The Tulsa County Sheriff's Office presents:

John E. Reid and Associates, Inc.

Three-Day Interview and Interrogation® Technique

July 14, 15, 16, 2009 at TTC Lemley Campus*

THREE DAY SEMINAR PRIMARY TOPICS

e Behavior Symptom Analysis (Verbal & nonverbal behavioral characteristics which can be used to distinguish a truthful person
from a deceptive individual)

e Behavior Analysis Interview (A non-accusatory interview process utilizing both investigative & behavior provoking questions)

e The Reid Nine Steps of Interrogation

THREE-DAY PROGRAM TOPICS ADDRESS
e Interview & Interrogation Preparation e Distinction Between an Interview & Interrogation
e  Proper Room Environment e Factors Affecting a Subject’s Behavior

BEHAVIOR SYMPTOM ANALYSIS

e Evaluating Attitudes e Reid Behavioral Analysis Interview
e Evaluating Nonverbal Behavior e The Baiting Technique
e Evaluating Verbal Behavior e Analyzing Factual Information Prior to the Interview
e Evaluating Paralinguistic Behavior e  Asking Behavior Provoking Questions
THE REID NINE STEPS OF INTERROGATION
e The Positive Confrontation e Handling the Suspect’'s Mood
e Theme Development e Presenting an Alternative Question
e Handling Denials e Detailing the Offense
¢ Overcoming Objections e Elements of Oral & Written Statements
e Procuring & Retaining the Subject’s Attention

John E. Reid and Associates, Inc.

Advanced Interview and Interrogation® Technique
(Designed for those who have already attended the 3-day Regular Program)

July 17 2009 at TTC Lemley Campus*

FOCUSES ON DEVELOPING INTERROGATION STRATEGIES

e How to psychologically profile subjects for the interrogation

e How to handle defiant suspects

e How to effectively use bonding statements

¢ How to address such situations as juvenile interrogations and interrogations which focus on guilty knowledge

The Advanced Seminar on the Reid Technique of Interviewing and Interrogation® Program is designed to build on the information
learned at the basic seminar program. Particular emphasis is placed on how to elicit information from the suspect during the interview
stage that will serve as the basis for developing an individualized interrogational approach, based on the suspect's profile and
characteristics.

SEMINAR TOPICS INCLUDE
e Stages of the Interrogation

Defiant Stage

Neutral Stage

Acceptance Stage
Profiling Suspects
Identifying Motives

Real Need Crimes

Impulse Crimes

Lifestyle Crimes

Esteem Crimes

Juvenile Interrogations
Interrogation on Multiple Crimes
Playing One Against the Other
Interrogation on Guilty Knowledge

Contact Bonnie Fidler, TCSO Training Administrator at (918) 596-4512 or bfidler@tcso.org to enroll or for
more information. For more information on John E. Reid and Associates, Inc: http://www.reid.com/ .

* Both seminars will be presented in the Career Services Center at Tulsa Technology (TTC), on the Lemley
Campus located at 3420 South Memorial Drive in Tulsa, Oklahoma.



