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1. NASPO VALUEPOINT MASTER AGREEMENT OVERVIEW

1.1.  Parties
This Master Agreement is entered into by and between the State of Colorado, acting by and through the
Department of Personnel & Administration, State Purchasing & Contracts Office (hereinafter called the
“Lead State™), and Konica Minolta Business Solutions USA Inc. (hereinafier called “Contractor”), for the
procurement of A3 MFD’s, A4 MFD's, Production Equipment, Single-function Printers, Large/Wide
Format Equipment, Scanners, Software, Supplies, Managed Print Services, and other Products and Services
as approved per this Master Agreement, for the benefit of Participating States, Entity’s, and Purchasing
Entities. The Contractor and the Lead State hereby agree to the following terms and conditions.

1.2. Effective Date

This Master Agreement shall not be effective or enforceable until the date on which it is approved and
signed (hereinafter called the “Effective Date”) by the Colorado State Controller or designee.

1.3.  Master Agreement Order of Precedence
1.3.1.  Any Order placed under this Master Agreement shall consist of the following documents:

a) A Participating Entity’s Participating Addendum (“PA");

b) NASPO ValuePoint Master Agreement Terms & Conditions, including all Exhibits;
¢) An Order issued against this Master Agreement;

d) The Solicitation, RFP-NP-18-001 Copiers and Managed Print Services;

e) Contractor’s response to the Solicitation, as revised (if permitted) and accepted by the Lead
State; and

f) Contractor Supplemental Documents, including all Attachments.

1.3.2.  Any conflict among these documents shall be resolved by giving priority to these documents in the
order listed above. Contractor terms and conditions that apply to this Master Agreement are only
those that are expressly accepted by the Lead State and shall be incorporated into this Master
Agreement.

14.  Term of this Master Agreement
14.1. Initial Term-Work Commencement. The Parties’ respective performances under this Master
Agreement shall commence on the Effective Date or August 1, 2019, whichever occurs later. This
Master Agreement shall terminate on December 31, 2021, unless terminated sooner, as specified in
§6.10, Defaults and Remedies, or extended further as specified in §1.4.2 below.

1.4.2. Extension of Agreement. This Master Agreement may be extended beyond the original Contract
period for up to three (3) consecutive one (1) year additional terms, upon the mutual agreement of
the Lead State and Contractor, by written Amendment. The total duration of this Master
Agreement, including any extensions, shall not exceed five (5) years.

1.4.3. Amendments. The terms of this Master Agreement shall not be waived, altered, modified,
supplemented or amended in any manner whatsoever without prior written approval of the Lead
State.

144. Cancellation. This Master Agreement may be canceled by either party upon sixty (60) days written
notice prior to the effective date of the cancellation. Further, any Participating Entity may cancel its
participation upon thirty (30) days written notice, unless otherwise limited or stated in the
Participating Addendum. Cancellation may be in whole or in part. Any cancellation under this
provision shall not affect the rights and obligations attending Orders outstanding at the time of
cancellation, including any right of a Purchasing Entity to indemnification by the Contractor, rights
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of payment for Products delivered and accepted, and rights attending any warranty or default in
performance in association with any Order. Cancellation of this Master Agreement due to
Contractor default may be immediate.

2. DEFINITIONS

The following terms shall be construed and interpreted as follows:

Term Description

A Multi-function Device which is designed to handle letter, legal, ledger and

A3IMFD N
some smaller paper sizes, such as postcards and envelopes.

A Multi-function Device which is designed to handle letter, legal and some
A4 MFD smaller paper sizes, such as postcards and envelopes. Ledger size paper is NOT
an option on this Device.

A written notice from a Purchasing Entity to Contractor advising Contractor that
the Product has passed its Acceptance Testing. Acceptance of a Product for
which Acceptance Testing is not required shall occur following the completion
of delivery, installation, if required, and a reasonable time for inspection of the
Product, unless the Purchasing Entity provides a written notice of rejection to
Contractor,

Acceptance

The process set forth in this Master Agreement for ascertaining that the Product

LI U meets the standard of performance prior to Acceptance by the Purchasing Entity.

A compatible item that is added to the Base Unit to enhance its capabilities and

Accesso \
Y functions.

The Contractor’s authorized sales and Service center (also known as a Dealer, or
Partner) that must be certified by the Contractor to sell the Contractor’s
Authorized Dealer (“Dealer”) | Products, and perform machine installation and maintenance on Devices offered
by the Contractor. A Purchasing Entity must be able to, at a minimum, visit the
sales and Service center to view and test Equipment.

The number of Business Hours per calendar month that the Equipment is on-site,

Availability Hours operating according to specifications, and fully available for use by the
Purchasing Entity.
The copier, printer, Scanner, Large/Wide Format and Production Equipment that
Base Unit includes all standard Accessories and parts, and excludes optional Accessories
and/or software.

A rate that is derived by taking the b&w and color cost per click rates on one or
more Devices and calculating one rate that a customer will be billed for all

T copies, regardless of Device type and b&w or color output. Allows for simplicity
when billing copies run.
Bronze Standard Devices which meet less than 50% of the 28 optional EPEAT criteria.
Business Day Any day other than Saturday, Sunday or a legal holiday.

Between 8:00am and 5:00pm (local time), Monday through Friday, excluding

. ur .
Business Ho Contractor holidays.

The early termination option on an FMV or $1 Buyout Lease that involves the
Buyout to Keep acquisition of the Equipment by the Purchasing Entity, and consists of any
current and past due amount, plus the remaining stream of Equipment Payments.
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Buyout to Return

The early termination option on an FMV, $1 Buyout or Straight Lease that
involves the return of the Equipment by the Purchasing Entity to Contractor, in
good working condition (ordinary wear and tear excepted), and consists of any
current and past due amounts, plus the remaining stream of Equipment
Payments.

Cancellable Rental

An agreement that is cancellable upon the Purchasing Entity providing the
Contractor with a thirty (30) day written notice, and is subject to a maximum
penalty of up to three (3) months of Total Monthly Payments. Equipment
ownership is not an option.

Ceiling Pricing

Pricing that is established as a “not-to-exceed” amount; the maximum price
Contractor may charge for Products, Services, and Supplies.

Chief Procurement Officer

The individual who has the authority to supervise and approve the procurement
of all Products and Services needed by the Lead State or a Participating State.

Contractor

The person or entity delivering Products or performing Services under the terms
and conditions set forth in this Master Agreement.

Coterminous

Two or more leases or rentals that end at the same time. The original lease or
rental payment is modified to reflect the addition of a new piece of Equipment or
Accessory. The original term of the lease or rental is not modified as a result of a
Coterminous addition.

Device

Also referred to as “Equipment.” The Base Unit, either with or without optional
Accessories and/or software.

Direct Material

Materials which are easily identified, measured, and charged to the cost of
production; part of the finished Product. Examples include timber for furniture
and leather for shoes.

Electronic Product
Environmental Assessment
Tool (EPEAT)

A tool which evaluates and selects Equipment according to a list of preferred
environmental attributes. EPEAT registered means Devices meet the 1680.2
IEEE Standard for Environmental Assessment of Imaging Equipment, as
amended.

Embedded Software

One or more software applications which permanently reside on a computing
Device.

Energy Star

The U.S. Environmental Protection Agency’s standard for energy efficiency.

Equipment

Also referred to as “Device.” The Base Unit, either with or without optional
Accessories and/or software.

Eguipment Downtime
{(“Downtime”’)

The number of Business Hours in any calendar month during which a Device is
inoperable during the month and such inoperability is not due to misuse, fire, or
using the Device in a manner other than its intended uses. Downtime is
calculated from the point in time when Contractor receives the Service request
for Equipment that cannot perform its functions, until such time as the
Equipment is operating per Contractor specifications. Downtime includes
Equipment-repair time and response time when the Device is inoperative.
Downtime excludes Preventive Maintenance, Equipment move time, time
consumed in producing usable copies, or maintenance Service rendered due to
user misuse, or for non-payment,

Equipment Payment

The Equipment portion of the payment, less any Service, Supplies, and
maintenance.
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Equipment Trade-In

An agreed upon transaction between the Purchasing Entity and Contractor, in
which Contractor takes ownership of Purchasing Entity’s owned Device, often
for a discounted amount.

A replacement of the Purchasing Entity’s existing lease or rental Equipment,
with a different piece of Equipment, of either greater or lesser value. A new

T o lease or rental is then originated for the new piece of Equipment, with the
Downgrade . . L
remaining lease or rental payments on the old Equipment wrapped into it. The
old lease or rental is closed out, and the Equipment is returned to Contractor.
Free on Board (FOB) Contractor is requnsnble for transportation and handhpg char.ge’s and ll]e sale
.. does not occur until the Products arrive at the Purchasing Entity’s specified
Destination .
location.
The Device classification for the different types of Equipment in this Master
Group Agreement. Groups are determined by the Devices primary functions and/or

capabilities.

Independent Contractor

A natural person, business, or corporation that provides Products or Services to
another entity under the terms specified in a contract. An employer-employee
relationship does not exist.

Initial Lease or Rental Term

The length of time (i.e. 12, 18, 24, 36, 48, or 60 months) that a Purchasing Entity
enters into a lease or rental agreement.

Intellectual Property

Any and all patents, copyrights, service marks, trademarks, trade secrets, trade
names, patentable inventions, or other similar proprietary rights, in tangible or
intangible form, and all rights, title, and interest therein.

Large/Wide Format
Equipment

A Device that prints on a large paper via a variety of output options.

Lead State

The State that is centrally administering this Master Agreement.

Lease

Per the Governmental Accounting Standards Board (GASB), a lease is defined
as a contract that conveys control of the right to use another entity's nonfinancial
asset (the underlying asset) as specified in the contract for a period of time in an
exchange or exchange-like transaction.

For the purposes of this Master Agreement, a Lease shall contain the following
options:

1. Straight Lease: A type of agreement in which ownership is not an option
and the Total Monthly Payment amount remains firm throughout the
Initial Term.

2. Fair Market Value Lease (FMV): A lease in which the Purchasing Entity
can either 1) Take title to the Equipment at the end of the Initial Lease
Term by paying the residual value to Contractor, 2) Enter into a
Renewal Term for the Equipment, or 3) Return the Equipment to
Contractor at the end of the Initial Lease Term.

3. $1 Buyout Lease: A lease in which title to the Equipment will
automatically pass from the Contractor to the Purchasing Entity at the
end of the Initial Lease Term, and the Purchasing Entity will not be
subject to additional payments in order to assume ownership.

Legacy Equipment

Equipment that was purchased, leased, or rented under a prior NASPO
ValuePoint or WSCA Master Agreement, another program, or via any other
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means.

Maintenance Agreement

An agreement in which the Contractor provides monthly Service, parts,
Supplies, and Preventative Maintenance on purchased, leased or rented Devices.

The management, Service, and support of the Purchasing Entity’s entire

Managed Print Services enterprise and output infrastructure of printed materials, with the objective of
(MPS) creating a solution that improves the print process and reduces the expense of
printed material.
A company that, as its primary business function, designs, assembles, and owns
Manufacturer - S -

the trademark/patent and markets a Product. Also referred to as Contractor.

Manufacturer’s Suggested

The list price or recommended retail price of a Product in which the

Retail Price (MSRP) Manufacturer recommends that the retailer sell the Product.
Also referred to as “Contract”; the underlying agreement executed by and
Master Agreement between the Lead State, acting on behalf of the NASPO ValuePoint program,

and the Contractor, as now or hereafter amended.

Multi-function Device (MFD)

A Device which incorporates the functionality of multiple Devices into one,
such as print, fax, copy and scan. Each feature can work independently of the
other.

NASPO ValuePoint

The NASPO Cooperative Purchasing Organization LLC, doing business as
NASPO ValuePoint, is a 501(c)(3) limited liability company that is a subsidiary
organization of the National Association of State Procurement Officials
(NASPQ). NASPO ValuePoint is identified in this Master Agreement as the
recipient of reports and may perform Contract administration functions relating
to collecting and receiving reports as well as other Contract administration
functions as assigned by the Lead State.

Newly Manufactured

Devices that have not been Refurbished, Remanufactured, rented, leased, sold,
or used in a demonstration, and are currently being marketed by the
Manufacturer.

Normal Business Hours

8:00 a.m. to 5:00 p.m., Monday through Friday (state holidays excluded),
regardiess of time zone.

Not Specifically Priced (NSP)

NSP items are items that enhance or compliment the Contractor’s Product, and
may be acquired by a Purchasing Entity under Contractor’s Master Agreement,
but are not listed or priced in Contractor’'s NASPO ValuePoint Price List. NSP's
may include Coin Op equipment, empowering software, etc. NSP items do not
include Services.

OEM

Original Equipment Manufacturer.

Order

Any type of encumbrance document or commitment voucher, including, but not
limited to, a purchase order, contract, MPS statement of work, Maintenance
Agreement, lease agreement, rental agreement etc.)

Participating Addendum

A bilateral agreement executed by a Contractor and a Participating State or
Entity incorporating this Master Agreement and any other additional
Participating State or Entity specific language or other requirements (e.g.
ordering procedures, other terms and conditions).

Participating Entity

A government entity within a state, or an eligible Non-Profit association, that is
properly authorized to enter into a Participating Addendum.
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A state, which encompasses all government entities within that state, or the

Participating State District of Columbia, or one of the territories of the United States, that enters
into a Participating Addendum.
. An electronic filter which is placed between an external power line and a Device
Power Filter

for the purpose of removing frequencies or electromagnetic interference.

Preventative Maintenance

The servicing of a Device for the purpose of maintaining a satisfactory operating
condition by providing systematic inspection, detection, and correction of
failures either before they occur or before they develop into major defects.

Private Label

Products that are manufactured by one company and sold under a retailer's
brand name.

Product

Devices, Accessories, parts, software, and/or Supplies provided or created by the
Contractor pursuant to this Master Agreement.

Production Equipment

A high-speed, high-quality printing Device that typically has advanced finishing
functionality.

Public Record

All books and Public Records of a governmental entity, the contents of which
are not otherwise declared by law to be confidential must be open to inspection
by any person and may be fully copied or an abstract or memorandum may be
prepared from those public books and Public Records.

Purchasing Entity

A city, county, district, institution of higher education, and some non-profits
who issue an Order against this Master Agreement via their Participating State
or Entity’s Participating Addendum.

Refurbished

A Product which has received extensive maintenance and/or minor repair,
including the replacement of all standard parts subject to wear during the normal
course of use. Refurbished Equipment shall not have more than 750,000 original
copies on it. In addition, Refurbished Equipment must only contain OEM parts.
Refurbished Equipment must be certified by the Manufacturer.

Remanufactured

The process of disassembling Devices known to be worn or defective that can be
reused or brought up to OEM specification by cleaning, repairing or replacing it
in a manufacturing environment and then reassembling and testing it, so that it
will operate like a new Device. Remanufactured Equipment must be certified by
the Manufacturer.

Renewal Term

A lease term that supersedes the Initial Lease Term, and which a Purchasing
Entity may enter into upon thirty (30) days prior written notice to Contracior.
Each Renewal Term shall not exceed 12 months, the residual value of the
Equipment, or the Useful Life of the Equipment. $1 Buyout Leases are excluded
from going into renewal.

Resell

Any payment in exchange for transfer of tangible Products, or assignment of the
right to Services.

Response Time

The time from when the original Service Call is placed with the Contractor or
Authorized Dealer, to when the Service technician arrives at the Purchasing
Entity’s location.

Scanner

A Device that scans documents and converts them into digital data.

Segment

The various speeds that Devices are categorized by.
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Service Base Location

The place of business where the Contractor or Authorized Dealer stores parts
and provides training for service technicians.

Service Call An on-site Service technician visit due to Device error or malfunction,

Services

The labor required to be performed by Contractor pursuant to this Master
Agreement or an Order.

Single-function Printer

An inkjet or laser Device that only prints and is not capable of other functions
such as copying, faxing or scanning,

Solicitation

A written offer or attempt to purchase Products and/or Services through an
official Proposal, Evaluation, and Award process.

Documents include, but are not limited to, lease agreements, rental agreements,

Supplemental Documents Maintenance Agreements, and software or click-wrap agreements that are

pertinent to the Products being offered.

Supplies

Consumable items that gets used up or are discarded once used, such as ink

cartridges.
Third Party Someone who may be indirectly n?volved but is not a principal party to an
arrangement, contract, deal, lawsuit or transaction.
Total Monthly Payment Thg Equipment portion of the payment, as well as any Service, Supplies or
maintenance, and less any applicable taxes.
Useful Life Period during which a Device is expected to be usable for the purpose in which

it was manufactured.

NASPO VALUEPOINT PROGRAM PROVISIONS

3.1. Price and Rate Guarantee Period

31.1.

3.1.2.

3.1.3.

The Price List(s) in Exhibit A (Price Lists), identifies a complete listing of all Products and
Services the Contractor can provide under this Master Agreement, with the exception of NSP
items.

MSRP/List Price discount percentages must be guaranteed throughout the term of this Master
Agreement, including any renewal terms; however, Contractor may increase its discount
percentage at any time. The Lead State must be notified of any such discount percentage increase,
and provided with a copy of the new Group Price List(s).

MSRP/List Price shall remain firm during the first twelve (12) months of the Master Agreement,
After this period, Awarded Vendors may update their MSRP/List Price on a quarterly basis,
according to the following guidelines:

a) All requested price increases must include documentation from Direct Material suppliers
detailing cost escalations, and Awarded Vendors must describe how those escalations impact
current Product offerings.

b) With the exception of Direct Material cost increases, no price increase requests will be
allowed.

¢) Updated Price Lists must be submitted to the Lead State by the 1st day of each quarter.

d) Pricing will not go into effect unless, or until, it is approved by the Lead State.
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3.2

3.14.

3.1.5.

i.1.6.

3.1.7.

3.1.8.

3.1.9.

3.1.10.

3.1.11.

3.1.12,

3.1.13.

The Master Agreement pricing IS Ceiling Pricing. Contractor may offer lower pricing on a per
Order basis to Purchasing Entity’s; likewise, Purchasing Entity’s may request lower pricing on a
per Order basis from Contractor.

Contractor may offer state-wide promotional discounts, customer location specific discounts, bulk
discounts, or spot discounts. Contractor must notify the Participating State or Entity Contract
Administrator of special state-wide promotional discounts.

Any revisions to Product offerings (new Products, altered item or model numbers, etc.) must be
pre-approved by the Lead State, and will be allowed once per month.

Product updates are required by the 1st of the month and shall go into effect upon approval by the
Lead State.

Any Product additions must be updated with Buyer's Lab within ninety (90) days of submission to
the Lead State. Failure to adhere to this requirement will result in the Product(s) being removed
from the Master Agreement Price List(s) until such time as they can be verified on Buyer’s Lab.

Updates to lease and rental rates must be submitted by the 1st day of each quarter.

Price Lists received after the 1st of the month may not be approved for up to thirty (30) days
following submission. In addition, errors in the Contractor’s Price Lists may delay the approval
process further.

All approved Price Lists will be submitted by the Lead State to NASPO ValuePoint. Contractor
shall then update all applicable websites with the new Price Lists after the NASPO ValuePoint
website has been updated.

All-inclusive Cost Per Copy (CPC) programs may be offered upon request by the Participating
State or Entity, but pricing must not exceed Master Agreement pricing. Contractor must provide
the Participating State or Entity with their pricing breakdown which enables the Participating State
or Entity to easily compare the pricing in the CPC structure against the pricing in this Master
Agreement.

Pricing must include all standard shipping, delivery, and installation costs associated with the
Products. Excess installation charges or expedited shipping however, may be billable. Refer to
§4.9.5 for more information.

Participants and Scope

3.2.1.

Contractor may not deliver Products or perform Services under this Master Agreement until a
Participating Addendum acceptable to the Participating State or Entity and Contractor is executed.
The NASPO ValuePoint Master Agreement Terms and Conditions are applicable to any Order by a
Participating State or Entity (and other Purchasing Entities covered by their Participating
Addendum), except to the extent altered, modified, supplemented or amended by a Participating
Addendum. By way of illustration and not limitation, this authority may apply to unique delivery
and invoicing requirements, confidentiality requirements, defaults on Orders, governing law and
venue relating to Orders by a Participating State or Entity, indemnification, and insurance
requirements. Statutory or constitutional requirements relating to availability of funds may require
specific language in some Participating Addenda in order to comply with applicable law. The
expectation is that these alterations, modifications, supplements, or amendments will be addressed
in the Participating Addendum or, with the consent of the Purchasing Entity and Contractor, may
be included in the ordering document (e.g. Order) used by the Purchasing Entity to place the Order.
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3.2.2.

3.2.3.

3.24.

3.2.5.

3.2.6.

3.2.7.

3.28.

Use of specific NASPO ValuePoint cooperative Master Agreements by state agencies, political
subdivisions and other Participating States or Entities authorized by individual state’s statutes to
use state contracts are subject to the approval of the respective State Chief Procurement Officer.
Issues of interpretation and eligibility for participation are solely within the authority of the
respective State Chief Procurement Officer.

Obligations under this Master Agreement are limited to those Participating States and Entities who
have signed a Participating Addendum and Purchasing Entities within the scope of those
Participating Addenda. Financial obligations of Participating States and Entities are limited to the
Orders placed by the departments or other state agencies and institutions having available funds.
Participating States incur no financial obligations on behalf of political subdivisions. Contractor
shall email a fully executed PDF copy of each Participating Addendum to

PA @naspovaluepoint.org to support documentation of participation and posting in appropriate data
bases.

Participating States and Entities may, through a Participating Addendum, limit:
a) Available financial vehicles;

b) Device Groups, Segments, Products, Services (including MPS); and
¢) Any additional items as deemed necessary by the Participating State or Entity.

A Participating State or Entity must sign a new Participating Addendum with Contractor,
regardless of whether Contractor has signed Participating Addenda under a prior Master
Agreement(s).

NASPO Cooperative Purchasing Organization LLC, doing business as NASPO ValuePoint, is not a
party to this Master Agreement. It is a nonprofit cooperative purchasing organization assisting
states in administering the NASPO ValuePoint cooperative purchasing program for state
government departments, institutions, agencies and political subdivisions (e.g., colleges, school
districts, counties, cities, etc.) for all 50 states, the District of Columbia and the territories of the
United States.

Participating Addenda shall not be construed to amend the following provisions in this Master
Agreement between the Lead State and Contractor, and any such language shall be void and of no
effect:

a) Term of this Master Agreement;

b} Amendments;

c) Participants and Scope;

d) Administrative Fee;

e} NASPO ValuePoint Summary and Detailed Usage Reports;

f) NASPO ValuePoint Cooperative Program Marketing and Performance Review;
g) NASPO ValuePoint eMarket Center;

h) Right to Publish;

i) Price and Rate Guarantee Period; and

§) Individual customers.

Participating Entities who are not states may under some circumstances sign their own

Participating Addendum, subject to the approval of participation by the Chief Procurement Officer
of the state where the Participating Entity is located. Any permission to participate through

Page 12 of 94

Copiers & Managed Print Services - RFP-NP-18-001, NASPO ValuePoint Master Agreement Terms and Conditions, CMS # 140597



execution of a Participating Addendum is not a determination that procurement authority exists in
the Participating Entity; they must ensure that they have the requisite procurement authority to
execute a Participating Addendum.

3.2.9. Purchasing Entities may not Resell Products. This limitation does not prohibit the following;
however, any sale or transfer must be consistent with license rights granted for use of Intellectual
Property:

a) Payments by employees of a Purchasing Entity for Products;
b) Sales of Products to the general public as surplus property; and

c) Fees associated with inventory transactions with other governmental or non-profit entities, and
consistent with a Purchasing Entity’s laws and regulations.

Administrative Fees

3.3.1. The Contractor shall pay to NASPO ValuePoint, or its assignee, a NASPO ValuePoint
Administrative Fee of one-quarter of one percent (0.25% or 0.0025) no later than sixty (60) days
following the end of each calendar quarter.

3.3.2. The NASPO ValuePoint Administrative Fee is not negotiable.

3.3.3. 'The Contractor shall report on all actual Equipment sales, and on estimated Service and Supply
sales. This method will no longer require the Contractor to capture the actual Service and Supply
revenues that are billed to the customer each month.

3.3.4. Industry research has shown close to a 1:1 ratio between sales price on a piece of Equipment and
the actual amount of Service and Supply costs required to operate that Equipment over its Useful
Life. Therefore, to simplify the reporting process and remove the burden to capture the actual
Service and Supply costs, the Contractor shall report as follows:

a) Purchased Equipment: Contractor shall report the actual amount invoiced (less any taxes) for
all Equipment sold under the reporting period (calendar quarter). In addition, the Contractor
shall report an additional amount equal to the invoice amount and identified as “Estimated
Service and Supplies” providing the customer elects to enter into a Maintenance Agreement.
Thus, in the Contractor’s Detailed Sales Report, for each item sold, there will be two-line
items: one for the piece of Equipment, and one for the Estimated Service and Supplies. The
amounts reflected for the Estimated Service and Supplies must be equal to the amount of the
Equipment.

b) Lease and Rental Equipment: Contractor shall report sales according to the Purchased
Equipment methodology described in §3.3.4(a), or they may report the actual amount invoiced
(less any taxes) for the lease or rental during the reporting period (calendar quarter). In
addition, the Contractor shall report an additional amount equal to the invoice amount and
identified as “Estimated Service and Supplies.” Thus, in the Contractor’s Detailed Sales
Report, for each item leased or rented, there will be two-line items: one for the invoice amount
to the customer for the Equipment, and one for the Estimated Service and Supplies. The
amounts reflected for the Estimated Service and Supplies must be equal to the amount of the
invoiced Equipment.

3.3.5. Some Participating States may require a fee be paid directly to the Participating State on sales
made by Purchasing Entities within that state. For all such requests, the fee level, payment method,
and schedule for such reports and payments will be incorporated into the Participating Addendum.
The Contractor may adjust this Master Agreement pricing accordingly for sales made by
Purchasing Entities within the jurisdiction of the Participating State requesting the additional fee.
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34.

NASPO ValuePoint Summary and Detailed Usage Reports
The Contractor shall provide the following NASPO ValuePoint reports:

34.1. Summary Sales Data. The Contractor shall submit quarterly sales reports directly to NASPO
ValuePoint using the NASPO ValuePoint Quarterly Sales/Administrative Fee Reporting Tool
found at http://www.naspo.org/ WNCPO/Calculator.aspx. Any/all sales made under the Contract
shall be reported as cumulative totals by state, which are inclusive of all line items identified in the
Detailed Sales Report. Even if Contractor experiences zero sales during a calendar quarter, a report
is still required. Reports shall be due no later than thirty (30) days foliowing the end of the calendar
quarter (as specified in the reporting tool).

3.4.2. Detailed Sales Report. Contractor shall also report detailed sales data by:
a) State;
b) Customer Type (e.g. local government, higher education, K-12, non-profit);
¢) Customer bill-to name and address;
d) Contractor or Authorized Dealer Order number;
e) Customer purchase order number;
f) Customer number;
g) Order type (e.g. sales Order, credit, return, upgrade);
h) Purchase order date;
i) Ship date;
j} Invoice date and number;
k) Product number and description
1) List Price/MSRP;
m) Contract Price;
n) Quantity;
o) Total Price;
p} NASPO ValuePoint Admin Fee amount; and
q) Dealer.

3.4.3. Reports are due on a quarterly basis and must be received by the Lead State and NASPO
ValuePoint Cooperative Development Team no later than thirty (30) days after the end of the
reporting period. Reports shall be delivered to the Lead State and to the NASPO ValuePoint
Cooperative Development Team electronically through a designated portal, email, CD-ROM or
flash drive. Detailed sales reports shall include sales information for all sales under Participating
Addenda executed under this Master Agreement. The format for the detailed sales data report is
shown in Exhibit E (NASPO ValuePoint Detailed Sales Reporting Template).

3.4.4. Reportable sales for the summary sales data report and detailed sales data report includes sales to
employees for personal use where authorized by the Participating Addendum. Report data for
employees should be limited to ONLY the state and entity they are participating under the authority
of (state and agency, city, county, school district, etc.) and the amount of sales. No personal
identification numbers, e.g. names, addresses, social security numbers or any other numerical
identifier, may be submitted with any report.

3.4.5. Contractor shall provide the NASPO ValuePoint Cooperative Development Coordinator with an
executive summary each quarter that includes, at a minimum, a list of states with an active
Participating Addendum, states that Contractor is in negotiations with, and any PA rol] out or
implementation activities and issues. NASPO ValuePoint Cooperative Development Coordinator
and Contractor will determine the format and content of the executive summary. The executive
summary is due thirty (30) days after the conclusion of each calendar quarter.
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3.5.

34.6.

Timely submission of these reports is a material requirement of this Master Agreement. The
recipient of the reports shall have exclusive ownership of the media containing the reports. The
Lead State and NASPO ValuePoint shall have a perpetual, irrevocable, non-exclusive, royalty free,
transferable right to display, modify, copy, and otherwise use reports, data and information
provided under this section.

NASPO ValuePoint Cooperative Program Marketing and Performance Review

35.1.

3.5.2,

3.5.3.

354,

3.5.5.

3.5.6.

3.5.7.

35.8.

Contractor agrees to work cooperatively with NASPO ValuePoint personnel to ensure that
Contractor’s personnel will be educated regarding the provisions of this Master Agreement, as well
as the competitive nature of NASPO ValuePoint procurements, the Participating Addendum
process, and the manner in which Participating Entities can utilize this Master Agreement.

Contractor agrees, as Participating Addenda are executed, and if requested by NASPO ValuePoint
personnel, to provide plans to launch this Master Agreement program within the Participating
State. Plans will include timeframes to implement this Master Agreement and Participating
Addendum, as well as confirmation that the Contractor’s website has been updated to properly
reflect the contract offer as available in the Participating State.

Contractor agrees, absent anything to the contrary outlined in a Participating Addendum, to
consider customer proposed terms and conditions, as deemed important to the customer, for
possible inclusion into the Participating Addendum. Contractor shall ensure that their sales force is
aware of this contracting option.

Contractor agrees to fairly, actively, and equally promote and advertise their NASPO ValuePoint
Master Agreement at all trade shows and Dealer meetings whereby Contractor displays or makes
reference to their government contract award offerings.

Contractor agrees, within 30 days of this Master Agreement effective date, to notify the Lead State
and NASPO ValuePoint of any contractual most-favored customer provisions in third-party
contracts or agreements that may affect the promotion of this Master Agreement, or whose terms
provide for adjustments to future rates or pricing based on rates, pricing in, or Orders from this
Master Agreement. Upon request of the Lead State or NASPQO ValuePoint, Contractor shall
provide a copy of any such provisions,

Contractor agrees to participate in person at an annual performance review, which may include a
discussion of marketing action plans, target strategies, marketing materials, reporting, and
timeliness of administration fee payments. The location of the performance review shall be
determined by the Lead State and NASPO ValuePoint.

Contractor agrees that the NASPO ValuePoint logos may not be used by Contractor in sales and
marketing materials until a logo-use agreement is executed with NASPO ValuePoint.

The Lead State shall evaluate the utilization of this Master Agreement at the annual performance
review. The Lead State may, in its discretion, cancel this Master Agreement pursuant to §1.4, or
not exercise an option to renew, when Contractor utilization does not warrant further
administration of this Master Agreement. The Lead State may exercise its right to not renew this
Master Agreement if Contractor fails to record or report revenue for three consecutive quarters,
upon a 60-calendar day written notice to the Contractor. Cancellation based on nonuse or under-
utilization will not occur sooner than two (2) years after execution of this Master Agreement. This
subsection does not limit the discretionary right of either the Lead State or Contractor to cancel this
Master Agreement pursuant to §1.4.4 or to terminate for default pursuant to §6.10.
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3.6.

NASPO ValuePoint eMarket Center

3.6.1. In July 2011, NASPO ValuePoint entered into a multi-year agreement with SciQuest, Inc. (doing
business as JAGGAER) whereby JAGGAER will provide certain electronic catalog hosting and
management services to enable eligible NASPO ValuePoint customers to access a central online
website to view and/or shop the Products and Services available from existing NASPO ValuePoint
Cooperative Contracts. The central online website is referred to as the NASPO ValuePoint eMarket
Center.

3.6.2. The Contractor shall have visibility in the eMarket Center through one of the following no-cost
options:
a) Ordering Instructions

i. The Contractor shall provide a link to their website, their Price list, their Dealer list, and
any additional information they would like the customer to have in regards to placing
Orders.

ii. Upon receipt of written request from the eMarket Center Site Administrator, the Contractor
shall have thirty (30) days to provide NASPO ValuePoint with the Ordering Instructions.

b) Hosted Catalog

i. The Contractor shall provide a list of its awarded Products and Services pricing via an
electronic data file, in a format acceptable to JAGGAER.

ii. Inorder to maintain the most up-to-date version of its Product offerings, the Contractor
must submit electronic data to the eMarket Center no more than four (4) times per calendar
year.

iii. Upon receipt of written request from the eMarket Center Site Administrator, the Contractor
shall have fifteen (15) days to set up an enablement schedule with NASPO ValuePoint and
JAGGAER. The schedule shall include future calls and milestone timeframes related to
testing and go-live dates.

iv. The Contractor shall have ninety (90) days from the receipt of written request, to provide
the Hosted Catalog to NASPO ValuePoint.

v. The Hosted Catalog must be strictly limited to the awarded Products and Services, and
must contain the most current approved pricing, including applicable quantity discounts.

vi. The catalog must include a Lead State Contract identification number and detailed Product
line item descriptions.

vii. The catalog must include any additional NASPO ValuePoint and Participating Addendum
requirements. Although Suppliers in the SQSN normally submit one (1) catalog, it is
possible to have multiple catalogs applicable to different NASPO ValuePoint Participating
State or Entities if for example, the Participating State or Entity has incorporated an
Administrative Fee into the Contract pricing, or a Participating State or Entity has
determined that they will not allow all awarded Products and Services under their
Participating Addendum. SciQuest will deliver the appropriate contract files to the user
viewing the catalog.

¢) Punch-Out Catalog

i. The Contractor shall provide its own online catalog, which must be capable of being
integrated with the eMarket Center via Commerce eXtensible Markup Language (¢XML).
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ii. The Contractor shall validate that its online catalog is current by providing a written update
to the Lead State every four (4) months, verifying that they have audited the offered
Products and Services pricing.

iii. The Contractor shall have ninety (90) days from the receipt of the written request, to
deliver the Punch-Out Catalog to NASPO ValuePoint.

iv. The Punch-Out Catalog must be strictly limited to the awarded Products and Services, and
must contain the most current approved pricing, including applicable quantity discounts.

v. The catalog must include a Lead State Contract identification number and detailed Product
line item descriptions.

vi. The site must also return detailed UNSPSC codes for each line item.
vii. Contractor shall provide e-Quote functionality to facilitate volume discounts.

viii.The catalog must include any additional NASPO ValuePoint and Participating Addendum
requirements. It is possible to have multiple catalogs applicable to different NASPO
ValuePoint Participating State or Entities if for example, the Participating State or Entity
has incorporated an Administrative Fee into the Contract pricing, or a Participating State or
Entity has determined that they will not allow all awarded Products and Services under
their Participating Addendum. JAGGAER will deliver the appropriate contract files to the
user viewing the catalog.

3.6.3. Revising Pricing and Products

a) Any revisions to Product offerings (new Products, altered SKU’s, etc.) must be pre-approved
by the Lead State, and will be allowed once per month.

b) Updated Product files are required by the 1* of the month and shall go into effect upon
approval by the Lead State.

i. Files received after the 1st of the month may not be approved for up to thirty (30) days
following submission.

ii. Errors in the Contractor’s submitted files may delay the approval process.

3.64. Supplier Network Requirements for Hosted and Punch-Out Catalogs

a) Contractor shall join the JAGGAER Supplier Network (SQSN) and shall use the JAGGAER’s
Supplier Portal to import the Contractor’s catalog and pricing files into the JAGGAER system.

b) Contractor can receive Orders through electronic delivery (cXML) or through low-tech options
such as fax.

c) More information about the SQSN can be found at www.sciguest.com, or by contacting the
JAGGAER Supplier Network Services team at 800-233-1121.

3.6.5. Order Acceptance Requirements for Hosted and Punch-Out Catalogs
a) Contractor must be able to accept Orders via fax or cXML.

b) The Contractor shall provide confirmation via phone or email within 24 hours of Order receipt.

¢) If the Order is received after 3pm (EST) on the day prior to a weekend or holiday, the
Contractor must provide confirmation via phone or email on the next business day.
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3.6.6. UNSPSC Requirements

a} Contractor shall support use of the United National Standard Product and Services Code
(UNSPSC). UNSPSC versions that Contractors must adhere to are provided by JAGGAER and
upgraded each year.

b) NASPO ValuePoint reserves the right to migrate to future versions of the UNSPSC, and
Contractor shall be required to support the migration effort.

¢) Allline items for Products and Services provided under this Master Agreement must be
associated to a UNSPSC code.

d) All line items must be identified at the most detailed UNSPSC level, indicated by segment,
family, class, and commodity.

3.6.7. Applicability. Contractor agrees that NASPO ValuePoint controls which contracts appear in the
eMarket Center, and that NASPO ValuePoint may elect at any time to remove any Contractor
offerings from the eMarket Center.

3.6.8. Several NASPO ValuePoint Participating States and Entities currently maintain separate
JAGGAER eMarket Place accounts. In the event that one of these Participating States or Entities
elects to use this NASPO ValuePoint Master Agreement (available through the eMarket Center),
but publish the information to their own eMarket Place, the Contractor agrees to work in good faith
with the entity and NASPO ValuePoint, and agrees to take commercially reasonable efforts to
implement such separate JAGGAER catalogs.

3.7.  Right to Publish

Throughout the duration of this Master Agreement, Contractor must secure from the Lead State, prior
approval for the release of any information, including any written correspondence, which pertains to the
potential work or activities covered by this Master Agreement. The Contractor shall not make any
representations of NASPO ValuePoint’s opinion or position as to the quality or effectiveness of the
Products and Services that are the subject of this Master Agreement without prior written consent. Failure
to adhere to this requirement may result in termination of this Master Agreement for cause.

3.8. Individual Customers

Except to the extent modified by a Participating Addendum, each Purchasing Entity shall follow the terms
and conditions of this Master Agreement and applicable Participating Addendum and will have the same
rights and responsibilities for their purchases as the Lead State has in this Master Agreement, including but
not limited to, any indemnity or right to recover any costs as such right is defined in this Master Agreement
and applicable Participating Addendum. Each Purchasing Entity will be responsible for its own charges,
fees, and liabilities. The Contractor will apply the charges and invoice each Purchasing Entity individually.

4. STATEMENT OF WORK
4.1. Overview

4.1.1. Contractor guarantees a continuing supply and consistent quality of Equipment, Accessories,
software, Supplies, and Services offered.

4,1.2. Contractor may not provide Products that have not been approved by the Lead State, with the
exception of NSP items, as referenced in §4.3.8.

4.1.3. Contractor shall maintain compliance with all requirements of this Master Agreement throughout
the duration of the Contract.
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4.2,

4.14.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

A Purchasing Entity that purchases, leases or rents Equipment may issue an Order, pursuant to the
terms and conditions that are incorporated into this Master Agreement, and according to the
requirements listed in their states’ Participating Addendum, including, but not limited to, the
issuance of Contractor’s Supplemental Documents, which are attached as Attachment A through
Attachment K. Each Participating State or Entity shall be responsible for negotiating the terms and
conditions of each of the aforementioned Attachments.

Per Section 508 of the United States Workforce Rehabilitation Act of 1973, Contractor shall
provide, subject to change, Devices under Groups A, B, C, D and F which are accessible to people
with disabilities.

MPS:

a) Contractor may provide MPS on Group A, Group B, Group C, Group D, Group E, and Group
F.

b) Contractor may not provide MPS maintenance or repair Services on any Devices that are being
leased or rented to a Purchasing Entity by another Manufacturer, unless they have a written
agreement with the Manufacturer to do so.

Survivability:

a) Any Order placed under this Master Agreement shall survive the expiration of this Master
Agreement unless otherwise specified in a Participating Addendum.

b) Contractor is not permitted to increase pricing on any Order that was placed prior to the
expiration of this Master Agreement.

Contractor shall notify the Lead State, Participating States, Participating Entities and all Purchasing
Entities of any recall notices, warranty replacements, safety notices, or any applicable notice
regarding the Products being sold. This notice must be received in writing (via postal mail or
email) within thirty (30) calendar days of Contractor learning of such issues.

Authorized Dealers

4.2.1.

422,

4.2.3.

4.24.

4.2.5.

4.2.6.

Contractor may engage Authorized Dealers, who shall be Contractor’s agent and Subcontractor for
providing sales and support for the Products and/or Services purchased by the Purchasing Entity
under this Master Agreement.

In the event Contractor elects to use Authorized Dealers in the performance of the specifications,
Contractor shall serve as the primary Contractor, and shall be fully accountable to the Lead State
for assuring that the Authorized Dealers comply with the terms and conditions of this Master
Agreement, and shall be liable in the event that Authorized Dealers fail to comply with such terms
and conditions.

Authorized Dealers shall be expected to stay current with Contractor’s Products, pricing, Master
Agreement, and Participating Addendum requirements.

Authorized Dealers shall have the ability to accept Orders from a Purchasing Entity and invoice
them directly.

Contractor must disclose to the Lead State, a list of all Authorized Dealers that provide Products
and/or Services, utilizing Exhibit C (Authorized Dealers by State).

Contractor shall send notice to the Lead State, utilizing Exhibit D (Authorized Dealer Form) and
the Authorized Dealers by State, within three (3) calendar days of engaging or removing a Dealer.
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4.3.

4.2.7, The Lead State reserves the right to deny the addition of any Authorized Dealer and will provide
notification to the Contractor with justification as to why the decision was reached. In addition, it
will be at the discretion of each Participating State or Entity as to whether they will utilize the
Authorized Dealers as approved by the Lead State.

4.2.8. If an Authorized Dealer is performing unsatisfactorily, or is not in compliance with this Master
Agreement, then it shall be at the discretion of the Lead State, upon recommendation from the
Participating State, to either remove the Dealer from the Contract, or in the case of multiple branch
locations in one state, or multiple states, remove them as a Dealer from the location in which they
are not in compliance. Alternatively, the Contractor may investigate and consult with the
Participating State and/or the Purchasing Entity as appropriate, and use commercially reasonable
efforts to resolve the dispute.

4.2.9. Dealers shall be expected to stay current with Contractor Products, Services, pricing and Master
Agreement requirements.

Product Offerings
4.3.1. Group Segments. Contractor shall offer Products under the following Groups:

Group A - MFD, A3
B&W only; Color and B&W

Segment PPM
2 20-30
31-40
41 -50
51 — 60
61-70
71-90

~Njojlg| AW

Group B - MFD, A4
B&W only; Color and B&W
Segment PPM
1 Up to 20
21-30
31-40
41 -50
51 -60
61+

|~ |wIN

Group C - Production Equipment
B&W only; Color and B&W
Segment PPM
1 65-79
80 -89
90 -110
111 -130
131+

G|s LN
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Group D - Single-function Printers

B&W only; Color and B&W
Segment PPM
1 Up to 20
2 21-40
3 41 -60
4 61+

Group E - Large/Wide Format Equipment
B&W only; Color and B&W

Segment A1 or D Size PPM*
Low 1-3
Medium Low 4-8
Medium High 9-19
High 20+

*Speeds denoted above are based on b&w output

Group F - Scanners
Segment PPM
1 10 -29
30 — 49
50— 69
70 -89
90 - 110
111-130
131+

~Nlo|lo|s]o|n

4.3.2. Device Configurations. Contractor's Devices shall be equipped, at a minimum, with the following
Accessories/capabilities:

a) Group A - MFD, A3
i) New Power Filter;

ii) Duplex for Segment 3 and above;
iii) Standard paper drawer(s) equal to or greater than:

1)  One (1) paper supply for Segment 2;
2) Two (2) paper drawers for Segments 3 and 4; and/or
3) 2,000 sheet paper capacity for Segments 5 and above.

iv) Paper size capacity upto 11" x 17”; and

v) Bypass paper supply, if applicable for Segment.
b) Group B - MFD, A4

i) New Power Filter;

ii) Bypass paper supply;

iif) Standard paper drawer(s) equal to or greater than:
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1)  One (1) paper supply for Segments 1 and 2;
2} Two (2) paper drawers for Segments 3 and 4; and/or
3) 2,000 sheet paper capacity for Segments 5 and above.

iv) Paper size capacity up to 8 2" x 14”; and

¥) Envelope adjustment capability.

¢) Group C - Production Equipment
i) New Power Filter;

ii} Bypass paper supply;
jii) Standard paper drawer(s) equal to or greater than:

1) One (1) paper supply for Segments 1 and 2;
2) Two (2) paper drawers for Segments 3 and 4; and/or
3) 2,000 sheet paper capacity for Segments 5 and above.

iv) Paper size capacity up to 8 2" x 14”; and

v) Envelope adjustment capability.

d) Group D - Single-function Printers
i)  Must include an inkjet, light emitting diode (LED), or laser print engine;

ii) Standard paper drawer(s);
iii) Standard paper capacity; and

iv) Network connectivity.

e) Group E - Large/Wide Format Equipment
i} Hard-Disk drive;
iiy Network connectivity;
iii) Touch screen control panel; and
iv) Automatic Media Selection — a built-on sensor detects the size of the original and the

proper media size is then selected.

f) Group F - Scanners
i) Charge-Coupled Device (CCD) or Contact Image Sensor (CIS);

ii) Automatic Document Feeder (ADF);
iii) Letter or legal paper size capacity;
iv) Color depth of at least 24 bytes; and

¥) Single pass duplex scan.

4.3.3. Device Standards. Devices shall meet the following requirements:
a) Group A and Group B Base Units are OEM only;

b) Group A and Group B must be EPEAT registered to a minimum of Bronze Standard within one
(1) year of being added to the Master Agreement Price List;

¢) Group D must be Energy Star compliant or EPEAT registered to a minimum of Bronze
Standard within one (1) year of being added to the Master Agreement Price List;
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d) If Contractor’s Devices fail to meet the EPEAT Bronze Standard, or be Energy Star compliant
(applicable to Group D Devices only) within one (1) year, then they will be removed from the
Price List;

€) Must be Newly Manufactured or current, except as specified in a Participating Addendum;

f) Devices, when installed, and if available, must be set-up to receive automatic software updates
and patches. For new software versions or upgrades that carry an additional cost, updates will
not be done automatically; rather, Contractor or their Authorized Dealer will inform the
Purchasing Entity of the new version and assist them in their decision to upgrade based on
needed functionality and compatibility with their existing Equipment.

g) Specifications must be published on Contractor’s website;

h) MSRP must not exceed what is listed with Buyers Laboratory Inc., or List Price must not
exceed what is published on the Manufacturer’s website;

i) Must maintain a PPM speed, according to Segment classification; and

J) Must be compatible with using recycled paper, up to and including, 100% Post-Consumer
Waste (PCW) paper. Contractor may not fault the use of recycled paper for Device failures, as
long as the recycled paper in use meets the standard paper specifications (e.g., multi-purpose,
copy, or laser paper).

4.34. Device Exceptions

a) Group C, Group D, Group E, and Group F will not be restricted to OEM, and do not have to be
Private Labeled;

b) Group C, Group E, and Group F are not required to be EPEAT registered or Energy Star
compliant;

¢) 3D Printers may be offered by Contractor, and shall be priced based on a minimum discount of
3%;

d} Digital Duplicators may be offered by Contractor, and shall be priced based on the discount
offered for the Segment in which the Device belongs (refer to the Group A Price List for
Segment discounts);

e) Inkjet and Digital Presses may be offered by Contractor, and shall be priced based on the
minimum discount offered in the Segment to which they belong (refer to the Group C Price
List for Segment discounts);

f) Roll-Fed Wide Format Printers may be offered by Contractor, and shall be priced based on a
minimum discount of 5%.

g) Contractor may offer Large/Wide Format Equipment that accommodates all paper sizes.
Pricing shall be based on the discount offered for the Segment in which the Device belongs
(refer to the Group E Price List for Segment discounts).

4.3.5. Accessories

a) Contractor shall provide OEM and/or Third Party compatible Accessories that compliment or
enhance the features of the Device.
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b) Contractor shall maintain a separate price list for Accessories for Base Units that have been
discontinued. The pricing must be based on the same discount offered, per the ‘Discount from
MSRP’ tab, on the applicable Group Price List.

¢) Purchasing Entities may add Accessories to Devices that have been purchased, leased or rented
under prior NASPO ValuePoint and/or WSCA Master Agreements, as well as via any other
means,

4.3.6. Software

a) Contractor shall provide software to enhance the capabilities of the Devices, or software may
be provided as a standalone option on any pre-owned, purchased, leased or rented Device.

b) Contractor shall provide OEM and/or Third Party Software.

¢) All software drivers shall be, at a minimum, Windows 7 compliant, and all Devices must have
universal software drivers.

d) Purchasing Entities that acquire software shall be subject to the license agreements distributed
with such software, as referenced in Attachment J, unless otherwise stated in a Participating
Addendum. However, the Master Agreement will supersede and control if there is conflicting
language between the Master Agreement, and any software license agreement.

4.3.7. Consumable Supplies

a) Contractor shall offer OEM or compatible Ink and Roll paper for Group E Devices. The Ink
and/or paper may be purchased as standalone items, and will not be included as part of a
Maintenance Agreement, nor will it be wrapped into the Total Monthly Payment on a lease or
rental agreement.

b) Contractor shall offer OEM or compatible consumable for Supplies for Groups A, B, C, D, and
F. These Supplies may be purchased as standalone items or included as part of a Maintenance
Agreement. Under no circumstances may the Supplies, regardless of quantity, be financed,
unless they are start-up Supplies. The Supplies offered may include, but shall not be limited to,
the following:

i} Toner;

ii) Staples;

iii) Ink;

iv) Print Cartridges;

v) Imaging Drums;

vi) Fuser Kits;

vii) Transfer Kits;

viii) Waste Toner Bottles;
ix) Fuser Oil;

x) Developer;

xi) Rollers and Pads; and

xii) Maintenance Kits.

¢) Toner must be free of carcinogenic, mutagenic, or teratogenic substances.
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d) Contractor shall provide the Purchasing Entity with a method to return the empty toner
cartridges at no additional charge.

4.3.8. Open Market Items

a) Contractor may offer Not Specifically Priced (NSP) items that compliment or enhance the
Products and/or Services. NSP items will not include:

i) Interactive White boards;

ii) Computers, monitors, or other related items;
iii) Fax machines;

iv) Overhead Projectors; and

v} Cameras.

b) NSP items may only be acquired through the Contractor or their Authorized Dealers and must
be reported quarterly with all other sales.

¢) NSP items must be priced at a minimum discount of 15% from MSRP or List Price,

d) NSP items shall not be offered to a Purchasing Entity as a stand-alone option, and the
maximum allowable amount of all NSP items in a single Order shall be determined by the
Participating State or Entity.

e) It shall be at the discretion of the Participating State or Entity to allow Open Market Items in
their Participating Addendum.

4.3.9. Emerging Technologies
a) Upon approval from the Lead State, Contractor may add new, related technology.

b) Technology does not have to be restricted to OEM, nor does it have to be Private Labeled.

¢) Any new technology that a Contractor requests to add to their Price List must contain a full
description of the Product, along with MSRP and pricing information, as well as an
explanationfjustification as to how the Product conforms to the requirements of this Master
Agreement.

d) Any new technology must be priced at a minimum discount of 1%.

4.4.  Service Offerings
44.1. Managed Print Services
a) Contractor shall provide the following:

i)  Free Initial Assessment — which shall include the following:
1) Document workflow

2) Identification of Service, Supplies, and parts
3) Current output

4) Total Cost of Ownership (TCO)

5) Employee to Device ratio

6) Preliminary estimated cost savings

ii) Implementation — which shall consist of the following:
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1)
2)

Plan Development

Hardware and Software Installation and Set-up

iii) Remote Device Monitoring — which shall include the following:

1)
2)
3
4)

Job Accounting
Automated Meter Reads
Automated Toner Replenishment

Consult App Fleet Monitoring Tool (required for Automated Meter Reads and
Automated Toner Replenishment)

iv) End-user Support - which shall include the following:

1)
2)
3)
4)
5)
6)

Training

Help Desk Services
Preventative Maintenance
Service and Repair
On-site break/fix

Clean Planet Recycling Plan

v) Account Management — which shall include the following:

1)
2)
3)
4
5)
6)

Reporting

Invoicing

Customer Business Reviews
Consumable Spend
Continual Assessments

Green Initiatives

b) Contractor may also provide the following:
i) Ongoing Fleet Management and Optimization

1)
2)

Flat Rate MPS

Disaster Recovery

ii) Professional Services

1
2)
3)
4)
5)
6)
7

Consulting

Project Management

Records Management

Network and Data Security
Document Workflow Consulting
Document Scanning

Back-file Conversion

¢) All MPS engagements shall require the Contractor and Purchasing Entity to complete a
detailed statement of work, as referenced in Attachment H (Konica MPS Statement of
Work), and it must be approved by both parties prior to the initiation of any engagement.
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d) The free initial assessment shall not constitute a commitment on behalf of the Purchasing
Entity. Upon request from a Purchasing Entity, Contractor must provide the assessment with
the understanding that the Purchasing Entity is under no obligation to enter into an MPS
engagement.

€) MPS pricing and billing options shall be flexible, as long as pricing doesn’t exceed Master
Agreement pricing, and the Purchasing Entity will drive the complexity of the solution required
with a staged approach to implementation.

4.4.2, Maintenance Agreements

a) Pricing
i)  Pricing shall include a zero base, cost per click rate for b&w and/or color for Groups A, B,
Cand D.

ii) Pricing for a monthly base charge, a set copy allowance and an overage rate for b&w
and/or color shall also be provided.

ifi) Pricing must be provided that includes all parts, labor, Preventative Maintenance, Service
Calls, and Supplies for Groups A, B, C and D.

iv) A pricing option for ALL Groups shall include parts, labor, Preventative Maintenance (if
applicable), and Service Calls, but excludes Supplies.

v) Paper and ink for Group E Devices shall not be included as part of the Service and Supply
pricing.

vi) Contractor may increase their Service and Supply pricing to include staples (if applicable
to the Device).

vii) Contractor may charge flat rate fees for Services performed on any Accessories.

viii) Service Calls due to misuse, neglect or abuse shall not be covered by the Maintenance
Agreement, and Contractor and Authorized Dealers may bill the Purchasing Entity at an
hourly rate for Services rendered.

ix) 11”x17” impressions:
1) Shall be counted as two (2} clicks on Group A Devices; and

2) May be counted as two (2) clicks on Group C Devices.

X) Contractor shall offer a one (1) click rate that encompasses all paper sizes for Group C
Devices.

xi) A two-sided document shall be counted as two (2) clicks.
xii) Contractor must not charge for scans on any MFD.
xiii) Initial Term:
1)  Pricing shall remain firm for the initial term of the Maintenance Agreement.

2) For lease and rental Equipment, the Maintenance Agreement term is equal to the term
of the lease or rental (i.e. 18, 24, 36, 48, or 60 months).

3) For purchased Equipment, the initial term is whatever period of time the Purchasing
Entity elects, as long as it does not exceed 60 months.

xiv) Renewal Term:

1) If a Purchasing Entity wishes to renew a Maintenance Agreement for Equipment that
was acquired under this Master Agreement, then the Contractor may negotiate new
pricing. This pricing shall not exceed this Master Agreement pricing.
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2) If a Purchasing Entity wishes to renew a Maintenance Agreement for Equipment that
was acquired under Master Agreement (3091), then §4.4.2(f) shall apply.

b) Blended Rates
i)  Contractor shall have the ability to blend the Service and Supply costs over a large
Equipment fleet, and the Blended Rate must cover all units in the fleet.
ii} The Blended Rate must be divided between b&w and color.

iii) Contractor shall provide the Purchasing Entity with the Blended Rate calculation prior to
Order placement.

iv) Utilizing a Blended Rate shall be at the discretion of the Participating State or Entity.

c¢) Manual Meter Reads
i) Contractor may collect meter reads from a Purchasing Entity via electronic means.

ii) Meter reads may be submitted via the Contractor’s online portal, or through e-mail, or
facsimile.

iii) A Participating State or Entity may also elect, at their discretion, to submit meter reads
through the Device.

d) Customer Owned Equipment
i)  Purchasing Entity’s may elect to enter into a Maintenance Agreement for Equipment they
already own, or Equipment they acquire through an up-front purchase.

ii) The Maintenance Agreement may be priced on a flat rate fee, which shall include parts,
labor, Preventative Maintenance (if applicable) and Service calls. Supplies may or may
not be included.

jii) The Maintenance Agreement shall not be subject to automatic renewals.

¢) Lease or Rental Equipment
i)  Contractor shall be required to provide a Maintenance Agreement on all Equipment that is
leased or rented by a Purchasing Entity.

ii) The Maintenance Agreement shall be priced based on a cost per click rate, or a monthly
base charge.

f) Legacy Equipment
i)  Upon request from the Purchasing Entity, Contractor may provide Maintenance

Agreements on any Equipment that is owned or was leased or rented through Master
Agreement (3091), or via any other means, providing the following conditions are met:

1) The Device has not reached the end of its Useful Life;

2) The maximum term of the Maintenance Agreement does not exceed the Useful Life
of the Device, unless otherwise specified in a Participating Addendum; and

3} The Maintenance Agreement adheres to the same requirements as outlined in
§4.4.2(d) and §4.4.2(e).

if) Devices that were previously serviced by another Dealer or Manufacturer must be
inspected and repaired, if necessary. Upon mutual agreement, Contractor may charge
Purchasing Entity for any parts and/or labor required to bring the Device up to acceptable
maintenance levels.

iii) If the Device has been at the Purchasing Entity’s location for less than five (5) years, then
Maintenance Agreement pricing shall not exceed this Master Agreement pricing, until the
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Purchasing Entity reaches the five (5) year mark. Refer to §4.4.2(F)(iv) below for
additional information.

iv) If the Device has been at the Purchasing Entity’s location for more than five (5) years,
then Maintenance Agreement pricing shall not exceed 107% of the Service and Supply
pricing in this Master Agreement for years 5 through 7, and 110% for years 8 and beyond.
The Service and Supply pricing that will be used for this calculation will be based on the
following:

1) The Group and Segment to which the Device is categorized; and

2) The Service and Supply pricing for that Group and Segment, as listed under Newly
Manufactured Equipment in this Master Agreement.

4.4.3. Service Requirements

a) Technicians. All technicians shall be factory trained by the OEM and certified to Service the
Devices.

b) Standard Service Levels. Participating States and/or Entities shall negotiate their own Service
Level Agreement {(SLA) with the Contractor. The SLA, must, at a minimum, adhere to the
following requirements:

i) End-User Training

1)  An initial, no charge, on-site, one-hour training session for each Device, must be
offered by Contractor for all non-desktop Products placed at each Purchasing Entity’s
location. For drop-shipped or desktop Products, Contractor shall offer an initial, one-
hour, no charge, web-based, or on-line training session.

2) Technical support training shall also be included in the initial, no charge training, and
will include network connectivity and print driver installation. This training will be in
addition to the one-hour of free training for Device operation.

3) If Purchasing Entity elects to exercise the training option, then Contractor shall
provide the training within two (2) weeks of requested date for on-site training, and
two (2) hours for phoneftechnical support.

4) Contractor shall offer additional on-site, one-hour training sessions for a flat rate fee.
Additional charges for travel and per diem, if applicable, must be disclosed to the
Purchasing Entity prior to Order placement.

5)  Contractor must provide on-site or off-site operational training to designated
Purchasing Entity personnel, until the personnel are able to operate the Equipment
independently. Pricing for operational training shall be based on a flat rate fee.
Additional charges for travel and per diem, if applicable, must be disclosed to the
Purchasing Entity prior to Order placement.

6) Product literature, user-manuals, and access to on-line resources are available to the
Purchasing Entity via Contractor’s website.

7) If technical support requests arise, the Purchasing Entity may contact the
Contractor’s dedicated GCS support number at 800-456-5664 for trouble-shooting
assistance.

ii) Preventative Maintenance. Contractor shall perform all Preventative Maintenance
Services at the Manufacturer’s suggested intervals, or as specified in an Order. This
Service shall be performed before the prescribed copy volumes are reached. Preventative
Maintenance shall not be a requirement on desktop Devices.

iii) Equipment Performance
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1) Equipment Downtime due to lack of consumable Supplies is not acceptable.
Contractor shall ensure that consumable Supplies are available for purchase under
this Master Agreement at all times to ensure amounts required for Device
performance are met.

2) Equipment Uptime is based on full Equipment availability producing quality output.
Uptime average is calculated as [(Availability Hours) — (Downtime)] / (A vailability
Hours) with the Product rounded down to the nearest whole number.

3) Contractor shall guarantee that on a quarterly basis, the fleet of Devices for each
Purchasing Entity will be operational at least 96% of the time, during Normal
Business Hours for Groups A, B, D, E, and F.

4) Contractor shall ensure that the fleet of Devices for each Purchasing Entity shall have
a first-time-fix of 80% or better for all Service calls.

5) If any fleet of Devices fails to perform at the operation level specified in
§4.4.3(b)(iii}(3) and (4) then §4.11.11 shall apply.

6) Contractor must provide daily communication to the Purchasing Entity regarding
inoperable Equipment, including updates regarding resolution timeframe, and any
parts, Accessories, or Devices on back-order.

iv) Loaner Equipment. If any Device is inoperable for two (2) Business Days, due to
Equipment malfunction, as reasonably determined by Contractor, then Contractor shall
provide the Purchasing Entity with:

1)  Aloaner Device of similar speed and capabilities until such time as the inoperable
Device(s) are now operable; or

2) Provide the Purchasing Entity with off-site manned production capabilities to
accomplish the work of the unit that is inoperable at the sole expense of the
Contractor. Such costs shall be limited to the cost of production (Service and
Supplies), Equipment, labor, and transportation to and from the off-site production
facility and the Purchasing Entity location.

3) Customer One Guarantee. For Equipment covered by this Guarantee under full
continuous maintenance coverage from the date of installation, and forup to a
maximum of five (5) years, Contractor shall offer a Customer One Guarantee which
states:

¢ Should covered Equipment be out of Service, due to maintenance needs, for
more than sixteen (16) consecutive Business Hours, or if a production print
unit is out of Service for more than twenty-four (24) hours, Contractor shall
provide a loaner unit of similar capabilities upon request.

¢ Any unit that Contractor determines cannot be properly repaired to
Manufacturer’s specifications will be eligible for a replacement unit of
substantially similar or greater capabilities, at no additional charge.
Replacement shall be a new MFP Device within the first two (2) years of
installation and the replacement unit thereafter may be other than new.

e Customer owned non-Konica Minolta assets, subject to a Managed Print
Service contract supplement, are not covered by this Customer One
Guarantee.

v) Repair Parts

1)  Contractor shall guarantee the availability of repair parts for a minimum of five (5)
years after the Purchasing Entity’s Acceptance of any Device.
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2)  All Device components, spare parts, application software, and ancillary Equipment
that is supplied under this Master Agreement, must conform to Manufacturer
specifications.

