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A. GENERAL PROVISIONS 
The following provisions shall apply where and as applicable to this Solicitation. 

A.1. Definitions 
As used herein, the following terms shall have the following meaning unless the context clearly indicates otherwise: 

A.1.1. “Acceptance” means a notice from DHS or State to Supplier that a deliverable or service has conformed to its 
applicable Acceptance Criteria. 

A.1.2. “Acceptance Criteria” means the Specifications against which each Deliverable shall be evaluated in accordance 
herein and the Performance Standards, warranties and other requirements described in the Contract, and DHS’s 
satisfaction for Services which are not subsumed in the Deliverable 

A.1.3. “Acceptance Tests” are the tests or reviews that are performed by DHS to determine there are no Deficiencies in 
the Deliverables and that must be satisfied before Acceptance can occur, including without limitation User 
Acceptance Tests and Operational Readiness Testing on the System. 

A.1.4. “ACF” means the Administration for Children and Families 

A.1.5. “Acquisition” means items, products, materials, supplies, services and equipment acquired by purchase, lease 
purchase, lease with option to purchase, or rental pursuant to applicable state law.  

A.1.6. “ADD&T” means Analysis, Design, Development and Testing 

A.1.7. “Adequate” means sufficient for specific requirement or specification 

A.1.8. “AFCARS” is the Adoption and Foster Care Analysis and Reporting System 

A.1.9. “AFCARS Accuracy Rating” means the review conducted to access the accuracy of the State data submitted to the 
Federal AFCARS system. 

A.1.10. “AFS” means the Adult and Family Services Division of DHS; formerly known as Family Support Services Division 
(FSSD) 

A.1.11. “Alerts” an Alert notifies a party that something within their interest has changed. 

A.1.12. “Amendment” means a written restatement of or modification to a Contract Document executed by both parties. 

A.1.13. “Antiquated Language” means an extremely old programming code 

A.1.14. “APD” means Advance Planning Document which authorizes DHS to use federal funds to plan for the 
implementation of the reengineered human services concept. 

A.1.15. “APDU” means Advance Planning Document Update 

A.1.16. “Application Software” means the Transfer Software Proprietary Software and Third-Party Software licensed or 
sublicensed to DHS from Supplier 

A.1.17. “BAFO” means Best and Final Offer 

A.1.18. “Bid” means an offer in the form of a bid, proposal or quote a Bidder submits in response to this Solicitation. 

A.1.19. "Bidder" means an individual or Business Entity that submits a Bid in response to this Solicitation. 

A.1.20. “BPD” means Business Process Diagram 

A.1.21. “BPEL” means Business Process Execution Language 

A.1.22. “BPMN” means Business Process Modeling Notation 

A.1.23. “Business Continuity” is an activity performed by an organization to ensure that critical business functions will be 
available to customers, suppliers, regulators, and other entities that must have access to those functions.  
Business continuity is not what is implemented at the time of a disaster.  Business Continuity refers to activities 
performed to maintain service availability, consistency, and recoverability. 

A.1.24. “Business Entity” means any individual, business, partnership, joint venture, corporation, S-corporation, limited 
liability corporation, limited liability partnership, limited liability limited partnership, sole proprietorship, joint stock 
company, consortium, or other legal entity recognized by statute. 

A.1.25. “CBA” means Cost/Benefit Analysis 

A.1.26. “CBT” means Computer-Based Training 

A.1.27. “CEO” means Chief Executive Officer 
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A.1.28. “Certification” is CMS’s written certification that the System meets CMS legal requirements, Oklahoma State 

Medicaid Manual and in 42 C.F.R. § 433, Subpart C. 

A.1.29. “CFR” means Code of Federal Regulations 

A.1.30. “Change Order” is a written form, in response to a Change Request, that is mutually agreed to in writing by DHS 
and Supplier, that modifies, deletes or adds to the Deliverables or Services, in whole or in part, and that is made in 
accordance with the terms of this contract 

A.1.31. “Change Request” is a written form used to modify, delete or add to the Deliverables or Services, in whole or in 
part, made in accordance with the terms of this contract. 

A.1.32. “Charges” are the amount(s) to be paid for Services authorized under this Contract, in whole or in part 

A.1.33. “Closing Date and Time” is 3:00 P.M. Central Time on the date this Solicitation closes. 

A.1.34. “CMP” means Change Management Plan 

A.1.35. “CMS” means Centers for Medicare and Medicaid Services 

A.1.36. “COBOL” means Common Business Oriented Language.   

A.1.37. “Collaboratively” means to work jointly with others in a specific endeavor 

A.1.38. “CONF” means Configuration 

A.1.39. “Confidential Information” means any non-public information not included in this written document that may include 
Supplier Lists, business plans and proposals, financial information, marketing information, problem solving 
methods, implementation steps, know-how, technology, trade secrets, and drawings and renderings related to 
each party’s ongoing and proposed businesses, products, and services that is being provided or has been provided 
to the State by the disclosing party, or is obtained by the receiving party from its meetings and contacts with 
Supplier, or any information derived by DHS from information so provided or obtained. 

A.1.40. “Configuration” is an arrangement of functional units according to their nature, number, and chief characteristics. 

A.1.41. “Confirmation” means DHS’s receipt of notice and full supporting and written documentation (including without 
limitation test results) from Supplier that Supplier has, as applicable: completed a Deliverable in accordance with its 
Acceptance Criteria or pre-tested the System for compliance with its Specifications; and confirmed the Deliverable, 
including, but not limited to the System, is ready for applicable Acceptance Tests 

A.1.42. “Contract” means this Solicitation, which together with other Contract Documents, as may be amended from time to 
time, evidences the final agreement between the parties with respect to the contract awarded pursuant to this 
Solicitation. 

A.1.43. “Contract Document” means, when executed by all applicable parties as necessary, this Solicitation, the Bid of the 
awarded Supplier, any statement of work, work order, rider or similar document related hereto, any purchase order 
related hereto, other statutorily required or mutually agreed documents related hereto, and any Amendment to any 
of the foregoing. 

A.1.44. “Conversion” is the Services performed by Supplier for converting historical and other data for processing by the 
Software and System as described herein of the Solicitation and of the Response 

A.1.45. “Converted Data: is the Data which has been successfully converted by Supplier for Processing by the System 

A.1.46. “Cosmetic Deficiency” means a cosmetic and inconsequential Deficiency, in DHS reasonable judgment  

A.1.47. “COTS” means software that is Commercial off the Shelf 

A.1.48. “CPU” means Central Processing Unit 

A.1.49. “Critical Event(s)” are the events and Deliverables listed in this contract 

A.1.50. “CRU” means Centralized Receipt Unit. 

A.1.51. “CSS” means Child Support Services, formally known as Child Support Enforcement Division (CSED) of DHS. 

A.1.52. “Custom Software” are the modifications and changes to the Application Software and other software, including 
without limitation Interfaces, designed, developed or produced by Supplier under the Contract 

A.1.53. “Customization” means the modifications and changes to Application Software and other software, including 
Interfaces, designed, developed or produced 

A.1.54. “CWS” means the Children Welfare Services Division of DHS 

A.1.55. “Data” means DHS’s records, files, forms, data and other documents, including, but not limited to, Converted Data 

A.1.56. “Date Warranty” means the warranty provided in this Contract 
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A.1.57. “Days” means calendar days, unless otherwise indicated 

A.1.58. “DCP” means Data Conversion Plan 

A.1.59. “DCSD” means Data Conversion Specification Document 

A.1.60. “DDD” means Detail Design Document 

A.1.61. “DDI” means Design, Development and Implementation 

A.1.62. “DE” means Data Element 

A.1.63. “Default Acceptance” means when an entity fails to fulfill a contract, agreement, or duty; and acceptance is based 
on certain parameters or identified costs 

A.1.64. “Defect” is used to describe an error, flaw, mistake, failure, or fault in a computer program or system that produces 
an incorrect or unexpected result, or causes it to behave in unintended ways 

A.1.65. “Defect Priority Level” describes the time for resolution of the defect 

A.1.66. “Defect Priority 1” means immediate – Resolve the defect with immediate effect 

A.1.67. “Defect Priority 2” means as early as possible – Resolve the defect at the earliest, on priority at the 2nd level. 

A.1.68. “Defect Priority 3” means normal – Resolve the defect 

A.1.69. “Defect Priority 4” means later – Could be resolved at later stages 

A.1.70. “Defect Severity Scale” is framework for determining criticality and the associated defect Priority Levels to be 
assigned to Defects. 

A.1.71. “Defect Severity Level 4” means critical – There is a functionality block.  The application is not able to proceed any 
further 

A.1.72. “Defect Severity Level 3” means major – The application is not working as desired.  There are variations in the 
functionality 

A.1.73. “Defect Severity Level 2” means minor – There is no failure reported due to the defect, but certainly needs to be 
rectified 

A.1.74. “Defect Severity Level 1” means cosmetic – Defects in the user interface or navigation 

A.1.75. “Defect Severity Level 0” means suggestion/enhancement – Feature which can be added for betterment 

A.1.76. “Deficiency” is a failure of a Deliverable or an omission, defect or deficiency in a Deliverable, which causes it not to 
conform to its Specifications 

A.1.77. “Deliverable Acceptance Letter” is the form executed by the DHS Program Manager following Acceptance of a 
Deliverable by the authorized representative of DHS. 

A.1.78. “Deliverables” are the Supplier’s products which result from the services and which are prepared for DHS (either 
independently or in concert with DHS or third parties) during the course of Supplier’s performance under this 
Contract, including without limitation deliverables which are described herein and in the Solicitation and Response, 
and Reports, as well as all designs, structures, and models developed in the course of rendering the services and 
incorporated into such products. 

A.1.79. “Delivery Date(s)” are the dates described in the Project Plan for the delivery of the Deliverables and Services to 
DHS. 

A.1.80. “Detailed System Design Deliverable” means the Deliverable containing the detailed design for the System.  The 
Deliverable will include but not be limited to the user interface designs, detailed design Specifications for each 
Software module inclusive of purpose, logical flow, inputs, outputs, interfaces and unit test conditions, the physical 
database design based on detailed design specifications, software module designs and associated planned test 
conditions, and the design for the system to meet Performance Standards. 

A.1.81. “Development Environment” means the development environment is used to develop new applications, complete 
system modifications, and perform unit testing.  Development and initial unit testing of all solutions and updates 
should first be performed on the appropriate development platform, and against a development database. 

A.1.82. “DHS” means the State of Oklahoma Department of Human Services. 

A.1.83. “DHS Program Manager” is the person designated by DHS to be responsible for financial and contractual matters 
regarding the Contract, including, but not limited to: the person to whom DHS signature authority has been 
delegated in writing. The person also designated by DHS to be responsible for day-to-day management of DHS 
resources for the Project and monitoring the status of Supplier’s performance under the Contract. 
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A.1.84. “Disaster Recovery” means the Process of restoring operations critical to the resumption of business, including 

regaining access to data (records, hardware, and software), communications, and other business processes after a 
natural or human-induced disaster. 

A.1.85. “Dispute Resolution” is the process for resolving disputes 

A.1.86. “Documentation” means all operations, technical and User manuals used in conjunction with the System, in whole 
and in part, including without limitation manuals provided by licensors of the Transfer Software and Third-Party 
Software. 

A.1.87. “Downtime” is the time, during which the System is not performing its business operations or functions in 
accordance with Specifications, measured on a monthly basis. Downtime begins when DHS notifies Supplier that 
the System fails to be Operational. Downtime continues until DHS determines the System has been returned to 
Operational status in accordance with the Specifications. 

A.1.88. “Easily” means performed in an easy manner involving little difficulty. 

A.1.89. “EDW” means Enterprise Data Warehouse 

A.1.90. “Effective” is producing a decided, decisive, or desired effect 

A.1.91. “Effective Date” is the date of execution of the Contract by DHS following CMS's approval of the Contract 

A.1.92. “E-Government” means Electronic Government and may be the use of Internet technology as a platform for 
exchanging information, providing services, and transacting with citizens, businesses, and other arms of 
government. 

A.1.93. “EITA” means Electronic and Information Technology Accessibility Act 

A.1.94. “Enhancements” means all approved requirement changes requested after the acceptance of the detail design 
document per module or IT System by DHS, shall be referred to as an enhancement. 

A.1.95. “Enterprise System” is the complete collection of all Software, integrated and functioning together with the Data in 
accordance with the applicable Specifications and on the Equipment. 

A.1.96. “Equipment” means the computer hardware on which the Software shall operate following its delivery, all operating 
system software for use with the Equipment, and telecommunications facilities and services as listed in this 
contract. 

A.1.97. “ESB” means Enterprise Service Bus. 

A.1.98. “ESSO” means Enterprise Single Sign-On. 

A.1.99. “EWP” means Enterprise Web Portal. 

A.1.100. “Executable Code” is the version of the Software which is generated by an assembler from the Object Code of the 
Software and which will be installed and operated on the Equipment. 

A.1.101. “Federal Financial Participation” means the Federal government's share of an expenditure made by under the 
Contract. 

A.1.102. “FIDM” means Federal Institution Data Match 

A.1.103. “FIPS” means Federal Information Processing Standards 

A.1.104. “FNS” means Food and Nutrition Service of USDA 

A.1.105. “FOB” means Freight on Board 

A.1.106. “FSD” means Functional Specification Document 

A.1.107. “Gantt Chart” means a bar chart that illustrates a project schedule. 

A.1.108. “Good Cause” means circumstances like extended medical or family leave, termination of employment, retirement, 
death, etc. 

A.1.109. “GUI” means Graphical User Interface.  

A.1.110. “HIPAA” means Health Insurance Portability and Accountability Act of 1996. 

A.1.111. “Holdback” means the payment amounts held back by DHS from each Deliverable Purchase Price. 

