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CONTRACT

State of Oklahoma Dispatch via Print
Contract ID Page
0000000000000000000003797 lof 2
Contract Dates Currency Rate Type Rate Date
07/01/2014 to 09/30/2015 USD CRRNT PO Date
Description: Contract Maximum
Supplier 0000064031 ITSW1025 IT Staffing 0.00
STAPLEGUN Allow Open Item Reference
204 N ROBINSON AVE STE 2000
OKLAHOMA CITY OK 73102-6888 TYPE: STATEWIDE
USA
Tax Exempt? Y Tax Exempt ID:736017987
Contract Lines:
Minimum Order Maximum / Open
Line# Cat CD/Item ID/Item Desc UOoOM Qty Amt Qty Amt
1 80101507 / HR 0.00 0.00 0.00 0.00

Administrative Services

Administrative Services consists of the following consulting services:
IT Project Management

IT Governance

IT Strategic Planning

IT Marketing and Branding

IT Cost and Rate Analysis

IT CRM

IT Physical Workspace Planning

IT Asset Lifecycle Management

Usability Consulting

Process/Service Improvement Coordinator
Service Level Agreement

IT Portfolio Management

Business Requirements Gathering

Business Analysts

Business Process ENG/MGT and Assessment
Technical Writer

IT End-User Trainer

Capacity Planning & Performance Specialist

Contract Base Pricing 0.01000 HR 0001

2 81111508 / HR 0.00 0.00 0.00 0.00
Application Development
Application Development consists of the following consulting services:
Java/J2EE
PMP/MySQL
ASP/.NET/MSSQL
Creston
Cold Fusion
Oracle/PeopleSoft
COBOL
Banner
Mainframe Production Control
SDLC Performance Management
SDLC ¢, Business Plans
Mainframe Systems Support
App Worx
BPEL/SOA
Luminis Portal
Metrics Consulting
Programing for COBOL
Application Architect
PeopleSoft Business Analyst
SharePoint
Knowledge Management
Performance and Monitoring
CMS Consulting and Contract Development
Programmers for PL/1
Programmer for C or C++
Programmer for Assemblers
Programming for Visual Basics
Programming for HTML

Final = The price is final after adjustments Authorized Signature -
Hard = Apply adjustments regardless of other adjustments A7 A
Skip = Skip adjustments if any other adjustments have been applied Al AL ’ B
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State of Oklahoma Dispatch via Print
Contract ID Page
0000000000000000000003797 20f 2
Contract Dates Currency Rate Type Rate Date
07/01/2014 to 09/30/2015 USD CRRNT PO Date
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Programming for Java

Contract Base Pricing 0.01000 HR 0001

COMMENTS:

All terms and conditions set forth in the solicitation for ITSW1025 are applicable to this contract and any purchase
orders issued under this statewide contract.

Please refer to the Vendor Awardee Document for further information on the POC
Contract Period 7/1/2014 ¢, 6/30/2015

Agreement Period 7/1/2014 ¢, 6/30/2015

Staplegun
Email pbaker@staplegun.us

Website www.staplegun.us
06/25/2015 - ITSW1025 Contract Extension 07/01/2015 - 09/30/2015 - JMcCaulla

Final = The price is final after adjustments Authorized Signature
Hard = Apply adjustments regardless of other adjustments ¢
Skip = Skip adjustments if any other adjustments have been applied y\ '
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STAPLEGUN DESIGN

Administrative Services

Labor Discipline On-Site Rate
IT Project management 160.00
IT Marketing and branding 160.00
Usability Consulting 160.00
Business Requirements Gathering 160.00
Business Analysts 160.00
Technical Writer 140.00

Application Devlopment and Support

Labor Discipline On-Site Rate
PHP/MySQL 160.00
CMS Consulting and Contract Developmg 140.00
Programming for HTML 160.00
Programmer/System Analyst 160.00
Graphic Designers 140.00
Applications Architect 160.00




