assignment, conveyance, provision, release, access,
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acquisition, disclosure or other dissemination of State or citizen data and
records.

11.5 Supplier acknowledges that any improper use, appropriation, sale, assignment,
conveyance, provision, release, access, acquisition, disclosure or other
dissemination of any State data or records to others may cause immediate and
irreparable harm to the Customer and certain beneficiaries and may violate
state or federal laws and regulations. If the Supplier or its affiliates, parent
company, subsidiaries, employees, officers, directors, assignees, agents,
representatives, independent contractors, and subcontractors improperly use,
appropriate, sell, assign, convey, provide, release, access, acquire, disclose or
otherwise disseminate such confidential information to any person or entity in
violation of the Contract, the Customer will immediately be entitled to injunctive relief
and/or any other rights or remedies available under this Contract, at equity or pursuant
to applicable statutory, regulatory, and common law without a cure period.

11.6  The Supplier shall immediately forward to the State Purchasing Director, and
any other applicable person listed in the Notices section(s) of the Contract, any
request by a third party for data or records in the possession of the Supplier or
any subcontractor or to which the Supplier or subcontractor has access and
Supplier shall fully cooperate with all efforts to protect the security and
confidentiality of such data or records in response to a third party request.

11.7 Customer may be provided access to Supplier’s Confidential Information.
State agencies are subject to the Oklahoma Open Records Act and Supplier
acknowledges information marked confidential information will be disclosed
to the extent permitted under the Open Records Act and in accordance with
this section. Nothing herein is intended to waive the State Purchasing
Director’s authority under OAC 260:115-3-9 in connection with Bid
information requested to be held confidential by a Bidder. Notwithstanding the
foregoing, Supplier Confidential Information shall not include information that:
(1) is or becomes generally known or available by public disclosure,
commercial use or otherwise and is not in contravention of this Contract; (ii)
is known and has been reduced to tangible form by the receiving party before
the time of disclosure for the first time under this Contract and without other
obligations of confidentiality; (iii1) is independently developed without the use
of any of Supplier Confidential Information; (iv) is lawfully obtained from a
third party (without any confidentiality obligation) who has the right to make
such disclosure or (v) résumé, pricing or marketing materials provided to the
State. In addition, the obligations in this section shall not apply to the extent
that the applicable law or regulation requires disclosure of Supplier
Confidential Information, provided that the Customer provides reasonable
written notice, pursuant to Contract notice provisions, to the Supplier so that
the Supplier may promptly seek a protective order or other appropriate remedy.
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11.8 Except for information deemed confidential by the State pursuant to applicable
law, rule, regulation, or policy, the parties agree Contract terms and information
are not confidential and are disclosable without further approval of or notice to
the Supplier.

12 Conflict of Interest

In addition to any requirement of law or of a professional code of ethics or conduct,
the Supplier, its employees, agents and subcontractors are required to disclose any
outside activity or interest that conflicts or may conflict with the best interest of the
State. Prompt disclosure is required under this section if the activity or interest is
related, directly or indirectly, to any person or entity currently under contract with or
seeking to do business with the State, its employees or any other third-party individual
or entity awarded a contract with the State. Further, as long as the Supplier has an
obligation under the Contract, any plan, preparation or engagement in any such activity
or interest shall not occur without prior written approval of the State. Any conflict of
interest shall, at the sole discretion of the State, be grounds for partial or whole
termination of the Contract.

13 Assignment and Permitted Subcontractors

13.1 Supplier’s obligations under the Contract may not be assigned or transferred to
any other person or entity without the prior written consent of the State which
may be withheld at the State’s sole discretion. Should Supplier assign its rights
to payment, in whole or in part, under the Contract, Supplier shall provide the
State and all affected Customers with written notice of the assignment. Such
written notice shall be delivered timely and contain details sufficient for
affected Customers to perform payment obligations without any delay caused
by the assignment.

13.2 Notwithstanding the foregoing, the Contract may be assigned by Supplier to
any corporation or other entity in connection with a merger, consolidation, sale
of all equity interests of the Supplier, or a sale of all or substantially all of the
assets of the Supplier to which the Contract relates. In any such case, said
corporation or other entity shall by operation of law or expressly in writing
assume all obligations of the Supplier as fully as if it had been originally made
a party to the Contract. Supplier shall give the State and all affected Customers
prior written notice of said assignment. Any assignment or delegation in
violation of this subsection shall be void.

13.3  Ifthe Supplier is permitted to utilize subcontractors in support of the Contract,
the Supplier shall remain solely responsible for its obligations under the terms
of'the Contract, for its actions and omissions and those of its agents, employees
and subcontractors and for payments to such persons or entities. Prior to a
subcontractor being utilized by the Supplier, the Supplier shall obtain written
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approval of the State of such subcontractor and each employee, as applicable
to a particular Acquisition, of such subcontractor proposed for use by the
Supplier. Such approval is within the sole discretion of the State. Any
proposed subcontractor shall be identified by entity name, and by employee
name, if required by the particular Acquisition, in the applicable proposal and
shall include the nature of the services to be performed. As part ofthe approval
request, the Supplier shall provide a copy of a written agreement executed by
the Supplier and subcontractor setting forth that such subcontractor is bound
by and agrees, as applicable, to perform the same covenants and be subject to
the same conditions and make identical certifications to the same facts and criteria, as
the Supplier under the terms of all applicable Contract Documents. Supplier agrees
that maintaining such agreement with any subcontractor and obtaining prior written
approval by the State of any subcontractor and associated employees shall be a
continuing obligation. The State further reserves the right to revoke approval of a
subcontractor or an employee thereof in instances of poor performance, misconduct or
for other similar reasons.

13.4  All payments under the Contract shall be made directly to the Supplier, except
as provided in 13.1 above regarding the Supplier’s assignment of payment.
No payment shall be made to the Supplier for performance by unapproved or
disapproved employees of the Supplier or a subcontractor.

13.5 Rights and obligations of the State or a Customer under the terms of this
Contract may be assigned or transferred, at no additional cost, to other
Customer entities.

14 Background Checks and Criminal History Investigations

Prior to the commencement of any services, background checks and criminal history
investigations of the Supplier’s employees and subcontractors who will be providing
services may be required and, if so, the required information shall be provided to the
State in a timely manner. Supplier’s access to facilities, data and information may be
withheld prior to completion of background verification acceptable to the State. The
costs of additional background checks beyond Supplier’s normal hiring practices shall
be the responsibility of the Customer unless such additional background checks are
required solely because Supplier will not provide results of its otherwise acceptable
normal background checks; in such an instance, Supplier shall pay for the additional
background checks. Supplier will coordinate with the State and its employees to
complete the necessary background checks and criminal history investigations. Should
any employee or subcontractor of the Supplier who will be providing services under
the Contract not be acceptable as a result of the background check or criminal history
investigation, the Customer may require replacement of the employee or subcontractor
in question and, if no suitable replacement is made within a reasonable time, terminate
the purchase order or other payment mechanism associated with the project or services.
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15 Patents and Copyrights

Without exception, a product or deliverable price shall include all royalties or costs
owed by the Supplier to any third party arising from the use of a patent, intellectual
property, copyright or other property right held by such third party. Should any third
party threaten or make a claim that any portion of a product or service provided by
Supplier under the Contract infringes that party’s patent, intellectual property,
copyright or other property right, Supplier shall enable each affected Customer to
legally continue to use, or modify for use, the portion of the product or service at issue
or replace such potentially infringing product, or re-perform or redeliver in the case of
a service, with at least a functional non-infringing equivalent. Supplier’s duty under
this section shall extend to include any other product or service rendered materially
unusable as intended due to replacement or modification of the product or service at
issue. If the Supplier determines that none of these alternatives are reasonably
available, the State shall return such portion of the product or deliverable at issue to
the Supplier, upon written request, in exchange for a refund of the price paid for such
returned goods as well as a refund or reimbursement, if applicable, of the cost of any
other product or deliverable rendered materially unusable as intended due to removal
of the portion of product or deliverable at issue. Any remedy provided under this
section is not an exclusive remedy and is not intended to operate as a waiver of legal
or equitable remedies because of acceptance of relief provided by Supplier.

