State of Oklahoma

Supplier 0000279090
OBJECTSTREAM INC

5208 W RENO AVE STE 275
OKLAHOMA CITY OK 73127-6317
USA

Tax Exenpt? Y Tax Exenpt |1D:736017987

Contract Lines:

CONTRACT

Dispatch via Print

Contract ID Page
0000000000000000000004920 lof 1
Contract Dates Currency Rate Type Rate Date
10/18/2017 to 10/17/2018 USD CRRNT PO Date
Description: Contract Maximum
0900009067/SW1064 0.00

Allow Open Item Reference
TYPE: AGENCY(S) - 09000

Minimum Order Maximum / Open
Line# Cat CD/Item ID/Item Desc UoM Qty Amt Qty Amt
1 80101507 / EA 1.00 0. 00 0. 00 0. 00
Project Management
Contract Base Pricing 0.01000 EA 0002
2 80101507 / EA 1.00 0. 00 0. 00 0. 00
Systems Analyst
Contract Base Pricing 0.01000 EA 0002
3 80101507 / EA 1.00 0. 00 0. 00 0. 00
Business Analyst
Contract Base Pricing 0.01000 EA 0002
4 81111508 / EA 1.00 0. 00 0. 00 0. 00
Application Development
Contract Base Pricing 0.01000 EA 0002
COMMENTS:

Business Analyst, System/Technical Analyst, Project Manager & Application Development provider(s).

This awarded Contract resulting from Solicitation #0900000263
This resulting Contract awarded Best Value.

This is an Indefinite Quantity Contract.

This is a Multi-Supplier Award.

Vendor contact: Biju Kurian
Phone: 405-942-4477
E-mail: biju.kurian@objectstream.com

Agency Contact: Glenda Caudle
Phone: 405-522-8597
E-mail: Glenda.caudle@omes.ok.gov

Initial contract period: 10/18/2017 through 10/17/2018

First year (1st) renewal period 10/18/2018 through 10/17/2019
Second year (2nd) renewal period 10/18/2019 through 10/17/2020
Third year (3rd) renewal period 10/18/2020 through 10/17/2021
Fourth year (4th) renewal period 10/18/2021 through 10/17/2022
Fifth year (5th) renewal period 10/18/2022 through 10/17/2023
Sixth year (6th) renewal period 10/18/2023 through 10/17/2024

Final = The price is final after adjustments
Hard = Apply adjustments regardless of other adjustments
Skip = Skip adjustments if any other adjustments have been applied

Authorized Signature




) objectstream

EXCELLENCE IN EVERYTHING WE DO Service Level Agreement

STATE OF OKLAHOMA - OMES Solicitation# 0900000263

1. INTRODUCTION

The following SLA is provided to outline the minimum service that a customer may expect
for services, warranties, and support. SLA’s is in Word or a machine editable format”. It has
been Objectstream’s experience that Service Level Agreements are negotiated agreements
between clients and service providers to ensure that service expectations are met and with
the understanding that service level expectations and credits may differ from client to
client.

2. GENERAL

This Service Level Agreement (SLA), effective as of [DATE], (Effective Date) is made by and
between State of Oklahoma by and through Office of Management and Enterprise Services
an Oklahoma State agency, with office located at Oklahoma City location: 5005 North
Lincoln Blvd., Suite 300, Oklahoma City, Oklahoma 73105, and Objectstream, Inc. a
company organized and existing in Oklahoma, with offices located at 7725 West Reno
Avenue, Suite 307, Oklahoma City, Oklahoma 73127 (Service Provider).