3) Contractor shall be responsible for ensuring that any repair parts are operable and
installed in accordance with Manufacturer specifications.

4) Repair parts may be new, reconditioned, reprocessed or recovered.

vi) Replacement Equipment

1) If Purchasing Entity is not satisfied with any Device, Contractor will, at Purchasing
Entity’s written request, replace it without charge with an equivalent unit or, upon
mutual agreement with the Purchasing Entity, with a Device of comparable features
and capabilities.

2) Prior to installing a substitute Device, Contractor will be allowed thirty (30) days to
remedy any quality or reliability issues.

vii) Service Zones

1) Unless otherwise specified in a Participating Addendum, Contractor shall adhere to
the following Service Call Response Times based on the distance that their Service
Base Location is from the Purchasing Entity:

Service Zone Response Time
Within 50 miles of branch or Authorized
Dealer location
50+ miles outside of branch or
Authorized Dealer location

4 - 6 business hours

6 — B business hours

2) Service Call Response Times for any Konica Minolta printer shall be the following
Business Day.

3)  Repair or replacement of parts and/or Devices shall occur within four (4) Business
Days of Contractor arriving at Purchasing Entity’s location, with the following
exception:

e If Contractor is drop-shipping a new Device to replace a defective Device,
then Purchasing Entity must receive the new Device within three (3)
Business Days.

4) Contractor may charge different rates according to each Service zone.

viii) Service Logs

1) Contractors shall maintain a Service log which describes the maintenance and repair
Services provided for each Device.

2) A no-cost copy of Service logs/reports must be provided to the Purchasing Entity or
Participating State or Entity, within five (5) Business Days of the request.

ix) Equipment Relocation

1) Equipment relocation Services include dismantling, packing, transporting, and re-
installing Equipment.

2) Contractor may charge for this Service based on the following table:
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Service | Distance from original placement of Charge
Zone Device g
1 Within the same building No Charge Allowed*

. R Flat Rate Fee, plus

2 Up to SO-mlles frorp Puuldlng in Per Mile or Hourly
which Device was originally placed Fee

. o Flat Rate Fee, plus

3 More than §0 miles frlm.n building in Per Mile or Hourly
which Device was originally placed Fee

*Contractor may charge Purchasing Entities a mutually agreed upon price for special
rigging in the event a Purchasing Entity’s demographics require such rigging for
Zone | relocation’s. The price shall be agreed upon in writing by Contractor and
Purchasing Entity prior to any Equipment relocation in Zone 1.

3) Contractor shall not charge for any fees incurred due to fuel or tolls.

4} Moves must be performed within thirty (30) calendar days of the Purchasing Entity
request. Request may be verbal or written, but Contractor must confirm the request in
writing and provide a date that the move will occur. Written confirmation must be
sent to the Purchasing Entity within three (3) Business Days of request. In the event
that there will be a delay in these Services, Contractor shall communicate with
Purchasing Entity and agree on a mutually beneficial time-frame.

¢) Meter Read Invoicing

i) . In order for Contractor to generate accurate invoices, Purchasing Entities shall provide
meter reads within the Contractor’s requested time-frame.

ii} Invoices that are generated without receiving the proper meter read information from the
Purchasing Entity will not be considered inaccurate.

iii) The Purchasing Entity shall provide written notice of any such alleged invoicing issue and
the Contractor will be allowed a thirty (30) day cure period to address any such issue.
During the thirty (30) day cure period, the Purchasing Entity will not be assessed any late
fees for failure to submit payment by the invoice due date.

iv) Failure on the Contractor’s part to maintain accurate invoicing shall result in a $25.00 per
instance credit on the following month’s invoice.

d) Service Level Calculations

i)  Atthe discretion of the Participating State or Entity, Contractor shall produce reports that
can be measured against the required SLA components. Refer to §4.4.3(e) for reporting
requirements.

ii) The Participating State or Entity shall determine how the reports will be utilized and
whether liquidated damages will be assessed for failure to meet the SLA requirements.
Any liquidated damages or penalty structure shall be defined in the Participating State or
Entity’s Participating Addendum,

e) Reporting. Contractor shall provide periodic reporting to all Purchasing Entities upon request.
The reports shall be provided on a quarterly basis, or at the discretion of the Participating State
or Entity. The report may include, but not be limited to, the following:

1)  Up-time percentage (%) per fleet of Devices;
2) Number of Service Calls placed;

3) Response Time per Device;
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4} Dates that Preventative Maintenance was performed, if applicable;
5) Hours of end-user training performed;

6) Estimated end of Useful Life per Device, based on current usage;
7) Location of Devices;
8) Click usage per Device; and

9) EPEAT certification level of each Device.

4.44. Software Subscriptions
a) Software pricing shall be inclusive of available software patches and any updates.

b) Purchasing Entities shall have the option to finance software subscriptions according to the
lease and rental rates listed in Groups A, B, C, D, E, and F of the Master Agreement.

¢} Any new releases of software versions (upgrades) shall be chargeable to the Purchasing Entity;
however, Contractor may not charge for the installation of the software upgrade.

d) License fees and support fees shall remain firm throughout the term of the agreement.
¢} Software subscriptions shall not be subject to automatic renewals. Should there be any
conflicting language between the software end user license agreement and the Master

Agreement, the Master Agreement shall govern and control.

f) Contractor shall be responsible for communicating all updates, patches, and new
releases/versions to Purchasing Entities.

g) Contractor shall provide a web-based or toll-free hotline during Normal Business Hours for
Purchasing Entities to report software problems or answer software related questions.

Purchase, Lease, and Rental Programs
4.5.1. Contractor shall offer the following acquisition methods:

Financial Vehicle Standard Terms Offered
Purchase N/A
Fair Market Value Lease
$1 Buyout Lease 18, 24, 36, 48 and 60 months
Straight Lease
Cancellable Rental 24, 36, 48 and 60 months

4.5.2. All Products on Contractor’s Price List may be purchased, leased or rented, either as a packaged-
deal, or stand-alone item.

4.5.3. Equipment Trade-In

a) A Purchasing Entity shall have the option, at the Contractors sole discretion, and based upon
Participating State or Entity regulations and Jaws, and Purchasing Entity policies, to do an
Equipment Trade-In, when placing a purchase, lease or rental Order.

b) The value for the Equipment Trade-In shall be negotiated by the Purchasing Entity and the
Contractor, and shall not include any disposal or shipping fees.

4.5.4. Lease and Rental Rates
a) Contractor shall include an estimated property tax amount in their lease and rental rates.
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b)
c)

d)

e)

g}

The rate for any lease or rental shall remain fixed throughout the Initial Lease or Rental Term.
Equipment Payments for Renewal Terms shall never exceed Master Agreement pricing.

If a Purchasing Entity enters into a Renewal Term, then the Equipment Payment will be subject
to the lease and rental rates listed in the most recent Price List(s) posted on the NASPO
ValuePoint website.

Contractor may update lease and rental rates on a quarterly basis to allow for changes in the
financial market. The rates must be indexed against the US Daily Treasury Yield Curve Rates,
or something similar, and must be the rate in effect at the end of each calendar quarter. Refer to
https://www treasury.zov/resource-center/data-chari-center/interest-
rates/Pages/TextView.aspx 2data=yield for additional information.

On a quarterly basis, Contractor may update the personal property tax uplift on lease and rental
rates based on the participation of states not listed in the RFP, or a change in the property tax
assessed by a states that are listed in the RFP,

Contractor shall offer Coterminous lease and rental rates to any Purchasing Entity wishing to
add Products to an existing lease or rental agreement.

4.5.5. Leasing and Rental Overview

a)

b)

)
d)

g)

h)

All lease and rental programs must remain with the Contractor or Authorized Dealers through
an in-house leasing program, or through the financial branch or subsidiary of the Contractor. In
addition, Contractor and their Authorized Dealers may use or assign payments to Third Party
leasing companies, but all bitling must be invoiced in the name of the Contractor or their
Authorized Dealer, and all contractual obligations shall remain with the Contractor.

A Purchasing Entity may lease or rent Equipment pursuant to the terms and conditions
identified herein.

Lease and rental agreements shall not be subject to automatic renewals.

In the event that the term of a lease or rental agreement extends beyond the term of the
Participating Addendum, the terms and conditions of this Master Agreement and Participating
Addendum shall continue to apply.

A lease or rental agreement issued prior to the termination of this Master Agreement and
Participating Addendum, shall survive the termination of this Master Agreement and the
Participating Addendum.

With the exception of a $1 Buyont Lease arrangement, or unless exercising the purchase option
on an FMV Lease, a Purchasing Entity shall return the Equipment at the end of the Initial
Lease or Rental Term, or at the end of the Renewal Lease or Rental Term, or the Contractor
may pick the Equipment up, without any further financial obligations to the Purchasing Entity.

Equipment pickups must be performed within thirty (30) calendar days of the end of the Initial
or Renewal Term.

Equipment returns must be performed within thirty (30) calendar days after the Contractor or
Authorized Dealer provides return shipping instructions to the Purchasing Entity.

Contractor shall be responsible for all Product pickup and return costs.
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J) The maximum term on any Initial Lease Term shall be 60 months.

k) The length of a Renewal Term shall be at the discretion of the Participating State or Entity, but
at no time shall the Renewal Term exceed the Useful Life of the Equipment.

1) All Renewal Terms shall be billed on a monthly basis.

4.5.6. Leasing and Rental Options
a) FMYV Lease

i) A Purchasing Entity shall have the option to enter into an Initial Lease Term of 18, 24, 36,
48 or 60 months, at the discretion of the Participating State or Entity.

ii) Upon the expiration of the Initial Lease Term, a Purchasing Entity may do one of the
following:

1) Exercise their purchase option;
2) Renew the lease on a month to month basis, or a 12-month basis, at the discretion of
the Participating State or Entity; or

3} Return the Equipment to the Contractor, or have the Contractor pick the Equipment
up.

b) $1 Buyout Lease

i) A Purchasing Entity shall have the option to enter into an Initial Lease Term of 18, 24, 36,
48 or 60 montbhs, at the discretion of the Participating State or Entity.

ii) Upon the expiration of the Initial Lease Term, the Contractor shall provide title to the
Equipment to the Purchasing Entity, or as otherwise determined in a Participating
Addendum, and the Purchasing Entity shall not be subject to any additional expense in
order to assume possession of the Equipment.

¢) Straight Lease

i) A Purchasing Entity shall have the option to enter into an Initial Lease Term of 18, 24, 36,
48 or 60 months, at the discretion of the Participating State or Entity.

ii) Upon the expiration of the Initial Lease Term, a Purchasing Entity may do one of the
following:
1) Renew the lease on a month to month basis, or a 12-month basis, at the discretion of
the Participating State or Entity; or

2} Return the Equipment to the Contractor, or have the Contractor pick the Equipment
up.

d) Cancellable Rental

1) A Purchasing Entity shall have the option to enter into an Initial Rental Term of 24, 36, 48
or 60 months, at the discretion of the Participating State or Entity.

ii) A Purchasing Entity shall have the option to cancel the rental at any time throughout the
term of the agreement, by providing the Contractor with a thirty (30) day prior written
notice.

iii) Upon the expiration of the Initial Lease Term, a Purchasing Entity may do one of the
following:

1) Renew the lease on a month to month basis, or a 12-month basis, at the discretion of
the Participating State or Entity; or
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2) Return the Equipment to the Contractor, or have the Contractor pick the Equipment
up.

4.5.7. Leasing and Rental Terms and Conditions
a) Possession and Return of Lease and Rental Equipment

iy  Purchasing Entity is responsible for risk of loss to the Products while the Products are in
Purchasing Entity’s possession. Purchasing Entity shall be relieved of all risks of loss or
damage to the Products during periods of transportation and de-installation.

ii) Contractor or Authorized Dealer must notify a Purchasing Entity, in writing, of their End
of Term (EOT) options at least sixty (60) to ninety (90) days prior to the end of any Initial
Lease or Rental Term. Such notification may include, but not be limited to, the following:

1)  Any acquisition or return options, based on the type of lease or rental agreement;
2)  Any renewal options, if applicable; and/or

3) Hard drive removal and surrender cost, if applicable.

iii} If a Purchasing Entity desires to exercise a purchase, renewal, or return of the Equipment,
it shall give Contractor at least thirty (30) days written notice prior to the expiration of
such lease or rental term. Notwithstanding anything to the contrary, if Purchasing Entity
fails to notify Contractor of its intent with respect to the exercise of a purchase, renewal,
or return of the Equipment, the Initial Lease or Rental Term shall be terminated on the
date as stated in the Order and removal of the Product will be mutually arranged, unless
otherwise specified in a Participating State or Entity's Participating Addendum.

iv} If Purchasing Entity does not exercise the purchase or renewal option, it will immediately
make the Product available to Contractor in as good of condition as when Purchasing
Entity received it, except for ordinary wear and tear,

b) Payment. The first scheduled payment (as specified in the applicable Order), will be due
following the Acceptance of the Products, or such later date as Contractor may designate. The
remaining payments will be due on the same day of each subsequent month, unless otherwise
specified in the applicable Order.

¢) Buyout to Keep Option. A Purchasing Entity must notify the Contractor or Authorized
Dealer, in writing, at least thirty (30) days in advance, if they wish to exercise the Buyout to
Keep option on an FMV or $1 Buyout Lease.

d) Buyout to Return Option. A Purchasing Entity must notify the Contractor or Authorized
Dealer, in writing, at least thirty (30) days in advance, if they wish to exercise the Buyout to
Retumn option on an FMV, $1 Buyout or Straight Lease, and return the Equipment to the
Contractor in good working condition (ordinary wear and tear excepied).

e) Equipment Upgrade or Downgrade. A Purchasing Entity may do an Equipment Upgrade or
Downgrade on a lease or rental at any time throughout the term of the lease or rental agreement
(limited to 10% or less of the entire fleet). The Purchasing Entity and the Contractor shall
negotiate the price of the Equipment Upgrade or Downgrade, but at no time shall the total cost
of the Equipment Upgrade or Downgrade be less than the remaining stream of Equipment
Payments.

f) Non-appropriation of Funds. For qualified Purchasing Entities, the continuation of any lease
or rental agreement will be subject to, and contingent upon, sufficient funds being made
available by the Participating State Legislature and/or federal sources. The Purchasing Entity
may terminate any such lease or rental agreement, and Contractor waives any and all claim(s)
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for damages, effective immediately upon receipt of written notice (or any date specified
therein) if for any reason the Purchasing Entity’s funding sources are not available.

g) Assignment

i)  Purchasing Entity has no right to sell, transfer, encumber, sublet or assign the Product or
any lease or rental agreement without Contractor’s prior written consent (which consent
shall not be unreasonably withheld).

-
-
=

Purchasing Entity agrees that Contractor may not sell or assign any portion of
Contractor’s interests in the Product and/or these Lease or Rental Terms or any Order for
leases or rentals, without notice to Purchasing Entity even if less than all the payments
have been assigned, except as provided for in §4.5.5(a) . In that event, the assignee (the
“Assignee”) will have such rights as Contractor assigns to them, but none of Contractor’s
obligations (Contractor will keep those obligations) and the rights of the Assignee will not
be subject to any claims, defenses or set offs that Purchasing Entity may have against
Contractor.

iii) No assignment to an Assignee will release Contractor from any obligations Contractor
may have to Purchasing Entity.

h) Early Termination Charges

i) Except in the case of Non-appropriation of funds for qualified Purchasing Entities, FMV,
$1 Buyout and Straight Leases shall be subject to an early termination charge, and shall
involve the return of the Equipment (in good working condition; ordinary wear and tear
excepted) by the Purchasing Entity to the Contractor. With respect to the Equipment, the
termination charge shall not exceed the balance of remaining Equipment Payments
(including any current and past due amounts), and with respect to Service or maintenance
obligations, the termination charge shall not exceed four (4) months of the Service and
Supply base charge or twenty-five percent (25%) of the remaining Maintenance Agreement
term, whichever is less.

ii) Cancellable Rentals shall not exceed a termination charge of three (3) months of Total
Monthly Payments, or as otherwise agreed to by the Participating State or Entity,

i) Default. Each of the following is a “default” under these lease and rental terms:

i)  Purchasing Entity fails to pay any payment or any other amount within forty-five (45)
days (or as otherwise agreed to in a Panticipating Addendum) of its due date;

"

ii) Any representation or warranty made by Purchasing Entity in these lease or rental terms is
false or incorrect and Purchasing Entity does not perform any of its obligations under
these lease or rental terms, and this failure continues for forty-five (45) days (or as
otherwise agreed to in a Participating Addendum) after Contractor has notified Purchasing
Entity;

jii) Purchasing Entity or any guarantor makes an assignment for the benefit of creditors;

iv) Any guarantor dies, stops doing business as a going concern, or transfers all or
substantially all of such guarantor’s assets; or

v)  Purchasing Entity stops doing business as a going concern or transfers all or substantially
all of Purchasing Entity’s assets.

J) Remedies. If a Purchasing Entity defaults on a rental or lease agreement, then Contractor, in
addition to, or in lieu of, the remedies set forth in this Master Agreement, and Participating
Addendum, may do one or more of the following:
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i} Cancel or terminate any or ail Orders, andfor any or all other agreements that Contractor
has entered into with Purchasing Entity;

ii) Require Purchasing Entity to immediately pay to Contractor, as compensation for loss of
Contractor’s bargain and not as a penalty, a sum equal to:

1)  All past due payments and all other amounts payable under the lease or rental
agreement;

2)  All unpaid payments for the remainder of the lease or rental term, discounted at a rate
equal to three percent (3%) per year to the date of default; and

3)  Require Purchasing Entity to deliver the Product to Contractor per mutual
arrangements.

4.6.  Security Requirements
Network and Data Security

4.6.1.

4.6.2.

4.6.3.

4.64.

a)

b)

Devices may be configured to include a variety of data security features. The set-up of such
features shall be at the discretion of the Purchasing Entity, and all costs associated with their
implementation must be conveyed by Contractor prior to Order placement.

Contractor will not be permitted to download, transfer, or access print data stored on the
Device in either hard drive or chip memory. Only system management accessibility will be
allowed.

Contractor shall ensure that delivery and performance of all Services shall adhere to the
requirements and standards as outlined in each Participating State or Entity’s Participating
Addendum.

Sensitive Information. Sensitive information that is contained in any Legacy Equipment or
applications shall be encrypted if practical. In addition, sensitive data will be encrypted in all newly
developed applications. Since sensitive information is subjective, it shall be defined by each
Participating State or Entity in their Participating Addendum.,

Data Breach. Contractor shall have an incident response process that follows National Institute of
Standards and Technology (NIST) standards as referenced in Special Publication 800-61, Revision
2 (available at http://dx.doi.org/10.6028/NIST.SP.800-61r2) and includes, at a minimum, breach
detection, breach notification, and breach response.

Authentication and Access

a)

b)

c)

d)

Any network connected Device must offer authentication for all features via LDAP and/or
Windows AD, as well as the ability to disable authentication for any or all features.

Any network connected Device must have the ability to connect via Dynamic Host
Configuration Protocol (DHCP) or Static IP address.

The credential information for any remote authentication method may not be maintained within
the Device's memory.

Access to the Device’s administrative functions must be password protected per the

Participating State or Entity requirements, and the default settings must be changed at the time
of Equipment installation.
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4.6.5. Hard Drive Removal and Surrender

a) At Equipment install, the bizhub SECURE option may be available per Device for new Konica
Minolta Equipment acquired under this Master Agreement. Value-added security functions can
be enabled for:

i) Hard drive encryption;
if) Hard drive lock password;
ifi) Automatic deletion of temporary image data; and/or

iv) Data overwrite of electronic documents.

b) At the end of the Lease or Rental Term, Contractor shall offer the following options for Konica
Minolta Equipment only, and upon written request and authorization from the Purchasing
Entity:

i) As-isdisposal. Equipment will be picked up according to the respective terms and
conditions of the Order, and disposed of accordingly in a responsible manner. The internal
data of the Equipment will not be altered or modified in any way.

ii) In-place data cleaning. Where available, a Contractor field engineer will perform a “data
overwrite” of the hard drive using built-in sanitization technology. The drive will be
cleared of data and re-initialized in the Device before disposal. Availability of this
option depends on model and configuration.

iii) Hard Drive replacement and return. At the time of disposal, the internal hard drive will
be removed and sealed in a container that will be returned to the Purchasing Entity. A
replacement hard drive will be installed and re-initialized with the generic Device control
programs. Availability of this option depends on model and configuration.

¢) If Contractor takes possession of any Device at the Purchasing Entity’s location, then they shall
also remove any ink, toner, and associated Supplies (drum, fuser, etc.) and dispose of them in
accordance with applicable law, as well as environmental, and health considerations, or as
otherwise specified in a Participating Addendum.

d) Hard drive sanitation shall be at no expense to the Purchasing Entity; however, Contractor may
charge the Purchasing Entity a fee if the Purchasing Entity elects to keep the hard drive in their
possession. Contractor must disclose the price for removal and surrender of the hard drive,
prior to Order placement, and shall provide the Purchasing Entity with a copy of Attachment I
(Konica MFP Hard Drive Secure Disposal Terms and Conditions), and Attachment H
(Konica Hard Drive Disposal Options), as modified and approved by the Participating State
or Entity.

e) If the hard drive is not removable, or the Device does not contain a hard drive, then Contractor
must convey this to the Purchasing Entity at the time of Order placement. In the case of a non-
removable hard drive, §4.6.5(b)(ii) shall apply.

f) If a Contractor is removing another Manufacturer’s Equipment, they are not permitted to
remove the hard drive. Only the Manufacturer or their Authorized Dealer shall remove hard
drives in their own Devices. Contractor shall work with the Manufacturer to ensure the
requirements pursuant to this Subsection are met to the best of their abilities.

47.  Equipment Demonstration Requirements

4.7.1. Contractor must offer trial or demonstration Equipment for Group A, Group B, and if requested by
the Purchasing Entity, Group C, Group D, Group E, and Group F.
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4.8.

4.7.2,

4.7.3.

4.74.

Trial or demonstration Equipment may be new or used; however, no used, Remanufactured, or
Refurbished Devices shall be converted to a purchase, lease, or rental.

At the discretion of the Participating State or Entity, and upon request by a Purchasing Entity,
showroom Equipment for Groups A, B, and C may be converted to a purchase, lease, or rental
providing the following conditions are met:

a) The meter count on Group A and Group B Devices does not exceed 10,000 copies total (i.e.
b&w and color combined);

b) The meter count on Group C Devices not exceed 50,000 copies total (i.e. b&w and color
combined),

¢) The Device must be discounted by at least 5% off of this Master Agreement pricing for that
same Device; and

d) The Purchasing Entity and the Contractor indicate on the Order that the Device is a showroom
model.

Any trial or demonstration period shall not exceed thirty (30) calendar days.

Shipping and Delivery Requirements

4.8.1.

4.8.2,

4.8.3.

4.84.

4.8.5.

4.8.6.

4.8.7.

4.8.8.

4.8.9.

All Orders, regardless of quantity, shall be delivered to the Purchasing Entity within thirty (30)
calendar days after Contractor receipt of Order, unless otherwise specified by a Purchasing Entity.

Software related to the Device must be installed within five (5) Business Days of the Device
installation, or as otherwise stated in an Order.

All deliveries shall be F.O.B. destination, freight pre-paid, with all transportation and handling
charges paid by the Centractor. The minimum shipment amount, if any, will be found in the special
terms and conditions. Any Order for less than the specified amount is to be shipped with the freight
prepaid and added as a separate item on the invoice. Any portion of an Order to be shipped without
transportation charges that is back ordered shall be shipped without charge.

Responsibility and liability for loss or damage shall transfer to the Purchasing Entity upon delivery
of the Product, except as to material defects, fraud and Contractor’s warranty obligations, which
shall remain with the Contractor.

All deliveries shall be made during Normal Business Hours, which may vary for each Purchasing
Entity of each Participating State.

It shall be the responsibility of the Contractor to be aware of the delivery days and receiving hours
for each Purchasing Entity.

The Purchasing Entity shall not be responsible for any additional charges, should the Contractor
fail to observe specific delivery days and receiving hours.

The delivery days and delivery hours shall be established by the Purchasing Entity at the time of
Order placement.

All deliveries, with the exception of drop-shipped or desktop Products, shall be made to the interior
location specified by the Purchasing Entity. Specific delivery instructions will be noted on the
Order. Any damage to the building interior, scratched walls, damage to the freight elevator, etc.,
will be the responsibility of the Contractor. If damage does occur, it is the responsibility of the
Contractor to immediately notify the Purchasing Entity placing the Order.
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4.9.

4.10.

4.8.10. Products shall be packaged and labeled so as to satisfy all legal and commercial requirements

applicable for use by any Purchasing Entity, and shall include, without limitation and if applicable,
OSHA material safety data sheets, and shall conform to all statements made on the label.

4.8.11. Packages that cannot be clearly identified may be refused and/or returned at no cost to the

Purchasing Entity.

4.8.12. Laws and Regulations. Any and all Products and Services offered and furnished shall comply

fully with all applicable Federal and State laws and regulations.

Equipment Installation Requirements

49.1.

4.9.2.

4.9.3.

4.94.

4.9.5.

4.9.6.

4.9.7.

Prior to Order acceptance, Contractor must advise Purchasing Entity of any specialized installation
and site requirements for the delivery and installation of Device. This information should include,
but is not limited to, the following:

a} Air conditioning;

b) Electrical;

c) Special grounding;

d) Cabling;

e) Space;

f) Humidity and temperature limits; and

g) Other considerations critical to the installation.

The Purchasing Entity shall be responsible for furnishing and installing any special wiring or
dedicated lines.

Network installation shall include configuration of the Device for the proper network protocols,
and installation of the appropriate print drivers on up to five (5) computers per Device, or as
otherwise specified in a Participating Addendum.

If applicable, all Devices must be set-up with Preventative Maintenance notifications turned on,
and with the most environmentally responsible defaults enabled, including Energy Star saving
settings.

Contractor may charge for excessive installation requirements, including rigging, access
alterations, and access to non-ground floors via stairs. Any such excessive installation charges must
be quoted to the Purchasing Entity prior to the signature of any Order, and shall be based on the
actual expenditures of Contractor or Authorized Dealer. In addition, Contractor may charge for
expedited shipping.

Contractor or Authorized Dealers shall affix a label or a decal to the Device at the time of
installation which shows the name, address, and telephone number of Contractor or Authorized
Dealer responsible for warranty Service of the Equipment.

Contractor shall clean-up and remove all debris and rubbish resulting from their work as required
by the Purchasing Entity. Upon completion of the work, the premises shall be left in good repair
and in an orderly, neat, clean, and unobstructed condition.

Inspection and Acceptance
4.10.1. All Products are subject to inspection at reasonable times and places before Acceptance.
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4.10.2. If the Product does not meet the standard of performance during the initial period of Acceptance
Testing, Purchasing Entity may, at its discretion, continue Acceptance Testing on a day-to-day
basis until the standard of performance is met. Upon rejection, the Contractor will have fifteen (15)
calendar days to cure the standard of performance issue(s). If after the cure period, the Product still
has not met the standard of performance, the Purchasing Entity may, at its option:

a) Declare Contractor to be in breach and terminate the Order;
b) Demand replacement Product from Contractor at no additional cost to Purchasing Entity; or,

¢) Continue the cure period for an additional time period agreed upon by the Purchasing Entity
and the Contractor. Contractor shall pay all costs related to the preparation and shipping of
Product returned pursuant to the section. No Product shall be deemed Accepted and no charges
shall be paid until the standard of performance is met.

4.10.3. Purchasing Entity shall confirm delivery, installation and Acceptance of all Products covered by
each purchase, lease, or rental Order, by signing a Delivery and Acceptance Certificate (D&A), as
referenced in Exhibit B (Sample D&A Certificate), which shows Acceptance of the Product(s)
and allows Contractor to invoice for the Products(s).

4.10.4. Purchasing Entity agrees to sign and return the D&A to Contractor (which, at mutual agreement,
may be done electronically) within five (5) Business Days after any Product is installed, or as
otherwise stated in a Participating Addendum.

4.10.5. Failure to sign the D&A or reject the Product(s) within the foregoing five (5) day period shall be
deemed as Acceptance by the Purchasing Entity; however, it does not relieve the Contractor of
liability for material (nonconformity that substantially impairs value) defects subsequently revealed
when Products are put to use. Acceptance of such Products may be revoked in accordance with the
provisions of the applicable commercial code, and the Contractor shall be liable for any resulting
expense incurred by the Purchasing Entity in relation to the preparation and shipping of Product(s)
rejected and returned, or for which Acceptance is revoked.

4.10.6. Transfer of Title

a) Contractor shall have exclusive title to the Products being delivered and the Products shall be
free and clear of all liens, encumbrances, and security interests. Title to the Device shall only
pass to the Purchasing Entity upon:

i) Purchasing Entity up-front purchase of the Device;
ii) Purchasing Entity exercising the purchase option at the end of a Fair Market Value Lease;
iii) Upon expiration of a Purchasing Entity’s $1 Buyout Lease; or

iv) Purchasing Entity has secured Third Party financing and payment is being made directly
to the Contractor by the Purchasing Entity.

b) Transfer of title to the Product shall include an irrevocable and perpetual license to use any
Embedded Software in the Product. If Purchasing Entity subsequently transfers title of the
Product to another entity, Purchasing Entity shall have the right to transfer the license to use
the Embedded Software with the transfer of Product title. A subsequent transfer of this
software license shall be at no additional cost or charge to either Purchasing Entity or
Purchasing Entity’s transferee.

4.10.7. If any Services do not conform to Contract requirements, the Purchasing Entity may require the
Contractor to perform the Services again in conformity with Contract requirements, at no increase
in Order amount. When defects cannot be corrected by re-performance, the Purchasing Entity may
require the Contractor to take necessary action to ensure that future performance conforms to
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4.11.

Contract requirements; and reduce the Contract price to reflect the reduced value of Services
performed.

Warranty Requirements

4.11.1,

4.11.2.

4.11.3.

4.11.4,

4.11.5.

4.11.6.

4.11.7.

4.11.8.

4.11.9.

The Warranty period shall begin upon Acceptance of the Products, and shall be for a minimum of
ninety (90) days for purchase, lease and rental Equipment.

Devices that are sold under this Master Agreement will come with the standard features as
published on the Manufacturers website, and will not deviate from the stated specifications.

Products shall be in good working order, free from any defects in material and workmanship, and
fit for the ordinary purposes they are intended to serve.

If defects are identified, per mutnal agreement of Contractor and the Purchasing Entity, Contractors
obligations shall be limited solely to the repair or replacement of Products proven to be defective
upon inspection.

Replacement of Preducts shall be on a like-for-like basis and shall be at no cost to the Purchasing
Entity.

Repair of defective parts and/or Devices shall be at no cost to the Purchasing Entity.
Upon significant failure of a Product, the warranty period shall commence again for the same
amount of time as specified in §4.11.1. Significant failure shall be determined by the Participating

State.

Contractor warranty obligations shall not apply if:

a} Product is installed, wired, modified, altered, or serviced by anyone other than Contractor
and/or their Authorized Dealer;

b) If a defective or non-Contractor authorized Accessory, Supply, software, or part is attached to,
or used in the Device; and

c) The Device is relocated to any place where Contractor Services are not available.

Contractor agrees to perform its Services in a professional manner, consistent with applicable
industry standards,

4.11.10. It will be at the discretion of each Participating State or Entity to negotiate additional warranty

requirements with the Contractor.

4.11.11. Lemon Clause

a) This clause shall apply to ali Devices that are purchased, leased, or rented under this Master
Agreement.

b) This clause shall not apply if Supplies are used in the Devices that were not manufactored,
provided, or authorized by the Contractor.

¢) The application period is thirty-six (36) months from the date of Acceptance.
d) This clause shall take precedence over any other warranty or Services clauses associated with

this Master Agreement, or as specified by a Participating State or Entity in their Participating
Addendum.
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e) A Purchasing Entity must maintain an uninterrupted Maintenance Agreement on all purchased
Devices in order for this clause to apply past the initial ninety (90) day warranty.

f) Any Device that fails (except due to operator error) to function in accordance with the
Manufacturer’s published performance specifications, four (4) times in any four (4) week
period and/or is subject to recurring related problems, shall be replaced with a like-for-like
Device that meets or exceeds the requirements of the original Device, at no cost to the
Purchasing Entity.

4.12. Customer Service

4.12.1. Key Personnel. Contractor shall ensure that staff has been allocated appropriately to ensure
compliance with this Master Agreement and subsequent Participating State or Entity requirements
and that the individuals occupying the Key Personnel positions have adequate experience and
knowledge with successful implementation and management of a national cooperative contract.
Contractor shall ensure that there is always a single point of contact for the following positions:

a) Master Agreement Contract Administrator - the Lead State’s primary contact in regards to
Contract negotiations, amendments, Product and Price List updates, and any other information
or documentation relating to this Master Agreement;

b) NASPO ValuePoint Reporting Contact - Responsible for submitting quarterly reports and
the quarterly Administrative Fee to the appropriate personnel;

¢) Master Agreement Marketing Manager - Responsible for marketing this Master Agreement,
as well as creating Participating State websites, and ensuring that all uploaded data and content
is current; and

d) National Service Manager - Responsible for overseeing the Regional Service Managers, Field
Service Technicians, training, and inside Service operations. This position works with the Lead
State Contract Administrator to ensure contractual obligations are met, while providing
leadership for the Contractor’s operations, as well as strategic planning of the Service
department.

4.12.2. Contractor shall provide a single point of contact for each Participating State, who will handle any
questions regarding the Products provided, as well as pricing, delivery, billing, status of Orders,
customer complaints and escalated issues.

4.12.3. Contractor shall provide full Service and support for Products during Normal Business Hours.

4.12.4. Contractor shall have a designated customer service team who will be available by phone (via local
or toll free number), fax, or email during Normal Business Hours.

4.12.5. Customer service representatives shall have online access to account information and will respond
to inquiries concerning the status of Orders (shipped or pending), delivery, back-orders, pricing,
Product availability, Product information, and account and billing questions.

5. ADMINISTRATION OF ORDERS
51.  Ordering and Invoicing Specifications

5.1.1. Master Agreement Order and purchase order numbers shall be clearly shown on all
acknowledgments, shipping labels, packing slips, invoices, and on all correspondence.

5.1.2. Contractor shall accept procurement credit cards as a form of payment from Purchasing Entity,
with no additional charge or fee assessed.

Page 44 of 94

Copiers & Managed Print Services - RFP-NP-18-001, NASPO ValuePoint Master Agreement Terms and Conditions, CMS # 140597



5.1.3.

5.14.

5.1.5.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.

5.1.12.

5.1.13.

Contractor shall provide a centralized billing option, upon request, and at the discretion of a
Participating State or Entity.

Authorized Dealers may invoice the Purchasing Entity directly, unless otherwise specified in a
Participating Addendum.

Contractor and/or Authorized Dealers may charge the Purchasing Entity a re-stocking fee for any
Products that are not accepted. The amount of the fee shall be the lesser of 10% of the purchase
price, or $200.00, unless otherwise specified in a Participating Addendum.

Contractor may bill property tax separately or as otherwise indicated in a Participating Addendum
or an Order.

Contractor and/or Authorized Dealers may estimate meter reads if a Purchasing Entity fails to
submit the required information within the specified time-frame.

This Master Agreement permits Purchasing Entities to define project-specific requirements and
informally compete the requirement among other contractors having a NASPO ValuePoint Master
Agreement, on an “as needed” basis. This procedure may also be used when requirements are
aggregated or other firm commitments may be made to achieve reductions in pricing, This
procedure may be modified in Participating Addenda and adapted to Purchasing Entity rules and
policies. The Purchasing Entity may, in its sole discretion, determine which Master Agreement
Contractors should be solicited for a quote. The Purchasing Entity may select the quote that it
considers most advantageous, cost and other factors considered.

Each Purchasing Entity will identify and utilize its own appropriate purchasing procedure and
documentation. Contractor is expected to become familiar with the Purchasing Entities’ rules,
policies, and procedures regarding the ordering of Products, and/or Services contemplated by this
Master Agreement.

Contractor shall not begin work without a valid purchase order or other appropriate commitment
document compliant with the law of the Purchasing Entity.

Orders must be placed consistent with the terms of this Master Agreement, and only during the
term of this Master Agreement.

All Orders pursuant to this Master Agreement, at a minimum, shall include:
a) Name of Purchasing Entity;

b) The name, phone number, and address of the Purchasing Entity representative;
¢} Order date;

d) Description of the Product and/or Service ordered;

e) Model number;

f) Serial number;

g) Price;

h) This Master Agreement number; and

i) Any additional information required by the Participating Entity.

All software Orders must reference the Manufacturer’s most recent release or version of the
Product, unless the Purchasing Entity specifically requests a different version.
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5.1.14. All communications concerning administration of Orders placed shall be furnished solely to the
authorized individual within the Purchasing Entity's location, or to such other individual identified
in writing in the Order.

5.1.15. Contractor shall not issue an invoice until the Purchasing Entity has confirmed Acceptance, per
§4.10.3.

5.1.16. Orders must be placed pursuant to this Master Agreement prior to the termination date thereof, but
may have a delivery date or performance period up to 120 days past the then-current termination
date of this Master Agreement. Contractor is reminded that financial obligations of Purchasing
Entities payable after the current applicable fiscal year are contingent upon agency funds for that
purpose being appropriated, budgeted, and otherwise made available.

3.1.17. Internet-based Portal and Electronic Catalogs. If Contractor provides the ability to place an
Order through an internet-based portal or electronic catalog, then Contractor shall maintain all
necessary hardware, software, backup-capacity and network connections required to operate that
internet-based portal or electronic catalog. In addition, Contractor shall adhere to the following
requirements:

a) The internet-based portal or electronic catalog shall clearly designate that the Products are part
of this NASPO ValuePoint Master Agreement, and shall link to the Participating State or
Entity’s designated web location;

b) All Environmentaliy Preferable Products (EPP) shall be clearly listed,;

c) If the Contractor’s electronic catalog will either be hosted on or accessed through the
Participating State’s eCommerce system, then Contractor shall comply with all policies,
procedures and directions from the Participating State or Entity in relation to hosting its catalog
on or making its catalog accessible through that system;

d) All information made available through the Participating State or Entity’s eCommerce system
is accurate and complies with this Master Agreement and the Participating Addendum; and

e) Paper catalogs or catalogs on other digital media must be supplied to the Participating State or
Entity upon request.

5.1.18. Substitutions are not allowed. If an ordered Product is out-of-stock, Contractor shall notify the
Purchasing Entity and request approval before substituting for the out-of-stock item. Contractor’s
request to substitute shall explain how the substituted Product compares with the out-of-stock item.
Any substitute Product offered must be on this Master Agreement Price List.

5.1.19. Notwithstanding the expiration or termination of this Master Agreement, Contractor agrees to
perform in accordance with the terms of any Orders then outstanding at the time of such expiration
or termination. Contractor shall not honor any Orders placed after the expiration or termination of
this Master Agreement, or otherwise inconsistent with its terms. Orders from any separate
indefinite quantity, task orders, or other form of indefinite delivery Order arrangement priced
against this Master Agreement, may not be placed after the expiration or termination of this Master
Agreement, notwithstanding the term of any such indefinite delivery Order agreement.

5.1.20. Contractor’s process for resolving disputed invoices, issuing refunds and/or credit, and addressing
over-payments as well as Product returns is as follows:

a) Purchasing Entity shall contact the Contractor via email or the 800 customer service number
provided on the invoice;

b) If the Customer Service team is not able to resolve the issue, then the call will be escalated to
the Master Agreement Contract Administrator;
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c} If Contractor agrees to Purchasing Entity’s dispute, the Purchasing Entity’s account shall be
credited. If the Master Agreement Contract Administrator does not agree with the Purchasing
Entity’s dispute, then the Purchasing Entity can request further review by the Director of Bids
and Administration.

In all instances of dispute resolution, the Purchasing Entity may contact the Participating State
Contract Administrator, or the Lead State for assistance is resolving the dispute.

5.2. Payment
Payment for completion of a Contract Order is normally made within thirty (30) days following the date the
entire Order is delivered or the date a correct invoice is received, whichever is later. After forty-five (45)
days, the Contractor may assess overdue account charges up to a maximum rate of one (1) percent per
month on the outstanding balance.

6. GENERAL PROVISIONS
6.1. Insurance

6.1.1. Unless otherwise agreed in a Participating Addendum, Contractor shall, during the term of this
Master Agreement, maintain in full force and effect, the insurance described in this section.
Contractor shall acquire such insurance from an insurance carrier or carriers licensed to conduct
business in each Participating Entity’s state and having a rating of A-, Class VII or better, in the
most recently published edition of Best's Reports. Failure to buy and maintain the required
insurance may result in this Master Agreement’s termination or, at a Participating Entity’s option;
result in termination of its Participating Addendum.

6.1.2. Coverage shall be written on an occurrence basis. The minimum acceptable limits shall be as
indicated below, with no deductible for each of the following categories:

a) Commetcial General Liability covering premises operations, Independent Contractors,
Products and completed operations, blanket contractual liability, personal injury (including
death), advertising liability, and property damage, with a limit of not less than $1 million per
occurrence, $2 million general aggregate, $2 million Products and completed operations
aggregate and $50,000 and any one fire. If any aggregate limit is reduced below $2,000,000
because of claims made or paid, the Contractor shall immediately obtain additional insurance
to restore the full aggregate limit and furnish to the Participating Entity, a certificate or other
document satisfactory to the Participating Entity, showing compliance with this provision.

b) Cyber Liability covering claims and losses with respect to network, internet (Cloud) or other
data disclosure risks (such as data breaches, releases of Confidential Information, unauthorized
access/use of information, and identity theft) with minimum limits of not less than $1,000,000
per occurrence and $2,000,000 aggregate.

¢) Contractor must comply with any applicable State Workers Compensation or Employers
Liability Insurance requirements.

d) Automobile Liability covering any auto (including owned, hired and non-owned), with a
minimum limit of $1,000,000 each accident combined single limit.

6.1.3. Contractor shall pay premiums on all insurance policies. Such policies shall also reference this
Master Agreement and shall have a condition that they not be revoked by the insurer until thirty
(30) calendar days after notice of intended revocation thereof shall have been given to Purchasing
Entity and Participating Entity by the Contractor.

6.1.4. Prior to commencement of performance, Contractor shall provide to the Lead State a written
endorsement to the Contractor’s general liability insurance policy or other documentary evidence
acceptable to the Lead State that:
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6.1.5.

6.1.6.

a) Names the Participating States identified in the Request for Proposal as additional insured’s,
and;

b) Provides that the Contractor’s liability insurance policy shall be primary, with any liability
insurance of any Participating State as secondary and noncontributory. Unless otherwise agreed
in any Participating Addendum, the Participating Entity’s rights and Contractor’s obligations
are the same as those specified in the first sentence of this subsection. Before performance of
any Purchase Order issued after execution of a Participating Addendum authorizing it, the
Contractor shall provide to a Purchasing Entity or Participating Entity who requests it the same
information described in this subsection.

Contractor shall furnish to the Lead State, Participating Entity, and, on request, the Purchasing
Entity copies of certificates of all required insurance within seven (7) calendar days of the
execution of this Master Agreement, the execution of a Participating Addendum, or the Purchase
Order’s effective date and prior to performing any work. The insurance certificate shall provide the
following information: the name and address of the insured; name, address, telephone number and
signature of the authorized agent; name of the insurance company (authorized to operate in all
states); a description of coverage in detailed standard terminology (including policy period, policy
number, limits of liability, exclusions and endorsements); and an acknowledgment of the
requirement for notice of cancellation. Copies of renewal certificates of all required insurance shall
be furnished within fifteen (15) days after any renewal date. These certificates of insurance must
expressly indicate compliance with each and every insurance requirement specified in this section.
Failure to provide evidence of coverage may, at sole option of the Lead State, or any Participating
Entity, result in this Master Agreement’s termination or the termination of any Participating
Addendum.

Coverage and limits shall not limit Contractor’s iiability and obligations under this Master
Agreement, any Participating Addendum, or any Order.

6.2. Records Administration and Audit

6.2.1.

6.2.2.

6.2.3.

The Contractor shall maintain books, records, documents, and other evidence pertaining to this
Master Agreement and Orders placed by Purchasing Entities under it to the extent and in such
detail as shall adequately reflect performance and administration of payments and fees. Contractor
shall permit the Lead State, a Participating Entity, a Purchasing Entity, the federal government
(including its grant awarding entities and the U.S. Comptroller General), and any other duly
authorized agent of a governmental agency, to audit, inspect, examine, copy and/or transcribe
Contractor's books, documents, papers and records directly pertinent to this Master Agreement or
Orders placed by a Purchasing Entity under it for the purpose of making audits, examinations,
excerpts, and transcriptions. This right shall survive for a period of five (5) years following
termination of this Agreement or final payment for any Order placed by a Purchasing Entity against
this Agreement, whichever is later, to assure compliance with the terms hereof or to evaluate
performance hereunder.

Without limiting any other remedy available to any governmental entity, the Contractor shall
reimburse the applicable Lead State, Participating Entity, or Purchasing Entity for any
overpayments inconsistent with the terms of this Master Agreement or Orders, or underpayment of
fees found as a result of the examination of the Contractor’s records.

The rights and obligations herein right exist in addition to any quality assurance obligation in this

Master Agreement requiring the Contractor to self-audit Contract obligations and that permits the
Lead State to review compliance with those obligations.
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6.3.

Confidentiality, Non-Disclosure, and Injunctive Relief

6.3.1.

6.3.2.

6.3.3.

Confidentiality. Contractor acknowledges that it and its employees or Authorized Dealers may, in
the course of providing a Product under this Master Agreement, be exposed to or acquire
information that is confidential to Purchasing Entity’s or Purchasing Entity’s clients. Any and all
information of any form that is marked as confidential or would by its nature be deemed
confidential obtained by Contractor or its employees or Authorized Dealers in the performance of
this Master Agreement, including, but not necessarily limited to:

a) Any Purchasing Entity’s records;
b) Personnel records;

¢) Information concerning individuals is Confidential Information of Purchasing Entity. Any
reports or other documents or items (including software) that result from the use of the
Confidential Information by Contractor shall be treated in the same manner as the Confidential
Information. Confidential Information does not include information that:

i) Is or becomes (other than by disclosure by Contractor) publicly known;

if) s furnished by Purchasing Entity to others without restrictions similar to those imposed
by this Master Agreement;

iii) Is rightfully in Contractor’s possession without the obligation of nondisclosure prior to the
time of its disclosure under this Master Agreement;

iv) Is obtained from a source other than Purchasing Entity without the obligation of
confidentiality;

v} Isdisclosed with the written consent of Purchasing Entity; or

vi) Is independently developed by employees, Dealers or Subcontractors of Contractor who
can be shown to have had no access to the Confidential Information.

Non-Disclosure. Contractor shall hold Confidential Information in confidence, using at least the
industry standard of confidentiality, and shall not copy, reproduce, sell, assign, license, market,
transfer or otherwise dispose of, give, or disclose Confidential Information 10 third parties or use
Confidential Information for any purposes whatsoever other than what is necessary to the
performance of Orders placed under this Master Agreement. Contractor shall advise each of its
employees and Authorized Dealers of their obligations to keep Confidential Information
confidential. Contractor shall use commercially reasonable efforts to assist Purchasing Entity in
identifying and preventing any unauthorized use or disclosure of any Confidential Information.
Without limiting the generality of the foregoing, Contractor shall advise Purchasing Entity,
applicable Participating Entity, and the Lead State immediately if Contractor learns or has reason to
believe that any person who has had access to Confidential Information has violated or intends to
violate the terms of this Master Agreement, and Contractor shall at its expense cooperate with
Purchasing Entity in seeking injunctive or other equitable relief in the name of Purchasing Entity or
Contractor against any such person. Except as directed by Purchasing Entity, Contractor will not at
any time during or after the term of this Master Agreement disclose, directly or indirectly, any
Confidential Information to any person, except in accordance with this Master Agreement, and that
upon termination of this Master Agreement or at Purchasing Entity’s request, Contractor shall turn
over to Purchasing Entity all documents, papers, and other matter in Contractor’s possession that
embody Confidential Information. Notwithstanding the foregoing, Contractor may keep one copy
of such Confidential Information necessary for quality assurance, audits and evidence of the
performance of this Master Agreement.

Injunctive Relief. Contractor acknowledges that breach of this section, including disclosure of any
Confidential Information, will cause irreparable injury to Purchasing Entity that is inadequately
compensable in damages. Accordingly, Purchasing Entity may seek and obtain injunctive relief
against the breach or threatened breach of the foregoing undertakings, in addition to any other legal
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6.4.

6.5.

6.6.

6.7.

6.8.

remedies that may be available. Contractor acknowledges and agrees that the covenants contained
herein are necessary for the protection of the legitimate business interests of Purchasing Entity and
are reasonable in scope and content.

6.3.4. Purchasing Entity Law. These provisions shall be applicable only to extent they are not in
conflict with the applicable public disclosure laws of any Purchasing Entity.

6.3.5. The rights granted to Purchasing Entities, and the Contractor obligations under this section shall
also extend to the cooperative’s Confidential Information, defined to include Participating
Addenda, as well as Orders or transaction data relating to Orders under this Master Agreement that
identify the entity/customer, Order dates, line item descriptions and volumes, and prices/rates. This
provision does not apply to disclosure to the Lead State, a Participating State, or any governmental
entity exercising an audit, inspection, or examination pursuant to §6.2, Records Administration
and Audit. To the extent permitted by law, Contractor shall notify the Lead State of any entity
seeking access to the Confidential Information described in this subsection.

License of Pre-Existing Intellectual Property

Contractor grants to the Purchasing Entity a non-exclusive, limited license to use the Intellectual Property
and its derivatives, used or delivered under this Master Agreement, but not created under it (“Pre-existing
Intellectual Property”) for all purposes necessary or appropriate to the authorized use of the Equipment to
which the Pre-existing Intellectual Property is embedded or associated. Pre-existing Intellectual Property
shall not be sold or transferred separate from the associated Equipment. The license shall be subject to any
third party rights in the Pre-existing Intellectual Property. Contractor shall obtain, at its own expense, on
behalf of the Purchasing Entity, written consent of the owner for the licensed Pre-existing Intellectual
Property.

Public Information

This Master Agreement and all related documents are subject to disclosure pursuant to the Purchasing
Entity’s public information laws.

Assignment/Subcontracts

6.6.1. Contractor shall not assign, sell, transfer, subcontract or sublet rights, or delegate responsibilities
under this Master Agreement, in whole or in part, without the prior written approval of the Lead
State.

6.6.2. The Lead State reserves the right to assign any rights or duties, including written assignment of
Contract administration duties to NASPO Cooperative Purchasing Organization LLC, doing
business as NASPO ValuePoint.

Changes in Contractor Representation

The Contractor must notify the Lead State of changes in the Contractor’s Key Personnel, in writing within
ten (10) calendar days of the change. The Lead State reserves the right to approve changes in key
personnel, as identified in the Contractor’s proposal. The Contractor agrees to propose replacement key
personnel having substantially equal or better education, training, and experience as was possessed by the
key person proposed in the Contractor’s proposal.

Independent Contractor

6.8.1. Contractor shall perform duties as an Independent Contractor, and not as an employee. Neither the
Contractor nor any employee or Authorized Dealer of the Contractor, shall be or deemed to be an
employee of the Lead State, NASPO ValuePoint, and/or any Participating State or Entity.

6.8.2. Contractor acknowledges that its employees are not entitled to unemployment insurance benefits
unless the Contractor or a Third Party provides such coverage, and that the Lead State, NASPO
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6.9.

6.10.

ValuePoint and any Participating State or Entity does not pay for or otherwise provide such
coverage.

6.8.3. Contractor shall have no authority to bind the Lead State, NASPO ValuePoint and any
Participating State or Entity to any agreements, liability, or understanding except as may be
expressly set forth in this Master Agreement, Participating Addendum or an Order.

Force Majeure

Neither party to this Master Agreement shall be held responsible for delay or default caused by fire, riot,
acts of God and/or war which is beyond that party’s reasonable control. The Lead State may terminate this
Master Agreement after determining such delay or default will reasonably prevent successful performance
of this Master Agreement.

Defaults and Remedies

6.10.1. The occurrence of any of the following events shall be an event of default under this Master
Agreement:

a) Nonperformance of contractual requirements; or
b) A material breach of any term or condition of this Master Agreement; or

¢) Any certification, representation or warranty by Contractor in this Master Agreement that
proves to be untrue or materially misleading; or

d) Institution of proceedings under any bankruptcy, insolvency, reorganization or similar law, by
or against Contractor, or the appointment of a receiver or similar officer for Contractor or any
of its property, which is not vacated or fully stayed within thirty (30) calendar days after the
institution or occurrence thereof; or

¢) Any default specified in another section of this Master Agreement.

6.10.2. Upon the occurrence of an event of default, Lead State shall issue a written notice of default,
identifying the nature of the default, and providing a period of thirty (30) calendar days in which
Contractor shall have an opportunity to cure the default. The Lead State shall not be required to
provide advance written notice or a cure period and may immediately terminate this Master

Agreement in whole or in part, if the Lead State, in its sole discretion, determines that it is
reasonably necessary to preserve public safety or prevent immediate public crisis.

6.10.3. If Contractor fails to cure the default within the period specified in the written notice of default,
Contractor shall be in breach of its obligations under this Master Agreement and Lead State shall
have the right to exercise any or all of the following remedies:

a) Exercise any remedy provided by law;
b) Terminate this Master Agreement and any related Contracts or portions thereof;
¢) Impose liquidated damages as provided in this Master Agreement;
d) Suspend Contractor from being able to respond to future Solicitations;
e) Suspend Contractor’s performance; and
f) Withhold payment until the default is remedied.
6.10.4. Unless otherwise specified in the Participating Addendum, in the event of a default under a
Participating Addendum, a Participating Entity shall provide a writien notice of default as

described in this section and have all of the rights and remedies under this paragraph regarding its
participation in this Master Agreement, in addition to those set forth in its Participating Addendum.
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6.11.

6.12.

6.13.

6.10.5. Unless otherwise specified in an Order, a Purchasing Entity shall provide written notice of default
as described in this section and have all of the rights and remedies under this paragraph and any
applicable Participating Addendum with respect to an Order placed by the Purchasing Entity.
Nothing in these Master Agreement Terms and Conditions shall be construed to limit the rights and
remedies available to a Purchasing Entity under the applicable commercial code.

Waiver of Breach

Failure of the Lead State, Participating Entity, or Purchasing Entity to declare a default or enforce any
rights and remedies shall not operate as a waiver under this Master Agreement or Participating Addendum.
Any waiver by the Lead State, Participating Entity, or Purchasing Entity must be in writing. Waiver by the
Lead State or Participating Entity of any default, right or remedy under this Master Agreement or
Participating Addendum, or by Purchasing Entity with respect to any Order, or breach of any terms or
requirements of this Master Agreement, a Participating Addendum, or Order shall not be construed or
operate as a waiver of any subsequent default or breach of such term or requirement, or of any other term or
requirement under this Master Agreement, Participating Addendum, or an Order.

Debarment

The Contractor certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation in this transaction (Contract) by
any governmental department or agency. This certification represents a recurring certification made at the
time any Order is placed under this Master Agreement. If the Contractor cannot certify this statement,
attach a written explanation for review by the Lead State,

Indemnification

6.13.1. The Contractor shall defend, indemnify and hold harmless NASPO, NASPO Cooperative
Purchasing Organization LLC (doing business as NASPO ValuePoint), the Lead State,
Participating Entities, and Purchasing Entities, along with their officers, agents, and employees as
well as any person or entity for which they may be liable, from and against claims, damages or
causes of action including reasonable attorneys’ fees and related costs for any death, injury, or
damage to property arising from act(s), error(s), or omission(s) of the Contractor, its employees or
Subcontractors or volunteers, at any tier, relating to the performance under this Master Agreement.

6.13.2. Indemnification — Intellectual Property. The Contractor shall defend, indemnify and hold
harmless NASPO, NASPO Cooperative Purchasing Organization LLC (doing business as NASPO
ValuePoint), the Lead State, Participating Entities, Porchasing Entities, along with their officers,
agents, and employees as well as any person or entity for which they may be liable ("Indemnified
Party"), from and against claims, damages or causes of action including reasonable attorneys’ fees
and related costs arising out of the claim that the Product or its use, infringes Intellectual Property
rights ("Intellectual Property Claim").

6.13.3. The Contractor’s obligations under this section shall not extend to any combination of the Product
with any other Product, system or method, unless the Product, system or method is:

a) Provided by the Contractor or the Contractor’s subsidiaries or affiliates;
b) Specified by the Contractor to work with the Product;

¢) Reasonably required, in order to use the Product in its intended manner, and the infringement
could not have been avoided by substituting another reasonably available Product, system or
method capable of performing the same function; or

d) It would be reasonably expected to use the Product in combination with such Product, system
or method.

6.13.4. The Indemnified Party shall notify the Contractor within a reasonable time after receiving notice of
an Intellectual Property Claim. Even if the Indemnified Party fails to provide reasonable notice, the
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6.14.

6.15.

6.16.

6.17.

Contractor shall not be relieved from its obligations unless the Contractor can demonstrate that it
was prejudiced in defending the Intellectual Property Claim resulting in increased expenses or loss
to the Contractor. If the Contractor promptly and reasonably investigates and defends any
Intellectual Property Claim, it shall have control over the defense and settiement of it. However,
the Indemnified Party must consent in writing for any money damages or obligations for which it
may be responsible. The Indemnified Party shall furnish, at the Contractor’s reasonable request and
expense, information and assistance necessary for such defense. If the Contractor fails to
vigorously pursue the defense or settlement of the Intellectual Property Claim, the Indemnified
Party may assume the defense or settlement of it and the Contractor shall be liable for all costs and
expenses, including reasonable attorneys’ fees and related costs, incurred by the Indemnified Party
in the pursuit of the Intellectual Property Claim. Unless otherwise agreed in writing, this section is
not subject to any limitations of liability in this Master Agreement or in any other document
executed in conjunction with this Master Agreement.

No Waiver of Sovereign Immunity

6.14.1. In no event shall this Master Agreement, any Participating Addendum or any Contract or any
Purchase Order issued thereunder, or any act of a Lead State, a Participating Entity, or a Purchasing
Entity be a waiver of any form of defense or immunity, whether sovereign immunity, governmental
immunity, immunity based on the Eleventh Amendment to the Constitution of the United States or
otherwise, from any claim or from the jurisdiction of any court.

6.14.2. This section applies to a claim brought against the Participating State only to the extent Congress
has appropriately abrogated the Participating State’s sovereign immunity and is not consent by the
Participating State to be sued in federal court. This section is also not a waiver by the Participating
State of any form of immunity, including but not limited to sovereign immunity and immunity
based on the Eleventh Amendment to the Constitution of the United States.

Governing Law and Venue

6.15.1. The construction and effect of this Master Agreement shall be governed by the laws of the Lead
State. Venue for any administrative or judicial action relating to this Master Agreement shall be in
the City and County of Denver, Colorado.

6.15.2. The construction and effect of any Participating Addendum or Order against this Master
Agreement shall be governed by and construed in accordance with the laws of the Participating
Entity’s or Purchasing Entity’s State.

6.15.3. If a claim is brought in a federal forum, then it must be brought and adjudicated solely and
exclusively within the United States District Court for (in decreasing order of priority): The Lead
State for claims relating to the procurement, evaluation, award, or Contract performance or
administration if the Lead State is a party; the Participating State if a named party; the Participating
Entity state if a named party; or the Purchasing Entity state if a named party.

Assignment of Antitrust Rights

Contractor irrevocably assigns to a Participating Entity any claim for relief or cause of action which the
Contractor now has or which may accrue to the Contractor in the future by reason of any violation of state
or federal antitrust laws (15 U.5.C. § 1-15 or a Participating Entity’s state antitrust provisions), as now in
effect and as may be amended from time to time, in connection with any Goods or Services provided to the
Contractor for the purpose of carrying out the Contractor's obligations under this Master Agreement or
Participating Addendum, including, at a Participating Entity's option, the right to control any such litigation
on such claim for relief or cause of action.

Contract Provisions for Orders Utilizing Federal Funds
Pursuant to Appendix II to 2 Code of Federal Regulations (CFR) Part 200, Contract Provisions for Non-
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Federal Entity Contracts Under Federal Awards, Orders funded with federal funds may have additional
contractual requirements or certifications that must be satisfied at the time the Order is placed or upon
delivery. These federal requirements may be proposed by Participating Entities in Participating Addenda
and Purchasing Entities for incorporation in Orders placed under this Master Agreement.
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THE PARTIES HERETO HAVE EXECUTED THIS MASTER AGREEMENT

* Individual signing for Contractor hereby swears and affirms that they are authorized to act on Contractor's behalf and
acknowledge that the Lead State is relying on their representations to that effect.

CONTRACTOR STATE OF COLORADO
Konica Minolta Business Solutions U.S.A., Inc. Jared S. Polis, Governor
Department of Personnel & Administration

State Purchasing & Contracts Office

By:  Jack Dixen
Title; Contracts Manager m Veitch, Executive Director
By:

By:
ignature / John Chapman, Stafe Purchasing Manager

. August 1, 2018
Date: Date: f?r / éf/ / ?

ALL CONTRACTS REQUIRE APPROVAL BY THE STATE CONTROLLER

CRS §24-30-202 requires the State Controller to approve all State Contracts. This Master Agreement is not valid until

signed and dated below by the State Controller or delegate. Contractor is not authorized to begin performance until

such time. If Contractor begins performing prior thereto, the State of Colorado is not obligated to pay Contractor for
such performance or for any Goods and/or Services provided hereunder.

STATE CONTROLLER

&::Eros, CPA, MBA, JD

Date: ?!E‘f‘al‘i
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EXHIBIT A, PRICE LISTS

Group A Price List (posted as separate file)
Group B Price List (posted as separate file)
Group C Price List (posted as separate file)
Group D Price List (posted as separate file)
Group E Price List (posted as separate file)
Group F Price List (posted as separate file)
MPS Price List (posted as separate file)
Software Price List (posted as separate file)
Accessories for Discontinued Base Units Price List (posted as separate file)
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EXHIBIT B, SAMPLE D&A CERTIFICATE

NASPO VALUEPOINT MASTER AGREEMENT NO. 140597
AND THE STATE OF Insert Name of Participating State PARTICIPATING
ADDENDUM NO.
WITH Konica Minolta Business Solutions U.S.A., Inc.

To: Insert Name of Contractor or Authorized Dealer

Pursuant to the provisions of the Master Agreement and Participating Addendum, Purchasing Entity
hereby certifies and warrants that (a) all Equipment described in the Order has been delivered and
installed; (b) Purchasing Entity has inspected the Equipment, and all such testing as it deems
necessary has been performed by Purchasing Entity and/or Contractor to the Satisfaction of
Purchasing Entity; and (c) Purchasing Entity accepts the Equipment for all purposes of the Order.

Insert name of Purchasing Entity
By:
Title:

Date:
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EXHIBIT C, AUTHORIZED DEALERS BY STATE

Konica Dealer List (posted as separate file)
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EXHIBIT D, AUTHORIZED DEALER FORM

Manufacturer Name:

(Check one)

[] The Dealer listed below is authorized to provide Products and Services in accordance with the
NASPO ValuePoint Copiers and Managed Print Services Master Agreement.