16 Indemnification
16.1 Acts or Omissions

A. Supplier shall defend and indemnify the Indemnified Parties, as
applicable, for any and all liability, claims, damages, losses, costs,
expenses, demands, suits and actions of third parties (including without
limitation reasonable attorneys’ fees and costs required to establish the
right to indemnification) arising out of, or resulting from any action or
claim for bodily injury, death, or property damage brought against any
of the Indemnified parties to the extent arising from any negligent act
or omission or willful misconduct of the Supplier or its agents,
employees, or subcontractors in the execution or performance of the
Contract.

B. To the extent Supplier is found liable for loss, damage, or destruction
of any property of Customer due to negligence, misconduct, wrongful
act, or omission on the part of the Supplier, its employees, agents,
representatives, or subcontractors, the Supplier and Customer shall use
best efforts to mutually negotiate an equitable settlement amount to
repair or replace the property unless such loss, damage or destruction
is of such a magnitude that repair or replacement is not a reasonable

Last revised January 2024 Page 18 of 29



option. Such amount shall be invoiced to, and is payable by, Supplier
sixty (60) calendar days after the date of Supplier’s receipt of an invoice
for the negotiated settlement amount.

16.2 Infringement

Supplier shall indemnify the Indemnified Parties, as applicable, for all liability,
claims, damages, losses, costs, expenses, demands, suits and actions of third
parties (including without limitation reasonable attorneys’ fees and costs
required to establish the right to indemnification) arising from or in connection
with Supplier’s breach of its representations and warranties in the Contract or
alleged infringement of any patent, intellectual property, copyright or other
property right in connection with a product or service provided under the
Contract. Supplier’s duty under this section is reduced to the extent a claimed
infringement results from: (a) a Customer’s or user’s content; (b) modifications
by Customer or third party to a product delivered under the Contract or
combinations of the product with any non-Supplier-provided services or
products unless Supplier recommended or participated in such modification or
combination; (¢) use of a product or service by Customer in violation of the
Contract unless done so at the direction of Supplier, or (d) a non-Supplier
product that has not been provided to the State by, through or on behalf of
Supplier as opposed to its combination with products Supplier provides to or
develops for the State or a Customer as a system.

16.3 Notice and Cooperation

In connection with indemnification obligations under the Contract, the parties
agree to furnish prompt written notice to each other of any third-party claim.
Any Customer affected by the claim will reasonably cooperate with Supplier
and defense of the claim to the extent its interests are aligned with Supplier.
Supplier shall use counsel reasonably experienced in the subject matter at issue
and will not settle a claim without the written consent of the party being
defended, which consent will not be unreasonably withheld or delayed, except
that no consent will be required to settle a claim against Indemnified Parties
that are not a State agency, where relief against the Indemnified Parties is
limited to monetary damages that are paid by the defending party under
indemnification provisions of the Contract.

16.4 Coordination of Defense

In connection with indemnification obligations under the Contract, when a
State agency is a named defendant in any filed or threatened lawsuit, the
defense of the State agency shall be coordinated by the Attorney General of
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Oklahoma, or the Attorney General may authorize the Supplier to control the
defense and any related settlement negotiations; provided, however, Supplier
shall not agree to any settlement of claims against the State without obtaining
advance written concurrence from the Attorney General. If the Attorney
General does not authorize sole control of the defense and settlement
negotiations to Supplier, Supplier shall have authorization to equally
participate in any proceeding related to the indemnity obligation under the
Contract and shall remain responsible to indemnify the applicable Indemnified
Parties.

16.5 Limitation of Liability

A. With respect to any claim or cause of action arising under or related to
the Contract, neither the State nor any Customer shall be liable to
Supplier for lost profits, lost sales or business expenditures,
investments, or commitments in connection with any business, loss of
any goodwill, or for any other indirect, incidental, punitive, special or
consequential damages, even if advised of the possibility of such
damages.

B. Notwithstanding anything to the contrary in the Contract, no provision
shall limit damages, expenses, costs, actions, claims, and liabilities
arising from or related to property damage, bodily injury or death
caused by Supplier or its employees, agents or subcontractors;
indemnity, security or confidentiality obligations under the Contract;
the bad faith, negligence, intentional misconduct or other acts for which
applicable law does not allow exemption from liability of Supplier or
its employees, agents or subcontractors.

C. The limitation of liability and disclaimers set forth in the Contract will
apply regardless of whether Customer has accepted a product or
service. The parties agree that Supplier has set its fees and entered into
the Contract in reliance on the disclaimers and limitations set forth
herein, that the same reflect an allocation of risk between the parties
and form an essential basis of the bargain between the parties. These
limitations shall apply notwithstanding any failure of essential purpose
of any limited remedy.

17 Termination for Funding Insufficiency

17.1 Notwithstanding anything to the contrary in any Contract Document, the State
may terminate the Contract in whole or in part if funds sufficient to pay
obligations under the Contract are not appropriated or received from an
intended third-party funding source. In the event of such insufficiency,
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Supplier will be provided at least fifteen (15) calendar days’ written notice of
termination. Any partial termination of the Contract under this section shall not
be construed as a waiver of, and shall not affect, the rights and obligations of
any party regarding portions of the Contract that are not terminated. The
determination by the State of insufficient funding shall be accepted by, and
shall be final and binding on, the Supplier.

17.2  Upon receipt of notice of a termination, Supplier shall immediately comply
with the notice terms and take all necessary steps to minimize the incurrence
of costs allocable to the work affected by the notice. If a purchase order or
other payment mechanism has been issued and a product or service has been
accepted as satisfactory prior to the effective date of termination, the
termination does not relieve an obligation to pay for the product or service but
there shall not be any liability for further payments ordinarily due under the
Contract or for any damages or other amounts caused by or associated with
such termination. Any amount paid to Supplier in the form of prepaid fees that
are unused when the Contract or certain obligations are terminated shall be
refunded.

17.3 The State's exercise of its right to terminate the Contract under this section
shall not be considered a default or breach under the Contract or relieve the
Supplier of any liability for claims arising under the Contract.

18 Termination for Cause

18.1 Supplier may terminate the Contract if (i) it has provided the State with written
notice of material breach and (i1) the State fails to cure such material breach
within thirty (30) days of receipt of written notice. If there is more than one
Customer, material breach by a Customer does not give rise to a claim of
material breach as grounds for termination by Supplier of the Contract as a
whole. The State may terminate the Contract in whole or in part if (i) it has
provided Supplier with written notice of material breach, and (ii) Supplier fails
to cure such material breach within thirty (30) days of receipt of written notice.
Any partial termination of the Contract under this section shall not be construed
as a waiver of, and shall not affect, the rights and obligations of any party
regarding portions of the Contract that are not terminated.

18.2 The State may terminate the Contract in whole or in part immediately without
a thirty (30) day written notice to Supplier if (i) Supplier fails to comply with
confidentiality, privacy, security, environmental or safety requirements
applicable to Supplier’s performance or obligations under the Contract; (ii)
Supplier’s material breach is reasonably determined to be an impediment to the
function of the State and detrimental to the State or to cause a condition

precluding the thirty (30) day notice or (iii) when the State determines
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that an administrative error in connection with award of the Contract occurred
prior to Contract performance.

18.3 Upon receipt of notice of a termination, Supplier shall immediately comply
with the notice terms and take all necessary steps to minimize the incurrence
of costs allocable to the work affected by the notice. If a purchase order or other
payment mechanism has been issued and a product or service has been accepted as
satisfactory prior to the effective date of termination, the termination does not relieve
an obligation to pay for the product or service but there shall not be any liability for
further payments ordinarily due under the Contract or for any damages or other
amounts caused by or associated with such termination. Such termination is not an
exclusive remedy but is in addition to any other rights and remedies provided for by
law. Any amount paid to Supplier in the form of prepaid fees that are unused when the
Contract or certain obligations are terminated shall be refunded. Termination of the
Contract under this section, in whole or in part, shall not relieve the Supplier of
liability for claims arising under the Contract.

