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Helpful numbers:
Government Account Services:  Billing questions & new account setup 1.800.645.9424 Govt@fedex.com
FedEx Customer Service- 1.800.GoFedEx   1.800.463.3339
FedEx Technical support- 1.877.339.2774

Rates and transit tool and zone maps
https://www.fedex.com/ratefinder/home?cc=US&language=en&link=1&lid=//ship/Pack+Rates+Corp
FedEx zone chart:
http://www.fedex.com/ratetools/RateToolsMain.do
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FedEx.com ship manager demo: – also technical support can assist 1.877.339.2774
http://www.fedex.com/us/solutions/fsm/demo19/start.html

FedEx billing online:
http://www.fedex.com/us/account/fbo/demo/start.html
http://www.fedex.com/fbo-interactive/index.html

FedEx Insight:  Proactive tracking
https://www.fedex.com/insight/demo/start.html

FedEx Contacts:
Collin Anderson – Business Sales- Government
Collinanderson@fedex.com
901.224.2618
David Guanella – Worldwide Account Mgr.
Dagauanella@fedex.com
469.939.0578
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Standard Rate Sheets

View standard rates for a specific FedEx® service across all zones.

You will need to know FedEx® zones to interpret rate sheet information.Would you like zone information with your rate sheet? YesO No®

Which rates are you looking for, U.S. domestic or international service? Domestic ®  International O

Enter your Origin ZIP code. | 73127 Geta mestic zone chart




