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DG Hotline Customer Satisfaction Survey

This survey is part of the ongoing efforts by FedEx to measure and improve our customer service and measure your level of satisfaction with the FedEx Dangerous Goods Hotline. Completing the survey should only take a few minutes of your time. We promise to follow up on all your recommendations. Our goal is to make your experience outstanding. Your responses are greatly appreciated.
1) Approximately how often do you call our Dangerous Goods Hotline?

One or more times per month
 FORMCHECKBOX 

Less than one time per month
 FORMCHECKBOX 

Thinking about your experience with the FedEx Dangerous Goods Hotline….

2) How likely are you to continue to use FedEx for your dangerous goods shipments?

Very Likely
 FORMCHECKBOX 

Somewhat Likely
 FORMCHECKBOX 

Not very likely
 FORMCHECKBOX 

3) Based on your experiences today, how do you feel about each of the following?


Excellent
Very Good
Good
Fair
Poor

Helpfulness of staff
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Courtesy of staff
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Knowledge of staff
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Speed of service
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Overall value of services
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Overall experience
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Comments/Improvement Recommendations










*DG Representative Spoken To: 

(Requested) Name: 

Phone Number: 

Company Name:  

Date: 

You can email or fax this form to us. To email: Please complete this form, save it to your desktop and send back as an attachment or go to “File” “Send To” “Mail Recipient (as Attachment…))” to rross1@fedex.com  Your responses are greatly appreciated.  Thank you for using FedEx. 
Revised 4/22/11, TJL