18.4 The Supplier’s repeated failure to provide an acceptable product or service;
Supplier’s unilateral revision of linked or supplemental terms that have a
materially adverse impact on a Customer’s rights or obligations under the
Contract (except as required by a governmental authority); actual or anticipated
failure of Supplier to perform its obligations under the Contract; Supplier’s
inability to pay its debts when due; assignment for the benefit of Supplier’s
creditors; or voluntary or involuntary appointment of a receiver or filing of
bankruptcy of Supplier shall constitute a material breach of the Supplier’s
obligations, which may result in partial or whole termination of the Contract.
This subsection is not intended as an exhaustive list of material breach
conditions. Termination may also result from other instances of failure to
adhere to the Contract provisions and for other reasons provided for by
applicable law, rules or regulations; without limitation, OAC 260:115-9-1 is
an example.

19 Termination for Convenience

19.1 The State may terminate the Contract, in whole or in part, for convenience if it
is determined that termination is in the State’s best interest. In the event of a
termination for convenience, Supplier will be provided at least thirty (30) days’
written notice of termination. Any partial termination of the Contract shall not
be construed as a waiver of, and shall not affect, the rights and obligations of
any party regarding portions of the Contract that remain in effect.

19.2  Upon receipt of notice of such termination, Supplier shall immediately comply
with the notice terms and take all necessary steps to minimize the incurrence
of costs allocable to the work affected by the notice. If a purchase order or
other payment mechanism has been issued and a product or service has been
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accepted as satisfactory prior to the effective date of termination, the
termination does not relieve an obligation to pay for the product or service but
there shall not be any liability for further payments ordinarily due under the Contract
or for any damages or other amounts caused by or associated with such termination.
Such termination shall not be an exclusive remedy but shall be in addition to any other
rights and remedies provided for by law. Any amount paid to Supplier in the form of
prepaid fees that are unused when the Contract or certain obligations are terminated
shall be refunded. Termination of the Contract under this section, in whole or in part,
shall not relieve the Supplier of liability for claims arising under the Contract.

20 Suspension of Supplier

20.1 Supplier may be subject to Suspension without advance notice and may
additionally be suspended from activities under the Contract if Supplier fails
to comply with confidentiality, privacy, security, environmental or safety
requirements applicable to Supplier’s performance or obligations under the
Contract.

20.2 Upon receipt of a notice pursuant to this section, Supplier shall immediately
comply with the notice terms and take all necessary steps to minimize the
incurrence of costs allocable to the work affected by the notice. If a purchase
order or other payment mechanism has been issued and a product or service
has been accepted as satisfactory prior to receipt of notice by Supplier, the
Suspension does not relieve an obligation to pay for the product or service but
there shall not be any liability for further payments ordinarily due under the
Contract during a period of Suspension or suspended activity or for any
damages or other amounts caused by or associated with such Suspension or
suspended activity. A right exercised under this section shall not be an
exclusive remedy but shall be in addition to any other rights and remedies
provided for by law. Any amount paid to Supplier in the form of prepaid fees
attributable to a period of Suspension or suspended activity shall be refunded.

20.3  Such Suspension may be removed, or suspended activity may resume, at the
earlier of such time as a formal notice is issued that authorizes the resumption
of performance under the Contract or at such time as a purchase order or other
appropriate encumbrance document is issued. This subsection is not intended
to operate as an affirmative statement that such resumption will occur.

21 Certification Regarding Debarment, Suspension, and Other Responsibility
Matters

The certification made by Supplier with respect to Debarment, Suspension, certain
indictments, convictions, civil judgments and terminated public contracts is a material
representation of fact upon which reliance was placed when entering into the Contract.
A determination that Supplier knowingly rendered an erroneous certification, in
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addition to other available remedies, may result in whole or partial termination of the
Contract for Supplier’s default. Additionally, Supplier shall promptly provide written
notice to the State Purchasing Director if the certification becomes erroneous due to
changed circumstances.

22 Certification Regarding State Employees Prohibition From Fulfilling Services

Pursuant to 74 O.S. § 85.42, the Supplier certifies that no person involved in any
manner in development of the Contract employed by the State shall be employed to
fulfill any services provided under the Contract.

23 Force Majeure

23.1 Either party shall be temporarily excused from performance to the extent
delayed as a result of unforeseen causes beyond its reasonable control
including fire or other similar casualty, act of God, strike or labor dispute, war
or other violence, or any law, order or requirement of any governmental agency
or authority provided the party experiencing the force majeure event has
prudently and promptly acted to take any and all steps within the party’s control
to ensure continued performance and to shorten duration of the event. If a
party’s performance of its obligations is materially hindered as a result of a
force majeure event, such party shall promptly notify the other party of its best
reasonable assessment of the nature and duration of the force majeure event
and steps it is taking, and plans to take, to mitigate the effects of the force
majeure event. The party shall use commercially reasonable best efforts to
continue performance to the extent possible during such event and resume full
performance as soon as reasonably practicable.

23.2  Subject to the conditions set forth above, non-performance as a result of a force
majeure event shall not be deemed a default. However, a purchase order or
other payment mechanism may be terminated if Supplier cannot cause delivery
of a product or service in a timely manner to meet the business needs of
Customer. Supplier is not entitled to payment for products or services not
received and, therefore, amounts payable to Supplier during the force majeure
event shall be equitably adjusted downward.

23.3 Notwithstanding the foregoing or any other provision in the Contract, (i) the
following are not a force majeure event under the Contract: (a) shutdowns,
disruptions or malfunctions in Supplier’s system or any of Supplier’s
telecommunication or internet services other than as a result of general and
widespread internet or telecommunications failures that are not limited to
Supplier’s systems or (b) the delay or failure of Supplier or subcontractor
personnel to perform any obligation of Supplier hereunder unless such delay
or failure to perform is itself by reason of a force majeure event and (ii) no force
majeure event modifies or excuses Supplier’s obligations related to confidentiality,
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indemnification, data security or breach notification obligations set forth herein.
24 Security of Property and Personnel

In connection with Supplier’s performance under the Contract, Supplier may have
access to Customer personnel, premises, data, records, equipment and other property.
Supplier shall use commercially reasonable best efforts to preserve the safety and
security of such personnel, premises, data, records, equipment, and other property of
Customer. Supplier shall be responsible for damage to such property to the extent such
damage is caused by its employees or subcontractors and shall be responsible for loss
of Customer property in its possession, regardless of cause. If Supplier fails to comply
with Customer’s security requirements, Supplier is subject to immediate suspension
of work as well as termination of the associated purchase order or other payment
mechanism.

25 Notices

All notices, approvals or requests allowed or required by the terms of any Contract
Document shall be in writing, reference the Contract with specificity and deemed
delivered upon receipt or upon refusal of the intended party to accept receipt of the
notice. In addition to other notice requirements in the Contract and the designated
Supplier contact provided in a successful Bid, notices shall be sent to the State at the
physical address set forth below. Notice information may be updated in writing to the
other party as necessary. Notwithstanding any other provision of the Contract,
confidentiality, breach and termination-related notices shall not be delivered solely via
e-mail.

If sent to the State:

State Purchasing Director

2401 N. Lincoln Blvd., Second Floor
Oklahoma City, Oklahoma 73105

With a copy, which shall not constitute notice, to:
Purchasing Division Deputy General Counsel

2401 N. Lincoln Blvd., Second Floor

Oklahoma City, Oklahoma 73105

26 Miscellaneous

26.1 Choice of Law and Venue

Any claim, dispute, or litigation relating to the Contract Documents, in the
singular or in the aggregate, shall be governed by the laws of the State without
regard to application of choice of law principles. Pursuant to 74 O.S. §85.7(F),
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where federal granted funds are involved, applicable federal laws, rules and
regulations shall govern to the extent necessary to insure benefit of such federal
funds to the State. Venue for any action, claim, dispute, or litigation relating
in any way to the Contract Documents, shall be in Oklahoma County,
Oklahoma. The State expressly declines any terms that minimize its rights under
Oklahoma law, including but not limited to, Statutes of Limitations.

