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ATTACHMENT A TO 

ADDENDUM 1 TO 

STATE OF OKLAHOMA CONTRACT WITH ASTROPHYSICS INC. 

RESULTING FROM SOLICITATION NO. 0900000369, SW0243 

 

Negotiated Exceptions to Contract Resulting from Solicitation No. 0900000369, SW0243 

 

1 

 

The negotiated exceptions to Solicitation No. 0900000369, SW0243 set forth below hereby supersede the 

exceptions set forth in Section Five (5), Bidder Agreements and in their Proposal, which is Astrophysics 

Service Agreement Terms and Conditions - U.S. Systems Only, shall be deemed not to constitute a portion 

of the Contract. 

 

Term & Section Language 

PARTS 

RETURN 

POLICY 

(Section E.11. 

Section Five (5) 

E.11.5.) 

 

Section E.11. Section Five (5) E.11.5. of response. 

 

PARTS RETURN POLICY is deleted in its entirety: 

 

“Effectively” PARTS RETURN POLICY  

It is the responsibility of the Customer to return, at their expense, all defective or unused parts 

to Astrophysics within thirty (30) days of either receiving the part or the completion of the 

service call. Parts should be shipped to the following address:  

Astrophysics Inc.  

Attn: Service Department  

21481 Ferrero Parkway  

City of Industry, CA 91789  

Failure to do so will result in the Customer being invoiced for the parts at the price established 

by Astrophysics. A HOLD may be placed on the account of the Customer resulting in 

discontinuance of service to ALL machines owned by the Customer until said invoice is paid.  

  

 