A.1.112. “HSA” means Human Services Application 

A.1.113. “HTML” means Hypertext Markup Language. 

A.1.114. “ICD” means Interface Control Document. 

A.1.115. “IDE” means Integrated Development Environment. 
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A.1.116. “IEC” means International Electro technical Commission. 

A.1.117. “Implementation” means the process for making the System fully Operational in DHS for Processing the Data in 
DHS's normal business operations. Implementation shall be completed when Supplier has completed the 
Implementation Services according to the Implementation Plan. 

A.1.118. “Implementation Plan” means a plan prepared by Supplier as a Deliverable that details the transition from design 
and development of the System to full operation of the System by DHS in accordance with Specifications. 

A.1.119. “IMS” means Information Management System. 

A.1.120. “Industry Best Practices” means the processes, practices, and systems identified in public and private 
organizations that performed exceptionally well and are widely recognized. 

A.1.121. “Integration” means the process of linking together different computing systems and software applications 
physically or functionally, to act as a coordinated Enterprise. 

A.1.122. “Interfaces” means software that is developed for transmitting Data between the Systems. 

A.1.123. “Interlocal Entity” means, with respect to any state other than Oklahoma, any authority, office, bureau, board, 
council, court, commission, department, district, institution, unit, division, body or house of any branch of such state 
government,  any political subdivision of such state, and any organization related to any of the foregoing. 

A.1.124. “IRS” means Internal Revenue Service. 

A.1.125. “ISD” means Information Services Division of OMES. Responsible for computer services, including software 
support, and technical assistance and operation. 

A.1.126. “ISMP” means Information Security Management Process. 

A.1.127. “ISO” means Information Security Office of DHS (in context). 

A.1.128. “ISO” means International Organization for Standardization (in context). 

A.1.129. “IT” means Information Technology. 

A.1.130. “IV&V” means Independent Verification & Validation. 

A.1.131. “IVR” means Interactive Voice Response. 

A.1.132. “Key Staff” is the Supplier’s key personnel listed for contract. 

A.1.133. “KIDS” means PowerBuilder-based automated system currently used by DHS CFSD for managing the statewide 
child welfare database. 

A.1.134. “Knowledge Transfer” means the sharing of information that produces a predefined skill set(s) and competency 
level to current staff and ensures its availability for future staff. 

A.1.135. “Knowledge Transfer Agreement” means a signed document by all concerned parties, defining both parties’ 
obligations and outcomes to accomplish the knowledge transfer. 

A.1.136. “LAN” means Local Area Network, a group of computers and associated devices that share a common 
communications line and the resources of a single processor or server within a small geographic area, such as an 
office building. 

A.1.137. “LDAP” means Lightweight Directory Access Protocol. 

A.1.138. “Legacy Systems” means all existing system and infrastructure implemented. 

A.1.139. “Letter of Credit” is a letter of credit securing Supplier's performance of its Contract obligations and other potential 
liabilities to DHS from the Effective Date until Certification. 

A.1.140. “Maintenance” means all updates, upgrades, additions, and changes to, and future releases for the Application 
Software in whole or in part, including without limitation: (1) updated  versions of the Application Software to 
operate on upgraded versions of firmware or upgraded versions of Equipment; and (2) updated versions of 
Application Software that encompass improvements, extensions, Maintenance updates, error corrections, or other 
changes that are logical improvements or extensions of the Application Software supplied to DHS, including 
updated documentation. 

A.1.141. “Mentoring” is the process by which a person provides subject matter expertise and support to advance the 
professional development of less experienced staff. 

A.1.142. “MIPS” means Million Instructions Per Second. 

A.1.143. “MOD” means Modification or altering source code to perform required functions. 

A.1.144. “MS” means Microsoft 
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A.1.145. “NAICS” means North American Industry Classification System. 

A.1.146. “NIST” means National Institute of Standards and Technology. 

A.1.147. “NOIA” means Notice of Income Assignment. 

A.1.148. “Non-Deliverable Software” means Software used in the design, manufacture, inspection, test acceptance or 
calibration that has a direct effect on a deliverable product. 

A.1.149. “Notice” is a written document given by a party to the other in accordance with this contract. 

A.1.150. “NS” means No Solution. 

A.1.151. “Object Code” is the binary code version of Source Code that has been processed by a compiler. 

A.1.152. “OCSE” means Federal Office of Child Support Enforcement. 

A.1.153. “OIG” means Office of Inspector General of DHS. 

A.1.154. “OITAS” means Oklahoma Information Technology Accessibility Standards. 

A.1.155. “Oklahoma Benefits System” means DHS Enterprise System Project that encompasses an integrated technical 
solution and business process solutions for CFSD, OCSS, and FSSD. 

A.1.156. “OLAP” means Online Analytical Processing. Enables users to selectively extract and view data from different 
points-of-view. 

A.1.157. “OMB” means Federal Office of Management and Budget. 

A.1.158. “OMES” means the Office of Management and Enterprise Services, on behalf of the State of Oklahoma. 

A.1.159. “OOB” means Out-of-the-box or Base Product. 

A.1.160. “Operational” means the condition when the System is totally functional in accordance with its Specifications and 
usable for its purposes in the daily operations of DHS, and all of the Data has been loaded into the System and is 
available for use by DHS. 

A.1.161. “Operations” means Services which will be performed by Supplier following Acceptance of the System and which 
are described herein. 

A.1.162. “OPM” means Oklahoma Office of Personnel Management. 

A.1.163. “OSIS” means Oklahoma Support Information System. IMS-COBOL-based automated system currently used by 
DHS OCSS. 

A.1.164. “PC” means Personal Computer. 

A.1.165. “PDA” means Personal Digital Assistant. 

A.1.166. “Performance Standards” are the standards to which the System shall perform during Acceptance Tests and the 
Warranty Period, as described in the Solicitation herein and as otherwise agreed to by the parties in writing, 
including without limitation for standard transactions to be mutually agreed upon. 

A.1.167. “PgMP” means Program Management Professional. 

A.1.168. “Phase” is the Implementation Services to be performed by Supplier. 

A.1.169. “PII” means Personally Identifiable Information. Any piece of information that can potentially be used to uniquely 
identify, contact, or locate a single person, including, but not limited to: full name (if not common), national 
identification number, telephone number, street address, e-mail address, IP address, vehicle registration plate 
number, driver license number, credit card number, face, fingerprints, handwriting, and digital identity. 

A.1.170. “PMI” means Project Management Institute. 

A.1.171. “PMP” means Project Management Professional. 

A.1.172. “Post Implementation Support” is the Services described in herein of the Solicitation and Response. 

A.1.173. “Processing” means the performance by the Software residing on the Equipment of logical operations and 
calculations on the Data. 

A.1.174. “Procuring Agency” means the State of Oklahoma Agency initiating the procurement. 

A.1.175. “Production Environment” means the production environment consists of all production solutions, which are used to 
support the business requirements of the agency. It has the highest level of security and requires the greatest 
stability because of the potential impact on the overall system. 

A.1.176. “Project” means the planned undertaking regarding the DDI activities during all Phases of the Contract. 
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A.1.177. “Project Plan” means the overall plan of activities for the Project, and the delineation of tasks, activities and events 

to be performed and Deliverables to be produced with regard to the Project. 

A.1.178. “Property” means all DHS Equipment and other DHS real and personal property. 

A.1.179. “Proprietary Software” means all computer programs which were developed and owned by Supplier or 
Subcontractors prior to the Effective Date or which are developed during the term by Supplier staff in performing 
work that is not for the Project and any modifications thereof and derivative works based therein, and the 
documentation used to describe, maintain and use such Proprietary Software. 

A.1.180. “PRWORA” means Personal Responsibility and Work Opportunity Reconciliation Act of 1996. 

A.1.181. “PSOC” means Project Save our Children. 

A.1.182. “Purchase Price(s)” means the price(s) for the purchase of each Deliverable, in whole or in part. 

A.1.183. “QA” means Quality Assurance. 

A.1.184. “QC” means Quality Control. 

A.1.185. “Quality Assurance/Quality Control Environment” means the QA/QC environment is used for regression and 
integration testing, which must be performed before the modification; update or fix is migrated further through the 
development cycle. Additional testing of the objects and batch modules should be performed in this environment 
against a test database. 

A.1.186. “RDFI” means Repository Depository Financial Information 

A.1.187. “Received” is to come into possession of. 

A.1.188. “Remedies” means  the right to withhold amounts otherwise due if the vendor is in breach mandatory refunds if the 
vendor fails to receive acceptance of deliverables particularly the overall system the right to accept the system and 
set-off to the extent of the flaws in the accepted system as another remedy in this situation project management 
type remedies (removal of staff etc.) the applicability of the UCC a change order process including a provision 
requiring vendor top produce change orders that are mandated by legal changes during the project. 

A.1.189. “Report(s)” means documents provided by Supplier to DHS regarding Project activities, events and Services 
provided. 

A.1.190. “Request for Information or RFI” means a non-binding procurement practice used to obtain information, comments, 
and feedback from interested parties or potential suppliers prior to issuing a Solicitation. 

A.1.191. “Requirements Traceability Matrix” means a method used to validate the compliance of a process or product with 
the requirements for that process or product. Tests are associated with the requirements on which they are based 
and the product tested to meet the requirement. Traceability requires unique identifiers for each requirement and 
product. The requirements are each listed in a row of the matrix and the columns of the matrix are used to identify 
how and where each requirement has been addressed. 

A.1.192. “Response” means Supplier’s response to the Solicitation, including, but not limited to: Clarification, the BAFO, the 
management and technical interviews, and information provided by Bidder at the demonstration and the oral 
presentation as described in the Solicitation. 

A.1.193. “RMP” means Risk Management Plan. 

A.1.194. “SACWIS” means Statewide Automated Child Welfare Information System. 

A.1.195. “Salting” means the placement of deliberate errors and omissions in the Software or a database. 

A.1.196. “Schedule” is the dates described in the Project Plan for deadlines for performance of Services and other Project 
events and activities. 

A.1.197. “Self-Help Code” means any back door, time bomb, drop dead device, or other software routine designed to 
disable a computer program automatically with the passage of time or under the positive control of a person other 
than a licensee of the Software. Self-Help Code does not include software routines in a computer program, if any, 
designed to permit an owner of the computer program (or other person acting by authority of the owner) to obtain 
access to a licensee’s computer system(s) (e.g., remote access via modem) solely for purposes of Maintenance or 
technical support. 

A.1.198. “Sensitive Information” is any information or knowledge that might result in loss of an advantage or level of security 
if revealed (disclosed). DHS further follow that up with: Under the umbrella of Sensitive Information is a specific 
category of information that is regulated: Information that contains Personally Identifiable Information (PII) is any 
piece of information which can potentially be used to uniquely identify, contact, or locate a single person. Items 
which are considered PII include, but are not limited to, a person's: Full name (if not common), National 
identification number, Telephone number, Street address, E-mail address, IP address (in some cases), Vehicle 
registration plate number, Driver's license number, Face, fingerprints, or handwriting, Credit card numbers and 
Digital identity. 
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A.1.199. “Services” are the tasks and services to be performed by Supplier on the Project, as described in the Contract, 

including without limitation Project management, testing, production and delivery of the Deliverables, Training, 
Warranty Services, and Maintenance.  

A.1.200. “Siloed” means Systems that support one line of business and are not integrated with other lines of businesses as 
defined by the organizational structure of DHS. 

A.1.201. “Site(s)” means the location(s) for the DHS or Supplier Equipment and Software, as agreed to by DHS. 

A.1.202. “SLA” means Service Level Agreement. 

A.1.203. “SME” means Subject Matter Expert. 

A.1.204. “SNAP” means Supplemental Nutrition Assistance Program, formerly Food Stamps of USDA. 

A.1.205. “SOA” means Services-Oriented Architecture. 

A.1.206. “Software” means the Application Software, the Custom Software, and all Enhancements thereto all in Source 
Code and Executable Code formats. Enhancements provided by Supplier prior to completion of the Project and 
during Maintenance should be included as part of the Software. 

A.1.207. “Software Maintenance” means generally, routine software maintenance includes activities such as 
revising/creating new reports, making limited data element/database changes, table changes, minor data 
presentation changes, altering data input on display screens, and correcting software bugs and errors. 

A.1.208. “Solicitation” means this document inviting Bids for the Acquisition referenced herein. 

A.1.209. “Source Code” means the series of instructions to the computer for carrying out the various tasks that are 
performed by a computer program, expressed in a programming language that is easily comprehensible to 
appropriately trained persons who translate such instructions into Executable Code which then directs the 
computer to perform its functions. 

A.1.210. “Specifications or Solicitation Specifications” means the technical and other written specifications that define the 
requirements and Acceptance Criteria, as described in the Solicitation, the Response, and Deliverables which have 
received Acceptance such as the Detailed System Design Deliverable, the Performance Standards, and the 
Documentation. Such Specifications should include and be in compliance with all applicable State and federal 
policies, laws, regulations, usability standards. The Specifications are, by this reference, incorporated into this 
Contract, as though completely set forth herein. 

A.1.211. “Staff” means the Supplier’s employees, Subcontractors and agents who should provide the Services on behalf of 
Supplier. 

A.1.212. “State” means the government of the State of Oklahoma, its employees and authorized representatives, including 
without limitation any department, agency, or other unit of the government of the State of Oklahoma. 

A.1.213. “State Entity” means any agency, authority, office, bureau, board, council, court, commission, department, district, 
institution, unit, division, body or house of any branch of the State government,  any political subdivision of the 
State, and any organization related to any of the foregoing. 

A.1.214. “State CIO” is the State Chief Information Officer or designee, in the capacity of the State Purchasing Director for 
information technology and telecommunications Acquisitions. 

A.1.215. “Statewide Roll-out” means implementation of Enterprise System in the State of Oklahoma. 