[J The Dealer listed below will no longer provide Products and Services under the NASPO ValuePoint
Copiers and Managed Print Services Master Agreement for the foliowing reason:

State(s) Serviced by
Dealer:

Dealer Name:

Address:

Phone (include Toll-Free, if
available):

Contact Person(s):

Email Address:

FEIN:

Signed: Date:
{Contractor Representative)

Signed: Date:
(Authorized Dealer Reprasentative)

(Print First and Last Name of Authorized Dealer Representative)
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EXHIBIT E, NASPO VALUEPOINT DETAILED SALES REPORTING TEMPLATE

'
e

NASPO ValuePoint
Detailed Sales Repo
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ATTACHMENT A, KONICA MASTER PREMIER ADVANTAGE AGREEMENT

For office use only {Check one}: [J Branch [0 Windsor

APPLICATION NUMBER AGREEMENTNUMBER

Master Premier
Advantage Agreement

IKONICA MINOLTA
This Master Premier Advantage Agreement CAgreement’} is written in "Plain English®. The wards you and your, refer to the customer (and s puaraniors).  The words Lessor, we, us

and cmri refer to Konica Minolta Premier Financei a ﬁmm of Konica Minolta Business Soiutions U.S.A., Inc., Its subsidiaries and affiliates. (Suppier)

FULL LEGAL NAME STREET ADDRESS

Iy STATE 2P PHONE" Fax
BILLING HAME {IF DIFFERENT FROM ABOVE) BILLING STREET ADDRESS

Iy ETATE Falg E-AlAn

EQUIPMENT LOCATION (IF DIFFERENT FRCM ABOVE)

By prowicyy b wiephons number for & celutar phond of ather wirsies s device, you & {for HON g or B AL NUMDRT, CLGNG . Bt MY rnaed 1. prerecorded
o aroficaal voics TaLEQS Colls. Mt MASAZE, mﬂmwammm“‘mmun«mnmww mmuwmnummmmmummnum

or in tha e and parmes soch cala. Thase caly 222 meiiages may ncur access fees from your celular providar
CUSTOMER ONE GUARANTEE

The Konlca Minolta equipment leasad in this Agreement Is covered under Konica Minolta's e

Customer One Guarantee. A copy of the Guarantee can be obtalned at your local branch or —
CUSTOMER ONE GUARANTEE

www.kmbs.konicaminoita.us.

| LEASEAGHEEMEHT
1 LEASEAGRE:EMENT Ynulgfnhh-umurhmml'*rﬂodhmummlmﬁlmumwmmhmwhmmm(mmmmmfml
repsics ang o ) for busk purposes only You may sive Pu COrclars thst & by Master Pramesr Lease Agreemant end the relatect Non

i

dalvary snd cf the E lansed to you. Th Agreement wiZ contnue from the Biling Dats for the Tarm shown. Any axtansion or rengwal of tha Term will be in
mmmf.«nmmmmmwm;dhNA.SPOva(lndwmsmdco:cwthMTssmmwmunumm Addendurm batvsren you and
Horeca Business Solutions U 5 A inc THE BASE RENTAL PAYMENT SHALL BE ADJI.IS‘I’ED PROPORI‘!OMTEL? UPWARD OR DOWNWARD, IF THE ACTUAL COST OF THE EQUIPMENT EXCEEDS
ORISLESS THAN THE ESTIMATE PROVIDED TO LES SEE. M any proviseon of this Ag w any unsdicion. tha Gthas p harusr) shall remesn in full foron Bod afhect in thet jurkadicton
mdllulhm.\‘num-mhMmWMWWMmmm‘mmm“.nri.ll 5 etharr Q the Equip and other factusl maters,

Sy 0o NGE Cofthiiet e languege in tha Master Agr or P Adcend YuuwumwmmrwwmhuwmmYumulwuamu
obtsin cradit reporis snd make credit incuities regerhng you end your inl and to h Ir including paymaent history to our B3signee of third partes having an sconomic imerexl in

2. RENT ﬂlﬂiﬂhnmhﬁciﬂhm each iri the amount cf tha Lonthly Fayment (ior other perodic payment) shown plus sny spplicable ssies snd/or use tax. I wa pay any tax on you behe!l. you sgree o
with: & pr g les & imhl'mhulbomlbhmlholnidnynln:hnnhlpmmwMM-Mhhlnmﬂuqunmw w-

wmumw-mummmmuwmmﬂmuummmdm%«ummeﬂgmnhmnanllumn"- {or paymant} b

is absoluts and ! and you or affsel ag any Monthly P. [or athat p pay t} for any reason. wam,mnmnmhuhuhmdmpm

ehecks [or parsonsl checks in the casa of sole propsisrsheps). direct debxt or waras only Ymmw«ummum qur are not fors ¢f peymaent for this Agreamaent snd that you wall net remd

m forms & paymant to us. WE BOTH INTEND TO COMPLY WITH ALL APPLICABLE LAWS IF IT IS DETERMINED THAT YOUR PAYMENT $ UNDER THIS AGREEMENT OR UNDER A SCHEDULE RESULT IN
AN INTEREST PAYMENT HIGHER THAK ALLOWED BY APPLICABLE LAW, THEN ANY EXCESS INTEREST COLLECTED WiLL BE APPLIED TO AMOUNTS THAT ARE LAWFULLY DUE AND OWING UNDER

THIS AGREEMENT OR WILL BE REFUNDED TO YOU . IN NO EVENT WILL YOU BE REQUIRED TO PAY ANY AMOUNTS IN EXCES S OF THE LEGAL AMOUNT,

(Contnued on back)

THIS IS A NONCANCELABLE / IRREVOCABLE AGREEMENT: THIS AGREEMENT CANNQT BE CANCELED OR TERMINATED.
LESSORACCEPTANCE

Konica Minoita Premier Finance

LESSOR AUTHCRIZED SIGNER TITLE CATED

FULL LEGAL NAME OF CUSTCMER (as referanced abave) AUTHORIZED SIGNER DATED
FEDERAL TAXID ® FPRINT NAME TITLE

Ta how the Gaverremant Rgnt the Rerefrsg of Sttirmm s ety landetng achvioes. ¥ ede sl Lew requeess sit Snareml curnusmrs 1 okt vy and rectvd siofhaer thal idenbbes sech person wha opens sn account What the mesrs w W yous Spen a0
At s el Selk bid POuN fuited aiiiTEe anet etfhet imtormatioon Yl wilt sliow v i Kierily FOU We By S0 BAN D R chenihang SerLTevE
See raverse side lor additional teyms and conditions

KMPF0007 — US 09/17/18
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3. MAINTENANCE AND SUPPLIES Tha cherges eslablished by txs Agreemant include paymant for the usa of the designatad E: i by Supplar including ir ports
replacament, drums snd claaning materds! required for ihe proper oparstion . BS well & toner, uwmnwwmmummumummum "mmdmmh
typicsl use pattem (a3 detarmined sclely by Supplier) or these Rerms by more than 10%. or should Suppher, in its sole d dmumm!&wunmm-uaummhmm-whpnm-mm

of exoass e Paper must be saperately purcnased by you Apmhdehnﬂummﬂe&mmshymmum A3'x11° = 1 chel. 117x17° = 2 clicks  You sgree to provice Supplier fres and clasr
sccass o the equp 1t and Suppiver will o labor or routine, remaedial and preventve mantanance service as well 23 remadial parts. AR par replscaments shall be on B0 axchange basia with dew of refurbcsbed
mE«mpmyme-m-uupmnmemmmmlmm«n(amunoo:mu:mmm, through Friday. axchusive of holidays chserved by Supplier). Overtime charges
at portrect rates, will be charped for sl sarvoa calls outside normal bulhluhm.n phar will not by o pr satvice o repery w the dvect of mMesusae of casualty and will chargs you separataly il such repsaiss
ara mada ll'ueuury hunhmwy portion of this Ag igned. You sciar gu that (8) the Supplers (snd not Lassor or ks sasignees) is the sola party responsibia for 8ny sanice, Mg of

ofthe E M(B)hswor(mmwuntlwluhmbmmmhhnmm

4. MHERSHIP OF EQUIPMENT We are the Ownar of the Equepment and have sole litke [uniess you heve a 31.00 purchase cpton) to tha Equipment (exckateng softwas i You agree to keep ihe aguspment free
and clasr of sif bans and clsims.

3. WARRANTY DISCLAIMER: WE MAKE NO WARRANTY EXPRESS OR IMPLIED, INCLUDING THAT THE EQUIPMENT IS FIT FOR A PARTICULAR PURPO 5E OR THAT THE EQUIPMENT |5 MERCHANTABLE.
YOU AGREE THAT YOU HAVE SELECTED EACH ITEM OF EQUIPMENT BASED UPON YOUR OWN JUDGMENT AND DISCLAIM ANY RELIANCE UPON ANY STATEMENTS OR REPRESENTATIONS MADE BY
usWEAHELEASNG'IHEEDUIPHEH‘I’TDYOU'AS—G!'.lemmimol" Rat OF Mt repr A Our pgents and nona of them arm acthonzed to mociy the terma of this Agreement or sy
Schaduls Mo y of § with respect to the Eq iz will bind 13, mmmmmwnuﬁmdwﬂmm hereuncer You ste aware of tha nama of e Manufacturer
um:dmmdemmmﬂ the manwt iar for a 1 of your warranty rights  You heraby schknowiedge snd confrm that you have nct recanved sy tax, fnsnoial, scoounong
of legsl advica from us, the mm&m«wswphdh Ecuiprment ‘mls AGREEMENT AND EACH SCHEDULE CONSTITUTES A “FINANCE LEASE™ AS DEFINED IN ARTICLE 2A OF THE UNIFORM
COIIHERCHLCODE.YNWI\HNP -} rta and o vt oblg .dswrnmmﬁmmqmdhuuamﬂhmw i 110 you with respect to the Guarsnies
B that your obligetions under Aqnmm-mmubpdbnﬂ:ﬂmng mmummmmnm—* INChucEng. mmmmymmmsww
respact o the Customer One Guarantes

8. LOCATION OF ECUIPMENT' 'You will keep 3nd usa tha Equip only st your Ehown sbove 3nd YOU BGTEa POt L0 MOve X UNMESS wi S5MN 12 iL AL he end of e Agreemants term. ¥ you do not purchsse tha
Equipmant. you wil meka the Equipment avadable for pick up. = retsd resslsble conditon [rormal wess and tesr acceptable). full working order. Bnd in complete repee

7-L0OSS OR DAMAGE: You sre reaponsibla for tha risk of losa or lor any dasiruchon of or damaga to the Eguipment. No such loss or damsge relisves you from the pay bl tndar this Ag rt. You sgred
wMmﬁmhmumhawdmmmﬂmw,wummﬂdnmdﬂmMPM(WMMW#MMHMMWWWN
estimated fasr markst velue of the Equipment st the end o the onginally scheduled term. sll discourriad st four paroent (4% ) par yasr Any proceeds of insurance will be paid 1 Ul erd Sredited, Bt Gur tphon, agenst sny
foss or camaga. You suthonoe us to sign on your behalf and appoint us as your sttomney in fact 1o exscule In your neme any INsurance orsfts or chacks iasusd ous 1o loss oF damage to the Equsprment.

B INDEMNITY W ame not responiubia for any ions of yunes caused by Me atallabon of usse of the Equipmernt Ynu-gmbholdmhmhummuh:lusmumu-m-wmmmuzu
Injury or death d by the Eguip We rese the right to control the defense snd to select or approve & 1. This ind Yy Survivas the apirstion o termb of this Agr

9. TAXES AMD FEES
‘You egrea to pay whan invoiced o sales and'or use txxes and jees relsbng ta this Agreement or the Equpment uniess B valid axemption certificsia is suppled. We will e all tax retums. Wae resarve tha nght 10 Chsge 8
faa upon of this Agl nt aither by trede-up, buy-out or defsull. Any lsa charged Lnder this Agreement may Includs & proft end is subject to spplicable sales andior taxes.

10. ASSIGIOMENT VOUHAVENORIOHTTD SELL, TRANSFER, A 3SIGN OR SUBLEA 3E THE EQUIPMENT OR THIS AGREEMENT. Vou spres that if we sell, as3i0n, or trensiar this Agresment snd/or the Equspment,

tha o laa3or will have tha same nghts &nd banefits that wa have now end will not have & parform any of our pbligations_ You sgres thal the nghta of the new Lasaor will not be subject to any clsims. dchﬂus.otninm

that you may have sgenst tha Supplier Tha cost of any Equipment. Schiwers, mmmmummnsmmummwmm Horm o Lessor's assig

warify sy such otits  Lajsor's sssignees will be prowvding hunding basad on tha paymant you have negchated wh Suppher. You sre for g your -] of tha sppropri ux.l.cd
and ] of this Agreamant.

11. DEFAULT AND REMEDIES

-]Ifnudnmtmwhnummummaummmhﬂr-mtld)unﬁﬁmﬂmummmﬂmum}lmmﬂmﬂmwhnmmmrmmmmmu
) f you. or sny guarantor of your of conT 53 or hsva such pr you. you will ba in defsudl. f ey part of 8 paymant i
mmmmc(:l)d-nhh you-rutnplr.mmmdwmq\%]ﬁmummum:lmmmmmnw nmnmhﬂhnmmydn-mmmnﬂh
folowwng. {n) mstruct Suppleer 1o withhold servios. parts snd supplies Snd / of voud tha Customar One Guarsntes. [b) Wrminats of cencel this Agredmernt enci eny snd sil Schedules snd you agrae to compaenasts us, nct
a8 B panalty by pmhmdﬁjﬂm{ﬁnwmum}f for sthar p paymants) snd charpes dua under thia Ag snd any Schedula; (3] tha pr nt valua of sl remaireng MMontrdy
Pmm(mmmwjmmn mmdhwdmsm discourtad st tha rate of lour parcent (4% per snnum {or the lcwesi rate p - byl.m i is highar). snd (=)
the presant value (af the samae dacount rale as spectied in clasuse (&) sbove) of the amount of sny purchase option with respect ta the Egqul or, d none & fed. eur #rib valua &f the Equspmert st the and

Mmmmmmmmmmum.mr;mrc;nqw-mmmuemmnmm-mwmu’qwmmm nwm(umwmywmnm
msmummmmw{Muwm i of sy Soft ] tha b retum and obisin p of the 5 st & public or priveta 38l
snd/er (E) cousa tha Softwars supphsr to tarmensie the Soffware hownss -mwmmmmmmlw.mymmummymmununudmm(ﬂnwm
but ift no evert mom then tha lawful maxdmum mte We may abo use any of the remedies sveiable to0 US under Artcle ZA of tha Unriorm Commaercial Code as snacied in the State of Le1scr or ity Azsignes or any other
I-Youwwuvwmmuemwmmmmmwmmlmm-mmmunl-nhmmmmvmmvm But not Emited te,
sy legal scbon or referrsl for collaction Hf we have 1o tske pessession of the Equipmant, you pay the cost ol repcasession  The nat prooesds of the ssle of eny repostatsed Equipmant wil be credited sgainst
what you cwe us YOU AGREE THAT WE WitL HOT BE RESPCHSIBLE FOR AHY CONSEQUENTIALINDIREC‘I’ OH INCIDENTAL DAMAGES FOR ANY REASON WHATSOEVER. You sgras tat sy detey of bdure
to enforce owr righty under this Agraament dous nct pravent w3 from enforsing eny rights st o later time Al of our rights ere cumulstive. it i furthar agreed hat your rights and remadies sre govemed excusively by thes
Agresman and you wahe assed's rights under Arbcle 2A (308-222) of the UCC

12. VUCC FILINGS . You grant us § securty interest in tha Equapenent o this Agreemant 3 deemed » s3ecured transachon snd you suthorize us 1o facord a UCC-1 Ananaang staternent or simdar inatnumant in erder to show
our intarest in the Equipment.

13. CONSENT TO LAW, JURISCICTION, AND VEMNUE. This Ag shall ba o o Pty ‘"lndmdl'\ﬂ'nll-lhdL“WUHMWlmdeMINMhmMWlnd
construed In sccomancs with s laws If the Lessor or its Assignes shall brng any judicial proceeding in relabon o sy matier snsng undar the Agreement the tomer sravocebly agrees That any such matter May be
%dumdhmmumhmmdmLcwrmmnpmdpdphndm-u or In sy court of courts in Cust .md L Qf in any cther court having furmsdichon over
tha Customer or assety of tha Customar. all st the sole slechon of the Leasor hereby b iy [ by and ally to the puriads 1 of any such court 30 slected by Lessor im relstion to
Buch matters BOTHFLR’TIESWANEYRNBYMVINAN‘YWBETWEENUS

14, LESSEEGUARAN‘I’EE.YNW LPGN Gue FeQUESL. 12 Submd the ongenel of thes Ag i ity sch bwLumemruummdthWmmmmnmdm
signed Ag nt end such schedules Both partes sgres that this Agrsement snd snrry schedules signed by you whath h - iy . sod . to us by facsimils o othat alect il
wumhm{mmwm s spphcabla}, be bindwng upon the partes. ‘hnlnum-yhwmmmmomwm,mmnwmmmmwndmhm
which has been or plectromcally sgnad by you when manually oF sectroncally countsrsigned by us of T Ot ey - ad/on in o i chatiel
paper 83 dafined in the UCC for o purp finchsdmg wry anfo achon under pRrEQraph 12} and will ba . o a3 lagal avid MMaMmNMummmmuMﬂMa
faxed. pr graping. oF Othar ¢ y 4 o elettronically signed copy of thas Agr and sny 3ch

15. QVERAGES AND COST ADJMUSTMENTS: You agres to comply weh any biling procsdures designated by us, inchuding notfying ua cf the meter rasding on tha Blkng Data_ If Males MSGNGE Bt NOt rechived. we
tha tight 1 asth your usage and bill you for that amouni YWa may Gill you » per page charps for all peges procuced between the date of your Anal inveics and tha data when you satisfy your pbigstions under
this Agraemant and sither prchesa of retm the squipment tous,

18 GOMPUTERSDFTWARE Mot withalanceng ey otives M pnd sorg of ihis Ag i, you Sdrwe thet &i It saftware only a | Ve heva not hed. do not have mwﬂmnmmmmm b) ¥ou have

& separste heanse mnmm-mmmmw var in 1 such icanse Agreemant £] You have salecied such softwers and as per
Aqmmfd W 3. WE MAKE NO WARRANTIES OF MERCHANTABILITY. DATA ACCURACY S‘VST‘EM INTEGRATIOH OR FTTHESS FOR USE AND TAKE ABSOLUTELY NO RESPONSIEILITY FOR THE
FURNCTION OR DEFECTIVE HATURE OF SUCH SOFTWARE, SYSTEMS INTEGRATION, OR OTHERWISE IN REGARDS TO SUCH SOFTWARE CUSTOMER'S LEASE PAYMENTS AND OTHER CBLIGATIONS
UHNHDER THIS LEASE AGREEMENT SHALL [N NO WAY BE CIMINISHED ON ACCOUNT OF OR IN ANY WAY RELATED TO THE ABOVE 54X SOFTWARE LICENSE AGREEMENT OF FAILURE M ANY WAY OF
THE SOFTWARE.
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ATTACHMENT B, KONICA MASTER PREMIER ADVANTAGE SCHEDULE

For office use only (Check one): [ Branch [ Windsor

Master Premier RPELCATONNG. | [ WASTERAGREEMENTRO. | [ SCREDULEWG
KONICAMINOLTA  Advantage Schedule |

CUSTOMER BILL - TO INFORMATION 15eparate schedules must be completed far each billina tocstion.}
FULL LEGAL NAME

STREET ADORESS / P.O BOX

cmy STATE P BILUING CONTACT NAME

BILL-TO PHONE NUMBER" FAX NUMBER E-MAIL

“By provading 3 kehephonet pumber ior 3 orfular phone of othes wirtless dévie, you 2k #x y an g {lar NOK- g or sob [ ] at that number, inchuding, taut not Imsted 10,
prenecamied or arficial wice mestage calls, lext messages, ond Gy made by an automatc lelephane d:akng system from Lesaar and 4 afiaies and agents. This Express Consent applies b each sudh telephone number that you
przeachi 13 LS FOW OF N ha future and p 2uch cally e 3. a0 T > 0 Heam S petre)

CUSTOMER INSTALLATION LOCATION

ik

LESSEE LEGAL NAME

STREET ADORESS

oty STATE P CONTACT NAME
FHONE NUMBER FAX NUMBER

I Make/Model/Accessories prcacng sofware Descnpsion and Suppker ! Licemsor f sppticatie) ASsel Invoice information Serial Humber Start Meter Read(s}

D See otached ‘Schecdule 4 for od E '
TERM AND PAYMENT SCHEDULE
TERM IN MONTHS # of payments Payment Frequency Payment Amount Advance Paymaent
RS TXBCRI L) (b Sppaecalie Lot
[0 Quartedy O Monthly 5 5
Payment includes B&W pages per month Cverages billed ats per BAW page
Paymentinciudes ____________ Color pages per month Overagesbilled _______at$ per Color page

THIS SCHEDULE INCORPORATES ALL OF THE TERMS AND CONDITIONS OF THE MASTER PREMIER ADVANTAGE AGREEMENT IDENTIFIED ABOVE.

LESSOR ACCEPTANCE

Konlca Minclta Premler Finance
LESSOR AJTHORIZED SIGNER THLE DATED

CUSTOMER ACCEPTANCE

X
FULL LEGAL NAME OF CUSTOMER a9 relerancad abovel AUTHORIZED SIGNER DATED
FEDERAL TAXID # PRINT NAME TITLE
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ATTACHMENT C, KONICA MASTER PREMIER LEASE AGREEMENT

HASPO For office use only {Chack ona): [JWindsor {JDealer

ValuePoint
Sormarty WL A RANPO ONICA MINOLTA

APPLICATION NUMBER

Master Premier
Lease Aareement

This Master Premier Lease Agreement ("Agreement”] i written in “Plain English™. The words you and your, refer to the customer (and its guaraniors)  The words Lessor, we, us
and our, refer io Konica Minolta Premier Finance, a program of Konica Minolia Business Solutions U.S.A., inc., its subsidiaries and affillates. (Supplier)

CUSTOMER INFORMATION

FULL LEGAL NAME STREET ADORESS

cImyY STATE ZIF PHONE" FAX
BILUING RAME (F DIFFERENT FROM ABOVE) BILLING STREET ADDRESS

[=1a 4 STATE ar E-AwiL

ECUIPMENT LOCATION [IF DIFFERENT FROM ABOVE)

1,mnmw&aummmmmmmnw =1 ({for NOK-marketng or sofictation purposes) at that number, neludeig. but not meed 1.
prerecaroed o 3reficsl voice message cals. umwmwmmnmmmmmmmwuﬁum“mm Tra Express Corzant appben 12 a35h such telaphons number that
you prowde £2 U Atw Or o the future andt permts such calls. Thesa calls 3nd ME1Sa0es MY INCUr 3ocEas fees From your celular prewder

SUPPLIER INFORMATION

HAME OF SUPPLUIER STREET ADDRESS

oy STATE ar PHOME FAX

mants. sddbons m") tor by F ]
mvmwmmmnummw asch such Pursh Ordar will & Schedula for the umm?mmmawma.m
asyignable ixasa To thae axtent the Ecupment mciudes rtangible progety o siioasted services such as p 1ty snd 2 such prop shall ba refarred o 8%
the “Softwers®. You agres io all of the terms and concidens cortained in ths Agreement snd sny Schaduls, which, Blong with the Nrmi ang condibans in the Master Agreemant and Parbopating Addendum ara 8

7 of our A ragarding tha Bsted rAg This Agr X ey ba only by witian Agreemant and not by course of park -
upon weecuton by or for us. The Equipment ia deemed scoepiid by you under the spplcable Schadule unlass you PoUfy s wathen fve (5) days of delvery That you do nol sceept the Equipment snd spacify the
detect or mathunchon averd, st DUF BOle DPEDN, Wa OF Gl eI e dwrn of E or and wa O our desgres wil Equip ou
agtee thel. upon our recuest you will sign and defiver to us_ & defivery and cartficate conf Q your of the Equipment lsasad to you This Agreamant will sontinue krom the Billing Date For

tha Term shown wwunmddnTmﬂunnm-mmemmm i conciiona ef the NASPO ValuaPoint (lead by the Stats of CO) Contract Humber 1

a3 modfed by that certain Pertiapetng Addendurn between rou snd Konlcs Mroits Business Solubors U S A Inc. THE BASE RENTAL PAYMENT SHALL BE ADJUSTED PROPORTIONATELY UPWARD OR
DOWNWARD, IF THE ACTUAL COST OF THE EQUIPMENT EXCEEDS OR 13 LESS THAN THE ESTIMATE PROVIDED TO LESSEE. If sny ion of this A 1 i daclared & kg n erry
Mumwwwwhuwmomhwmwnm You suthorze us o insect or cored missing informston on this lese mcluding your propes legal neme,

uadlhdnnnun.lnw'uwwmabmwMYﬂumemmﬁhmmmmMmMWw“mwmmmm
your Inchuding pay hatory 1o o Basionae of third parties having BN ECCNOMIC inlerest in this Agreemant, sy Schedule or the Equipment

2. RENT Rent will ba psyable in instsliments, each In the amount of the Montly Peyment (or other pariodic peymant) shewn plus sny sppiicable sales andior use tax. If we pay sy tax o your behall, you sgree
o Faimburse Us proMmEtly slong win & procesding fee Subdequent instalments will be paysbia on the ficst dey of ekch Mkl payTen? period shown beginmng after the frst rentsl peymant pancd o as otherwse
sgreed We will hiva (e gt to spply o suma recaived from you to sy amounts dua and owed 13 U3 under the terms of tus Agresmari Your obligation to mahe =il Monthly Payments (o othet petiodic
payment) hareunder is absohuts and unconditional and you cannot withhold or offsat against any Monthly Pay {or other pavt Py t) for any reason. Ywmnmyouﬂlmﬁpnm
0 us in the form of company checka [or personsi checks in tha case of scle propristorsieps). direct deba Or wires only Yeuabnqumhuﬂ:uﬂmvm are nct ey of

Agrsamant and thal you will not remd such forms of peyrnent to us WE BOTH INTEND TO COMPLY WITH ALL APPLICABLE LAWS. ¥ IT IS DETERMINED THAT YOUR PATHEH‘ISUNBEH ?Hls
AQGREEMENT OR UKDER A SCHEDULE RESULT IN AN INTEREST PAYMENT HIGHER THAN ALLOWED BY APPLICABLE LAW, THEN ANY EXCESS INTEREST COLLECTED WILL BE APPLIED TO
AROQUNTS THAT ARE LAWFULLY DUE AND OWAING UNDER THIS AGREEMENT OR WILL BE REFUNDED TO YOU. IN NO EVENT WILL YOU BE REQUIRED TO PAY ANY AMOUNTS IN EXCESS OF THE

LEGAL AMOUNT
{Continued on back)

THIS IS A NONCANCELABLE / IRREVOCABLE AGREEMENT: THIS AGREEMENT CANNOT BE CANCELED OR TERMINATED.,
LESSOR ACCEPTANCE

Konica Minolta Premier Flnance
LESSOR T AUTHORIZED SIGNER The DATED

CUSTOMER ACCEPTANCE

FULL LEGAL HAME OF CUSTOMER |as refarenced atava) AUTHCALZED SIGNER DATED
FEDERAL TAX1.D.® PRIT NAME TIE

T hw te Gaernrnend Ighl the handng of omnem sral money lundersg acheites Faderal Lse srures S Snencisl Icumons 1 00ten, widy sfel mdtrd mioHneton D! Kentes sach persen wha Opens an Eomss Wha! S sesne st
apon an scoonnt, we Wil 2t he vOur NATE Sty e o ehaTson Tt wal Mioe W I KAy vOLL YR MY MG I NI re KifiStvrsl GO
556 FOVArss aKie TOr AkiTHOAL] INFE 6 SAT CONSINSAS.

KMPF — NASPO ValuePoint - US 06/11/14
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3. OWNERSHIP OF ECUIPMENT: Wa ars the Owner of the Equipment ent have scle tiie (uniess you have s 31 00 purchase ootion) &3 the Equipmant {exchuding soffware). You sgrae t keep the Equipmaent
free and chyar of sl Bens sndt leins

4. WARRANTY DISCLAIMER: WE MAKE NO WARRANTY EXPRESS OR IMPLIED, INCLUDING THAT THE EGQUIPMENT 1S FIT FOR A PARTICULAR PURPOSE OR THAT THE EQUIPMENT I3
MERCHANTABLE. YOU AGREE THAT YOU HAVE SELECTED EACH ITEM OF EQUIPMENT BASED UPON YOUR OWN JUDGMENT AND DISCLAIBM ANY RELIANCE UPON ANY STATEMENTS OR
REPRESENTATIONS MADE BY US. WEAREI.EASWGTHEEGUIPHEIITTDYOU‘AHS' You mch o st rone of Suppher or ther repe are cur agents and none of them are authoraed i
moddy tha jerms of this Agreemen! o¢ 6h any Schedule, No i mmdhh&wﬂMMwﬂwmwmﬂmMﬂmdrﬂnﬂnM
hcmmYwmmdhmdhmmmd-ﬂhmdMMlmmﬂmh ducturer or of your y Hoids Y

angd condatn that you have nol Teceived any tax. finsnclal. ecocunting or kegs! advice from us the marmh or Suppbar of tha Ecus THISAQREEMEN‘I’.ANDEACN SCHEDULECOI!TITUI'E!A
'FIHADICELEA!E'A!DEFI“EDINARTDCLEZADFmiUNIchMERCﬂLCOQE Ywmmmmuswmh.mmmmdkﬂuhm
Bist no assigrae of the Lessor shal have any cbigaton 1o you with spect I luch wamanty snd that your chiigatons under this Agresmant sre not subject to 3. reduct Jaim o dadi

o sy rewson whats g without 3N 8Ty Claim you may heve sgsinst Suppler

5. LOCATION OF ECANPMENT: You will keep snd usa the Equipment only st your sdarets shoen sbove 87d you sgree nct ta move & uniess we soree 15 & A the snd of the Agreemants tam, if you 6o Rt
purchasa ine Equipman, you will maka the Equipment avadsbla for pick up. in retall resslabis condon (normsl wasr snd tesr scoaptabis ). full workng order. and i sormphite repaic

l.LOSSORDAIMGEYwmmmﬂnlwnmtdmswwwumdmcamnn&mmmmw«wmmmnw g under thas Age . You
10 prompdly netly us in wrting of any loas or damage snd you wil Ben Py 15 U the Pridart value o the total of sil unpald Monthly Paymanis (o Ciher pariods paymants shown) for hae full AQraement tm

mmm«u-mmmﬂmsmmnmmunmm ol depoountad 8t ur pertant (4%) per yasr Any prooesds of insursnce will be paid 10 us 8nd orackied . at our opbon,

#omenst pny Ki3s of damaga You suthorize us 10 $igN on your behsi Bnd SpPOINt uS 88 YOUr BRoMAY In fact 1o EXecUle i YO NAME BTy FaUrEnce drats O chacks tisued dus to Joss of damege 1o the Equipment

7, COLLATERAL PROTECTION AND INSURANCE You sre responsdie for keeping the Equipmaent in good working orger Except for antingry west and tesr. you ara responsdie for protectng the Ecuspment from
d-mugc-nubuafnmhutHnEwuwﬂummwwmwmhmmmwmmmmmmummc You agres 10 cOSPetRtE with uk and uty
miurer in he placamaent cf any coverage and clsims thersunder

8. INDEMNITY Wa sre not responsible for sy 1638 O injries caused by the mstallston or use of the Equipment legv‘olnhelculh-munlrumulnfhumﬂhaquuuulndmbl
tsas or ryury causad by the Equpment. We resarve the right 1o control the defensae and to seiect o appe dalfense {. Thia Y survives the saph of this Ape

9. TAXES AND FEES You agres 0 pay when invoiced sl sales snd’or usa taxes and faes relating &0 ey AQreenert or the Eguipment untess a vabd axemphon perthicate i supplied, Va wal fia all 1ax retums
Ve msarve the right to charpe & e upon i of this Ag uithar by trade-up. buy-cut or dafsit Any jee chamed under fhis Agresmant may incluce & profit nd I3 submet to spplicabla sales endior
]

10. ASSIGNMENT YOU HAVE NO RIOHT TD BELL, TRANSFER, ASSIGN OR SUBLEASE THE EQUIPMENT OR THIS AGREEMENT, We may sall, assign. or ransher this Agreemant and/or the Equigement
wth Aotich, Yima sgree that d we wd, siaign. or transfer this Agreement snd'or the Equipment. the new Leasor will have tha same fights sed benefts that we have now and will not have 1o perform sy ef bur
chiigations You agras that tha nghts of (e Rew Lessor will not ba subject 10 any ciawms. defenses. or set offs that you may have sgsinst e Supphar whether of nct you s hethed of such s1agnment. The cast of

any Equipmant. Software. servioes and other slsmants of this Agreamant has besn Negotialed Detween you snd the Supplier Hone of Lassor's o will ingh dy verify army such costs Lassors

nmnﬂhmmnuﬂmmummm o o with Suppber You sre for Q your ] <f the sppropnsts tax legel, fnsnasl snd socounting
of tnis Agr

11. DEFALLT AND REMEDIES [l)"rwdoncipwlrlyI-uplym.'ﬂorulhu:unducbumlamM[‘b]mdmnmvmaw-hmmot{b)lmhlkmdyﬂwmhh

Agreemaent or any other Agreemant with us o7 (c} # you. or 8y § of your " or s of have such procesdings corwnenced againyt

you, you wil be i oafeull. i sny part of 8 payment 5 more than three [3) deys late, youwnm-hhmdmwmlii)dmnm«umﬂhuw#m: he maximum charge slowed by law If
you sre ever in defsull. we may do sy ona or ok of the following: (&) Maruct Suopler 13 withtold Serace, parts and suppies and / or voud the Customaer Ona Cuarsnies: (i) brminate of cancel i Agriement

o the Equl tit o, f none i ad dm-wummdnmmummmmwmw(:}m-mbmhwuuu-
mmwhm(wmumhm" . {0 & s your right (o use the Scitware inchating the disabling (on-sha or by remote communication) of sy Softwers, (@] semand the
mmwwunmdmsm-mmumm-mmmm and'er (4} caups the Softwars suppler to termmnata the Scftware Boanse suppert sndt cther sarvioes
undar tha Scfwsre Soense). Wa may reccver stterast on sny unpact balance st tha rate of four percent (%) per snnum but i No event more e the lewhsd Mmariewsm rete. Wa may siso usa say of ihe remadees
evaidable to us under Asticle 2A of the Uniform C. dal Coda a3 mnsmoumuumamymm You agree 1o pey Dur costs of and anforcemant, including
wmmamr-mmmmmmummmm Agreamant inchuing. But rot Sendded 10, wyhg-!-:dmwnhnihrm I we have 10 taske posseasion of e
Egqupment you sgree o pay the ocost af Tha et pe ©f the ssla cf any repoisessad Equpmant will be credied against what you cwa us YOU AGREE THAT WE WALL NOT BE RESPONSIBLE
FOR ANY CONSEQUENTIAL INDRECT OR INCIDENTAL DAMAGES FOR ANY REASON WHATSDEVER, You sgres thal sy delay or falura to enforos our rights under tus Agreement does not praneem La from
;nnlu:vmuyc?hun-ltwm AR of out nghts are cumulstive 1t is further agreed that your nghts snd remedies are govermed axchusivaly by this AQrmement snd you wikve lesses's nghts under Article 2A (S03-
) &l the

12, UCC FILINGS: Yiou gran ts & sesunty interwst in the Equipmaent d this Ag s o d 8 sacured b shar e you rize us to record & UCC-1 Sinancing statement o simder instnament in order to
show our interest in the Equpment.

13. CONSENT TQ LAW, JURISDICTION. AND VENUE This Agreament shall ba desmed Jully sxecded snd performed in the atate of Lesscr or its Assignes’s principsl placa of businass and shall be governed by
and construed i SCCOrdancs with it Lirers. nnmaummmwmmmmuww-mwummammmqnumm-m

mrmybnmcumwhwmumhmmummwn‘ ignea's p ! place of b Of In any oot or courts in C 3 ataty of resk oF in Ny other towt
over tha C unuudmmwunmmmdmusmmwmwmmmwnm-__ y ta the cn of any such court 80

mwu»«nmmnmm BOTH PARTIES WAIVE TRIAL BY JURY TN ANY ACTION BETWEEN US

14.LESSE£GUARANTEE.VNW wnmummmmﬂm and airy scheduk bmummwmmsmuyefmhc’mhnrm-m

Wi gicon of the signed Agr s chmwmmmmdmmmhlww us by h shall upon sxscution

b;u(mmﬂyouhm n.ouinhl-).bcmmnpm Yuumnmumhmnwulmwummmedmwm
mmmmnhm«m.mmwwuwmwhxwumrmmmmmmuwwmwmmmmm
ongangt for 88 purp g without i oy anh % schon under persgragh 11

15. COMPUTER SOFTWARE Nmmmnqmmmmctmwymwm:nusmﬂ.w 8} Wa hsve pot had. 60 not heve. nor will have any tith ko such Softwemn
h]\'nuhnl d or will ] Scanse AGreamant And wa & RSt 8 perty 1o and heve na responaibidtes whatscaver in regends 19 such icenss Agreemaent, ©] You have selacted such

and a3 par AQr paragragh 4. WE MAKE MO WARRANTIES OF MERCHANTABUITY. DATA ACCURACY. SYSTEM INTEGRATION OR FITHESS FOR USE AND TAKE ABSOLUTELY NO
RESPONMSISILITY FOR THE FUNCTION OR CEFECTIVE NATURE OF SUCH SOFTWARE. SYSTEMS INTEGRATION. OR OUTHERWSE IN REGARDS TO SUCH SOFTWARE. CUSTOMER'S LEASE
PAYMENTS ANO OTHER OCBLIGATIONS UNDER THIS LEASE AGREEMENT SHALL IN MO WAY BE DIMINISHED ON ACCOUNT OF OR N ANY WAY RELATED TC THE ABOVE SAID SOFTWARE
LICEMSE AGREEMENT OF FAILURE IN ANY WAY OF THE SOFTWARE
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ATTACHMENT D, KONICA MASTER PREMIER LEASE SCHEDULE

For office use only {Check one) — Branch [JWindsor

Master Premier APPLICATION HO MASTER AGREEMENT HO SCHEDULE NO

Lease Schedule

IKONICA MINOLTA
CUSTOMER BILL - TO fNFORHAnON(Sep.u:u schedules must be completed for each billng locaton }
FULL LEGAL NAME

STREET ADORESS (P.O BOX

oy STATE Faig BILLING CONTACT HAME

BILL-TD PHONE NUMSER™ FAX HUMEER E-AWIL

“By proveing B Wigphon Number Kr 3 Crlil ghera O SOl Mreies OTacE. You A7e SXpreatly 1] ] fior HOW 13 T M Tt parter, voudrg. B et rad 1,
pravectesed of arefiasl woce mestige Cals. ezt messages. and cals mace by an atomabe tlachong daing Fy3uem Som Lassor and I MERINS Bnd 30ects Tha Expreds Corent kopkes 1o 82ch such telaphona number that you
Provia 10 18 now of 1 B future and parmits such calls Thase cats and Messages Moy nour Beoess fees From your cellitar provider

CUSTOMER INSTALLATI

LESSEE LEGAL NAME

STREET ADDRESS

Ty STATE el CONTACT HAME
PHONE NUMEER FAX HUMBER

I Makﬁ’uodﬂl’ﬂcceﬁﬁﬁcsms....-‘au-ou:rmma:«.m-r-:ma AN atie) S$cnal Number Start Meter Read{s)

O See sbsached Schadule A for Equipment / Acc I Soft

TERM IN MONTHS # of payments Payment Frequency Payment Amount Advance Payment
{bhum wppieabie tavwe| ol sty taegs
{0 Quanterdy T Monthly S g

END OF LEASE OFTIONS: You wif have the kliowing aptionz st the and of the ongnal term, provided the Leaas hes rot teminaied sivly snd o evant of cefautt uncer the Lease has occurred and iz
conznng 1 Purchase the Equigmant for the Far Market Value 53 defermined by us. 2 Ranew the Lasse par parsgrap 1 fon Agreemens) 1 Retum Equiprnert &t provsded in Parsgragh 8 fon Agreement)

THIS SCHEDULE INCORPORATES ALL OF THE TERMS AND CONDITIONS OF THE MASTER PREMIER |LEASE AGREEMENT IDENTIFIED ABOVE.

Konica Minolta Premier Finance

e RTORZED SR ] i
X
FuLiL L NAME OF CUSTOMER |23 refwranced above | AUTHORIZED SK &R ~BATED
FEDERAL TAXID ® FRINT HAME TME
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ATTACHMENT E, KONICA STANDARD MAINTENANCE TERMS AND CONDITIONS -~
SCHEDULE A

The following terms and conditions apply to the provision of services by Konica Minolta Business Solutions U.5.A., Inc. (KMBS)

to the Customer during the term of this Agreement.

Equipment Services

100. Service Coverage Hours: Standard services
under this Agreement are provided during normal
business hours 8am-5pm, Monday through Friday,
exclusive of core National holidays observed by KMBS.
101. Extended Coverage Services: Extended
coverage services outside of standard coverage hours
may be available on a per-event charge or fixed monthly
premium.

102. Equipment Services: Equipment services
provided under this Agreement include labor and parts
required to maintain covered Equipment in a normal
operating condition as set forth in the equipment
specifications detailed on http://kmbs.konicaminolta.us.
103. Preventative Maintenance: Preventive
maintenance shall be performed as needed to ensure
optimal operation of Equipment. This includes
component replacement, adjustments and cleaning. End-
user maintenance as defined in the Equipment’s user
Buide is not covered.

104, Disclaimer: Repairs and/or services that fall
outside the scope of this Agreement may be billed at the
rates outlined in the Master Agreement, with prior
authorization. This includes but is not limited to
abuse/misuse, alteration or modification, 3rd party
interference, use of non- standard supplies, usage
beyond recommended operating parameters, theft,
neglect, fire, water, casualty or other natural force.
Failure to authorize repair and/or services may result in
suspension or termination of this Agreement.

105. Site Environment: Customer shall be
responsible to ensure that Equipment is placed in a
location that meets manufacturer's requirements
(available on the KMBS website) including space, power,
network, temperature and humidity. Electrical power
must meet voltage, amperage and electrical noise level
requirements. KMBS personnel will be granted
reasonable and safe access to perform services when
required.

106. Prerequisite to service: For Equipment not
previously under a continuous maintenance agreement,
KMBS may need to confirm the Equipment is in good
working condition before the start of this Agreement.
Remedial service may be required to bring the Equipment
to proper operating standards and the labor and parts
associated will be billed at the Master Agreement rates.
A quote will be provided for Customer approval before
work begins.

107. Relocation and Move Preparation: When
requested, refocation services will be performed and

billed at contract rates. Coverage at the new location is
subject to service availability and acceptance by KMBS.
108. Initial Installation: Physical installation, removal
of packing material and initial setup of Equipment will be
performed by KMBS using default configuration settings
at the location specified by Customer. Application of
custom settings can be requested prior to installation.
KMBS reserves the right to assess additional charges
depending upon the extent of custom setup
requirements.

109.  Service Replacement: KMBS reserves theright to
replace a device, at no additional cost to Customer, with
a comparable unit when repair of the original device is
not practical or economically feasible.

110, Color Calibration and Management: Routine
and periodic color calibration and management of
production color print profiles is not covered by this
Agreement.

111.  Additional Customer Requested Services:
Customer may request services be performed that are
outside the scope of this Agreement. Such services will
not be covered under the Master Agreement, and shall
be quoted and performed at agreed upon rates.

Supplies and Consumables

200. Consumable Supplies: If a supplies inclusive
option is selected, KMBS will provide toner for covered
Equipment on an as needed basis. Consumable supplies
do not include staples (unless selected) or paper. Wide
format eguipment may have other coverage options
and/or exclusions. The consumable supplies provided are
the property of KMBS until they are consumed and are
intended to be used exclusively in the covered
Equipment. Customer bears the risk of loss of unused
supplies in the event of theft, employee misconduct, fire
or other mishap.

201, Expected Yield: Pricing under this Agreement is
based on published and commercially reasonable
expectations of supply and consumables consumption.
At its discretion, KMBS may perform an audit of
supply/consumables consumption and Equipment usage
data to determine consumption levels. In the event the
actual consumption levels exceed the levels used to
determine contract pricing by maore than 20%, KMBS shall
have the right to invoice for the excess consumption.
202.  Supply Source: Genuine Konica Minolta supplies
will be used under this Agreement for Konica Minclta
Equipment. For non- Konica Minolta products KMBS will
provide fully compatible toner and print cartridges for
use in covered Equipment.
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203.  Auto Supply Delivery: If services are provided as
part of a managed services agreement, KMBS requires a
designated Customer contact(s) to confirm supply
shipments via email and maintain delivery address
information via MvyKMBS.com or other agreed
methodology.

Software and Solutions

300. Licenses: KMBS hereby grants the Customer the
non- exclusive, non-transferable right to install, and use
the software, updates, upgrades and patches included in
this Agreement, provided the Agreement is in effect.
301, License Reactivation: Customer is responsible
to safeguard software license keys. KMBS may charge a
reactivation fee in the event license keys need to be
regenerated.

302, Site  Environment: Customer shall be
responsible to insure that software is installed in an
enviranment that meets manufacturer’s requirements
including operation system level, disk space, power,
network, temperature and humidity.

303. Data Backups and restoration: Customer is
responsible to manage server data backups. KMBS
recommends adherence to industry best practices for
backup procedures. In the event of a catastrophic data
loss, the Customer is expected to restore the
environment and data to prior state.

304. Access: Customer shall provide KMBS personnel
with access to the servers and/or Equipment where the
software is installed. Customer shall arrange and ensure
that one of its employees or designated agents are
present at all times when KMBS is performing
maintenance and support services.

305. Solutions warranty: KMBS makes no warranty
regarding the fitness of software that may or may not
have been executed in conjunction with this Agreement
for any particular use. If any 3rd party software or
services are included at the time of sale, those warranties
would be covered under the 3rd party end user license
agreement or the master agreement between the 3rd
party and KMBS.

306. Solution Integration: Solution integration with
print output devices covered under this or another
agreement may be affected by existing Customer
software, configuration changes or other network
environment issues. KMBS reserves the right to assess
additional charges to resolve complex integration issues,
including situations where the solution was initially
provided by KMBS.

307. Term: Coverage for both level 0 (Software
maintenance) and level 1 (Helpdesk support) begin at
time of installation of software at Customer's location.
Level 1 support is only available when level O supports are
in effect.

Software Maintenance (Level 0) and Helpdesk (Level 1)

400. Software Maintenance (Level 0}: if this option is
selected, the Customer is entitled support as defined in
the ‘Patches and Updates’ sections.

401. Patches and Updates: Customer is eligible to
receive periodic maintenance patches, hot-fixes and
updates for licensed software covered under
maintenance. Excluded are full version upgrades (i.e. v1.2
te v2.0) and the installation services required to install
patches, hot-fixes and updates.

402, Access to patches and updates: Customer will
be provided access to a website operated by KMBS or 3rd
party supplier where patches and updates are accessible
for download.

403. Start of service: Start of service rules may vary
by OEM, software activation is expected within 30 days
of purchase or install whichever comes first.

404. Current version: Customer is required to keep
software and OS at the latest recommended version
levels. Failure to perform recommended updates may
result in suspension and/or termination of services under
this Agreement.

40s. Solutions Helpdesk Support {Level 1}: If this
option is selected, expert helpdesk support is available to
the Customer to assist with covered software solutions
including, PageScope Enterprise, Print Groove,
Dispatcher Pro and select 3rd party solutions. Included
are helpdesk services related to end-user support,
baseline workflows, features and administrative
functions involved in the operation of the software and
workflows. Customer participation is required for remote
and/or on-site support.

Professional Services, Solutions and Network

500. Initial Assessment: Customer agrees to provide
or assist in gathering network configuration details
needed by KMBS to perform contracted services.

501. Basic Network Services (BNS): BNS, where
offered, covers common netwark integration in 3 MS
WindowsTM centric environment with typical network
schema and print/scanning requirements. KMBS reserves
the right to assess additional fees depending on the
extent of the network integration requirements needed.
502. Technical Pilot: When required Customer
agrees to participate in a technical pilot where software
installation, configuration, use cases and integration
requirements are determined. Customer also agrees to
participate in testing of the system(s).

503. Solution Baseline: Solution baseline is defined
as the operating level and configurations agreed to by
Customer and KMBS upon completion of the technical
pilot and testing.

504, Enhancements: Enhancements and
professional services beyond the baseline capabilities of
the solution are available at an additional charge.
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505. Digital Connected Support: Unless this option
has been declined, expert helpdesk support is available
to the Customer to assist with issues associated with
device connectivity to network, printing from desktop
applications, graphics application, scanning and support
on many other digital machine functions. Configuration
updates that are the result of changes to the Customer
network environment are not included.

S06. Customer Data: KMBS shall not be liable for any
claims, damages and cost relating to loss of data or
disclosure of data due to acts or omissions of Customer
or its employees, end-user errors or release of
administrator password.

507. Hard Drive Security: If ‘bizhub SECURE’ or a
comparable option has been ordered, KMBS will provide
advanced security services. These services include real-
time, hard-drive encryption (level 2 encryption -
comparahle to Department of Defense standards and US
Air Force standards) and document data security through
disk over-write as well as user mailbox data deletion,
HDD encryption, HDD lock and administrative password
(according to Customer policy). KMBS Standard
Maintenance Terms and Conditions - Schedule A

508. Professional  Services Projects:  When
requested by the Customer, KMBS can provide
professional services associated with the enhancement
of the Customer’s printing, network connectivity, end of
life hard drive disposal, fleet management, user
experience, production management, job tracking and
document environment. Such projects will be quoted and
upon approval, performed and billed at the Master
Agreement rates.

509. Basic Production Services (BPS): Complex
products are offered with comprehensive end-user
training {8PS}). The training is crucial to proper equipment
operation and to ensure the Customer achieves
satisfactory output. Service related to operator
deficiency will be performed and billed at Master
Agreement rates. Additional end user training when
requested can be provided and will be billed at the
Master Agreement rates.

Meter and related

600. Meter Readings: Customer agrees to provide
KMBS with a timely meter reading prior to the end of the
billing period to be used to generate maintenance
invoices. Should the Customer fail to provide KMBS with
timely meter reads KMBS reserves the right to estimate
meter readings. Repetitive failure of Customer to provide
timely and accurate meter readings may result in the
conversion of associated Equipment to flat monthly fee
billing.

601, Definition of a Print: Each 8.5"x11"” image
generated by the covered Equipment is considered a
‘print’. Larger paper sizes result in images that are a

multiple of a single print based on length (17" =2 prints,
27" = 3 prints, 36” = 4 prints and over 36" =5 prints). For
‘wide format’ equipment, one square foot of output
equals one print. Duplex images count as twice the rate
of simplex prints.

602. Electronic Meter Collection: KMBS offers vCare
and other network based machine data collection
methods for Customer convenience, billing accuracy and
to enhance service effectiveness. Unless specifically
directed otherwise, KMBS will enable vCare or network
monitoring on capable Equipment. Should Customer opt-
out of utilizing vCare, KMBS reserves the right to assess
an incremental invoicing fee not to exceed twenty-five
dollars ($25) per invoice

603. Feet Device Monitoring: If the Customer agrees
to allow KMBS to install and maintain server based
software to monitor the printing devices on the
Customer network, and the monitoring software cannot
reliably operate in the Customer’'s environment for any
reason, KMBS reserves the right to suspend or terminate
services under this Agreement.

Maintenance

700. Aggregate Meter Billing: Increases in the
maintenance and base usage charges for contracts with
aggregate meter billing will occur at the annual
anniversary of the initial establishment of the usage pool.
701, Auto Add of Equipment: Where the use of ‘Fleet
Device Monitoring’ as part of a managed print program
has been agreed to, it will be used to detect new devices
and add such devices to this Agreement based on Master
Agreement pricing. The added device{s) will be covered
under the terms of this Agreement. The Customer will be
notified via email and may reject the addition of the
device(s) by contacting KMBS.

Payment and Termination

800. Terms of Payments: Payments are due 30 days
from the invoice date. Customer shall be responsible to
pay all applicable sales, use, personal property or other
taxes when due. NO CASH PAYMENTS ACCEPTED.
Accepted manners of payment are by major credit card,
check made payable to KMBS, or ACH transfer,

801. Default: Should Customer violate any aspect of
this Agreement including payment obligations, or in the
event Customer is insolvent and/or declares bankruptcy,
KMBS may suspend or terminate any or all portions of
this Agreement and may enter the Customer’'s premises
to recover property or equipment owned by KMBS.

802, Termination: During the term of this Agreement
or any renewal thereof, the Customer or KMBS may
provide the other party 30-day written notice of
cancellation or intention not to renew with or without
cause.
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900, Entire Agreement: This is the entire agreement
between Customer and KMBS on the subject matter
hereof and supersedes any proposal or prior agreement,
oral or written, or any other communications relating to
maintenance services for KMBS equipment and it may
not be released, discharged, changed, or modified except
by an instrument in writing signed by a duly authorized
representative of each party. Customer agrees that any

Purchase Order or other documentation issued to KMBS
covering the equipment or maintenance is issued for
purpose of authorization and Customer’s internal use
only, and any terms and conditions contained therein
shall not modify or add to the terms and conditions of
this Agreement. This Agreement will not be effective until
accepted by an authorized representative of KMBS.
Notice of acceptance is hereby waived by Customer.
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ATTACHMENT F, KONICA SAMPLE MPS STATEMENT OF WORK

Contract Number XXX

With the State of XXXXX
Agency/Customer: Contractor:
Contact Name: Contact Name:
Address: Address:
Email: Email:
Phone: Phane:
Fax: Fax:
Contractor website:
Print Assessment Period of
Date: Performance:

Statement of Work must incorporate the following documents:

NASPO ValuePoint Master Agreement # 140597 {imbed document here]
Participating Addendum # fimbed document here}]
Contractor’s Print Assessment fimbed document here}]

1. Introduction

Konica Minolta is pleased to provide your organization with a comprehensive managed print services (MPS)
Scope of Services. The Professional Services we provide are based on our Consult - Implement - Manage
methodology in alignment to your desired business outcomes. Using our defined process, we are committed to
delivering a program that will benefit your company.

Our program is designed to help manage your existing print devices and establish a future print strategy that
will evolve with your business needs.

This Scope document serves to define all tasks, responsibilities, products, services, and scheduling required to
complete this project. The intent of this document is to insure that each party understands the parameters of the
project and to insure that proper expectations are met.

Please examine all aspects of this document prior to signing it. It will be the baseline for the project. Any further

revisions to the scope of the project will be made as a written Addendum to this Statement of Work. Addendums
may require further negotiations prior to implementation. Each Addendum should be completed individually and

signed prior to performing any work.

This Statement of Work is subject to the terms and conditions of the Participating Addendum XXX, including terms
and conditions incorporated via NASPO ValuePoint Master Agreement XXX. Terms that apply to this Statement of
Work include but are not limited to Data Security, Data Breach, Equipment Guarantees, Performance Penalties,
and Payment.
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2. Overview

The key to right-sizing printer and multifunction copier fleets is a thorough assessment of the current installed base.
Accurate measurement of the current print operations using the suite of Konica Minolta managed print tools, as well
as on-site consultations, will allow Konica Minolta Business Solutions to begin the MPS program in your company.
Installation of the Konica Minolta Service Tag, in combination with device mapping, will begin the Interviews and will
help illustrate current and projected solutions to achieve device reduction.

Konica Minolta Business Solutions will conduct a print assessment of overall device fleet in the selected locations,
utilizing a combination of comprehensive software tools and a manual walk-through of the location. The data
collected during this phase will be used to determine ongoing right-sizing recommendations validated as via data
collected from actual printer activity,

Customer shall bear all risk of theft, loss or damage not caused by KMBS employees or agents, to the installation
of the Vendor Solution Product and all updates, upgrades and patches to be installed under this Statement of Work.
Customer agrees to indemnify, defend and hold harmless KMBS, its officers, directors, employees and agents from
all loss, liability, claims or expenses (including reasonable attorneys’ fees) arising out of Customer’s use of the
Vendor Solution Product and all updates, upgrades and patches, including but not limited to liabilities arising from
ilegal use of KMBS equipment as well as bodily injury, including death, or property damage to any person, unless
said injuries, death or property damage was caused solely as the result of a negligent or intentional act or omission
by KMBS.

NO PARTY SHALL BE LIABLE FOR CONSEQUENTIAL, EXEMPLARY, SPECIAL, INDIRECT OR PUNITIVE
DAMAGES OR ANY LOSS OF PROFIT, REVENUE, DATE OR GOODWILL, WHETHER INCURRED OR
SUFFERED AS A RESULT OF THE USE OF THE PRODUCTS OR SERVICES PROVIDED UNDER THIS
AGREEMENT, EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

3. Objectives

Konica Minolta Business Solutions will perform asset tagging, floor mapping, site surveys and needs analysis to
help you implement the best solution to meet your requirements, while maximizing your financial resources. Once
the program is operational, Konica Minolta will provide daily monitoring, maintenance and service for your fleet of
print devices allowing your staff to spend more time on core business functions and strategic initiatives. Periodic
account reviews (PAR} will be scheduled to review program operations, reports, strategy and long-term
improvements.

4. Installation
Konica Minolta will begin the program implementation process, which includes:

Validating your devices on contract

Set-up/expansion {as required) of the Consult App for proactive device management
Establishing and initializing automatic system processes (Auto toner delivery)
Tagging your devices with a Konica Minolta asset tag for program identification
Walkthrough and Fleet Mapping

Development of a program communication plan for staff

There will be minimal disruption of day-to-day operations as our team performs the walkthrough and mapping of
devices. However, escorts and business process leaders may be requested to assist in facilitating this process.
Equipped with current floor plans and device lists, each team member will accurately map device to the plans.
Departments will be identified, allowing for pooling of like printing requirements. Devices such as printers, fax
machines and all-in-ones that are not connected to the customer's network will be added to the mapping
documents. This mapping is a key component in the MPS program success and critical in collecting requirements
for multifunction features.

5. Exclusions
The following areas are not included in the scope of this Statement of Work:

* Any configuration or training outside of the scope of this document.
s Any systems testing due to environment changes.
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« Any onsite training or configuration after project is completed.
Any additional on-site technical support not specified in this document.

e Customer is responsible for the hardware installation and training environment needed for a successful
implementation.

* Support for any configuration outside of this recommendation with respect 1o high availability, and failover
features.

6. Requirements

KMBS assumes that the Customer will have a standard network topology with connectivity already installed for all
servers and workstations, printing established to the Konica Minolta Bizhub(s), as well as network connectivity for
all printing and scanning output devices included in this Statement of Work.

Site Accessibility:
¢ Network Accessibility
KMBS assumes that the Customer's network will be accessible for any additional installation or expansion
of the Consult application, and that the Customer’'s Network Administrators will be available on site or via
remote access.

* Floor Maps provided to Konica Minolta team to prior to the tagging and walkthrough
KMBS assumes all mapping is provided in advance to ensure a full and proper assessment is performed.

¢ Complete IP schema provided as part of the ongoing MPS program the list can be reduced to include
only nodes associated with the output devices.

» Availability of Customer’s Network IT support while on site
KMBS assumes that the Customer's Network support personnel will be available to verify and assist in
any network connectivity troubleshooting should any data collection issues arise, before, during and after
installation.

» Customer will provide a person designated as the MPS Administrator during the installation and setup
phase. During the tagging and mapping phase. Following this phase of the program this individual will be
the resident SME (Subject Matter Expert).

7. Completion Criteria

This Statement of Work / Project shall be deemed complete when all of the requirements detailed in Appendix A
have been met. At which point the customer shall sign and return the Certificate of Acceptance (COA). Should
there be a failure to obtain a signed COA from the customer and there not being any customer communication
regarding outstanding concerns or issues, then this project shall be deemed completed and closed by all parties.

8. Post-Sales Support

The KMBS Digital Solution Center pravides Tier 1 (one) product support for issues with the Software Solution for
the duration of the active software maintenance and services contract. This includes repairs required and remedied
by patches and incremental upgrades. This does not include support based upon customer environment changes
that impact the software solution, nor to modification of the software workflow beyond the original scope or after the
implementation project is complete.

9. Submitting Solutions Support Requests
Contact

Opti Point of Contact Notes

ption

WEB http://www.MyPrintJobs.com/Support Best for application administrators and
power users who are familiar with the

E-Mail SolutionsSupport @ KMBS. KonicaMinolta.us | application and the operating environment.
From this link, click “Find Support” located

. . in the top banner. Several options will be

Self Help http://kmbs.konicaminolta.us revealed, such as: Driver downloads, User

Guides and Self-Help Product Support.
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Appropriate for MFP and routine use
situations. Recommended for single user
assistance instead of issues impacting the
application.

Monday through Friday. Standard
! - company holidays are observed.
For additional details, see Custorner Expectation Guide Solutions Support

10. Reasonable Effort

it is the responsibility of both Konica Minolta and the customer to make every effort to complete this project within
agreed upon timelines. Should, after ninety (90) days from date of acceptance, the project not be completed or
have reasonably advanced, due to customer non-response or delays, Konica Minolta reserves the right to cancel
this agreement.

Telephone 800-456-5664

Operating . .
Hours 8:00 AM. — 8:00 P.M. (EST)

11. Project Timetable / Phase (Proposed)

Milestones Target Completion

12. Acceptance of Statement of Work

Please carefully review this document. KMBS will ONLY be authorized to perform work that is specifically listed in
this Statement of Work. Any additional work will need to be scheduled as a future call. Any additional requests or
revisions to this Statement of Work must be recorded by an amendment lo this Statement of Work and will be billed
accordingly, based upon the KMBS hourly service rate, per the Master Agreement price list.

To accept this Statement of Work, please sign & date above where indicated, No additional service call can begin
until this Statement of Work is complete. Flease keep original at your location. At the completion of the Statement
of Work, a copy will be returned to you.

13. Project Changes
Only members of the KMBS & Customer project teams may be authorized to discuss any modifications or addenda

to this Statement of Work. Please see Appendix C for details and the Change Order Request Form.

14. Project Team
Customer Contacts: (key people to work with)

Company Name

Name Title/ Department Phone Email Address

IT Contact Information | In House IT Department: Yes[ ] No [ ]
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KMBS Contacts (At least one sales rep)

Name Title Phone Email Address
Customer
Signature:
Name: Title:
Company: Date:
KM
Signature:
(Authorized Signatures: Business Solutions Consuitant or Director of Professional
Services)
Name: Title:
Company: Soglza I::l::olta Business Solutions, Date:
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Appendix A - Implementation Details

Company Name:
Address:
Project #:

Introduction

This document covers the specifics of the implementation plan proposed for this SOW. Any additional project
objective or training wili be billed accordingly; based upon KMBS Solutions pricing and standard hourly training rate
at the time of the request.