WHEREAS, the Parties have entered into a contract resulting from Solicitation No.
0900000263 (Contract) for the provision by Service Provider of the services as defined
therein (Services); NOW, THEREFORE, in consideration of the foregoing, and of the terms
and conditions and the Service Levels, the parties hereby agree as follows:

SLA is applicable to service described in the aforementioned solicitation provided by the
Service Provider. When signed, this SLA will be assumed to have been incorporated in the
Contract. In the event of conflict between this SLA and the contract, the terms of the
Contract will take precedence.
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objectstream

EXCELLENCE IN EVERYTHING WE DO

SERVICE LEVEL INDICATORS (SLI) AND MEASURES

Service Level Agreement

ID | Indicator Definition Calculation Threshold
Project Management
This includes any system supporting production services
SLI | No project | Ensuring every project is authorized with | Number of 0
-1 | tostart project initiation details for all the Projects
without projects. started
authorize without
d Project authorization
Charter. /Total number
of projects on
monthly basis
SLI | On time Ensuring every project is delivered on Number of 0
-2 time per the schedule approved days delivered
after the due
date.
SLI | On Budget | Ensuring every project has incurred no Over the 0
-3 more than the approved authorization budgeted
budget. amount
incurrent.
ID | Indicator Definition Calculation Threshold

Application Development, Business Analyst, and System Analyst/Technical Analyst

This includes any system supporting production services

SLI | Developm | Ensure all developers follow the proper Test Code 80% Test
-1 | ent with testing approaches to back the coverage to coverage on
proper functionality written. meet the functionality
testing functionality
approach written.
SLI | Follow the | Ensure our development team will follow | Number of 0
-2 | OMES the OMES IT standards and strictly standards
Enterprise | adhered. broken.
IT
standards.
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4 objectstream

EXCELLENCE IN EVERYTHING WE DO

Service Level Agreement

ID | Indicator Definition Calculation Threshold
Application development Security Policy

This includes any system supporting production services
SLI | Follow Ensure our resources follow security Number of 0
-1 | Security policies of OMES security

policies of policies

OMES broken.
SLI | Authentic | Ensure the application developed follows | Number of 0
-2 ation the correct authentication of users. test cases

policy failing user

authentication

3. ACCESS & REPORTING

e Service Level performance reporting will be presented to OMES’ monthly as part of
the Monthly Program Review (MPR) presentation

e Reports and calculation details will be emailed to OMES before the MPR

e Ad-Hoc reporting is available on-request within 24 hours

4. CONFIDENTIALITY
a. Definition of “Confidential Information”. By virtue of the Agreement, Customer may be

exposed to or be provided with certain confidential and proprietary information of
Service Provider. Service Provider shall clearly mark any such information as
confidential (“Confidential Information”). Service Provider’s placement of a copyright
notice on any portion of any Software will not be construed to mean that such potion
has been published and will not derogate from any claim that such portion contains
proprietary and confidential information of Service Provider. Customer is a state agency
and subject to the Oklahoma Open Records Act and Service Provider acknowledges
information marked Confidential Information will be disclosed to the extent permitted
under Customer’s Open Records Act and in accordance with this section. The parties
acknowledge Customer Data is Confidential Information. Notwithstanding the
foregoing, Confidential Information shall not include information that: (i) is or becomes
generally known or available by public disclosure, commercial use or otherwise and is
not in contravention of this SLA; (ii) is known and has been reduced to tangible form by
the receiving party before the time of disclosure for the first time under this SLA and
without other obligations of confidentiality; (iii) is independently developed by the
receiving party without the use of any of the disclosing party’s Confidential
Information; or (iv) is lawfully obtained from a third party (without any confidentiality
obligation) who has the right to make such disclosure. In addition, the obligations in
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4 objectstream

EXCELLENCE IN EVERYTHING WE DO Service Level Agreement

this Section 14 shall not apply to the extent that the receiving party is required by law
or regulation to disclose the Confidential Information of the disclosing party, provided
that the receiving party required to disclose such information provides reasonable
written notice pursuant to Section 12 to the disclosing party so that the disclosing party
may seek a protective order or other appropriate remedy.

Non-Disclosure Obligations. = Each party, will protect the other’s Confidential
Information from unauthorized dissemination and use with the same degree of care
that each such party uses to protect its own Confidential Information and, in any event,
will use no less than a reasonable degree of care in protecting such Confidential
Information. Neither party will use the other’s Confidential Information for purposes
other than those necessary to directly further the purposes of this SLA. Except as
otherwise set forth in this Section 14, neither party will disclose to third parties the
other’s Confidential Information without the prior written consent of the other party.