Sk\ \ I-Set

Short Description

1T Project management s thedscplie ofplaving,oranizing, motvting andconroling esorcs o chievespciic gl

Information technology govenance is a subset discipline of focused on i i M i ind risk management
IT Strategic Planning Information Technology Sttegic Planning is a discipline witin the Information logy i domain and is concerned for information technology i decision-mek cker, more flexible, and more thoroughly aligned process.
IT Marketing and branding Marketing is the process of of aproduct or

IT Costing and Rate Analysis ABENGAMAig OGES 0 GeeTine st per Sardarcized unt Versus Gt t provier i n order o provide efficentand competve sevce tes

ITCRM Customer Relationship Management s the aservice provider ensuring all of the met adequately by the service provider

1T Physical Workspace Planning

IT Asset Lifecycle Management

Usability Consulting

Process/Service Improvement Coordinators
Service Level Agreement

“The discipline which concerns itself with not only the physlml space which an employee works in and ts Iayum butalso the ergonomics and safety of a workplace, ensuring a healthy and productive workzone
This discipline racks IT assets from purchase 10srplus,andconcems el with amorization atesad average st oftelifecyoe of a procc

“This discipline the 4 Cs of user i pment (control, conveyance, continuity, and context), ing that the IT adjusted to the b process and vice versa
“This skillset seeds data from CRM memcs and works with both global tatistics and specmc instances where there have been shortcomings i service provided and helps process designers develop new processes and test them in the field
This e foouses on el rltioship betvien  cutomer and seicepovier,eTLring it e provisons of a SLA(sch  uptimerequitemes,esarse times, ) e et

IT Portfolio Management Portolio management i the holistic conirl of al projecs for  given ity and focuses on improving processes, relationships, and manager can operate optimally within their own context
Business Requirements Gathering This et quately gather al i provide thescopeof apoject

Business Anal is combi ustomer relationship managemen, sets of auideines or projects

Business Process ENG/MGT and Assessment Tms ciscipine focses on woring with proces and servie mprveert coordmamrs customer  and IT ind SOPs that remove unnecessary, and 1 ways to avoid expensive tasks wherever possible, in order to create a more efficient and lean workplace
Technical Writer Techical that quality, ) systems that can provie o asisance o end users,as viellasprovide very echnical institutional knowledge t tectnicalpersonrel on given syters

IT End-User Trainer

Capacity Planning & Performance Specialist
Infrastructure

Enterprise Architecture

“This discipline focuses on providing ac g for e IT systems, jp-to-date and useful knowledge of i how it fits into their
“This discipline concens itself with the overreaching gumm of aservice provider, determining current utlization percentiles, and growth information, to determine the y capacity of p

meet their customer any service intermuptions
“This discipline focuses on taking business and technical requirements from b lysts in projects, and taking d i h from to meet current and future demands for a given system

Data Center Engineering for High Avalability T dscpline concems sl with ensurin that eviosae sy avllble i th context ofagivn upme reuifment nan SLA ensring thtcustomers canus sl sevces, even when st s gone wrong
Enterprise Application and Desktop Virtualization “This discipline works to disconnect user applications and environments from physical hardware and mak bl by p then

Intearaton between on-sit srvice withcloumanaged servi This discipine manage inteyation between opremesis systems inide an enity an utsourcec"cloudervices provided by another service provider to ensure a seaess and invisble user experence betwent
Network Design and Security Asimilardiscipline to enterprise architcture, hs isciplne focuses on how o eficently ransport datafrom a liet o aserver and back again, in a manner hat prevents unauthorized access, and ensuresfair se of resources btvween customers