Project Objective

Scope of Services Details

Customer Account {Create Customer Account @ https://app.thereceptionist.com/sign_up)

Created: QYes DNO | Account email: | Password:

Plan Type: Basic 1-24 [_| Premium 2549 []pro 5099 Enterprise Start Date:

Install App: kKM | |customer | Name of Account Owner:

# of Locations: | | Stands Included: | I:| Yes [:] No

Laocation Location Address Primary Contact Information
Name POC Name

Branding (Home Screen)

. Logo
Welcome Message: Provided: [Cyes [Ino
Background Color: | R G B or Pantone or Hex
Highlight Colors: R G B or Pantone or Hex

Buttons to Create

| Check In
Required Message Field Type
Field 1: Required
Field 2: Required
Field 3: Required
Field 4: Required
Field 5: Required
Capture Photo: ves [ INo | [ ] 2waychat |
[[] Badge Printing Name | | | company | [ visitin Photo Issued valid | |_|citizen Logo
Customer induction process can include: Text, YouTube Link or PDF Doc
Induction Process: DYes No J Description |
- Header:
Response to Visitor Body:

| | iShow List of Current Visitor | | ISearch Visitors to Check Out |

Button Creation {continued)

Deliveries: (Enter Names of those ta be notified of a delivery)
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I Juses

[ IFedEx

[ IoHL

[Jother

[:|0ther

Delivery
Messages:

New Button: | ' '

Employee Contocts: customer should have a listing or file of all employees to be added to the system (see below)

| Number of users to Upload: | | [ ] csv File Provided | [] upload Photo (200 x 200) |
Sample CSV File Layout
Hide
First Last Business from
e Name Full Name Title Email SMS Phane Check Country | Slack ID
In
Donald Duck Donald Lead Joke Ponald@disney.com | 7201234567 USA Bucky
Duck Duck
Mickey Mouse Mickey Boss Mouse | Mickey@disney.com | 7201222212 X USA Mousey
Mouse

Hardware and Operating System Requirements
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Continued - Appendix A - Scope of Services Details Continued
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%

ICONICA MINOLTA

Appendix B - Project Change Order Form
The only contacts from KMBS and Customer that may be authorized to discuss any modifications or addenda to
this Statement of Work are

It may become necessary to amend the Statement of Work for reasons including, but not limited to, the following:
Discretionary changes to the project schedule.

Discretionary changes in the scope of the project.

Requested changes to the work hours of Konica Minolta Business Solutions personnel,

Non-availability of products or services that are beyond Konica Minolta Business Solution's control.
Environmental or architectural impediments not previously identified.

Lack of access to client personnel, data, or facilities necessary to complete project.

In the event that it is necessary to change this Statement of Work, an amended Statement of Work will need
to be completed and approved by

Requestor: Request #
E-Mail: Type:
Phone:

Change Description {Detailed description of the change. Reference attachments if necessary)

Description:

Justification:

impact if not
implemented:

Alternatives:

Cost/Price Impact: Implementation Date:
Approval
Konica Minolta
By: By:
Name: Name:
Title: Title:
Date Date
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ATTACHMENT G, KONICA CUSTOMER EXPECTATION GUIDE SOLUTIONS SUPPORT

Introduction

The Konica Minolta Solutions Support team is dedicated to providing our customers with the ultimate "Konica
Minolta Customer Care Experience”, The experience is simply defined as Predictable, Professional and Personalized.
The Solutions Support team provides customers of Konica Minolta multifunctional peripherals (MFPs) and Software
Solutions a one-stop support desk for service. Your request for support is responded to by a Support Professional
based upon the nature of your request and severity.

This document explains the Solutions Support team’s customer support services and methodologies. It explains the
options to submit a request, define priorities and review escalation procedures.

Values of support

Single Point of Contact
The contact used to order supplies and schedule repair visits will also connect you with skilled technical
professionals.

Direct access to a specialist
Send an email or web request directly into the helpdesk and receive a response from an expert in your solution.

Open access
Anyone in your organization can submit a request.

Virtual On-Site Support
Response and resolution can be expedited by connecting to your computer. Assistance can be delivered as if the

Solutions Professional was there.

Submitting Solutions Support Requests

Contact Option ' Point of Contact
E-Mail SolutionsSupport@KMBS.KonicaMinolta.us | Best for application administrators and power users who
are familiar with the application and the operating
WEB https://g00.gl/gzsYSx environment.

From this link, click "Find Support” located in the
top banner, Several options will be revealed, such
Self Help http://kmbs.konicaminolta.us as: Driver downloads, User Guides and Self-Help
Product Support.

Appropriate for MFP and routine use situations.
Recommended for single user assistance instead of
issues impacting the application.

Monday through Friday. Standard company holidays are
observed.

Telephone 800-456-5664

Operating Hours 8:00 A.M. - B:00 P.M. (EST)

What information we need to support you
The more specifics we know about your needs, the better and more expeditiously we can process your support
request. Please provide the following information:

1, Contact Name and phone number
2. Company's name
3. Product or Software affected and reference number
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4, Describe your problem symptoms, when first noticed and user base affected/impact
5. Additional comments, sample and details are always helpful

Severity Levels

Severity levels are used to prioritize our response to an incident. We assign a severity level upon receipt of your
request. The assigned severity level is based upon the impact the application incident has on a client’s operations.
Konica Minolta may reassign a severity level, higher or lower, while investigating your request.

SEV1 - Critical Complete loss of system and significantly interrupts business processes.

SEVZ - High Impairs a noncritical process and a viable/temporary work around has been identified.
SEV3 - Medium Requests for modifications to existing configurations or workflows.

SEV4 - Low Software Enhancement or Upgrade

Severity Level Response Times

Information in the table below outlines Konica Minoita’s initial response time objectives. The response time is
measured from when your request was received by the Solutions Support team to when a Solutions Support team
member attempts to respond to your support request.

Severity Initial Response | Resolution SLA
SEV1 - Critical 30 minutes Continuous effort
SEV2 - High 4 Hours 15 days or less
SEV3 - Medium Next Working Day Determined by project
SEV4 - Low Next Working Day Determined by project
Solutions Support Flow

Receipt and confirmation

Your request will be assigned an incident number upon receipt. An email confirmation will be sent toyou that will
include: incident number, recap of reported issue, entitlement details and other significant info. The incident number
will be your reference for following progress and updates.

Solutions Support Levels

A variety of tasks and responsibilities are performed at different Solution Support levels, The transition between
levels is usually very short in duration and can be expedited when you provide details about your account and
situation,

Solutions Support Function Duties

Level

Provides low severity entrance Provide initial end user customer contact.

Solutions Support. « Evaluates request to determine next best course of
action.
Performs triage support and e If escalated, relay request details to Level 2.
collects incident details.
Level 2 Provides high severity entrance to | «  Performs initial technical review of request.
Solution Support. » Performs entitlement check and assigns an
incident number,
Performs initial technical * Sends acknowledgement responds to the customer.
evaluation and assigns the s  Assigns request to an application specialist.

request to a dedicated specialist.
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Level 2A Within the Solutions Support * Provides technical response to request.

team, functions as the application | « Ongoing, review incident for potential escalation,
specialist. requests for field assistance or vendor
intervention.

Repeated Attempts to Contact

Solution Support team representatives will initiate a minimum of three attempts to contact a customer regarding an
open request. After three attempted contacts with no returned phone or e-mail response, the request will be
considered closed.

Support Policies

Konica Minolta Business Solutions Standard Maintenance Terms and Conditions provide overall guidance of support
policies, including software and solutions. In almost all cases, delivery of support is dependent upon the customer
having a valid Maintenance & Support agreement for the specific solution. The following policies and practices shall
govern the Solution Support team.

Scope of Services

Maintain solution at established baseline
Upon completion of the solution install or upgrade, the customer acceptance establishes the ‘Baseline’ of operation.

KMBS is responsible for maintaining software operation at that established baseline to ensure business continuity.

Determination of cause
The Solutions Support team can help diagnose common errors and failures. With their assistance, the goal is to

identify the root cause of the problem so that the appropriate resolution can be administered. For example: You
attempt to print a file and it fails or produces an error, Is the root cause of the problem with the printer, the
application that created the file, the data in the file or a network issue? The Solutions Support team can eliminate
the requirement for multiple requests: to a technician, the IT Helpdesk, the software vendor.

Operating Environment changes
KMBS suggests impacts to solution baseline be considered prior to making changes to servers, networks, storage,

authentication patterns etc. In the event unplanned or untested changes create an interruption in the operation of
a solution KMBS will help troubleshoot the cause and provide a quote to restore operation and establish a baseline
in the new environment.

Additional Services and Projects
KMBS can provide a range of professional services and projects to enhance and expand your current solution

functicnality. More information can be provided by means of no-charge consulting engagements. Project services
include but are not limited to:

*  Security and license audits

* Re-install of servers or workstations

¢ Moves and expansions of environment

* New user, power and admin user training — custom training

» Implementation of additional software features that were not part of the baseline.
¢ Customizations and upgrades

s Custom reports

*  Workflow enhancements or additions

» Data backups or restoration
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Support Methods

Technical support may be delivered onsite or via telephone and remote desktop control. Delivery of support
depends upon availability of telephone and Internet access at the customer’s location.

Additionally, customer participation in support events is required.

Exclusions

Professional Service fees may apply for non-diagnostic/troubleshooting events. Support does not include general
network configurations, networking hardware, or operating system issues. The customer is responsible for ensuring
network and operating systems are maintained and meet requirements of the solution.

Associated Third-Party Software and Hardware

For products not specifically part of the covered solution, support is limited. For example, a document is created
using a word processing application. When the document is processed by the covered solution, the output fails or
results in an error, The document creation techniques and document elements may be examined for
troubleshooting, but no support or training will be provided on the word processing application.

Customer Contact
Customer provides qualified and trained key contacts to help resolve technical and/or business related issues. The

primary contact should be appropriately trained on the solution software prior to receiving support.

Frequently Asked Questions

Do you offer 24/7 technical support?

Our standard operating hours are sufficient for most business operations. If additional hours of coverage are
required, it may be possible to negotiate support for extended coverage hours.

How do I know what severity level my request should be?
Upon initiation of the support incident, a severity is assigned by the Solutions Support team. You may make a
request for severity status at any time and the assigned solutions professional will provide an explanation.

How can I obtain current status/updates to a request?
It is our policy to provide periodic updates to incidents lasting more than 48 hours. A request for status update

may be submitted at any time. Please include the request incident number.

Is there a cost for software application fixes?
Access to patches, hot fixes and troubleshooting are usually covered as part of the Maintenance & Support

agreement associated with the solution product. Installation, testing and administration of patches/hot fixes is
considered “Additional Services” and may engender professional service fees. If additional fees are required, a
good faith estimate will be provided. No work will be done without mutually agreeing on fees and completion
criteria.

What happens if a customer wants to escalate?
Technical support escalation procedures are performed internally, first to peers and seniors. Escalation to vendor

support is usually recognized in short order. However, if you feel escalation is not progressing timely, send an E-
Mail request to SolutionsSupport@KMBS.KonicaMinolta.US stating your concerns and request for management
review,

Can we add services as our needs grow?
Service and support options can be added at any time by contacting the Solutions Support team.
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ATTACHMENT H, KONICA HARD DRIVE DISPOSAL OPTIONS

KONICA MINOLTA

STATEMENT OF WORK
For

PROJECT: KMBS Secure Disposal Service
Date:
Prepared By:

Introduction

This Statement of Work (“SOW") document fully defines the Products and Services to be provided by Konica
Minolta Business Solutions U.S.A,, Inc. (‘KMBS"). When a MFP is disposed of or is at the end of its life,
KMBS offers secure disposal options that can provide piece of mind. These options include:

Option 1 - As-is disposal MFP will be picked up according to the respective terms and

conditions of your contract and disposed of accordingly in a
responsible manner. The internal data of the machine will not be
altered or modified in any way.

Option 2- In-place data Where available, a KMBS field engineer will perform a “data
cleaning

overwrite” of the hard drive using built-in sanitization technology. The
drive will be cleared of data and re-initialized in the machine before
disposal. Availability of this option depends on model and
caonfiguration. Cost: No charge

Option 3 - Hard Drive At the time of disposal, the internal hard drive will be removed and
replacement and return sealed in a container that will be returned to the customer. A

replacement hard drive will be installed and re-initialized with

the generic device control programs. Availability of this

option depends on model and configuration. Cost - $135 per hour
labor plus the replacement cost of the hard drive.

Responsibilities
» Option 2- In-place data cleaning

KMBS:

Identify available "data overwrite” compliance options available for specific unit(s).

Inform the custormer what data overwrite compliance options are available for applicable MFP
models.

Inform the customer on the estimated time required for the chosen hard drive sanitization
method.

Obtain customer’s certification that the data overwrite may be performed. Once initiated, data
stored on the MFP's hard drive will not be recoverable.

Perform overwrite functions pursuant to the option selected by the customer and options
available for the specific MFP. See Table 1 for options and descriptions.

Customer:

Contact KMBS and schedule service date.
Identify machines requiring data overwrite.
Provide KMBS Field Engineer(s) physical access to all MFPs requiring data overwrite.
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» Review and select overwrite options applicable to MFPs requiring data overwrite. Inform the
KMBS Field Engineer of the overwrite options selected for the MFPs requiring data overwrite.

» Authorize the KMBS Field Engineer to perform the data overwrite. Once initiated, data stored
on the MFP's hard drive will not be recoverable.

« Acknowledge data overwrite was completed by signing the Project Completion portion of this
document.

Option 3 - Hard Drive replacement and return

KMBS

* Contact KMBS and schedule service date.
Provide KMBS with a contact at location authorized to receive hard drive.
Identify and order replacement parts for MFPs requiring hard drive replacement.
Remove hard drives from applicable MFP units.
Place hard drive in a sealed container and surrender to the customer's designated recipient.
Install replacement hard drive (and any other requisite parts). Initialize the system and install
base MFP system firmware permitting standard operations and functions. [t may not be possible
to reinstall special application/add-on software packages. (Examples include: i-Option
applications, audit software, accounting software and document management software.)

Customer:

¢ |dentify machines requiring hard drive replacement. Provide KMBS with MFP model and serial
number.

s Provide KMBS Field Engineer(s) physical accesses to all MFPs requiring hard drive
replacement.

s Authorize the hard drive replacement. Once the hard drive is removed, data stored on the MFP’s
hard drive will no longer be accessible via traditional methods.

» Designate by name the individual(s) who shall receive hard drives removed from the MFPs. Print
or type name:

» Acknowledge completion of the hard drive replacement(s) by signing the Project Completion
portion of this document.

Solution Overview:
The following MFPs and options have been designated for this project.

Option 2: Data Overwrite shall be performed on the following MFPs
Serial # Overwrite Option Completion

Option 3: Hard Drive replacement and return shall be performed on the following MFPs

Serial # Hard drive Surrendered to:

Project Schedule
Project will begin within days upon receipt of Customer's acceptance by KMBS.

Assumptions
1. Hard drive replacements are available from an acceptable source.
2. Special software application installed on MFPs may not be reinstalled after the data overwrite or
hard drive replacement.
3. MFPs are operational and KMBS Field Engineers will have physical access to the designated units.
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Project Acceptance

1. The estimated hours required to complete this project is:

2. The estimated cost of this project is: $
3. Project completion is scheduled on:

Change Approval Process

Change Requests shall be submitted by the customer to the KMBS project manager. The request shall
describe the problem or question that resulted in the desired change. The KMBS project manager will
evaluate and identify the amount of time that will be added to the project schedule, if any, as well as additional

services price, if any.

KMBS standard Terms and Conditions apply to the agreement. A copy of KMBS Terms and Conditions can

be provided upon request.

Customer SOW Acceptance:

Date

Authorized Signature

Printed Name

Title

Project Completion:

Date

Authorized Signature

Printed Name

Title

Konica Minolta bizhub built-in Mode Overwrite method compliance options

Mode 1

Overwrite with 0x00 Japan Electronic & Information Technology Association
Russian Standard (GOST)

Mode 2

Overwrite with random 1 byte numbers
Overwrite with random 1 byte numbers
Overwrite with 0x00

National Security Agency (NSA) standard

Mode 3

Overwrite with 0x00

Overwrite with Oxff

Overwrite with random 1 byte numbers
Verify

US Navy (NAVSO P-5239-26)

Department of Defense {DoD 5220.22M)
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ATTACHMENT I, KONICA MFP HARD DRIVE SECURE DISPOSAL TERMS AND
CONDITIONS

The following terms and conditions apply to the provision
of hard drive disposal services by Konica Minolta
Business Solutions U.8.A., Inc. (“KMBS”) to Customer
during the term of this Agreement:

1. OVERVIEW: This service is provided in connection
with the “Statement of Work for KMBS MFP Hard Drive
Secure Disposal Service” entered into between Customer
and KMBS.

2. PAYMENT: Payment is due within thirty (30) days
from the date of the invoice, Should the customer fail to
make any payment due hereunder, or be or become
insolvent or be a party Lo or acquiesce in any bankruptcy
or receivership proceeding or any similar action affecting
the afTairs or property of Customer, or violate any aspect
of this Agreement, KMBS may (1) reluse 1o continue to
provide the service, or (2) furnish service on a time, travel
and material basis, without prejudice to any other
remedies KMBS may have. Reasonable costs, including
counsel fees, shall be recoverable by KMBS in the event
collection activities, including litigation, are required to
collect outstanding amounts due under this Agreement.
NO CASH PAYMENTS ACCEPTED. Accepted
manners of payment are by major credit card or checks
made payable to KMBS.

3. SITE PREPARATION & ACCESS: Customer shall
ensure that equipment is placed in an environment that
conforms with the manufacturer's specifications and
requirements. Customer shall provide KMBS' personnel
with free and full access to the eguipment and any
necessary operating time for the purposes of furnishing
the hard drive disposal services. Customer shall arrange
and insure that one of its employees is present at all times
when KMBS personnel perform the hard drive disposal
services.

4. LIMITS TO SCOPE OF SERVICE: KMBS reserves
the right to refuse to provide the hard drive disposal
services if, in its opinion, the condition or location of the
equipment creates an unreasonable risk to KMBS or
KMBS's technicians. KMBS is not liable for any failure
or delay in performance due to any cause beyond its
control.

5. ADDITIONAL EQUIPMENT: No hard drive
disposal services for additional or substituted equipment
will be provided by KMBS until it is accepted by KMBS
in writing,

6. SERVICE INCLUDED: KMBS' obligations under
this Agreement is to provide the hard drive data protection
service selected on the Konica Hard Drive Disposal

Options Form, upon Customer’s scheduling of a service
date with KMBS. Services included in each of the
respective hard drive exchange or data sanitizalion
services are detail in the stalement of work attached
hereto. Unless otherwise indicated, normal business hours
are 8:00 am. to 5:00 p.m.,, Monday through Friday,
exclusive of holidays observed by KMBS. Overtime
charges, at KMBS' then current Master Agreement rates,
will be charged for all services provided outside normal
business hours at Customer’s request.

7. PROJECT SCHEDULING: Customer shall contact
KMBS and schedule a service data. If KMBS cannot
provide the services by the service date requested, KMBS
will notify customer of the earliest possible date in which
the services can be rendered, KMBS shall not be liable
and Customer shall indemnify, defend and hold harmless
KMBS for any claims, damages, fees, penaliies, lease
renewals or third party late charges directly or indirectly
related to KMBS being unable to schedule the services on
customer’s requested daie or customer not providing
sufficient time in which to provide such services.

8. SELLER'S AGENTS: Customer acknowledges that it
has been advised that no employee, representative or
agent of KMBS has any autherity to bind KMBS to any
affirmation, promise, representation, or  warranly
concerning any of the equipment or services. Unless an
affirmation, promise, representation, or warranty is
specifically set forth in this Agreement it does not form a
basis of this bargain and shall not be enforceable against
KMBS.

9. LIMITS ON DATA WIPE: Custemer acknowledges
that no data wipe process will leave a hard drive as free
from unreadable residual data as a comparable new
product. KMBS makes no recommendations regarding
the Customer’s data removal requiremems or
representations regarding the effectiveness of one method
of data removal over another.

10. ASSIGNMENT: Customer may not assign this
Agreement, without KMBS’ express written consent. In
the event that KMBS assigns or subcontracts any of its
obligations under this Agreement, KMBS shall remain
primarily responsible to perform those obligations,
KMBS may assign, without notice, any of its rights under
this Agreement.

11. NOTICES: All notices required to be given under
this Agreement shall be in writing and shall be sent by
U.S. first class mail to the parties as follows: To Customer
at the address listed on the [ront of this Agreement and to
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KMBS, at 100 Williams Drive, Ramsey, NJ 07446,
Attention: Office of Direct Administration.

12, INDEMNIFICATION: Customer shall bear all risk
of theft, loss or damage not caused by KMBS employees
or agenits, to all equipment to which hard drive disposal
services are provided under this Agreement. Customer
agrees Lo indemnify, defend and hold harmless KMBS, its
officers, directors, employees and agents from all loss,
liability, claims, fines or expenses (including reasonable
attorney’s fees) arising out of Customer’s violation of any
Federal, State, or Local Laws unless said violation was
caused solely as the result of a negligent or intentional act
or omission by KMBS.

13. WARRANTY: KMBS WARRANTS THAT THE
SERVICES SHALL BE PROVIDED IN A
PROFESSIONAL AND WORKMANLIKE MANNER,
KMBS MAKES NO OTHER WARRANTIES
WHATSOEVER EXPRESS OR IMPLIED WITH
REGARD TO THE HARD DRIVE DISPOSAL
SERVICE AND EXPRESSLY EXCLUDES ALL
IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE.

14. REMEDY LIMITATIONS: THE PARTIES
WAIVE THEIR RESPECTIVE RIGHTS TO SPECIAL,
CONSEQUENTIAL, EXEMPLARY, INCIDENTAL OR
PUNITIVE DAMAGES FOR ANY PROVEN BREACH
OF THIS AGREEMENT (INCLUDING WARRANTY).
THE PARTIES DO RESERVE THE RIGHT TO
RECOVER CONTRACT DAMAGES ALLCWED VIA
THIS AGREEMENT. KMBS' LIABILITY UNDER
THIS AGREEMENT IS LIMITED TO THE COVER
DAMAGES ON THE COST OF ALTERNATE HARD
DRIVE DISPOSAL SERVICES AND/OR THE HARD
DRIVE PURCHASED BY THE CUSTOMER. KMBS
SHALL NOT BE LIABLE FOR ANY DAMAGES,
INCLUDING BUT NOT LIMITED TOQ, DAMAGES
DUE TO LOSS, CORRUPTION, DISCLOSURE OR
USE OF DATA OR INFORMATION OF ANY KIND.
LOSS OF OR DAMAGE TO REVENUE, PROFITS OR
GOODWILL, DAMAGES DUE TO NON-
COMPLIANCE WITH THIRD PARTY
REQUIREMENTS, DAMAGES DUE TO ANY
INTERRUPTION OF BUSINESS, DAMAGE TO
CUSTOMER'S COMPUTERS OR NETWORKS, EVEN

IF KMBS HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

15. APPLICABLE LAW: This Agrcement shall be
governed by the laws of the State of New York without
regard 1o choice of law principles. In the event of
litigation or other proceedings by KMBS to enforce or
defend any term or provision of this Agreement, Customer
agrees to pay all costs and expenses sustained by KMBS,
including but not limited to, reasonable attorney’s fees.
Customer further agrees to litigate any dispute concerning
this matter in the courts of the State of New Jersey,
consents to jurisdiction in that forum and waives the right
to jury trial.

16. FORCE MAJEURE: Neither party shall be
responsible for delays or failure in performance of this
Agreement (other than failure to make payment) to the
exlent that such party was hindered in its performance by
any act of God, civil commotion, labor dispute, or any
other occurrence beyond its reasonable control.

17. WAIVER & SEVERABILITY: Failure by KMBS
to enforce any provisions of this Agreement or any rights
hereunder, or failure to exercise any election provided for
herein, shall in no way be considered a waiver of such
provisions, rights, or elections, or in any way affect the
party’s right to later enforce or exercise the same or other
provisions, rights, or elections it may have under this
Agreement, Il any provision of this Agrecment shall be
unlawful, void or for any reason unenforceable, then that
provision shall be deemed severable from this Agreement
and shall not affect the validity and enforceability of the
remaining provisions of this Agreement.

18. ORIGINAL DOCUMENT: Customer lurther agrees
(a) that facsimile or electronic signatures shall be accepted
as original signatures; and (b) that this Agreement or any
document created pursuant to this Agreement, may be
maintained in an electronic document slorage and retrieval
system, a copy of which shall be considered an original.
KMBS may accept orders electronically from Customer
pursuant to this Agreement. Neither party shall raise any
objection to the authenticity of this Agreement or any
document created hereunder, based on either the use of a
facsimile signature or the use of a copy retrieved from an
electronic storage system.
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ATTACHMENT J, KONICA SITE AGREEMENT

% KMBS Site Aqreement

KONICA MINOLTA Pagatcl2
NASPO ValuePoint RFP-NP-18-001 - MPS Site Agreement

Agreement Between Konica Minolta Business Solutions U.S.A., Inc. and:

Customer Sl |
.,“dms I .
lcm e T e [ e ] [ap _[ e —— _{
-’j_-,*‘vm_ _______ B o (sum | [ze | ~
Monthly Printer Pncmg
Device CPP CPP Print Allowance No. of Devices Base Fee
Description Pricing {Volume) {Frice Per Device) {Quantity) (Frice)
 Network Color. |
Webrork Hono
 Local Coor
Localbono
Toemad 0
:' Scanner
| MICR Printer
 Specialty R o
Total Monthly Base Cost Upon Contract Signing $000
Fial rate menthiy prcana will change a3 devaces are added (o the confract |
Fer additonal prcing, use separate atachment For initial device invenlory, see fleet report detail
Agreement Effective Date Term
P.0. Numbey (f Required} PO Expiration Date
Covered Sites - KMBS will provide services on supported products at the fisted sies
l Address ._ \ jenkd!up{ll Contact ] - _
i city | Subnet In Email
= [ﬁ'—l_ o _s:bmom - = S
F‘ﬂg— I _ : : Smlclllupplytutm _ - - :I
City Subnetin Emall
State B [II’ _ % _VSubthut* T . Phone _
Address Sarvice/Supply Contact
City o . il svbaeth | Emall
State [Il-;_—. - - Suboet Qut o Phone =

For larger lists of covered siles, use separate document {(Excel Word, elc ) and attach
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% KMBS Site Agreement

KONICA MINOULTA Page 2 ¢i2

Supported Equipment - Supported equpment inventory list s provided in Attachment Schedule A (Consult App-generaled
Asset Listing} or the supported equipment isl below If additional space s requred, please complete a 'KMBS Site Agreement Schedule B
KMBS will provide services on the products/models specsfiedin Schedufe A andfor B

Device Type | Make | Model Serial No. Special Consideration

Customer Approval: Customer's signature below acknowledges Customer’s consent to ‘KMBS MPS Terms and
Conditions {dated June 1, 2017)’; in accordance with the NASPO ValuePoint contract, terms of which are incorporated
into this agreement. Customer agrees to provide resources required by KMBS to fulfill the contracted servicesincluding
physical space, network access and qualified personnel to assist where needed. Coverage listed on this agreementis
contingenton acceptance by Konica Minolta Business Solutions U.S.A., Int.

Comments

Customer Approval - piaase sign below
Name |

Signature
Title
Date
utive — pease sign beiow | KMBS Management Approval - please siar: below
_ Signature Signature
| KBS Employee ID Titl

Faasates | Fitasurtotn dtegrim documeiaten lor bl dotady gng Lmetyegny } AMES staedurt oray o monsly Rateate ot CFF Rase ah youriary ponrnge sleg wbery apploat's Fromg m brihe bttaniee
maetpefmatern 5.The 2ot Preces Sirate propran o &t setse daggerasd aachdes pogan bdes sad Bemalprictiendy
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KMBS NASPO ValuePoint RFP-NP-18-001
Terms and Conditions (dated June 1, 2017)

The following terms and conditions apply to the provision of services by Konica Minolia Business Solutions U.S.A., Inc.

(KMBS) 1o the Customer during the term of this Agreement.

Equipment Services

100. Site Environment: Customer shall be responsible to
ensure that Equipment is placed in a location that meets
manufacturer’'s requirements {available on the KMBS website)
including space, power, network, temperature and humidity.
Electrical power must meet voltage, amperage and electrical
noise level requirements. KMBS personnel will be granted
reasonable and safe access to perform services when
required.

101, Color Calibration and Management: Routine and
periodic color calibration and management of production
color print profiles is not covered by this Agreement.

Supplies and Consumables
200, Consumable Supplies: KMBS will provide toner for
covered Equipment on an as needed basis. Consumable
supplies do not include staples or paper. Wide format
equipment may have other coverage options and/or
exclusions. The consumable supplies provided are the
property of KMBS until they are consumed and are intended
to be used exclusively in the covered Equipment. Customer
bears the risk of loss of unused supplies in the event of theft,
employee misconduct, fire or other mishap.
201. Expected Yield: Pricing under this Agreement is
based on published and commercially reasonable
expectations of supply and consumables consumption. At its
discretion, KMBS may perform an audit of
supply/consumables consumption and Equipment usage data
to determine consumption levels. In the event the actual
consumption levels exceed the levels used to determine
contract pricing by more than 20%, KMBS shall have the right
to invoice for the excess consumption.
202. Supply Source: Genuine Konica Minolta supplies
will be used under this Agreement for Konica Minolta
Equipment. For non-Konica Minolta products KMBS will
provide fully compatible toner and print cartridges for use in
covered Equipment.
203, Auto Supply Delivery: If services are provided as
part of a managed services agreement, KMBS requires a
designated Customer contact(s) to confirm supply shipments
via email and maintain delivery address information via
MyKMBS.com or other agreed methodology.

Software and Maintenance
300. Licenses: KMBS hereby grants the Customer the
non- exclusive, non-transferable right to install, and use the
software
301, License Reactivation: Customer is responsible to
safeguard software license keys. KMBS may charge a
reactivation fee in the event license keys need to be

regenerated.

302. Site Environment: Customer shall be responsible to
insure that software is installed in 2n environment that meets
manufacturer’s requirements including operation system
level, disk space, power, network, temperature and humidity.
303. Data Backups and restoration: Customer is
responsible to manage server data backups. KMBS
recommeands adherence to industry best practices for backup
procedures. In the event of a catastrophic data loss, the
Customer is expected to restare the environment and data to
prior state.

304. Access: Customer shall provide KMBS personnel
with access to the servers andfor Equipment where the
software is installed. Customer shall arrange and ensure that
one of its employees or designated agents are present at all
times when KMBS is performing maintenance and support
services.

305. Solutions warranty: KMBS makes no warranty
regarding the fitness of software that may or may not have
been executed in conjunction with this Agreement for any
particular use. If any 3~ party software or services are included
at the time of sale, those warranties would be covered under
the 3" party end user license agreement or the master
agreement between the 3™ party and KMBS.

306. Solution Integration: Solution integration with
print output devices covered under this or another agreement
may be affected by existing Customer software, configuration
changes or other netwark environment issues, KMBS reserves
the right to assess additional charges to resolve complex
integration issues, including situations where the solution was
initially provided by KMBS.

307. Term: Coverage for both level 0 (Software
maintenance) and level 1 {(Helpdesk support} begin at time of
installation of software at Customer's location. Level 1
support is only available when level 0 supports are in effect.

Software Maintenance (Level 0} and Helpdesk (Level 1)
400, Software Maintenance (Level 0): If this option is
selected, the Customer is entitled support as defined in the
‘Patches and Updates’ sections.

401. Patches and Updates: Customer is eligible to
receive periodic maintenance patches, hot-fixes and updates
for licensed software covered under maintenance. Excluded
are full version upgrades (i.e. v1.2 to v2.0) and the installation
services required to install patches, hot-fixes and updates.
402, Access to patches and updates: Customer will be
provided access to a website operated by KMBS or 3rd party
supplier where patches and updates are accessible for
download.

403. Start of service: Start of service rules may vary by
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OEM, software activation is expected within 30 days of
purchase or install whichever comes first.

404, Current version: Customer is required to keep
software and OS at the latest recommended version levels.
Failure to perform recommended updates may result in
suspension and/or termination of services under this
Agreement.

405. Solutions Helpdesk Support (Level 1): If this option
is selected, expert helpdesk support is available to the
Customer to assist with covered software solutions including,
PageScope Enterprise, Print Groove, Dispatcher Pro and select
3™ party solutions. Included are helpdesk services related to
end-user support, baseline workflows, features and
administrative functions involved in the operation of the
software and workflows. Customer participation is required
for remote and/or on-site support.

Professional Services, Solutions and Network

500. Initial Assessment: Customer agrees to provide or
assist in gathering network configuration details needed by
KMBS to perform contracted services.

501. Basic Network Services (BNS): BNS, where
offered, covers common network integration in a MS
WindowsTM centric environment with typical network
schema and print/scanning requirements. KMBS reserves the
right to assess additional fees depending on the extent of the
network integration requirements needed.

502. Technical Pilot: When required Customer agrees
to participate in a technical pilot where software installation,
configuration, use cases and integration requirements are
determined. Customer also agrees to participate in testing of
the systemis).

503. Solution Baseline: Solution baseline is defined as
the operating level and configurations agreed to by Customer
and KMBS upon completion of the technical pilot and testing.
504. Enhancements: Enhancements and professional
services beyond the baseline capabilities of the solution are
available at an additional charge.

505. Customer Data: KMBS shall not be liable for any
claims, damages and cost relating to loss of data or disclosure
of data due

to acts or omissions of Customer or its employees, end-user
errors or release of administrator password.

506. Hard Drive Security: If ‘bizhub SECURE’ or a
comparable option has been ordered, KMBS will provide
advanced security services. These services include real-time,
hard-drive encryption {It uses either one-time overwrite or
three times overwrite in compliance with U.S. Department of
Defense standards) and document data security through disk
over-write as well as user mailbox data deletion, HDD
encryption, HDD lock and administrative password {according
to Customer policy).

507. Professional Services Projects: When requested by
the Customer, KMBS can provide professional services
associated with the enhancement of the Customer’s printing,
network connectivity, end of life hard drive disposal, fleet
management, user experience, production management, job
tracking and document environment. Such projects will be
quoted and upon approval, performed and billed at Master
Agreement rates.

Meter and related

600. Fleet Device Monitoring: If the Customer agrees to allow
KMBS to install and maintain server based software to
manitor the printing devices on the Customer network, and
the monitoring software cannot reliably. operate in the
Customer’s environment for any reason, KMBS reserves the
right to suspend or terminate services under this Agreement.

Renewal and Maintenance

700. Auto Add of Equipment: Where the use of ‘Fleet Device
Monitoring’ as part of a managed print program has been
agreed to, it will be used to detect new devices and add such
devices to this Agreement at Master Agreement rates. The
added device(s) will be covered under the terms of this
Agreement. The Customer will be notified via email and may
reject the addition of the device(s) by contacting KMBS.
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% KMBS Site Agreement Schedule B

KONICA MINOLTA

Device Type m Model Serial No. Special Consideration
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ATTACHMENT K, SOFTWARE END USER LICENSE AGREEMENTS

| =| =
L] Vi o= L]
Jamex EUtAdocx  Kno2 EULA.pdf

EFI OPTITEX Equitrac EULA.pdf Hyland EULA pdf ITC Systems
EULA.docx EULA.docx
0 0 & & & 0
KONICA EULA.pdf LANTRONIX MPI EULA.doc MyStemKits Nintex EULA.docx  Nuance EULA.pdf
EULA.pdf EULA.doox
=t = = = =N
= WE g = WE
OnBase EULA.docx Open Text EULA. pdf PageDNA PaperCut Pharos On Premise Pharos SaaS
EULA.docx EULA.docx EULA.doc Agreement.docx

||

Pharos Saas
Agreement.docx

Prism Software
EULA. pdf Plus EULA.pdf
Solimar Systems  Square 9 EULA pdf
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For office use only (Check one): O Branch O Windsor

H{

Master Premier APPLICATION NUMBER AGREEMENT NUMBER

RORICA MINBETA Advantage Agreement
e

This Master Premier Advantage Agreement (“Agreement”) is written in "Plain English". The words you and your, refer to the customer (and its guarantors).  The words Lessor, we, us
and our, refer to Konica Minolta Premier Finance, a program of Konica Minolta Business Solutions U.S.A., Inc., its subsidiaries and affiliates. (Supplier)

CUSTOMER INFORMATION

FULL LEGAL NAME STREET ADDRESS

CITY STATE ZIP PHONE* FAX
BILLING NAME (IF DIFFERENT FROM ABOVE) BILLING STREET ADDRESS

CITY STATE ZIP E-MAIL

EQUIPMENT LOCATION (IF DIFFERENT FROM ABOVE)

*By providing a telephone number for a cellular phone or other wireless device, you are expressly consenting to receiving communications (for NON-marketing or solicitation purposes) at that number, including, but not limited to, prerecorded
or artificial voice message calls, text messages, and calls made by an automatic telephone dialing system from Lessor and its affiliates and agents. This Express Consent applies to each such telephone number that you provide to us now
or in the future and permits such calls. These calls and messages may incur access fees from your cellular provider.

CUSTOMER ONE GUARANTEE

The Konica Minolta equipment leased in this Agreement is covered under Konica Minolta’s

'—
Customer One Guarantee. A copy of the Guarantee can be obtained at your local branch or — IKONICA MINOLTA -
CUSTOMER ONE GUARANTEE

www.kmbs.konicaminolta.us.

TERMS AND CONDITIONS (THIS AGREEMENT CONTAINS PROVISIONS SET FORTH BELOW, ALL OF WHICH ARE MADE A PART OF THIS AGREEMENT.)

1. LEASE AGREEMENT:

1. LEASE AGREEMENT: You agree to lease from us the personal property as identified in Schedules to this Master Premier Lease Agreement from time to time signed by you and us (such property and any upgrades,
replacements, repairs and additions referred to as "Equipment") for business purposes only. You may issue Purchase Orders that incorporate by reference, this Master Premier Lease Agreement and the related Non
Appropriation Rider and if so incorporated by reference, each such Purchase Order will constitute a Schedule for the purposes of this Master Premier Lease Agreement. Each Schedule is a separate assignable lease. To
the extent the Equipment includes intangible property or associated services such as periodic software licenses and prepaid database subscription rights, such property shall be referred to as the “Software”. You agree to
all of the terms and conditions contained in this Agreement and any Schedule, which, along with the terms and conditions in the Master Agreement and Participating Addendum are a complete statement of our Agreement
regarding the listed equipment (“Agreement”). This Agreement may be modified only by written Agreement and not by course of performance. This Agreement becomes valid upon execution by or for us. The Equipment is
deemed accepted by you under the applicable Schedule unless you notify us within five (5) days of delivery that you do not accept the Equipment and specify the defect or malfunction. In that event, at our sole option, we
or our designee will replace the defective item of Equipment or this Agreement will be canceled and we or our designee will repossess the Equipment. You agree that, upon our request, you will sign and deliver to us, a
delivery and acceptance certificate confirming your acceptance of the Equipment leased to you. This Agreement will continue from the Billing Date for the Term shown. Any extension or renewal of the Term will be in
accordance with the Term extension and renewal terms and conditions of the NASPO ValuePoint (lead by the State of CO) Contract Number 140597 as modified by that certain Participating Addendum between you and
Konica Minolta Business Solutions U.S.A., Inc. THE BASE RENTAL PAYMENT SHALL BE ADJUSTED PROPORTIONATELY UPWARD OR DOWNWARD, IF THE ACTUAL COST OF THE EQUIPMENT EXCEEDS
ORS LESS THAN THE ESTIMATE PROVIDED TO LESSEE. If any provision of this Agreement is declared unenforceable in any jurisdiction, the other provisions herein shall remain in full force and effect in that jurisdiction
and all others. You authorize us to insert or correct missing information on this lease including your proper legal name, serial numbers, other numbers describing the Equipment and other omitted factual matters, providing
they do not contradict the language in the Master Agreement or Participating Addendum. You agree to provide updated annual and/or quarterly financial statements to us upon request. You authorize us or our agent to
obtain credit reports and make credit inquiries regarding you and your financial condition and to provide your information, including payment history, to our assignee or third parties having an economic interest in this
Agreement, any Schedule or the Equipment.

2. RENT: Rent will be payable in installments, each in the amount of the Monthly Payment (or other periodic payment) shown plus any applicable sales and/or use tax. If we pay any tax on your behalf, you agree to
reimburse us promptly along with a processing fee. Subsequent installments will be payable on the first day of each rental payment period shown beginning after the first rental payment period or as otherwise agreed. We
will have the right to apply all sums received from you to any amounts due and owed to us under the terms of this Agreement. Your obligation to make all Monthly Payments (or other periodic payment) hereunder
is absolute and unconditional and you cannot withhold or offset against any Monthly Payments (or other periodic payment) for any reason. You agree that you will remit payments to us in the form of company
checks (or personal checks in the case of sole proprietorships), direct debit or wires only. You also agree cash and cash equivalents are not acceptable forms of payment for this Agreement and that you will not remit
such forms of payment to us. WE BOTH INTEND TO COMPLY WITH ALL APPLICABLE LAWS. IF IT IS DETERMINED THAT YOUR PAYMENTS UNDER THIS AGREEMENT OR UNDER A SCHEDULE RESULT IN
AN INTEREST PAYMENT HIGHER THAN ALLOWED BY APPLICABLE LAW, THEN ANY EXCESS INTEREST COLLECTED WILL BE APPLIED TO AMOUNTS THAT ARE LAWFULLY DUE AND OWING UNDER
THIS AGREEMENT OR WILL BE REFUNDED TO YOU. IN NO EVENT WILL YOU BE REQUIRED TO PAY ANY AMOUNTS IN EXCESS OF THE LEGAL AMOUNT.

(Continued on back)

THIS IS A NONCANCELABLE / IRREVOCABLE AGREEMENT: THIS AGREEMENT CANNOT BE CANCELED OR TERMINATED.
LESSOR ACCEPTANCE

Konica Minolta Premier Finance

LESSOR AUTHORIZED SIGNER TITLE DATED

CUSTOMER ACCEPTANCE

X

FULL LEGAL NAME OF CUSTOMER (as referenced above) AUTHORIZED SIGNER DATED

FEDERAL TAX I.D. # PRINT NAME TITLE
To help the Government fight the funding of terrorism and money laundering activities, Federal Law requires all financial institutions to obtain, verify and record information that identifies each person who opens an account. What this means is, when you open an

account, we will ask for your name, address and other information that will allow us to identify you; we may also ask to see identifying documents.
See reverse side for additional terms and conditions

KMPF0007 — US 09/17/18
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3. MAINTENANCE AND SUPPLIES: The charges established by this Agreement include payment for the use of the designated Equipment and accessories, maintenance by Supplier including inspection, adjustment, parts
replacement, drums and cleaning material required for the proper operation, as well as toner, developer, copy cartridges and pm kits. All supplies are the property of Supplier until used. If your use of supplies exceeds the
typical use pattern (as determined solely by Supplier) for these items by more than 10%, or should Supplier, in its sole discretion, determine that Supplies are being abused in any fashion, you agree to pay for such improper
or excess use. Paper must be separately purchased by you. A page is defined as one meter click and varies by page size as follows: 8.5"x11” = 1 click, 11"x17” = 2 clicks. You agree to provide Supplier free and clear
access to the equipment and Supplier will provide labor or routine, remedial and preventive maintenance service as well as remedial parts. All part replacements shall be on an exchange basis with new or refurbished
items. Emergency service calls will be performed at no extra charge during normal business hours (defined as 8:00am to 5:00pm, Monday through Friday, exclusive of holidays observed by Supplier). Overtime charges,
at contract rates, will be charged for all service calls outside normal business hours. Supplier will not be obligated to provide service or repairs in the event of misuse or casualty and will charge you separately if such repairs
are made. If necessary, the service and supply portion of this Agreement may be assigned. You acknowledge that (a) the Supplier (and not Lessor or its assignees) is the sole party responsible for any service, repair or
maintenance of the Equipment and (b) the Supplier (not Lessor or its assignees) is the party to any service maintenance agreement.

4. OWNERSHIP OF EQUIPMENT: We are the Owner of the Equipment and have sole title (unless you have a $1.00 purchase option) to the Equipment (excluding software). You agree to keep the equipment free
and clear of all liens and claims.

5. WARRANTY DISCLAIMER: WE MAKE NO WARRANTY EXPRESS OR IMPLIED, INCLUDING THAT THE EQUIPMENT IS FIT FOR A PARTICULAR PURPOSE OR THAT THE EQUIPMENT IS MERCHANTABLE.
YOU AGREE THAT YOU HAVE SELECTED EACH ITEM OF EQUIPMENT BASED UPON YOUR OWN JUDGMENT AND DISCLAIM ANY RELIANCE UPON ANY STATEMENTS OR REPRESENTATIONS MADE BY
US. WE ARE LEASING THE EQUIPMENT TO YOU “AS-IS”. You acknowledge that none of Supplier or their representatives are our agents and none of them are authorized to modify the terms of this Agreement or any
Schedule. No representation or warranty of Supplier with respect to the Equipment will bind us, nor will any breach thereof relieve you of any of your obligations hereunder. You are aware of the name of the manufacturer
or supplier of each item of Equipment and you will contact the manufacturer or supplier for a description of your warranty rights. You hereby acknowledge and confirm that you have not received any tax, financial, accounting
or legal advice from us, the manufacturer or Supplier of the Equipment. THIS AGREEMENT AND EACH SCHEDULE CONSTITUTES A “FINANCE LEASE” AS DEFINED IN ARTICLE 2A OF THE UNIFORM
COMMERCIAL CODE. You agree that the Customer One Guarantee is a separate and independent obligation of Supplier to you, that no assignee of the Lessor shall have any obligation to you with respect to the Guarantee
and that your obligations under this Agreement are not subject to setoff, withholding, reduction, counterclaim or defense for any reason whatsoever including, without limitation, any claim you may have against Supplier with
respect to the Customer One Guarantee.

6. LOCATION OF EQUIPMENT: You will keep and use the Equipment only at your address shown above and you agree not to move it unless we agree to it. At the end of the Agreement's term, if you do not purchase the
Equipment, you will make the Equipment available for pick up, in retail resalable condition (normal wear and tear acceptable), full working order, and in complete repair.

7. LOSS OR DAMAGE: You are responsible for the risk of loss or for any destruction of or damage to the Equipment. No such loss or damage relieves you from the payment obligations under this Agreement. You agree
to promptly notify us in writing of any loss or damage and you will then pay to us the present value of the total of all unpaid Monthly Payments (or other periodic payments shown) for the full Agreement term plus the
estimated fair market value of the Equipment at the end of the originally scheduled term, all discounted at four percent (4%) per year. Any proceeds of insurance will be paid to us and credited, at our option, against any
loss or damage. You authorize us to sign on your behalf and appoint us as your attorney in fact to execute in your name any insurance drafts or checks issued due to loss or damage to the Equipment.

8. INDEMNITY: We are not responsible for any loss or injuries caused by the installation or use of the Equipment. You agree to hold us harmless and reimburse us for loss and to defend us against any claim for losses or
injury or death caused by the Equipment. We reserve the right to control the defense and to select or approve defense counsel. This indemnity survives the expiration or termination of this Agreement.

9. TAXES AND FEES:
You agree to pay when invoiced all sales and/or use taxes and fees relating to this Agreement or the Equipment unless a valid exemption certificate is supplied. We will file all tax returns. We reserve the right to charge a
fee upon termination of this Agreement either by trade-up, buy-out or default. Any fee charged under this Agreement may include a profit and is subject to applicable sales and/or taxes.

10. ASSIGNMENT: YOU HAVE NO RIGHT TO SELL, TRANSFER, ASSIGN OR SUBLEASE THE EQUIPMENT OR THIS AGREEMENT. You agree that if we sell, assign, or transfer this Agreement and/or the Equipment,
the new lessor will have the same rights and benefits that we have now and will not have to perform any of our obligations. You agree that the rights of the new Lessor will not be subject to any claims, defenses, or set offs
that you may have against the Supplier. The cost of any Equipment, Software, services and other elements of this Agreement has been negotiated between you and the Supplier. None of Lessor’s assignees will independently
verify any such costs. Lessor’s assignees will be providing funding based on the payment you have negotiated with Supplier. You are responsible for determining your accounting treatment of the appropriate tax, legal,
financial and accounting components of this Agreement.

11. DEFAULT AND REMEDIES:

a) If you do not pay any lease payment or other sum due to us within forty-five (45) days of when due or other party when due or (b) if you break any of your promises in the Agreement or any other Agreement with us or
(c) if you, or any guarantor of your obligations become insolvent or commence bankruptcy or receivership proceedings or have such proceedings commenced against you, you will be in default. If any part of a payment is
more than three (3) days late, you agree to pay a late charge of one percent (1%) of the payment which is late or if less, the maximum charge allowed by law. If you are ever in default, we may do any one or all of the
following; (a) instruct Supplier to withhold service, parts and supplies and / or void the Customer One Guarantee; (b) terminate or cancel this Agreement and/or any and all Schedules and you agree to compensate us, not
as a penalty, by paying the sum of: (i) all past due and current Monthly Payments (or other periodic payments) and charges due under this Agreement and any Schedule; (i) the present value of all remaining Monthly
Payments (or other periodic payments) and charges for the remainder of the term of such Schedule, discounted at the rate of four percent (4%) per annum (or the lowest rate permitted by law, whichever is higher); and (iii)
the present value (at the same discount rate as specified in clause (ii) above) of the amount of any purchase option with respect to the Equipment or, if none is specified, our anticipated value of the Equipment at the end
of the initial term of such Schedule (or any renewal thereof); and (c) require you to return the Equipment to us to a location designated by us (and with respect to any Software, (i) immediately terminate your right to use
the Software including the disabling (on-site or by remote communication) of any Software; (ii) demand the immediate return and obtain possession of the Software and re-license the Software at a public or private sale;
and/or (iii) cause the Software supplier to terminate the Software license, support and other services under the Software license). We may recover interest on any unpaid balance at the rate of four percent (4%) per annum
but in no event more than the lawful maximum rate. We may also use any of the remedies available to us under Article 2A of the Uniform Commercial Code as enacted in the State of Lessor or its Assignee or any other
law. You agree to pay our reasonable costs of collection and enforcement, including but not limited to attorney's fees and actual court costs relating to any claim arising under this Agreement including, but not limited to,
any legal action or referral for collection. If we have to take possession of the Equipment, you agree to pay the cost of repossession. The net proceeds of the sale of any repossessed Equipment will be credited against
what you owe us YOU AGREE THAT WE WILL NOT BE RESPONSIBLE FOR ANY CONSEQUENTIAL INDIRECT OR INCIDENTAL DAMAGES FOR ANY REASON WHATSOEVER. You agree that any delay or failure
to enforce our rights under this Agreement does not prevent us from enforcing any rights at a later time. All of our rights are cumulative. It is further agreed that your rights and remedies are governed exclusively by this
Agreement and you waive lessee's rights under Article 2A (508-522) of the UCC.

12. UCC FILINGS: You grant us a security interest in the Equipment if this Agreement is deemed a secured transaction and you authorize us to record a UCC-1 financing statement or similar instrument in order to show
our interest in the Equipment.

13. CONSENT TO LAW, JURISDICTION, AND VENUE: This Agreement shall be deemed fully executed and performed in the state of Lessor or its Assignee's principal place of business and shall be governed by and
construed in accordance with its laws. If the Lessor or its Assignee shall bring any judicial proceeding in relation to any matter arising under the Agreement, the Customer irrevocably agrees that any such matter may be
adjudged or determined in any court or courts in the state of the Lessor or its Assignee's principal place of business, or in any court or courts in Customer's state of residence, or in any other court having jurisdiction over
the Customer or assets of the Customer, all at the sole election of the Lessor. The Customer hereby irrevocably submits generally and unconditionally to the jurisdiction of any such court so elected by Lessor in relation to
such matters. BOTH PARTIES WAIVE TRIAL BY JURY IN ANY ACTION BETWEENUS.

14. LESSEE GUARANTEE: You agree, upon our request, to submit the original of this Agreement and any schedules to the Lessor via overnight courier the same day of the facsimile or other electronic transmission of the
signed Agreement and such schedules. Both parties agree that this Agreement and any schedules signed by you, whether manually or electronically, and submitted to us by facsimile or other electronic transmission shall,
upon execution by us (manually or electronically, as applicable), be binding upon the parties. This lease may be executed in counterparts and any facsimile, photographic and/or other electronic transmission of this lease
which has been manually or electronically signed by you when manually or electronically countersigned by us or attached to our original signature counterpart and/or in our possession shall constitute the sole original chattel
paper as defined in the UCC for all purposes (including any enforcement action under paragraph 12) and will be admissible as legal evidence thereof. Both parties waive the right to challenge in court the authenticity of a
faxed, photographic, or other electronically transmitted or electronically signed copy of this Agreement and any schedule.

15. OVERAGES AND COST ADJUSTMENTS: You agree to comply with any billing procedures designated by us, including notifying us of the meter reading on the Billing Date. If meter readings are not received, we
reserve the right to estimate your usage and bill you for that amount. We may bill you a per page charge for all pages produced between the date of your final invoice and the date when you satisfy your obligations under
this Agreement and either purchase or return the equipment tous.

16. COMPUTER SOFTWARE: Not withstanding any other terms and conditions of this Agreement, you agree that as to software only: a) We have not had, do not have, nor will have any title to such software, b) You have
executed or will execute a separate software license Agreement and we are not a party to and have no responsibilities whatsoever in regards to such license Agreement, c) You have selected such software and as per
Agreement paragraph 5, WE MAKE NO WARRANTIES OF MERCHANTABILITY, DATA ACCURACY, SYSTEM INTEGRATION OR FITNESS FOR USE AND TAKE ABSOLUTELY NO RESPONSIBILITY FOR THE
FUNCTION OR DEFECTIVE NATURE OF SUCH SOFTWARE, SYSTEMS INTEGRATION, OR OTHERWISE IN REGARDS TO SUCH SOFTWARE. CUSTOMER'S LEASE PAYMENTS AND OTHER OBLIGATIONS
UNDER THIS LEASE AGREEMENT SHALL IN NO WAY BE DIMINISHED ON ACCOUNT OF OR IN ANY WAY RELATED TO THE ABOVE SAID SOFTWARE LICENSE AGREEMENT OF FAILURE IN ANY WAY OF
THE SOFTWARE.
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For office use only (Check one): [ Branch [ Windsor

1 APPLICATION NO. MASTER AGREEMENT NO. SCHEDULE NO.
Master Premier

Advantage Schedule

KONICA MINOLTA

CUSTOMER BILL - TO INFORMATION (Separate schedules must be completed for each billing location.)
FULL LEGAL NAME

STREET ADDRESS / P.O. BOX

CITY STATE ZIP BILLING CONTACT NAME

BILL-TO PHONE NUMBER* FAX NUMBER E-MAIL

*By providing a telephone number for a cellular phone or other wireless device, you are expressly consenting to receiving communications (for NON-marketing or solicitation purposes) at that number, including, but not limited to,
prerecorded or artificial voice message calls, text messages, and calls made by an automatic telephone dialing system from Lessor and its affiliates and agents. This Express Consent applies to each such telephone number that you
provide to us now or in the future and permits such calls. These calls and messages may incur access fees from your cellular provider.

CUSTOMER INSTALLATION LOCATION
LESSEE LEGAL NAME

STREET ADDRESS
CITY STATE ZIP CONTACT NAME
PHONE NUMBER FAX NUMBER

Make/Model/Accessories (including Software Description and Supplier / Licensor if applicable) Asset Invoice Information Serial Number Start Meter Read(s)

[ See attached ‘Schedule A’ for additional Equipment / Accessories / Software

TERM AND PAYMENT SCHEDULE

TERM IN MONTHS # of payments Payment Frequency Payment Amount Advance Payment
(plus applicable taxes) (plus applicable taxes)
[ Quarterly [] Monthly $ $
Payment includes B&W pages per month Overages billed at$ per B&W page
Payment includes Color pages per month Overages billed at$ per Color page

THIS SCHEDULE INCORPORATES ALL OF THE TERMS AND CONDITIONS OF THE MASTER PREMIER ADVANTAGE AGREEMENT IDENTIFIED ABOVE.
LESSOR ACCEPTANCE

Konica Minolta Premier Finance

LESSOR AUTHORIZED SIGNER TITLE DATED
CUSTOMER ACCEPTANCE

>< |

FULL LEGAL NAME OF CUSTOMER (as referenced above) AUTHORIZED SIGNER DATED

FEDERAL TAX I.D. # PRINT NAME TITLE
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)

NASPO For office use only (Check one): [ Windsor [] Dealer
ValuePoint -
formerly WSCA-NASPO IKONICA MINOLTA
vaster rremier APPLICATION NUMBER AGREEMENT NUMBER

Lease Agreement

This Master Premier Lease Agreement (“Agreement”) is written in "Plain English". The words you and your, refer to the customer (and its guarantors). The words Lessor, we, us
and our, refer to Konica Minolta Premier Finance, a program of Konica Minolta Business Solutions U.S.A., Inc., its subsidiaries and affiliates. (Supplier)

CUSTOMER INFORMATION

FULL LEGAL NAME STREET ADDRESS

CITY STATE ZIP PHONE* FAX
BILLING NAME (IF DIFFERENT FROM ABOVE) BILLING STREET ADDRESS

CITY STATE ZIP E-MAIL

EQUIPMENT LOCATION (IF DIFFERENT FROM ABOVE)

*By providing a telephone number for a cellular phone or other wireless device, you are expressly consenting to receiving communications (for NON-marketing or solicitation purposes) at that number, including, but not limited to,
prerecorded or artificial voice message calls, text messages, and calls made by an automatic telephone dialing system from Lessor and its affiliates and agents. This Express Consent applies to each such telephone number that
you provide to us now or in the future and permits such calls. These calls and messages may incur access fees from your cellular provider.

SUPPLIER INFORMATION

NAME OF SUPPLIER STREET ADDRESS

CITY STATE ZIP PHONE FAX

TERMS AND CONDITIONS (THiS AGREEMENT CONTAINS PROVISIONS SET FORTH BELOW, ALL OF WHICH ARE MADE A PART OF THIS AGREEMENT.)

1. LEASE AGREEMENT: You agree to lease from us the personal property as identified in Schedules to this Master Premier Lease Agreement from time to time signed by you and us (such property and any upgrades,
replacements, repairs and additions referred to as "Equipment") for business purposes only. You may issue Purchase Orders that incorporate by reference, this Master Premier Lease Agreement and the related Non
Appropriation Rider and if so incorporated by reference, each such Purchase Order will constitute a Schedule for the purposes of this Master Premier Lease Agreement. Each Schedule is a separate assignable lease.
To the extent the Equipment includes intangible property or associated services such as periodic software licenses and prepaid database subscription rights, such property shall be referred to as the “Software”. You
agree to all of the terms and conditions contained in this Agreement and any Schedule, which, along with the terms and conditions in the Master Agreement and Participating Addendum are a complete statement of
our Agreement regarding the listed equipment (“Agreement”). This Agreement may be modified only by written Agreement and not by course of performance. This Agreement becomes valid upon execution by or for
us. The Equipment is deemed accepted by you under the applicable Schedule unless you notify us within five (5) days of delivery that you do not accept the Equipment and specify the defect or malfunction. In that
event, at our sole option, we or our designee will replace the defective item of Equipment or this Agreement will be canceled and we or our designee will repossess the Equipment. You agree that, upon our request,
you will sign and deliver to us, a delivery and acceptance certificate confirming your acceptance of the Equipment leased to you. This Agreement will continue from the Billing Date for the Term shown. Any extension
or renewal of the Term will be in accordance with the Term extension and renewal terms and conditions of the NASPO ValuePoint (lead by the State of CO) Contract Number 140597 as modified by that certain
Participating Addendum between you and Konica Minolta Business Solutions U.S.A., Inc. THE BASE RENTAL PAYMENT SHALL BE ADJUSTED PROPORTIONATELY UPWARD OR DOWNWARD, IF THE
ACTUAL COST OF THE EQUIPMENT EXCEEDS OR IS LESS THAN THE ESTIMATE PROVIDED TO LESSEE. If any provision of this Agreement is declared unenforceable in any jurisdiction, the other provisions
herein shall remain in full force and effect in that jurisdiction and all others. You authorize us to insert or correct missing information on this lease including your proper legal name, serial numbers, other numbers
describing the Equipment and other omitted factual matters, providing they do not contradict the language in the Master Agreement or Participating Addendum. You agree to provide updated annual and/or quarterly
financial statements to us upon request. You authorize us or our agent to obtain credit reports and make credit inquiries regarding you and your financial condition and to provide your information, including payment
history, to our assignee or third parties having an economic interest in this Agreement, any Schedule or the Equipment.

2. RENT: Rent will be payable in installments, each in the amount of the Monthly Payment (or other periodic payment) shown plus any applicable sales and/or use tax. If we pay any tax on your behalf, you agree to
reimburse us promptly along with a processing fee. Subsequent installments will be payable on the first day of each rental payment period shown beginning after the first rental payment period or as otherwise agreed.
We will have the right to apply all sums received from you to any amounts due and owed to us under the terms of this Agreement. Your obligation to make all Monthly Payments (or other periodic payment)
hereunder is absolute and unconditional and you cannot withhold or offset against any Monthly Payments (or other periodic payment) for any reason. You agree that you will remit payments to us in the
form of company checks (or personal checks in the case of sole proprietorships), direct debit or wires only. You also agree cash and cash equivalents are not acceptable forms of payment for this Agreement and that
you will not remit such forms of payment to us. WE BOTH INTEND TO COMPLY WITH ALL APPLICABLE LAWS. IF IT IS DETERMINED THAT YOUR PAYMENTS UNDER THIS AGREEMENT OR UNDER A
SCHEDULE RESULT IN AN INTEREST PAYMENT HIGHER THAN ALLOWED BY APPLICABLE LAW, THEN ANY EXCESS INTEREST COLLECTED WILL BE APPLIED TO AMOUNTS THAT ARE LAWFULLY
DUE AND OWING UNDER THIS AGREEMENT OR WILL BE REFUNDED TO YOU. IN NO EVENT WILL YOU BE REQUIRED TO PAY ANY AMOUNTS IN EXCESS OF THE LEGAL AMOUNT.
(Continued on back)

THIS IS A NONCANCELABLE / IRREVOCABLE AGREEMENT: THIS AGREEMENT CANNOT BE CANCELED OR TERMINATED.

LESSOR ACCEPTANCE

Konica Minolta Premier Finance

LESSOR AUTHORIZED SIGNER TITLE DATED

CUSTOMER ACCEPTANCE

FULL LEGAL NAME OF CUSTOMER (as referenced above) AUTHORIZED SIGNER DATED

FEDERAL TAXI.D. # PRINT NAME TITLE

To help the Government fight the funding of terrorism and money laundering activities, Federal Law requires all financial institutions to obtain, verify and record information that identifies each person who opens an account. What this means is, when you
open an account, we will ask for your name, address and other information that will allow us to identify you; we may also ask to see identifying documents.