26.2 No Guarantee of Products or Services Required

The State shall not guarantee any minimum or maximum amount of Supplier
products or services required under the Contract.

26.3 Employment Relationship

The Contract does not create an employment relationship. Individuals
providing products or performing services pursuant to the Contract are not
employees of the State or Customer and, accordingly are not eligible for any
rights or benefits whatsoever accruing to such employees.

26.4 Transition Services

If transition services are needed at the time of Contract expiration or
termination, Supplier shall provide such services on a month-to-month basis,
at the contract rate or other mutually agreed rate. Supplier shall provide a
proposed transition plan, upon request, and cooperate with any successor
supplier and with establishing a mutually agreeable transition plan. Failure to
cooperate may be documented as poor performance of Supplier.

26.5 Publicity

The existence of the Contract or any Acquisition is in no way an endorsement
of Supplier, the products or services and shall not be so construed by Supplier
in any advertising or publicity materials. Supplier agrees to submit to the State
all advertising, sales, promotion, and other publicity matters relating to the
Contract wherein the name of the State or any Customer is mentioned or
language used from which, in the State’s judgment, an endorsement may be
inferred or implied. Supplier further agrees not to publish or use such
advertising, sales promotion, or publicity matter or release any informational
pamphlets, notices, press releases, research reports, or similar public notices
concerning the Contract or any Acquisition hereunder without obtaining the
prior written approval of the State.

26.6 Open Records Act

Supplier acknowledges that all State agencies and certain other Customers are
subject to the Oklahoma Open Records Act set forth at 51 O.S. §24A-1 ef seq.
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Supplier also acknowledges that compliance with the Oklahoma Open Records
Act and all opinions of the Oklahoma Attorney General concerning the Act is
required.

26.7 Failure to Enforce

Failure by the State or a Customer at any time to enforce a provision of, or
exercise a right under, the Contract shall not be construed as a waiver of any
such provision. Such failure to enforce or exercise shall not affect the validity
of any Contract Document, or any part thereof, or the right of the State or a
Customer to enforce any provision of, or exercise any right under, the Contract
at any time in accordance with its terms. Likewise, a waiver of a breach of any
provision of a Contract Document shall not affect or waive a subsequent breach
of the same provision or a breach of any other provision in the Contract.

26.8 Mutual Responsibilities

A. No party to the Contract grants the other the right to use any
trademarks, trade names, other designations in any promotion or
publication without the express written consent by the other party.

B. The Contract is a non-exclusive contract and each party is free to enter
into similar agreements with others.

C. The Customer and Supplier each grant the other only the licenses and
rights specified in the Contract and all other rights and interests are
expressly reserved.

D. The Customer and Supplier shall reasonably cooperate with each other
and any Supplier to which the provision of a product and/or service
under the Contract may be transitioned after termination or expiration
of the Contract.

E. Except as otherwise set forth herein, where approval, acceptance,
consent, or similar action by a party is required under the Contract, such
action shall not be unreasonably delayed or withheld.

26.9 Invalid Term or Condition

To the extent any term or condition in the Contract conflicts with a compulsory
applicable State or United States law or regulation, such Contract term or
condition is void and unenforceable. By executing any Contract Document
which contains a conflicting term or condition, no representation or warranty
is made regarding the enforceability of such term or condition. Likewise, any
applicable State or federal law or regulation which conflicts with the Contract
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or any non-conflicting applicable State or federal law or regulation is not
waived.

26.10 Severability

If any provision of a Contract Document, or the application of any term or
condition to any party or circumstances, is held invalid or unenforceable for
any reason, the remaining provisions shall continue to be valid and enforceable
and the application of such provision to other parties or circumstances shall
remain valid and in full force and effect. If a court finds that any provision of
this contract is invalid or unenforceable, but that by limiting such provision it
would become valid and enforceable, then such provision shall be deemed to
be written, construed, and enforced as so limited.

26.11 Section Headings

The headings used in any Contract Document are for convenience only and do
not constitute terms of the Contract.

26.12 Sovereign Immunity

Notwithstanding any provision in the Contract, the Contract is entered into
subject to the State's Constitution, statutes, common law, regulations, and the
doctrine of sovereign immunity, none of which are waived by the State nor any
other right or defense available to the State.

26.13 Survival

As applicable, performance under all license, subscription, service agreements,
statements of work, transition plans and other similar Contract Documents
entered into between the parties under the terms of the Contract shall survive
Contract expiration. Additionally, rights and obligations under the Contract
which by their nature should survive including, without limitation, certain
payment obligations invoiced prior to expiration or termination; confidentiality
obligations; security incident and data breach obligations and indemnification
obligations, remain in effect after expiration or termination of the Contract.

26.14 Entire Agreement

The Contract Documents taken together as a whole constitute the entire
agreement between the parties. No statement, promise, condition,
understanding, inducement or representation, oral or written, expressed or
implied, which is not contained in a Contract Document shall be binding or
valid. The Supplier’s representations and certifications, including any
completed electronically, are incorporated by reference into the Contract.
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26.15 Gratuities

The Contract may be immediately terminated, in whole or in part, by written
notice if it is determined that the Supplier, its employee, agent, or another
representative violated any federal, State or local law, rule or ordinance by
offering or giving a gratuity to any State employee directly involved in the
Contract. In addition, Suspension or Debarment of the Supplier may result
from such a violation.

26.16 Import/Export Controls

Neither party will use, distribute, transfer or transmit any equipment, services,
software or technical information provided under the Contract (even if
incorporated into other products) except in compliance with all applicable
import and export laws, conventions and regulations.
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ATTACHMENT C

OKLAHOMA STATEWIDE CONTRACT TERMS

EV00000226 - SW0086 - UNIFORMS

1. Statewide Contract Type

1.1

1.2

The Contract is a mandatory statewide contract for use by State agencies.
Additionally, the Contract may be used by any governmental entity
specified as a political subdivision of the State pursuant to the
Governmental Tort Claims Act including any associated institution,
instrumentality, board, commission, committee, department or other entity
designated to act on behalf of the political subdivision; a state, county or
local governmental entity in its state of origin; and entities authorized to
utilize contracts by the State via a multistate or multigovernmental contract.

The Contract is a firm, fixed price contract for indefinite delivery and
quantity for the Acquisitions available under the Contract.

2. Orders and Addendums

09/01/2020

2.1

2.2

2.3

Unless mutually agreed in writing otherwise, orders shall be placed directly
with the Supplier by issuance of written purchase orders or by Purchase
Card by state agencies and other authorized entities. All orders are subject
to the Contract terms and any order dated prior to Contract expiration shall
be performed. Delivery to multiple destinations may be required.

Any ordering document shall be effective between Supplier and the
Customer only and shall not be an Addendum to the Contract in its entirety
or apply to any Acquisition by another Customer.

Additional terms added to a Contract Document by a Customer shall be
effective if the additional terms do not conflict with the General Terms and
are acceptable to Supplier. However, an Addendum to the Contract shall
be signed by the State Purchasing Director or designee. Regarding
information technology and telecommunications contracts, pursuant to 62
0.S., §34.11.1, the Chief Information Officer acts as the Information
Technology and Telecommunications Purchasing Director.



09/01/2020

Termination for Funding Insufficiency

In addition to Contract terms relating to termination due to insufficient funding, a
Customer may terminate any purchase order or other payment mechanism if funds
sufficient to pay obligations under the Contract are not appropriated or received
from an intended third-party funding source. The determination by the Customer
of insufficient funding shall be accepted by, and shall be final and binding on, the
Supplier.