Identity management and Federation “This discipline focuses on managing mechanisms in which a customer proves their identity for access to IT systems,including user accounts and passwords, biometrics, s cards, and other mechanisms. 150 focuses on i il diff
Enterprise messaging and/or E-Discovery “This discipline focuses on lime, user-o-user or I and instant messaging, and i cl on demane inorcer o ensure legalcompliance with variouslegislation

the end user to allow them to access their operating environment and application

between that one providk will be trustworthy to others (i.e. federation)

that can be
that mey appear to.an end user to behave as a single, holstic system

VOIP and Unified Communications “This discipline focuses on real between users via voice and s, and ensures
EDI/HL Messaging This discipline focuses on exchange of information be dissimil pmmm\s in a manner that ensures their interoperability

This discipline takes any availzble (albeu understoo o b imite o ronxistn) ataon agiven IT environment, an analyz in order to provid the and how they interoperate

“This discipline toacustomer and ‘o e cversl gic vision of the organi d meet the needs of th

“This discipline involves in-depth analysis of i ly in production and how the another, ther slow-downs, and o remove th lenecks, and negate any other slow-down of negative perf factor

“his discipine focuses on the management of et networks, r subset of networks, a i charged withensuring continuityofsrvic,efiiency fthe netvork, and fimessofclstibution f etk s
Network Specialist “This discipline operates underneath of a network administrator in order to provide labor that is more focused on a specific discipline of networks (such as wireless or MPLS) and that requires less overall tocmical knowledge and insttutional knowledge than a network administrator
System and System Component Administration Services
Local Area network LAN Maintenance o Support

“This disciplne combinesthe disciplines of network specialist with physicalnetwork maintenance to pmwue physicalandlgical supprtand manterance activtes specfic 102 \uca\ area network s perscribed by the network administration teams
Database analysis service RO

“This discipline focuses on providing diagnostics, and torelation: order to gain more keen insight nto the internal workings of a database system

Computer or network or intemet security

System installation service

System analysis service

Software coding service

Mainframe administration services

‘Wide area network WAN maintenance or support
Mainframe Protection Control/Scheduling - Global Variable
Application Development and Support

ySQL.
ASP/ NET/MSSQL

cmd Fusmn
Oracle/PeopleSoft
coBoL

anner
Mainframe Production Control
SDLC Performance Management
SDLC - Business Plans
Mainframe Systems Support
AppWorx
BPEL/SOA
Luminis Portal
Metrics Consulting
SharePoint
Knowledge Management
Performance and Moritoring

Content Development

“This discipline focuses on discovery, management, and mitigation of cy usereducaﬂun‘ D . technical design, audiing, and'orensm investigation
“This discipline toinstall including integrat f said system, ensuring it i i iatel

This disciplne focuses on providing diagnostics, and profil fagi in order o more keenlyunderstand he mlemals of the system

“This discipline 0 rite soft rding to technical d howto deploy it

“This discipline focuses on and necessary, specific f

“Ths dicipline combines the isciplines of network specialist with hysical network maintenanc to provide physicl an logica support and maintenance activites specifc to a wide area network s perscribed by the network acinisration teams
“This discipline maintains the integrty of a mainframe system from cybersecurity threats and disproportionate resource allocation, ensuring fairess among batch jobs being processed

to gain insight i

testing, and

and support tothe ing language and
and support 10 the PHP programming language, MySQL RDBMS and PHP/MySQL environment

“This discipline provides development and support actvities specific to the .Net and MSSQL environment

“his disciplne provides development and suppor for Crestron AV conirol and automaion systems

“This discipline and support ific o the C

“This discipline provi and support i P

This discipline provides development and support activities specific to the. COBOL programming language and enterprise environment

“This discipline provides development and support actvities specific to the Banner Student Information System and subcomponents

“his disciplne provides development and support aciites related o cay- Au—day apeatons o maifae systrns

This discipline development, ipport activities rel SDLC Performance Management rameworks and methodologies

This discipline provi development, activities rela(ed h f SDLC Business Pl: d

“This discipline provides development and support actvities related to existing and planned minframe systems

his diciplne provides development and support acivites secific o the Appworx schedler solution and subcomponents