See reverse side for additional terms and conditions.
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3. OWNERSHIP OF EQUIPMENT: We are the Owner of the Equipment and have sole title (unless you have a $1.00 purchase option) to the Equipment (excluding software). You agree to keep the Equipment
free and clear of all liens and claims.

4. WARRANTY DISCLAIMER: WE MAKE NO WARRANTY EXPRESS OR IMPLIED, INCLUDING THAT THE EQUIPMENT IS FIT FOR A PARTICULAR PURPOSE OR THAT THE EQUIPMENT IS
MERCHANTABLE. YOU AGREE THAT YOU HAVE SELECTED EACH ITEM OF EQUIPMENT BASED UPON YOUR OWN JUDGMENT AND DISCLAIM ANY RELIANCE UPON ANY STATEMENTS OR
REPRESENTATIONS MADE BY US. WE ARE LEASING THE EQUIPMENT TO YOU “AS-IS”. You acknowledge that none of Supplier or their representatives are our agents and none of them are authorized to
modify the terms of this Agreement or on any Schedule. No representation or warranty of Supplier with respect to the Equipment will bind us, nor will any breach thereof relieve you of any of your obligations hereunder.
You are aware of the name of the manufacturer or supplier of each item of Equipment and you will contact the manufacturer or supplier for a description of your warranty rights. You hereby acknowledge and confirm
that you have not received any tax, financial, accounting or legal advice from us, the manufacturer or Supplier of the Equipment. THIS AGREEMENT AND EACH SCHEDULE CONSTITUTES A “FINANCE LEASE”
AS DEFINED IN ARTICLE 2A OF THE UNIFORM COMMERCIAL CODE. You agree that any manufacturer or Supplier warranty is a separate and independent obligation of Supplier to you, that no assignee of the
Lessor shall have any obligation to you with respect to such warranty and that your obligations under this Agreement are not subject to setoff, withholding, reduction, counterclaim or defense for any reason whatsoever
including, without limitation, any claim you may have against Supplier.

5. LOCATION OF EQUIPMENT: You will keep and use the Equipment only at your address shown above and you agree not to move it unless we agree to it. At the end of the Agreement's term, if you do not purchase
the Equipment, you will make the Equipment available for pick up, in retail resalable condition (normal wear and tear acceptable), full working order, and in complete repair.

6. LOSS OR DAMAGE: You are responsible for the risk of loss or for any destruction of or damage to the Equipment. No such loss or damage relieves you from the payment obligations under this Agreement. You
agree to promptly notify us in writing of any loss or damage and you will then pay to us the present value of the total of all unpaid Monthly Payments (or other periodic payments shown) for the full Agreement term
plus the estimated fair market value of the Equipment at the end of the originally scheduled term, all discounted at four percent (4%) per year. Any proceeds of insurance will be paid to us and credited, at our option,
against any loss or damage. You authorize us to sign on your behalf and appoint us as your attorney in fact to execute in your name any insurance drafts or checks issued due to loss or damage to the Equipment.

7. COLLATERAL PROTECTION AND INSURANCE: You are responsible for keeping the Equipment in good working order. Except for ordinary wear and tear, you are responsible for protecting the Equipment from
damage and loss of any kind. If the Equipment is damaged or lost, you agree to continue to pay the amounts due and to become due hereunder without setoff or defense. You agree to cooperate with us and any
insurer in the placement of any coverage and claims thereunder.

8. INDEMNITY: We are not responsible for any loss or injuries caused by the installation or use of the Equipment. You agree to hold us harmless and reimburse us for loss and to defend us against any claim for
losses or injury caused by the Equipment. We reserve the right to control the defense and to select or approve defense counsel. This indemnity survives the expiration or termination of this Agreement.

9. TAXES AND FEES: You agree to pay when invoiced all sales and/or use taxes and fees relating to this Agreement or the Equipment unless a valid exemption certificate is supplied. We will file all tax returns. We
reserve the right to charge a fee upon termination of this Agreement either by trade-up, buy-out or default. Any fee charged under this Agreement may include a profit and is subject to applicable sales and/or taxes.

10. ASSIGNMENT: YOU HAVE NO RIGHT TO SELL, TRANSFER, ASSIGN OR SUBLEASE THE EQUIPMENT OR THIS AGREEMENT. We may sell, assign, or transfer this Agreement and/or the Equipment with
notice. You agree that if we sell, assign, or transfer this Agreement and/or the Equipment, the new Lessor will have the same rights and benefits that we have now and will not have to perform any of our obligations.
You agree that the rights of the new Lessor will not be subject to any claims, defenses, or set offs that you may have against the Supplier. whether or not you are notified of such assignment. The cost of any Equipment,
Software, services and other elements of this Agreement has been negotiated between you and the Supplier. None of Lessor’s assignees will independently verify any such costs. Lessor’s assignees will be providing
funding based on the payment you have negotiated with Supplier. You are responsible for determining your accounting treatment of the appropriate tax, legal, financial and accounting components of this Agreement.

11. DEFAULT AND REMEDIES: (a) If you do not pay any lease payment or other sum due to us within forty-five (45) days of when due or other party when due or (b) if you break any of your promises in the Agreement
or any other Agreement with us or (c) if you, or any guarantor of your obligations become insolvent or commence bankruptcy or receivership proceedings or have such proceedings commenced against you, you will
be in default. If any part of a payment is more than three (3) days late, you agree to pay a late charge of one percent (1%) of the payment which is late or if less, the maximum charge allowed by law. If you are ever
in default, we may do any one or all of the following; (a) instruct Supplier to withhold service, parts and supplies and / or void the Customer One Guarantee; (b) terminate or cancel this Agreement and/or any and all
Schedules and you agree to compensate us, not as a penalty, by paying , the sum of: (i) all past due and current Monthly Payments (or other periodic payments) and charges due under this Agreement and any
Schedule; (i) the present value of all remaining Monthly Payments (or other periodic payments) and charges for the remainder of the term of such Schedule, discounted at the rate of four percent (4%) per annum (or
the lowest rate permitted by law, whichever is higher); and (iii) the present value (at the same discount rate as specified in clause (ii) above) of the amount of any purchase option with respect to the Equipment or, if
none is specified, our anticipated value of the Equipment at the end of the initial term of such Schedule (or any renewal thereof); and (c) require you to return the Equipment to us to a location designated by us (and
with respect to any Software, (i) immediately terminate your right to use the Software including the disabling (on-site or by remote communication) of any Software; (i) demand the immediate return and obtain
possession of the Software and re-license the Software at a public or private sale; and/or (iii) cause the Software supplier to terminate the Software license, support and other services under the Software license). We
may recover interest on any unpaid balance at the rate of four percent (4%) per annum but in no event more than the lawful maximum rate. We may also use any of the remedies available to us under Article 2A of
the Uniform Commercial Code as enacted in the State of Lessor or its Assignee or any other law. You agree to pay our reasonable costs of collection and enforcement, including but not limited to attorney's fees and
actual court costs relating to any claim arising under this Agreement including, but not limited to, any legal action or referral for collection. If we have to take possession of the Equipment, you agree to pay the cost of
repossession. The net proceeds of the sale of any repossessed Equipment will be credited against what you owe us YOU AGREE THAT WE WILL NOT BE RESPONSIBLE FOR ANY CONSEQUENTIAL INDIRECT
OR INCIDENTAL DAMAGES FOR ANY REASON WHATSOEVER. You agree that any delay or failure to enforce our rights under this Agreement does not prevent us from enforcing any rights at a later time. All of
our rights are cumulative. It is further agreed that your rights and remedies are governed exclusively by this Agreement and you waive lessee's rights under Article 2A (508-522) of the UCC.

12. UCC FILINGS: You grant us a security interest in the Equipment if this Agreement is deemed a secured transaction and you authorize us to record a UCC-1 financing statement or similar instrument in order to
show our interest in the Equipment.

13. CONSENT TO LAW, JURISDICTION, AND VENUE: This Agreement shall be deemed fully executed and performed in the state of Lessor or its Assignee's principal place of business and shall be governed by
and construed in accordance with its laws. If the Lessor or its Assignee shall bring any judicial proceeding in relation to any matter arising under the Agreement, the Customer irrevocably agrees that any such matter
may be adjudged or determined in any court or courts in the state of the Lessor or its Assignee's principal place of business, or in any court or courts in Customer's state of residence, or in any other court having
jurisdiction over the Customer or assets of the Customer, all at the sole election of the Lessor. The Customer hereby irrevocably submits generally and unconditionally to the jurisdiction of any such court so elected
by Lessor in relation to such matters. BOTH PARTIES WAIVE TRIAL BY JURY IN ANY ACTION BETWEEN US.

14. LESSEE GUARANTEE: You agree, upon our request, to submit the original of this Agreement and any schedules to the Lessor via overnight courier the same day of the facsimile or other electronic transmission
of the signed Agreement and such schedules. Both parties agree that this Agreement and any schedules signed and submitted to us by facsimile or other electronic transmission shall, upon execution by us (manually
or electronically, as applicable), be binding upon the parties. You waive the right to challenge in court the authenticity of a faxed or other electronically-transmitted signed copy of this Agreement and any schedule
and agree that the faxed or other electronically-transmitted copy containing your faxed or other electronically-transmitted signature and our manual or electronic signature shall be considered the sole original for all
purposes, including without limitation, any enforcement action under paragraph 11.

15. COMPUTER SOFTWARE: Not withstanding any other terms and conditions of this Agreement, you agree that as to Software only: a) We have not had, do not have, nor will have any title to such Software,
b) You have executed or will execute a separate software license Agreement and we are not a party to and have no responsibilities whatsoever in regards to such license Agreement, c) You have selected such
Software and as per Agreement paragraph 4, WE MAKE NO WARRANTIES OF MERCHANTABILITY, DATA ACCURACY, SYSTEM INTEGRATION OR FITNESS FOR USE AND TAKE ABSOLUTELY NO
RESPONSIBILITY FOR THE FUNCTION OR DEFECTIVE NATURE OF SUCH SOFTWARE, SYSTEMS INTEGRATION, OR OTHERWISE IN REGARDS TO SUCH SOFTWARE. CUSTOMER'S LEASE
PAYMENTS AND OTHER OBLIGATIONS UNDER THIS LEASE AGREEMENT SHALL IN NO WAY BE DIMINISHED ON ACCOUNT OF OR IN ANY WAY RELATED TO THE ABOVE SAID SOFTWARE LICENSE
AGREEMENT OF FAILURE IN ANY WAY OF THE SOFTWARE.
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For office use only (Check one): [ Branch I Windsor

Master Premlel' APPLICATION NO. MASTER AGREEMENT NO. SCHEDULE NO.

Lease Schedule

IKONICA MINOLTA

CUSTOMER BILL - TO INFORMATION (Separate schedules must be completed for each billing location.)

FULL LEGAL NAME

STREET ADDRESS / P.O. BOX

CITY STATE ZIP BILLING CONTACT NAME

BILL-TO PHONE NUMBER* FAX NUMBER E-MAIL

*By providing a telephone number for a cellular phone or other wireless device, you are expressly consenting to receiving communications (for NON-marketing or solicitation purposes) at that number, including, but not limited to,
prerecorded or artificial voice message calls, text messages, and calls made by an automatic telephone dialing system from Lessor and its affiliates and agents. This Express Consent applies to each such telephone number that you
provide to us now or in the future and permits such calls. These calls and messages may incur access fees from your cellular provider.

CUSTOMER INSTALLATION LOCATION

LESSEE LEGAL NAME

STREET ADDRESS
CITY STATE ZIP CONTACT NAME
PHONE NUMBER FAX NUMBER

Make/Model/Accessories (inciuding Software Description and Supplier / Licensor if applicable) Serial Number Start Meter Read(s)

[ See attached ‘Schedule A’ for additional Equipment / Accessories / Software

TERM IN MONTHS # of payments Payment Frequency Payment Amount Advance Payment
(plus applicable taxes) (plus applicable taxes)
O Quarterly [ Monthly $ $

END OF LEASE OPTIONS: You will have the following options at the end of the original term, provided the Lease has not terminated early and no event of default under the Lease has occurred and is continuing.
1. Purchase the Equipment for the Fair Market Value as determined by us. 2. Renew the Lease per paragraph 1 (on Agreement). 3. Return Equipment as provided in Paragraph 5 (on Agreement).

THIS SCHEDULE INCORPORATES ALL OF THE TERMS AND CONDITIONS OF THE MASTER PREMIER LEASE AGREEMENT IDENTIFIED ABOVE.

LESSOR ACCEPTANCE

Konica Minolta Premier Finance
LESSOR AUTHORIZED SIGNER TITLE DATED

CUSTOMER ACCEPTANCE

X
FULL LEGAL NAME OF CUSTOMER (as referenced above) AUTHORIZED SIGNER DATED
FEDERAL TAX I.D. # PRINT NAME TITLE

KMPF0004 — US 10/01/16



ATTACHMENT E, KONICA STANDARD MAINTENANCE TERMS AND
CONDITIONS - SCHEDULE A

The following terms and conditions apply to the provision of services by Konica Minolta Business Solutions U.S.A.,
Inc. (KMBS) to the Customer during the term of this Agreement.

Equipment Services

100. Service Coverage Hours: Standard services
under this Agreement are provided during normal
business hours 8am-5pm, Monday through Friday,
exclusive of core National holidays observed by
KMBS.

101. Extended Coverage Services: Extended
coverage services outside of standard coverage
hours may be available on a per-event charge or
fixed monthly premium.

102. Equipment Services: Equipment services
provided under this Agreement include labor and
parts required to maintain covered Equipment in a
normal operating condition as set forth in the

equipment specifications detailed on
http://kmbs.konicaminolta.us.
103. Preventative Maintenance: Preventive

maintenance shall be performed as needed to
ensure optimal operation of Equipment. This
includes component replacement, adjustments and
cleaning. End-user maintenance as defined in the
Equipment’s user guide is not covered.

104. Disclaimer: Repairs and/or services that
fall outside the scope of this Agreement may be
billed at the rates outlined in the Master
Agreement, with prior authorization. This includes
but is not limited to abuse/misuse, alteration or
modification, 3rd party interference, use of non-
standard supplies, usage beyond recommended
operating parameters, theft, neglect, fire, water,
casualty or other natural force. Failure to authorize
repair and/or services may result in suspension or
termination of this Agreement.

105. Site Environment: Customer shall be
responsible to ensure that Equipment is placed in a
location that meets manufacturer’s requirements
(available on the KMBS website) including space,
power, network, temperature and humidity.
Electrical power must meet voltage, amperage and
electrical noise level requirements. KMBS personnel
will be granted reasonable and safe access to
perform services when required.

106. Prerequisite to service: For Equipment not
previously under a continuous maintenance
agreement, KMBS may need to confirm the

Equipment is in good working condition before the
start of this Agreement. Remedial service may be
required to bring the Equipment to proper
operating standards and the labor and parts
associated will be billed at the Master Agreement
rates. A quote will be provided for Customer
approval before work begins.

107. Relocation and Move Preparation: When
requested, relocation services will be performed
and billed at contract rates. Coverage at the new
location is subject to service availability and
acceptance by KMBS.

108. Initial Installation: Physical installation,
removal of packing material and initial setup of
Equipment will be performed by KMBS using default
configuration settings at the location specified by
Customer. Application of custom settings can be
requested prior to installation. KMBS reserves the
right to assess additional charges depending upon
the extent of custom setup requirements.

109. Service Replacement: KMBS reserves the
right to replace a device, at no additional cost to
Customer, with a comparable unit when repair of
the original device is not practical or economically
feasible.

110. Color Calibration and Management:
Routine and periodic color calibration and
management of production color print profiles is
not covered by this Agreement.

111. Additional Customer Requested Services:
Customer may request services be performed that
are outside the scope of this Agreement. Such
services will not be covered under the Master
Agreement, and shall be quoted and performed at
agreed upon rates.

Supplies and Consumables

200. Consumable Supplies: If a supplies
inclusive option is selected, KMBS will provide toner
for covered Equipment on an as needed basis.
Consumable supplies do not include staples (unless
selected) or paper. Wide format equipment may
have other coverage options and/or exclusions. The
consumable supplies provided are the property of


http://kmbs.konicaminolta.us/

KMBS until they are consumed and are intended to
be used exclusively in the covered Equipment.
Customer bears the risk of loss of unused supplies
in the event of theft, employee misconduct, fire or
other mishap.

201. Expected Yield: Pricing under this
Agreement is based on published and commercially
reasonable expectations of supply and consumables
consumption. At its discretion, KMBS may perform
an audit of supply/consumables consumption and
Equipment usage data to determine consumption
levels. In the event the actual consumption levels
exceed the levels used to determine contract
pricing by more than 20%, KMBS shall have the right
to invoice for the excess consumption.

202. Supply Source: Genuine Konica Minolta
supplies will be used under this Agreement for
Konica Minolta Equipment. For non- Konica Minolta
products KMBS will provide fully compatible toner
and print cartridges for use in covered Equipment.
203. Auto Supply Delivery: If services are
provided as part of a managed services agreement,
KMBS requires a designated Customer contact(s) to
confirm supply shipments via email and maintain
delivery address information via MyKMBS.com or
other agreed methodology.

Software and Solutions

300. Licenses: KMBS hereby grants the
Customer the non- exclusive, non-transferable
right to install, and use the software, updates,
upgrades and patches included in this Agreement,
provided the Agreement is in effect.

301. License  Reactivation: Customer is
responsible to safeguard software license keys.
KMBS may charge a reactivation fee in the event
license keys need to be regenerated.

302. Site Environment: Customer shall be
responsible to insure that software is installed in an
environment that meets manufacturer’s
requirements including operation system level, disk
space, power, network, temperature and humidity.
303. Data Backups and restoration: Customer
is responsible to manage server data backups.
KMBS recommends adherence to industry best
practices for backup procedures. In the event of a
catastrophic data loss, the Customer is expected to
restore the environment and data to prior state.
304. Access: Customer shall provide KMBS
personnel with access to the servers and/or
Equipment where the software is installed.

Customer shall arrange and ensure that one of its
employees or designated agents are present at all
times when KMBS is performing maintenance and
support services.

305. Solutions warranty: KMBS makes no
warranty regarding the fitness of software that may
or may not have been executed in conjunction with
this Agreement for any particular use. If any 3rd
party software or services are included at the time
of sale, those warranties would be covered under
the 3rd party end user license agreement or the
master agreement between the 3rd party and
KMBS.

306. Solution Integration: Solution integration
with print output devices covered under this or
another agreement may be affected by existing
Customer software, configuration changes or other
network environment issues. KMBS reserves the
right to assess additional charges to resolve complex
integration issues, including situations where the
solution was initially provided by KMBS.

307. Term: Coverage for both level 0 (Software
maintenance) and level 1 (Helpdesk support) begin
at time of installation of software at Customer’s
location. Level 1 support is only available when level
0 supports are in effect.

Software Maintenance (Level 0) and Helpdesk (Level
1)

400. Software Maintenance (Level 0): If this
option is selected, the Customer is entitled support
as defined in the ‘Patches and Updates’ sections.
401. Patches and Updates: Customer is eligible
to receive periodic maintenance patches, hot-fixes
and updates for licensed software covered under
maintenance. Excluded are full version upgrades
(i.e. v1.2 to v2.0) and the installation services
required to install patches, hot-fixes and updates.
402. Access to patches and updates: Customer
will be provided access to a website operated by
KMBS or 3rd party supplier where patches and
updates are accessible for download.

403. Start of service: Start of service rules may
vary by OEM, software activation is expected within
30 days of purchase or install whichever comes first.
404. Current version: Customer is required to
keep software and OS at the latest recommended
version levels. Failure to perform recommended
updates may result in suspension and/or
termination of services under this Agreement.

405. Solutions Helpdesk Support (Level 1): If



this option is selected, expert helpdesk support is
available to the Customer to assist with covered
software solutions including, PageScope Enterprise,
Print Groove, Dispatcher Pro and select 3rd party
solutions. Included are helpdesk services related to
end-user support, baseline workflows, features and
administrative functions involved in the operation
of the software and workflows. Customer
participation is required for remote and/or on-site
support.

Professional Services, Solutions and Network

500. Initial Assessment: Customer agrees to
provide or assist in gathering network configuration
details needed by KMBS to perform contracted
services.

501. Basic Network Services (BNS): BNS, where
offered, covers common network integration in a
MS WindowsTM centric environment with typical
network schema and print/scanning requirements.
KMBS reserves the right to assess additional fees
depending on the extent of the network integration
requirements needed.

502. Technical Pilot: When required Customer
agrees to participate in a technical pilot where
software installation, configuration, use cases and
integration  requirements are  determined.
Customer also agrees to participate in testing of the
system(s).

503. Solution Baseline: Solution baseline is
defined as the operating level and configurations
agreed to by Customer and KMBS upon completion
of the technical pilot and testing.

504. Enhancements: Enhancements and
professional services beyond the baseline
capabilities of the solution are available at an
additional charge.

505. Digital Connected Support: Unless this
option has been declined, expert helpdesk support
is available to the Customer to assist with issues
associated with device connectivity to network,
printing from desktop applications, graphics
application, scanning and support on many other
digital machine functions. Configuration updates
that are the result of changes to the Customer
network environment are not included.

506. Customer Data: KMBS shall not be liable
for any claims, damages and cost relating to loss of
data or disclosure of data due to acts or omissions
of Customer or its employees, end-user errors or
release of administrator password.

507. Hard Drive Security: If ‘bizhub SECURE’ or
a comparable option has been ordered, KMBS will
provide advanced security services. These services
include real-time, hard-drive encryption (level 2
encryption — comparable to Department of Defense
standards and US Air Force standards) and
document data security through disk over-write as
well as user mailbox data deletion, HDD encryption,
HDD lock and administrative password (according
to Customer policy). KMBS Standard Maintenance
Terms and Conditions - Schedule A

508. Professional Services Projects: When
requested by the Customer, KMBS can provide
professional services associated with the
enhancement of the Customer’s printing, network
connectivity, end of life hard drive disposal, fleet
management, user experience, production
management, job tracking and document
environment. Such projects will be quoted and
upon approval, performed and billed at the Master
Agreement rates.

509. Basic Production Services (BPS): Complex
products are offered with comprehensive end-user
training (BPS). The training is crucial to proper
equipment operation and to ensure the Customer
achieves satisfactory output. Service related to
operator deficiency will be performed and billed at
Master Agreement rates. Additional end user
training when requested can be provided and will
be billed at the Master Agreement rates.

Meter and related

600. Meter Readings: Customer agrees to
provide KMBS with a timely meter reading prior to
the end of the billing period to be used to generate
maintenance invoices. Should the Customer fail to
provide KMBS with timely meter reads KMBS
reserves the right to estimate meter readings.
Repetitive failure of Customer to provide timely and
accurate meter readings may result in the
conversion of associated Equipment to flat monthly
fee billing.

601. Definition of a Print: Each 8.5”"x11” image
generated by the covered Equipment is considered
a ‘print’. Larger paper sizes result in images that are
a multiple of a single print based on length (17" =2
prints, 27” = 3 prints, 36” = 4 prints and over 36” =5
prints). For ‘wide format’ equipment, one square
foot of output equals one print. Duplex images
count as twice the rate of simplex prints.

602. Electronic Meter Collection: KMBS offers



vCare and other network based machine data
collection methods for Customer convenience,
billing accuracy and to enhance service
effectiveness. Unless  specifically  directed
otherwise, KMBS will enable vCare or network
monitoring on capable Equipment. Should
Customer opt- out of utilizing vCare, KMBS reserves
the right to assess an incremental invoicing fee not
to exceed twenty-five dollars ($25) per invoice

603. Feet Device Monitoring: If the Customer
agrees to allow KMBS to install and maintain server
based software to monitor the printing devices on
the Customer network, and the monitoring
software cannot reliably operate in the Customer’s
environment for any reason, KMBS reserves the
right to suspend or terminate services under this
Agreement.

Maintenance

700. Aggregate Meter Billing: Increases in the
maintenance and base usage charges for contracts
with aggregate meter billing will occur at the annual
anniversary of the initial establishment of the usage
pool.

701. Auto Add of Equipment: Where the use of
‘Fleet Device Monitoring’ as part of a managed print
program has been agreed to, it will be used to
detect new devices and add such devices to this
Agreement based on Master Agreement pricing.
The added device(s) will be covered under the
terms of this Agreement. The Customer will be
notified via email and may reject the addition of the
device(s) by contacting KMBS.

Payment and Termination

800. Terms of Payments: Payments are due 30

days from the invoice date. Customer shall be
responsible to pay all applicable sales, use, personal
property or other taxes when due. NO CASH
PAYMENTS ACCEPTED. Accepted manners of
payment are by major credit card, check made
payable to KMBS, or ACH transfer.

801. Default: Should Customer violate any
aspect of this Agreement including payment
obligations, or in the event Customer is insolvent
and/or declares bankruptcy, KMBS may suspend or
terminate any or all portions of this Agreement and
may enter the Customer’s premises to recover
property or equipment owned by KMBS.

802. Termination: During the term of this
Agreement or any renewal thereof, the Customer or
KMBS may provide the other party 30-day written
notice of cancellation or intention not to renew with
or without cause.

900. Entire Agreement: This is the entire
agreement between Customer and KMBS on the
subject matter hereof and supersedes any proposal
or prior agreement, oral or written, or any other
communications relating to maintenance services
for KMBS equipment and it may not be released,
discharged, changed, or modified except by an
instrument in writing signed by a duly authorized
representative of each party. Customer agrees that
any Purchase Order or other documentation issued
to KMBS covering the equipment or maintenance is
issued for purpose of authorization and Customer’s
internal use only, and any terms and conditions
contained therein shall not modify or add to the
terms and conditions of this Agreement. This
Agreement will not be effective until accepted by an
authorized representative of KMBS. Notice of
acceptance is hereby waived by Customer.
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Attachment F — MPS Statement of Work

Scope of Services

Between:

Konica Minolta Business Solutions
hereby designated as "KMBS"
and

Company:
Address:
City: , State:

hereby designated as "the Customer" for

hereby designated as "the Software Solution"

Project #:

~ Business Solutions Architect:

~ Sales Representative: '
Branch: '
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NASPO ValuePoint
MPS Statement of Work

Contract Number XXX
With the State of XXXXX

Agency/Customer: Contractor:

Contact Name: Contact Name:

Address: Address:

Email: Email:

Phone: Phone:

Fax: Fax:

Contractor website:

Print Assessment Date: Period of

Performance:

Statement of Work must incorporate the following documents:

NASPO ValuePoint Master Agreement # [Imbed document here]
Participating Addendum # [Imbed document here]
Contractor’s Print Assessment [Imbed document here]

1. Introduction

Konica Minolta is pleased to provide your organization with a comprehensive managed print services (MPS)
Scope of Services. The Professional Services we provide are based on our Consult - Implement - Manage
methodology in alignment to your desired business outcomes. Using our defined process, we are committed
to delivering a program that will benefit your company.

Our program is designed to help manage your existing print devices and establish a future print strategy that
will evolve with your business needs.

This Scope document serves to define all tasks, responsibilities, products, services, and scheduling required to
complete this project. The intent of this document is to insure that each party understands the parameters of the
project and to insure that proper expectations are met.

Please examine all aspects of this document prior to signing it. It will be the baseline for the project. Any further
revisions to the scope of the project will be made as a written Addendum to this Statement of Work. Addendums
may require further negotiations prior to implementation. Each Addendum should be completed individually and
signed prior to performing any work.

This Statement of Work is subject to the terms and conditions of the Participating Addendum XXX, including
terms and conditions incorporated via NASPO ValuePoint Master Agreement XXX. Terms that apply to this
Statement of Work include but are not limited to Data Security, Data Breach, Equipment Guarantees,
Performance Penalties, and Payment
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2. Overview

The key to right-sizing printer and multifunction copier fleets is a thorough assessment of the current installed
base. Accurate measurement of the current print operations using the suite of Konica Minolta managed print
tools, as well as on-site consultations, will allow Konica Minolta Business Solutions to begin the MPS program in
your company. Installation of the Konica Minolta Service Tag, in combination with device mapping, will begin the
Interviews and will help illustrate current and projected solutions to achieve device reduction.

Konica Minolta Business Solutions will conduct a print assessment of overall device fleet in the selected locations,
utilizing a combination of comprehensive software tools and a manual walk-through of the location. The data
collected during this phase will be used to determine ongoing right-sizing recommendations validated as via data
collected from actual printer activity.

Customer shall bear all risk of theft, loss or damage not caused by KMBS employees or agents, to the installation
of the Vendor Solution Product and all updates, upgrades and patches to be installed under this Statement of
Work. Customer agrees to indemnify, defend and hold harmless KMBS, its officers, directors, employees and
agents from all loss, liability, claims or expenses (including reasonable attorneys’ fees) arising out of Customer’s
use of the Vendor Solution Product and all updates, upgrades and patches, including but not limited to liabilities
arising from illegal use of KMBS equipment as well as bodily injury, including death, or property damage to any
person, unless said injuries, death or property damage was caused solely as the result of a negligent or
intentional act or omission by KMBS.

NO PARTY SHALL BE LIABLE FOR CONSEQUENTIAL, EXEMPLARY, SPECIAL, INDIRECT OR PUNITIVE
DAMAGES OR ANY LOSS OF PROFIT, REVENUE, DATE OR GOODWILL, WHETHER INCURRED OR
SUFFERED AS A RESULT OF THE USE OF THE PRODUCTS OR SERVICES PROVIDED UNDER THIS
AGREEMENT, EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

3. Objectives

Konica Minolta Business Solutions will perform asset tagging, floor mapping, site surveys and needs analysis to
help you implement the best solution to meet your requirements, while maximizing your financial resources. Once
the program is operational, Konica Minolta will provide daily monitoring, maintenance and service for your fleet
of print devices allowing your staff to spend more time on core business functions and strategic initiatives.
Periodic account reviews (PAR) will be scheduled to review program operations, reports, strategy and long-term
improvements.

4. Installation
Konica Minolta will begin the program implementation process, which includes:

Validating your devices on contract

Set-up/expansion (as required) of the Consult App for proactive device management
Establishing and initializing automatic system processes (Auto toner delivery)
Tagging your devices with a Konica Minolta asset tag for program identification
Walkthrough and Fleet Mapping

Development of a program communication plan for staff

There will be minimal disruption of day-to-day operations as our team performs the walkthrough and mapping of
devices. However, escorts and business process leaders may be requested to assist in facilitating this process.
Equipped with current floor plans and device lists, each team member will accurately map device to the plans.
Departments will be identified, allowing for pooling of like printing requirements. Devices such as printers, fax
machines and all-in-ones that are not connected to the customer’s network will be added to the mapping
documents. This mapping is a key component in the MPS program success and critical in collecting requirements
for multifunction features.

5. Exclusions
The following areas are not included in the scope of this Statement of Work:

e Any configuration or training outside of the scope of this document.
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Any systems testing due to environment changes.

Any onsite training or configuration after project is completed.

Any additional on-site technical support not specified in this document.

Customer is responsible for the hardware installation and training environment needed for a successful
implementation.

Support for any configuration outside of this recommendation with respect to high availability, and
failover features.

6. Requirements:

KMBS assumes that the Customer will have a standard network topology with connectivity already installed for
all servers and workstations, printing established to the Konica Minolta Bizhub(s), as well as network connectivity
for all printing and scanning output devices included in this Statement of Work.

Site Accessibility:

Network Accessibility

KMBS assumes that the Customer’s network will be accessible for any additional installation or expansion of the
Consult application, and that the Customer’s Network Administrators will be available on site or via remote
access.

Floor Maps provided to Konica Minolta team to prior to the tagging and walkthrough
KMBS assumes all mapping is provided in advance to ensure a full and proper assessment is performed.

Complete IP schema provided as part of the ongoing MPS program the list can be reduced to include only
nodes associated with the output devices.

Availability of Customer’s Network IT support while on site
KMBS assumes that the Customer’s Network support personnel will be available to verify and assist in any
network connectivity troubleshooting should any data collection issues arise, before, during and after installation.

Customer will provide a person designated as the MPS Administrator during the installation and setup phase.
During the tagging and mapping phase. Following this phase of the program this individual will be the resident SME
(Subject Matter Expert).

7. Completion Criteria

This Statement of Work / Project shall be deemed complete when all of the requirements detailed in Appendix A
have been met. At which point the customer shall sign and return the Certificate of Acceptance (COA). Should
there be a failure to obtain a signed COA from the customer and there not being any customer communication
regarding outstanding concerns or issues, then this project shall be deemed completed and closed by all parties.

8. Post-Sales Support

The KMBS Digital Solution Center provides Tier 1 (one) product support for issues with the Software Solution for
the duration of the active software maintenance and services contract. This includes repairs required and
remedied by patches and incremental upgrades. This does not include support based upon customer
environment changes that impact the software solution, nor to modification of the software workflow beyond the
original scope or after the implementation project is complete.

Submitting Solutions Support Requests

Contact

Point of Contact

Option
WEB http://www.MyPrintJobs.com/Support Best for application administrators and

power users who are familiar with the

E-Mail SolutionsSupport@KMBS.KonicaMinolta.us | application and the operating environment.

Self Help http://kmbs.konicaminolta.us

From this link, click “Find Support” located
in the top banner. Several options will be
revealed, such as: Driver downloads, User
Guides and Self-Help Product Support.
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mailto:SolutionsSupport@KMBS.KonicaMinolta.us?subject=Solutions%20Support%20Request

Appropriate for MFP and routine use
situations. Recommended for single user

Telephone 800-456-5664 assistance instead of issues impacting the
application.

Operating . . Monday through Friday. Standard

Hours 8:00 AM. - 800 P.M. (EST) company holidays are observed.

For additional details, see Customer Expectation Guide Solutions Support

9. Reasonable Effort

It is the responsibility of both Konica Minolta and the customer to make every effort to complete this project within
agreed upon timelines. Should, after ninety (90) days from date of acceptance, the project not be completed or
have reasonably advanced, due to customer non-response or delays, Konica Minolta reserves the right to cancel
this agreement.

10. Project Timetable / Phase (proposeq)
Milestones Target Completion

12. Acceptance of Statement of Work

Please carefully review this document. KMBS will ONLY be authorized to perform work that is specifically listed
in this Statement of Work. Any additional work will need to be scheduled as a future call. Any additional requests
or revisions to this Statement of Work must be recorded by an amendment to this Statement of Work and will be
billed accordingly, based upon the KMBS hourly service rate, per the Master Agreement price list.

To accept this Statement of Work, please sign & date above where indicated. No additional service call can begin
until this Statement of Work is complete. Please keep original at your location. At the completion of the Statement
of Work, a copy will be returned to you.

13. Project Changes
Only members of the KMBS & Customer project teams may be authorized to discuss any modifications or
addenda to this Statement of Work. Please see Appendix C for details and the Change Order Request Form.

14. Project Team

Customer Contacts: (key people to work with)

Company Name

Name Title/ Department Phone Email Address

Page | 17



IT Contact Information | In House IT Department: Yes[ | No [ ]

KMBS Contacts (At least one sales rep)

Name Title Phone Email Address

Customer

Signature:

Name: Title:

Company: Date:

KM

Signature:

(Authorized Signatures: Business Solutions Consultant or Director of Professional Services)
Name: Title:

Company: Konica Minolta Business Solutions, U.S.A., Inc. Date:
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Appendix A - Implementation Details

Company Name:
Address:
Project #:

Introduction

This document covers the specifics of the implementation plan proposed for this SOW. Any additional project
objective or training will be billed accordingly; based upon KMBS Solutions pricing and standard hourly training
rate at the time of the request.

Project Objective

Scope of Services Details

Customer Account (Create Customer Account @ https://app.thereceptionist.com/sign_up)

Created: [ Ives [ INo | Account email: | Password:

Plan Type: : Basic 1-24 |:| Premium 25-49 |:| Pro 50-99 D Enterprise Start Date:

Install App: [ 1km [_]customer | Name of Account Owner:

# of Locations: | | Stands Included: | [ lyes [ INo

Location Location Address Primary Contact Information
Name POC Name

Branding (Home Screen)

. Logo
Welcome Message: Provided: |:|Yes |:|No
Background Color: R G B or Pantone or Hex
Highlight Colors: R G B or Pantone or Hex

Buttons to Create
Required Message Field Type
Field 1: | [_] Required
Field 2: | [_] Required
Field 3: | [_] Required
Field 4: | [_] Required
Field 5: | [_] Required
Capture Photo: [ Ives [ _INo | [] 2wayChat
[ ] Badge Printing [ IName | [ ] Company | [ visiting | [ Iphoto | [ Jissued | [ Jvalid | [ ]citizen | [ JLogo
Customer induction process can include: Text, YouTube Link or PDF Doc
Induction Process: |:|Yes |:No | Description |
Header:
Body:

Response to Visitor
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[Ishow List of Current Visitor | [] search Visitors to Check Out

Button Creation (continued)

Deliveries: (Enter Names of those to be

[ Jusps [ Jups [ JFedEx [ |oHL [ |other [ lother

Delivery
Messages:

New Button:
New Button:

HEN
HEN

Employee Contacts: customer should have a listing or file of all employees to be added to the system (see below)

| Number of users to Upload: | | [ ] csv File Provided | [ | Upload Photo (200 x 200) |
Sample CSV File Layout
First Last Al
Full Name Business Title Email SMS Phone from Country | Slack ID
Name Name
Check In
Donald Duck Donald Duck | Lead Joke Donald@disney.com | 7201234567 USA Ducky
Duck
Mickey Mouse Mickey Boss Mouse Mickey@disney.com | 7201222212 X USA Mousey
Mouse

Hardware and Operating System Requirements
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Continued - Appendix A - Scope of Services Details Continued
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IKONICA MINOLTA

Appendix B - Project Change Order Form
The only contacts from KMBS and Customer that may be authorized to discuss any modifications or addenda to
this Statement of Work are

It may become necessary to amend the Statement of Work for reasons including, but not limited to, the following:
o Discretionary changes to the project schedule.

Discretionary changes in the scope of the project.

Requested changes to the work hours of Konica Minolta Business Solutions personnel.

Non-availability of products or services that are beyond Konica Minolta Business Solution's control.

Environmental or architectural impediments not previously identified.

Lack of access to client personnel, data, or facilities necessary to complete project.

In the event that it is necessary to change this Statement of Work, an amended Statement of Work will

need to be completed and approved by

Requestor: Request #
E-Mail: Type:
Phone:

Change Description (Detailed description of the change. Reference attachments if necessary)

Description:

Justification:

Impact if not
implemented:

Alternatives:

Cost/Price Impact: Implementation Date:
Approval |
Konica Minolta |
By: By:
Name: Name:
Title: Title:
Date Date
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Konica Minolta Philosophy

CREATING VALUE THROUGH INNOVATION AND SHARING IT WITH SOCIETY
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Introduction

The Konica Minolta Solutions Support team is dedicated to providing our customers with
the ultimate "Konica Minolta Customer Care Experience". The experience is simply
defined as Predictable, Professional and Personalized.

The Solutions Support team provides customers of Konica Minolta multifunctional
peripherals (MFPs) and Software Solutions a one-stop support desk for service. Your
request for support is responded to by a Support Professional based upon the nature of
your request and severity.

This document explains the Solutions Support team’s customer support services and
methodologies. It explains the options to submit a request, define priorities and review
escalation procedures.

Values of support

Single Point of Contact
The contact used to order supplies and schedule repair visits will also connect you with skilled
technical professionals.

Direct access to a specialist
Send an email or web request directly into the helpdesk and receive a response from an expert
in your solution.

Open access
Anyone in your organization can submit a request.

Virtual On-Site Support
Response and resolution can be expedited by connecting to your computer. Assistance can be
delivered as if the Solutions Professional was there.

Konica Minolta Business Solutions ver 1.2 3
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Submitting Solutions Support Requests

Contact Option Point of Contact Notes
E-Mail SolutionsSupport@KMBS.KonicaMinolta.Us | Best for application administrators and
power users who are familiar with the
WEB https://goo.gl/gzsY9x application and the operating
environment.
From this link, click “Find Support”
located in the top banner. Several
Self Help http://kmbs.konicaminolta.us options will be revealed, such as:
Driver downloads, User Guides and
Self-Help Product Support.
Appropriate for MFP and routine use
Telephone 800-456-5664 situations. Recommended for single

user assistance instead of issues
impacting the application.

Operating Hours

8:00 A.M. — 8:00 P.M. (EST)

Monday through Friday. Standard
company holidays are observed.

What information we need to support you
The more specifics we know about your needs, the better and more expeditiously we can process your

support request.

Please provide the following information.

1. Contact Name and phone number.
2. Company’s name
3. Product or Software affected and reference number
4. Describe your problem symptoms, when first noticed and user base affected/impact
5. Additional comments, sample and details are always helpful
Konica Minolta Business Solutions ver 1.2
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Severity Levels

Severity levels are used to prioritize our response to an incident. We assign a severity level upon receipt
of your request. The assigned severity level is based upon the impact the application incident has on a
client’s operations. Konica Minolta may reassign a severity level, higher or lower, while investigating your
request.

SEV1 - Critical Complete loss of system and significantly interrupts business processes.

SEV2 - High Impairs a noncritical process and a viable/temporary work around has been
identified.

SEV3 - Medium Requests for modifications to existing configurations or workflows.

SEV4 - Low Software Enhancement or Upgrade

Severity Level Response Times

Information in the table below outlines Konica Minolta’s initial response time objectives. The response
time is measured from when your request was received by the Solutions Support team to when a
Solutions Support team member attempts to respond to your support request.

Severity Initial Response | Resolution SLA
SEV1 - Critical 30 minutes Continuous effort
SEV2 - High 4 Hours 15 days or less
SEV3 - Medium Next Working Day Determined by project
SEV4 - Low Next Working Day Determined by project
Konica Minolta Business Solutions ver 1.2 5
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Solutions Support Flow

Receipt and confirmation

Your request will be assigned an incident number upon receipt. An email confirmation will be sent toyou
that will include: incident number, recap of reported issue, entitlement details and other significant info.
The incident number will be your reference for following progress and updates.

Solutions Support Levels

A variety of tasks and responsibilities are performed at different Solution Support levels. The transition
between levels is usually very short in duration and can be expedited when you provide details about
your account and situation.

Solutions Support Function Duties
Level
Level 1 Provides low severity entrance e Provide initial end user customer
Solutions Support. contact.
e Evaluates request to determine next
Performs triage support and best course of action.
collects incident details. o If escalated, relay request details to
Level 2.
Level 2 Provides high severity entrance to | ¢ Performs initial technical review of
Solution Support. request.
e Performs entitlement check and
Performs initial technical assigns an incident number.
evaluation and assigns the e Sends acknowledgement responds to
request to a dedicated specialist. the customer.
e Assigns request to an application
specialist.
Level 2A Within the Solutions Support e Provides technical response to
team, functions as the application request.
specialist. e Ongoing, review incident for
potential escalation, requests for
field assistance or vendor
intervention.

Repeated Attempts to Contact

Solution Support team representatives will initiate a minimum of three attempts to contact a customer
regarding an open request. After three attempted contacts with no returned phone or e-mail response,
the request will be considered closed.

Support Policies

Konica Minolta Business Solutions Standard Maintenance Terms and Conditions provide overall guidance
of support policies, including software and solutions. In almost all cases, delivery of support is dependent
upon the customer having a valid Maintenance & Support agreement for the specific solution. The
following policies and practices shall govern the Solution Support team.

Konica Minolta Business Solutions ver 1.2 6
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Scope of Services

Maintain solution at established baseline

Upon completion of the solution install or upgrade, the customer acceptance establishes the ‘Baseline’ of
operation. KMBS is responsible for maintaining software operation at that established baseline to ensure
business continuity.

Determination of cause

The Solutions Support team can help diagnose common errors and failures. With their assistance, the
goal is to identify the root cause of the problem so that the appropriate resolution can be administered.
For example: You attempt to print a file and it fails or produces an error. Is the root cause of the
problem with the printer, the application that created the file, the data in the file or a network issue? The
Solutions Support team can eliminate the requirement for multiple requests: to a technician, the IT
Helpdesk, the software vendor.

Operating Environment changes

KMBS suggests impacts to solution baseline be considered prior to making changes to servers, networks,
storage, authentication patterns etc. In the event unplanned or untested changes create an interruption
in the operation of a solution KMBS will help troubleshoot the cause and provide a quote to restore
operation and establish a baseline in the new environment.

Additional Services and Projects

KMBS can provide a range of professional services and projects to enhance and expand your current
solution functionality. More information can be provided by means of no-charge consulting engagements.
Project services include but are not limited to:

+  Security and license audits

« Re-install of servers or workstations

* Moves and expansions of environment

* New user, power and admin user training — custom training

+ Implementation of additional software features that were not part of the baseline.
«  Customizations and upgrades

»  Custom reports

«  Workflow enhancements or additions

+ Data backups or restoration

Support Methods

Technical support may be delivered onsite or via telephone and remote desktop control. Delivery of
support depends upon availability of telephone and Internet access at the customer’s location.
Additionally, customer participation in support events is required.

Exclusions

Professional Service fees may apply for non-diagnostic/troubleshooting events. Support does not included
general network configurations, networking hardware, or operating system issues. The customer is
responsible for ensuring network and operating systems are maintained and meet requirements of the
solution.

Konica Minolta Business Solutions ver 1.2 7
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Scope of Services (continued)

Associated Third-Party Software and Hardware

For products not specifically part of the covered solution, support is limited. For example, a document is
created using a word processing application. When the document is processed by the covered solution,
the output fails or results in an error. The document creation techniques and document elements may be
examined for troubleshooting, but no support or training will be provided on the word processing
application.

Customer Contact

Customer provides qualified and trained key contacts to help resolve technical and/or business related
issues. The primary contact should be appropriately trained on the solution software prior to receiving
support.

Konica Minolta Business Solutions ver 1.2 8
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Frequently Asked Questions

Do you offer 24 /7 technical support?
Our standard operating hours are sufficient for most business operations. If additional hours of coverage
are required, it may be possible to negotiate support for extended coverage hours.

How do I know what severity level my request should be?

Upon initiation of the support incident, a severity is assigned by the Solutions Support team. You may
make a request for severity status at any time and the assigned solutions professional will provide an
explanation.

How can I obtain current status/updates to a request?
It is our policy to provide periodic updates to incidents lasting more than 48 hours. A request for status
update may be submitted at any time. Please include the request incident number.

Is there a cost for software application fixes?

Access to patches, hot fixes and troubleshooting are usually covered as part of the Maintenance &
Support agreement associated with the solution product. Installation, testing and administration of
patches/hot fixes is considered “Additional Services” and may engender professional service fees. If
additional fees are required, a good faith estimate will be provided. No work will be done without
mutually agreeing on fees and completion criteria.

What happens if a customer wants to escalate?

Technical support escalation procedures are performed internally, first to peers and seniors. Escalation to
vendor support is usually recognized in short order. However, if you feel escalation is not progressing
timely, send an E-Mail request to SolutionsSupport@KMBS.KonicaMinolta.US stating your concerns and
request for management review.

Can we add services as our needs grow?
Service and support options can be added at any time by contacting the Solutions Support team.

Thank you for choosing Konica Minolta Business Solutions!

P
W Konica Minolta Business Solutions ver 1.2 9
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IKONICA MINOLTA

STATEMENT OF WORK
FoRr

PROJECT: KMBS Secure Disposal Service
Date:
Prepared By:

Introduction

This Statement of Work (“SOW”) document fully defines the Products and Services to be provided by
Konica Minolta Business Solutions U.S.A,, Inc. (‘KMBS”). When a MFP is disposed of or is at the end
of its life, KMBS offers secure disposal options that can provide piece of mind. These options include:

Option 1 - As-is disposal MFP will be picked up according to the respective terms and
conditions of your contract and disposed of accordingly in a
responsible manner. The internal data of the machine will not be
altered or modified in any way.

Option 2- In-place data Where available, a KMBS field engineer will perform a “data
cleaning overwrite” of the hard drive using built-in sanitization technology. The
drive will be cleared of data and re-initialized in the machine before
disposal. Availability of this option depends on model and
configuration. Cost: No charge

Option 3 - Hard Drive At the time of disposal, the internal hard drive will be removed and
replacement and return sealed in a container that will be returned to the customer. A
replacement hard drive will be installed and re-initialized with

the generic device control programs. Availability of this

option depends on model and configuration. Cost - $135 per hour
labor plus the replacement cost of the hard drive.

Responsibilities

e Option 2- In-place data cleaning
KMBS:
o |dentify available “data overwrite” compliance options available for specific unit(s).
¢ Inform the customer what data overwrite compliance options are available for applicable
MFP models.
e Inform the customer on the estimated time required for the chosen hard drive sanitization
method.
e Obtain customer’s certification that the data overwrite may be performed. Once initiated,
data stored on the MFP’s hard drive will not be recoverable.
e Perform overwrite functions pursuant to the option selected by the customer and options
available for the specific MFP. See Table 1 for options and descriptions.

Customer:
e Contact KMBS and schedule service date.
¢ |dentify machines requiring data overwrite.
e Provide KMBS Field Engineer(s) physical access to all MFPs requiring data overwrite.
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Review and select overwrite options applicable to MFPs requiring data overwrite. Inform
the KMBS Field Engineer of the overwrite options selected for the MFPs requiring data
overwrite.

Authorize the KMBS Field Engineer to perform the data overwrite. Once initiated, data
stored on the MFP’s hard drive will not be recoverable.

Acknowledge data overwrite was completed by signing the Project Completion portion of
this document.

Option 3 - Hard Drive replacement and return
KMBS

Contact KMBS and schedule service date.

Provide KMBS with a contact at location authorized to receive hard drive.

Identify and order replacement parts for MFPs requiring hard drive replacement.

Remove hard drives from applicable MFP units.

Place hard drive in a sealed container and surrender to the customer’s designated
recipient.

Install replacement hard drive (and any other requisite parts). Initialize the system and
install base MFP system firmware permitting standard operations and functions. It may
not be possible to reinstall special application/add-on software packages. (Examples
include: i-Option applications, audit software, accounting software and document
management software.)

Customer:

Identify machines requiring hard drive replacement. Provide KMBS with MFP model and
serial number.

Provide KMBS Field Engineer(s) physical accesses to all MFPs requiring hard drive
replacement.

Authorize the hard drive replacement. Once the hard drive is removed, data stored on the
MFP’s hard drive will no longer be accessible via traditional methods.

Designate by name the individual(s) who shall receive hard drives removed from the
MFPs. Print or type name:
Acknowledge completion of the hard drive replacement(s) by signing the Project
Completion portion of this document.

Solution Overview:
The following MFPs and options have been designated for this project.

Option 2: Data Overwrite shall be performed on the following MFPs.

Serial # | Overwrite Option  Completion

MFPs..

Option 3: Hard Drive replacement and return shall be performed on the following

Model Serial # ' Hard drive Surrendered to: |
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Project Schedule
Project will begin within days upon receipt of Customer’s acceptance by KMBS.

Assumptions

1. Hard drive replacements are available from an acceptable source.

2. Special software application installed on MFPs may not be reinstalled after the data
overwrite or hard drive replacement.

3. MFPs are operational and KMBS Field Engineers will have physical access to the
designated units.

Project Acceptance

The estimated hours required to complete this project is:
The estimated cost of this project is: $
Project completion is scheduled on:

Change Approval Process

Change Requests shall be submitted by the customer to the KMBS project manager. The
request shall describe the problem or question that resulted in the desired change. The
KMBS project manager will evaluate and identify the amount of time that will be added to the
project schedule, if any, as well as additional services price, if any.

KMBS standard Terms and Conditions apply to the agreement. A copy of KMBS Terms and
Conditions can be provided upon request.

Customer SOW Acceptance:

Project Completion:

Date

Date

Authorized Signature

Authorized Signature

Printed Name

Printed Name

Title

Title
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Konica Minolta bizhub built-in Mode Overwrite method compliance options

Mode 1

Overwrite with 0x00 Japan Electronic & Information Technology Association
Russian Standard (GOST)

Mode 2

Overwrite with random 1 byte numbers National Security Agency (NSA) standard

Overwrite with random 1 byte numbers
Overwrite with 0x00

Mode 3

Overwrite with 0x00

Overwrite with Oxff US Navy (NAVSO P-5239-26)
Overwrite with random 1 byte numbers

Verify Department of Defense (DoD 5220.22M)




ATTACHMENT I, KONICA MFP HARD DRIVE SECURE DISPOSAL TERMS AND
CONDITIONS

The following terms and conditions apply to the
provision of hard drive disposal services by Konica
Minolta Business Solutions U.S.A., Inc. (“KMBS”)
to Customer during the term of this Agreement:

1. OVERVIEW: This service is provided in
connection with the “Statement of Work for KMBS
MFP Hard Drive Secure Disposal Service” entered
into between Customer and KMBS.

2. PAYMENT: Payment is due within thirty (30)
days from the date of the invoice. Should the
customer fail to make any payment due hereunder,
or be or become insolvent or be a party to or
acquiesce in any bankruptcy or receivership
proceeding or any similar action affecting the affairs
or property of Customer, or violate any aspect of this
Agreement, KMBS may (1) refuse to continue to
provide the service, or (2) furnish service on a time,
travel and material basis, without prejudice to any
other remedies KMBS may have. Reasonable costs,
including counsel fees, shall be recoverable by
KMBS in the event collection activities, including
litigation, are required to collect outstanding
amounts due under this Agreement. NO CASH
PAYMENTS ACCEPTED. Accepted manners of
payment are by major credit card or checks made
payable to KMBS.

3. SITE PREPARATION & ACCESS: Customer
shall ensure that equipment is placed in an
environment that conforms with the manufacturer's
specifications and requirements. Customer shall
provide KMBS' personnel with free and full access
to the equipment and any necessary operating time
for the purposes of furnishing the hard drive
disposal services. Customer shall arrange and
insure that one of its employees is present at all
times when KMBS personnel perform the hard drive
disposal services.

4. LIMITS TO SCOPE OF SERVICE: KMBS
reserves the right to refuse to provide the hard drive
disposal services if, in its opinion, the condition or
location of the equipment creates an unreasonable
risk to KMBS or KMBS’s technicians. KMBS is
not liable for any failure or delay in performance due
to any cause beyond its control.

5. ADDITIONAL EQUIPMENT: No hard drive
disposal services for additional or substituted
equipment will be provided by KMBS until it is
accepted by KMBS in writing.

6. SERVICE INCLUDED: KMBS’ obligations
under this Agreement is to provide the hard drive
data protection service selected on the Konica Hard
Drive Disposal Options Form, upon Customer’s
scheduling of a service date with KMBS. Services
included in each of the respective hard drive
exchange or data sanitization services are detail in
the statement of work attached hereto. Unless
otherwise indicated, normal business hours are 8:00
a.m. to 5:00 p.m., Monday through Friday, exclusive
of holidays observed by KMBS. Overtime charges,
at KMBS' then current Master Agreement rates, will
be charged for all services provided outside normal
business hours at Customer’s request.

7. PROJECT SCHEDULING: Customer shall
contact KMBS and schedule a service data. If
KMBS cannot provide the services by the service
date requested, KMBS will notify customer of the
earliest possible date in which the services can be
rendered. KMBS shall not be liable and Customer
shall indemnify, defend and hold harmless KMBS
for any claims, damages, fees, penalties, lease
renewals or third party late charges directly or
indirectly related to KMBS being unable to schedule
the services on customer’s requested date or
customer not providing sufficient time in which to
provide such services.

8. SELLER'S AGENTS: Customer acknowledges
that it has been advised that no employee,
representative or agent of KMBS has any authority
to bind KMBS to any affirmation, promise,
representation, or warranty concerning any of the
equipment or services. Unless an affirmation,
promise, representation, or warranty is specifically
set forth in this Agreement it does not form a basis
of this bargain and shall not be enforceable against
KMBS.

9. LIMITS ON DATA WIPE: Customer
acknowledges that no data wipe process will leave a
hard drive as free from unreadable residual data as a
comparable new product. KMBS makes no



recommendations regarding the Customer’s data
removal requirements or representations regarding
the effectiveness of one method of data removal
over another.

10. ASSIGNMENT: Customer may not assign this
Agreement, without KMBS’ express written
consent. In the event that KMBS assigns or
subcontracts any of its obligations under this
Agreement, KMBS shall remain primarily
responsible to perform those obligations. KMBS
may assign, without notice, any of its rights under
this Agreement.

11. NOTICES: All notices required to be given
under this Agreement shall be in writing and shall be
sent by U.S. first class mail to the parties as follows:
To Customer at the address listed on the front of this
Agreement and to KMBS, at 100 Williams Drive,
Ramsey, NJ 07446, Attention: Office of Direct
Administration.

12. INDEMNIFICATION: Customer shall bear all
risk of theft, loss or damage not caused by KMBS
employees or agents, to all equipment to which hard
drive disposal services are provided under this
Agreement. Customer agrees to indemnify, defend
and hold harmless KMBS, its officers, directors,
employees and agents from all loss, liability, claims,
fines or expenses (including reasonable attorney’s
fees) arising out of Customer’s violation of any
Federal, State, or Local Laws unless said violation
was caused solely as the result of a negligent or
intentional act or omission by KMBS.

13. WARRANTY: KMBS WARRANTS THAT
THE SERVICES SHALL BE PROVIDED IN A
PROFESSIONAL AND WORKMANLIKE
MANNER. KMBS MAKES NO OTHER
WARRANTIES WHATSOEVER EXPRESS OR
IMPLIED WITH REGARD TO THE HARD
DRIVE DISPOSAL SERVICE AND EXPRESSLY
EXCLUDES ALL IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

14. REMEDY LIMITATIONS: THE PARTIES
WAIVE THEIR RESPECTIVE RIGHTS TO
SPECIAL, CONSEQUENTIAL, EXEMPLARY,
INCIDENTAL OR PUNITIVE DAMAGES FOR
ANY PROVEN BREACH OF THIS AGREEMENT
(INCLUDING WARRANTY). THE PARTIES DO
RESERVE THE RIGHT TO RECOVER
CONTRACT DAMAGES ALLOWED VIA THIS

AGREEMENT. KMBS' LIABILITY UNDER
THIS AGREEMENT IS LIMITED TO THE
COVER DAMAGES ON THE COST OF
ALTERNATE HARD DRIVE DISPOSAL
SERVICES AND/OR THE HARD DRIVE
PURCHASED BY THE CUSTOMER. KMBS
SHALL NOT BE LIABLE FOR ANY DAMAGES,
INCLUDING BUT NOT LIMITED TO,
DAMAGES DUE TO LOSS, CORRUPTION,
DISCLOSURE OR USE OF DATA OR
INFORMATION OF ANY KIND. LOSS OF OR
DAMAGE TO REVENUE, PROFITS OR
GOODWILL, DAMAGES DUE TO NON-
COMPLIANCE WITH THIRD PARTY
REQUIREMENTS, DAMAGES DUE TO ANY
INTERRUPTION OF BUSINESS, DAMAGE TO
CUSTOMER’S COMPUTERS OR NETWORKS,
EVEN IF KMBS HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

15. APPLICABLE LAW: This Agreement shall be
governed by the laws of the State of New York
without regard to choice of law principles. In the
event of litigation or other proceedings by KMBS to
enforce or defend any term or provision of this
Agreement, Customer agrees to pay all costs and
expenses sustained by KMBS, including but not
limited to, reasonable attorney’s fees. Customer
further agrees to litigate any dispute concerning this
matter in the courts of the State of New Jersey,
consents to jurisdiction in that forum and waives the
right to jury trial.

16. FORCE MAJEURE: Neither party shall be
responsible for delays or failure in performance of
this Agreement (other than failure to make payment)
to the extent that such party was hindered in its
performance by any act of God, civil commotion,
labor dispute, or any other occurrence beyond its
reasonable control.

17. WAIVER & SEVERABILITY: Failure by
KMBS to enforce any provisions of this Agreement
or any rights hereunder, or failure to exercise any
election provided for herein, shall in no way be
considered a waiver of such provisions, rights, or
elections, or in any way affect the party’s right to
later enforce or exercise the same or other
provisions, rights, or elections it may have under this
Agreement. If any provision of this Agreement shall
be unlawful, void or for any reason unenforceable,
then that provision shall be deemed severable from
this Agreement and shall not affect the validity and



enforceability of the remaining provisions of this
Agreement.

18. ORIGINAL DOCUMENT: Customer further
agrees (a) that facsimile or electronic signatures shall
be accepted as original signatures; and (b) that this
Agreement or any document created pursuant to this
Agreement, may be maintained in an electronic

document storage and retrieval system, a copy of
which shall be considered an original. KMBS may
accept orders electronically from Customer pursuant
to this Agreement. Neither party shall raise any
objection to the authenticity of this Agreement or
any document created hereunder, based on either the
use of a facsimile signature or the use of a copy
retrieved from an electronic storage system.
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IKONICA MINOLTA Page 1 of 2
NASPO ValuePoint RFP-NP-18-001 - MPS Site Agreement

Agreement Between Konica Minolta Business Solutions U.S.A., Inc. and:

[eaittom ]
El EN
El EN

Monthly Printer Pricing

Device CPP CPP Print Allowance Flat Rate No. of Devices Base Fee
Description Pricing (Volume) (Price Per Device) (Quantity) (Price)

N/A N/A
N/A N/A
N/A N/A
N/A N/A
N/A
Total Monthly Base Cost Upon Contract Signing $0.00

Flat rate monthly pricing will change as devices are added to the contract

For additional pricing, use separate attachment. For initial device inventory, see fleet report detail.

Covered Sites — KMBS wil provide services on supported products at the listed sites:

For larger lists of covered sites, use separate document (Excel, Word, etc.) and attach.

KONICAMINOLTABUSINESS SOLUTIONS U.S.A.,INC. 100 Williams Drive, Ramsey, NJ 07446 (201) 825-4000 www.kmbs konicaminolta.us Form: 1025C-08282017
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Supported Equipment — Supported equipment inventory list is provided in Attachment Schedule A (Consult App-generated

Asset Listing) or the supported equipment list below. If additional space is required, please complete a ‘KMBS Site Agreement Schedule B'.
KMBS will provide services on the products/models specified in Schedule A and/or B.

Customer Approval: Customer's signature below acknowledges Customer’s consent to ‘KMBS MPS Terms and
Conditions (dated June 1, 2017)’; in accordance with the NASPO ValuePoint contract, terms of which are incorporated
into this agreement. Customer agrees to provide resources required by KMBS to fulfill the contracted services including
physical space, network access and qualified personnel to assist where needed. Coverage listed on this agreement is
contingent on acceptance by Konica Minolta Business Solutions U.S.A., Inc.

Comments

Customer Approval - please sign below

Name

Signature

Title

Date

Name Name
Signature Signature
KMBS Employee ID Title

Date Date

Footnotes: 1.Please review program documentation for full details and limitations. 2. KMBS standard offering is monthly flat rate or CPP base with quarterly overage billing where applicable. Pricing is for the first twelve
months of the term. 3.The Zebra Printer flat rate program is for service/support and excludes papers, labels, and thermal printheads.
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KMBS NASPO ValuePoint RFP-NP-18-001
Terms and Conditions (dated June 1, 2017)

The following terms and conditions apply to the provision of services by Konica Minolta Business Solutions U.S.A., Inc. (KMBS) to the

Customer during the term of this Agreement.
Equipment Services

100. Site Environment: Customer shall be responsible to
ensure that Equipment is placed in a location that meets
manufacturer’s requirements (available on the KMBS website)
including space, power, network, temperature and humidity.
Electrical power must meet voltage, amperage and electrical
noise level requirements. KMBS personnel will be granted
reasonable and safe access to perform services when required.