A.1.216. “Subcontractor” is a person, partnership, or company, not in the employment of or owned by Supplier, which is 
performing Services under this Contract under a separate Contract with or on behalf of Supplier. 

A.1.217. “Supplier” means the Bidder with whom the State enters into the Contract awarded pursuant to this Solicitation. 

A.1.218. “Supplier Project Manager” is the individual chosen by Supplier and approved by DHS with management 
responsibilities for Supplier 

A.1.219. “Supplier Technology” is intellectual property owned by Supplier prior to the Effective Date (including modifications, 
enhancements or improvements to such intellectual property developed hereunder), including Supplier’s 
proprietary methodologies, project management and other tools, deliverable examples, procedures, processes, 
techniques, data models, templates, general purpose consulting and software tools, utilities, and routines; the 
Proprietary Software; and Supplier’s Proprietary Information. 

A.1.220. “System” is the complete collection of all Software, integrated and functioning together with the Data in accordance 
with the applicable Specifications and on the Equipment. 

A.1.221. “System Availability” means the time that the System is Operational, as measured 24 hours a day, Monday through 
Sunday, on a monthly basis. Availability should be as described herein, except for mutually agreed upon scheduled 
maintenance activities. 
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A.1.222. “System Testing” means functional and integration testing performed on the System by Supplier so that Supplier 

can provide Confirmation of the System’s readiness for Acceptance Tests by DHS on the System and after 
Supplier has: completed design and development of the Custom Software; and integrated the Application Software, 
Custom Software, Data and Equipment as the System. 

A.1.223. “TANF” means Temporary Assistance for Needy Families, Federally funded entitlement program that provides 
cash assistance, entry into employment facilitation, and associated services. 

A.1.224. “TASK” means work items that need to be completed. 

A.1.225. “Third-Party Software” is Software which is developed by third parties (not including Subcontractors) and generally 
distributed for commercial use, and not specifically designed or developed for DHS, including without limitation 
operating system software, tools, utilities, and commercial-off-the-shelf software. 

A.1.226. “Ticklers” is typically specifies a notification that a task is required to be completed and the date when it is due. 
Ticklers remain visible until the associated task is completed. 

A.1.227. “Time and Materials” means hourly rates and actual expenses incurred by Supplier on the Project. 

A.1.228. “Training” means the training Services to be provided by Supplier to DHS, as described herein of the Solicitation 
and Response and any Training Deliverable. 

A.1.229. “Training Environment” means either pre-production or post-production, and could therefore simulate the 
Production or User Acceptance environments depending on the customer’s needs. The application and database 
resources will always be separate. This environment may not always reflect the latest release of an application or 
solution thereby enabling customers to continue training on the current solution until such time as the newest 
release is suitable for release and training for the end user. 

A.1.230. “Transfer Software” is Software that is transferred by Supplier from another party, state or county for use by DHS 
and that shall be provided by Supplier under this Contract in Source Code form. 

A.1.231. “UML” means Unified Modeling Language. 

A.1.232. “Unauthorized Code” means any virus, Trojan horse, worm or other software routines or equipment components 
designed to permit unauthorized access to disable, erase, or otherwise harm Software, Equipment, or Data or to 
perform any other such actions. The term Unauthorized Code does not include Self-Help Code. 

A.1.233. “UNDL” means Undistributed List. 

A.1.234. “Unduplicated” means absence of multiple occurrences of the same record set, entity record, and data attributes 

A.1.235. “URA” means Un-reimbursed assistance. 

A.1.236. “USC” means United States Code. 

A.1.237. “USDA” means United States Department of Agriculture. 

A.1.238. “User(s)” are parties who will have use of and access to the System. 

A.1.239. “User Acceptance Environment” is used to evaluate and test new and changed solutions, following a predefined 
test plan. This environment should mirror the production environment with the exceptions of the new solutions 
and/or updates.  Generally, functional users use this environment to test and approve modifications and data 
conversion. 

A.1.240. “User Acceptance Tests” means one type of Acceptance Test as described in the Solicitation and Response. 

A.1.241. “User Friendly” means easy to use, operate, and understand. 

A.1.242. “Utilities” means a Bidder’s reusable or pre-existing proprietary intellectual property that forms the basis for a 
customized or developed software deliverable for the State and which is specifically identified as such by the 
Bidder in writing prior to execution of the Contract awarded pursuant to this Solicitation. 

A.1.243. “VPAT” means Voluntary Product Accessibility Template. 

A.1.244. “Walkthrough” is a review of requirements, designs, or code, characterized by the author of the material under 
review guiding the progression of the review. 

A.1.245. “WAN” means Wide Area Network, geographically dispersed telecommunications network. 

A.1.246. “Warranty Period” means the 90 day period following acceptance of a deliverable, during which Supplier shall 
provide Warranty Services. 

A.1.247. “Warranty Services” are services provided by the Supplier that allow for the return or fix to any hardware, system 
software and application software against defects or malfunctions during the warranty period. 

A.1.248. “WBS” means Work Breakdown Structure. 
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A.1.249. “WC/PI” means Workman’s Comp/Personal Injury. 

A.1.250. “Web” means client/server information system that supports the retrieval of data in the form of text, graphics, and 
multimedia in a uniform HTML format; and allows users to access information across systems worldwide using 
URLs to identify files, systems, and hypertext links to move between files on the same or different systems. 

A.1.251. “Web Services” means collection of functions that are packaged as a single entity and published to the network for 
use by other programs, for creating open distributed systems that allow companies and individuals to make their 
digital assets available worldwide quickly and cheaply. 

A.1.252. “WS-I” means Web Services-Interoperability Organization. 

A.2. Certification Regarding Debarment, Suspension, and Other Responsibility Matters 
By submitting a Bid to this Solicitation: 

A.2.1. The Bidder certifies that the Bidder and its principals or participants: 

A.2.1.1. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded by any federal, state or local department or agency; 

A.2.1.2. Have not within a three-year period preceding this Contract been convicted of or had a civil judgment 
rendered against them for commission of fraud or a criminal offense in connection with obtaining, 
attempting to obtain, or performing a public (federal, state or local) contract; or for violation of federal or 
state antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction 
of records, making false statements, or receiving stolen property; 

A.2.1.3. Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (federal, 
state or local) with commission of any of the foregoing offenses enumerated in this certification; and 

A.2.1.4. Have not within a three-year period preceding this Contract had one or more public (federal, state or local) 
contracts terminated for cause or default. 

A.2.2. Where the Bidder is unable to certify to any of the statements in the certification above, Bidder shall attach an 
explanation to the Bid. 

A.3. Bid Public Opening 
Sealed Bids may be opened upon public request at the time and date specified herein as the Closing Date and Time. 

A.4. Late Bid 
Bids received by the State after the Closing Date and Time shall be deemed non-responsive and shall not be considered for any 
resultant award. 

A.5. Legal Contract 
By submitting a Bid to this Solicitation: 

A.5.1. Submitted Bids are rendered as a legal offer and when accepted by the State, shall constitute a contract. 

A.5.2. The Contract Documents resulting from this Solicitation shall have the following order of precedence: this 
Solicitation, other contract award documents, including but not limited to the Purchase Order, Amendments, 
required certification statements, change orders, license and other similar agreements; and the successful Bid.  In 
the event there is a conflict between any of the preceding documents, the other contract award documents prevail 
over this Solicitation, and both the other contract award documents and this Solicitation shall prevail over the 
successful Bid.  If there is a conflict between the terms of any Contract Document and applicable Oklahoma law, 
rules or regulations, such laws, rules and regulations shall prevail over the conflicting terms of the Contract 
Document. 

A.5.3. Any Contract Document related to this Solicitation shall be legibly written or typed. 

A.5.4. All transactions related to this Solicitation, and any Contract Document related hereto, may be conducted by 
electronic means pursuant to the Oklahoma Uniform Electronic Transactions Act. 

A.6. Pricing 
A.6.1. Bids shall remain firm for a minimum of one-twenty (120) days after the Closing Date and Time. 

A.6.2. Bidders guarantee unit prices to be correct. 

A.6.3. In accordance with 74 O.S. §85.40, all travel expenses to be incurred by Supplier in performance of the Contract 
shall be included in the total Bid price/contract amount. 
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A.6.4. All costs incurred by the Bidders for Bid preparation and participation in this competitive procurement shall be the 

sole responsibility of the Bidder.  The State of Oklahoma shall not reimburse any Bidder for any such costs. 

A.7. Firm Fixed Price 
Unless this Solicitation specifies otherwise, a Bidder shall submit a firm, fixed price for the term of the Contract. 

A.8. Pricing Requirements 
If Bidder pricing does not meet requirements of the section herein titled Price and Cost, the Bid may be considered non-responsive. 

A.9. Manufacturers’ Name and Approved Equivalents 
Unless otherwise specified in this Solicitation, manufacturers’ names, brand names, information, and/or catalog numbers listed in a 
specification are for information and not intended to limit competition.  Bidder may Bid any brand for which it is an authorized 
representative, which meets or exceeds the specification for any item(s).  However, if a Bid is based on equivalent products, indicate 
on the Bid form the manufacturer’s name and number.  Bidder shall submit sketches, descriptive literature, and/or complete 
specifications with their Bid.  Reference to literature submitted with a previous Bid shall not satisfy this provision.  The Bidder shall 
also explain in detail the reason(s) why the proposed equivalent will meet the specifications and not be considered an exception 
thereto.  Bids that do not comply with these requirements are subject to rejection. 

A.10. Rejection of Bid 
The State reserves the right to reject any Bids that do not comply with the requirements and specifications of this Solicitation.  A Bid 
may be rejected when the Bidder imposes terms or conditions that would modify requirements of this Solicitation or limit the Bidder’s 
liability to the State.  Other possible reasons for rejection of Bids are listed in OAC 580:15-4-11 

Attempts to impose unacceptable conditions on the State, or impose alternative terms not in the best interest of the State shall not be 
tolerated.  Continued attempts to impose unacceptable conditions or terms on the State shall result in a determination of non-
responsiveness of the Bid due to lack of compliance with the terms and conditions of negotiation or this Solicitation. 

A.11. Award of Contract 
A.11.1. The State may award the contract to more than one Bidder by awarding the contract(s) by item or groups of items, 

or may award the contract on an all or none basis, whichever is deemed to be in the best interest of the State of 
Oklahoma. 

A.11.2. Contract awards shall be made to the lowest and best Bid(s) unless this Solicitation specifies that best value 
criteria is being used. 

A.11.3. In order to receive an award or payments from the State of Oklahoma, Bidder must be registered.  The Bidder 
registration process can be completed electronically through the website at the following link: 
https://www.ok.gov/dcs/vendors/index.php. 

A.11.4. It is the preference of the State to award to a single Bidder.  However, the State reserves the right to award to 
multiple Bidders when it has been determined to be in the best interest of the State. 

A.12. Contract Modification 
A.12.1. The Contract Documents issued as a result of this Solicitation is under the authority of the State personnel signing 

the Contract Documents.  The Contract may be modified only through a written Amendment, signed by the State. 

A.12.2. Any change to the Contract, including the addition of work or materials, the revision of payment terms, or the 
substitution of work or materials, directed by a person who is not specifically authorized by OMES - ISD in writing, 
or that is made unilaterally by the Supplier, is a material breach of the Contract.  Unless otherwise specified by 
applicable law or rules, such changes, including but not limited to any unauthorized written Amendment, shall be 
void and without effect, and the Supplier shall not be entitled to any claim under the Contract based on those 
changes.  No oral statement of any person shall modify or otherwise affect the terms, conditions, or specifications 
stated in the Contract. 

A.13. Delivery, Inspection and Acceptance 
A.13.1. All deliveries shall be F.O.B. Destination.  The Supplier shall prepay all packaging, handling, shipping and delivery 

charges and prices quoted shall include all such charges.  Any products delivered pursuant to this Contract shall 
be subject to final inspection and acceptance by the procuring entity at destination and the procuring entity has no 
responsibility for the delivered products prior to acceptance.  Title and risk of loss or damage to all items shall be 
the responsibility of the Supplier until accepted.  The Supplier shall be responsible for filing, processing, and 
collecting any and all damage claims accruing prior to acceptance.  “Destination” shall mean delivered to the 
receiving dock or other point specified in the applicable purchase order.   
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A.13.2. Supplier shall be required to deliver products as offered on or before the required date.  Deviations, substitutions, 

or changes in the products shall not be made unless expressly authorized in writing by the State or Interlocal 
Entity, as applicable. 

A.14. Invoicing and Payment 
A.14.1. Upon submission of an accurate and proper invoice, the invoice shall be paid in arrears after products have been 

delivered or services provided and in accordance with applicable law.  Invoices shall contain the purchase order 
number, a description of the products delivered or services provided, and the dates of such delivery or provision of 
services. 

A.14.2. State Acquisitions are exempt from sales taxes and federal excise taxes.   

A.15. Audit and Records Clause 
A.15.1. As used in this clause, “records” includes books, documents, accounting procedures and practices, and other data, 

regardless of type and regardless of whether such items are in written form, in the form of computer data, or in any 
other form.  In accepting any contract with the State, the Supplier agrees any pertinent state or federal agency shall 
have the right to examine and audit all records relevant to execution and performance of this Contract. 

A.15.2. The Supplier is required to retain records relative to this Contract for the duration of this Contract and for a period 
of seven (7) years following completion and/or termination of this Contract.  If an audit, litigation, or other action 
involving such records is started before the end of the seven-year period, the records are required to be maintained 
for two (2) years from the date that all issues arising out of the action are resolved, or until the end of the seven (7) 
year retention period, whichever is later. 