Termination for Cause

In addition to Contract terms relating to termination for cause, a customer may
terminate its obligations, in whole or in part, to Supplier if it has provided Supplier
with written notice of material breach and Supplier fails to cure such material
breach within thirty (30) days of receipt of written notice. The Customer may also
terminate a purchase order or other payment mechanism or Supplier’s activities
under the Contract immediately without a thirty (30) day written notice to Supplier,
if Supplier fails to comply with confidentiality, privacy, security, environmental or
safety requirements if such non-compliance relates or may relate to Supplier
provision of products or services to the Customer or if Supplier’s material breach
is reasonably determined (i) to be an impediment to the function of the Customer
and detrimental to the Customer, or (ii) when conditions preclude the thirty (30)
day notice.

Termination for Convenience

In addition to any termination for convenience provisions in the Contract, a
Customer may terminate a purchase order or other payment mechanism for
convenience if it is determined that termination is in the Customer’s best interest.
Supplier will be provided at least thirty (30) days’ written notice of termination.

Contract Management Fee and Usage Report

6.1 Pursuant to 74 O.S. § 85.33A, the State assesses a contract management fee
on all transactions under a statewide contract. The payment of such fee will
be calculated for all transactions, net of returns and the Supplier has no right
of setoff against such fee regardless of the payment status of any Customer
or any aggregate accounts receivable percentage. Supplier acknowledges
and agrees that all prices quoted under any statewide contract shall include
the contract management fee and the contract management fee shall not be



09/01/2020

6.2

6.3

il

iii.

iv.

reflected as a separate line item in Supplier’s billing. The State reserves the
right to change this fee upward or downward upon sixty (60) calendar days’
written notice to Supplier without further requirement for an Addendum.

While Supplier is the awardee of a statewide contract, transactions that
occur under the terms of the statewide contract are subject to a one percent
(1%) contract management fee to be paid by Supplier. Supplier shall submit
a Contract Usage Report on a quarterly basis for each contract using a form
provided by the State and such report shall include applicable information
for each transaction. Reports shall include usage of the statewide contract
by every Customer during the applicable quarter. A singular report provided
late will not be considered a breach of the statewide contract; provided,
however, repeated failure to submit accurate quarterly usage reports and
submit timely payments may result in suspension or termination, in whole
or in part, of the Contract.

All Contract Usage Reports shall meet the following criteria:

Electronic  submission in Microsoft Excel format to
strategic.sourcing@omes.ok.gov;

Quarterly submission regardless of whether there were
transactions under the Contract during the applicable quarterly
reporting period;

Submission no later than forty-five (45) days following the end of
each calendar quarter;

Contract quarterly reporting periods shall be as follows:
a. January 01 through March 31;

b. April 01 through June 30;

c. July 01 through September 30; and

d. October 01 through December 31.
Reports must include the following information:

a. Procuring entity;


mailto:strategic.sourcing@omes.ok.gov

09/01/2020

6.4

b. Order date;

c. Purchase Order number or note that the transaction was paid
by Purchase Card;
d. City in which products or services were received or specific

office or subdivision title;

Product manufacturer or type of service;

Manufacturer item number, if applicable;

Product description;

General product category, if applicable;

Quantity;

Unit list price or MSRP, as applicable;

Unit price charged to the purchasing entity; and

Other Contract usage information requested by the State.

= 2 I )

-

Payment of the contract management fee shall be delivered to the following
address within forty-five (45) calendar days after the end of each quarterly
reporting period:

State of Oklahoma

Office of Management and Enterprise Services, Central Purchasing
2401 North Lincoln Boulevard, Suite 116

Oklahoma City, Oklahoma 73105

To ensure payment is properly accounted for, Supplier shall provide the
following information with payment: (i) reference to the applicable
Contract Usage Report and quarterly reporting period and (ii) the applicable
statewide contract number(s) and the amount of the contract management
fee being paid for each contract number.
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EXHIBIT 2

OFFEROR RESPONSE WORKSHEET

Instruction: Offeror must provide complete and succinct responses to each item below. Insert your responses into this worksheet directly below each question or prompt in a
light blue highlight. While supplementary marketing materials are neither requested nor desired, Offeror should provide all information necessary to demonstrate Offeror’s
ability to meet the requirements of this RFP and the RFP’s Scope of Work. Additional pages may be included and titled, Exhibit 2 Supplemental Information.

Vendor Response Required

Max Points Available

Evaluator Score

1. Response to Mandatory Mini Requirements (STAGE 2)

order.

order.

A. Authorized Representative. Supplier may offer any brand for [Shoe Corporation is a manufacture of footwear. We only carry Shoe Corp Pass / Fail

which they are an authorized representative or distributor. brand footwear.

Authorization letter is required for each brand offered.

B. Minimum of manufacturer's standard warranty 30 day workmanship warranty. We warranty the shoe. Not the Pass / Fail
environment it is used in.

C. References (Past Performance Verification) - Offeror must Reference Exhibit 5 Pass / Fail

submit a minimum of 3 references.

D. No service fees or other additional costs Our bid prices are FOB Delivered pricing Pass / Fail

E. All quotes must state expected delivery after receipt of 94% of our orders are shipped within 24 hours of recept of purchase Pass / Fail

Il. Response Desirable Service Level Requirements (STAGE 3)

A. Experience and Qualifications

1. Provide evidence of your customers' satisfaction with your
offered equipment and services.

Shoe Corp is the current supplier with footwear for the State of
Oklahoma for the last 5 years. We have had very few complants from
your State.

a. Describe your client retention rate during the past three
(3) years.

we have over 130 distributors in the USA and 27 distributers in Canada.
Shoe Corp has many direct contracts with Federal (unicor); States;
Counties; Cities; Hospitals; and Institutions.

b. Describe the results of any customer surveys your firm
uses to assess client satisfaction.

Some contract holders have reviews with Shoe Corp. we have received
very few negative comments. Most holders would like to continue the
contracts with us for ever.

c. Describe any Vendor performance ratings you firm has
been assessed by a 3rd party, or ratings internal to your
organization.

Shoe Corp has the State of Texas which grades each one of our deliverys.
We continue to receive "A" on our reports. Anything less was due to
"FORCE MAJUR" occurances.

2. Provide a brief history of your company.

The current Shoe Corp was established 1972. 3rd generation footwear
manufacture / importer / distributor. Our sole location is in Birmingham,
Alabama. We currently have 9 employees maintaining a 44,000 sq ft
warehouse of only shoes. This warehouse containes over 1 million pairs
of shoes at any given time. Our inventory value is currently $4 million +.
We are self funded without. We currently import over 250 containers a
year.

3. Describe your firm's growth during the past three (3) years.

Shoe Corp has added new distributors in North America, but, we have
also lost some distributors due to closing. Our contracts which we
manage last from 1 - 5 years. some have been extended 1 - 2 years with
State approvals. Our biggest contract to date is to supply ALL footwear
for DOC, commissories, and juvinal justice. We directly supply DOC and
Prison Industries. Some are Oklahoma; Alabama; Texas; Tennessee; Trico;
MPIC; Kansas; Virginia; Indiana; KansasMissouri; Kentucky; Louisiana;
Arkansas; Ohio; South Dakota; Florida. We are also supplier many
Commissinary companies, such as: Charm tex; Keefe; Correct
Commissinary; ICS; Union Supply; and many more.

4. Describe your firm's experience performing the same or
similar scope of work or providing the same or similar
Deliverables to other public sector customers.

We do not supply any of our products to the public. We only sell to tax
exempt orginizations for either resell or government exemptions.

B. Scope of Work

1. Describe your plan for meeting the Contract Objectives
identified in Exhibit 1, Specifications and Requirements

Our team of proffessionals work with our distribortors and and all of our
other State contracts on a daily basis. We are experences in processing
purchase orders; processing quality and value to our customers. Every
person at Shoe Corp has the authority to STOP an order if a problem is
found! Customer service is a halmark at Shoe COrp. We currently have
the contract with Oklahoma. We help change from Army used boots to
new off the self boots for DOC.

2. Provide evidence of your ability to provide a variety of
footwear items as identified in Exhibit 1, Specifications and
Requirements

Shoe Corp is an original manufacture / didtributor of all types of prison
footwear. We do sell and manufacture more styles which is not pictured
on our web site. Example- we manufacture 13 different styles for the
State of Texas which is custom styles for the Texas DOC.