“This discipline and support 10 BPEL (Business Language) in a Service-Oriented Architecture (SOA)

This disciplne provides design, developmem and suppotacivies eated 0 Lumins portl solution

This discipline ipport activities related f IT Performance Metrics

“This discipline provides deve\upmen( o suppun actvities specific to Microsoft' Sharepoint framework and its underlying NetMSSQL backend

“This discipline focuses on providing a continual flow of both institutional knowledge and industry kmmledge o employees o llow for effective communication and tranitions
“This discipline monitors applications to ensure they continue to meet anticipated and desired benchmar nd availability, and

“This discipline
This s

Programmers for PL/1

Programmers for C or Ci-+

Programmers for Assemblers (assembly)
Programming for Visual Basic
Programming for HTML

Programming for Java

Programming for Basic

Programming for CLIST
Programmer/System Analys

Programming for Shell Scnplmg (LinuAIX/Solaris)
Programming for JCL - Global Variabl
Programming for PowerBuilder

‘Graphic Designers

Programming for COBOL

Applications Architect

PeopleSoft Business Anal

PeopleSoft Mminisnamr

Helpdesk st

‘Application and Personal Cumpmer Support
Security Design and Su
Forensics/Incident respunse

Business Continuity/Disaster recovery Planning
Policy Creation/Compliance

System Hardening

‘Access Control Methodologies
Vulnerability and Penetration testing

Code Review

Security Operations Center Staff

Software Maintenance and Support
Deve\upmen( Sukware ‘maintenance
System software Maintenance
Audlo/vldeu Ins(aHa(mn and Services
Wire pulls and Aermmaﬂun

Equipment Rac

Flat Panel Dlsp\ay muummg/nggmg
Speaker mounting/rigging

Ability to read and interpret system schematics
AudiolVisual Design

Management Information Systems MS
Telecommunications Planning Services
System architecture

Wide area network communication design

“This discipline provides development and support actvities related to content management systems
“This discipline provides development and support actvities specific to the PL/1 programming language

“his diciplne provides development and support acivites secific o the C and C++ programming languages
“This discipline and support tothe

“This discipline provides development and support actvities specific to the VisualBasic programming language
This discipl i and support ific to the h markup language

“This discipline and support tothe language and enterpr
“This discipline provides development and support actvities specific to the BASIC programming language

“his discipline provides development and support activites specific o the CLIST programming language

“This discipline provides development and support actvities for various programming languages i of gi licai
“This discipline provides development and support actvities specific to UNIX Shells (bash) and their scripting functionality

This iscipine povides develpmer: and suppot actiiies pecifc o the JCL programing laguage

Tmsdlsc\p\me and support b p
ign useful, d g user documents

Tms lsciplineprovides development and e activites specific o the COBOL programming language

“This discipline appl ®

This discipline focuses on Granrs/Pro]ecAs/CumvacTs
“This discipline focuses on Accounts Receivable/Billing

“This discipline provides first layer support actvities to individual customers, providing an iniial analysis of a problem, finding any potential documentation that describes fixes for problems, and routing support instances to the appropriate group as necessary

“This discipline focuses on remediating cybersecurity threats, failures, and incidents, i incidents in order to d

, methods, and effects, and provide support o legal teams as necessary

“This discipline focuses on designing, an or actual disaster ized by hic loss of crtical mfmnumm and ensuring the continued business activity of an organization post-disaster
“his diciplne focuses on developing and auciting policies designed o avert o mitigterik involved , and se policies
“This discipline provides in-depth analysis and auditing of y it for i ptental secumyﬂams that allow for unacceptable risk n the event of a cybersecurity threat

“This discipline focuses on d developi ] ow o meet the business needs of an organization while mitigating th risk of data loss or corruption in the event of a cybersecurity treat
This disipie focuses o intertonaly yingto cumpvomlse the secuity systems ofan organization in oder t show faws in systems and how they may be exploite o remediation may be sought