A.16. Non-Appropriation Clause 
The terms of this Contract and any purchase order issued for multiple years under this Contract are contingent upon sufficient 
appropriations being made by the applicable state legislature, federal government or other appropriate government entity.  
Notwithstanding any language to the contrary in this Contract, or any other Contract Document, the State Entity or Interlocal Entity 
may terminate its obligations under this Contract if sufficient appropriations are not made by the Oklahoma Legislature, federal 
government or other appropriate governing entity to pay amounts that may become due under the terms of multiple year agreements 
in connection with this Contract.  The decision as to whether sufficient appropriations are available shall be accepted by, and be final 
and binding on, the Supplier. 

A.17. Choice of Law and Venue 
A.17.1. Any claims, disputes or litigation relating to the Contract Documents, singularly or in the aggregate, or the 

execution, interpretation, performance, or enforcement thereof shall be governed by the laws of the State of 
Oklahoma, or in the case of an Interlocal Entity, in the state in which the Interlocal Entity is located, without regard 
to application of choice of law principles. 

A.17.2. Venue for any action, claim, dispute, or litigation relating in any way to the Contract Documents shall be in 
Oklahoma County, Oklahoma, or in the case of an Interlocal Entity, as agreed to between such Interlocal Entity and 
Supplier or as otherwise provided by applicable law. 

A.18. Termination for Cause 
A.18.1. The Supplier may terminate this Contract in whole or in part for default with both a thirty (30) day written request 

and upon written approval from the State.  The State may terminate this Contract in whole or in part for default or 
any other just cause upon a thirty (30) day written notification to the Supplier.   

A.18.2. The State may terminate this Contract immediately, in whole or in part, without a thirty (30) day written notice to the 
Supplier, when violations are found to be an impediment to the function of the State and detrimental to the cause of 
a State Entity, when conditions preclude the thirty (30) day notice, or when the State determines that an 
administrative error occurred prior to Contract performance.  Similarly, an Interlocal Entity may terminate its 
obligations to Supplier immediately upon any of the foregoing conditions in this subsection. 

A.18.3. If this Contract or certain obligations hereunder are terminated, the State, State Entity or Interlocal Entity, as 
applicable, shall be liable only for payment for products delivered and accepted and such termination shall not be 
an exclusive remedy but shall be in addition to any other rights and remedies provided for by law. 

 

 

Solicitation Package Version 18 
  PAGE 17 OF 88  
 



 
A.19. Termination for Convenience 

A.19.1. The State may terminate this Contract, in whole or in part, for convenience if the State Chief Information Officer 
determines that termination is in the State’s best interest.  The State shall terminate this Contract by delivering to 
the Supplier a notice of termination for convenience specifying the terms and effective date of termination.  The 
Contract termination date shall be a minimum of sixty (60) days from the date the notice of termination is issued by 
the State.  Similarly, an Interlocal Entity may terminate its obligations to Supplier upon a determination by the 
proper authority for such Interlocal Entity that termination is in the Interlocal Entity’s best interest and notice of 
termination by such Interlocal Entity shall be provided in accordance with the foregoing requirements set forth in 
this subsection. 

A.19.2. If this Contract or certain obligations hereunder are terminated pursuant to this section, the State, State Entity, or 
Interlocal Entity, as applicable, shall be liable only for products delivered and accepted and such termination shall 
not be an exclusive remedy but shall be in addition to any other rights and remedies provided for by law. 

A.20. Insurance 
 The Supplier shall maintain and promptly provide proof to the State of the following insurance coverage, and any renewals, 
additions or changes thereto, as long as the Supplier has any obligation under a Contract Document: 

a) Worker’s Compensation and Employer’s Liability Insurance in accordance with applicable law. 

b) Commercial General Liability Insurance on a per occurrence basis with limits of liability not less than $1,000,000 per 
occurrence and aggregate combined single limit, Personal Injury, Bodily Injury and Property Damage; 

c) Automobile Liability Insurance with limits of liability of not less than $1,000,000 per occurrence combined single limit 
including bodily injury and property damage and with coverage, if applicable, for all owned vehicles, all non-owned 
vehicles, and all hired vehicles;  

d) Professional  Errors  and  Omissions  Insurance  which shall include Consultant’s Computer Errors and Omissions 
Coverage with limits not less than $1,000,000 per claim and in the aggregate; and 

e) Additional coverage required by the State in writing in connection with a particular Acquisition. 

A.21. Employment Relationship 
This Contract does not create an employment relationship between the parties.  Individuals performing services required by this 
Contract are not employees of the State, a State Entity or an Interlocal Entity and, accordingly, shall not be eligible for rights or 
benefits accruing to such employees including but not limited to health insurance benefits, workers' compensation insurance, paid 
vacation or other leave, or any other employee benefit. 

A.22. Compliance with the Oklahoma Taxpayer and Citizen Protection Act of 2007 
By submitting a Bid to this Solicitation, the Bidder certifies that it is registered and participates in the Status Verification System, 
available at www.dhs.gov/E-Verify, as required under applicable State law and is in compliance with applicable federal immigration 
laws and regulations.  The Bidder agrees that compliance with the certification set forth in this section shall be a continuing 
obligation. 

A.23. Compliance with Applicable Laws 
A.23.1. In connection with its performance of obligations under the terms of this Contract, the Bidder certifies compliance 

with and, if awarded the Contract pursuant to this Solicitation, shall continue to comply with all applicable federal, 
state, and local laws, rules, regulations, ordinances and orders, as amended, including but not limited to the 
following:   

a) Drug-Free Workplace Act of 1988 and as implemented at 45 C.F.R. part 76, Subpart F; 

b) If the payments pursuant to the Contract are expected to exceed $100,000.00, Section 306 of the Clean Air 
Act, Section 508 of the Clean Water Act, Executive Order 11738, and Environmental Protection Agency 
Regulations which prohibit the use under nonexempt Federal contract, grant or loans of facilities included on 
the EPA List of Violating Facilities; 

c) Prospective participant requirements set forth at 45 C.F.R. part 76 in connection with debarment, suspension 
and other responsibility matters; 

d) 1964 Civil Rights Act, Title IX of the Education Amendment of 1972, Section 504 of the Rehabilitation Act of 
1973 and Executive Orders 11246 and 11375, Americans with Disabilities Act of 1990; 

e) For Persons entering into a grant or cooperative agreement over $100,000.00 (as defined at 45 C.F.R. 
§93.105 and 93.110), Anti-Lobbying Law set forth at 31 U.S.C. §1325 and as implemented at 45 C.F.R. part 
93;  
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f) Obtaining certified independent audits conducted in accordance with Government Auditing Standards and 

Office of Management and Budget Circular A-133 with approval and work paper examination rights of the 
applicable procuring entity; and 

g) Be registered as a business entity licensed to do business in the State, (registration through the Oklahoma 
Secretary of State at https://www.sos.ok.gov), have obtained a sales tax permit and be current on franchise 
tax payments to the State, as applicable. 

A.23.2. The Supplier shall maintain all applicable licenses and permits required in association with its obligations 
hereunder. 

A.23.3. The Supplier shall inform its employees, agents and proposed subcontractors who perform services for the State 
under this Contract of the Supplier’s obligations hereunder and shall require compliance accordingly.  At the 
request of the State, Supplier shall promptly provide adequate evidence that such persons are its employees, 
agents or approved subcontractors and have been informed of their obligations hereunder. 

A.24. Gratuities 
The rights of Supplier under the terms of this Contract may be immediately terminated , in whole or in part, by written notice if it is 
determined that the Supplier, its employee, agent or another representative offered or gave a gratuity (e.g., an entertainment or gift) 
to any State or Interlocal Entity employee directly involved in this Contract.  In addition, a Supplier determined to be guilty of such a 
violation may be suspended or debarred. 

A.25. Preclusion from Resulting Contracts 
Any Bidder that has provided any consulting services or technical assistance that resulted in any specifications or concepts in this 
Solicitation, either directly or indirectly, is precluded from being awarded the Contract and from securing a subcontractor that has 
provided such services. 

A.26. Mutual Responsibilities  
The State and Supplier agree that: 

A.26.1. Neither party grants the other the right to use any trademarks, trade names, or other designations in any promotion 
or publication without express written consent by the other party. 

A.26.2. This is a non-exclusive Contract and each party is free to enter into similar agreements with others. 

A.26.3. Each party grants the other only the licenses and rights specified in the Contract Document and all other rights and 
interests are expressly reserved.   

A.26.4. Except as otherwise set forth herein, where approval, acceptance, consent, or similar action by either party is 
required under this Contract, such action shall not be unreasonably delayed or withheld 

A.27. Background Checks and Verifications 
At the sole discretion of the State, State Entity or Interlocal Entity, as applicable, employees of the Supplier and any subcontractor of 
the Supplier may be subject to background checks.  If background check information is requested, the Supplier must submit, or 
cause to be submitted, the required information in a timely manner and the Supplier’s access to facilities, data and information may 
be withheld prior to completion of background verification acceptable to the State, State Entity or Interlocal Entity. 

A.28. Confidentiality 
A.28.1. The Supplier shall maintain strict security of all State data and records entrusted to it or to which the Supplier gains 

access, in accordance with and subject to applicable federal and state laws, rules, regulations and policies and 
shall use any such data or records only as needed by Supplier for performance of its obligations hereunder.  The 
Supplier further agrees to evidence such confidentiality obligation in a separate writing if required under such 
applicable federal or state laws, rules and regulations.  If Supplier utilizes a permitted subcontractor, Supplier shall 
obtain specific written assurance, and provide a copy to the State, that the subcontractor shall maintain this same 
level of security of all data and records entrusted to or accessed by the subcontractor and agree to the same 
obligations as Supplier, to the extent applicable.  Such written assurance may be set forth in the required 
subcontractor agreement referenced herein.  

A.28.2. No State data or records shall be provided or the contents thereof disclosed to a third party unless specifically 
authorized to do so in writing by the State CIO or in compliance with a valid court order.  The Supplier shall 
immediately forward to the State and the State CIO any request by a third party for data or records in the 
possession of the Supplier or any subcontractor or to which the Supplier or subcontractor has access and Supplier 
shall fully cooperate with all efforts to protect the security and confidentiality of such data or records in response to 
a third party request.   
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A.29. Unauthorized Obligations 
At no time during the performance of this Contract shall the Supplier have the authority to obligate any other party hereto for payment 
of any goods or services over and above those set forth in this Contract.  If the need arises for goods or services over and above the 
products, Supplier shall cease the project and contact the appropriate procuring entity for written approval prior to proceeding. 

A.30. Electronic and Information Technology Accessibility 
Supplier shall comply with federal and state laws, rules and regulations related to information technology accessibility, as applicable, 
including but not limited to Oklahoma Information Technology Accessibility Standards (“Standards”) set forth at 
http://www.ok.gov/cio/documents/isd_itas.pdf and Supplier shall provide a Voluntary Product Accessibility Template (“VPAT”) 
describing such compliance, which may be provided via a URL linking to the VPAT.  If the products will require development or 
customization, additional requirements and documentation may be required and compliance shall be necessary by Supplier.  Such 
requirements may be stated in appropriate documents including but not limited to state bids, request for proposals, statements of 
work, riders, agreements, purchase orders and Amendments.  Accordingly, in each statement of work or similar document issued 
pursuant to this Contract, Supplier shall describe such compliance and identify, if and as applicable, (i) which exception to the 
Standards applies or (ii) a description of the tasks and estimated cost to make the proposed products and/or services compliant with 
applicable Standards.     

All representations contained in the VPAT provided will be relied upon by the State for accessibility compliance purposes. 

A.31. Patents and Copyrights 
A.31.1. Without exception, the products prices shall include all royalties or costs owed by the Supplier to any third party 

arising from the use of a patent or copyright.   

A.31.2. If a third party claims that any portion of the products provided by Supplier under the terms of this Contract 
infringes that party’s patent or copyright, the Supplier shall defend the State against the claim at the Supplier’s 
expense and pay all related costs, damages, and attorneys’ fees incurred by, or assessed to, the State, provided 
the State (i) promptly notifies the Supplier in writing of the claim and (ii) to the extent authorized by the Attorney 
General of the State, allows the Supplier to control the defense and any related settlement negotiations.  If the 
Attorney General of the State does not authorize sole control of the defense and settlement negotiations to 
Supplier, Supplier shall be granted authorization to equally participate in any proceeding related to this section but 
Supplier shall remain responsible to indemnify the State for all associated costs, damages and fees incurred by or 
assessed to the State. 

A.31.3. If such a claim is made or appears likely to be made, the Supplier shall enable the State to legally continue to use, 
or modify for use, the portion of products at issue or replace such potential infringing products with at least a 
functional non-infringing equivalent.  If the Supplier determines that none of these alternatives is reasonably 
available, the State shall return such portion of the products at issue to the Supplier, upon written request, in 
exchange for a refund of the price paid for such returned goods as well as a refund, if applicable, of other products 
which are rendered materially unusable as intended due to removal of the portion of products at issue.    

A.31.4. Supplier has no obligation regarding a claim based on any of the following: (i) modification of a product by any 
party other than Supplier, its employee, agent, representative, permitted subcontractor, or any State employee 
acting in conjunction with the Supplier; (ii) a program’s use in other than its specified operating environment; (iii) 
the combination, operation, or use of a product with other products not provided by Supplier as a system or (iv) 
infringement solely by a non-Supplier product that has not been provided to the State by, through or on behalf of 
the Supplier as opposed to its combination with products Supplier provides to or develops for the State as a 
system. 

A.32. Assignment 
Supplier’s obligations under a Contract Document may not be assigned or transferred to any other person or entity without the prior 
written consent of the State which may be withheld in its sole discretion.  Rights granted under the terms of this Contract may be 
assigned or transferred, at no additional cost, to other entities within the State. 

A.33. Severability 
If any provision for this contract shall be held to be invalid or unenforceable for any reason, the remaining provisions shall continue to 
be valid and enforceable.  If a court finds that any provision of this contract is invalid or unenforceable, but that by limiting such 
provision it would become valid and enforceable, then such provision shall be deemed to be written, construed, and enforced as so 
limited. 