101. Color Calibration and Management: Routine and
periodic color calibration and management of production color
print profiles is not covered by this Agreement.

Supplies and Consumables

200. Consumable Supplies: KMBS will provide toner for
covered Equipment on an as needed basis. Consumable supplies
do notinclude staples or paper. Wide format equipment may have
other coverage options and/or exclusions. The consumable
supplies provided are the property of KMBS until they are
consumed and are intended to be used exclusively in the covered
Equipment. Customer bears the risk of loss of unused supplies in
the event of theft, employee misconduct, fire or other mishap.

201. Expected Yield: Pricing under this Agreement is based on
published and commercially reasonable expectations of supply and
consumables consumption. At its discretion, KMBS may perform an
audit of supply/consumables consumption and Equipment usage
data to determine consumption levels. In the event the actual
consumption levels exceed the levels used to determine contract
pricing by more than 20%, KMBS shall have the right to invoice for
the excess consumption.

202. Supply Source: Genuine Konica Minolta supplies will be
used under this Agreement for Konica Minolta Equipment. For non-
Konica Minolta products KMBS will provide fully compatible toner
and print cartridges for use in covered Equipment.

203. Auto Supply Delivery: If services are provided as part of
a managed services agreement, KMBS requires a designated
Customer contact(s) to confirm supply shipments via email and
maintain delivery address information via MyKMBS.com or other
agreed methodology.

Software and Maintenance

300. Licenses: KMBS hereby grants the Customer the non-
exclusive, non-transferable right to install, and use the software

301. License Reactivation: Customer is responsible to
safeguard software license keys. KMBS may charge a reactivation
fee in the event license keys need to be regenerated.

302. Site Environment: Customer shall be responsible to
insure that software is installed in an environment that meets
manufacturer’s requirements including operation system level,
disk space, power, network, temperature and humidity.
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303. Data Backups and restoration: Customer is responsible
to manage server data backups. KMBS recommends adherence to
industry best practices for backup procedures. In the event of a
catastrophic data loss, the Customer is expected to restore the
environment and data to prior state.

304. Access: Customer shall provide KMBS personnel with
access to the servers and/or Equipment where the software is
installed. Customer shall arrange and ensure that one of its
employees or designated agents are present at all times when KMBS
is performing maintenance and supportservices.

305. Solutions warranty: KMBS makes no warranty regarding
the fitness of software that may or may not have been executed in
conjunction with this Agreement for any particular use. If any 3w
party software or services are included at the time of sale, those
warranties would be covered under the 3" party end user license
agreement or the master agreement between the 3" party and
KMBS.

306. Solution Integration: Solution integration with print
output devices covered under this or another agreement may be
affected by existing Customer software, configuration changes or
other network environment issues. KMBS reserves the right to
assess additional charges to resolve complex integration issues,
including situations where the solution was initially provided by
KMBS.

307. Term: Coverage for both level 0 (Software maintenance)
and level 1 (Helpdesk support) begin at time of installation of
software at Customer’s location. Level 1 support is only available
when level 0 supports are in effect.

Software Maintenance (Level 0) and Helpdesk (Level 1)

400. Software Maintenance (Level 0): If this option is
selected, the Customer is entitled support as defined in the
‘Patches and Updates’ sections.

401. Patches and Updates: Customer is eligible to receive
periodic maintenance patches, hot-fixes and updates for licensed
software covered under maintenance. Excluded are full version
upgrades (i.e. v1.2 to v2.0) and the installation services required
to install patches, hot-fixes and updates.

402. Access to patches and updates: Customer will be
provided access to a website operated by KMBS or 3rd party
supplier where patches and updates are accessible for download.

403. Start of service: Start of service rules may vary by OEM,
software activation is expected within 30 days of purchase or
install whichever comes first.

404. Current version: Customer is required to keep software
and OS at the latest recommended version levels. Failure to
perform recommended updates may result in suspension and/or
termination of services under this Agreement.



405. Solutions Helpdesk Support (Level 1): If this option is
selected, expert helpdesk support is available to the Customer to
assist with covered software solutions including, PageScope
Enterprise, Print Groove, Dispatcher Pro and select 3™ party
solutions. Included are helpdesk services related to end-user
support, baseline workflows, features and administrative functions
involved in the operation of the software and workflows. Customer
participation is required for remote and/or on-site support.

Professional Services, Solutions and Network

500. Initial Assessment: Customer agrees to provide or assist
in gathering network configuration details needed by KMBS to
perform contracted services.

501. Basic Network Services (BNS): BNS, where offered,
covers common network integration in a MS WindowsTM centric
environment with typical network schema and print/scanning
requirements. KMBS reserves the right to assess additional fees
depending on the extent of the network integration requirements
needed.

502. Technical Pilot: When required Customer agrees to
participate in a technical pilot where software installation,
configuration, use cases and integration requirements are
determined. Customer also agrees to participate in testing of the
system(s).

503. Solution Baseline: Solution baseline is defined as the
operating level and configurations agreed to by Customer and
KMBS upon completion of the technical pilot and testing.

504. Enhancements: Enhancements and professional
services beyond the baseline capabilities of the solution are
available at an additional charge.

505. Customer Data: KMBS shall not be liable for any claims,
damages and cost relating to loss of data or disclosure of data due
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to acts or omissions of Customer or its employees, end-user errors
or release of administrator password.

506. Hard Drive Security: If ‘bizhub SECURE’ or a comparable
option has been ordered, KMBS will provide advanced security
services. These services include real-time, hard-drive encryption (It
uses either one-time overwrite or three times overwrite in
compliance with U.S. Department of Defense standards) and
document data security through disk over-write as well as user
mailbox data deletion, HDD encryption, HDD lock and
administrative password (according to Customer policy).

508. Professional Services Projects: When requested by the
Customer, KMBS can provide professional services associated
with the enhancement of the Customer’s printing, network
connectivity, end of life hard drive disposal, fleet management,
user experience, production management, job tracking and
document environment. Such projects will be quoted and upon
approval, performed and billed at Master Agreement rates.

Meter and related

600. Fleet Device Monitoring: If the Customer agrees to allow
KMBS to install and maintain server based software to monitor the
printing devices on the Customer network, and the monitoring
software cannot reliably operate in the Customer’s environment
for any reason, KMBS reserves the right to suspend or terminate
services under this Agreement.

Renewal and Maintenance

700. Auto Add of Equipment: Where the use of ‘Fleet Device
Monitoring’ as part of a managed print program has been agreed
to, it will be used to detect new devices and add such devices to
this Agreement at Master Agreement rates. The added device(s)
will be covered under the terms of this Agreement. The Customer
will be notified via email and may reject the addition of the device(s)
by contacting KMBS.
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KONICA MINOLTA

Attachment F.3b - Online Account Management Data

Online Account Management — Fast, Easy and Reliable

MyKMBS lets you manage your account from anywhere at any time. Access your secure and
comprehensive customer portal online or via our mobile app to manage, maintain and control all your
Konica Minolta bizhub® devices.

Comprehensive Fleet Reports are available on demand:

General Fleet Information
Fleet Uptime Performance
Devices by Location

Open Service Calls

MPS Fleet Meter History
Service Call History

Meter History

Sample Fleet Management Reports

Equipment by location

0001138143 - KONICA MINOLTA BUSINESS SOLUTIONS
455 LEXINGTON AVE

MNEW YORK NY 10017
Contract
Serial Descripf = H. " bkl Piodo T ~ i et
ABC1011T0296 BIZHUB e
serial Description Location Address Install Date
AT234500(1 2312 bizhub C552 P 123 MAIN STREET, ANYTOWN, NJ 02134 11102011
0001138099 - KONICA Date Total
5701 SKY] Feb 28, 2014
HUNTING =
Serial Descript
AOP1011T9179 bizhub C Fleet uptime performance
0001149588 - KONICA
101 WILLI Model Serial Description Location
bizhub C552 ADP1011T9178 bizhub G552 KONICA MINCLTA BUSINESS SCLUTICNS
RAMSEY bizhub C552 ADP1011T1389 bizhub C552 KONICA MINCLTA BUSINESS SCLUTICNS
bizhub C552 ADP1011T1393 bizhub C552 KONICA MINCLTA BUSINESS SCLUTIONS
Serial Descript bizhub C552 Model Summary
ADP1011T1389 bizhub C
ADP1011T1392 bizhub C BIZHUB2E3 ATUFD11T7O7S BIZHUB 283 KONICA MINCLTA BUSINESS SCLUTIONS
V01172452 BIZHUE BIZHUBZ2E3 ATUFD11TEE94 BIZHUB 283 KONICA MINCLTA BUSINESS SCLUTICNS
ASS BIZHUB233 Model Summary
ABYND17TS536 BIZHUB
ATUFO11T7075 BIZHUB BIZHUBZB4E AS1GD11TODN7 BIZHUB 284E KONICA MINCLTA BUSINESS SCLUTICNS
ABCOD11T5735 BIZHUB BIZHUB284E Model Summary
0001169649 - KONICA BIZHUBAS4E ASYND17TS535 BIZHUB 654E KONICA MINCLTA BUSINESS SCLUTICNS
- BIZHUBG54E Model Summary
534 BROA
MELVILLE BIZHUBTS4 ASEVD11T2452 BIZHUB 754 KONICA MINCLTA BUSINESS SCLUTIONS
BIZHUB754 Model Summary
Serial Descript BIZHUBC364E ASCI1011T0295 BIZHUB C364E KONICA MINCLTA BUSINESS SCLUTIONS
ATUFDT1TES04 BIZHUB BIZHUBC3B4E Model Summary
AE1G011T0017 BIZHUB
BIZHUBC454e ASCOD11TE735 BIZHUB C454e KONICA MINCLTA BUSINESS SCLUTIONS
BIZHUBC454e Model Summary
Machines on report: 10
Total Service Calls: a
Average Response Time All Machines: 0 hrs 00 min
Average Uptime Pct All Machines: 100.00%
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KONICA MINOLTA

Fleet Reports - Easily downloaded into Microsoft Excel

MyKMBS.com gives you fast and efficient access to customized reports that can be downloaded to Excel.
View your entire fleet including install and service contract dates.

Equipment by loca
0001138143 - KONICA MINCLTA BUSINESS SOLUTIONS
485 LEXINGTON AVE
NEW YORK NY 10017
Contract
Serial Description Location Install Date Type Coverage dates
ABC1011TO295 BIZHUB C364E KONICA MINCLTA BUSINESS SOLUTICNS -
0001139099 - KCONICA MINCLTA BUSINESS SOLUTIONS
AR EIrAD etsr sty G- Mecrssr S ~— — |
Home | Imsent  Fagelajout  Fomulss  Data  Reew  View a@ao@ g
j i: . Calitri oA P | Sviplen Genenal - ﬂ g& Normal | Bad Good Neutral [Calculation jﬂ E} o x :‘f“’“ i ‘}? &
g P J,;:m"m B/ U- O Epseacatac | § 0% 0 % Godton Famt explonotory... [IMpUet | unkedce Note o Tt e omat
A Clipboard o Font 0 Alignment 0 Humber 0 Styles Cells
x5 - I3 |
0 A B < o 3 £ J K L M N a T N
1 Serial escription Location |address Install Date Date
2 AGPIOLITI3 [bichub CS52 Printer/Copier | WAREHOUSE [L01 WILLIAMS DR RAMSEY, NIO7446 | 4/12/2011]Fri Feb 28 00:00:00 EST 2004
3 ADPL0ITI38S [bizhub C552 Printer/Copier 101 WILLIAWS DR RAMSEY, NIO7&45__| 4/12/2011|Mon Mar 31 D0:00,00 EDT 2014
4 ADPIOIITIE [bizhub C552 Printer/Copler__|WAREHOUSE 101 WILLIAMS DR RAMSEY, NI 07445 [Wed Apr 30 00:0:00 EDT 2014
G 5 ArpintiTIn |bizhub C552 Printer/Copler | WAREHOUSE | 101 WILLIAMS DR RAMSEY, NI 07445 [sat May 3100:00:00 EDT 2014
6 ADPL011TI389 |bizhub €552 Printer/Copier __|WAREHOUSE [L01 WILLIAMS DR RAMSEY, NI 07445 4/12/2011Mon Jun 30 00:00:00 EDT 2014
AL 7 aoei0nmias 101 WILLIAWS DR RAMSEY, N107445__ | 4/12/2011 Thu Jul 31 000000 £0T 2014
8 ADPIOLITI [bizhub C552 Printer/Copler | WAREHOUSE [L08 WILLIAMS DR RAMSEY, NI07488 | 4/12/20115un Aug 31 0000-00EDT 2014 E
AD 9 A0P1011T1339 |bizhub (552 Printer/Copier 101 NI 07445 4/12/201 2004
AR 10 20101172333 [bizhub 352 Printer/copier 101 WILLIAMS DR RAMSEY, N1 07445 | 4/12/2011Frl Oct 31 000000 £DT 2014
11 AGPIOILTI38S [bizhub €552 Printer/Copier 101 WILLIAMS R RAMSEY, N107445__|_4/12/2011|Sun Nov 30 06:00:00 £57 2014
A 12 api0nmias [zhut 552 prinser/ copier 101 WILLIANS DR RAMSET, N1 07446 /220115t Mar 01 DB00:00 EST 2014
4] 22 Ace101171358 Jbizhut 552 Printer/Cogier [108 WILLIAMS DR RAMSET, NI 07426 5/2/2011[Tue Apr 01 00.00:00 EDT 2014
14 AQPIOIITI3 [bizhub C552 Printer/Copier 101 WILLIAMS DR RAMSEY, N) 07445 5/2/2001Thi Mz 01 00:00:00 EDT 2018
AH 15 Avp1011T1393 [bizhun Cs52 Printer/Copier 101 WILLIAMS DR RAMSEY, M) 07446 5/2/2001|Sun Jun 01 00:00:00 €OT 2014
16 AUPLO1ITI393 [bizhub C552 Printer/Copier [108 WILLIAMS DR RAMSET, N1 07446 5/2/2011Tue Jul 01 00:00:00 EOT 2014 I
|17 Avp1011Ta333 [bizhub G552 Prnter/Copier 101 WILLIAMS DR RAMSEY, N) 07445 5/2/2011 i Aug 01 00:00:00 EDT 2018
0 25 Aoe101171393 [bizhub €552 Printer/Copler 5/2/2011|Mon Sep 01 00:00:00 EDT 2014
19 ADPIOIITI39S [bizhub C552 Printer/Copier [L01 WILLIANTS DR RAMSET, NI 07438 5/2/2011 \Wed Oct 01 60:00:00 EDT 2034
20 AUPLO11TI393 |biahub €552 Printer/Copier [L01 WILLIAMS DR RAMSET, NI 07416 5/2/2011]5at Nov 01 00000 EDT 2014
21 AUPIOIITI333 |bighub €352 Printer/Copier 101 WILLIAWS DR RAMSEY, N) 0745 5242001 Mion Der 01 00:00:00 EST 2018
22 ADPIOILTIS3 [biahub €552 Printer/Copler 101 WILLIAMS DR RAMSEY, NI 0745 5/2/2001Thu Jan 01 00:00:00 EST 2015
23 ADPIOTITIN3 |bighub €552 Printer/Copier [L01 WILLIAMS DR RAMSEY, NI 07446 5/2/20115un Feb 01 00:00:00 EST 2015
G 22 ASSVOLIT2252 [BIZHUB 754 PRINTER/COPIER _|15T FLOORTAX DEPT [101 WILLIAWS DR RAMSEY, NI 07425 | 10/2/2013[Fr Feb 28 000000 E5T 2014
25 AssvoIIT2e52 101 WILLIAWS DR RAMSEY, N10745___| 10/22/2013]Mon Mar 31 00:00:00 E01 2014
A 25 assvortraes: 15T FLOOR TAX DEPT [101 WILLIAMS DR RAMSEY, N1 07448 | 10/23/2013Wed Apr 30 00:00:00 EDT 2014
A 27 ASSVO11T2452 [BIZHUB 754 PRINTER/COPIER NI 07445 3100:00:00 EDT 2014
23 ASSVOLIT2452 |BIZHUB 754 PRINTER/CORIER_|LST FLOOR TAX DEPT [101 WILLIAMS DR RAMSEY, NI 07446 | 10/22/2013]vion Aun 30 00:00:00 EDT 2014
25 ASSVDL1T2ES2 [BIZHUB 754 PRINTER/COPIER_|1ST FLOOR TAX DEPT (101 WILLIAMS DR RANSEY, NI 07445 | 10/23/2013]Thu Jul 31 00:00:00 €01 2014
30 ASSVOLLT2452 [BIZHUB 754 PRINTER/COPIER_|1ST FLOCR TAX.DEPT [101 WILLLAMS DR RAMSEY, NI 07446 | 10/22/2013 Sun Aug 3100:00:00EDT 2014
31 Assvons? 15T FLOOR TAX DEPT [101 WILLIAWS DR RAMSEY, NI 07446 | 10/22/2013[Twe Sep 30 D0:00:00 EDT 2012
32 ASSVOLIT2A52 [BIZHUB 754 PRINTER/COPIER__[1ST FLOOR TAX.DERT [101 WILLIAMS DR RAMSEY, NI 07445 | 10/22/2013]ri Oct 31 00:00:00 EOT 2014
33 ASSVOLIT2452 [BIZHUB 754 PRINTER/COPIER_|1ST FLOOR TAXDEPT |101 WILLIAMS DR RAMSEY, NI 07446 | 10/2/2013/Sun Nov 30 00:00/00 EST 2014
34 ASSVOLT2S 15T FLOOR TAX DEPT [101 WILLIAMS DR RAMSEY, NI 07446 | 10/22/2013{Wed Dec 31 06:00.00 EST 2014
35 ASSVOUT2452 15T FLOCR TAX.DEPT [101 WILLIAMS DR RAMSEY, NI 07445 | 10/22/2013[Sat Jan 31 00:00:00 EST2015
36 AIUFDLITTO7S |BIZHUE 283 3rd FLOOR 101 WILLIAMS DR RAMSEY, NJ 07445 10/30/2013 |Fri Feb 28 00:00:00 EST 2014
37 AIUFOLTZO75 [BIZHUB283  [3rdFLOOR (100 WILLIAMS DR RAMSEY, NJ 446 | 10/30/2013|Mon Mar 31 00:00:00 EOT 2014
38 AUFOLTTOTS 3rd FLOOR, [L01 WILLIAMS DR RAMSEY, NI 07446 | 10/30/2013]Wed Apr 30 00:00:00 EDT 2014
39 ALUFOLITTOTS [BIZHUB 283 3rdFLOOR 101 WILLIAWS DR RAMSEY, NIO7425 | 10/30/2013]5at May 31 00:00:00 EOT 2014 v
H v W] Meterhistory (3) /%3 [ [l
Reaty | 0 {
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IKONICA MINOLTA
Attachment F.3b - Sample Fleet Report

Date: 12512018
Customer Fleet Report (Detail)
Month (MM/YYYY) NOV 2018
Av o ! N 0
RI| g vl n o«
Model Serial # cal i jrotal T M| Ag g R Y e il @
. year / month Company Address City State At Install Date Uptl  Mon v v
Calls ca ¢ RT| 1| R ¥
Vol B cL
's| 8 oI w| R
BIZ227 ATAK011005663 120 A PLATA CO| 01 E 2ND AVE DURANGO ) 12/7/2016 of o 0| 00 00] 0| 0.0 #m 1,656 of o
ATAK011005896 120 TATE OF CO BURNETT CT DURANGO ) 612212016 o o 0| 00 00] 0| 0.0] 885 o o
ATAK011007146 120 OLORADO D 125 HWY 24 AND 285 BUENA VISTA ) 912212016 o o 0| 00 00] 0| 0.0] 2,102 o o
ATAK017002618 120 OLORAI 5 W US HIGHWAY 50 CANON CITY ) # o o 0] 00 00] 0| 0.0] 0 o o
ATAK011009077 120 250 S SANTA FE AVE PUEBLO ) # o o 0| 00 00] 0| 0.0] 1,338 o o
BIZ284E A61G011012987 120 35 BODO DR DURANGO ) 3124120 o o 0| 00 00] 0| 0.0] 810 o o
A61G011013504 120 10747 W 108TH AVE WEST MINSTER ) 4128120 o o 0| 00 00] 0| 0.0] 2634 o o
A61G01101454; 120 HWY 50 CANON CITY ) 8129120 o o 0| 00 00] 0| 0.0] 730 o o
A61G01101478 120 US HWY 50 CANON CITY ) 9129120 o o 0] 00 00] 0| 0.0] 849 o o
BIZ287 ATAH01100320; 120 1ST ST MONTROSE ) 9/30/20° o o 0| 00 00] 0| 0.0] 3,827 o o
ATAH011003266 120 US HWY 50 CANON CITY ) 9115120 o o 0| 00 00] 0| 0.0] 6,350 o o
ATAH011003267 120 2ND ST MONTROSE ) 10/3/20 o o 0| 00 00] 0| 0.0] 25532 o o
ATAH011003297 120 US HWY 50 ANON CIT' ) /15120 o o 0| 00 00] 0| 0.0] 7,289 o o
ATAH011003308 120 US HWY 50 ANON CIT' ) 115120 o o 0] 00 00] 0| 0.0] 1,682 o o
ATAH011003315 120 US HWY 50 ANON CIT' ) 114120 o o 0| 00 00] 0| 0.0] 6,961 o o
ATAH011003319 120 US HWY 50 ANON CIT' ) 114120 o o 0| 00 00] 0| 0.0] 6342 o o
ATAH011003327 120 US HIGHWAY 50 ANON CIT' ) 8124/20 o o 0| 00 00] 0| 0.0] 3,066 o o
ATAH011003403 120 1ST ST MONTROSE ) 10/3/20 o o 0| 00 00] 0| 0.0] 1,420 o o
ATAH011003405 120 1ST ST MONTROS! ) 9129120 o o 0| 00 00] 0| 0.0] 2,230 o o
ATAH017000973 120 COLORADO SPRINGS ) 41201 o o 0| 00 00] 0| 0.0] 759 o o
ATAH017001720 120 COLORADO SPRINGS ) 11201 o o 0| 00 00] 0| 0.0] 753 o o
ATAH011003991 120 ORDWAY ) WV 11152016 o o 0] 00 00] 0| 0.0] 1.746 o o
ATAH011005016 120 OUNTY ROAL WALSENBURG ) o o 0| 00 00] 0| 0.0] 422 o o
BIZ308 A9HK011004191 120 OLORADO 101 HIGHWAY 61 STERLING ) 91292017 o o 0| 00 00] 0| 0.0] 2,651 o o
A9HK011004229 120 OLORADO 101 HIGHWAY 61 STERLING ) 91292017 o o 0| 00 00] 0| 0.0] 2,229 o o
A9HK011004242 120 OLORADO 101 HIGHWAY 61 STERLING ) 91292017 o o 0| 00 00] 0| 0.0] 3,641 o o
A9HK011004363 120 OLORADO 300 W 13TH ST PUEBLO ) 10/31/2017 o o 0| 00 00] 0| 0.0] 1,469 o o
A9HK011004579 120 OLORADO 12101 HIGHWAY 61 STERLING ) 10/30/2017 o o 0| 00 00] 0| 0.0] 875 o o
A9HK011005561 120 TATE OF CO 118 N RIVERVIEW RD STERLING ) 12/8/2017 o o 0| 00 00] 0| 0.0] 1,307 o o
A9HK011000320 120 OWN OF HUI 702 CEDAR ST HUDSON ) 131201 o o 0| 00 00] 0| 0.0] 2,975 o o
A9HK012000485 120 OLORADOD| 275 W US HIGHWAY 50 ANON CITY ) 312712018 o o 0| 00 00] 0| 0.0] 2,220 o o
BIZ308E AA6W011000261 120 OLORADOD| 57500 E US HIGHWAY 50 ANON CITY _ ) HC o o 0] 00 00] 0| 0.0] 3535 o o
BIZ364E A61F011026150 120 ATE O 00P OLORADO SPRINGS ) o o 0| 00 00] 0| 0.0] 1,889 o o
A61F011026174 120 ATE O 00P OLORADO SPRINGS ) o o 0| 00 00] 0| 0.0] 9,878 o o
A61F011026293 120 ATE O 00P OLORADO SPRINGS ) o o 0| 00 00] 0| 0.0] 8374 o o
A61F011026297 120 ATE O 00P COLORADO SPRINGS ) o o 0] 00 00] 0| 0.0] 5062 o o
A61F011028029 120 LORA! 15125 HWY 24 AND 285 BUENA VISTA ) o o 0| 00 00] 0| 0.0] 1,015 o o
A61F011028465 120 ATE O 1401 W 17TH ST ) o o 0| 00 00] 0| 0.0] 4,009 o o
A61F011028750 120 ATE O 57500 E US HIGHWAY 50 CANON CITY ) o o 0| 00 00] 0| 0.0] 1,855 o o
A61F011028909 120 ATE O 1300 W 13TH ST PUEBLO ) o o 0| 00 00] 0| 0.0] 5226 o o
A61F011029009 120 ATE O 49030 STATE ROAD 71 LIMON ) " o o 0] 00 00] 0| 0.0] 5,807 o o
A61F011029240 120 LORA! 7328 S REVERE PKWY CENTENNIAL ) 8/1/201 o o 0| 00 00] 0| 0.0] 679 o o
A61F011029244 120 ATE O 1410 W 13TH ST PUEBLO ) 712812016 o o 0| 00 00] 0| 0.0] 7.927 o o
A61F011029446 120 ATE O 49030 STATE ROAD 71 LIMON ) I 8/26/2016 o o 0] 00 00] 0| 0.0] 7,183 o o
A61F011029456 120 ATE O ORDWAY ) AV 8/9/201 o o 0] 00 00] 0| 0.0] 2917 o o
A61F011029462 120 ATE O LIMON ) woo# o o 0] 00 00] 0| 0.0] 318 o o
A61F011029652 120 ATE O MODEL ) 9117201 o o 0] 00 00] 0| 0.0] 7,882 o o
A61F011029707 120 ATE O LIMON ) I 812612016 o o 0] 00 00] 0| 0.0] 6,163 o o
A61F011029727 120 ATE O CANON CITY ) 8/29/2016 o o 0| 00 00] 0| 0.0] 1,283 o o
A61F011029729 120 ATE O CANON CITY ) 8/26/2016 o o 0| 00 00] 0| 0.0] 9,550 o o
A61F011029826 120 ATE O DENVER ) DE  9/2/201 o o 0] 00 00] 0| 0.0] 3923 o o
A61F011029868 120 ATE O PUEBLO ) 11/2/2016 o o 0| 00 00] 0| 0.0] 371 o o
A61F011030160 120 ATE O BUENA VISTA ) 9/8/201 o o 0| 00 00] 0| 0.0] 9,141 o o
A61F011030165 120 ATE O 275 W US HWY 50 CANON CIT' ) 9/15/2016 o o 0] 00 00] 0| 0.0] 5,640 o o
A61F011030174 120 ATE O 15125 US HWY 24/285 BUENA VISTA ) 9/8/201 o o 0| 00 00] 0| 0.0] 3,364 o o
A61F011030214 120 ATE O CANON CIT' ) 9/8/201 o o 0| 00 00] 0| 0.0] 9,620 o o
A61F011030272 120 PLAT, DURANGO ) 8120120 o o 0| 00 00] 0| 0.0] 0 o o
A61F011031333 120 TATE OF CO 12750 HIGHWAY 96 AT LN 13 ORDWAY ) WV 11152016 o o 0] 00 00] 0| 0.0] 12,312 o o
A61F011031343 120 TATE OF CO 21000 HIGHWAY 350 E MODEL ) # 111712016 o o 0] 00 00] 0| 0.0] 3,680 o o
A61F011028058 120 TATE OF CO 12750 HIGHWAY 96 AT LANE 13 ORDWAY ) AV 61297201 o o 0] 00 00] 0| 0.0] 7.871 o o
A61F011029483 120 OLORADOD 121 MAIN ST ANON CIT' ) ol 8121201, o o 0] 00 00] 0| 0.0] 279 o o
A61F011030993 120 TATE OF CO 275 W US HWY 50 ANON CIT' ) # 111412016 o o 0| 00 00] 0| 0.0] 5924 o o
A61F011030994 120 TATE OF CO 275 W US HWY 50 ANON CIT' ) # 10/12/2016 o o 0| 00 00] 0| 0.0] 5,006 o o
BIZ368 A9HJ011001152 120 TATE OF CO 57500 E US HIGHWAY 50 ANON C ) HC  1112/201 o o 0] 00 00] 0| 0.0] 1,863 o o
A9HJ011001318 120 IKES PEAKV 1675 GARDEN OF THE GODS RD. OLORADO SPRINGS ) 5/11/2017 o o 0| 00 00] 0| 0.0] 2,886 o o
A9HJ011001446 120 STATE OF CO 1250 ACADEMY PARK LOOP COLORADO SPRINGS ) 112312017 o o 0| 00 00] 0| 0.0] 4504 o o
A9HJ011007472 120 DEPARTMENT 1600 W 24TH ST PUEBLO ) 10/31/20° o o 0| 00 00] 0| 0.0] 2,856 o o
A9HJ011008378 120 DEPARTMENT 1600 W 24TH ST PUEBLO ) 10/31/20° o o 0| 00 00] 0| 0.0] 5109 o o
A9HJ011008697 120 STATEOF CO_E US HIGHWAY 50 EVANS BLVD CANON CITY ) 11/14/20° o o 0| 00 00] 0| 0.0] 6.481 o o
A9HJ011008780 120 OLORADO 11363 LOCKHART RD DELTA ) HC 10124120 o o 0] 00 00] 0| 0.0] 3,198 o o
A9HJ011008834 120 OLORADO 1250 ACADEMY PARK LOOP COLORADO SPRINGS ) 11/6/201 o o 0| 00 00] 0| 0.0] 1,629 o o
A9HJ011008863 120 OLORADO 57500 E US HIGHWAY 50 CANON CITY ) 10/113/2017 o o 0| 00 00] 0| 0.0] 4,981 o o
A9HJ011008893 120 ORADO 57500 E 50 HWY CANON CITY ) 10112/2017 o o 0| 00 00] 0| 0.0] 3,740 o o
A9HJ011001521 120 TE OF CO| 3600 HAVANA ST DENVER ) 1182017 o o 0| 00 00] 0| 0.0] 2,398 o o
A9HJ011001699 120 ATE O BUENA VISTA ) 10/2017 o o 0| 00 00] 0| 0.0] 2,889 o o
A9HJ011001730 120 ATE O CANON CITY ) HC 1122017 o o 0] 00 00] 0| 0.0] 2,727 o o
A9HJ011003266 120 ATE O TRINIDAD ) o o 0| 00 00] 0| 0.0] 1,347 o o
A9HJ011003833 120 ATE O PUEBLO ) o o 0| 00 00] 0| 0.0] 7.674 o o
A9HJ011008396 120 1401 W 17TH ST PUEBLO ) 9/28/2017 o o 0| 00 00] 0| 0.0] 3,069 o o
A9HJ011010482 120 275 W US HIGHWAY 50 ANON CITY ) 212212018 o o 0| 00 00] 0| 0.0] 1,511 o o
BIZ368E AA6V011000922 120 ANON CITY _ ) 111142018 1 o 0| 00 00] 0| 0.0] 0 o o
AAGV011001343 120 OLORADO SPRINGS ) 716/201 o o 0| 00 00] 0| 0.0] 7,204 o o
AA6V011001452 120 OLORADO SPRINGS ) 6125120 o o 0| 00 00] 0| 0.0] 3,398 o o
AA6V011001486 120 OLORADO SPRINGS ) 6/20/20 o o 0| 00 00] 0| 0.0] 4,488 o o
AA6V011001520 120 OLORADO SPRINGS ) 6/20/20 o o 0| 00 00] 0| 0.0] 15,553 o o
AAGV011001531 120 OLORADO SPRINGS ) 6121120 o o 0| 00 00] 0| 0.0] 7.922 o o
AA6V011002567 120 OLORADO SPRINGS ) 7/6/201 [ 0 [ 00] 00 0] 00] 0 [ 0
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AAGV011002657 120 L PASOCOU_ 3555 DRENNAN RD OLORADO SPRINGS 0 AT 6211201 00 0 00| 00 0| 0o m# 3267 0 0
AAGV011002675 120 L PASOCOU 2250 JET WING DR OLORADO SPRINGS ) 61277201 o o[ o 00| 00/ 0| oo 7,966 o o
AAGV011002753 120 L PASOCOU 2250 JET WING DR OLORADO SPRINGS ) 61277201 o 0o 0o 00| 00/ of oo o o o
AAGV011004243 120 OLORADOD| 275 W US HIGHWAY 50 ANON CITY ) 1013112018 1o o] 00| 00 0| 00| #k o o o
AAGV011005108 120 OLORADOD| 1250 ACADEMY PARK LOOP COLORADO SPRINGS ) 1012512018 11 82| 10| 00 1] 1599.18% 1,796 o o
BIZ4050 AGVF011026297 120 COLORADOD| 15125 HWY 24 AND 285 BUENA VISTA ) 516120 o 0| o 00| 00 0| 00w 6% 0 0
BIZ4S4E AGIE011022387 120 GRAND JUNC| 8 FORESIGHT CIR GRAND JUNCTION ) AC 512612016 1 1]65070] 157] 05  1/17.0(9054%|  18794] 0 0
AGIE011024012 120 OLORADOD| 15125 HWY 24 AND 285 BUENA VISTA ) 8/9/201 o 0 0 00| 00| 0| oo | 11637 0| 0
AGIE011024536 120 ATE O 49030 STATE ROAD 71 LIMON ) 0 802620 o o 0o 00 00| o| 0o 10465 0 0
AG1E011024537 120 ATE O 1845 S TOWNSEND AVE MONTROSE ) 1073120 o 0o o 00| 00/ 0| oo 9365 0 0
AG1E011024609 120 ATE O 49030 STATE ROAD 71 LIMON ) 0 802620 1 o|mmH 00| 00| 0| 00| #1713 0 0
AGIE011024613 120 OLORADOD| 15125 HWY 24 AND 285 BUENA VISTA ) 8/10/20 o 0o 0 00| 00/ 0| oo 6.324 o o
AG1E011024621 120 OLORADOD| 15125 HWY 24 AND 285 BUENA VISTA ) 8/10/20 o o 0o 00| 00/ 0| oo 3505 0 0
AG1E011024624 120 ATE O 49030 STATE ROAD 71 LIMON ) 0 8026120 o 0o 0o 00| 00/ 0| oo 4380 0 0
AGIE011024666 120 ATE O MONTROSE ) 1077120 o o 0o 00| 00| o| oo | 12675 0| 0
AGIE011024684 120 ATE O 1845 S TOWNSEND AVE MONTROSE o 9129120 o 0o 0o 00| 00/ 0| oo 0,474 o o
AGIE011025153 120 ATE O 3600 HAVANA ST DENVER ) 118120 o 0 0 00| 00| 0| 00 s 16041 o o
AG1E011025299 120 ATE O 1845 S TOWNSEND AVE MONTROSE ) 9130/20 o 0o 0o 00| 00/ 0| oo s 4,882 o o
AGIE011026649 120 ATE O DENVER ) 1075120 1 1] o] e 01 1/116]9357% 919 0 0
AGIE011026656 120 ATE O DENVER ) DE  10/4/20 1] 0[36123] 00| 00/ 0| 00| #####|  15482] 0 0
AGIE011026744 120 ATE O DENVER o # 10520 oo 0 00| 00/ 0| oo s 8452 o o
AGIE011026782 120 ATE O DENVER ) DE  10/4/20 o 0o 0o 00| 00/ 0| oo 7560, 0 0
AGIE011027586 120 ATE O 200 COUNTY ROAD 219 RIFLE ) RC 11/9/20 o 0 0o 00| 00/ 0| oo s 6920 0 0
AGIE011027602 120 ATE O BUENA VISTA ) # 114120 1 1]36315] 23] 00/ 1] 31(98.29% 2988 0 0
AGIE011024554 120 ATE O 15125 HWY 24 AND 285 BUENA VISTA ) # 20 o 0 0 00 00/ 0| 00| 10155 0| 0
AG1E011027398 120 ATE O 12750 HIGHWAY 96 AT LN 13 ORDWAY o AV 111512016 o o 0o 00| 00/ 0| oo 9553 0 0
BIZ4s8 A9HH011005920 120 ATE O 57500 E US HIGHWAY 50 CANON CITY ) HC 8131720 o o 0 00| 00| o| oo | 15637 0| 0
A9HH011005940 120 ATE OF C GRAND JUNCTION ) 9161201 o 0o 0o 00| 00/ o| oo 3025 0 0
A9HHO11006594 120 OLORADO 49030 STATE ROAD 71 LIMON ) 1151201 o 0o o 00 00/ 0| oo 324 o 0
A9HHO11006595 120 OLORADO 1250 ACADEMY PARK LOOP COLORADO SPRINGS ) 111612017 o 0 0o 00 00| 0| oo s 1069 0 0
A9HHO11006622 120 OLORADO 3600 HAVANA ST DENVER o 12812017 o 0o o 00| 00/ 0| oo 07 0 0
A9HHO11006625 120 OLORADO 15445 S GOLDEN RD GOLDEN ) 1011712017 o 0 0 00| 00| o0 00 s 11411 o o
A9HHO11006633 120 OLORADO 15445 S GOLDEN RD GOLDEN ) 101712017 o 0o 0o 00| 00/ 0| oo 2.270 o o
A9HHO11006805 120 OLORADO 12101 HIGHWAY 61 STERLING ) 101312017 o 0o o 00 00/ 0| oo 7,542 o o
A9HHO11006833 120 OLORADO 1250 ACADEMY PARK LOOP COLORADO SPRINGS ) 1012612017 o 0o 0o 00| 00/ 0| oo 8815 0 0
A9HH011006929 120 OLORADO 12750 HWY 96 CROWLEY o 101512017 o 0o 0o 00| 00/ 0| oo 924 0o 0
A9HHO11007535 120 OLORADO 57500 E US HIGHWAY 50 ANON CITY ) HC 100612017 o 0o 0o 00| 00/ 0| oo 2548) 0 0
A9HH01100761 120 OLORADO 275 W US HWY 50 ANON CITY ) # 101112017 o 0o 0o 00| 00/ o| oo 1972 o o
A9HH011007634 120 OLORADO 12101 HIGHWAY 61 TERLING ) # | o20120 o 0o o 00 00/ 0| oo 7.626 o o
A9HH01100764; 120 OLORADO 12101 HIGHWAY 61 TERLING ) # 104120 o o 0o 00| 00/ 0| oo 6.331 o o
A9HH011007644 120 OLORADO 57500 E US HIGHWAY 50 ANON CITY o HC 10/4/20 o 0o 0o 00| 00/ 0| oo 5489 0 0
ASHH011007662 120 OLORADO 12101 HIGHWAY 61 TERLING ) 1073120 o 0o 0o 00| 00/ 0| oo 5,856 o o
A9HHO11007663 120 OLORADO 12101 HIGHWAY 61 TERLING ) 1015120 o 0o 0o 00| 00/ 0| oo 5,040 o o
A9HHO11007669 120 OLORADO 12101 HIGHWAY 61 TERLING ) 9129/20 o 0o o 00 00/ 0| oo 6,902 o o
A9HHO11007672 120 OLORADO 12750 HWY 96 CROWLEY ) 1075120 o 0o 0o 00| 00/ 0| oo 4,906 o o
A9HHO11007673 120 OLORADO 12101 HIGHWAY 61 STERLING o 1072120 o 0o o 00| 00/ 0| oo 4,548 o o
ASHH011007679 120 OLORADO 57500 E US HIGHWAY 50 ANON CITY o HC 10/4/20 o 0o 0o 00| 00/ 0| oo 5480 0 0
A9HH011007700 120 OLORADO HIGHWAY ERLING o 10/4120 o 0o 0o 00| 00/ o| oo 2358 0 0
ASHH011007702 120 OLORADO HIGHWAY ERLING o 1073120 o 0o o 00| 00/ 0| oo 353 0 0
A9HHO11007705 120 OLORADO HIGHWAY ERLING o 9120120 1 0]38688] 00| 00/ 0| 00| ##m##| 17845 0 0
A9HHO11007; 120 OLORADO HIGHWAY ERLING o 9129/20 o 0o 0 00| 00/ 0| oo 4471 o o
ASHH011007734 120 OLORADO HIGHWAY ERLING o 1072120 o o[ o 00| 00/ 0| oo 5785 0 0
A9HH011007744 120 OLORADO HIGHWAY ERLING o 9129120 o o 0 00 00| o| oo | 16822 0| 0
A9HHO11007; 120 OLORADO HIGHWAY ERLING o 1072120 o 0 0o 00| 00| 0| oo | 16724 0| 0
A9HHO11007786 120 OLORADO 2101 HIGHWAY ERLING o 9120/20 o o o 00| 00/ 0| oo 4,480 o o
A9HH011007789 120 COLORADO 57500 E US HIGHWAY 50 ANON CITY o HC 1012120 o o 0 00| 00| 0| 0o s 10258 0| 0
A9HH011007793 120 DEPARTMENT 2862 S CIRCLE DR OLORADO SPRINGS o 10/26/20° o 0o 0o 00| 00/ 0| oo s 2.862 o o
A9HH011007846 120 COLORADOD| 57500 E US HIGHWAY 50 ANON CIT o 10113120 o 0 0 00| 00| 0| oo 10265 0| 0
A9HH011007921 120 COLORADOD| 275 W US HWY 50 ANON CIT o 1011120 o 0o o 00| 00/ 0| oo 7.253 o o
A9HHO11008049 120 7500 E US HIGHWAY 50 ANON CIT o 10/25/20° o o[ o 00| 00/ 0| oo 5910 o o
A9HHO11008363 120 7500 E 50 HWY ANON CIT o 10/30120° o o 0o 00| 00| o| oo s 11420 o] 0
A9HHO11008813 120 7500 E US HIGHWAY 50 ANON CIT o 1101201 o o o 00| 00/ 0| oo 1459 0| 0
A9HHO11006609 120 1363 LOCKHART RD DELTA o HC 1012612017 o o[ 0o 00| 00/ 0| oo 2662 0 0
BIZASSE AAGU011002687 120 0 0900 SMITH RD DENVER o DE  3/30/201 o o o 00| 00/ 0| oo 7448 0 0
AAGU011008647 120 OLORADO 500 EVANS ROAD CANON CITY o # 111412018 1o o] 00| 00 0| 00| #k o o o
AAGU011000439 120 OLORADO 12750 HIGHWAY 96 AT LN 13 ORDWAY o AV 53201 o 0 0o 00| 00/ 0| oo s 322) 0 0
AAGU011002613 120 OLORADO 15125 HWY 24 AND 285 BUENA VISTA o 7127120 1 1] o] 20 00 1] 209887% 7007 0 0
AAGU011002729 120 ORADO 15125 HWY 24 AND 285 BUENA VISTA o 7127120 o 0 0 00| 00/ 0| 0o s 7.922 o o
AAGU011004328 120 ASO COU_ 2880 FERBER DR OLORADO SPRINGS o 6126/20 o o 0o 00| 00| o| oo | 22476 0| 0
AAGU011004829 120 ASOCOU 4880 DOVER DR OLORADO SPRINGS o 6126/20 o 0 0 00| 00| 0| 00 s 10271 o o
AAGU011004925 120 ASOCOU_ 2250 JET WING DR OLORADO SPRINGS o 6127120 o o 0o 00| 00| o| oo | 16537 0| 0
AAGU011004966 120 ASOCOU 1520 VERDE DR OLORADO SPRINGS o 7125120 o o[ o 00| 00/ 0| oo 9462 o o
AAGU011004972 120 ASOCOU_ 2250 JET WING DR OLORADO SPRINGS o 6127120 o o 0 00| 00| o| o s 30884 0 0
AAGU011005095 120 ASOCOU__ 3245 SPRINGNITE DR OLORADO SPRINGS o 6126/20 o o[ 0o 00| 00/ 0| oo s 9,217 o o
AAGU011005114 120 ASO COU 3333 OAK CREEK DR W OLORADO SPRINGS o 6120120 3| 324660 12| 02| 3]357(80.15%| 10,573 o o
AAGU011005165 120 ASO COU 1860 S CHELTON RD OLORADO SPRINGS o 7121201 1 1] a70] 110 00/  1/120(9334% 3415] 0 0
AAGU011005239 120 ASOCOU_ 2880 FERBER DR OLORADO SPRINGS o 6127120 o 0 0 00| 00| 0| 0o 19620 0| 0
AAGU011005292 120 ASO COU 2400 SLATER AVE COLORADO SPRINGS o 6120120 o o o 00| 00/ 0| oo 3,600 o o
BIZ5S4E AG1D011011778 120 TE OF CO__ 10900 SMITH RD DENVER o DE 8023120 o 0 0o 00 00| 0| oo s 21446 0| 0
AG1D011012612 120 ATE OF CO| _E US HWY 50 CANON CITY o 8126/20 o o 0o 00| 00/ 0| oo s 4,931 o o
A61D011012953 120 ATE OF CO___ 57500 E US HIGHWAY 50 CANON CITY o 8/31/20 o o[ o 00| 00/ 0| oo 9508 0 0
AG1D011013134 120 ATE OF O 3600 HAVANA ST DENVER o 1075120 o o 0o 00| 00| o| oo | 11582 0| 0
AG1D011013137 120 ATE OF CO|__ 3600 HAVANA ST DENVER o 10/5120 o o 0o 00 00| o| oo | 12612 0| 0
AG1D011013162 120 ATE OF CO|__ 3600 HAVANA ST DENVER o 102412016 o 0 0 00 00| 0| 00 s 19111 o o
AG1D011013383 120 ATE OF CO___ 57500 E US HIGHWAY 50 CANON CITY o 8/16/201 2] 155675 87| 00| 1| 9.7/04.62%| 16,691 o o
AG1D011013961 120 ATE OF CO| 57500 E US HIGHWAY 50 CANON CITY o 91212016 o 0 0 00| 00| 0| 0o | 11287 0| 0
AG1D011014591 120 ATE OF CO| _ EAST US HIGHWAY 50 EVANS BLVD CANON CITY ) 1011712016 o o o 00 00/ of oo s 8,183 o o
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AG1D011015473 120 ATE OF CO| 1401 W17TH ST PUEBLO 0 # ] 172017 0 0 0 00| 00 0| 0o | 10777 0| 0
AG1D011011792 120 12101 HIGHWAY 61 STERLING ) # 1041201 o o 0 00| 00| 0| oo | 153 0| 0
A61D011012214 120 12101 HIGHWAY 61 STERLING ) # 1041201 o o 0 00| 00| 0| 00| 19256 0| 0
A61D011013230 120 10900 SMITH RD DENVER ) DE 1012512016 1 0[44004] 00| 00/ 0| 00| #####| 1749 0 0
BIZ558 A9HGO11002404 120 CORTEZ ) 31317201 o o 0 00| 00/ 0| oo 2740, 0 0
A9HG011002459 120 COLORADO SPRINGS ) 51112017 o o 0o 00 00| o| oo | 10875 0| 0
A9HG011005499 120 PUEBLO ) 117212017 o o 0o 00 00| o| oo | 11004 0| 0
A9HGO11005556 120 12101 HIGHWAY 61 STERLING ) 1011212017 o 0o 0o 00| 00/ 0| oo 3753 0 0
ASHGO11005627 120 1250 ACADEMY PARK LOOP COLORADO SPRINGS ) 1012612017 o 0o 0o 00| 00/ 0| oo 1547 0| 0
A9HGO11005637 120 DENVER ) DE  11/312017 o o 0o 00 00| o| oo | 11708 0| 0
A9HG011005643 120 PUEBLO ) # 1122017 o o o 00| 00/ o| oo 4953 0 0
A9HGO11005667 120 57500 E 50 HWY CANON CITY ) # 101312017 o o 0o 00| 00| 0| 0o 10250 0 0
A9HG011005669 120 1401 W 17TH ST PUEBLO ) # 101912017 o 0 0 00 00| 0| oo | 153 o 0
A9HG011005836 120 10900 SMITH RD DENVER ) 1 1ler338] 15 00/ 1] 23(9875%|  13846] 0 0
ASHGO11005896 120 LIMON ) o 0 0 00| 00/ 0| oo | 22320 0| 0
BIZ558E AAGT011001328 120 o CANON CITY o o 0o 0o 00| 00/ 0| oo 5252 0 0
AAGT011004239 120 L COLORADO SPRINGS ) 1o o] 00| 00 0| 00| ## o o o
AAGT011001006 120 L 2145 S CHELTON RD COLORADO SPRINGS ) 0 0 0 00| 00| 0| oo s 15083 0| 0
BIZ654E A5YN017010686 120 OLORADOD| 15125 HWY 24 AND 285 BUENA VISTA ) o o 0o 00 00| 0| o s 19966 0| 0
ASYNO17010863 120 49030 STATE ROAD 71 LIMON ) o o 0o 00 00/ o| oo | 22707 0| 0
A5YN017010956 120 CANON CITY o o o 0 00 00| 0| oo s 19220 0| 0
A5YNO17011293 120 DENVER ) o 0 0 00| 00| 0| o 82485 0| 0
A5YN017011490 120 EAST US HIGHWAY 50 EVANS BLVD CANON CITY ) 6 1 ole7251] 00| 00/ 0| 00| ####| 17645 0 0
A5YNO17012041 120 1300 W 13TH ST PUEBLO ) o 0 0 00| 00| 0| 00 s 10611 o o
A5YNO17012493 120 CANON CITY ) 1 0[13369] 00| 00| 0| 00| #####| 18511 o o
A5YN017011289 120 CANON CITY o 0 0o 0 00| 00| 0| 0o | 34753 0| 0
ASYNO17011291 120 DENVER ) 6 1o o] 00| 00 0| 00| #k 6227, 0 0
ASYNO17014439 120 DELTA ) 7 0 0 0 00| 00| 0| 00 s 30921 o o
BIZ808 ABKNO11001165 120 MONTROSE ) o o 0o 00| 00| o| oo | 108 0 0
ABKN011002530 120 ANON CITY ) o 0 0 00| 00| 0| 0o 10855 o 0
ABKN011004936 120 ANON CITY o 103012017 o o 0 00| 00| o| oo | 12864 0| 0
ABKNO11004941 120 D HIGHWAY 61 TERLING ) 10/3012017 o o 0o 00| 00| o| o s 28766 0| 0
ABKNO11005081 120 OLORADOD| 12101 HIGHWAY 61 TERLING ) 11112017 o o 0 00| 00| 0| o s 42289 0| 0
ABKNO11006280 120 OLORADOD| 275 W US HIGHWAY 50 ANON CITY ) 51212018 o 0o o 00 00/ 0| oo 7850 0 0
ABKNO11001153 120 US HWY 50 ANON CITY ) 1011312016 o 0o 0o 00| 00/ 0| oo 8127 0 0
ABKNO11002563 120 ANON CITY o 21372017 o o 0o 00 00| o| oo | 22432 0| 0
ABKNO11007114 120 OLORADO SPRINGS ) 6125/2018 o o 0o 00| 00| o| oo | 26004 0| 0
ABKNO11007129 120 OLORADO SPRINGS ) 7125/2018 o o 0o 00| 00| o| oo | 32952 0| 0
ABKNO11007153 120 OLORADO SPRINGS ) 7121201 o 0 0 00 00| 0| oo s 49009 0| 0
ABKN011007278 120 OLORADO SPRINGS ) 2512018 o o 0o 00| 00| 0| oo 15546 0| 0
ABKNO11007298 120 OLORADO SPRINGS o 7121201 o o 0o 00| 00| o| oo | 28782 0| 0
ABKN011007350 120 OLORADO SPRINGS ) 71252018 o 0 0 00| 00/ o| oo | 18927 0| 0
ABKN011007368 120 2145'S CHELTON RD OLORADO SPRINGS ) T 612612018 1 t|ms_ 30| 00| 1] 46(9745%| 46547 0 0
ABKNO11007376 120 4710 HARRIER RIDGE DR OLORADO SPRINGS ) 6125/2018 o 0 0 00| 00| 0| 0o 43307 0| 0
ABKNO11007389 120 1060 HARRISON RD OLORADO SPRINGS ) 7151201 o o 0 00| 00| o| oo 29325 0| 0
ABKNO11007411 120 OLORADO SPRINGS o 711072018 o o 0o 00| 00| o| oo | 27273 0| 0
ABKNO11007417 120 OLORADO SPRINGS o 612772018 o o 0 00| 00| 0| oo | 24840 0 0
ABKNO11007452 120 OLORADO SPRINGS o 7151201 o[ 0 0 00| 00| 0| oo | 56533 0| 0
ABKN011007467 120 OLORADO SPRINGS o 6127120 1 1|se77s| 16| 0.4] 1] 21(9882%| 30928 0/ 0
c258 ATPUO11007162 120 OLORADO SPRINGS o 4129120 o 0 0 00| 00/ 0| 0o m 7.022] 5078 1944
ATPUO11009174 120 COLORADO SPRINGS o 4129120 o o o 00| 00/ 0| oo 1071 509] 559
ATR0011005095 120 DELTA o HC /16120 o 0o 0o 00| 00/ 0| oo 1074 1046 11
ATR0011005482 120 ANON CITY o # 091201 o o[ o 00| 00/ 0| oo 2.626] 269 149
ATR0011005491 120 ANON CITY o HC  9/8/201 o 0o 0o 00| 00/ 0| oo 1958 1916 42
ATR0011005735 120 ION CITY o # | o15120 o o 0o 00| 00| 0| oo 2.127) 2,088 42
ATR0011006072 120 OLORADO SPRINGS o AT /20120 o 0o 0o 00| 00/ 0| oo 3.488] 2,018] 1470
ATR0011006858 120 ANON CITY o 1111812016 o 0o 0o 00| 00/ 0| oo s 6.266] 6,189 55
ATR0011007182 120 ANON CITY o 1111412016 o 0o 0o 00| 00/ 0| oo 3,305] 2,004 1301
ATR0011008330 120 UEBLO o 6120 o 0o o 00| 00/ 0| oo 1116 894|222
ATR0011016320 120 TATE OF CO 606'S OTH ST GRAND JUNCTION o 9/15/20 o o[ o 00| 00/ 0| oo 680 570 102
ATPUO11006056 120 OLORADO'S| 700 S MAIN ST LAMAR o 518120 o o[ o 00| 00/ 0| oo 495 204] 271
ATR0011005255 120 TATE OF CO 57500 E 50 HWY CANON CITY o 8125/20 o o[ o 00| 00/ 0| oo 1987 1942] 39
ATR0011011812 120 TATE OF CO_ 225N MAIN ST PUEBLO o # o 0o o 00| 00/ 0| oo 2.314] 930 1384
ATR0011016935 120 OLORADOW 1175 OSAGE ST DENVER o ED 10132017 o 0o 0o 00| 00/ 0| oo 15536 1237 299
c287 AT97011000346 120 TH JUDICIAL| 200 E 18TH RIFLE o 112612017 o o o 00| 00/ 0| oo 3621) 2718|903
€3070 AAC3011000123 120 UEBLO COM ORMAN AVE PUEBLO o 5121201 2 0[37,8%] 00| 00| 0| 00| m 9.212] 1,974 7,238
c308 ATPY011009884 120 TATE OF CO S TOWNSEND AVE MONTROSE o 9129120 o 0o o 00| 00/ 0| oo 3,918] 2,820 1,097
ATPY01100989 120 TATE OF CO S TOWNSEND AVE MONTROSE o 9130/20 o 0 o 00| 00/ 0| oo m 4618] 3984 634
ATPY01101079 120 TATE OF CO S 1ST ST MONTROSE o 9130/20 1 1] 20| 134] 03]  1/148(91.79% 3.042] 2227 815
086 120 OLORADOD| 15125 HWY 24 AND 285 BUENA VISTA o 8/10/20 00 0 00| 00/ 0| 00w 6.884) 6,004 880
11101344 120 TATE OF CO 57500 E US HIGHWAY 50 CANON CITY o HC  10/6/20 1 1] o] 16| 00 1] 1.7]99.05% 2.316] 2224 92
ATPY011014157 120 TATE OF CO 3175 2ND ST MONTROSE o 1073120 o 0 0 00| 00/ 0| oo m 7,299 6563 737
ATPY011020575 120 545 BEACON LITE RD MONUMENT o 8/17/20 o o[ o 00| 00/ 0| oo 2.304] 1,500 886
ATPY011020588 120 10 W 13TH ST PUEBLO o 10/30120° o o[ o 00| 00/ 0| oo 51 40 2
ATPY011021823 120 15125 HWY 24 AND 285 BUENA VISTA o 1114120 o o[ o 00| 00/ 0| oo 1909 1878 1
ATPY011022087 120 5 W US HWY 50 CANON CITY o 10/30120° o o[ o 00| 00/ 0| oo 057 714) 243
ATPY011022352 120 7TH ST PUEBLO o 10/30120° o o[ o 00| 00/ 0| oo 539 5% 5
ATPY017000678 120 SERVICE RD EVANS o 1120120 o o[ o 00| 00/ 0| oo 3.722] 1,739 1983
ATPY017000709 120 TATE HWY 34 BRUSH o 1130120 o o[ o 00| 00/ 0| oo 1247 961|286
ATPY017000717 120 10TH ST GREELEY o 1120120 o o[ o 00| 00/ 0| oo 38| 406 532
ATPY017000757 120 12755 COUNTY ROAD 40 PLATTEVILLE o 1130120 o o[ o 00| 00/ 0| oo 1015 434 581
ATPY017001190 120 CITY OF VICT(___ 500 VICTOR AVE VICTOR o 129120 o o[ o 00| 00/ 0| oo 2,043] 1,005 1,038
ATPY017004859 120 MONTROSE C| 63160 LASALLE RD MONTROSE o 16/20 o o[ o 00| 00/ 0| oo 2211) 1.765| 446
ATPY017007475 120 OLORADO 10350 CNTY RD 120 SALIDA o 7125120 o o[ o 00| 00/ 0| oo 992 674 318
ATPY017008015 120 OLORADO 49030 STATE ROAD 71 LIMON o 8124/20 o o[ o 00| 00/ 0| oo 7.884) 6,158 1,726
ATPY017008687 120 OLORADO 49030 STATE ROAD 71 LIMON o 961201 o o[ o 00| 00/ 0| oo 2.305] 1,398 997
ATPY011009285 120 TATE OF CO_ 2100 ARPORT RD MONTROSE ) 10712016 o o o 00 00/ of oo s 1933 927] 1,006
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ATPY011017037 120 TATE OF CO 3030 S COLLEGE AVE FORT COLLINS ) 411712017 o o 0| 00 00] 0| 0.0] 1,394] 281 1117
ATPY011017659 120 TATE OF CO 225N MAIN ST PUEBLO ) # o o 0| 00 00] 0| 0.0] 8941] 5531 3410
ATPY011017718 120 TATEOF CO 2225 6THST GRAND JUNCTION ) 41252017 o o 0| 00 00] 0| 0.0] 972|192 785
ATPY017002267 120 OLORADOD| 1250 ACADEMY PARK LOOP COLORADO SPRINGS ) /8/2018 o o 0| 00 00] 0| 0.0] 1374 796 578
ATPY017002300 120 COLORADOD| 12750 HIGHWAY 96 AT LN 13 ORDWAY ) V1471201 o o 0] 00 00] 0| 0.0] 1.515] 1512 3
C3100P A6DR012104662 120 THE TOWN OF 100 WILCOX ST ASTLE ROCK ) 16120 o o 0| 00 00] 0| 0.0] 10| 42 68
AGDR012106193 120 THE TOWN OF 100 WILCOX ST ASTLE ROCK ) 16120 o o 0| 00 00] 0| 0.0] 302| 79 224
A6DR012106224 120 THE TOWN OF 100 N WILCO) ASTLE ROCK ) 16120 o o 0| 00 00] 0| 0.0] 56| 19 37
AGDR012106876 120 THETOWN OF 100 WILCOX ASTLE ROCK ) 16120 o o 0] 00 00] 0| 0.0] 233 78 155
A6DR012106889 120 THETOWN OF 100 WILCOX ASTLE ROCK ) 16120 o o 0| 00 00] 0| 0.0] 484 130 354
AGDR012106891 120 THETOWN OF 100 WILCOX ASTLE ROCK ) 16120 o o 0| 00 00] 0| 0.0] 170 46| 124
A6DR012106892 120 THETOWN OF 100 WILCOX ASTLE ROCK ) 16120 o o 0| 00 00] 0| 0.0] 62| 20 34
AGDR012106894 120 THETOWN OF 100 WILCOX ASTLE ROCK ) 16120 o o 0| 00 00] 0| 0.0] 337 40 297
A6DR012106898 120 THE TOWN OF 100 N WILCO) ASTLE ROCK ) 16120 o o 0] 00 00] 0| 0.0] 1656 978|678
A6DR012106902 120 THE TOWN OF 100 WILCOX ST ASTLE ROCK ) 16120 o o 0| 00 00] 0| 0.0] 29| 20 9
A6DR012106931 120 THETOWNOF 100 WILCOX ST ASTLE ROCK ) 16120 o o 0| 00 00] 0| 0.0] 87| 37 50
AGDR012107784 120 STATEOFCO  225NMAINS UEBL( ) 3/20° o o 0| 00 00] 0| 0.0] 508 195 403
AGDR012108356 120 TOWN OF CAS 100 N WILCOX ST ASTLE ROCK ) 11/20 o o 0| 00 00] 0| 0.0] 336| 154 182
AGDR012108493 120 TOWN OF CAS 100 WILCOX ST ASTLE ROCK ) 8/9/201 o o 0| 00 00] 0| 0.0] 722|407 315
AGDR012108796 120 THE TOWN OF 100 N WILCO) ASTLE ROCK ) 8/9/201 o o 0| 00 00] 0| 0.0] 304 276] 118
AGDR012109304 120 OWN OF CAS 100 WILCOX ST ASTLE ROCK ) 10/29/2018 o o 0| 00 00] 0| 0.0] 0 [ 0
AGDR012109349 120 OWN OF CAS 100 WILCOX ST ASTLE ROCK ) 10/20/2018 o o 0| 00 00] 0| 0.0] 0 [ 0
AGDR012108850 120 OWN OF CAS  # # 1 o 0| 00 00] 0| 0.0] 0 [ 0
c3110 AGDT012105117 120 ASTLE ROCI 100 PERRY ST ASTLE ROCK ) # o o 0| 00 00] 0| 0.0] 0 o o
C368 ATPU011015309 120 14707 E 2ND AVE AURORA ) 10/21/2016 o o 0| 00 00] 0| 0.0] 4856| 3,237 1,619
ATPU011015323 120 226 N. 3RD ST. STERLING ) 10/18/2016 o o 0| 00 00] 0| 0.0] 4562| 3,371 1,169
ATPU011015358 120 COLORADO SPRINGS ) T 97297201 o o 0] 00 00] 0| 0.0] 5858| 3,320 2,528
ATPU011015422 120 GRAND JUNCTION ) 10/26/2016 o o 0| 00 00] 0| 0.0] 2235( 1,229] 1,006
ATPU011015425 120 CRAIG ) 10/27/2016 o o 0| 00 00] 0| 0.0] 846 612 229
ATPU011015437 120 PUEBLO ) 10/25/2016 o o 0| 00 00] 0| 0.0] 3842| 2,552] 1,290
ATPU011016828 120 GYPSUM ) 1131201 o o 0| 00 00] 0| 0.0] 1253|871 383
ATPU011017425 120 FRUITA ) 12/1/2016 o o 0| 00 00] 0| 0.0] 3,752| 2,349] 1,403
ATPU011019477 120 CASTLE PINES ) 3/3/201 11 o 1 4] 1] 1.4(9923% 7.892| 4,351 3,541
ATPU011022773 120 PUEBLO ) 5/5/201 o o 0] 00 00] 0| 0.0 5.806| 3,934] 1,881
ATPU011023077 120 Y&cC BROOMFIELD ) 12/18/2017 o o 0| 00 00] 0| 0.0] 10,593| 10,060 533
ATPU011027563 120 OLORADO 57500 E US HIGHWAY 50 ANON CITY ) 1172112017 1 o 20 00/ 1| 21[9886% 7.243] 5437] 1,805
ATPU011029123 120 OLORADO 1250 ACADEMY PARK LOOP OLORADO SPRINGS ) 10/26/2017 o o 0] 00 00] 0| 0.0] 7.909] 4,797 3,112
ATPU011029156 120 OLORADO 57500 E US HIGHWAY 50 ION CITY ) HC  10/6/201 o o 0] 00 00] 0| 0.0] 2034] 1.213] 821
ATPU011029193 120 OLORADO 12101 HIGHWAY 61 TERLING ) 11/2/2017 o o 0| 00 00] 0| 0.0] 3136] 2960 176
ATPU011029244 120 OLORADO 49030 STATE ROAD 71 LIMON ) W 10102017 o o 0] 00 00] 0| 0.0] 1.602| 1745 45
ATPU011029254 120 OLORADO 1250 ACADEMY PARK LOOP COLORADO SPRINGS ) 10/26/2017 o o 0| 00 00] 0| 0.0] 6552 5608 943
ATPU011029266 120 OLORADO 5440 S GOLDEN RD GOLDEN ) 1011172017 o o 0| 00 00] 0| 0.0] 3506 2,701 805
ATPU011029269 120 OLORADO 5125 HWY 24 AND 285 BUENA VISTA ) 10/4/201 o o 0] 00 00] 0| 0.0] 1.274] 884|390
ATPU011029335 120 OLORADO 1401 W A7TH ST PUEBLO ) 11/2/2017 11 o 33 00 1| 40[97.80% 11,656 11,402 255
ATPU011029347 120 OLORADO 7500 E US HIGHWAY 50 CANON CITY ) HC 101412017 o o 0] 00 00] 0| 0.0t 2489] 1,900 588
ATPU011029423 120 COLORADO 75 W US HWY 50 CANON CITY ) # 1011172017 o o 0| 00 00] 0| 0.0] 3484] 3357 127
ATPU017002417 120 E 250 ACADEMY PARK LOOP COLORADO SPRINGS ) # 1812018 o o 0| 00 00] 0| 0.0] 3,799] 1.778] 2,021
ATPU017003168 120 COLORADOD| 236 WYANDOT ST DENVER ) DE  # o o 0] 00 00] 0| 0.0] 0 o o
ATPU017004590 120 102 S TEJON ST COLORADO SPRINGS ) 212212018 o o 0| 00 00] 0| 0.0] 7.050| 6485 566
ATPU017006358 120 OLORADOD 1417 AIRPORT RD RIFLE ) 312212018 o o 0| 00 00] 0| 0.0] 1131] 735 395
ATPU017006717 120 L PASOCOU 1675 GARDEN OF THE GODS RD COLORADO SPRINGS ) 4/4]201 o o 0| 00 00] 0| 0.0] 3515 1,790 1725
ATPU017202617 120 OLORADO 2424 N TOWNSEND AVE MONTROSE ) 7121201 o o 0| 00 00] 0| 0.0] 1,019] 598 421
ATPU017202900 120 OLORADO 1205 WEST AVE ALAMOSA ) 7123120 o o 0| 00 00] 0| 0.0] 934|513 421
ATPU017203006 120 OLORADO 1205 WEST AVE ALAMOSA ) 7123120 o o 0] 00 00] 0| 0.0] 1.777] 1110|667
ATPU017206810 120 ORADO 121 MAIN ST ANON CITY ) 111142018 1 o 0| 00 00] 0| 0.0] 0 o o
ATPU011005096 120 TE OF CO 1250 ACADEMY PARK LOOP OLORADO SPRINGS ) 4120120 o o 0| 00 00] 0| 0.0] 625 236 392
ATPU011005252 120 ATE O OLORADO SPRINGS ) 4120120 o o 0| 00 00] 0| 0.0] 2,755 1,118] 1,638
ATPU011005274 120 ATE O OLORADO SPRINGS ) 4120120 o o 0| 00 00] 0| 0.0] 6.283] 3,918] 2,359
ATPU011019721 120 H JUDI | GLENWOOD SPRINGS ) 1119120 o o 0] 00 00] 0| 0.0] 10,019| 7,739 2,280
ATPU011022729 120 PASO COU OLORADO SPRINGS ) 3/30/20° 2] o 0| 00 00] 0| 0.0] 13,890 12,135 1,755
ATPU011023066 120 ATE O PUEBLO ) # o o 0| 00 00] 0| 0.0] 8989| 3,076 5883
ATPU011024683 120 ATE O 3045 AEROTECH PKWY MONTROSE ) 611512017 o o 0| 00 00] 0| 0.0] 580 398|182
ATPU011029103 120 OLORADO 3600 HAVANA ST DENVER ) 111142017 o o 0] 00 00] 0| 0.0] 3.909] 2,372] 1,537
ATPU017004276 120 OLORADO 1205 WEST AVE ALAMOSA ) 112512018 o o 0| 00 00] 0| 0.0] 1.578] 1,078] 499
ATPU0172017: 120 OLORADO 275 W US HIGHWAY 50 CANON CITY ) 5/29/2018 o o 0| 00 00] 0| 0.0] 4,656| 3,055 1,601
ATPU0172026° 120 COLORADOS| 3832 SOUTH INTERSTATE 25 FORT COLLINS ) # o o 0| 00 00] 0| 0.0] 3052 2004 958
C3851FS A92G01100374¢ 120 RTDDENVER| 711 W 31ST AVE DENVER ) 11/26/2018 1 o 0] 00 00] 0| 0.0] of o
CA54E A5C001103504 120 STATEOFCO  3217DRD CLIFTON ) 6120120 o o 0] 00 00] 0| 0.0] 2447| 1,265 1,182
A5C001102904 120 DENVER ) 12/4/20 o o 0] 00 00] 0| 0.0] 2564  986] 1,559
A5C001102904 120 s DENVER ) 12/4/20 o o 0/ 00[ 00| 0| 00| s 6130| 2,528] 3,622
A5C0011036054 120 96 AT LN 13 ORDWAY ) WV 6129120 o o 0] 00 00] 0| 0.0] 13,963 13,486 491
cas8 A79M011000335 120 T DENVER ) 9122120 o o 0| 00 00] 0| 0.0] 6151| 3,671 2,480
A79M011000384 120 MONTROSE ) 9129120 o o 0| 00 00] 0| 0.0] 8739] 6,651 2,089
A79M011000789 120 161'S TOWNSEND AVE MONTROSE ) 10/3/20 o o 0] 00 00] 0| 0.0] 8150| 5694 2,456
A79M011000815 120 949 N 2ND ST MONTROSE ) 9/30/20° 1 1] e072] 69| 00 1| 7.7/9572% 5983| 4,792 1,075
AT9M011001223 120 1845 S TOWNSEND AVE MONTROSE ) 9129120 1] A[mmmes 95| 04]  1]129(9284% 8222| 7,598 624
AT9M011001964 120 3800 GRANDVIEW AVE CANON CITY ) HC  9/20/20 1] 1[7107a] 35 00/ 1| 45/97.53% 11.297| 8224 3072
A79M011002007 120 MONTROSE ) # 1077120 o o 0] 00 00] 0| 0.0] 10,371) 9,643 728
AT9M011002678 120 DENVER ) # | 100520 o o 0| 00 00] 0| 0.0] 5164| 4444 718
AT9M011003757 120 275 W US HWY 50 CANON CITY ) # 6 o o 0| 00 00] 0| 0.0] 10,019] 9,651 384
A79M011003857 120 ATE OF CO| 11363 LOCKHART RD DELTA ) 1 o 0] 00 00] 0| 0.0] 8260 8284 42
AT9M011003894 120 DIVISIONOFV 810 9TH ST GREELEY ) 6 o o 0] 00 00] 0| 0.0] 4632| 3744 888
A79M011004050 120 STATEOF CO 10900 SMITH RD DENVER ) o o 0] 00 00] 0| 0.0] 5745 5570 203
A79M011006090 120 STATEOF CO 120 N RIVERVIEW RD STERLING ) o o 0| 00 00] 0| 0.0] 1175 807 369
A79M011006305 120 STATEOF CO 10601 10TH ST GREELEY ) o o 0| 00 00] 0| 0.0] 14,962| 6,328 8634
A79M011007791 120 CITY OF TRINI 135 N ANIMAS ST TRINIDAD ) o o 0| 00 00] 0| 0.0] 13,511| 11,477 2,033
AT9M011009032 120 STATEOF CO 2207 E HWY 402 LOVELAND ) [ 0 [ 00] 00 0] 00] 2916] 1,168] 1,748
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ATOM011009224 120 ATE OF CO| 1050 LEE HILL DR 0 5124120 0 0 0 00| 00 0| 0o 1,035 896 139
AT9M011009228 120 ATE OF CO__ 12755 WCR 40 PLATTEVILLE ) 5124120 o o 0o 00| 00/ 0| oo 2.308] 1813 495
ATOM011009249 120 ATE OF CO| 10601 10TH ST GREELEY ) 5123120 o 0 0 00| 00| 0| 00 #m##| 13328 6.189] 7.138
ATOM011009310 120 ATE O 401 AAVE LIMON ) 5131120 o 0o o 00| 00/ 0| oo 651 567 84
ATOM011010602 120 ATE O 10601 10TH ST GREELEY ) 5123120 2] 058320 00| 00| 0| 0.0] 6.802] 2711 4,091
ATOM011010782 120 ATE OF CO| 179 WEBSTER AVE BURLINGTON ) 6/6/20 o 0o o 00| 00/ 0| oo 810 511 209
ATOM011013574 120 OLORA 1250 ACADEMY PARK LOOP COLORADO SPRINGS ) 8/8/20 o 0o o 00 00/ 0| oo 2213] 625 1288
ATOM011015175 120 TATE O GRAND JUNCTION ) 9/6/20 o 0o 0o 00| 00/ 0| oo 8.971) 3441 5530
ATOM011015296 120 TATE O GRAND JUNCTION ) 9/8/20 o 0o 0o 00| 00/ 0| oo 3,800) 1456 2413
ATOM011016693 120 OLORADO 617 RATON AVE LA JUNTA ) 1011712017 o o[ o 00| 00/ 0| oo s 618 402 126
ATOM011016738 120 OLORADO 12101 HIGHWAY 61 STERLING ) 912012017 2] 267,738 64| 05 2| 13.9]0229%|  12.345| 10,165 2,180
ATOM011016742 120 OLORADO 1600 W 24TH ST PUEBLO ) 10/31/20° o 0 0 00| 00/ 0| oo m 5305 5150 285
ATOM011016853 120 OLORADO 110 MAIN ST ANON CIT ) 10113120 o 0o 0o 00| 00/ 0| oo 1977 1378|599
ATOM011017234 120 COLORADO 275 W US HIGHWAY 50 ANON CIT ) 1011120 o 0o o 00 00/ 0| oo 6,545 5001 1454
ATOM011017447 120 57500 E US HIGHWAY 50 ANON CIT ) 10/31/20° o 0o o 00| 00/ 0| oo 3,062] 3010 59
ATOM011017448 120 57500 E US HIGHWAY 50 ANON CIT o 10/31/20° o 0o 0o 00| 00/ 0| oo 8395 8351 44
ATOM011017462 120 HIGHWAY 61 TERLING ) 1111201 o 0o o 00 00/ 0| oo 2.808] 2771 38
ATOM011019001 120 LEE HILL DR BOULDER ) 121712017 o 0o 0o 00| 00/ 0| oo 3.316] 1731 1585
ATOM011019649 120 940 N BROADWAY DENVER ) 1212112017 o 0o o 00 00/ 0| oo 7.628] 3510 4318
ATOM011019710 120 940 N BROADWAY DENVER ) 1212112017 o 0o o 00| 00/ 0| oo 6.397| 2,588 3,809
ATOM011024278 120 12101 HIGHWAY 61 STERLING o 412172018 1o 25/ 00| 00/ 0| 00| #h 0,050 7,124 2836
ATOM011027376 120 OLORADOD| 57500 E US HIGHWAY 50 CANON CITY ) 71212018 o 0o 0 00| 00/ 0| oo 7,203 4,228 3,065
ATOM011029971 120 OLORADOD| 15125 HWY 24 AND 285 BUENA VISTA ) 8/30/201 o 0o 0o 00| 00/ of oo 6.621) 4,588 2,033
ATOM011033182 120 TATE OF CO_ 10601 10TH S GREELEY ) 111612018 1o o] 00| 00 0| 00| ## o o o
ATOM011033738 120 TATE OF CO_ 10601 10TH S GREELEY ) 111612018 1o o] 00| 00 0| 00| ## o o o
AT9M011034036 120 TATE OF CO_ 10601 10TH S GREELEY o 111612018 1o o] 00| 00 0| 00| #k o o o
ATOM011002206 120 DEPARTMENT 1410 W 13TH ST PUEBLO ) o 0o o 00| 00/ 0| oo 4.821) 3540 1280
ATOM011006214 120 MICASARES( 345 GROVE S DENVER ) 112017 0 0 0 00| 00| 0| 0.0]#m###|  19.206] 11.692| 7.604
ATOM011009726 120 PIKES PEAKV 1675 GARDEN OF THE GODS RD COLORADO SPRINGS ) 11712017 0 0 0 00 00| 0| 0 ####| 10269 6.734] 3,53
ATOM011015405 120 RTD DENVER| 1560 BROADWAY DENVER ) 8124/2017 o 0o o 00| 00/ 0| oo 3.748] 1,207 2451
ATOM011019750 120 COLORADOD|  HWY 50 EVANS BLVD/MSC BLDG CANON CITY ) HC 1212612017 o[ 0 0 00| 00| 0| 00 #m##|  17.880| 16.146] 1.734
ATOM011020382 120 COLORADOD| 1300 W 13TH ST PUEBLO ) 21157201 o o o 00| 00/ o| oo 763 541 222
ATOM011022643 120 COLORADOD| 12750 HWY 96 CROWLEY ) 2217201 o 0 0o 00| 00/ 0| oo s 2721) 1,883 838
ATOM011027813 120 CDOT G RD 2330 G RD GRAND JUNCTION ) 1011512018 1 1] o] 32 o1 1] a7(o7.84% 13 5| 8
ATOM011030559 120 RTD DENVER| 711 W 31ST AVE DENVER ) 1112612018 1o o] 00| 00 0| 00| #k o o o
C554E ASAY011018980 120 STATE OF CO| 1250 ACADEMY PARK LOOP COLORADO SPRINGS ) 4120201 1 1]21456] 96| 1.1 1/106(94.10% 5077| 3,406, 1,671
A5AY011020080 120 OLORADOD| 18500 E. COLFAX AURORA ) 51261201 o 0 0 00| 00/ 0| oo mm 5,197| 2,078 3,120
558 AT9K011000396 120 ATE OF CO| 888 GARDEN OF THE GODS RD COLORADO SPRINGS ) 102412016 o 0o 0o 00| 00/ 0| oo 8,628] 4,901 3,727
AT9K011000498 120 ATE O 3642 S GALAPAGO ST ENGLEWOOD ) 1011312016 o 0 0 00| 00| 0| 00 #m##| 12187 6.488] 5473
AT9K011001278 120 ATE O 10900 SMITH RD DENVER ) DE  10/4/20 o[ 0 0 00| 00| 0| 00 #m#|  11477| 11130 347
AT9K011001281 120 ATE O 3600 HAVANA ST DENVER o 1075120 o 0o 0o 00| 00/ 0| oo 2.544] 1722|827
ATOK011002671 120 ATE O 1300 W 13TH ST PUEBLO ) 1212120 o o[ o 00| 00/ 0| oo 6.840] 5460 1370
AT9K011008411 120 ATE O GRAND JUNCTION ) 9161201 o 0o 0o 00| 00/ 0| oo 7.047| 3,660 3,386
ATOK011008429 120 ATE O GRAND JUNCTION ) 961201 o 0 0 00 00| 0| 00 ####|  10.186| 3421] 6765
ATOK011009322 120 OLORADO 14707 E 2ND AVE AURORA ) 101312017 o 0o 0o 00| 00/ 0| oo 4,345] 2,656 1,688
AT9K011009350 120 OLORADO 888 GARDEN OF THE GODS RD COLORADO SPRINGS o 1011912017 o o[ o 00| 00/ 0| oo 7.982] 4,356 3,965
AT9K011009369 120 OLORADO 940 N BROADWAY DENVER o 10212017 o 0 0 00| 00| 0| o ####| 10957 7.086| 3,871
AT9K011009370 120 OLORADO 1250 ACADEMY PARK LOOP COLORDO SPRINGS o 1012612017 o 0 0 00| 00| 0| 00 ###| 13283 4822 8461
ATOK011009372 120 OLORADO 940 N BROADWAY DENVER o 101212017 o o[ o 00| 00/ 0| oo 1,849 949] 900
ATOK011009615 120 OLORADO 940 N BROADWAY' DENVER o 101212017 o o[ o 00| 00/ 0| oo 4,843 2,758 2,085
AT9K011009668 120 OLORADO 2516 FORESIGHT CIR GRAND JUNCTION o # o o[ o 00| 00/ 0| oo 5679] 4,546 1528
ATOK011009676 120 OLORADO 3257 W 20TH ST GREELEY o 1011012017 o o[ o 00| 00/ 0| oo 7.784] 5607 277
ATOK011009679 120 OLORADO 8800 SHERIDAN BLVD WESTMINSTER o 107512017 o 0o 0o 00| 00/ o| oo 8,607 5794 2813
AT9K011009683 120 OLORADO 15445 S GOLDEN RD GOLDEN o 101712017 o o[ o 00| 00/ 0| oo 50940] 4,638 1301
ATOK011009698 120 OLORADO 3642 S GALAPAGO ST ENGLEWOOD o 101312017 0 0 0 00 00| 0| 00]#m###| 10955 6695 4,260
ATOK011009712 120 OLORADO 915 4TH ST ALAMOSA o 1011612017 o o[ o 00| 00/ 0| oo 1106 646] 460
ATOK011009713 120 OLORADO 8800 SHERIDAN BLVD WESTMINSTER o 10/512017 o o[ o 00| 00/ 0| oo 6,653 4,224 2429
ATOK011009728 120 OLORADO 310 LASHLEY ST LONGMONT o 1011212017 o 0o 0o 00| 00/ 0| oo 2,608] 1416 1,193
ATOK011009737 120 OLORADO 1073 MAIN AVE DURANGO o 912012017 o 0o o 00| 00/ 0| oo 15521| 1033 488
ATOK011009748 120 OLORADO 8800 SHERIDAN BLVD WESTMINSTER o 101412017 o o[ o 00| 00/ 0| oo 6.808] 4,218 259
AT9K011009800 120 OLORADO 4109 N ELIZABETH ST PUEBLO o 10112120 o o[ o 00| 00/ 0| oo 2.797| 1,717 1,080
AT9K011009801 120 COLORADO 3000 S COLLEGE AVE FORT COLLINS o 10110120 o o[ o 00| 00/ 0| oo 4.434] 3,112 1322
ATOK011010947 120 DEPARTMENT 888 GARDEN OF THE GODS RD COLORADO SPRINGS o 12127120 o 0o 0o 00| 00/ 0| oo 8.551) 5649 2902
AT9K011010970 120 DEPARTMENT 940 N BROADWAY DENVER o 1212120 o o[ o 00| 00/ 0| oo 2.203] 1,134 1,068
AT9K011011120 120 OLORADOD| 3600 HAVANA ST DENVER o 352018 o o o 00| 00/ 0| oo 0.260] 6,186 3,074
ATOK011013721 120 OLORADOD| 236 WYANDOT ST DENVER o DE  # o 0o 0o 00| 00/ 0| oo o o o
AT9K011013790 120 OLORADOD| 888 GARDEN OF THE GODS RD COLORADO SPRINGS o 7125720 o 0o 0o 00| 00/ 0| oo s 486|126 360
AT9K011008731 120 L PASOCOU 9 E VERMIJO AVE COLORADO SPRINGS o 9/18/20 o o[ o 00| 00/ 0| oo 3.277) 1270 2064
ATOK011000727 120 OLORADOD| 2829 W. HOWARD PLACE DENVER o 9123/20 o o[ o 00| 00/ 0| oo 3,881 1,842 2039
ATOK011001258 120 TE OF CO__ 3600 HAVANA ST DENVER o 1172120 0/ 0 0 00| 00| 0| 0] ##| 15265 14,795 474
AT9K011001830 120 ATE OF CO__ 275 W US HWY 50 CANON CITY o 1011212016 1 1]10608] 42.1] 00|  1]43.1(76.07% 9,405 8,120 1,285
AT9K01100519 120 ATE OF CO_ 1600 W 24TH PUEBLO o # 0 0 0 00| 00| 0| 00| 10814 7,97 3.717
AT9K01100934 120 OLORADO 175 OSAGE ST DENVER o ED 10132017 1 t|mes 76| 37 1] 87(95.16% 7.418] 5705 1,713
ATOK01100971 120 OLORADO 175 OSAGE ST DENVER o ED 10132017 o0 0 00| 00/ 0| 0o mm 3,588] 3,089 500
AT9K01100972 120 OLORADO 175 OSAGE ST DENVER o ED 10132017 0 0 0 00| 00| 0| 00]#m##|  14909] 10615 4,294
AT9K011011130 120 ORADO 1000 HIGHWAY 350 E MODEL o # 1091201 0 0 0 00| 00| 0| 0 ##| 11889 6622 5267
ATOK011015393 120 ASO COU__ 610 BROOKSHIRE AVE OLORADO SPRINGS o # | 612612018 1 1|s4277|  7.4] 00| 1| 7.8(9567%| 46,200 45,189 1011
ATOK011015511 120 ASOCOU 2145 S CHELTON RD OLORADO SPRINGS o AT 761201 1 1]31.505] 48] 05  1]151(91.62% 4,154] 4119 35
ATOK011015527 120 ASOCOU 2311 MONTEREY RD OLORADO SPRINGS o # | 751201 0 0 0 00| 00| 0| 00 ###| 10922 8552 2.369
ATOK011015549 120 ASO COU 1060 HARRISON RD OLORADO SPRINGS o # | 612002018 o o o 00| 00/ 0| oo o o
ATOK011015574 120 ASOCOU 550 SAND CREEK DR OLORADO SPRINGS o AT 7121201 o 0 0 00| 00| 0| 00 #m|  12733| 12.274] 459
ATOK011015583 120 ASOCOU 4710 HARRIER RIDGE DR OLORADO SPRINGS o 6125/20 0 0 0 00| 00| 0| 00 #m#| 15935 8119 7.816
ATOK011017358 120 OLORADOD| 1250 ACADEMY PARK LOOP COLORADO SPRINGS o 102312018 o o[ o 00| 00/ 0| oo 3.378] 1,675 1,703
C654E A2X1017017092 120 TE OF CO___ 21000 US HIGHWAY 350 MODEL o 6128/20 o 0 0 00| 00| 0| 00 #m#| 10625 8237 2674
A2X1017017620 120 ATE OF CO| 1845 S TOWNSEND AVE MONTROSE o 1073120 o o[ o 00| 00/ 0| oo 6,673 5437 1237
A2X1017017667 120 ATE OF CO| 1845 S TOWNSEND AVE MONTROSE o 1073120 0 0 0 00| 00| 0| 00 #m####|  13009] 10320] 2,689
A2X1017017880 120 ATE OF CO US HWY 50 CANON CITY ) 8129/20 ol o o 00 00| 0| oo 19511 17.146] 2.366