“This discipline 0 look for potential id mitigate the risk prior production

“This discipline combines the various secumymsmpnnes in a holistic manner that is able to seek proactive remedi y threats, s well as y respor incidents

“This discipline focuses on developing intemal tools to aid in devel and tools i pment toolchain

“This discipline focuses on maintaining interal tools that are used to manage and monitor internal systems

“This discipline focuses on installing physical network cabling infrastructure and terminating it at both the endpoints

This iscipine fouse o instaling physial harcre o syt ras and apropritely roting vrios fors ofcabling o fclcate appropite cable managerert

“This discipline focuses on mounting flat planel displays to mounts and mounting point and integrity of the mount

“This discipline focuses on mounting speakers to given mounting points as well as installation and integration of all mounting hardware

“This discipline focuses specifically on cable management and rack layout within a rackmount system

“This discipline focuses on ensuring that cables ar tiily routed through proper hardware in a manner that s both zestheticlly pleasing and functional

This iscipine focuse o reading cagrans of cebling,server mouring and e forms of vial nstrctions

“This discipline involves taking the the

“This discipline focuses on anal , video, and needs and plans out an effective course of action for telecommunication infrastructure:

“This discipline focuses on taking the business and technical requirements for a given system and design hi Hlowing for f curtent need and fu h

“This discipline focuses on taking the business need of an organization and designing their wide-area network connectivity to s their needs



Local area network communication design
Database design
Network Planning Services
Systems Planning Services
Quality Assurance Inspector/Analyst
Database Administrators
Enterprise Service Bus Engineer
RDS Print Manager
QC Tester
Change Coordinators
Quality Control Planner
Quality Control Tester
Installation Services
Network/Phone Cabling
Security Cameras
Classroom Technology
System Design and Support
Linux

le
Microsoft
Solaris

Network

High-performance Computing
Avaya/Nortel Telephony/IP Telephony
Performance and Monitoring

Security

Security Governance and Management
Security Policies and Procedures
Incident Response and Forensics

Risk management

Data Classification and Protection

Vulnerability Assessment and Penetration Testing

Application Security
Access Controls

Network Security
Security Architectures
Identity management
Data Encryption
HIPAAVPrivacy

Data Services

Disaster Recovery Services
Data Conversion Services
Data Center Services

“This discipline f king the business need of i ind designing their local r o uit their needs
“This discipline i ind other techniques and high performance, but also very intuitive database schema

“This discipline f I i ications needs and plans out aneffciet and sclable network alchnecmve

“This discipline f I i ic vision for technology use and d scalabl T systems in that organizatoin

“This discipline f i del i hey meet a high standard o qualty and ma( me dellverables cummue o behave as expected and desired

This discipline focuses on mamtammg an RDBMS or other datebase management syster g iciency of said d

“This discipline f ing a set of standards to be: 1o ensure that dissimilar systems can effectively communicate wuh one another and ensure interoperability between applications

“This discipline focuses on managing remote and centralized printers that are attached to a remote desktop session
This isipine fouses onensuringConistent qalty fsysters by esing iew versios fsystrns sty e rlld ot with real -world data and techniques

“This discipline focuses on coodinating any change inthe T senvices pieline witharer rour ization to ensure maintained, security is not compromised, and that a high level of qulity is kept
“This discipline f help that high Ievels of quality are maintained, and how to test the quality of systems in the future

“This discipline focuses on ensuring cons\sxem quall(y of systems by(esnng ewversions of ystes 2 they e rolled ot with ealword dtaand technicues

s diciplne focuses on installation of the physica cabling inf for voice, video, and inside of a physical presence
“This discipline focuses on installation of reliable det which is difficult to tamper with
“This discipline focuses on installation of technical i , computers, network infrastructure, and other systems