A.34. Paragraph Headings 
The headings used in this Contract are for convenience only and do not constitute part of the Contract. 
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A.35. Failure to Enforce 
Failure by the State, as applicable, at any time to enforce a provision of, or exercise a right under, any Contract Document shall not 
be construed as a waiver of any such provision.  Such failure to enforce or exercise shall not affect the validity of any Contract 
Document, or any part thereof, or the right of the State to enforce any provision of, or exercise any right under, a Contract Document 
at any time in accordance with its terms.  Likewise, a waiver of a breach of any provision in a Contract Document shall not affect or 
waive a subsequent breach of the same provision or a breach of any other provision in a Contract Document. 

A.36. Conflict of Interest  
A.36.1. Bidder must provide immediate disclosure of any contractual relationship or any other relevant contact with any 

State personnel or another Supplier involved in the development of a Bidder’s response to this Solicitation.  Any 
conflict of interest shall, at the sole discretion of the State, be grounds for rejection of the Bid or termination of 
project involvement.   

A.36.2. In addition to any requirement of law or through a professional code of ethics or conduct, the Supplier and the 
Supplier’s employees performing services for the State are required to disclose any outside activity or interest that 
conflicts or may conflict with the best interest of the State.  Further, without prior written approval of the State, such 
employees shall not plan, prepare, or engage in any activity that conflicts or may conflict with the best interest of 
the State as long as the Supplier has an obligation under this Contract.  Prompt disclosure is required under this 
section if the activity or interest is related, directly or indirectly, to any person or entity currently under contract with 
or seeking to do business with the State, its employees or any other third-party individual or entity awarded a 
contract with the State. 

A.37. Media Ownership (Disk Drive and/or Memory Chip Ownership)  
A.37.1. In accordance with the State of Oklahoma Information Security Policy, Procedures, Guidelines set forth online at 

http://www.ok.gov/cio/documents/InfoSecPPG.pdf  (“Electronic Media Retention Requirements”), any disk drives 
and memory cards purchased with or included for use in leased or purchased equipment under this Contract 
remain the property of the State.   

A.37.2. Personal Identification Information may be retained within electronic media devices and components; therefore, the 
State shall not allow the release of electronic media either between State Entities or for the resale of refurbished 
equipment that has been in use by State Entities, by the Supplier to the general public or other entities.  Electronic 
Media Retention Requirements shall also be applied to replacement devices and components, whether purchased 
or leased, the Supplier may supply during the downtime (repair) of equipment purchased or leased through this 
Contract.  If a device has to be removed from a location for repairs, the State shall have sole discretion, prior to 
removal, to determine and enforce sufficient safeguards (such as a record of hard drive serial numbers) to protect 
Personal Identification Information that may be stored within the hard drive or memory of the device. 

A.38. Offshore Services  
No offshore services are provided for under this Contract.  State data shall not be used or accessed internationally, for 
troubleshooting or any other use not specifically provided for herein without prior written permission, which may be withheld in the 
State’s sole discretion, from the appropriate authorized representative of the State.   

A.39. Failure to Provide  
The Supplier’s repeated failure to provide defined services, without reasonable basis as determined in the sole discretion of the State 
CIO, shall constitute a material breach of the Supplier’s obligations, which may result in partial or whole cancellation of the Contract.   

A.40. Agency Policies  
The Supplier’s employees and/or subcontractors must adhere to the applicable State policies including, but not limited to acceptable 
use of Internet and electronic mail, facility and data security, press releases, and public relations.  It is up to the Supplier to review 
and relay State policies covering the above to the consulting staff.  

A.41. Compliance with Technology Policies  
The Supplier agrees to adhere to the State of Oklahoma “Information Security Policy, Procedures, and Guidelines” available at:   

www.ok.gov/OSF/documents/StateOfOklahomaInfoSecPPG_osf_12012008.pdf 
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A.42. High Technology System Performance and Upgrades 

A.42.1. If an Acquisition pursuant to this Contract includes a “high technology system” as defined under Oklahoma law, the 
Supplier shall provide documentation of the projected schedule of recommended or required system upgrades or 
improvements to such system for the three (3) year period following the target purchase date.  If Supplier does not 
plan such system upgrades or improvements, the Supplier shall provide documentation that no system upgrades or 
improvements to the high technology system are planned for the three (3) year period following the target purchase 
date. 

A.42.2. Any Acquisition pursuant to this Contract of an upgrade or enhancement to a high technology system shall be 
conditioned upon the Acquisition being provided at no charge to the State; the Acquisition being provided to the 
State at no additional charge pursuant to a previous agreement with the Supplier; the Supplier providing 
documentation that any required or recommended upgrade will enhance or is necessary for performance of the 
applicable State agency duties and responsibilities; or the Supplier providing documentation that it will no longer 
supply maintenance assistance to the applicable State agency and the applicable State agency documenting that 
the functions performed by the high technology system are necessary for performance of the State agency duties 
and responsibilities. 

A.43. Emerging Technologies 
The State of Oklahoma reserves the right to modify the terms of this Contract at any time to allow for technologies not identified in 
this Contract.  If there are repeated requests for an “emerging technology” and the State feels it is warranted to add such 
technologies, the State reserves the right to include such technology hereunder or to issue an Amendment to this Contract.  

A.44. Ownership Rights  
A.44.1. Any software developed by the Supplier is for the sole and exclusive use of the State including but not limited to 

the right to use, reproduce, re-use, alter, modify, edit, or change the software as it sees fit and for any purpose.  
Moreover, except with regard to any deliverable based on the Utilities, the State shall be deemed the sole and 
exclusive owner of all right, title, and interest therein, including but not limited to all source data, information and 
materials furnished to the State, together with all plans, system analysis, and design specifications and drawings, 
completed programs and documentation thereof, reports and listing, all data and test procedures and all other 
items pertaining to the work and services to be performed pursuant to this Contract including all copyright and 
proprietary rights relating thereto.  With respect to Utilities, the Supplier grants the State, for no additional 
consideration, a perpetual, irrevocable, royalty-free license, solely for the internal business use of the State, to use, 
copy, modify, display, perform, transmit and prepare derivative works of Utilities embodied in or delivered to the 
State in conjunction with the products. 

A.44.2. Except for any Utilities, all work performed by the Supplier of developing, modifying or customizing software and 
any related supporting documentation shall be considered as Work for Hire (as defined under the U.S. copyright 
laws) and, as such, shall be owned by and for the benefit of State.  

A.44.3. In the event that it should be determined that any portion of such software or related supporting documentation 
does not qualify as “Work Made for Hire”, Supplier hereby irrevocably grants to the State, for no additional 
consideration, a non-exclusive, irrevocable, royalty-free license to use, copy, modify, display, perform, transmit and 
prepare derivative works of any such software and any Utilities embodied in or delivered to the State in conjunction 
with the products.  

A.44.4. Supplier shall assist the State and its agents, upon request, in preparing U.S. and foreign copyright, trademark, 
and/or patent applications covering software developed, modified or customized for the State.  Supplier shall sign 
any such applications, upon request, and deliver them to the State.  The State shall bear all expenses that incurred 
in connection with such copyright, trademark, and/or patent applications. 

A.44.5. If any Acquisition pursuant to this Contract is funded wholly or in part with federal funds, the source code and all 
associated software and related documentation owned by the State may be shared with other publicly funded 
agencies at the discretion of the State without permission from or additional compensation to the Supplier. 

A.44.6. It is understood and agreed that the Software is being developed by the Supplier for the sole and exclusive use of 
the State of Oklahoma.  Moreover, except with regard to any deliverable based on Supplier’s Utilities, the State of 
Oklahoma shall be deemed the sole and exclusive owner of all right, title, and interest therein, including all 
copyright and proprietary rights relating thereto. 

A.44.7. Except for any Utilities, all work performed by the Supplier of software and any supporting documentation therefore 
shall be considered as Works for Hire (as such are defined under the U.S. Copyright Laws) and, as such, shall be 
owned by and for the benefit of State of Oklahoma.  
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A.45. Source Code Escrow – Reference Title 62 O.S. § 34.31  
If required under applicable Oklahoma law relating to customized computer software developed or modified exclusively for a State 
Entity, the Supplier shall have a continuing obligation to comply with such law and place the source code for such software and any 
modifications thereto into escrow with an independent third party escrow agent.  Supplier shall pay all fees charged by the escrow 
agent and enter into an escrow agreement, the terms of which are subject to the prior written approval of the State, with the escrow 
agent including terms that provide the State receives ownership of all escrowed source code upon the occurrence of any of the 
following:  

a) A bona fide material default of the obligations of the Supplier under the agreement with the agency; 

b) An assignment by the Supplier for the benefit of its creditors; 

c) A failure by the Supplier to pay, or an admission by the Supplier of its inability to pay, its debts as they mature; 

d) The filing of a petition in bankruptcy by or against the Supplier when such petition is not dismissed within sixty (60) days of 
the filing date; 

e) The appointment of a receiver, liquidator or trustee appointed for any substantial part of the Supplier’s property; 

f) The inability or unwillingness of the Supplier to provide the maintenance and support services in accordance with the 
agreement with the agency;  

g) The ceasing of a Supplier of maintenance and support of the software; or 

h) Such other condition as may be statutorily imposed by the future amendment or enactment of applicable Oklahoma law. 

A.46. Right to Renegotiate 
Prior to exercising the State’s right to cancel this Contract, the State may renegotiate the Contract for the purpose of obtaining more 
favorable terms for the State, provided that the term of the Contract is not modified. 

A.47. Used or New Products 
Bidder shall offer new items of current design unless this Solicitation specifies used, reconditioned, or remanufactured products are 
acceptable.  Warranties in both cases should be the same.  

A.48. Publicity 
The award of this Contract to Supplier is not in any way an endorsement by the State of Supplier or the products and shall not be so 
construed by Supplier in any advertising or publicity materials.  Supplier agrees to submit to the State all advertising, sales 
promotion, and other publicity matters relating to this Contract wherein the State’s name is mentioned or language used from which 
the connection of the State’s name therewith may, in the State’s judgment, be inferred or implied as an endorsement.  Supplier 
further agrees not to publish or use such advertising, sales promotion, or publicity matter or  release any informational pamphlets, 
notices, press releases, research reports, or similar public notices concerning this Contract without obtaining the prior written 
approval of the State. 

A.49. Mandatory and Non-Mandatory Terms 
A.49.1. Whenever the terms “shall”, “must”, “will”, or “is required” are used in this Solicitation, the specification being 

referred to is a mandatory specification of this Solicitation.  Failure to meet any mandatory specification may cause 
rejection of a Bid. 

A.49.2. Whenever the terms “can”, “may”, or “should” are used in this Solicitation, the specification being referred to is a 
desirable item and failure to provide any item so termed shall not be cause for rejection of a Bid. 

A.50. Non Tobacco – Smoke Free 
By order of the Governor's Executive Order 2012-01, effective August 06, 2012 the use of any tobacco product shall be prohibited on 
any and all properties owned, leased or contracted for use by the State of Oklahoma, including but not limited to all buildings, land 
and vehicles owned, leased or contracted for use by agencies or instrumentalities of the State of Oklahoma. 

A.51. OMES - ISD / Agency Relationship 
Pursuant to the Oklahoma Information Technology Consolidation and Coordination Act, OMES - ISD is the entity designated to 
purchase information technology assets on behalf of the State of Oklahoma.  The Act directs OMES - ISD to acquire necessary 
hardware and software, and directs OMES - ISD to authorize the use of these assets by other State agencies.  OMES - ISD, as the 
owner of information technology assets on behalf of the State of Oklahoma, allows other State agencies to use these assets while 
retaining ownership and the right to reassign them upon written notification to the Supplier. 
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A.52. Acceptance of Solicitation Content 
Unless otherwise provided in Section One of the Bidder’s response to this Solicitation, all Bids shall be firm representations that the 
responding Bidder has carefully investigated and will comply with all terms and conditions contained in this Solicitation   Upon award 
of any contract to the successful Bidder, the contents of this Solicitation, as may be amended by the Bid, shall become contractual 
obligations between the parties.  Failure to provide all proposed Amendments to the terms and conditions contained in this 
Solicitation of the Bid may cause the Bid to be rejected from consideration for award.   

A.53. Special Provisions 
Special Provisions apply with the same force and effect as these General Provisions.  However, conflicts or inconsistencies shall be 
resolved in favor of the Special Provisions. 

 

 

 
Remainder of Page Intentionally Left Blank 
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B. SPECIAL PROVISIONS 

B.1. Contract Term, Renewal and Extension Option 
B.1.1. The initial contract period shall begin on the effective date and shall extend through One (1) Year (the “Initial 

Term”) unless renewed, extended, or terminated in accordance with applicable contract provisions.  The Supplier 
shall not commence work, commit funds, incur costs, or in any way act to obligate the State until so notified in 
writing of the approval of the contract.  The authorized State representative is the only individual who can transmit 
that approval to the Supplier. 

B.1.2. Under Oklahoma law, the State may not contract for a period longer than one (1) year (the “Initial Term”).  By 
mutual consent of the parties hereto, it is intended that there shall be seven (7) consecutive options to renew, 
subject to the terms and conditions set forth herein, each for duration of one (1) year.   

B.1.3. After the Initial Term, the Agreement may be renewed annually upon mutual written consent of the parties.  Prior to 
each renewal, the State shall subjectively consider the value of this Contract to the State, the Supplier’s 
performance under the Contract and shall review certain other factors, including but not limited to the a) terms and 
conditions of Contract Documents to determine validity with current State and other applicable statutes and rules; 
b) then current products pricing and price discounts offered by Supplier; and c) then current products and support 
offered by Supplier. 

