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Timeline
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6/16 - Customer Calls 7/23 - Reissue Round 2
+ 6 Week Cdling Campaign is kicked off |+ In-home date for new contract savings cards
+ All Agencies previousregistered for a for select WSCA-NASPO States (see below)
Key-Fob wil be contacted to ensure » lLetter will explain the process for distributing
receipt of new contractsavings card the new and destroying the old

and they understand the expiration date |+ States Included in round 2: Alaska, Clark
County, NV, Nevada, South Carolina

7/2 - Reissue Round 1 n—
+ In-home date for new contract savings cards for select WSCA- 9/30- Expiration
NASPO States (see below) * Expiratfion date of
+ Letter wil explain the process for distributing the new and old Government
destroying the old Key-Fols
+ States Included in round 1: Arizona, Arkansas, Hawdaii, lowa,
Kentucky, Maine, Minnesota, Mississippi , Missouri, , Montana,
New Hampshire, New Jersey, North Carolina, Ohio, Oklahoma,
Oregon, Utah
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L etter to the Customer:

™™= ProServices

Important
information

enclosed regarding your

contract-compliant purchases.

Envelope

ProServices

Your new WSCA-NASPO Government Contract Savings
cards are enclosed.

Dear =Contact Name>;

Thank you for choosing Lowe's for your contract purchases. We are excited to
continue our partnership with WSCA-NASPO and your organization.

Your new WSCA-NASPO Government Contract Savings cards are enclosed. Any previously shipped
Lowe’s ProServices WSCA Government Goniract cards will expire on <XX/ 0000000

To ensure no lapse in contract purchasing, pleass follow the steps below:

1. Distribute new Government Contract Savings cards to all eligible purchasers
in your agency or organization.

2. Destroy existing Government Contract cards. Notify authorized buyers that previously
distributed cards will expire and should be destroyed.

3. Begin using your new Government Contract Savings cards. The card must be scanned with
each transaction to ensure contract compliance.

4. Remember, purchasers must inform the cashier of tax-exempt status at the time of purchase.
Documentation may be requested if you are not already established as tax exempt in our system.

Lowe's competitively solicited and was awarded a WSCA-NASPQO-<5tate= state contract to provide
wyour agency with a 5% discount at time of purchase along with the convenience of a walk-in, same-day
procurement solution.

If you need additional Government Contract Savings cards, visit LowesForPros.com/Government/WSCA.

If you have questions please email WSCA-NASPOGLowes.com.

Thank you,

Bm&’gcfr[ Declim awc/ |

Bridgett Dedmond
Director, Government Sales
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Out with the Old, In with the New