“This discipline focuses on the design and support of the GNU/Linux operating system and its associated components
This discpline foouses o the design  support o th Agple OSX and 105 operatn systems and mew asociated comporents
“This discipline focuses on the design and support of Microsoft
This iscipine focuses on te designandsupporof th Orcl Sl operaing system and s a§uc\med components

“This discipline f necds an plansout an effiiet and sclablenetviork archiecture
“This discipline focuses on the design and support of “multi-head” clustered I system

“This discipline focuses on the design and support of current VoIP and legacy ci hed Avaya and Nortel tlep

“This discipline f the continued monitoring and profiling of g in order adesirable level of performance

“his disciplne focuses on the design of trategi visions for the directon of securiy sections and how 0 achievethe irtegicvisions for th organization
This disciplne focuses on developing and auditing policies designed to avet o mitigate rsk se polic
“This discipline focuses on remediating cybersecurity threats,falures, and incidents, i incidents in order to d , methods,and efect, and pmwue suppor\ o \ega\ teams as necessary

“This discipline focuses on identifying the inherent cybersecurity risks in a given set of IT systems then attempts to mitigate those feasible within ision

“This discipline focuses on development of policies for the secrecy level clasification of data and how to appropriately secure that data

“This discipline focuses on intentionally trying to compromise the Security systems of an organization in order to show flaws in systems and how they may be exploited so remediation may be sought

This iscipine fcuses on developing prectices and echnca mecharisms o secure a oganzator' pplications

“This discipline f howto meet the business needs of an organization while mitigating th risk of data loss or corruption in the event of a cybersecurity treat
This iscipline focuses on ensuringth technical ecurty of a iven netviork by deployingsysters 0 control acces o IT assets

“This discipline f king th sion for an of a project and desi i the security of a giy il g the business need
“This discipline f jing mechanisms in which proves their identity for access to IT systems,including user accounts and passwords, biometrics, access cards, and other mechanisms. ipline also focuses on i il diff
“This discipline f i i o protect  data rom unauthorized acces n the absense of an active mechanism tocontrol ths access

“This discipline focuses on ensuring health care records and other information is only o thorized t d information manner that allows for easy portabili dissimilar systems

“This discipline provi the business activties of iztion in the event of failure
“This discipline provides services to transform data in one format to another dissimilar format
“This discipline provides services to house, protect, and maintain IT assets

Evaluate Network Security (VAN

\dentify Vlnerailtes (Netviork Element & Avchitecture Secu

Penetration Testing
Security Program Assessment

Risk Anal

Social Engineering Testing

Determine Adequacy of Security Mezsures
Personal Computer Support

Microsoft Office

Microsoft PC Operating Systems

Mobile Device support (laptops, tablets, iPads, etc)

PC Peripherals (printers, external drives etc
PC Imaging and Deployment

“This discipline provi i it the security and resiliency of major infrastructure components against atacks such as DDoS' and intrusions to ensure business continuity and integrity
“This discipline focuses on using mass scanning tools and other methods to identify current vulnerabilities in 2 given network in order to seek remediation
This e fouses o nenionaly g comprmis the scurity sysems o anarganizatin i rcer 1 show faws in systems and owtey maybeexplote o remeciation maybe sought

“This discipline audits and tests the program to ensure threats
This iscipine fouses on identifying theineent cybersecurity ks i  ivn seof T syt hn temps 1 it tos feasible within
This iscipine foouses onitertinaly rying f an organization in 1 matter hy interacting with people and attempring o extact ciica informetion,such as passvrds,outof hemdiecly

“This discipline f p threats and also how it affects the businesses
“his disciplne focuses on providing suppor fo Microsofts Offce product line and its assocated products |

This iscipine focuses o te desigh and supportof Micosof nd their

“This discipline f I of mobile harc 1 as laptops and i asi0S o iPad

“This discipline f d d ofPC to.an individual PC, including printers, external hard crives, and other systems
“This discipline focuses on deploying client machines in a quick and efficient manner

between

will be

1o others (.. federation),



Level |
Level Il
Level I
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