B.1.4. If the State determines changes to a Contract Document are required as a condition precedent to renewal, the 
State and Supplier will cooperate in good faith to evidence such required changes in an Amendment. 

B.1.5. The State, at its sole option, may choose to exercise an extension for ninety (90) days beyond the final renewal 
option period, at the Contract pricing rate. If this option is exercised, the State shall notify the Suppler in writing 
prior to contract end date.  The State, at its sole option, may choose to exercise subsequent ninety (90) day 
extensions, by mutual consent and at the Contract pricing rate, to facilitate the finalization of related terms and 
conditions of a new award or as needed for transition to a new Supplier. 

B.1.6. In the alternative, the State CIO reserves the right to extend any Contract awarded if it is determined to be in the 
best interest of the State. 

B.2. Obligations of Permitted Subcontractor 
B.2.1. If the Supplier is permitted to utilize subcontractors in support of this Contract, the Supplier shall remain solely 

responsible for its obligations under the terms of this Contract and for its actions and omissions and those of its 
agents, employees and subcontractors.  Any proposed subcontractor shall be identified by entity name and by 
employee name in the applicable proposal and shall include the nature of the services to be performed.  Prior to a 
subcontractor being utilized by the Supplier in connection with provision of the products, the Supplier shall obtain 
written approval of the State of such subcontractor and each employee of such subcontractor proposed for use by 
the Supplier.  Such approval is within the sole discretion of the State.  As part of the approval request, the Supplier 
shall provide a copy of a written agreement executed by the Supplier and subcontractor setting forth that such 
potential subcontractor is bound by and agrees to perform the same covenants and be subject to the same 
conditions, and make identical certifications to the same facts and criteria, as the Supplier under the terms of all 
applicable Contract Documents.  Supplier agrees that maintaining such agreement with any subcontractor and 
obtaining prior approval by the State of any subcontractor and associated employees shall be a continuing 
obligation.  The State further reserves the right to revoke approval of a subcontractor or an employee thereof in 
instances of poor performance, misconduct or for other similar reasons. 

B.2.2. All payments for products shall be made directly to the Supplier.  No payments shall be made to the Supplier for 
any services performed pursuant to this Contract by unapproved or disapproved employees of the Supplier or a 
subcontractor. 

B.3. Warrants 
Supplier warrants and represents that products or deliverables specified and furnished by or through the Supplier shall individually, 
and where specified by Supplier to perform as a system, be substantially uninterrupted and error-free in operation and guaranteed 
against faulty material and workmanship for a warranty period of a minimum of 180 calendar days from the date of acceptance or the 
maximum allowed by the manufacturer.  Defects in products or deliverables specified and furnished by or through the Supplier shall 
be repaired or replaced by Supplier at no cost or expense to the State if such defect occurs during the warranty period. 

B.4. Manufacturer Accessibility VPAT Website 
The Supplier may provide a URL link for a website maintained by the Supplier or product manufacturer which provides VPAT’s for all 
products offered through the Contract. 
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B.5. Commercial Off-The-Shelf (COTS) Software 
In the event that Supplier specifies terms and conditions or clauses in an electronic license agreement notice that conflict with the 
terms of this Contract, the additional terms and conditions or conflicting clauses shall not be binding on the State and the provisions 
of this Contract shall prevail.  

B.6. Supplier Services 
The State of Oklahoma shall not guarantee any minimum or maximum amount of the Supplier services that may be required under 
this Contract. 

B.7. Indemnity 
B.7.1. Supplier agrees to indemnify the Oklahoma Department of Human Services (DHS) in respect to all damages, 

liabilities, expenses, claims, actions, fines, sanctions, disallowances, penalties, judgments, and costs, including 
attorney fees arising from negligence, acts or omissions of Supplier, Supplier's agents, Subcontractors, and 
assigns, in connection with performance of this Contract. Without waiving any defense or immunity, and subject to 
the Oklahoma Governmental Tort Claims Act, DHS agrees to bear all expenses, fines, judgments, and costs, which 
may arise from any acts or omission of its officials or employees in connection with this Contract. 

B.8. Pricing, Compensation, and Billing 
B.8.1. All Payments against this Contract, including but not limited to hourly rates, shall be firm-fixed at the quoted price 

and DHS shall not pay, nor be liable for, any other additional costs, including but not limited to taxes, attorney fees, 
identified costs, and travel, except as otherwise specifically noted in the Solicitation. 

B.8.2. DHS shall not make any advance payments or advance deposits. 

B.8.3. Supplier's hourly rate shall be adjusted after the first contract year, on the anniversary date of the contract, and 
shall remain in effect for 12 months, at which time the hourly rate shall be adjusted again in the manner described 
below, for as long as the contract is in effect. The adjustment in the hourly rate will be based on changes in the 
U.S. Bureau of Labor Statistics North American Industry Classification System (NAICS) 518210 Producer Price 
Index for the Data Processing and Related Services Industry, data management and storage, information 
transformation and other services products, and can increase, decrease or remain steady, whichever the case may 
be. The data for the most current NAICS 518210 Producer Price Index is located at:  NAICS 518210 Producer 
Price Index or http://data.bls.gov/PDQ/servlet/SurveyOutputServlet?series_id=PCU5182105182104. The yearly 
adjustment shall equal the average of the 12 monthly NAICS Producer Price Index Industry Data Index monthly 
adjustments, with the starting and ending period for each year being the month of the Contract Award and the base 
index being the index in effect on the date of the Contract Award. The hourly rate adjustments, either by increase 
or decrease, if any, will be capped at five percent [5%] per year. 

By way of example, assume the contract is awarded August 15, 2009 with an hourly rate of $100.00. Further 
assume the NAICS Producer Price Index for August 2009 is 100.0 and the average index for the 12 months from 
August 2009 through July 2010 is 110, resulting in an increase of 10.00%, rounded to two decimal places. Thus the 
hourly rate for the second contract year (the first renewal year) would be $105.00. The same calculation, using 
updated data from the same index, would be performed and applied each year, with the base hourly rate for 
contract year three being the hourly rate for the previous year, or, in this example, the base hourly rate for year 
three would be $105.00. The base hourly rate for contract year four would be calculated by using the base hourly 
rate for year three, and so on, for as long as the contract is in effect. 

B.8.4. Supplier warrants that, at time of contract award, prices of materials, equipment, and services set forth therein do 
not exceed those charged by Supplier to any other customer purchasing substantially similar goods or services 
under similar conditions and in like or similar quantities. 

B.8.5. The State of Oklahoma is not liable for any cost incurred by Bidder in the preparation or submission of Proposals.  
All Proposals submitted become the property of the State of Oklahoma and will not be returned. 

B.8.6. Bids shall remain firm for a minimum of 180 calendar days from the Solicitation closing date. 

B.8.7. All costs associated with transportation, delivery, and insurance for each Deliverable, if any, shall be paid for by 
Supplier. 

B.8.8. DHS shall retain a Holdback of ten percent [10%] of the Total Contracted Price for each Invoiced Document 
Deliverable, Hardware Deliverable, and Software Deliverable. DHS will pay Supplier the Holdback in accordance 
with the terms of this Contract as follows:  DHS will pay Supplier all of the Holdback at the successful completion of 
functional acceptance testing of the out of the box software in all five specified environments and delivery of the 
performance baseline results on the production hardware. 

B.8.9. DHS shall retain a Holdback of ten percent [10%] of the Total Purchase Price for all Invoiced Time and Materials.  
DHS shall pay Supplier in accordance with the terms of this Contract as follows: ten percent [10%] at the 
successful completion and acceptance of each deliverable identified in the Statement of Work. 
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B.9. Funding 

B.9.1. If funding to make payments in accordance with the provisions of this Contract, is delayed or is reduced from the 
federal government and/or the State for the Contract or is not allocated or allotted in full to DHS by the federal 
government and/or the State for this Contract for periodic payment in the current or any future fiscal period, then 
the obligations of DHS to make payments shall be delayed or be reduced accordingly or DHS shall have the right 
to terminate the Contract as provided herein. If such funding is reduced, DHS at its sole discretion shall determine 
which aspects, if any, of the Contract shall precede with Supplier’s charges for such services and Purchase Prices 
for associated Deliverables determined in accordance with those in the Response.  In these situations, DHS will 
provide reasonable notice and pay Supplier for Services and Deliverables and certain of its costs in accordance 
with the terms herein. Any obligation to pay by DHS will not extend beyond the end of DHS’s then current funding 
period, except as otherwise provided herein. 

B.9.2. Supplier expressly agrees that no penalty or damages shall be applied to, or shall accrue to, DHS in the event that 
the necessary funding to pay under the terms of this Contract is not available, not allocated, not allotted, delayed or 
reduced. 

B.10. Preclusion from Resulting Contracts 
Any Supplier that has provided any consulting services or technical assistance that resulted in any specifications for this Solicitation 
and/or the Oklahoma Benefits System Project, either directly or indirectly, is precluded from the award of such Contract or precluded 
from securing a Subcontractor that has provided such services. 

B.11. Ownership 
DHS shall have all ownership rights in software or modifications thereof and associated documentation designed, developed, or 
installed with federal financial participation pursuant to 45 CFR Part 95 subpart F. 

B.11.1. It is understood and agreed that any software is being developed by Supplier for the sole and exclusive use of 
DHS.  Except with regard to any Supplier Technology, DHS shall be deemed the sole and exclusive owner of all 
right, title, and interest therein, including all copyright, patent, trade secret, and other proprietary rights relating to 
the Deliverables. 

B.11.2. All software developed by Supplier, any supporting documentation therefore and Deliverables shall be considered 
as Works for Hire (as such are defined under the U.S. Copyright Laws) and shall be owned by and for the benefit 
of the State of Oklahoma. In accordance with 62 O.S. § 41.5u, State Agency Acquisition of Customized Computer 
Software, "No state agency, as defined by Section 250.3 of Title 75 of the Oklahoma Statues (O.S), nor the 
Purchasing Division of the Office of Management and Enterprise Services, unless otherwise provided by federal 
law, shall enter into a contract for the acquisition of customized computer software developed or modified 
exclusively for the agency or the state, unless the vendor agrees to provide to the agency or the state the source 
code for the software and/or modifications." 

All right, title and interest in and to all source data, information, and materials furnished to DHS, together with all 
Deliverables, plans, system analysis and design specifications and drawings, completed software, programs and 
documentation thereof, reports and listing, all data and test procedures, and all other items pertaining to the work 
and services to be performed pursuant to this Contract, including but not limited to any copyright, shall become the 
property of the State of Oklahoma, DHS. Such ownership does not extend to Supplier technology. This Section 
shall not be construed to alter or diminish ownership rights provided under federal or State law or regulations. 

B.11.3. If it is determined that any of such software, supporting documentation or Deliverable does not qualify as "Work 
Made for Hire," Supplier shall and hereby does assign to DHS for no additional consideration, all right, title, and 
interest that it may possess in such software, documentation, and Deliverable, including, but not limited to, all 
copyright, patent, trade secret, and other proprietary rights relating thereto. Upon request, Supplier shall take such 
steps as are necessary to enable DHS to record such assignment at Supplier's own cost and expense. 

B.11.4. Supplier shall sign, upon request, any documents needed to confirm that the software or any portion thereof is 
"Work Made for Hire," and to effectuate the assignment of its rights to DHS. 

B.11.5. Supplier shall assist DHS and its agents, upon request, in preparing U.S. and foreign copyright, trademark, and/or 
patent applications covering software. Supplier shall sign any such applications, upon request, and deliver them to 
DHS. The State of Oklahoma shall bear all expenses that it causes to be incurred in connection with such 
copyright, trademark, and/or patent protection. 

B.12. Licenses to Software and Documentation 
B.12.1. Application Software and Documentation Licenses 
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B.12.1.1. Grants - Supplier hereby grants to DHS a nonexclusive, perpetual, non-terminable, irrevocable license 

to use, demonstrate, modify, prepare derivative works based on, and reproduce the Supplier Technology, 
the Transfer Software, and Third-Party Software, which Supplier provides to DHS in Source Code format, 
for DHS’s internal purposes and for Processing data for other State agencies and other State tax 
supported entities. Supplier hereby grants to DHS a nonexclusive, perpetual, license to use, demonstrate, 
modify, prepare derivative works based on, and reproduce the Third-Party Software, which Supplier 
provides to DHS in Executable Code format, for DHS’s internal purposes and for Processing data for 
other State agencies and other State tax supported entities. 

B.12.1.2. Term - The licenses hereunder are granted as of the date of delivery of the Transfer Software, Supplier 
Technology, and Third-Party Software and continue until DHS returns the Supplier Technology, Transfer 
Software and Third-Party Software and copies thereof to Supplier or erases such Software from its 
Equipment’s storage media. However, DHS shall have the right to retain a copy of any such Software for 
archival purposes. 

B.12.1.3. Title - Supplier and its suppliers hold all right, title and interest in the Supplier Technology, Transfer 
Software and Third-Party Software. 

B.12.1.4. Documentation - Supplier shall provide two sets of all documentation provided in electronic format 
compatible with Microsoft then generally available Office products and written format in accordance with 
the terms of this Contract. Upgrades and revisions to this documentation shall be provided while Supplier 
is providing Services therefore. There shall be no additional charge for the documentation or updates 
thereto, in whatever form provided. Supplier’s documentation shall be comprehensive, well structured, 
and indexed for easy reference. If Supplier maintains its technical, maintenance and installation 
documentation on a Web site, Supplier may fulfill the obligations set forth in this Section by providing DHS 
access to its Web based documentation information.  Supplier may also provide such information on CD 
ROM. Supplier grants DHS a nonexclusive, perpetual, non-terminable, irrevocable right to use, make 
derivative works based upon, modify, and reproduce the documentation furnished pursuant to this Section 
at no additional charge. 