Remedies for Breach of Confidentiality Obligations. Each party acknowledges that the
disclosure of any aspect of any of the Confidential Information of the other may give
rise to irreparable injury and may not be adequately be compensated by an award of
money damages. Accordingly, either party may seek injunctive relief against the breach
or threatened breach of any of the foregoing undertakings by the other, in addition to
any other legal remedies which may be available.

. SIGNATURES

Objectstream
Service Provider Company Name Customer Company Name

Mr. Biju Kurian (President and CEO)
Authorized Objectstream Representative Authorized Customer Representative

Objectstream Signature Date Customer Signature Date
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;H,,E State of Oklahoma Web_-Based Inter_net'
g &5 Department of Central Services Information and Applications
N Central Purchasing VPAT

The following VPAT provides a sample format used to evaluate IT Standards applicable to Web-Based Internet
Information and Applications established in Section 4.3 of the official IT Standards. The standards are based on the
Federal Section 508 Electronic and Information Technology Accessibility Standards developed by the Access Board as
well as the access guidelines, version 1.0, developed by the Web Accessibility Initiative of the World Wide Web
Consortium. These provisions ensure access for people with visual, hearing, motor and cognitive disabilities who rely
on various assistive products to access computer-based information, such as screen readers. Screen readers translate
the computer screen display into automated audible output and refreshable Braille displays. Certain conventions, such
as verbal tags or identification of graphics and format devices, such as frames, are necessary so that these devices can
"read" them for the user in a sensible way. The standards do not prohibit the use of Web site graphics or animation.
Instead, the standards help ensure that such information is also available in an accessible format. Generally, this
means use of text labels or descriptors for graphics and certain format

Responses to “Meet Standard and How” and “Not Applicable and Why” should be completed in detail. Simple “yes” or
“‘comply” answers provide insufficient information necessary to conduct an informed assessment.

Product Name/Description: Objectstream Custom Solution WCC Case Management

Date VPAT Completed:  December 22, 2016

Supplier Name: Objectstream

Name of Person Completing Form:  Biju Kurian

Telephone Number:  (405)942-4477

Web-based Internet information and applications - IT Standards Section 4.3
Voluntary Product Accessibility Template

Criteria: (a) A meaningful text equivalent for every non-text element shall be provided (e.g., via "alt", "longdesc",
or in element content) except for captioning of audio information which shall comply with (b) of this section.

Supporting Features: Supports

Remarks and explanations: Text Alternative will be provided for every non-text element. For Image/graphics, "alt"
descriptor will be used for alternate text. 'Alt' descriptors are easy to implement and audit. Icons and decorative images that do
not provide any information value will not need alt descriptors. The "alt" descriptor will still be provided, however value will be
kept null. Each url will be tested and auduted using open source web accessibility audit tools such as
http://www.cynthiasays.com/

Criteria: (b) Equivalent alternatives for any multimedia presentation shall be synchronized with the presentation.

Supporting Features: Not Applicable

Remarks and explanations:

DCS/PURCHASING - FORM 053 Section 4.3 (06/2010) PAGE 1 OF 4



Criteria: (c) Web pages shall be designed so that all information conveyed with color is also available without
color, for example from context or markup. Ensure that foreground and background color combinations provide
sufficient contrast when viewed by someone having color deficits or when viewed on a black and white screen.

Supporting Features: Suppported

Remarks and explanations: As part of the User Experience Design, the chosen color scheme will adhere to OK State's
desired color scheme that has a contrast combination suitable for viewers with color deficits. Color will have no other purpose
outside design.

Criteria: (d) Documents shall be organized so they are readable without requiring an associated style sheet.

Supporting Features: Supports

Remarks and explanations: Will avoid the use of implicit headings and will aviod use of the before, after, pseudo classes for
non-decorative content

Criteria: (e) Redundant text links shall be provided for each active region of a server-side image map.

Supporting Features: Supports

Remarks and explanations: For Image map we will add equivalent text links on the page for all hotspots of the server-side
image. Our approach will be to use client-side image map as much as possible since it brings lot of benefits over server-side
image.

Criteria:  (f) Client-side image maps shall be provided instead of server-side image maps except where the
regions cannot be defined with an available geometric shape.