3. Describe your plan to meet Contractor Responsibilities and
Tasks identified in Exhibit 1, Specifications and Requirements

James Little is the main Contact person for your contract. He will assist in
the needs of your contract. Doc has made contact with Stan and Randy
for continued sales help and transporation to your location. Wes Clahoun
is the President and is knowledged of our contracts.

C. Operating Procedures




1. What are your quality assurance measures and how are they
handled in your organization?

Each order we receive, a comformation is sent to our customer. The PO is
entered into our system. Three different people must check in order for
mistacks. Order goes to warehouse. Order is pulled. Two more people
must check for correctness before released to ship.

2. Please describe your return policy in detail?

all returns must have and RA number for tracking

3. Please describe your back order notification procedures.

When you order is pulled and prepared to ship. Our invoicing person
contacts through email of any shortages.

4. Describe your customer website capabilities.

our web site is for information only, showing products which we carry. It
does not contain any order functions or tracking.

S. Describe your internal complaint resolution procedures.

we breakdown the problem, most times we need pictures of problems.
Our committee will discuss a resolution for our customer.

6. Describe your ordering process and methods of order
submission, including any online system through which
Purchasing Entities can place and track Orders.

Our phones ring in our sales office. No online system. Receive orders by
email; phone; fax. Conformation is sent by same of received PO. Orders
entered into our accounting system by State and then by facility for
tracking.

7. Describe your ability to support a decentralized system of
Orders submitted from many end users in multiple locations
around the State.

Our order team receives orders by: email, fax, phone,and mail.

8. Geographic concerns: ability to service entire state.

serve the whole state by FedEx and LTL delivery.

9. Do you offer or pass through rebates and special offers?

we do not have any rebates or have special orders

©

D

F. Bu

D. Desirable Service Level Requirements 0
1. Agree to Response Time requirement. no we need 5 - 7 days for delivery by LTL or small package delivery. We
are located in Alabama.
2. Can supplier maintain 98% fill rate? we are currently at a 94% fill rate for all of our customers
3. Please disclose any agreements with manufacturer which We are the original manufacture / distributor of the products which we
may delay State receiving merchandise. sell. Our delays are due to force majeure.
4. Supplier should strive for 100% invoice accuracy. Yes or invoices are double checked before they are posted and sent to
our customer
5. If available, provide screenshots of relevant web interface. none
6. Describe your return policy We require an RA number to be issued for all returned products. No
matter what the reason. This allows us to track the return for proper
adustments.
7. Please provide back order procedures. Back orders are listed by stock number. And checked aginst arriving
containers.
8. Describe complaint resolution procedure. We require a pic of all problems with our footwear. Our team will
determine a resulation to the problem.
9. Please describe marketing approach. we have website present, and membership to some prison organizations.
Our business does not need marketing for our business model.
11. How are in-store purchases are handled for contract end we do not have stores.
users.
12. Describe geographical coverage you can service. all of the USA and Canada
E. Marketing and Training 0
1. Please describe in detail your company's marketing approach |we will call or contact authorized users of the available contract term and
to both State and Authorized Users of this contract. prices.
2. Do you offer any training for either your company ordering  |yes if needed
process or other contract concerns?
3. Do you have any brick and mortar stores located in we do not have any stores
Oklahoma, if so where located?
4. Please provide information regarding any in-store purchasing|we do not have any stores
process to identify purchase qualified for contract pricing.
5. Do you offer any incentives to purchase such as seasonal sale |No we do not offer seasonal sales.
situations in a contract?
. Business Profile 0
1. How many years has your company been in the uniform/ 52 years
clothing industry?
2. Has your company ever filed for Bankruptcy? no
4. How long does it take to produce a typical piece of clothing  [Average order cycle is 110 - 120 days for manufacturing.
(base, not special order)?
S. Are all of your most popular products maintained in yes. Our average inventory value is around $4 Million of shoes which is
inventory? 750,000 to 900,000 pairs of inmate footwear.
6. What sizes are typically available in your inventory? Depends of stock number. Some stock small as 2.0 and some stock large
as 20.00
7. Please describe what would constitute a special order item A special order is something not on your contract. We are some what
vs a stock item. restricted due to mold sizes and quantity requitements. Special orders
require prototype design; lab design; mold or lath creation; filial
prototype to production. This can take upto 1.5 years depending of what
is designed.
G. Management and Leadership (1]

Supplier account management is an integral portion of day to day operations.

1. Account / contract manager will work with contracting

officer to manage and implement contract operations

yes




2. Account manager available to attend virtual meetings upon |yes
request.

3. Account manager will communicate any shortages or needed |yes
substitutions to contracting officer.

4. Account manager will update market baskets and master yes
price lists and catalogs.

5. Account manager will be responsible for issuing credit yes
memos and return authorizations.

6. Account manager is first step to resolve any problems and / |yes
or discrepancies with the order and delivery schedules.

H. References.

As part of the selection process, the Reference survey form in Exhibit 5 must be sent to 3 of your clients, filled out, and returned to the Supplier to submit with your
response. Failure to provide the completed Reference forms will cause the response to be considered non-responsive and it will not be considered for award. The
references are a valuable tool in the evaluation of your response. The past performance evaluation will assess the Supplier’s record of providing services of a similar
nature.

|inc|uded |

1. Value Add Features.

1. Describe your firm's offered value add services Shoe Corp offers all of it customers additional value and value in our
servicies. Being a small company has add to the overall experence to our
customer base. When you call Shoe Corp, our phones ring directly into
our sales office. Not hidden by an operator to screen calls. out from this
center core is highly trained executivies to handle additional needs:
Accounting, Contract management, Bids, Quotes, Ordering, Inventory,
order tracking, etc.. The simple design of our company is a value to our
contract - distriibutors customers.

2. Describe your firm's offered value add items offered for We have many styles which is not listed on our website. Which is used by
contract marketbasket or hot list. organizations for there custom needs. We have commissary footwear line
we have developed for the State of Texas.




SHOE CORP

SHOE CORPORATION OF BIRMINGHAM, INC.

125-45TH PLACE NORTH, BIRMINGHAM, ALABAMA 35222

1-800-227-4934 1-205-326-2800 FAX 1-205-326-2808
VISIT OUR WEB SITE FOR CURRENT CATALOG
~ EFFECTIVE DATE JANUARY 1, 2024
**SUGGESTED LIST PRICE **

ORDERS@SHOECORP.COM
www.shoecorp.com

STYLE DESCRIPTIP__N WIDTHS | SIZES CASE QTY| PER PAIR
 LEATHER--BOOTS o . .
5050 6" BLACK LEATHER STEEL TOE BOOT REG; XWIDE 2.0-19;+1/2SIZES | 12PAIR | S 75.00
21 6" BLACK FULL GRAIN LEATHER BOOT B/C/REG/EE/EEE/EEEE/EEEEE | 3.5-19; +1/2 SIZES | 12 PAIR | $ 90.60
21 6" BROWN FULL GRAIN LEATHER BOOT REG 45-18;+1/2SIZES | 12PAIR | S 90.60

5087 6" BLACK LEATHER COMPOSITE TOE BOOT REG; WIDE 2.0-19+1/2SIZES | 12PAIR | S 71.00
N193 6" BROWN LEATHER BOOT REG; WIDE; XWIDE 2.0-20;+1/2SIZES | 12 PAIR | S 50.60
N194 6" BLACK LEATHER BOOT REG; WIDE; XWIDE 1.0-20; +1/2SIZES | 12 PAIR | $ 50.60
V995 6" BLACK LEATHER VELCRO BOOT REG; WIDE 3.0-15;+1/2SIZES | 12 PAIR [ $ 53.00
622 6" BLACK LEATHER BOOT REG WIDE i 3.0 - 18; + 1/2 SIZES | 12 PAIR [ $ 53.00
SC393 WHITE CANVAS HIGH TOP LACE BASKET BALL SHOE WIDE 3.0-18 24 PAIR