B.12.1.5. Copies - DHS shall reproduce and include the copyright and other proprietary notices and product 
identifications provided by Supplier on such copies, in whole or in part, or on any form of the Application 
Software and its Documentation. DHS shall maintain records of all copies it makes of the Proprietary 
Software. 

B.12.1.6. Restrictions - Except as otherwise permitted in this Contract, DHS agrees not to:  otherwise copy, 
display, transfer, adapt, modify, reverse engineer, decompile, disassemble, or distribute to any Third-Party 
or lease the Third-Party Software or any copy of it which is provided in Executable Code format. 

B.12.1.7. Replacement Equipment - DHS shall be entitled to exercise its rights to Application Software on the 
Equipment or any replacement equipment used by DHS, and with any replacement Third-Party Software 
chosen by DHS without payment of additional Charges, Purchase Prices or other amounts. 

B.12.1.8. Third-Party Software Licenses - Prior to utilizing any Third-Party Software product that may be included 
as part of a Software Deliverable to DHS and that will require DHS to execute a license agreement from 
the licensor, Supplier shall provide to DHS copies of any applicable license agreement from the licensor of 
the Third-Party Software to allow DHS to pre-approve such license agreement.  Supplier shall assign to 
DHS applicable licenses for the Third-Party Software upon Acceptance of the System. 

B.12.1.9. Versions - Unless otherwise mutually agreed to in writing, Supplier shall, during the Project, maintain 
any and all Third-Party Software products at the version agreed to by the Supplier and DHS, provided that 
such Third-Party Software version upgrades can be installed and maintained with the Staff proposed in 
the Response for the Maintenance Services. However, Supplier shall not maintain any Third-Party 
Software versions, including one version back, if any such version would prevent DHS from using any 
functions, in whole or in part, or would cause Deficiencies in the System. If implementation of an upgrade 
to a Third-Party Software product requires personnel in addition to the Staff proposed in the Response for 
the Maintenance Services, DHS and Supplier shall discuss whether to implement such an upgrade and, if 
mutually agreed upon in writing, the additional Charges, if any, to be paid by DHS for such upgrade. Any 
additional costs that are charged by a Third-Party Software manufacturer for an upgrade to a Third-Party 
Software product that is not covered by such products maintenance agreement shall be addressed by the 
change order process described herein. 
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B.12.1.10. State and Federal Governments - In accordance with 45 CFR 95.617 and 45 CFR 92.34, all appropriate 

State and federal agencies, including but not limited to Food and Nutrition Service (FNS) and Department 
of Health and Human Services (HHS), shall have a royalty free, nonexclusive, and irrevocable license to 
reproduce, publish, translate, or otherwise use, and to authorize others to use for federal government 
purposes:  (i) software, modifications, and documentation designed, developed or installed with Federal 
financial participation under 45 CFR subpart F; (ii) the Custom Software and modifications of the Custom 
Software, and associated Documentation designed, developed, or installed with Federal Financial 
Participation under the Contract; (iii) the copyright in any work developed under this Contract; and (iv) any 
rights of copyright to which Supplier purchases ownership under this Contract. 

B.13. Mutual Responsibilities 
B.13.1. DHS and Supplier agree that, under this Contract: 

B.13.1.1. Neither party grants the other the right to use any trademarks, trade names, or other designations in 
any promotion or publication without express written consent by the other party or unless required by 
Open Records Act. 

B.13.1.2. This is a nonexclusive agreement and each party is free to enter into similar agreements with others. 

B.13.1.3. Each party grants the other only the licenses and rights specified. No other licenses or rights, unless 
specified herein, including licenses or rights under patents, are granted. 

B.14. Accounting Requirements 
Supplier shall establish and maintain an accounting system with procedures and practices in accordance with generally accepted 
accounting principles. The accounting system shall maintain records pertaining to the Services and all other costs and expenditures 
made under this Contract, and the costs properly applicable to the Contract shall be readily ascertainable there from. 

B.15. Supplemental Contracts 
DHS may undertake or award supplemental contracts for work related to this Contract, or any portion thereof. Supplier shall 
cooperate with such other Suppliers and DHS in all such cases.  Supplier shall ensure that all Subcontractors shall Bid by this 
provision. It is understood and agreed by the parties hereto that Supplier shall not be responsible for the acts or failures to act of any 
such other Suppliers or for any delays that may be caused by any such other Suppliers, except that Supplier shall be responsible for 
delays of, or acts or failures to act of, such other Suppliers to the extent such delays, or acts or failures to act are caused by or due to 
the fault of Supplier. 

B.16. Services and Resources 
B.16.1. Performance - Supplier shall be prepared to begin performance of services described herein upon effective date of 

the Purchase Order issued by OMES. 

B.16.2. Necessary Resources - DHS shall provide Property and other resources and personnel as described in the 
Solicitation.  Supplier shall provide, as part of the Project budget, the personnel and all other materials and 
resources necessary for the performance of the Services. 

B.16.3. Ownership - Title to all Property furnished by DHS shall remain in DHS. Title to all Property purchased by Supplier, 
for which Supplier has been reimbursed by DHS under this Contract, shall pass to and vest in DHS upon the earlier 
of Acceptance of the applicable Deliverable in which the Property is included, or Acceptance of the System, unless 
otherwise provided in the Contract. Any Property, including tangible materials directly or specifically purchased with 
funds provided through this Contract and previously approved for said purchase by DHS, shall remain/become the 
property of the State of Oklahoma and shall be held, maintained, and insured by Supplier for the benefit of DHS.  
Upon termination or cancellation of the Contract or at DHS’s request any time, for any reason, DHS may demand 
the delivery or return of such Property at Supplier's sole cost and expense. Supplier shall request DHS written 
approval prior to relocation or alteration of such Property at least 60 calendar days in advance. 

B.16.4. Use of Property - Any Property furnished to Supplier shall, unless otherwise provided herein, or approved in writing 
by DHS, be used only for the performance of its obligations under and subject to the terms of this Contract. 

B.16.5. Damage to Property at DHS Site - Supplier shall protect and be responsible for any loss, destruction, or damage to 
Property that results from or is caused by Supplier’s willful misconduct or negligent acts or omissions or from the 
failure on the part of Supplier to maintain and administer that Property in accordance with sound management 
practices. Notwithstanding anything to the contrary herein, Supplier shall be liable to DHS for any damages 
resulting from damage to Property, which damages result from or are caused by Supplier’s willful misconduct or 
negligence. Supplier shall ensure that the Property is returned to DHS in like condition to that in which it was 
furnished to Supplier, reasonable wear and tear excepted. Supplier shall repair or make good any such damage, 
destruction or loss at any DHS Site, and shall do so without requesting contribution from DHS or assistance from 
DHS officers or employees. 
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B.16.6. Damage to Property at Supplier Site - Supplier shall protect and be liable for any loss, destruction, or damage to 

DHS property located at Supplier site. Supplier shall ensure that the Property is returned to DHS in like condition to 
that in which it was furnished to Supplier, reasonable wear and tear excepted. Supplier shall repair or make good 
any such damage, destruction or loss at any Supplier Site, and shall do so without requesting contribution from 
DHS or assistance from DHS officers or employees. 

B.16.7. Notice of Damage - Upon the loss of, destruction of, or damage to any of the Property, Supplier shall notify DHS 
and shall take all reasonable steps to protect that Property from further damage. 

B.16.8. Surrender of Property - Supplier shall surrender to DHS all Property upon the earliest of completion, termination, or 
cancellation of this Contract. 

B.16.9. DHS Property and Facility - DHS shall provide Supplier access to and use of the DHS Equipment for development, 
testing and implementation of the System and other Property as described herein. Supplier’s use of the DHS 
Equipment shall be subject to DHS’s security, administrative and other requirements. 

B.17. Changes 
B.17.1. Issuance of Change Requests - DHS may, at any time by a written Change Request, request changes within the 

scope of the Contract. 

B.17.2. Supplier Response to Change Request - Supplier shall respond in writing to a Change Request within 15 calendar 
days of issuance or as otherwise agreed upon, advising DHS of any cost and schedule impacts. When there is a 
cost impact, such as increase or decrease in Charges or Purchase Prices, Supplier shall advise DHS in writing of 
the increase or decrease involved, including a breakdown of the number of Staff hours by level of Supplier and 
DHS personnel needed to effect this change. 

B.17.3. Agreement on Change Order - Supplier and DHS shall negotiate in good faith the price and impact on the project 
of any Change Order. If the parties reach an agreement on a proposed Change Order a modification and Change 
Order will be executed by authorized representatives of the parties and will be finalized, upon approval by OMES.  
Supplier will incorporate all Change Orders affecting the Services and Deliverables into applicable System 
Documentation. In no event shall the awarded amount be increased to correct errors or omissions in the 
Response. 

B.17.4. Disagreement - If federal or state laws, rules, regulations, policies or guidelines are adopted, promulgated, 
judicially interpreted or changed, the effect of which is to alter the ability of either party to fulfill its obligations under 
this Contract, the parties shall promptly negotiate in good faith appropriate modifications or alterations to the 
Contract and any appropriate Change Orders. If DHS submits to Supplier a Change Request to comply with such 
laws, rules, regulations, policies or guidelines and if the parties are unable to reach an agreement in writing within 
15 business days of Supplier’s response to such a Change Request, DHS may make a determination of the 
revised price and Schedule, and Supplier shall proceed with the work according to such price and Schedule which 
shall be included in the resulting Change Order, subject to Supplier’s right to appeal DHS’s determination of the 
price and/or Schedule to the dispute resolution process herein. Nothing herein shall in any manner excuse Supplier 
from proceeding diligently with the Contract as changed by the Change Order. 

B.18. Dispute Resolution 
B.18.1. Good Faith Efforts - Except for the right of either party to apply to a court of competent jurisdiction for a temporary 

restraining order or other provisional remedy to preserve the status quo or prevent irreparable harm, the parties 
agree to attempt in good faith to promptly resolve any dispute, controversy or claim arising out of or relating to this 
Contract, including but not limited to payment disputes, through negotiations between senior management of the 
parties. If the dispute cannot be resolved within 30 business days of initiating such negotiations, either party may 
pursue its available legal and equitable remedies. 

B.18.2. Continued Performance - Supplier and DHS agree that, the existence of a dispute notwithstanding, they will 
continue without delay to carry out all their respective responsibilities under this Contract that are not affected by 
the dispute. 

B.19. Subcontractors 
B.19.1. Supplier may use Subcontractors in support of this Contract. Supplier shall remain solely responsible for the proper 

performance of and the quality of any work performed by any and all Subcontractors. 

All payments for products or services shall be made directly to Supplier. If Subcontractors are to be used, the 
Subcontractors shall be identified in the Response and shall include the nature of the Services to be performed. 
DHS and the OMES reserve the right to approve any and all Subcontractors and their key staff providing Services 
under this Contract. 

Solicitation Package Version 18 
  PAGE 30 OF 88  
 



 
B.19.2. Adding or deleting subcontractor or subcontractor key staff after the Effective Date is subject to prior written 

approval by DHS and OMES. No payments will be made to Supplier for Services performed by unapproved 
Subcontractors pursuant to this Contract. 

B.19.3. Subject to the other provisions of this Section, DHS expressly consents to Supplier’s use of the Subcontractors 
designated in its Response for the provision of the Services specified in the Response. Any such approval may be 
rescinded at DHS’s sole discretion. Supplier is responsible and liable for the proper performance of and the quality 
of any work performed by any and all Subcontractors. In no event shall the existence of a subcontract operate to 
release or reduce the liability of Supplier to DHS for any breach in the performance of Supplier’s duties. In addition, 
Supplier’s use of any Subcontractor shall not cause the loss of any warranty from Supplier. All subcontracts shall 
be made in writing. DHS has the right to refuse reimbursement for obligations incurred under any subcontract that 
does not comply with the terms and conditions of this Contract. 

B.19.4. For purposes of this Contract, Supplier agrees to indemnify, defend, and hold DHS harmless from and against any 
and all claims, actions, losses, liabilities, damages, costs and expenses (including reasonable attorney fees) 
arising out of or related to acts or omissions of Supplier’s, Subcontractors, their agents, or employees. 

B.19.5. For any Subcontractor, Supplier shall: 

B.19.5.1. Be responsible for Subcontractor compliance with the Contract and the subcontract terms and 
conditions; 

B.19.5.2. Ensure that the Subcontractor follows DHS’s reporting formats and procedures as specified by DHS; 
and 

B.19.5.3. Include in the Subcontractor’s subcontract and require the Subcontractor to include in all of its 
Subcontractors’ contracts substantially similar terms as are provided herein. 

B.19.6. Subcontractors performing services required by this contract are not employees of the State of Oklahoma or the 
procuring agency in accordance with Section A. 

B.20. Warranties 
B.20.1. Services - Supplier represents and warrants that: 

B.20.1.1. Supplier shall perform all Services required pursuant to this Contract in a professional manner, with 
high quality and in accordance with industry best practices. 

B.20.1.2. Time is of the essence of each and all provisions of this Agreement, provided Supplier has been given a 
reasonable period of time, as determined by DHS, to cure any alleged breach of this provision. 

B.20.1.3. Supplier shall perform each Service in accordance with the Solicitation Specifications. 

B.20.1.4. Supplier shall immediately and at no cost to DHS re-perform Services that are not in compliance with 
such representations and warranties. 

B.20.2. Deliverables – Supplier represents and warrants that: 

B.20.2.1. Supplier represents and warrants that each Deliverable, including without limitation the System, shall 
conform to and perform in accordance with its Specifications as provided herein following its Acceptance 
and during the applicable Warranty Period. Supplier further warrants and represents that products or 
Deliverables specified and furnished by or through Supplier under the Specifications shall individually, and 
where specified by Supplier to perform as a System, be uninterrupted as defined herein and guaranteed 
against faulty material and workmanship for the applicable Warranty Periods. Supplier shall promptly and 
at no cost or expense to DHS repair or replace each of the Deliverables that is in breach of any 
representation or warranty in this Section. 