Supporting Features: Supports

Remarks and explanations: We will run the client-side image map where it can’t be defined with an available geometric
shape. The image-map runs on the browser and it figures out how to handle the request to a click on the image.

Criteria: (g) Row and column headers shall be identified for data tables.

Supporting Features: Supports

Remarks and explanations: We will have clear row and column headers identified for data tables. Use of <th> tag with the
scope attribute to label the row and column header is recommended. This approach allows the screen reader to recognize the
headers and content section separately.

Criteria: (h) Markup shall be used to associate data cells and header cells for data tables that have two or more
logical levels of row or column headers.

Supporting Features: Supports

Remarks and explanations: Tables especially complex tables where row headers and columns have two or more structural
levels. Using a proper table mark up, a screen reader will correctly associate header and row. This is very important for
section 508 compliance.

DCS/PURCHASING - FORM 053 Section 4.3 (06/2010) PAGE 2 OF 4



Criteria: (i) Frames shall be titled with text that facilitates frame identification and navigation

Supporting Features: Supports

Remarks and explanations: If we must use frames, a unique title for each frame page is created. Our approach will be to
avoid using frames as much but in the event if we must use we will follow with adding unique text to the title. Untitled frames
are not navigable by the assistive technologies.

Criteria: (j) Pages and elements shall be designed so that screen flicker does not occur between frequencies
2 Hz and 55 Hz.

Supporting Features: Supports

Remarks and explanations: Will not use animated features. OR .Pages and elements will not use frequencies between 2
Hz and 55 Hz so reduce the chances of inducing seizures. Any animations that is again UI/UX experience will not be
introduced. All the style controls will be easily configurable through CSS3 configuration files.

Criteria: (k) A text-only page, with equivalent information or functionality, shall be provided to make a web site
comply with the provisions of these standards when compliance cannot be accomplished in any other way. The
content of the text-only page shall be updated whenever the primary page changes. The non-accessible version
must be as accessible as possible.

Supporting Features: Alt support

Remarks and explanations: Text only page will not be needed since text or text alt means will be used for all content of
webpage.

Criteria:  (I) When pages utilize scripting or other programmatic elements to display content, the information
provided by the script shall also be provided in an equivalent text format that can be processed and interpreted by
assistive technology. When pages utilize scripting or other programmatic elements to create user interfaces, user
interaction shall be input device independent.

Supporting Features: Supports

Remarks and explanations: Alt text used to describe pictures and features of the web site will be able to be read by TTY
and other standard technology and our solution will not restrict input from specific input iterfaces.

Criteria: (m) When a web page requires that an applet, plug-in or other application be present on the client system to
interpret page content, the page must provide a link to a plug-in or applet that complies with Oklahoma Software Applications
and Operating Systems standards (a) through (1).

Supporting Features: Supports

Remarks and explanations: Our solution will detect the absence of required plug-ins and provide link to authoritative
sources for installation of the pllug-in, and we will be limiting the use of plug-ins and applets.

DCS/PURCHASING - FORM 053 Section 4.3 (06/2010) PAGE 3 OF 4



Criteria:  (n) When electronic forms are designed to be completed on-line, the form shall allow people using
assistive technology to access the information, field elements, and functionality required for completion and
submission of the form, including all directions and cues.

Supporting Features: Supports

Remarks and explanations: Our solution will be providing tool tips and assistive technology with readable help texts for
filling out forms and related field elements including submission requirements. Our solution will provide component hierachy in
text.

Criteria: (0) A method shall be provided that permits users to skip repetitive navigation links.

Supporting Features: Supports

Remarks and explanations: Repetitive navigation can be skipped or jumped

Criteria: (p) When a timed response is required, the user shall be alerted and given sufficient time to indicate more time is
required.

Supporting Features: Supports

Remarks and explanations: We will have the progress bar or other visual indicators for the users when a time response is
required. In the past we have shown the clock indicator as visual indicator for the user to understand how long is left for the
user to finish

Criteria: (q) Use valid, industry recognized web programming standards including a document type definition or
the equivalent.

Supporting Features: Supports

Remarks and explanations: Standard html 5 guidelines will be followed. For Stylesheet CSS3 will be used.