KONICA MINOLTA
Attachment F.3b - Sample Fleet Report

Date: 12/5/2018
Customer Fleet Report (Detail)

R 20,217
32,053

,157

1753

862

34

33,174

71,983

57,117

52,985

58,040

16,189




Attachment F — Scope of Work Response

(Revised 10.30.2018)
RFP-NP-18-001
Copiers and Managed Print Services

Offeror Name: Konica Minolta Business Solutions U.S.A., Inc.

PARTI

Instructions: Offeror must indicate their understanding/compliance with the following Subsections of the
RFP by selecting “Yes” from the drop-down menu. If a Subsection is not applicable to your Proposal, select
“N/A” from the drop down menu. If you are not able to comply with a Subsection, select “No” from the
drop-down menu. For all “N/A” and “No” responses, you must indicate the reason in the Comments
column. In addition, if you select “Yes” and would like to expound on that response you may also do so in
the Comments column. Subsections not contained in the table below do NOT alleviate Offeror from
complying with the requirements of those Subsections.

Select the
Section Subsection Egg’lﬁazggﬁgﬁ Comments
menu
Solicitation Overview
Contract Term 1.5.2 Yes
1.10.1 Yes
1.10.2 Yes
1.10.3 Yes
1.10.4 Yes
1.10.5 Yes
Pricing 1.10.6 Yes
1.10.7 Yes
1.10.8 Yes
1.10.9 Yes
1.10.10 Yes
1.10.11 Yes
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1.10.12 Yes
1.10.13 Yes
1.10.14 Yes
1.10.15 Yes

RFP Requirements and Information

Firm Offers 3.13 Yes
News Releases 3.17 Yes
Scope of Work
Overview

4.1.2 Yes
4.1.3 Yes
4.1.4 Yes
4.1.5 Yes
4.1.6 Yes
MPS 4.1.7 Yes
Survivability 4.1.8 Yes
419 Yes
4.1.10 Yes
4.1.11 Yes
43.4 Yes
Dealers 4.3.5 Yes
4.3.6 Yes

Product Offerings
Device Standards 4.4.3 (a) Yes
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4.4.3 (b) Yes
4.4.3 (c) Yes
4.4.3 (d) Yes
4.4.3 (e) Yes
4.4.3 (f) Yes
4.4.3 (g) Yes
4.4.3 (h) Yes
4.4.3 (i) Yes
4.4.3 (j) Yes
4.4.4 (a) Yes
4.4.4 (b) Yes
4.4.4 (c) Yes
Device
Exceptions 4.4.4 (d) Yes
4.4.4 (e) Yes
4.4.4 (f) Yes
4.4.4 (g) Yes
Accessories 44.5 Yes
Software 4.4.6 Yes
4.4.7 (a) Yes
4.4.7 (b) Yes
Consumable
Supplies
PP 4.4.7 (c) Yes
4.4.7 (d) Yes
Reman/Refurb Konica Minolta does not provide
. 4.4.8 N/A .
Equipment Reman/Refurb equipment.
SLLLELC: 4.4.9 (a) Yes
Items
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4.4.9 (b) Yes
4.4.9 (c) Yes
4.4.9 (d) Yes
4.4.9 (e) Yes
Emerging 4.4.10 Yes
Technologies
Service Offerings
Maintenance Agreements
4.5.2 (a) (i) Yes
4.5.2 (a) (ii) Yes
4.5.2 (a) (iii) Yes
4.5.2 (a) (iv) Yes
4.5.2 (a) (v) Yes
4.5.2 (a) (vi) Yes
4.5.2 (a) (vii) Yes
Pricing
4.5.2 (a) (viii) Yes
4.5.2 (a) (ix) Ves
(11”x17” impressions)
4.5.2 (a) (x) Yes
4.5.2 (a) (xi) Yes
4.5.2 (a) (xii) Yes
4.5.2 (a) (xiii) Yes
(Initial Term)
4.5.2 (a) (xiv) Ves
(Renewal Term)
Blended Rates 4.5.2 (b) Yes
Manual Meter
Reads 4.5.2 (c) Yes
Customer .
Owned 4.5.2 (d) (i) Yes
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Equipment

4.5.2 (d) (ii) Yes
4.5.2 (d) (iii) Yes
4.5.2 (e) (i) Yes
Lease or Rental ..
Equipment 4.5.2 (e) (ii) Yes
4.5.2 (e) (iii) Yes
4.5.2 (f) (i) Yes
4.5.2 (f) (ii) Yes
Legacy
Equi t
qdipmen 4.5.2 () (iii) Yes
4.5.2 (f) (iv) Yes
Service Requirements
Technicians 4.5.3 (a) Yes
4.5.3 (b) (i) (1)
Yes
(End-User Training)
4.5.3 (b) (i) (2)
Yes
(End-User Training)
4.5.3 (b) (i) (3)
Yes
(End-User Training)
4.5.3 (b) (i) (4)
Yes
(End-User Training)
4.5.3 (b) (i) (5)
Yes
(End-User Training)
Standard Service 4.5.3 (b) (i) (6)
Levels Yes
(End-User Training)
4.5.3 (b) (i) (7)
Yes
(End-User Training)
4.5.3 (b) (ii) Ves
(Preventative Maintenance)
4.5.3 (b) (iii) (1) Yes
(Equipment Performance)
4.5.3 (b) (iii) (2)
Yes
(Equipment Performance)
4.5.3 (b) (iii) (3)
Yes

(Equipment Performance)
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4.5.3 (b) (iii) (4)

Yes
(Equipment Performance)
4.5.3 (b) (iii) (5)
Yes
(Equipment Performance)
4.5.3 (b) (iv) Ves
(Loaner Equipment)
4.5.3 (b) (v) Ves
(Repair Parts)
4.5.3 (b) (vi) (1) Ves
(Service Zones)
4.5.3 (b) (vi) (2)
Yes
(Service Zones)
4.5.3 (b) (vi) (3)
Yes
(Service Zones)
Service Logs 4.5.3 (b) (vii) Yes
4.5.3 (b) (viii) (1) Yes
. 4.5.3 (b) (viii) (2) Yes
Equipment
Relocation
' 4.5.3 (b) (viii) (3) Yes
4.5.3 (b) (viii) (4) Yes
4.5.3 (c) (i) Yes
4.5.3 (c) (ii) Yes
Meter Read
Invoici
Avoicine 4.5.3 () (iii Yes
4.5.3 (c) (iv) Yes
Service Level
Calculations 4.5.3(d) ves
Reporting 4.5.3 (e) Yes
4.5.4 (a) Yes
4.5.4 (b) Yes
Software
Subscriptions 4.54(c) ves
4.5.4 (d) Yes
4.5.4 (e) Yes
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4.5.4 (f) Yes
4.5.4 (g) Yes
Purchase, Lease, and Rental Programs
4.6.1 Yes
4.6.2 Yes
4.6.3 Yes
“Tradein 164 ves
4.6.5 (a) Yes
4.6.5 (b) Yes
4.6.5 (c) Yes
Lease and Rental 4.6.5 (d) Yes
Rates 4.6.5 (e) Yes
4.6.5 (f) Yes
4.6.5 (h) Yes
4.6.5 (i) Yes
4.6.6 (a) Yes
4.6.6 (b) Yes
4.6.6 (c) Yes
4.6.6 (d) Yes
Relr-:z:fig\%:rr\‘l?ew 4.6.6 (e) Yes
4.6.6 (f) Yes
4.6.6 (g) Yes
4.6.6 (h) Yes
4.6.6 (i) Yes
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4.6.6 (j) Yes
4.6.6 (k) Yes
4.6.6 (1) Yes
4.6.6 (m) Yes
Leasing and Rental Options
4.6.7 (a) (i) Yes
FMV Lease
4.6.7 (a) (ii) Yes
4.6.7 (b) (i) Yes
Capital Lease
4.6.7 (b) (ii) Yes
4.6.7 (c) (i) Yes
Straight Lease
4.6.7 (c) (ii) Yes
4.6.7 (d) (i) Yes
Cancellable ..
Rental 4.6.7 (d) (ii) Yes
4.6.7 (d) (iii) Yes
4.6.7 (e) (i) N/A Konica Minolta is not offering short-term
Short-Term rentals.
Rental i i i i -
4.6.7 (e) (ii) N/A Konica Minolta is not offering short-term
rentals.
Leasing and Rental Terms and Conditions
4.6.8 (a) (i) Yes
4.6.8 (a) (ii) Yes
4.6.8 (a) (ii) (1) Yes
Possession and
Return of Lease ..
or Rental 4.6.8 (a) (ii) (2) Yes
Equipment
4.6.8 (a) (ii) (3) Yes
4.6.8 (a) (iii) Yes
4.6.8 (a) (iv) Yes
Payment 4.6.8 (b) Yes

Page 8 of 38




Buyout to Keep

Option 4.6.8 (c) Yes
Buyout to Return
Option 4.6.8 (d) Yes
Equipment
Upgrade or 4.6.8 (e) Yes
Downgrade
Non-
appropriation of 4.6.8 (f) Yes
Funds
4.6.8 (g) (i) Yes
Assignment 4.6.8 (g) (ii) Yes
4.6.8 (g) (iii) Yes
Early 4.6.8 (h) (i) Yes
Termination
Charges 4.6.8 (h) (ii) Yes
4.6.8 (i) (i) Yes
4.6.8 (i) (ii) Yes
Default 4.6.8 (i) (iii) Yes
4.6.8 (i) (iv) Yes
4.6.8 (i) (v) Yes
4.6.8 (j) (i) Yes
4.6.8 (j) (ii) (1) Yes
Remedies
4.6.8 (j) (ii) (2) Yes
4.6.8 (j) (ii) (3) Yes
4.7.2 Yes
4.7.3 Yes
Custo.mer 4.7.4 Yes
Service
4.7.5 Yes
4.7.6 Yes

Page 9 of 38




4.8.1 Yes
4.8.2 Yes
4.8.3 (a) Yes
Equipment
Demonstration 4.8.3 (b) Yes
Requirements
4.8.3 (c) Yes
4.8.3 (d) Yes
4.8.4 Yes
4.9.1 Yes
4.9.2 Yes
4.9.3 Yes
494 Yes
4.9.5 Yes
Ordering and 4.9.6 Yes
Invoicing
Specifications 49.7 Yes
4.9.8 Yes
4.9.9 Yes
4.9.10 Yes
49.11 Yes
4.9.12 Yes
4.10.1 Yes
4.10.2 Yes
Delivery 4.10.3 Yes
Requirements
4,104 Yes
4.10.5 Yes
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4.10.6 Yes
4.10.7 Yes
4.10.8 Yes
4.10.9 Yes
4.10.10 Yes
4.10.11 Yes
4.11.1 Yes
4.11.2 Yes
4.11.3 Yes
Equipment
Installation 4.11.4 Yes
Requirements
4.11.5 Yes
4.11.6 Yes
4.11.7 Yes
4.12.1 Yes
. 4.12.2 Yes
Inspection and
Acceptance
4.12.3 Yes
4.12.4 Yes
Security Requirements
4.13.1 (a) Yes
Network and
Data Security 4.13.1(b) ves
4.13.1 (c) Yes
sensitive 4.13.2 Yes
Information
Data Breach 4.13.3 Yes
Authentication 4.13.4 (a) Yes

and Access
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4.13.4 (b) Yes
4.13.4 (c) Yes
4.13.4 (d) Yes
4.13.5 (a) Yes
4.13.5 (b) Yes
el B 4.13.5 (c) Yes
Removal 4.13.5 (d) Yes
4.13.5 (e) Yes
4.13.5 (f) Yes

Warranty Requirements
4.14.1 Yes
4.14.2 Yes
4.14.3 Yes
4.14.4 Yes
4.14.5 Yes
4.14.6 Yes
4.14.7 Yes
4.14.8 Yes
4.14.9 Yes
4.14.10 Yes
4.14.11 (a) Yes
4.14.11 (b) Yes

Lemon Clause

4.14.11 (c) Yes
4.14.11 (d) Yes
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4.14.11 (e)

Yes

4.14.11 (f)

Yes
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Offeror Name:

PART 1l

Instructions: Offeror must provide a detailed response to each of the questions (and their sub-questions)
listed below. Responses will not be limited to a certain number of pages. Samples of reports or other
documents requested need to be included in Section 7 of your hardcopy Proposal packet, and in Folder 7
of your electronic submission, and must be cross-referenced so that the response and the corresponding
document can be easily located in your hardcopy Proposal packet.

1)

Attachment F — Scope of Work Response

RFP-NP-18-001
Copiers and Managed Print Services

Konica Minolta Business Solutions U.S.A., Inc.

Per Subsection 4.3 of the RFP:

a)

b)

Describe your process for selecting Dealers to provide Products and Services under a resulting
Master Agreement.

Konica Minolta Business Solutions (“Konica Minolta”) has over ten years of experience working
with NASPO ValuePoint. During this time we have carefully crafted a successful process for
selecting Dealers. This process has produced an extensive dealer network with over 350
relationships that we currently utilize under the 3091 contract. Each of these dealers possesses
extensive knowledge and exemplary performance records on NASPO ValuePoint acquired under
NASPO 1715 and 3091.

We fully intend on expanding upon this extensive dealer network and knowledge base for the
new contract. Dealers from this network that are in good standing will be reengaged and
familiarized with any new contractual intricacies. The flexibility incorporated into the revised
NASPO ValuePoint terms and conditions will enable Konica Minolta to continue existing
relationships while additionally cultivating several new partnerships. Both the Government
Account Manager (“GAM?”) and the District Sales Manager (“DSM”) will regularly convene to
ensure that all viable dealer options are capitalized on and that current relationships continue to
strengthen while always adhering to the Master Agreement and corresponding Participating
Addendum’s term and conditions.

Describe how your organization will on-board your Dealers and handle issues of poor
performance.

Onboarding

The Government Sales and Marketing Team members are committed to making an awarded
NASPO ValuePoint contract a rewarding tool for our dealer and direct sales channels. We intend
to expand upon our current onboarding techniques that have fostered over ten years of successful
relationships and performance under NASPO ValuePoint 1715 and 3091. Post award our team
will create materials that aid in the marketing, sales and order processes utilized by all Konica
Minolta management, administration and channel sales teams. These materials, which are posted
to the Konica Minolta internal Government Portal, will include launch presentations, price
catalogs, NASPO ValuePoint marketing materials, FAQ’s, sales and order process guides,
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internal process documentation and a link to the NASPO ValuePoint website for additional
organizational information.
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Once materials are posted to our Government Portal, we will review the contract details and
information via webinar with Konica Minolta Administrative Teams that are responsible for
order review and processing, compliance and billing to answer any questions they have before
the first order is placed. We will then schedule a series of launch webinars to accommodate all
sales teams across the country. The following information will be shared in the launch:

e NASPO ValuePoint Organizational Overview
NASPO ValuePoint Contract Overview
Purchasing Entities’ Eligibility

Konica Minolta Product and Services Offering
Price Catalog

Terms and Conditions

NASPO ValuePoint Sales Talk Track

Sales Process

Order Process and Documentation

Internal Processes

Government Portal Review

Marketing Resources

The webinars are recorded to ensure that everyone is able to receive the information and re-visit
it, if necessary. After the national webinars are complete, our GAMs will conduct additional
regional, local or dealer/branch specific reviews of the NASPO ValuePoint contract. In
conjunction with any NASPO ValuePoint strategy and review session, our GAMs will provide
training on how purchasing entities benefit from using the NASPO ValuePoint Contract and how
they can utilize NASPO ValuePoint in lieu of the solicitation process. This training will energize
the sales teams and foster personal motivation to market the NASPO ValuePoint contract. In
addition to the GAMs, each channel has assigned regional resources (Dealer Enterprise Account
Managers and Direct Regional Vertical Managers for Government and Education) that assist in
training, marketing, and selling the NASPO ValuePoint contract. These channel resources will
also aid in the order processes and documentation should questions arise from the sales teams.
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When updates to the NASPO ValuePoint contract are made, a bulletin will be created and
distributed to all personnel to inform them of changes to pricing, products or anything else
related to the contract.

Performance Management

Over ten years of exceptional experience with NASPO ValuePoint, generates confidence in our
ability to execute contract compliance and successful dealer management. We fully understand
that every Authorized Dealer’s performance reflects directly upon Konica Minolta and as such
we do not take measures of accountability lightly. Through our extensive experience under
NASPO ValuePoint and other state and national cooperative contracts are able to create
significant improvements to our dealer management process. Emphasis is placed upon
performance incentives and responsibility alike.

When a contract is awarded, as standard practice, our government contracts division will draft a
Dealer Participation Agreement (“DPA”). This contractual agreement will contain all the
requirements and Service Level Agreement (“SLA”) thresholds contained in the final award. The
DPA will bind the dealer to the contract terms and list remedies for violation. Moreover dealers
are required to abide by their authorized dealer contract which is overseen by a dedicated
wholesale staff led by the DSM. Performance issues related to a resulting NASPO ValuePoint
contract could inevitably impact the authorized dealer’s contract.

The assigned GAM will manage all aspects of contract performance through education at the
dealership level. Konica Minolta has a wide variety of tools including but not limited to regular
self-directed training on state, local and education (“SLED”) sales and cooperative contracts
usage, along with presentations and activities to reinforce these best practices. Konica Minolta
has a heavy emphasis on extensive and regularly evolving education for both the dealers and the
sales teams to help mitigate any potential performance concerns.

Typically, performance issues are related to transitions within the sales or administrative staff.
When issues arise, GAMs work to reeducate key dealer staff and monitor opportunities through
the sales process until there is a comfort level with both the material and contract processes.
GAMs are assigned geographically to ensure coverage. A map of the current GAMs and their
assigned territories can be found below.

FRED SLAVIN
Massachusetts

STEVE LANGDON
Virginia

JEREMY BAGENSTOSE
Florida
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c)

d)

How will you ensure that your Authorized Dealers will offer the correct contract pricing to
Purchasing Entities, and that the contract is being utilized correctly?

Konica Minolta’s Authorized Dealers are contractually bound to uphold all pricing and terms
and conditions of our contracts. Consequences for contract violations from dealers are explicitly
outlined in the previously referenced DPA along with the terms and conditions in the Master
Agreements/ Participating Agreement and Konica Minolta policies.

All contractual or pricing related concerns can be cross referenced by Authorized Dealers on the
government portal. This portal that contains pertinent contract details and information is shared
via webinar with Konica Minolta’s Administrative Teams to answer any questions they have
before the first order is placed. In addition to internal education, contract launches and continued
education for sales teams across the country are standard.

All authorized dealer orders are thoroughly reviewed by the Dealer Order Administration Team
for compliance. Catalog pricing listed on the portal is expected to be at or below contract pricing.
Any questions in regards to contract usage are directed back to the GAM and the State Contract
Compliance Team located in Vienna, VA. This team does one final confirmation that all methods
of acquisitions are at or below contract pricing and are in full compliance.

In the event a Dealer becomes non-compliant with the contract and refuses to provide Products
or Services to a customer, describe how your organization will handle this issue and the
measures that will be put in place to ensure it doesn’t happen again.

Our Dealers have years of exemplary performance partnering with us on NASPO ValuePoint
1715 and 3091. They are versed in the contractual responsibilities for pricing and terms and
conditions and fully understand the ramifications for failure to meet these obligations. As
indicated throughout our response, in the unlikely event of dealer non-compliance, we are
confident in our lines of communication and planned responsive measures.

For Konica Minolta it is about much more than fulfilling the contractual obligations, we realize
that our contractual performance solidifies our reputation. Our customer’s needs are always
prioritized regardless of dealer performance. In the rare event that we must address a dealer’s
performance, we will first take steps to ensure that the customer’s experience is not interrupted
and then take steps to address the dealer’s performance.

Our company proactively monitors our dealer’s performance to ensure that each are fulfilling the
required terms and conditions of the Master Agreement and Participating Addenda. We conduct
quarterly meetings and follow up sessions with dealers to discuss contractual and sales related
concerns followed by progress and performance reviews. During this performance review
session any issues that may have surfaced will be addressed directly. Dealers will be tasked with
rectifying the concern immediately. Dealers that fail to adhere to these obligations will ultimately
be removed from contract.

What type of training do you provide to your Dealers, and how will you ensure that new staff is
properly trained in the nuisances of each Participating Addendum? Provide a sample training
plan or information sheet that you will give to your Dealers.

Konica Minolta provides every dealer with an initial contract launch package and PowerPoint
presentation that is customized for each participating addendum. This presentation also includes
information on participating state addenda where applicable. In addition to this initial training,
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f)

g)

the GAM will conduct quarterly meetings and follow up sessions with dealers to discuss
contractual and sales related concerns followed by progress and performance reviews. Konica
Minolta routinely monitors our dealer performance to ensure that each are fulfilling the required
terms and conditions of the Master Agreement.

Our entire Government sales team is readily available to our dealers to answer any questions in
regards to the Master Agreement or individual Participating Addenda. The Government Sales
Team is directly supported by a qualified team of State Contract Specialists and an extensive
network of additional supporting Konica Minolta personnel.

All dealers have support readily accessible through the Konica Minolta secure portal. This site
provides dealers with the most up to date launch materials, contract terms and conditions, pricing
files and additional resources. Dealers also have access to sales process guides, sample order
documentation, FAQ sheets and a variety of presentations all designed to assist the dealer and
sales teams. These documents are regularly updated by the Government Account Manager
(GAM). These documents are also regularly reviewed by the State Contract Team and Master
Agreements Team to ensure compliance and accuracy.

The Konica Minolta intranet site (mykonicaminolta.com) also contains learning courses for our
products and services. For staff new to the SLED vertical, there is a certification course that is
available to dealers that provides a self-guided tutorial on the government sales process,
cooperative contracting with a worksheet that allows staff to tailor the course to their specific
territory.

(Sample Training Documents and Information Sheets are provided with our response in Section
7 of the hard copy and Folder 7 of the electronic submission, titled “Attachment F.1le Sample
Government Training Plan”).

How does your organization plan to provide continuing education for your Dealers to ensure
that they are kept up-to date on Master Agreement and Participating Addenda modifications
and/or amendments?

Our Government Team ensures that all Dealers are kept up to date on Master Agreement and
Participating Addenda modifications and/or amendments through the regular portal updates,
continuous education and an accessible supportive personnel network all designed to deliver
contract success. This education material includes regional virtual training for internal staff who
engages regularly with dealers along with training in regards to PA changes that are impactful to
an entire state or specific dealers in regards to sales and administration. The GAM is always
readily available to the dealers to answer any questions in regards to the Master Agreement or
individual Participating Addenda. In addition Government Sales Team is directly supported by a
qualified team of State Contract Specialists and an extensive network of additional supporting
personnel.

Describe your process for updating your Dealer channel whenever your Price Lists are updated
and approved by the Lead State.

Pricing is always readily available to management, administration, and the sales team on our
Government Portal.

A bulletin is also created and distributed to all personnel once any changes to pricing, products
or anything else related to the contract is released. The Government Sales Team is available to
answer any questions in regards to these modifications. Over the years of working with NASPO
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ValuePoint, Konica Minolta has established an effective communication process for pricing
updates with our Dealers. Each of our dealers can reliably manage contract pricing changes
through direct lines of communication from Konica Minolta and confirmation via our
Government Portal.

2) Per Subsection 4.5.2(f) of the RFP:

a)

b)

Describe your process for determining Useful Life on a Device, with the understanding that it is
not always based on passage of time alone.

e Do you factor in down-time, parts replacement, and number of Service Calls etc.?

In determining potential Useful Life on a Device, several criteria may come into play or
combination thereof:

o Age

e Obsolescence

e Physical Condition

e Service History

e Lack of current technology features, e.g. federal security requirements
e Costs

e Workflow Efficiency

e Energy Efficiency

If replacing/removing can improve the current environment for example, by reducing costs,
increasing efficiency or improving environmental impact, Konica Minolta will provide
replacement or consolidation recommendations.

Describe your ability to perform maintenance on Legacy Equipment.

e Are you able to provide service on customer owned Equipment that was acquired from
another Manufacturer? If so, how?

Contingent upon the specific scope of work, availability of crossed trained technicians in
the area, and any specific customer SLA, Konica Minolta can provide service on certain
customer owned equipment that was acquired from another manufacturer.

o Are your Technicians cross-trained in multiple Manufacturer Devices?

Konica Minolta requires its technicians to undergo extensive training on all of the
equipment and solutions that Konica Minolta provides service on; this includes
multiple manufacturer devices where applicable.

How will you ensure that your Dealers are adhering to the time-frame and pricing requirements
as outlined in 4.5.2(f) (iii) and (iv)?

Required maintenance terms and conditions and pricing are relayed to dealers during the initial
launch presentation and are accessible via the secure Government Portal thereafter. Constant
lines of communication and follow up education are implemented by the designated GAM. A
collective network of Konica Minolta teams work diligently to ensure the compliance of the
maintenance agreement.
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The Order and Invoice Implementation Teams are responsible for the overall review of all
purchase orders in the SAP system. Any questions in regards to contract usage or pricing as
previously referenced are directed back to the State Contract Team. Each of these teams will
work with the entire Government Sales Team to properly communicate pricing requirements and
terms and conditions to the field. All authorized dealer orders go through one final review by the
Dealer Order Administration Team to ensure compliance and that that pricing is not above
contract.

3) Per Subsection 4.5.3 of the RFP:

a) Describe the methodology used to develop your organizations performance standards and the
processes and tools used to monitor and measure performance against those standards.

Konica Minolta Business Solutions is committed to providing our customers with a world-class
service program that complements our advanced product line. We have gone to great lengths to
establish a nationwide service program that is effective, simple to manage and efficient in
delivering comprehensive service, while also achieving our overall goals of increased reliability
and customer satisfaction.

With 120 Direct Branch Sales Offices and approximately 365 Authorized Dealers nationwide, all
fully supported by Konica Minolta Service and Technical experts, our service model ensures that
customers receive the same high level of service, compliant with Konica Minolta prescribed
standards, consistently across all locations. Konica Minolta has a multi-phase escalation process
designed to determine the root cause of any failure to achieve service standards. This process is
enforced to initiate corrective actions, ensuring that any service failures are promptly rectified,
and service is returned to acceptable levels. We empower our people to deliver excellence in
service day after day.

Multiple Departments are involved with Business Process Flow for problem identification and
resolution. These departments are-

Global Client Services (GCS) — Creates the Service Notification in SAP

Printer Support — Works with Customer to Resolve or Escalate the Service Notification
Service Operations — Provide Replacement Parts to Repair Equipment

Branch / Dealer — On-site Service Support

The Printer Support Group will triage any issues with the following steps:
“MOBILE” Service Notifications directed to Printer Support Routed via Contact to Advisor to
triage the problem

e If Problem Resolved — Close service notification in SAP
e If Problem Escalated — On site support required
e Printer Support works with customer to make sure problem is resolved to customer
satisfaction.
e Printer Support Advisor updates notes in SAP such as:
o Describes Problem Resolution
o TAP (Telephone Assistance) Priority
o Updates SAP service notification information
e Customer up and running — SAP updated and the service notification is closed

All calls regarding equipment, supplies, consumables, software solutions, and help desk support
will go through our Konica Minolta Global Client Services.
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Konica Minolta’s service dispatch operations manage all reporting for our services and follow-up
calls. In addition, Konica Minolta accepts calls for the above services via the Internet, at
mykonicaminolta.com. The GCS has the capability to handle voice calls in English, French and
Spanish as well as TTY capabilities for the hearing impaired.

To effectively meet our customers' needs, the centers are staffed 24 hours a day, 365 days per
year, with trained customer support professionals, responsible for obtaining all above listed
service related issues and notifying our Authorized Technicians of the reported problems. Konica
Minolta has a multi-phase escalation process designed to determine the root cause of any failure
to achieve service standards.

First Level Support

All first level technical support will be provided by our factory trained and authorized Konica
Minolta service technicians. These technicians were required to receive extensive training and
certifications on the equipment and solutions that Konica Minolta offers to our customers.
Konica Minolta technicians will be available to provide on-site support to troubleshoot contract
related hardware, software, and network issues. Each technician is fully trained in all aspects of
the Konica Minolta products they service, and many have additional network certifications to
provide complete support. In addition, all certified technicians maintain direct access to Konica
Minolta Technical Support Team to assist in troubleshooting and problem resolution.

Second Level Support

The Konica Minolta Systems Solutions and Development Division (SSD) will provide second
level support via direct communication with authorized technicians. The primary objective of the
SSD is to provide technical and integration-support services to support the technical needs of our
customer base.

Upon receipt of inquiry, the SSD evaluates the data it receives to determine trends regarding
service, reliability, operation, and safety. The data used comes from problems reported via the
hotline, less urgent voice mail, internet, written communications from field personnel, field
surveys, spare parts usage, and reports of on-site visits by Konica Minolta personnel.

If a trend is observed, the matter is referred to the appropriate departments for manufacturing
changes, field modification programs, and technical bulletins. Useful serviceability and
reliability information collected from the above sources is immediately available to all
authorized service technicians, ensuring they have ready access to all current data to assist in
supporting the technical functionality of all equipment installed throughout our clients’ sites.

Third Level Support

If the SSD is unable to resolve the issue in conjunction with the local systems engineer, the open
issue will escalate to Konica Minolta Professional Services (KMPS) for third level review.

Konica Minolta is chartered to provide a full spectrum of services to customers in North and
South America. These services range from consultation and project management to network
design and integration. KMPS is also on-site support for complex issues or anomalies in
conjunction with SSD. KMPS is staffed with engineers carrying various industry certifications
including but not limited to MCSE / MCSA / CNE / MCNE / CNI / CCNA / CDIA / SCO /
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b)

Solaris / AS/400 Systems Manager). All data relating to the issue is escalated to the applicable
Konica Minolta engineer. Our engineers will respond on-site upon review of the issue with the
required knowledge and expertise. Konica Minolta works with the SSD and on-site customer
service personnel to isolate customer needs, root cause and implement the required solution set.

Advanced Communications

To facilitate the flow of information between Field Service Technicians and Product Engineering
Experts, Konica Minolta has made a large investment in technology solutions for these key
representatives. Service Technicians utilize wireless connected laptops and direct-connect
cellular phones to instantly access information required to maintain our product. This investment
ensures that our field technicians have instant connection capabilities to the full array of Konica
Minolta corporate resources, promptly resolving all service issues.

Konica Minolta adheres to all service requirements outlined in section 4.5.3 of the Copiers and
MPS RFP, including but not limited to; diligent end user training, extensive customer support
and the availability of product literature , preventative maintenance, maintaining proper service
logs, collecting accurate meter reads, adhering to the service and relocation zone master
agreement requirements, ensuring loaner equipment dispersal with machines inoperable for over
two days, the guarantee of repair parts availability for five years and 96% or greater of a
purchasing entities’ fleet operable. Our methodology to develop, adhere to and measure across
the board standards has been carefully fine-tuned over the past ten years of successfully working
with NASPO ValuePoint in order to effectively deliver customer satisfaction. We are confident
in our service standards execution and are continuously expanding on this process.

Provide a sample report which contains the following data: Uptime percentage (%) per fleet of
Devices, number of Service Calls placed, Response Time per Device, dates that Preventative
Maintenance was performed, hours of end-user training performed, and estimated end of
Useful Life per Device based on current usage.

e Can customers obtain this reporting information online? If so, how do they access it? Is
a log-in required?

o Can the information be exported?

o Can customers obtain their own Ad-hoc reports?

Logging into the secure Konica Minolta web based management reporting tool at
www.mykmbs.com enables users to easily manage their equipment. A user with a Fleet Manager
role can run reports with these reporting tools. These reports can be generated at any time and all
can easily be exported through excel. Users can select specific fields to generate reports as
required such as uptime and usage. The primary focus of mykmbs.com is to provide our clients
with an efficient on-line service management tool, designed to manage their equipment fleet.
This site provides 24 hour a day, 7 days a week real-time access to all of your equipment
information needs.

(A sample customer fleet report and brochure are provided with our response in Section 7 of the
hard copy and Folder 7 of the electronic submission, titled “Attachment F 3.b Sample Fleet
Report” & “Attachment F 3b MyKMBS brochure™). The report includes detailed information on
a fleet of machines which can be exported through the customer’s www.mykmbs.com account.
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d)

The site is intended to provide Konica Minolta clients with a unique perspective into their
Konica Minolta account. This application allows the client to view pertinent, consolidated
information that would normally be provided on a manual case-to-case basis. All information
provided is real time and accurate information, which is linked directly to the Konica Minolta
SAP operating system for seamless information flow. All reports include data on a rolling 90-day
period, allowing our clients to view the most up to date information possible. In addition, all
reports can easily be downloaded directly into Microsoft Excel, providing a simple method to
sort and retain data. The MyKMBS fleet report includes but is not limited to: Uptime percentage
(%) per fleet of Devices, number of Service Calls placed, Response Time per Device. Available
report specifics include:

General Fleet Information- Provides an overview of the purchasing entities’ entire fleet,
including equipment installation dates and service contract coverage dates.

Fleet Uptime Performance- Provides uptime and response time statistics for the purchasing
entities’ entire fleet, including the average monthly copy volume and copies between calls.

Equipment by Location- A customized inventory report detailing the location of all machines.

Open Service Calls- View a list of all open service calls for the entire fleet, and monitor response
times.

(Additional information related to these reports, including screenshots of the reports that can be
pulled is provided with our response in Section 7 of the hard copy and Folder 7 of the electronic
submission, titled “Attachment F 3.b Online Account Management Data.”).

e What additional tools or features does your reporting system offer?

Konica Minolta also provides a proactive 3 in 30 report upon request, which creates a hot
list of problematic machines should a particular unit require more than 3 legitimate
service calls in a 30 day period. In such cases, the assigned Technical Manager is
automatically alerted to escalate the service issue. Additionally all critical information of
the account is turned RED on all display screens throughout the system until the issues
have been resolved.

Provide a copy of your organization’s standard SLA. This SLA must, at a minimum, adhere to the
requirements outlined in Subsection 4.5.3(b).

Please see the attached Standard SLA located in in Section 7 of the hard copy and Folder 7 of the
electronic submission, titled “Attachment F 3.c KMBS SLA”.

Describe your organization’s ability to meet or exceed the Service Response Times as outlined
in Subsection 4.5.3(b)(vi).

Konica Minolta recognizes the importance of efficient service expertise; each of our customers
consistently receives the highest standard of service in the industry as demonstrated in our
effective service implementation over the past ten years for the NASPO 1715 and 3091
contracts. Upon receipt of a service request, a Customer Support Representative enters all
machine and call related information into the Konica Minolta SAP-based Service Management
system, which creates a unique service ticket and immediately notifies the assigned Konica
Minolta branch technician or Authorized Dealer dispatcher of a new service call. Call details,
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including response time, machine volume and the specific service issue are always documented.
This data is regularly compiled to seek areas for continuous improvement. Within 1 hour of
receipt of call, the technician or dispatcher will contact the requestor to confirm call receipt and
provide an estimated time of arrival.

Service call on-site response shall be within an average of four (4) business hours of receipt of
call for all customer locations serviced by a branch or within 50 miles of an Authorized Dealer.
Remote locations outside of this radius will be responded to, on-site, within an average of six (6)
business hours from call placement. Upon arrival, the authorized technician will utilize their own
“trunk stock” of inventory, which consists of most common replacement parts, to ensure first call
repair. Our factory trained and certified technicians are fully supported through our Systems
Solutions and Development (SSD), a dedicated team of technical engineers. SDD provides
technicians with a toll-free hotline and interactive website, to support any escalated technical
issues. If the issue cannot be resolved by the technician or remote SSD Technical Support an on-
site visit by a technical engineer is initiated. This process ensures that no technician, and no
Konica Minolta product, will be left unsupported in the field, further increasing the reliability of
a Konica Minolta fleet.

Should covered equipment be out of service, due to maintenance needs, for more than sixteen
(16) consecutive business hours, or if a production print unit is out of service for more than 24
hours, Konica Minolta shall provide a loaner unit of similar capabilities upon request. At that
point if we determine the unit cannot be properly repaired to manufacturer’s specification it will
be eligible for a replacement unit of substantially similar or greater capabilities, at no additional
charge. We firmly stand behind our products. Additional specifics are outlined in the above
referenced Konica Minolta sample SLA document.

e) How does your organization measure Technician performance?

e Are they evaluated based on the number of Service Calls completed, or the amount of
time at a Service Call?

Extensive training and preparation enables Konica Minolta to hold all of our service
technicians both direct Konica Minolta employees and authorize dealer personnel to high
standards. Unresolved issues are promptly escalated within Konica Minolta. We use key
performance indicators to measure our service response time such as: wait time in the
Konica Minolta Global Client Services queue, first call back time, response time for a
technician to arrive on-site, time to repair, uptime on a machine basis and a fleet basis,
MCBF or mean copies (prints) between failures, utilization rates of the MFDs and
printers, to name a few key measures. Other measures may be added based on agreed
upon SLAs in each participating state. Konica Minolta vigorously monitors the service
response program and provides periodic reviews and alterations.

f) Describe your end-user training process for Equipment. How do you allocate resources to
conduct the training?

e How long are your training sessions?

Konica Minolta firmly believes that proper end user training is the cornerstone of any
successful program. By ensuring that users are properly trained to operate our equipment,
as well as how to utilize the advanced features to simplify document workflow
procedures and increase efficiency, Konica Minolta increases the satisfaction of our
users. These minimum of one hour training courses consist of a general overview of the

Page 24 of 38



features of the machine, a review of available document processes, such as finishing,
scanning and other options, instruction on how to maintain the unit, such as clearing
simple paper jams and adding toner, and training on how to place service calls and collect
meter reads. Konica Minolta views user training as an ongoing process and is committed
to providing follow-up key operator training throughout the course of our relationship, at
no additional charge to ensure that all users are comfortable with the installed fleet of our
equipment. On production print equipment and wide format, there may be advanced user
functions that require additional specialized training. Advanced training on these
functions beyond the initial first hour session may be chargeable in one hour flat rate fee
increments.

Konica Minolta provides comprehensive and focused training tailored to the specific
needs of each of our clients, ensuring full utilization of the devices and complete
satisfaction with the output.