SC493 |BLACK CANVAS HIGH TOP LACE BASKET BALL SHOE WIDE 20-19 24 PAIR

SC440 |WHITE CANVAS LOW TOP LACE BASKET BALL SHOE WIDE 20-16 24 PAIR

SC540 |BLACK CANVAS LOW TOP LACE BASKET BALL SHOE WIDE 2.0-19 24 PAIR

SC1011 |BLACK CANVAS LOW TOP VELCRO BASKET BALL SHOE WIDE 3.0-17 24 PAIR

5C1024 |WHITE CANVAS LOW TOP VELCRO BASKET BALL SHOE WIDE 2.5-17 24 PAIR

SC1012 |WHITE OR BLACK HIGH TOP VELCRO BASKET BALL SHOE WIDE 3.0-17 24 PAIR

SC326 |CANVAS SLIP ON NAVY/ORANGE/WHITE WIDE 40--17 24 PAIR
6199 CANVAS SLIP ON NAVY/ORANGE/WHITE/BLACK WIDE 24 PAIR E

41192 BLACK LEATHER NYLON VELCRO ATHLETIC JOGGER REG 2.0-17; +1/2 SIZES 12 PAIR

42292 |WHITE LEATHER NYLON VELCRO ATHLETIC JOGGER REG 2.0-17;+1/2 SIZES | 12 PAIR
2700 BLACK OR WHITE LEATHER ATHLETIC TIE OXFORD REG; 4E 2.0-19; +1/2 SIZES | 12 PAIR
2800 BLACK OR WHITE LEATHER ATHLETIC VELCRO OXFORD REG; 4E 1.0-18; + 1/2 SIZES | 12 PAIR .
3700 BLACK OR WHITE HIGH TOP LEATHER TIE OXFORD REG; 4E 2.0-18;+1/2SIZES | 12PAIR [ $ 46.40

CV2900 |BLACK CLEAR SOLE LEATHER VELCRO ATHLETIC OXFORD REG; WIDE 4.0-15;+1/2 SIZES | 12 PAIR | § 44.80

CV3000 |BLACK CLEAR SOLE LEATHER VELCRO ATHLETIC OXFORD REG; WIDE 4.0-15;1/2SIZES | 12PAIR | S 44.80

SV2500 BLACK SOLID SOLE LEATHER VELCRO MESH ATHLETIC REG; WIDE 3.0- 17 + 1/2 SIZES 12PAIR [ S 42.20
4049L LADIES TERRY CLOTH SLIPPERS -- PINK - LT. BLUE WIDE S M L; XL XXL 24 PAIR | S 11.90

4049M MEN 'S TERRY CLOTHE SLIPPERS -- BLACK - NAVY WIDE S M; LXL XXL XXXL 11.90

SC-111

PVC UNI-FOOT SHOWER SLIDE ORANGE

S;M;L;XL; XXL XXXL

24 PAIR

36 PAIR

555 EVA SHOWER SLIDE -- ORANGE S;M; LXLXXL,XXXL | 36 PAIR
888 BASKET WEAVE PVC SHOWER SHOES - TAN OR ORANGE REG 3.0-18 24 PAIR
3333 STEP IN EVA SHOE -- BLACK REG S;M; LXLXXL,XXXL | 36 PAIR
70774  |STEP IN EVA SHOE -- ORANGE REG S;M;LXLXXLXXXL | 12 PAIR
11051V |V - STRAP -- FLIP FLOP -- THONG -- SHOWER SHOES REG S;M; LXLXXL,XXXL | 72 PAIR
11052X |X - STRAP &= CROSS STRAP 2 SHOWER SHOES REG S;M;L; XL XXL XXXL | 72 PAIR
BELT 52" NAVY MILITARY STYLE 1 1/4" WIDE COTTON/POLY 52" BELT WITH METAL TIP ONE SIZE 144 S 3.40
BUCKLE [NICKLE BASE METAL WITH GILT COLOR PLATING GILT PLATED FINISH ONE SIZE 144 S 130
LACES 54" BLACK; BROWN; WHITE SHOE LACES sa” 54" 72 PAIR [ $ 59.80
SOCKS  [TUBE SOCKS; CREW SOCKS; WHITE MEN MEN 12PAIR | § 13.50
INSOLES |INSOLES PAIR ONE SIZE FITS ALL ONE SIZE FITS ALL TRIMTO FIT 12PAIR | S 8.00
BRANNOCK|BRANNOCK FOOT MEASURING DEVICE BOX 1PER | $ 200.00

LIST PRICE ONLY---SHIPPING EXTRA

PRICES SUBJECT TO CHANGE WITHOUT NOTICE

ADD $1.00 PER PAIR TO CANVAS SHOES OVER SIZE 15.0
ADD $3.00 TO LEATHER BOOTS FOR EACH SIZE OVER 15.0



SHOE CORP STYLE #N194

*OUTSIDE PADDED COLLAR, “CAMBRELLE” LINING, PLAIN TOE

*RIBBED CUSHION, ONE PIECE SOFT SOLE AND HEEL
*SOLE: OIL RESISTANT, NON-SLIPPING, NON-MARKING
*HEAVY--WATER RESISTANT, BLACK PLIABLE LEATHER UPPER

*BOOT SIZES RANGE FROM MEN 1 — 19 HALF SIZES 1.5—12.5
*WIDTH AVAILABLE: REGULAR — WIDE — EXTRA WIDE
*7 PAIRS OF BLACK ALUMINUM EYELETS
*DOUBLE STITCHED LOOP BACK STAY
*TRIPLE STITCHED IN STRESS AREAS ENFORCED GUSSETS
*4.0 + OZ BLACK LEATHER UPPERS, BLACK SOLE
*MIDSOLE CONSTRUCTION, NO SHANK, GOODYEAR WELT
*BOOTS LABELED WITH BOTH MEN AND WOMEN SIZES

*TWELVE BOXED PAIRS TO A SHIPPING CASE




#5050 Black Leather Steel Safety Toe

BLACK LEATHER STEEL TOE WORK BOOT

PASSES ASTM F2412-11; ASTM F2413-11 FOR IMPACT - COMPRESSION & ELECTRICAL HAZARD
REGULAR & EXTRA WIDE WIDTHS

THERMO MOLDED LEATHER HEEL COUNTER

GOODYEAR WELT CONSTRUCTION

OIL RESISTANT RUBBER OUTSOLE WITH ONE PIECE CONSTRUCTION

INSOLE BOARD 4-5 IRON WATER RESISTANT

CUSHION INSOLE APPROX 1/8” THICK

5 %" FINISHED LEATHER TONGUE, 3” STICHED GUSSET

BLACK TASLAN NYLON SHOE LACES, CONSTRUCTED WITH BLACK NYLON THREAD
PACKED IN BOXES, 12 PAIR PER CASE

SIZES 2-19 MEN'S - 4-21 WOMENS

ASTM REPORTS AVAILABLE ON REQUEST




#5087 Black Leather Composite Safety Toe

BLACK LEATHER COMPOSITE WORK BOOT

PASSES ASTM F2412-11; ASTM F2413-11 FOR IMPACT - COMPRESSION & ELECTRICAL HAZARD
REGULAR & EXTRA WIDE WIDTHS

THERMO MOLDED LEATHER HEEL COUNTER

GOODYEAR WELT CONSTRUCTION

OIL RESISTANT RUBBER OUTSOLE WITH ONE PIECE CONSTRUCTION

INSOLE BOARD 4-5 [IRON WATER RESISTANT

CUSHION INSOLE APPROX 1/8” THICK

5 %" FINISHED LEATHER TONGUE, 3” STICHED GUSSET

BLACK TASLAN NYLON SHOE LACES, CONSTRUCTED WITH BLACK NYLON THREAD
PACKED IN BOXES, 12 PAIR PER CASE

SIZES 2-19 MEN'S - 4-21 WOMENS

EMBOSED “NON-METAL SAFETY TOE” ON SIDE OF BOOT

WOOD SHANK

ASTM REPORTS AVAILABLE ON REQUEST



SPECIFICATIONS FOR:

STYLE

Canvas Deck Shoes #6199

6199 MEN/WOMEN’S CANVAS SLIP-ON
UPPER 8 OUNCE COTTON DUCK FACE WITH 5 OUNCE CANVAS LAMINATED INSIDE BACKING. TOTAL
CANVAS WEIGHT 13 OUNCES. HEAVY ELASTIC GORING FOR GOOD FIT.
INSOLE | 6.5 OUNCE COTTON DUCK SEWN TO UPPER TO INSURE AGAINST SEPERATION.
MIDSOLE | CUSHION FOAM OF ELASTIMERIC % INCH.
SOLE NON-SKID RUBBER VULCANIZED TO WHITE RUBBER FOXING.
HEEL TWO PLY COUNTER OF COARSE COTTON DUCK AND 1/8 INCH ELASTIMERIC RESIN DOUBLE
STITCHED WITH TAPE BINDING.
SIZES AVAILABLE WHOLE SIZES 2TO 12, 13, 14, 15, 16, 17, 18, & 19. (CROSS MARKED WITH MENS &
& WOMENS SIZES).
WIDTH | ALL SHOES ARE MADE IN WIDE WIDTH.
PACKING | 24 PAIRS PER CASE. AVERAGE PAIR WEIGHT 1.5 POUNDS

COLOR(S)

NAVY, WHITE, ORANGE, OR BLACK.




SPECIFICATIONS FOR STYLE #326 CANVAS SLIP ON

UPPER: 11 OUNCE OR HEAVIER COTTON DUCK WITH LINING
TOE CAP: WHITE FOXING WITH PROTECTIVE RUBBER TOE CAP
COLLAR: FOAM COVERED PADDED COLLAR

INSOLE: 6 OUNCE COTTON INSOLE SEWN TO UPPER

HEEL COUNTER: SOFT PADDED HEEL COUNTER

SOLE: EXTRA THICK DOUBLE VULCANIZED SOLE

SOLE: NON — MARKING, SLIP RESISTANT, BROWN SOLE
HEEL: 2 PLY COUNTER

SIZES: WHOLE SIZES 4 TO 17 MEN’S SIZES -- SIZE IN HEEL

PACKING: 24 PAIRS PER CASE -- INDIVIDUAL BAGGED

COLOR: ORANGE -- NAVY BLUE --WHITE




SC#111 TRANSLUCENT UNI-SHOWER SHOE

CONTSTRUCTED FROM FLEXABLE PVC TO ADD A NEW LEVEL OF SECURITY

UNI-FOOT FITTING CONSTRUCTION LOWERS STOCKING COST AND INVENTORY
MANAGEMENT. THERE IS NO RIGHT OR LEFT FOOT SHAPE.

TRANSLUCENT PVC IS IDEAL FOR CHECKING FOR ILLEGLE CONTRABAND IN
PRISONS / JAILS / DENTENSION CENTERS.

SLIP-RESISTANT; NON-MARKING.

SIZES: SMALL (5 -6); MEDIUM (7 -8); LARGE (9 -10); X-LARGE (11 — 12); 2X-LARGE
(13 -14); 3X-LARGE (15 -16).

COLOR TRANSLUCENT ORANGE.
PACKAGED 36 PAIR TO A CASE.




EVA SHOWER SHOE SLIDE #555
COLOR ORANGE

ONE PIECE CONSTRUCTION
WATERPROOF — LIGHTWEIGHT —SLIP RESISTANT
100% ETHYL VINYL ACETATE (EVA)
MOLDED TO FIT THE FOOT
CAN BE WORN WITH OR WITH OUT SOCKS
PACKAGED 36 OF SAME SIZE TO A CASE

#555 - SMALL SHOE SIZE5 -6
#555 — MEDIUM SHOE SIZE 7 -8
#555 — LARGE SHOE SIZE 9 -10

#555 — X-LARGE SHOE SIZE 11 —-12
#555 — XX-LARGE  SHOE SIZE 13 - 14
#555 — XXX-LARGE SHOE SIZE 15 - 16




ZORIES SHOWER SANDAL SPECIFICATIONS:
Style #11051-V

"V" design “Flip — Flop” Style Shower Shoe

Foot bed is made from Low-Density Polyethylene

Insole is White in color
The thong is 5/8” diameter with 1/2"wide straps

Thong strap is made from PVC

Available in 5 sizes:
Small (size 6 — 8); Medium (size 9 — 10); Large (11 —12);
X-large (12 — 13); XX-large (14 — 15); and  XXX-large (16 — 17)

Packed 72 pairs per case.




“X” STRAP SHOWER SANDAL SPECIFICATIONS
SC #11052X

OPEN TOE SHOWER SANDAL — CAN BE WORN WITH SOCKS
BLACK CROSS STRAP AND SOLE WITH WHITE INSOLE

CAN BE WORN BY BOTH MALE AND FEMALES

FOOTBED IS MADE FROM LOW-DENSITY POLYETHYLENE
STRAP IS MADE FROM PVC

AVAILABLE SIZES ARE:

SMALL (SIZE 6 — 8); MEDIUM (SIZE 9 — 10); LARGE (11 — 12)
X-LARGE (12 — 13); XX-LARGE (14 — 15); XXX-LARGE (16 — 17)

PACKAGED 72 PAIR TO A CASE




SPECIFICATION FOR SLIPPERS #4049L & #4049M

Ladies Slippers #4049L Men Slippers #4049M
COLORS: COLORS:
Light Blue; Navy Blue;
Pink Black
Women Sizes: Men Sizes:
Small; Medium; Large; X-Large Small; Medium; Large; X-Large

Uppers: Cotton terry cloth stitched in stress points

Sole: Black rubber sole sewed to the upper
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EV00000415 - Exhibit 4
VALUE ADDED PLAN

This template must be used. The Value-Added Plan should identify any value-added options or ideas
that may benefit the States. The value-added claims should be prioritized (identify the most important
claims first). The Offeror may add or delete Value Added Claim table templates, but do not exceed the 2-
page limit for this section. Do NOT include any identifying information in the Plan. The information listed
under the “Documented Performance” line may describe where the Respondent has used the approach
or solution previously and what the results were in terms of verifiable metrics.

The example instructional language provided below can be deleted to accommodate more claims

Example (Instructional Lanquage):

Item Claim: This would be the place to offer services / packages / optional remittance methods, etc.
not specifically requested in the solicitation. Based on the requested scope what
additional related, value add options / services would you like to offer?

How will this | How would the item / service described above add value to the State’s awarded contract?
add value?:

Documented | State in general terms (performance metrics) the historical results of other public entities
Performance: | utilizing this value add.

Cost Impact What % impact on cost will this time / | Schedule What % impact on the schedule
(%): service have? Impact (%): | (rollout, implementation,
maintenance, etc.) will this time /
service have?

Item Claim #1:

Item Claim: Commissary footwear items sales

H ill thi . . .
ad value7. | €Xtra profits for State is commissary sales

Documented .
Performanee: | T€XaS currently has leather boot; rubber boot; athletic boot sales

gz)s:t Impact prices = profits ﬁgggtu (If,z . |parcoded except rubber boot

Item Claim #2:

Item Claim:

How will this
add value?:

Documented
Performance:

Cost Impact Schedule
(%): Impact (%):

Item Claim #3:

Item Claim:

How will this
add value?:

Documented
Performance:

Cost Impact | Schedule |

Page 10f 2
Value Add Template
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L (%): | | Impact (%): |

Item Claim #4:

Item Claim:

How will this
add value?:

Documented
Performance:

Cost Impact Schedule
(%): Impact (%):

Item Claim #5:

Item Claim:

How will this
add value?:

Documented
Performance:

Cost Impact Schedule
(%): Impact (%):

[Removable instruction — add additional tables as needed to address more claims, not to exceed 2 pages]

Page 2 of 2
Value Add Template
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