Criteria: (r) Identify the primary natural language of the document.

Supporting Features: Supported

Remarks and explanations: Laungage will either be identified or set for all website, documents, and applications.

Criteria:  (s) A link to the agency's Web site accessibility policy (if existing) and contact information for
compliance issues related to the accessibility of electronic and information technology shall be included on home
pages and other key pages.

Supporting Features: Suppported

Remarks and explanations: Our web base solutions footer section shall contain link to the agencies website accesibility
policy.

DCS/PURCHASING - FORM 053 Section 4.3 (06/2010) PAGE 4 OF 4



State of Oklahoma Information,

Department of Central Services Documentation and Support
Central Purchasing VPAT

The following VPAT provides a sample format used to evaluate IT Standards applicable to Information, Documentation
and Support established in Section 4.7 of the official IT Standards. These standards address access to all information,
documentation and support provided to end users (e.g., state employees) for covered technologies. This includes user
guides, installation guides for end-user installable devices, customer support and technical support communications.
Such information must be available in alternate formats upon request at no additional charge. Alternate formats or
methods of communication, can include Braille, cassette recordings, large print, electronic text, Internet postings, TTY
access and captioning and audio description for video materials.

Responses to “Meet Standard and How” and “Not Applicable and Why” should be completed in detail. Simple “yes” or
“comply” answers provide insufficient information necessary to conduct an informed assessment.

Product Name/Description: Objectstream Custom Solution WCC Case Management

Date VPAT Completed:  December 22, 2016

Supplier Name: Objectstream

Name of Person Completing Form:  Biju Kurian

Telephone Number:  (405) 942-4477

Information, Documentation and Support - IT Standards Section 4.7
Voluntary Product Accessibility Template

Criteria: (a) Product support documentation provided to end-users shall be made available in alternate formats
upon request, at no additional charge.

Supporting Features: Supports

Remarks and explanations: Support documentation will be provided in alternate means through html format, PDF or any
other means reasonable at no additional cost.

Criteria:  (b) End-users shall have access to a description of the accessibility and compatibility features of
products in alternate formats or alternate methods upon request, at no additional charge.

Supporting Features: Supports

Remarks and explanations: Support documentation will be provided in alternate means through html format, PDF or any
other means reasonable at no additional cost.

Criteria:  (c) Support services for products shall accommodate the communication needs of end-users with
disabilities.

Supporting Features: Supports

Remarks and explanations: Will provide support via help desk, through phone calls, emails, html format, pdf, or any other
means reasonable at no additional cost.

DCS/PURCHASING - FORM 053 Section 4.7 (06/2010) PAGE 1 OF 1



STATE OF OKLAHOMA
Office of Management and Enterprise Services

SOLICITATION#: 0900000263

OMES RFP RESPONSE - PRICE VOLUME ORIGINAL
June 14th, 2017

To:

Office of Management and Enterprise Services
Central Purchasing

ATTN: Sheri Diehm

5005 N. Lincoln Blvd., Suite 300

Oklahoma City, OK 73105

Biju Kurian, President

biju.kurian@objectstream.com

4 = Objectstream, Inc.
ObJECtStream 77]25 W Reno Avenue, Suite 307

EXCELLENCE IN EVERYTHING WE DO Oklahoma C]ty, OK 73127

(P) 405-942-4477

(F) 866-814-0174

www.objectstream.com

This Request for Proposal response includes data that shall not be disclosed outside the
Government and shall not be duplicated, used, or disclosed -- in whole or in part -- for any
purpose other than to evaluate this response. If, however, a contract is awarded to this
Offeror as a result of -- or in connection with -- the submission of this data, the Government
shall have the right to duplicate, use, or disclose the data to the extent provided in the
resulting contract. This restriction does not limit the Government’s right to use information
contained in this data if it is obtained from another source without restriction. The data
subject to this restriction is contained in all sheets



OMES RFP Response

December 22, 2016 Solicitation #: 0900000263
TABLE OF CONTENTS

1 LETTER OF INTRODUCTION ...ttt sssss s s ssssssssssssssssssssssssssssanssans 3
2 PRICE AND COST (RFP G)uoeotereereereeeereeseereeseesesssesesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssessssssssnes 4

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal
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OMES RFP Response
December 22, 2016 Solicitation #: 0900000263

1 LETTER OF INTRODUCTION

Objectstream proudly submits our proposal for the solicitation 0900000263 in support of
the Office of Management and Enterprise Services (OMES) as the sole prime bidder.
Objectstream is submitting a fully compliant proposal that addresses all requirements
included in the solicitation.

