ATTACHMENT A
SOLICITATION NO. [insert number]

This Solicitation is a Contract Document and is a request for proposal in connection with the Contract awarded by the Office of Management and Enterprise Services as more particularly described below. Any defined term used herein but not defined herein shall have the meaning ascribed in the General Terms or other Contract Document.  

PURPOSE

The Contract is awarded on behalf of the Oklahoma Department of Human Services (OKDHS) for a partner to provide services as a Guardian of the Estate and/or Organizational Representative Payee. 

Currently, OKDHS is providing Organizational Representative Payee services to approximately 661 OKDHS clients who receive, or are eligible for, all types of Social Security income. An Organizational Representative Payee is a business, company or the like, and includes a social service agency, state or local government agency, or a financial organization that manages benefits on behalf of an incapable beneficiary. The Organizational Representative Payee is responsible for managing client/resident fund accounts and accounting services that will help create a stable living environment for the beneficiary and ensure that their current and foreseeable needs, such as food, shelter, clothing, and medical care not covered by Medicare, Medicaid or provided by a residential institution are met, as well as providing personal comfort items when funds are available, and playing a vital role in serving our Social Security beneficiaries.  

When a child is placed in the legal custody of the Oklahoma Human Services (OKDHS), by court order, and the child is removed from the home of parent(s) or specified relative, OKDHS may need to submit an application for benefits on behalf of the State Ward in order to provide appropriate care for the child. Submitting an application is necessary in order to determine if the child is eligible for Social Security Disability (SSA), or Social Security Survivors benefits (SSA), or Supplemental Security Income (SSI).

In certain circumstances OKDHS will serve as Guardian of an incapacitated person when no less restrictive alternative will meet the needs of the client and when no other person is willing and qualified to become guardian.  The Guardianship may be over a client’s estate, or of the person, or both.  The Guardianship program at OKDHS assists to promote the general welfare of all citizens that is deemed incapacitated or partially incapacitated by a court, a family member, friend or professional.  The nature of these decisions can include financial, medical and personal matters that the incapacitated person has been determined unable to make for themselves.  The duty of the guardian is to assert the rights and best interest of the incapacitated person.  Expressed wishes and preferences of the incapacitated person shall be respected, to the greatest extent possible.  

These services assist the most vulnerable members of society who are not capable of managing or directing someone else to manage their benefits.  OKDHS currently manages these accounts in house and is looking for a partner who can provide full service as an Organizational Representative Payee and services as a general Guardian of the Estate. Title 30, Section 1-109 of Oklahoma Statutes defines a general guardian as a guardian of the person or of all the property of the ward within the state or of both such person and property. While OKDHS will retain the duties as the general guardian of the individual, OKDHS seeks a partner to serve as a general guardian of the incapacitated person’s property 

These services will be provided for all Division of OKDHS including, but not limited to, Division of Finance, Division of Child Welfare, Division of Developmental Disabilities and Division of Aging.


1.	Contract Term and Renewal Options
The initial Contract term, which begins on the effective date of the Contract, is one year and there are three (3) one-year options to renew the Contract.  

2.	Additional Contract Requirements
2.1 Invoicing/Billing – Organizational Rep Payee
2.1.1 Contract cost will be based on the Supplier’s approved SSA monthly rate per client and direct cost to OKDHS, if applicable.
2.1.2 Supplier will notify the OKDHS Contract Monitor within thirty (30) business days 	of SSA approval of an adjustment to the approved cost per client.
2.1.3 All invoices shall be in accordance with the Supplier’s approved cost proposal attached to the final contract. 
2.1.4 The cost structure of this contract must be allowable per the Social Security Administration guidelines.
2.1.5 Invoices must be submitted monthly or quarterly and must contain all information required to adequately meet the requirements of the State of Oklahoma purchasing/invoicing guidelines.  

2.1.6 At a minimum, the invoices must contain the purchase order number, a description of the products/services provided, and the dates of such delivery or provision of service.

 	2.2 Invoicing/Billing – Guardian
2.2.1 Contract cost will be based on the determination of whether the consumer has sufficient assets to pay the Supplier privately for their services.  In the event the consumer can no longer pay the Supplier privately, the Supplier will notify OKDHS within thirty days of the determination.

2.2.2 All invoices shall be in accordance with the Supplier’s approved cost proposal attachment to the final contract.

2.2.3 Invoices must be submitted monthly or quarterly and must contain all information required to adequately meet the requirements of the State of Oklahoma purchasing/invoicing guidelines.

2.2.4 At a minimum, the invoice must contain the purchase order number, a description of the product/services provided, and the dates of such delivery or provision of service.

2.3 Certain Contract requirements and terms are set forth below as Exhibit 1. 
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