Orientation

Provided by a Konica Minolta certified technician

General overview following install of basic functions and uses
Clearing jams

Changing toner and reloading staples

Placing service calls

Reading meters

e Includes functionality testing by the technician

In-Depth Training

Coordinated by the Client Support Representative
Customized and scheduled to meet customer requirements
Time is dedicated to complex device functionalities
Enlists specialists for advanced solutions training
Extensive product literature
Client-specific training materials:

o Video
Webcasts
Laminates
Guides
Classroom

O
(©)
O
(©)

Support at vyour fingertips

Our award-winning bizhub MarketPlace makes it easy to browse, purchase and download
apps specifically designed for Konica Minolta MFPs. Similar to those used on mobile
devices, but specific to the purchasing entities’ business needs, the apps can be accessed
right from your MFP control panel. The cost-free “How2” app contains brief “common
function” video tutorials that can be viewed from a smartphone or tablet simply by
scanning the QR code in the app; they can also be conveniently viewed and printed in a
PDF version.
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Konica Minolta training teams develop their expertise through our continual learning
program to keep apprised of all Konica Minolta product offerings that include stand-
alone digital devices as well as our advanced connected products and third party
solutions. This approach allows our customer support teams to become invaluable
partners in the success of our customer’s workflow solutions while providing the highest
level of client satisfaction.

g) Describe how your organization provides proactive Preventative Maintenance to address
technical issues before they become operational problems.

e What type of Preventative Maintenance is done at the time of a Service Call?

Proactive preventative maintenance

Konica Minolta is fully responsible for ensuring that all equipment remains in good
working order. All copiers placed under a maintenance contract have preventative
maintenance performed on them in accordance with Konica Minolta’s prescribed
schedule at a minimum of once per year. This service is done at or before the prescribed
copy volumes are reached. By providing this service, Konica Minolta helps to ensure
copy quality, as well as maintain machine performance.

e Check and replace any PM parts necessary
e Check MFD & accessories standards

bizhub vCare

Our optional bizhub vCare is a no charge software system developed by Konica Minolta
Business Technologies designed to enhance customer care through efficient management
of Konica Minolta MFD’s. Consisting of a bizhub vCare Server and bizhub vCare-enabled
MFDs, the system allows for the quick and efficient interchange of data between the bizhub
vCare enabled MFD’s and the bizhub vCare Server via the Internet.

Konica Minolta’s bizhub vCare program will increase the purchasing entities’ productivity
by maximizing uptime and providing preventative maintenance. With automated meter
reads and monitoring of toner levels, scheduled service calls, proactive routine maintenance
and fast emergency response, bizhub vCare is a comprehensive preventative maintenance
program that will ensure optimal performance of the state’s fleet.

Konica Minolta Field Technicians are equipped with vCare Integrated Mobile Devices that
enable field service technicians to:

Check PM parts counters and know what to bring to the customer
Check MFD & accessor standards

Check supply levels on any connected MFD

Review MFD service history with specific code information
Generate and email MFD-specific vCare reports to anyone

In addition, vCare will automatically read meters each month, dispatch a Konica Minolta
Field Technician when malfunctions are detected, track service calls on mykonica
minolta.com and monitor consumable parts such as fusers, developers and drum units so
that any necessary replacement is a proactive service.
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h) Describe your process for communicating with customers regarding inoperable Equipment,
including updates for resolution timeframe, and any parts, Accessories, or Devices that are on
back-order.

A customer’s dedicated sales representative and the assigned technician will communicate with the
customer in regards to the status of any pending requests and the resolution time frame. Our
technicians do maintain a supply of common parts, known as “trunk stock”, to provide immediate
access for repair services. Also by entering call-related information via laptops, replacement parts
for either emergency shipment or operating inventory replenishment are automatically ordered
through an advanced inventory management tool linked to our SAP system. Our technicians have
the resources necessary while in the field to properly maintain their assigned fleets to meet our
high standards and to support the parts and supplies inventory needs of our clients. We maintain
several strategically located regional distribution centers that stock extensive parts inventories,
available for same or next day shipment, including a UPS parts warehouse which will ship until
10:00 p.m. Each branch also maintains a safety stock of parts and supplies, ensuring that all
necessary parts are available to maintain the operation of your fleet.

Customers can initiate and track a service call anywhere at any time through either the dedicated
toll-free hotline or our interactive fleet management site www.mykmbs.com. Upon receipt of a
service request, a Customer Support Representative enters all machine and call related information
into the Konica Minolta SAP-based Service Management system, which automatically creates a
unique service ticket and immediately notifies the assigned Konica Minolta branch technician or
Authorized Dealer dispatcher of a new service call. Within 1 hour of receipt of call, the technician
or dispatcher will contact the requestor to confirm call receipt and provide an estimated time of
arrival. Upon completion of all service calls, the technician “closes” the call in SAP, which gathers
details regarding the call, including response time, machine volume and service issue for future
reporting.

Automatic flags are initiated in the systems that allow necessary resolution steps to be continuously
monitored upon escalation. Ordering and service related information is tracked by the Konica
Minolta branch administrator and assigned an Account Representative. All calls regarding
equipment, supplies, consumables, software solutions, and help desk support will go through our
Konica Minolta Global Client Services. They manage all reporting for our services and follow-up
calls.

All service and support requests are monitored throughout the process, from the time of the initial
call that outlines the device’s or system’s problem, throughout the response time all the way
through final resolution. If a device’s/system’s problem cannot be resolved on the initial service
engagement and the system remains inoperable, the customer is promptly notified by the service
representative via phone/email and based on the critical need of the end user and or SLA
requirements, the following escalation steps are initiated as needed.

e Service Representative initiates priority level support via mobile app or via Contact
Support Center (“CSC”)

Part availability assessment/ overnight shipment

Remote CSC and Solutions and Systems Support Escalation

Service Manager Escalation

Loan Support procedures when needed

Continued Sales and Customer Support
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Per Subsection 4.5.4 of the RFP, how do you ensure that software patches and updates are
communicated to the customer?

Konica Minolta believes that communication and education are essential in regards to software changes
intended to update, fix or enhance capabilities. Konica Minolta and our software partners or vendors use
various methods to communicate with our clients regarding field updates and patches. One of the main
means of communication is email. We request an email for the key contact or department that will be
facilitating our technology. We use that email to communicate any critical updates, firmware and or
patches, although not all updates and patches are mandatory we still advise our clients to be remain
informed by regularly consulting with our system engineers for any applicable updates to their current
environment.

Additional means of communication include subscription portals open to the client and FAQ sites for
our technical services. Field staff and the help desk continuously work to distribute the latest updated
information. Our technicians and help desk are the first lines of communication to our clients and are
well versed on all updates.

Per Subsection 4.7 of the RFP:
a) Describe how your organization responds to customer complaints. Identify your escalation
process and the personnel that will handle these issues.

The designated GAM and Contract Specialist are responsible for the overall resolution of any
contract related concern. They work in collaboration with multiple departments for problem
identification and resolution. These departments include but are not limited to Service, Billing,
Credit/Finance, Insurance, Reporting and Order Processing. A detailed description of common
complaints and our path to resolution is provided below.

Service Complaints

Konica Minolta has a multi-phase escalation process designed to determine the root cause of any
failure to achieve service standards. This process is enforced to initiate corrective actions,
ensuring that any service failures are promptly rectified, and service is returned to acceptable
levels.

Multiple Departments are involved with Business Process Flow for problem identification and
resolution. These departments are-

Global Client Services (GCS) — Creates the Service Notification in SAP

Printer Support — Works with Customer to Resolve or Escalate the Service Notification
Service Operations — Provide Replacement Parts to Repair Equipment

Branch / Dealer — On-site Service Support

The Printer Support Group will triage any issues with the following steps:
“MOBILE” Service Notifications directed to Printer Support Routed via Contact to Advisor to
triage the problem

e If Problem Resolved — Close service notification in SAP

e [f Problem Escalated — On site support required

e Printer Support works with customer to make sure problem is resolved to customer
satisfaction.

e Printer Support Advisor updates notes in SAP such as:
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o Describes Problem Resolution
o TAP (Telephone Assistance) Priority
o Updates SAP service notification information
e Customer up and running — SAP updated and the service notification is closed

All calls regarding equipment, supplies, consumables, software solutions, and help desk support
will go through our Konica Minolta Global Client Services.

Konica Minolta’s service dispatch operations manage all reporting for our services and follow-up
calls. In addition, Konica Minolta accepts calls for the above services via the Internet, at
mykonicaminolta.com. The GCS has the capability to handle voice calls in English, French and
Spanish as well as TTY capabilities for the hearing impaired.

To effectively meet our customers' needs, the centers are staffed 24 hours a day, 365 days per
year, with trained customer support professionals, responsible for obtaining all above listed
service related issues and notifying our Authorized Technicians of the reported problems. Konica
Minolta has a multi-phase escalation process designed to determine the root cause of any failure
to achieve service standards.

First Level Support

All first level technical support will be provided by our factory trained and authorized Konica
Minolta service technicians. These technicians were required to receive extensive training and
certifications on the equipment and solutions that Konica Minolta offers to our customers.
Konica Minolta technicians will be available to provide on-site support to troubleshoot contract
related hardware, software, and network issues. Each technician is fully trained in all aspects of
the Konica Minolta products they service, and many have additional network certifications to
provide complete support. In addition, all certified technicians maintain direct access to Konica
Minolta Technical Support Team to assist in troubleshooting and problem resolution.

Second Level Support

The Konica Minolta Systems Solutions and Development Division (SSD) will provide second
level support via direct communication with authorized technicians. The primary objective of the
SSD is to provide technical and integration-support services to support the technical needs of our
customer base.

Upon receipt of inquiry, the SSD evaluates the data it receives to determine trends regarding
service, reliability, operation, and safety. The data used comes from problems reported via the
hotline, less urgent voice mail, internet, written communications from field personnel, field
surveys, spare parts usage, and reports of on-site visits by Konica Minolta personnel.

If a trend is observed, the matter is referred to the appropriate departments for manufacturing
changes, field modification programs, and technical bulletins. Useful serviceability and
reliability information collected from the above sources is immediately available to all
authorized service technicians, ensuring they have ready access to all current data to assist in
supporting the technical functionality of all equipment installed throughout our clients’ sites.
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Third Level Support

If the SSD is unable to resolve the issue in conjunction with the local systems engineer, the open
issue will escalate to Konica Minolta Professional Services (KMPS) for third level review.

Konica Minolta is chartered to provide a full spectrum of services to customers in North and
South America. These services range from consultation and project management to network
design and integration. KMPS is also on-site support for complex issues or anomalies in
conjunction with SSD. KMPS is staffed with engineers carrying various industry certifications
including but not limited to MCSE / MCSA / CNE / MCNE / CNI / CCNA / CDIA / SCO /
Solaris / AS/400 Systems Manager). All data relating to the issue is escalated to the applicable
Konica Minolta engineer. Our engineers will respond on-site upon review of the issue with the
required knowledge and expertise. Konica Minolta works with the SSD and on-site customer
service personnel to isolate customer needs, root cause and implement the required solution set.

Advanced Communications

To facilitate the flow of information between Field Service Technicians and Product Engineering
Experts, Konica Minolta has made a large investment in technology solutions for these key
representatives. Service Technicians utilize wireless connected laptops and direct-connect
cellular phones to instantly access information required to maintain our product. This investment
ensures that our field technicians have instant connection capabilities to the full array of Konica
Minolta corporate resources, promptly resolving all service issues.

Konica Minolta adheres to all service requirements outlined in section 4.5.3 of the Copiers and
MPS RFP, including but not limited to; diligent end user training, extensive customer support
and the availability of product literature , preventative maintenance, maintaining proper service
logs, collecting accurate meter reads, adhering to the service and relocation zone master
agreement requirements, ensuring loaner equipment dispersal with machines inoperable for over
two days, the guarantee of repair parts availability for five years and 96% or greater of a
purchasing entities’ fleet operable. Our methodology to develop, adhere to and measure across
the board standards has been carefully fine-tuned over the past ten years of successfully working
with NASPO ValuePoint in order to effectively deliver customer satisfaction. We are confident
in our service standards execution and are continuously expanding on this process.

Billing and Credit

Konica Minolta fully understands the importance of timely and accurate invoicing for customers.
Should a customer dispute any invoice or a portion thereof the customer will notify Konica
Minolta in writing within 15 days of the invoice date, pay the undisputed portion, and the parties
will work together in good faith to resolve the dispute. This dispute is directly handled by our
Client Billing Help desk that is dedicated to solely supporting invoice related questions. In
addition we have dedicated billers assigned to each of our clients who will work to resolve any
occurrences in a timely manner. Every call is logged into our SAP system along with a
description of the issue and the reports are monitored and reviewed by management to ensure our
clients are receiving the highest level of support.

Purchasing entities can contact their Account Manager who will rectify the discrepancies and
have a corrected invoice submitted for full payment. In the event the dispute will take longer
than terms of payments specified in the terms and conditions of the Order, payment will be made
in full and if warranted a credit will be posted to the purchasing entities account upon resolution
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b)

of the dispute. If the Parties are unable to resolve the dispute within 30 days of customer’s
notification, the parties may pursue all remedies available at law or in equity.

Reporting and Rebates

Concerns in regards to reporting or late rebate payments will be directly addressed to the
dedicated State Contract Specialist, Ann Marie Burns. With over twelve years of experience, she
is responsible for managing Konica Minolta’s Government National Cooperatives Contracts
including the current NASPO 3091 contract. Ann Marie oversees the sales reporting and ensures
overall contract compliance. She will work in collaboration with the Government Program
Specialist, and thirty year veteran, Lisa Murdza, to resolve any reporting or rebate concern. Lisa
has extensive knowledge in regards to the reporting and rebate intricacies of NASPO ValuePoint
through her experience with 1715 and 3091.

General Inquiries

All other forms of customer inquiries are reviewed by the GAM and Contract Specialist as the
initial POCs that can provide assistance with numerous different potential contractual concerns.
If the GAM and Contract Specialist determine there is a need for escalation, they will evaluate
the complaint and determine the appropriate path of escalation. Once a determination is reached,
the complaint is forwarded to the appropriate party and timelines for completion are set. The
GAM and Contract Specialist will continue to monitor and coordinate with all parties to ensure
that a resolution is found and the customer is aware of the process and its status.

Describe how you assess customer satisfaction. Do you send out user surveys, call customers
directly, or schedule routine on-site visits?

Customer satisfaction is gauged using several key metrics that measure the most important
elements of our performance from a customer’s perspective. Surveys are electronically presented
to our customers following implementation and periodically during our contract. Overall
performance and lead/participating states expectations are consistently met by Konica Minolta.

Service

Key performance indicators are used to measure our service quality such as: wait time in the
Konica Minolta Global Client Services queue, first call back time, response time for a technician
to arrive on-site, time to repair, uptime on a machine basis and a fleet basis, mean copies (prints)
between failures, utilization rates of the MFDs and printers, to name a few key measures.
Additional measures may be added based on agreed to SLAs. Overall performance and
lead/participating states expectations are consistently met Konica Minolta.

Periodic Account Reviews

The primary responsibilities of the sales management team will be to ensure the overall success
of the contract; fleet/system efficiency plays a major role in this. Konica Minolta delivers a
collaborative and proactive approach to foster improvements. At regular intervals during the
length of the contract, the team will coordinate Periodic Account Review (PAR) meetings that
will act as a forum to discuss our partnership, the current deliverables, and the development of
future strategies. This meeting is the perfect opportunity for use to truly measure customer
satisfaction. We recommend these reviews take place on a quarterly basis, or as needed,
throughout the term of your contract.
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Our team of Government Account Managers will perform a PAR, on a minimum of a quarterly
basis for the first year and then on an as needed basis in subsequent years. The purpose of the
PAR is to provide up-to-date data on device usage such as over utilized versus underutilized
devices. Konica Minolta will also show cost variances between these two categories and make
expert recommendations on where to optimize the device fleet to drive down operational spend.
Konica Minolta will look to the customer to either agree to these recommendations or ‘“co-
author” a strategy with Konica Minolta that both parties will agree to and implement. In addition,
Konica Minolta will make recommendations on device repurposing due to minimal usage. This
will allow the ability to “give back™ planned capital of future printing devices and allow funds to
be redirected to other capital related projects.

c) What are your quality assurance measures and how are they handled in your organization?

Konica Minolta’s Quality Policy governs all Group companies worldwide aspiring to maximize
customer satisfaction and trust by providing products and services of superior value. Ensuring
safe, reliable products and services is of the utmost importance and accordingly, has established
a unified quality assurance system that addresses quality assurance in terms of the entire product
lifecycle. On a global scale we:

e Share quality issues and cross-deploy countermeasures
e Conduct Production Capability Assessments
e Hold Global Customer Relations Conferences

Konica Minolta has globally developed a system for quality improvement through development-
production-marketing cooperation and pursued customer value with a customer-centric focus. As
a result, we have ranked first place overall on the 8th JUSE Quality Management Level Research
by the Union of Japanese Scientists and Engineers.

5) Per Subsection 4.9 of the RFP:

a) Describe the ordering process, including steps to expedite Orders.

All order processing is done by our order processing teams headquartered in Ramsey, NJ. These
teams are responsible for the review of all purchase orders to make sure that they are correct
upon receipt followed by timely and accurate entry into our SAP system. Orders are typically
entered into our system within 24 hours of receipt of proper order documentation. The order will
be shipped from a Konica Minolta Regional Distribution Center to a staging area for pre-
installation activities. The local Konica Minolta administrator will coordinate a delivery and
installation schedule with the local end user location, our drivers will deliver on set date, a
technician will follow within four hours after the delivery to install and our local trainer will call
to schedule training. Orders for consumable supplies can be placed through our web-based fleet
management tool, www.mykonicaminolta.com or toll-free telephone number.

Master Agreements a department headquartered in Ramsey, NJ also assists from an order
management standpoint. They review all orders for compliance and refer any concerns to the
State Contract Team. Any item placed on an order above contract pricing or not in the catalog
with be immediately flagged and returned to its’ origination point for revision.

The collaboration amongst several Konica Minolta departments enables all orders to be

processed in a timely and accurate manner. On the occasion that a specific order must be

expedited Konica Minolta is also able to accommodate this request. An indication is placed on
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the file at the time of order and all parties involved are immediately alerted to give this order
priority in the queue.

Standard Order Process

Orders can be mailed, faxed or emailed for immediate processing. Konica Minolta has a hotline
that customer can call between 8:30 am and 8pm EST to check on the status of purchase orders
at 800-456-6422 Ext 2519. Our dealer network supports this response, and where authorized by
the Participating State, they will have the ability to accept and process purchase orders directly as
well.

e Requested order is immediately input from the order- processing center through the KM
Corporate Order Entry System

e Within 24 hours an Order Number is generated against the order input

e Within 24 hours inventory is checked for availability at the Branch Servicing Center
(BSC)

e Upon confirmation of inventory availability, a serial number is assigned to the order

e Upon assignment of a serial number, the schedule ship date/delivery date is confirmed

e Upon shipping, an invoice number is immediately generated

e Upon shipping confirmation, the Konica Minolta device(s) is entered into the Konica
Minolta SAP System (a database/software that supports the Customer Care Center).

e Upon entry into SAP, the device(s) is immediately scheduled for technical setup at your
location

All of the order information from time of order input is tracked by the Konica Minolta branch
administrator and assigned Account Representative. Our order entry system is an enterprise wide
system offering available access from any Konica Minolta desktop or networked laptop as well
as remote dial up access.

Expedited Order Process

Upon a customer’s request for an expedited order processing, the sales representative will upload
the order documentation into the system and will code it as a “rush”. Once administration
receives the request, they will prioritize the order and process it in accordance with our standard
procedure.

Describe your organization’s process for resolving disputed invoices, including escalation
procedures.

Konica Minolta fully understands the importance of timely and accurate invoicing for customers.
Should a customer dispute any invoice or a portion thereof the customer will notify Konica
Minolta in writing within 15 days of the invoice date, pay the undisputed portion, and the parties
will work together in good faith to resolve the dispute. This dispute is directly handled by our
Client Billing Help desk that is dedicated to solely supporting invoice related questions. In
addition we have dedicated billers assigned to each of our clients who will work to resolve any
occurrences in a timely manner. Every call is logged into our SAP system along with a
description of the issue and the reports are monitored and reviewed by management to ensure our
clients are receiving the highest level of support.

Purchasing entities can contact their Account Manager who will rectify the discrepancies and
have a corrected invoice submitted for full payment. In the event the dispute will take longer
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7)

c)

than terms of payments specified in the terms and conditions of the Order, payment will be made
in full and if warranted a credit will be posted to the purchasing entities account upon resolution
of the dispute. If the Parties are unable to resolve the dispute within 30 days of customer’s
notification, the parties may pursue all remedies available at law or in equity.

Describe your organization’s process for issuing refunds or credits to customers due to invoicing
errors, over-payments and Product returns.

Customers can contact their Account Manager who will rectify the discrepancy and have a
corrected invoice submitted for full payment. In the event the dispute will take longer than terms
of payments specified in the terms and conditions of the Order, payment will be made in full and
if warranted a credit will be posted to the customer’s account upon resolution of the dispute.

Per Subsection 4.13.3 of the RFP:

a)

b)

Provide a copy of your organization’s Data Breach plan.

Konica Minolta is ISO 27001 certified and its programs and policies meet the rigorous
requirements necessary to obtain that certification. This includes data center and network
vulnerability management, security awareness and incident response. Konica Minolta is subject
to an annual audit by a qualified third party to ensure it is meeting its compliance obligations.
For security reasons, Konica Minolta does not release copies of security policies, continuity
plans, audit results, or risk assessments as part of its solicitation responses. However, Konica
Minolta personnel are available to answer any questions prospective customers may have about
the security of its systems and data.

(ISO 27001 maps to NIST 800-53 are provided with our response in Section 7 of the hard copy
and Folder 7 of the electronic submission, titled “Attachment F 6.a&b NIST Special Publications
800-53”. They can be located in Appendix H of the attachment.)

Describe, in detail, how it adheres to the NIST standards outlined in Exhibit E (NIST Computer
Security Incident Handling Guide). Your response must include your policies regarding breach
detection, notification, and response time.

Konica Minolta is ISO 27001 certified and its programs and policies meet the rigorous
requirements necessary to obtain that certification. This includes data center and network
vulnerability management, security awareness and incident response. Konica Minolta is subject
to an annual audit by a qualified third party to ensure it is meeting its compliance obligations.
For security reasons, Konica Minolta does not release copies of security policies, continuity
plans, audit results, or risk assessments as part of its solicitation responses. However, Konica
Minolta personnel are available to answer any questions prospective customers may have about
the security of its systems and data.

(ISO 27001 maps to NIST 800-53 are provided with our response in Section 7 of the hard copy
and Folder 7 of the electronic submission, titled “Attachment F 6 a&b NIST Special Publications
800-53”. They can be located in Appendix H of the attachment.)

Per Subsection 4.13.5 of the RFP:

a)

Describe, in detail, the protocols that are followed for hard drive sanitation and removal.
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Konica Minolta has been a leader in the area of security for many years. Our products contain
some of the most comprehensive security features in the industry. Our Security Team works
diligently to mitigate risks by employing standard guidelines for hard drive removals and
sanitations.

The bizhub MFD’s HDD that is deemed to have sensitive data residing on it can be sanitized
using government standard methods of up to 8 passes of overwrite/verify with a confirmation
report as well. The hard drive is encrypted using the Advanced Encryption Standard (AES) at
256-bit key strength. In addition our products allow for HDD overwrite to DOD standards. At
the discretion of Participating State/ Entity, Konica Minolta can remove the hard drive from the
applicable device and provide the customer with custody of the hard drive for a chargeable fee
before the device is removed from the customer’s location. The customer will then be
responsible for the erasing or destruction of the hard drive as stated in subsection 4.13.5 of the
solicitation.

All job information can be automatically deleted using a government standard single or three
times overwrite immediately after the job has completed. Konica Minolta has embedded into all
of our firmware hard drive overwrites and encryption, as well as other security functions,
eliminating charges for formerly optional security add-ons. Every hard disk on each device is
automatically encrypted to the main board of the MFD on which it is installed, and additional
HDD encryption is performed with our bizhub Secure service. Each device can be set with 2
modes that automatically purge any sector of the HDD used to process any fax, scan copy or
print job, without loss of performance or speed of operation. Mode 1 performs a single pass
overwrite plus verify, and Mode 2 performs a three pass overwrite plus verify, in accordance
with U.S. Department or Defense specification.

ISO 15408 Common Criteria System Certification

We adhere to the industry standard Common Criteria ISO 15408/P2600 security targets of
evaluation. Konica Minolta achieves EAL 2+ or better rating for all MFD’s. With advanced
bizhub security technology, plus a bizhub TOE (Target of Evaluation) based on the entire
system, KONICA MINOLTA bizhub MFDs are designed to be the most secure office machines
in the industry today.

KONICA MINOLTA’ EAL rating is tested and certified to the following Target of Evaluation
categories.

e Identification and authentication - Function to identify and authenticate users.

e User restriction control function - Function to restrict available functions of users and to
control the access to document data other than accumulated documents only to the
authorized users.

e Accumulated documents access control function - Function to control the access to
accumulated documents only to the authorized users.

e HDD encryption function - Function to encrypt the data that is stored in HDD.

e Residual information deletion function - Function to overwrite and delete the data stored
in HDD, so that they cannot be reused.

e Audit log function - Function to record audit log related to security functions.

e Network communication protection function - Function to encrypt communication data
on the LAN.

e Self-test function - Function to verify the integrity of executable codes of HDD
encryption function and security functions.
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e Security management function - Function to control the management of security
functions only to the authorized users.

e External interface separation function - Function to prevent unauthorized transfer to LAN
from external interface like public phone etc.

Reference: http://www.ipa.go.jp/security/jisec/jisec_e/certified products/certfy list.html
Maintaining Network Security — Standard Settings Available

Konica Minolta bizhub devices can also be secured from attack through the network such as:

e Opening and Closing Ports and Protocols — Specified port numbers and protocols, (e.g.
FTP, etc.)

e [P Address Filtering - This security feature of bizhub MFPs allows network
Administrators to reject access from PCs with unregistered IP addresses.

e [Pv6 - The bizhub units support IPv6 (Internet Protocol Version 6) — Upgraded from
today’s commonly used IPv4, whose address resources are certain to be depleted in the
near future.

e USB ports, Serial connections, Bluetooth connections, etc. can all be enabled or disabled
by the Administrator at any time.

b) How will your organization ensure that their Authorized Dealers conform to these
requirements?

Konica Minolta has a heavy emphasis on extensive and regularly evolving education for our
dealers. This process has successfully been implemented through our work with NASPO
ValuePoint on NASPO 1715 and 3091 over the past ten years. To ensure compliance with
contractual nuances such as proper hard drive sanitation and removal Konica Minolta engages in
regular training sessions and discussions with dealers.

Our Authorized Dealers are contractually bound to uphold all of or contract terms and
conditions. Consequences for contract violations from dealers are explicitly outlined in the
previously referenced DPA along with the terms and conditions in the Master Agreements/
Participating Agreement and Konica Minolta policies.

Konica Minolta provides every dealer with an initial launch package and PowerPoint
presentation, this presentation would include the hard drive sanitation and removal requirement.
In addition to this initial training, Konica Minolta personnel conduct quarterly meetings and
follow up sessions. Konica Minolta routinely monitors our dealer and branch performance to
ensure that each are fulfilling the required terms and conditions of the Master Agreement.

Our entire Government sales team is readily available to our branches and dealers to answer any
questions in regards to the Master Agreement or individual Participating Addenda. All dealers
and branches also have support readily accessible through the Konica Minolta secure portal. This
site provides dealers with the most up to date launch materials, contract terms and conditions and
additional resources. These documents are also regularly reviewed by the Government and
Master Agreements Team to ensure compliance and accuracy.

c) What is your process for ensuring that other Manufacturers don’t remove hard drives in your
Equipment?
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Even the most diligent security minded technological companies can’t protect against every
threat, while we can’t guarantee another vendor will not attempt to remove our hard drives we do
have several security measures in place to make this intangible unlikely. Konica Minolta
manufactures all of our own devices, which enables us to ensure that each hard disk is deeply
embedded into the machine. The removal process requires a certified Konica Minolta technician.
It should also be noted that the disk will not properly function or even read outside of a Konica
Minolta unit. The hard disk is keyed into a Konica Minolta specific board and can’t be simply
displaced to another manufacturer’s machine. Konica Minolta, where required, does have the
capability of installing a hard disk lock component.

The bizhub MFD’s HDD that is deemed to have sensitive data residing on it can be sanitized
using government standard methods up to 8 passes of overwrite/verify. The hard drive is
encrypted using the Advanced Encryption Standard (AES) at 256-bit key strength. All job
information can be automatically deleted using a government standard single or three times
overwrite immediately after the job has completed. Konica Minolta has embedded into all of our
firmware hard drive overwrites and encryption, as well as other security functions, eliminating
charges for formerly optional security add-ons.

8) Per Subsection 4.14 of the RFP:

a) Describe any additional warranties you offer on your Products.

~

— IKONICA MINOLTA R

CUSTOMER ONE GUARANTEE

Konica Minolta provides the peace of mind that comes from offering the industry’s best
guarantee, direct from the manufacturer. This guarantee is balanced, equitable and free. Freight
charges and labor costs are included. The Konica Minolta MFP must meet factory specifications
and function on the user’s network or Konica Minolta will replace it for free with the equivalent
model:

e First two years: replacement will be a brand new MFP
e After two years: replacement may be new or refurbished

e Plus, Konica Minolta will also provide a $1,000 credit towards your next Konica Minolta
MFP

Konica Minolta is committed to providing the best user experience for all of our customers
through a proactive process of fast response and resolution. The Konica Minolta Customer one
Guarantee represents our commitment to meeting and exceeding customer expectations. One of
the key features of this industry is our ability to make fast replacement decisions. First
responders are empowered to make decisions assuring customer satisfaction early throughout the
process. Proactivity and communication are central pillars to Konica Minolta. Customers are
notified that we are monitoring their MFP closely and looking to head off any potential issues.
There are three potential interventions; monthly reviews, in the field support and online/phone
support, all with the power to authorize a replacement.

Guidelines
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e Equipment must be covered under full coverage maintenance agreement for term of

Lease

(@)

O

Genuine Konica Minolta parts and consumables must be used throughout the term
of the lease and maintenance procedures must be performed according to
published schedules

Improper use, electrical power, customer abuse and/or negligence and acts of God
are not covered under this program

e Equipment Replacement Guarantee

O

If Konica Minolta Business Solutions USA, Inc. or its authorized Dealer is unable
to service a Konica Minolta product in the customer’s office, a loaner will be
provided at no charge while in-shop Repairs are performed

If within the first two years after installation the equipment cannot be repaired to
meet factory specifications, we will replace it with a brand new Equivalent
Model.

After the first two years and through the end of your lease, if the equipment
cannot be brought to original specification, we will replace it with an equivalent
model that may be new or refurbished

If the equipment is replaced during the course of the lease, the customer will
receive a credit of $1,000 towards the lease of a new Konica Minolta MFP
provided it is exercised within 30 days of lease expiration.

Products purchased or installed over 5-years from the invoice date are not eligible
for customer one claims.

b) Have you ever encountered a situation in which a customer exercised the Lemon Clause? If so,
please describe the situation in detail, and include the type(s) of Devices this affected and your
resolution in ensuring customer satisfaction.

While a need to exercise the lemon clause does not happen often, on occasion situations do take
place that require Konica Minolta’s intervention. One example involved a large commercial print
AccurioPress C6100 that kept dropping off of a customer’s network. The customer had
expressed their frustration in regards to the amount of time spent troubleshooting for a newly
installed machine. Konica Minolta arranged to have a new controller and C6100 on site the next
day via our Customer ONE Guarantee. This rapid resolution eliminated the customer’s
frustration. The customer was very pleased with Konica Minolta’s responsiveness. The actual
issues ended up being the customer’s settings on their domain server. The swift arrangement of a
replacement for the original unit was essential in resolving this issue.
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Attachment G — MPS Response

RFP-NP-18-001
Copiers and Managed Print Services

Offeror Name: Konica Minolta Business Solutions U.S.A., Inc.

Instructions: Offeror must provide a detailed response to the REQUIRED questions listed below. Offerors
are also encouraged (but not required) to provide detailed responses to the VALUE ADDED questions listed
below. Responses will not be limited to a certain number of pages.

REQUIRED RESPONSES:

1)

2)

How long has your organization been providing Managed Print Service solutions? Include any
specialized training or experience that your organization or Key Personnel within your organization
possess in your response.

Konica Minolta has been managing print environments since the company first began selling print
devices. Our Managed Print Services (“MPS”) program was officially branded in 2008 due to market
focus on MPS-specific terminology, and since then we have continued to grow our MPS workforce with
a focus on the goals and objectives of our customers in mind. Today, we have regional directors of MPS,
account solutions analysts, and managed service executives that solely focus on MPS expansion and
development in the marketplace.

Our entire sales force is required to take a series of courses to self-certify and increase expertise in the
MPS market. We have been recognized as a leader in Gartner’s Magic Quadrant for Managed Print and
Content Services.

Describe in detail, what your organizations free initial assessment consists of. How do you identify
what the needs of the customer are so that you can provide a preliminary estimated cost savings and
make recommendations on how to improve fleet efficiency?

Once a customer has confirmed participation in an initial assessment, Konica Minolta meets with the
customer to confirm timeline as well as access requirements and contacts necessary for assessment
completion. The expected timeframe is approximately 2-14 days. The variance would depend on the
size of customer’s fleet, the number of buildings, site accessibility and required data. Konica Minolta
estimates 1 or 2 analysts will be involved in each assessment depending on size. We do request a contact
for IT and operations to provide support when necessary for our deployed assessment team.

The assessment begins with installation of our discovery app to obtain additional fleet data on the
agency’s network. This is accompanied with a walk through of the facility/facilities to document current
fleet and map all devices. Interviews with stakeholders may also be needed to assist with providing
clarity on customer workflows that assist with final recommendations. Additionally, information from
both are used to map the customer locations, make determination on fleet right sizing and finalize an
implementation plan.
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3)

4)

The information gathered through this analysis assessment determines a baseline for a future strategy
plan. Our print management program goes beyond lowering output costs by consolidating devices,
driving down cost per page and reducing print consumption. It is designed and customized to help solve
fundamental document-based business problems, including security vulnerabilities, compliance risks
and inefficient document workflows that lead to lower productivity.

Describe how you calculate realistic cost savings for implementation of MPS.

Cost reduction is based on creating a baseline of current costs and the evaluation of soft costs related to
improving efficiencies. The baseline is set after performing a complete assessment of current printer
fleet (device inventory, review of device models and operational costs per device, volume analysis and
utilization trends). Optimization and additional cost reduction is realized by identifying areas of
opportunity related to automation of processes and business process improvement.

Konica Minolta designs optimization plans that meet our customer’s desired business outcomes.
Through our MPS implementations we work with our customers to improve user to devices ratios to as
much as 10:1, helped establish print policy methods that enforce, duplex, color usage, number of copies
allowed, print warnings etc. Our program has helped our customers rationalize their total number of
devices and standardize on lower TCO cost devices while reducing the total number of pages printed to
deliver significant savings. The lowest cost of print is the page that is not printed. Up to 20% of all
printed pages end up in a recycle bin according to Environmental Paper Network.

Savings are based on the degree of change supported by the client; some clients have obtained savings in
excess of 30% of Total Cost of Ownership. Building a comprehensive plan of continual process
improvement maximizes the overall cost savings.

Describe your organization’s implementation strategy. The strategy should contain your approach to
training, communication plans, and how continuous improvement and program management are
collaboratively addressed.

Our implementation strategy begins with an assessment of the current environment, followed by a multi-
phase implementation process based on the information confirmed within the assessment. Below is a
detailed explanation of the process:

Assessment

Konica Minolta begins the assessment by an Equipment Inventory Listing, provided based on automated
device discovery at no cost. Assessment deliverables are divided into 3 levels, with each level including
different valuable data:

e Level 1 Assessment- This document will provide a current state of equipment inventorys; it is the
first step to identifying the customer’s equipment assets.

e Level 2 Assessments - The second level of Konica Minolta’s offering provides Office Equipment
Production Evaluation and Mapping, completed via a site walk through, business office
equipment location and positioning on provided floor plans, and detail of connected versus non-
connected products

e Level 3 Assessments - The third level of the survey offerings is designed to provide a complete
detail of all office equipment within the enterprise on a site-by-site basis and make
recommendations for optimization. This includes interviews with end-users and compilation of
statistics that will be delivered based on the information findings. Recommendations will be
made based on equipment optimization, improvement of efficiencies and cost reduction measures.
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The information provided can be utilized for budgeting purposes and print strategy policy
development within the enterprise

Implementation

Implementation for all engagements will be handled by a cross-functional team from Konica Minolta
with direct responsibility for all aspects of the projects. Konica Minolta’s implementation team will be
led by our Engagement Team Manager, who will coordinate a variety of resources including:

e Project Manager

e Service Management

e Solutions Engineers

Account Management

e Technical Resources

e MPS Specialists

e Logistics for delivery and implementation.

Once the implementation is complete, steady-state support will be managed by our OPS Division,
Service Department, Help Desk and Account Management.

Change Management Plan

Transitioning State departments from an unmanaged to a managed print environment will be
accomplished by applying Konica Minolta’s proven process. Elements of the process include;

e Defining print policy and objectives collaboratively with the State
e Thorough current State assessment

e Optimized design recommendation

e Design revisions and approval

e (Change management communications

Implementation

User and administrative training

Measurement of results and satisfaction

Adapting to the lessons learned to fine tune the implementation
Ongoing measurement and continuous improvement.

Program Management

Konica Minolta provides consulting and assessment services. Our recommendation is to jointly establish
a policy around print. This policy can be universal or customized by department. With an established
print policy, the provided user popups can be immediately used as part of a communication campaign,
“Inform.” Customized E-mail campaigns can be developed and sent to users ahead of the
implementation and roll out of the proposed solution. Konica Minolta offers as part of our standard
offering Periodic Account Review or PARs. During the PAR reviews additional recommendations will
be made based on fleet data collected and measured against the established baseline. Education and
awareness is the key to change. We help make every print an informed decision.

Moves and Management
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5)

Our standard policy is to recommend phasing out older copier/MFDs as they near or reach end of their
lease and refreshing with new, more capable MFDs. When possible, it is most efficient to refresh an
entire department or building at one time so that the end user transition is much smoother and easier. In
a majority of cases local and older printers are removed, copiers are refreshed with new MFDs, and a
secure print anywhere capability is implemented. This gives the users the ability to send their print jobs
from their PC or mobile device then authenticate and print their jobs on any MFD. This provides built in
redundancy and fault tolerance to their print environment and allows them to be aggressive about older
printer reductions without inconveniencing the user base. In fact, this process provides better print
capabilities to the end users while at the same time achieving objectives for device consolidation and
cost savings. We find that without implementing a secure print anywhere (also called Follow You Print)
capability, that cost savings targets are rarely met. Simply removing older print devices is not enough to
create a more productive and most cost efficient environment.

Training

Konica Minolta’s implementation staff is kept up to date with regular MPS training efforts to provide
end users with a smooth transition to the Konica Minolta MPS program. In addition, these experts are
available to assist End Users with frequently asked questions and provide guidance on specific workflow
processes and improvements.

Communication

Konica Minolta believes that communication and education is the key to changing established
environments. People define culture, and culture always trumps technology. Well-defined enforceable
print policy will ensure change takes place. Education and communication can be done by using print
policy pop-ups when users print. The goal is to create a culture of responsible printing with Policy Print
by giving employees information when it can make a difference: before the print job is sent to the
printer.

Continuous Improvement

Konica Minolta emphasizes the need to improve within the industry, and our MPS program is a prime
example of that. The Konica Minolta MPS program has adapted both in price, offering, and emphasis
over the course of its life to ensure that we keep up to date with market trends. During the
implementation process, our number one priority is to provide the end user with a program that evolves
and improves over time while continuously updating and enhancing the current print environment.

Describe your training approach to ensure that customers are well versed in how to maximize your
Managed Print Services approach. Offerors should include the types of training available (targeted,
web-based, on-site, one-on-one etc.) in their response.

Konica Minolta provides comprehensive and focused training tailored to the needs of each of our MPS
clients, ensuring full utilization of the devices and complete satisfaction with the output.

After award, and prior to the installation of the product, we will outline and present a detailed training
plan according to the methods preferred knowing it is an important step in realizing a smooth transition
to a managed print environment that may include new print policies, new devices for some users and
other changes based on the agreed upon implementation, change management, and/or program
management plans outlined in the SOW.
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Training is typically provided in two phases:
Orientation

e Provided by a Konica Minolta certified technician
e General overview following install of basic functions and uses:
o Clearing jams
o Changing toner and reloading staples
o Placing service calls
o Reading meters
e Includes functionality testing by the technician

In-Depth Training

e Coordinated by the Client Support Representative

e Customized and scheduled to meet customer requirements as agreed upon in the implementation,
change management, and/or program management plans outlined in the SOW. For example,
training on how to print if rules-based printing pop-up warnings have been implemented to move
print to the best machine for the job.

e Time is dedicated to complex device functionalities

e Enlists specialists for advanced software solutions training

e (Client-specific training materials:

o Video

Webcasts

Laminates

Guides

Onsite Classroom or one-on-one training

o O O O

How does your organization remain competitive in the managed print industry to improve efficiencies?
How do those efficiencies transfer to your customers?

Konica Minolta utilizes its expertise in the industry and its adaptability to improve efficiencies and
remain competitive in the industry. As an established MPS provider, we employ established solutions in
our portfolio to enhance our offerings as well as establish new avenues for success. These successes
directly improve a customers’ experience and establish a constantly evolving system that understands
the needs of the user.

Below are examples of innovative technologies and solutions that we are using to create a more effective
program customers can take advantage of:

Workflow Automation Software

Konica Minolta’s workflow automation software helps end users control, handle, share and store critical
business documents. Our innovative business solutions combined with the power of our award-winning
bizhub multifunction printers help maximize productivity and increase business efficiencies. Examples
of these efficiencies include freeing up staff from having to perform redundant manual work, reducing
costs by eliminating the need for outsourcing, and boosting productivity by speeding document indexing
and routing capabilities.
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Electronic Content Management Solutions

Konica Minolta provides comprehensive ECM (Electronic Content Management Solutions) solutions
and has a proven track record of successful ECM implementations. Our solutions are customizable and
scalable based on customer need.

Using rules-based procedures that can be updated and integrated with existing workflows, our ECM
solution provides immediate return on investment for customers by increasing productivity—and freeing
employees to concentrate on accomplishing their mission.

Konica Minolta’s ECM solution captures any type of document, automatically creates PDF/A OCR
versions with searchable text, enhances security and provides multiple quality control measures—
including image and index review, manager review, and double-blind indexing. These steps can be
audited in real time or via batch scan reports. This comprehensive solution contains multiple security
features to protect end user’s documents against unauthorized access, modification or deletion. User
access can be restricted to necessary functions, so that user privileges can be tailored to their specific
business roles—and users can examine documents without having access to backend storage media.

In the government vertical, solutions are needed that provide replication of files across magnetic and
write-once media in compliance with secondary media security protocols. ECM provides an avenue to
file replication where documents can be stored in multiple locations, with Records Management control
to automate your retention policies and integrate your records management strategies across content
types and departmental units. This provides the customer with easy access to required documentation
while maintaining enhanced security of confidential information.

Konica Minolta has proven success in meeting government auditing and record-keeping requirements.
Our ECM solutions include extensive system reporting and document history capabilities, including the
ability to capture all actions taken on a document, non- spoliation and enforcement of e-policies with
full featured reporting for a complete picture of repositories and processes.

Cloud Based Document Management

Konica Minolta offers unlimited document size capture, complete Administrative Console to allow user
setup, security implementation, as well as complete user tracking of document, with version control, and
document lifetime management. Our cloud-based EDM is hosted and managed in the
KonicaMinolta/AllCovered Cloud-based infrastructure. The appointed local administrator manages all
facets of the cloud solution. KM also offers comprehensive mobile offerings for iOS and Android, as
well as iPAD for a complete mobile document access tool.

KM Cloud Based Scan Capture Management

Konica Minolta offers a scan/print application from the MFP control panel that allows scan-to and print-
from technology directly from any fleet of MFP devices.

The following list provides examples of benefits that the customer can achieve through implementation
of an Electronic Document Management Program:

e Save time by automating manual tasks
e Reduce labor costs

e Provide additional flexibility

e Safeguard and secure documents
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8)

e Increase speed of data entry

e Easily share and access information

e Integrate with security protocols to improve security

e (reate widespread access for an on the go workforce
Pull Printing

We provide a secure, server-based pull printing capability that enables users to submit print jobs from
both Windows and mainframe applications. Since the application holds the users’ queues on a server,
users are able to release print jobs from any integrated networked MFD/printer.

Implementing a pull printing capability enables cost savings through the elimination of desktop printers
and a reduction in page volume. Gartner’s analysis and research shows that implementing pull printing
can reduce total page volume by 20%: customers reported a decrease in output because of “deleted jobs”
by the user at the printer, or by default when they are purged from the print queue after an extended
period of time.

What type of reporting is available to customers? Are customers able to access these reports
themselves?

Konica Minolta can provide reports containing details on device usage, consumables usage, costs and
potential areas of consolidation, management and savings. Our Global Client Services team tracks the
information and can provide it in a report to the customer in order to ensure SLA compliance and
support. Konica Minolta will work with customers to develop mutually agreeable reporting formats and
content to meet customer requirements.

Konica Minolta can offer several different reporting structures for the procuring agency. Our

summary invoice billing reports include model, serial number, location, begin and end meters for both
mono and color, mono and color cpc rates, meter usage, subtotals, taxes and totals. We can also offer
reports by manufacturer, plan, rate, aggregate, minimum and maximum cpp.

These reporting metrics help show cost savings and are utilized within customer business reviews and
evaluations to improve efficiencies.

Customer-accessible reports are available as a package within our optional MPS offerings.

Please see our attached sample billing reports provided as Attachment G.7 Billing Reports. We have
also included a sample fleet summary report as Appendix Attachment G.7 Fleet Summary Report.

How frequently do you conduct customer business reviews and what do those reviews include?

Periodic account reviews are the core of a successful MPS program. Throughout the term of our
contract, Konica Minolta staff utilizes the centralized fleet data that is captured through the discovery
app to analyze the operational health, utilization trends and areas of improvement, and continued
opportunity for cost savings. The PAR reports assure that we are continuously meeting MPS objectives.

These data evaluations are the basis for which cost reduction is evaluated, including both hard costs and

soft costs to ensure a full understanding of performance and efficiency is recognized. These reviews are
then compiled into a data report that can be provided to the customer.
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A summary of the Periodic Account Review and its benefits is provided with this response as Appendix
Attachment G.8 PAR Report.

What happens if a customer’s cost savings are lower than your projected cost savings?

MPS cost savings are evaluated by a number of factors related to both hard and soft costs. Our focus
within an environment is to utilize our business review process to understand why cost savings are
different than projected and what steps can be taken to improve.

Cost savings projections are established from the baseline after the assessment process. Required
actions need to take place to transition the environment from current to future state of cost savings. Cost
savings are based on these actions being implemented. Continuous program monitoring and
management will determine cost savings achievement in both hard and soft costs. If cost savings are
lower than projected an engagement team can be engaged. They will review the program components to
determine the gap, create a report and recommendation with corrective measures.

Provide two (2) detailed examples of your organizations experience in implementing and managing

MPS for government entities. Include information such as the size of the fleet, the type of services
provided, and the outcome of the project relative to the customer’s expectations.

Example 1: Sarasota County Schools, FL.

Sarasota County Schools is a public school district covering Sarasota County, FL. The district has a total
enrollment of over 43,000 students across 42 schools and 8 support locations. All locations throughout
the county utilize Konica Minolta Multifunction devices for their needs with an active unit population of
over 250 devices.

Through extensive evaluations and assessments of the district’s print fleet and needs, Konica Minolta
was able to optimize equipment and reduce costs. The initial assessment included an evaluation of the
current usage and equipment to determine the needs of the customer. That information was used to
generate floor plans to optimize the placement of existing and new equipment, as well as provide a
visual reference. This often resulted in the reduction of underutilized, costly or unneeded equipment to
avoid redundancy. Outside of the physical evaluation of sites, our Consult App was used as an electronic
means of gathering volumes, supply usage and network information. The Consult App assisted the IT
Department in identifying the fleet and found new devices they were unaware of in some locations. The
electronic information was monitored over a 3-6 month period to ensure accuracy and compensate for
times of variation in usage often seen in government and education entities.

In many situations it was more efficient and less costly for the district to move print volume to MFP
devices with lower maintenance costs. In some areas where standalone printers are a necessity, Konica
Minolta took over the management of these devices. With the Consult App installed to monitor these
devices Konica Minolta was able to automatically ship supplies when needed, collect meter reads and
monitor the devices for any service needs. Konica Minolta also used its proprietary Vcare system to
monitor the entire MFP fleet. The Vcare system alerted the service team to all device needs such as the
life of parts and allowed monitoring of any device malfunctions the user may not be aware of.

Currently, Konica Minolta conducts quarterly reviews and assessments with the customer(s) at each

location and district wide. These reviews provide the customer with detailed information and

suggestions for improvement as their needs and usage change. The entire MPS program with the district

has reduced the IT workload to monitor and repair print devices, as well as eliminating the need to

manually order supplies or have a unit run out. The customer has stated they have recognized between
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18%-40% reduction in hard costs of toner alone, not accounting for the alleviated workload and soft
costs associated.

Example 2: Lakeland Central School District, NY

Lakeland Central School District in Westchester New York has 6,050 Students and 10 locations that
have 81 MFP’s and 561 printers, 20% of the printers being color. Lakeland CSD requested Konica
Minolta partner with them to determine where printers should be placed in the District and the current
volume of work on each device. Konica Minolta installed a consult application on the School’s network
for 90 days to determine a basis for what volume they were putting on each printer and to ping each
printer on the network. Part of evaluation process from the consult app determined if the District was
optimizing the volume for each printer and what changes could be made to maximize return on
investment (“ROI”) while streamlining the staff’s, teachers’ and students’ printing requirements. The
customer did not want to move any volume to the MFP’s as they felt the convenience of the printers by
location was more important than eliminating the printers.

Based on printer usage and toner replacement charges, it was determined that Lakeland CSD was paying
in excess of $60,000 annually for their print cartridges. The teachers in each School were calling to
request toner after it had run out, decreasing efficiency and requiring additional costs. The IT
Department had a dedicated staff member handling toner replacements and invoicing verification and
payment authorization, which meant they were unable to work on IT Projects like what they were hired
for. Lakeland CSD’s goal was to find a streamlined approach to relieve the IT Staff and teachers from
handling all the tasks associated with printers and the supplies that needed to be ordered. The
expectation was that this change would also improve their ROI for the printers in their schools.

The Konica Minolta solution put in place reduced ROI by 25% and also streamlined the process of
ordering toner. So far this solution is cutting the IT staff’s workload by 75%. Konica Minolta
automatically delivers the toner when the cartridges get down to 20% capacity, so the customer does not
have to call for toner and they are only paying one invoice monthly instead of over 50 invoices. Konica
Minolta and the customer meet on a regular basis to review print volumes and if a printer could be
optimized by placing it in a different area.

VALUE ADDED RESPONSES:
11) What is your experience with driving and communicating Change Management?

Konica Minolta has extensive experience with Change Management and is consistently enhancing its
portfolio to continue to ease the shift to a new print environment. Transitioning from your current
vendor to a managed print partner also requires care to manage the end-user’s experience.

Heightened End-User Experience: People desire to be taken care of within their business environment.
Your internal customers are our external customers, and we both strive for the same outcome-consistent
end-user satisfaction. This will take place through the Change Management Transition Process, which
encompasses the following approach:

e (Generate awareness of why change is needed. This may be financial and/or environmental.

e Develop a desire to support and participate in the change. Participation must also come from key
leadership stakeholders.

e Provide knowledge of how to change. With support material like our Program Guide and Project
Management Team’s intervention, team members and others will be fully engaged.
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e Apply constant reinforcement to sustain the change. Change stays with repetition and redundancy.

Konica Minolta will incorporate the following different elements within Change Management to
encourage end-user buy-in:

e An Organization-Specific Branded Theme

e The Development of Official Marketing Materials, with customer input:
e Official branded C-Level email announcements

e “Did You Know” literature

e Lobby/break room signage

e An ISO-like auditing program to reinforce good habits

Benefits of a structured Change Management process will provide:
e Tangible Deliverables
e Controlled Introduction and Roll-Out
e Identification of Facilitators, Stakeholders, and Executive Sponsors
¢ Reduced Risk of Failure
e Team Member Engagement

Describe your ability to provide and support asset lifecycle management.

Konica Minolta Business Solutions uses a Server Based Asset Management Tool that can be deployed
and configured on premise or in the cloud. Our solution will provide analytical reports that will be able
to be used for account management to assist with lifecycle management. Our reports can be setup for
auto notification during the life cycle of the contract. Our solution can also be setup to tag certain assets
to monitor and manage from install to decommission of each asset. Depending on how the client will
allow network traffic and what service ticket management system being used, we can also do customize
integration to their service ticket system.

Describe your ability to support cloud technology for print job management.

Konica Minolta offers unlimited document size capture, complete Administrative Console to allow user
setup, security implementation, as well as complete user tracking of document, with version control, and
document lifetime management. Our cloud-based EDM is hosted and managed in the Konica
Minolta/All Covered Cloud-based infrastructure. The appointed local administrator manages all facets of
the cloud solution. KM also offers comprehensive mobile offerings for iOS and Android, as well as iPad
for a complete mobile document access tool. Konica Minolta also offers a scan/print application from
the MFP control panel that allows scan-to and print-from technology directly from any fleet of MFP
devices.

Describe how your proposed technology will guarantee security solutions such as: intrusion detection,
user authentication, protecting content integrity, and pull printing.

Konica Minolta Business Solutions has high standards from our hardware to our Secured Print and Scan
Management Solutions. Unlike some of our competitors, Konica Minolta has never had a reason to
partner with an anti-virus provider to embed an anti-virus application in our MFPs. Konica Minolta
MFPs run an embedded, hardened Linux OS. It is NOT PC based.
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We don't allow any executable software to run on the device. That is why a trojan threat cannot run
inside our device. The system is impervious to virus and worms. We have never had a single instance of
malware ever infecting a Konica Minolta MFP or printer.

We have over 25,000 machines on the US Federal gov't network, including the DoD, NASA and the
Social Security Administration. Never has one device ever reported a malware based problem in our
entire history of federal government installations. Our devices are certified by the Defense Logistics
Agency, The US Navy, The US Air Force, NASA, and the Social Security Administration, among
others. As part of our Common Criteria certification, the machines go through a penetration test via the
network and physical ports. They cannot receive certification unless they pass the penetration test.

Konica Minolta Business Solutions U.S.A., Inc. (Konica Minolta) was honored with receiving three,
2018 'ASTORS' Homeland Security Awards from American Security Today. Konica Minolta's bizhub
MFP's, featuring the SIPRNet software solution, received a Platinum Award for Best Smart Card
Reader; a Gold Award for Best Access Control & Authentication System, and a Silver Award for Best
Identification Management Solution.

Our Assist Tool Management System has built in vulnerability test tools to verify that each network
devices a setup and defaulted highest level security allowed by the device being managed regardless of
manufacture. Our Secured Print and Scan Management Solutions offer Smart Card Access Management
for both single function printer and our Multifunctional Devices. All of our bEST Certified Solution
meet or exceed the highest level encryption in the industry and have been test and approved by some of
the largest and best IT shops in the world.

Konica Minolta provides a secure, server-based pull printing capability that enables users to submit print
jobs from both Windows and mainframe applications. Since the application holds the users’ queues on a
server, users are able to release print jobs from any integrated networked MFD/printer.

Implementing a pull printing capability enables cost savings through the elimination of desktop printers
and a reduction in page volume. Gartner’s analysis and research shows that implementing pull printing
can reduce total page volume by 20%: customers reported a decrease in output because of “deleted jobs”
by the user at the printer, or by default when they are purged from the print queue after an extended
period of time.

How do you handle network and data security issues? What measures do you take to protect sensitive
customer information?

Konica Minolta has implemented security controls both logical and physical to secure KM and customer
data. Our infrastructure is also subject to annual information security audits to check these security
controls for effectiveness. We have attached our ISO 27001 Certification for KM IT Infrastructure.

Konica Minolta strives to maintain high security protocols through our MFP security baseline, which
ties directly into MPS security of data. The DoD 5220.22-M publication does not detail HDD
procedures, but is rather a set of overarching security protocols, including clearance levels of personnel
and processes that need to be adhered to by contractors. We adhere to DoD 5220.22-M policy and
procedures, where applicable to our role. The NIST SP-800-88 publication is specific to HDD
sanitization and security and those are the standards Konica Minolta adheres to and exceeds.

Describe your remote device monitoring services. Do you obtain meter reads automatically? Do you
have an automated toner replenishment program?
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Konica Minolta provides centralized fleet monitoring and management services, utilizing our remotely

installed Consult App. The Consult App is a lightweight Windows service application that runs on-site
at the customer location. It collects meter reads automatically for all network connected devices.

Consult App provides the following:

e Scans designated printer/MFP IP addresses
e Detects network print devices
e Securely transmits public MIB device information to Konica Minolta cloud-based servers

MPS Fleet Monitoring and Management Overview

Fleet Monitoring and Management are the first and second phases in delivering an MPS program. The
key objectives of these phases are to establish centralized control and optimize the entire fleet of print
devices. In order to achieve these goals, several statistics are required, including:

Number of devices

Type of devices (brands, models and functions)
Utilization trends

Subnet to location mapping

Age of fleet

Total cost of ownership

Fleet Monitoring and Management Benefits

Auto toner delivery and critical error service point monitoring

Visibility into our customer’s print environment

Extensive monitoring points to give valuable insight into device utilization trends

Statistical data to which analytics are applied for fleet measurement and cost management

Right sizing the environment

Continuous and on-going pro-active fleet management, including asset changes based on
operational costs and cost management measures

Konica Minolta’s Auto Toner Replenishment option automates the toner ordering process by monitoring
current toner levels and historical supply consumption patterns to deliver increased device uptime,
improved efficiency, and productivity. When low supply is detected, Konica Minolta will send an email
notification to the organization’s designated contact for that device that a supply has shipped.

Konica Minolta MPS Monitor services include:

Automatic toner delivery

Auto device critical error service monitoring

Global Service Center phone support for print-related issues

On-site break and fix services

Flat rate and CPC-based billing plans for networked devices and flat rate billing plans for non-
networked devices

Automated meter reads for networked devices

e (lean Planet for consumables recycling
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e Toner delivery by request; customer can order supplies by phone, email or web
e Account Management and fleet change reviews

The customer receives numerous benefits from our remote fleet monitoring program. With constant
monitoring of your devices and user behavior, we can tell how users print to ensure that they have the
most reliable equipment with the needed features. Monitoring print jobs to allocate costs and identify
new ways to improve output—including digitization and automating your print workflow. Daily device
monitoring, maintenance and service allow your staff to spend more time on more strategic initiatives,
and regular management reports keep you apprised of progress and identify areas for improvement.
Finally, continual device monitoring helps you reach your environmental and sustainability goals by
identifying and addressing such issues as under- and over utilized units, and aged equipment that is too
costly and wasteful to operate.

Describe any recycling programs that you offer and how customers can utilize them.

Konica Minolta provides cost-free recycling through our Clean Planet program. This program is
designed to make recycling quick, simple and cost-free. Recycling is available for all Konica Minolta
and competitive consumables: toner cartridges, imaging units, waste toner bottles, developer, developer
units and drums. Our Clean Planet program makes recycling quick, simple and cost-free. With this
program, there are no consumables in landfills. Konica Minolta has partnered with Close the Loop, Inc.,
a leading global recycler of imaging consumables to process returned consumables in an
environmentally safe and responsible manner. All cartridges are recycled with zero waste to landfill and
Zero incineration.

A brochure containing more information regarding our recycling program, as well as information on
how it can be utilized, is included with this response labeled as Attachment G.17 Recycling Program
Brochure.

Please describe how you will monitor and manage print devices to include:

e Network access

Konica Minolta provides centralized fleet monitoring and management services, utilizing our remotely
installed Consult App. The Consult App is a lightweight Windows service application that runs on-site
at the customer location.

Consult App provides the following:

e Scans designated printer/MFP IP addresses
e Detects network print devices
e Securely transmits public MIB device information to Konica Minolta cloud-based servers

The Consult App is a non-invasive lightweight Windows service appliance that runs on the client’s
network. The Consult App captures important information related to print device hardware. It scans,
captures and transmits device centric information (Device make, model, status and print meter
information) to the secure Konica Minolta Host Control Server. The Consult App Host Control Server
automated support workflows to pro-actively manage the client’s printer fleet. Our remote services team
consistently monitors the devices for uptime and overall fleet health.

e Fleet configuration and utilization
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MPS Fleet Monitoring and Management Overview

Fleet Monitoring and Management are the first and second phases in delivering an MPS program. The
key objectives of these phases are to establish centralized control and optimize the entire fleet of print
devices. In order to achieve these goals, several statistics are required, including:

Number of devices

e Type of devices (brands, models and functions)
Utilization trends

Subnet to location mapping

Age of fleet

Total cost of ownership

Fleet Monitoring and Management Benefits

e Auto toner delivery and critical error service point monitoring

e Visibility into our customer’s print environment

e Extensive monitoring points to give valuable insight into device utilization trends

e Statistical data to which analytics are applied for fleet measurement and cost management

e Right sizing the environment

e Continuous and on-going pro-active fleet management, including asset changes based on
operational costs and cost management measures

e Management of customer owned or legacy equipment, including parts, labor, supplies, and
moves

We will monitor and manage and make recommendations for the best interest of the customer and will
provide service and support which include parts, labor, supplies, etc. We will make recommendations on
moves to enhance the environment and will assist with managing the process when a move is requested.

e On-going assessments, which shall include, but not be limited to: continuous process
improvement, device utilization, fleet performance, cost saving opportunities, green spend,
consumables spend, break/fix, and service level standards

During a Periodic Account Review, the above listed assessments will be discussed and addressed to
ensure continuous improvement across the print environment. To understand any changes in efficiency
that may have occurred we will match the information received from the assessment with the data from
our monitoring service to determine if a further review is required. We will continue to search for
opportunities for process improvement and growth in business efficiencies.

e Removing and disposing of Devices, including recycling programs that you offer and how a
customer can utilize that program

All of our locations across the country can dispose of customer owned, Konica Minolta and competitive
equipment that have reached end of life through contracted recyclers that have achieved R2
Certification. The R2 Standard sets forth requirements relating to environmental, health, safety, and
security aspects of electronics recycling. R2 requires e-recyclers to assure that more toxic material
streams are managed safely and responsibly by downstream vendors-all the way to final disposition. It
also prohibits e-recyclers and their downstream vendors from exporting these more toxic materials to

Page 14 of 15



countries that have enacted laws making their import illegal. The recyclers that we use in all locations
across the US are R2 compliant and each of these locations is also in compliance with State, Local, and
EPA guidelines as well as many of them being members of NAID. NAID is an international trade
association for companies providing information destruction services. NAID membership provides
customers the confidence that their electronic waste and the sensitive data it may contain will be
managed with industry leading security. Protecting data is a top priority for us. With each of these
locations data is managed in a safe and secure manner. Each of these locations also provides us with a
certificate of destruction. All locations are secure locations and all equipment is completely destroyed
and recycled with no resale or reuse of equipment.

In addition to our EOL Disposal program described above, our Cost-Free Recycling program is a
significant component to our environmental initiatives. This program was mentioned previously within
question 17, along with additional information within the brochure labeled Appendix G.17 Recycling
Program Brochure.
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