Objectstream is a boutique software development firm specializing in Open Systems
solutions. We have provided information technology services to the FAA, the GSA, state
governments, and private industry for over 10 years. We are a local SBA-certified 8(a)
disadvantaged small business and are committed to “Excellence in Everything We Do,” as
demonstrated by our investments to practice and develop processes that meet industry
standards. We are International Organization for Standardization (ISO) 9001:2015
accredited and Capability Maturity Model Integration (CMMI®©) Level 3 Dev rated for our
processes and approach to systems engineering. We also are subject matter experts in
AGILE with multiple CSMs (Certified Scrum Master) on staff. We are customer focused,
quality minded, and proven on federal, state, and commercial contracts.

After review of the solicitation, Objectstream developed a rate structure using our proven
approach based on 10+ years of success on commercial and government projects with high
client satisfaction and talent retention exceeding 95% and well above industry standards:

Government provided information at the time of proposal development
Our understanding of the solicitation documentation

Experience delivering Open Systems custom software solutions
Knowledge of the Oklahoma City market and talent pool

Assumptions based on experience and best practices

The bill rates offered on this proposal will ensure talent stability throughout the contract
and retention of knowledge post-implementation. Objectstream achieves an impressive
95%-+ Talent Retention due to our market competitive compensation plan that includes
comprehensive benefits. Retaining talent is a key factor to the success of any contract as
the impact of uncontrolled attrition will be felt through additional costs and delays by all
stakeholders. Objectstream’s approach uses experienced resources that have a proven
history of working together delivering solutions always on-time and on-budget and with
the highest quality standards.

We are local and proven where it counts, right here in OKC.

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal
Page 3



OMES RFP Response
December 22, 2016 Solicitation #: 0900000263

2 PRICE AND COST (RFP G)
Objectstream provides the completed pricing table from Section G of the solicitation.

Category Hourly NTE Rate
Application Development $81
Project Manager $89
Business Analyst $74
Systems / Technical Analyst $78

Objectstream understands and acknowledge all stipulation in section A.6 of the solicitation
including that our pricing will remain firm for a minimum of one-twenty (120) days after
the Closing Date and Time

As stipulated in section E.3.4 of the solicitation, pricing and all information relating to costs
is sent in a separate binder/envelope, on a separate CD, DVD, or thumb drive clearly
marked as “Price/Cost.”

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal
Page 4



Obi'?c_ t_stream State of Oklahoma Solicitation #0900000263

Best and Final Offer

Objectstream appreciates the opportunity granted by State of Oklahoma/OMES to provide the best
and final offer on our bid for solicitation #0900000263. We looked at our rates and re-visited the
job market numbers to see if we can afford to provide better rates than what we submitted with our
proposal. We found that the job market has been on a slow and steady trend of increased
competition and better salaries for the potential candidates. In the context of this trend of warming
job market, we find our No-To-Exceed (NTE) rates (as proposed) to be highly competitive.

We have already discounted our rates when compared to our published rates for State of Oklahoma
SW1025 Information Technology Staff Augmentation Services. Here is the comparison:

#0900000263 | Mapping
#0900000263 Mapping SW1025 NTE Hourly | SW1025 NTE %
Labor Category | Labor Category Rate Hourly Rate Discount
Application Programmer / Developer
Development Analyst 2 - Core $81.00 $85.00 4.7%
Project Manager Project Manager 2 - Core | $89.00 $95.00 6.3%
Business Analyst | Business Analyst 2 - Core | $74.00 $80.00 7.5%
System/Technical
Analyst System Analyst 2 - Core | $78.00 $85.00 8.2%

Attached is the Best and Final Offer form completed for your records. We hope that State of
Oklahoma/OMES will award us this contract and give an opportunity to serve our home state.

Please feel free to reach out to us if you have any question.

Use or disclosure of data contained on this sheet is subject to the restriction on the Page 1 of 1
original submitted proposal



( ’MES Best and Final Offer
Central Purchasing

OFFICE OF MANAGEMENT
& ENTERPRISE SERVICES

Date of Issuance: 9/5/2017 Solicitation No. 0900000263

Requisition No. 0900009076

ISSUED BY:
Sheri Diehm

Office of Management and Enterprise Services Contracting Officer

Central Purchasing Attn: 0900000263
5005 N. Lincoln Blvd.

Oklahoma City, OK 73105 sheri.diehm@omes.ok.gov

E-Mail Address

Request:

Per Section D.3. Negotiation of Offer, Solicitation 0900000263 the State may request a best and final offer if
deemed necessary. Please submit this form with your response electronically to the Contracting Officer above by
9/7/2017 at 3:00PM Central Time or sooner. Below you will find the scope of the Best and Final Offer. You may
contact the Contracting Officer above if you have questions regarding this request.

1. Give a Best and Final Offer/Cost based in Section D.3. Competitive Negotiation of Offer, paragraph D.3.5.,
Solicitation 0900000263. Return this form and your response via email.

2. Submit final offer for cost for the following:

Application Development: $81.00 hourly rate (not to exceed)
Project Manager: $89.00 hourly rate (not to exceed)
Business Analyst: $74.00 hourly rate (not to exceed)
System/Technical Analyst: $78.00 hourly rate (not to exceed)
Objectstream, Inc. 09/12/2017
Supplier Company Name (PRINT) Date
| g YOVYY
Biju Kurian President/CEO < fi u-w"r

Authorized Representative Name (PRINT) Title Authorized Representative Signature
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MES State of Oklahoma

Vi Office of Management and Enterprise Services

AMENDMENT 1 TO
STATE OF OKLAHOMA CONTRACT WITH OBJECT STREAM
RESULTING FROM SOLICITATION NO. 0900000263

This Amendment 1 (“Amendment”) is an Amendment to the Contract awarded to Object Stream, Inc.
(*Supplicr™) in conneetion with Solicitation No. 0900000263 (“Solicitation™) and is effective Aprii 01,
2018.

Recitals

Whereas, the State issued a solicitation for proposals from world-class service providers to help execute the
State’s long term strategy and mission, as more particularly described in the Solicitation;

Whereas, Supplier submitted a proposal to the solicitation;

Whereas, the State and Supplier finalized terms under which Owill perform services under the Contract;
and

State and Supplier wish to amend the Contract to include the ability for affiliates to make purchases under
the Contract.

Now, therefore, in consideration of the foregoing and the mutual promises set forth herein, the receipt
and sufficiency of which are hereby acknowledged the parties agree as follows:

1. Section A.1 of the Solicitation is hereby amended to include the following definition:

1.1, “Affilinte” means any governmental entity specified as a political subdivision of the State
pursuant to the Governmental Tort Claims Act including any associated institution,
instrumentality, board, commission, committee department or other entity designated to act
on behalf of the political subdivision; a state county or local governmental entity in its state
of origin; and entities authorized to utilize contracts awarded by the State via & multistate or
multi-governmental contract,

2, Section B.3 of the Solicitation is hereby amended to state:




2.1, Authorized Users - During the term of this contract, any Affiliate, as defined herein, may utilize
this contract. Under this contract, the State of Oklahoma bears no liability for the Affiliate
actions and the privies of contract exist solely between the Supplier and the Affiliate.

The undersigned represent and warrant that they are authorized, as representatives of the Party on whose
behalf they are signing, 1o sign this Amendment and to bind their respective Party thereto.

State of Oklahoma by and through the Office Object Stream, Inc.
of Management and Enterprise Services

By: | ,
- | Name: _ RITY  RUEIAN
Title:  Chief Information Officer Title:  CED / fLezipowt
Date: H ! 0\! 1§ Date; O Hrzﬁ'f*lm(g
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