B.20.3. Title and Intellectual Property – Supplier represents and warrants that: 

B.20.3.1. Supplier represents and warrants that it has full ownership of the Deliverables, clear title free of all liens, 
and/or that Supplier has obtained on behalf of DHS perpetual license rights set forth herein to exercise the 
grant of rights to the Software and other Deliverables for the purposes stated in the Solicitation 
Specifications. Supplier shall indemnify and hold harmless DHS and the State of Oklahoma from any loss, 
damages, claims, or actions arising from a breach of this representation and warranty without limitation. 
Supplier shall furnish appropriate written documentation establishing the above rights and interests as a 
condition of payment. DHS’s request or failure to request such documentation shall not relieve Supplier of 
liability under this representation and warranty. 
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Supplier without exception shall indemnify and hold harmless DHS and the State of Oklahoma and its 
employees from liability of any nature or kind, including cost and expenses for or on account of any 
copyrighted, patented, or unpatented invention, process, or article manufactured or used in the 
performance of the Contract. If Supplier uses any design, device, or materials covered by letters patent, or 
copyright, it is mutually agreed and understood without exception that the prices shall include all royalties 
or costs arising from the use of such design, device, or materials in any way involved in the work. 

B.20.3.2. Supplier shall, at its expense, assist in the defense of indemnify, and hold harmless DHS and its 
employees, officers, directors, Suppliers and agents from and against any Third-Party claim or action 
against DHS which is based on a claim that any Deliverable or any part thereof under this Contract 
infringes a patent, copyright, utility model, industrial design, mask work, trademark, or other proprietary 
right or misappropriates a trade secret, and Supplier shall pay all losses, liabilities, damages, penalties, 
costs, fees (including reasonable attorneys’ fees) and expenses caused by or arising from such claim. 

B.20.3.3. In case the Deliverables, or any one or part thereof, are in such action held to constitute an infringement 
or misappropriation, or the exercise of DHS’s rights thereto is enjoined or restricted, Supplier shall,  at its 
own expense and in the following order of priorities:  (i) procure for DHS the right to continue using the 
Deliverables; (ii) modify the Deliverables to comply with the specifications and to not violate any 
intellectual property rights; or (iii) retrieve any or all Deliverables upon receipt of notice from DHS and 
refund the paid amount of each such Deliverable, as applicable. 

B.20.3.4. Supplier warrants that the System and all data related output or results produced by the System:  (i) 
does not have a life expectancy limited by date or time format; (ii) will correctly record, store, process, and 
present calendar dates; (iii) will lose no functionality, data integrity, or performance with respect to any 
date; and (iv) will be interoperable with other software used by DHS that may deliver date records from 
the Software, or interact with date records of the Software. 

B.20.3.5. In the event of a breach of these representations and warranties, Supplier shall immediately begin work 
after telephonic notice by DHS on curing such breaches. If such problem remains unresolved after three 
calendar days, at DHS’s discretion, Supplier shall send, at Supplier’s sole expense, at least one qualified 
and knowledgeable representative to DHS’s Site where the System is located. This representative will 
continue to address and work to remedy the deficiency, failure, malfunction, defect, or problem at the Site. 

B.20.3.6. No Surreptitious Code. Supplier warrants to DHS that the Software and Supplier Technology provided 
to DHS under this Contract shall not contain any Unauthorized Code. Supplier further warrants that 
Supplier shall not introduce, via modem or otherwise, any code or mechanism that electronically notifies 
Supplier of any fact or event, or any key, node, lock, time out, or other function, implemented by any type 
of means or under any circumstances, that may restrict DHS’s use of or access to the Software, Data, or 
Equipment, in whole or in part, based on any type of limiting criteria, including without limitation frequency 
or duration of use for any copy of the Software provided to DHS under this Contract. 

B.20.3.7. Physical Media Warrants. Supplier warrants that each copy of the Software provided by Supplier is and 
will be free from physical defects in the media that tangibly embodies the copy.  Supplier shall replace, at 
Supplier’s expense including shipping and handling costs, any Software provided by Supplier that does 
not comply with this warranty. 

B.20.3.8. Power and Authority - Supplier represents and warrants that it has the full power and authority to grant 
to DHS the rights described in this Contract without violating any rights of any Third-Party and that there is 
currently no actual or threatened suit by any such Third-Party based on an alleged violation of such rights 
by Supplier. Supplier further represents and warrants that the person executing this Contract for Supplier 
has actual authority to bind Supplier to each and every term, condition and obligation to this Contract, and 
that all requirements of Supplier have been fulfilled to provide such actual authority. 

B.20.3.9. Registration - Supplier represents and warrants that it shall comply with all applicable local, state, and 
federal licensing, accreditation and registration requirements and standards necessary in the performance 
of the Services. 

B.20.4. Authorization – Supplier represents and warrants that: 

B.20.4.1. Supplier is a business entity, validly existing and in good standing under the laws of its state of 
residence and has all requisite power and authority to execute, deliver and perform its obligations under 
this Contract; 

B.20.4.2. The execution, delivery and performance of this Contract has been duly authorized by Supplier and no 
approval, authorization or consent of any governmental or regulatory agency is required to be obtained in 
order for Supplier to enter into this Contract and perform its obligations under this Contract; 

B.20.4.3. Supplier is duly authorized to conduct business in and is in good standing in each jurisdiction in which 
Supplier will conduct business in connection with this Contract; and 

 

Solicitation Package Version 18 
  PAGE 32 OF 88  
 



 
B.20.4.4. Supplier has obtained all licenses, certifications, permits, and authorizations necessary to perform the 

Services under this Contract and currently is in good standing with all regulatory agencies that regulate 
any or all aspects of Supplier’s performance of the Services. Supplier shall maintain all required 
certifications, licenses, permits, and authorizations during the term of this Contract at its own expense. 

B.20.5. Ability to Perform – Supplier represents and warrants that: 

B.20.5.1. Supplier has the financial stability to carry out at least six months of Services, including Operations 
during any period of this Contract without reimbursement for the Services or expenses; 

B.20.5.2. Supplier has the financial resources to fund the capital expenditures required under the Contract 
without advances by DHS or assignment of any payments by DHS to a financing source; 

B.20.5.3. Each Subcontractor providing a substantial amount of the Services under this Contract has the financial 
resources to carry out its duties under this Contract; and 

B.20.5.4. Supplier’s methods of accounting are consistent with generally accepted accounting principles. 

B.21. Warranty Services and Maintenance Services 
B.21.1. General Responsibilities - During the Warranty Period as described herein, Supplier shall provide Services as 

described herein as the Warranty Services at no additional cost to correct Deficiencies in the System repair and 
maintain the System in accordance with the Specifications. Supplier shall perform these Services after the 
Warranty Period during Maintenance (if DHS decides at its sole discretion to obtain Maintenance Services from 
Supplier) at Charges described herein.  Supplier’s Service responsibilities during and/or after warrant period shall 
include but not be limited to the following: 

B.21.1.1. Promptly repair or replace the System, or any portion thereof, that has Deficiencies; 

B.21.1.2. Maintain the System in accordance with the specifications and terms of this Contract; 

B.21.1.3. Upon request by DHS, re-perform any Service that fails to meet the requirements of this Contract at no 
additional cost; 

B.21.1.4. Provide these Services 24 hours a day, Monday through Sunday; 

B.21.1.5. Propose revisions to the Software as necessary to meet DHS’s Processing needs utilizing the hardware 
specifications provided by Supplier; 

B.21.1.6. Coordinate with DHS all tasks related to correcting problems and Deficiencies connected with the 
Software or the Equipment; 

B.21.1.7. Execute online diagnostics from a remote Supplier location solely to assist in the identification and 
isolation of suspected Deficiencies; and 

B.21.1.8. Serve as the primary troubleshooting and problem resolving party for working with Subcontractors, 
suppliers, and DHS. 

B.21.2. Inquiry Assistance - Supplier shall respond via telephone within two hours of any non-emergency and within 30 
minutes of any emergency inquiry.  Response shall include the following, as applicable: 

B.21.2.1. An emergency inquiry is any issue or potential issue that impacts the DHS production environment. 

B.21.2.2. Response to questions relating to the Software, including without limitation isolating problems to the 
Software, Data or Equipment 

B.21.2.3. Development, on a best efforts basis, of a DHS approved temporary solution to or an emergency 
bypass of a Deficiency. 

B.21.2.4. Corrections and repairs of errors, problems, or Deficiencies with the Software, to the extent technically 
feasible 

B.21.2.5. Clarification of Documentation 

B.21.3. Additional Inquiry Assistance 

B.21.3.1. Supplier shall dispatch trained and qualified Services Staff to DHS’s applicable Site in the event that:  (i) 
such assistance as described herein does not resolve Deficiencies or problems related to DHS’s inquiries 
regarding Equipment or Software at such Site within 12 hours after Supplier’s response to DHS; (ii) the 
System is non-Operational; and (iii) DHS requests additional assistance.  If the System is non-
Operational, such Supplier staff shall remain at the Site on a 24 hour, seven days a week basis repairing 
the System until it operates in accordance with its Specifications, unless other onsite support hours are 
agreed to in writing by DHS. 
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B.21.3.2. In the event that such assistance as described herein does not resolve Deficiencies or problems related 

to DHS’s inquiries regarding Equipment and Software at such Site for other types of conditions than 
described herein within 12 hours of Supplier’s response to DHS, and DHS requests additional assistance, 
Supplier shall dispatch trained and qualified Services Staff to the designated service center within four 
hours of DHS’s request and such Staff must be at such Site within 24 hours of DHS’s request for 
additional assistance. 

B.21.3.3. Supplier shall provide a plan to identify the root cause or resolve Deficiencies no later than eight hours 
after notice by DHS to Supplier of such Deficiencies or problems. The plan must be approved by DHS in 
writing. The plan may include upon DHS’s approval a temporary solution or emergency bypass. 

B.21.4. Database - Supplier shall maintain and make available online to DHS a database of all Change Requests, 
Deficiencies, other problems reported by DHS herein or known to Supplier in the Software, and each visit by such 
Services Staff as described herein. The database shall include, as a minimum, the following: 

B.21.4.1. Date and time Supplier was notified; 

B.21.4.2. Time spent for resolution of Deficiencies; 

B.21.4.3. Description of Deficiency; 

B.21.4.4. Description of severity level of Deficiency; for example, emergency; 

B.21.4.5. Description of Deficiency resolution; and 

B.21.4.6. Date of resolution 

B.21.5. Enhancements 

B.21.5.1. Supplier shall provide DHS with all Enhancements and associated Documentation that are provided as 
general releases to the Software, in whole or in part, at no additional cost for the life of the contract. Such 
Documentation shall be adequate to inform DHS of the problems resolved including any significant 
differences resulting from the release which are known by Supplier.  Supplier certifies that each such 
Enhancement general release has been tested and performs according to the Specifications. Supplier 
agrees to correct corrupted Data that may result from any System Deficiency introduced by the 
Enhancement. 

B.21.5.2. Enhancements to correct any Deficiency shall be provided to DHS at no additional cost and without the 
need for a Change Order during the Warranty Period and Maintenance, if any. 

B.21.6. Exclusion - Supplier shall have no obligation or liability to DHS to the extent that a Deficiency results from 
modifications to the System by DHS where such modification was not made pursuant to the Documentation or 
Supplier’s guidance, instruction, training or recommendation. 

B.21.7. Post-Installation Support - Supplier Staff shall be resident at Supplier’s or State’s Oklahoma City facilities during 
the entire life of the project as described in this Contract to provide Post installation Support Services to the state 
staff and integration vendor. These services include but are not limited to: Technical support, Project Support, 
Business Support and Training. 

B.21.8. Performance Standards Measurement - Supplier shall aid DHS in meeting the established Performance Standards 
and as described herein. Supplier will conduct tests for measuring the achievement of the Performance Standards. 
Supplier must utilize all testing, measurement and monitoring tools and procedures required to measure and report 
Supplier’s performance of the Services and System against the applicable Performance Standards. Such testing, 
measurement and monitoring must permit reporting at a level of detail sufficient to verify compliance with the 
Performance Standards, and will be subject to audit by DHS. Supplier shall provide DHS with information and 
access to all information or work product produced by such tools and procedures upon request for purposes of 
verification. 

B.21.9. Continuous Improvement - Supplier must on an ongoing basis, as part of its total quality management process, 
identify, report to DHS, and implement ways to improve performance of the Services and identify and apply 
techniques and tools from other Supplier installations that would benefit DHS either operationally or financially. 
Implementation costs, as approved by DHS, shall be handled through the change order process described herein. 
DHS shall validate improvement data based upon agreed benchmarks and criteria for measurements. 
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B.22. Confidentiality 

B.22.1. During the term of the Contract, Supplier and DHS will have access to and become acquainted with each party’s 
Confidential Information. Except for disclosure pursuant to the Oklahoma Opens Record Act, DHS and Supplier, 
and each of their officers, employees and agents, shall, subject to State laws and regulations and in accordance 
with the requirements stated herein, maintain all Confidential Information of the other party in confidence and in the 
same manner as it protects the confidentiality of its own proprietary information of like kind, but in no event with 
less than reasonable care. Both parties shall take all steps necessary, including without limitation oral and written 
instructions to all staff to safeguard, in accordance with applicable federal and State law and regulation and 
requirements stated herein, the other party’s Confidential Information against unauthorized disclosure, 
reproduction, publication or use, and to satisfy their obligations under this Contract. 

Neither party will at any time use, publish, reproduce or disclose any Confidential Information, except to authorized 
employees, Suppliers and agents requiring such information under confidentiality requirements no less restrictive 
than the requirements stated herein, as authorized in writing by the other party, as otherwise specifically permitted 
herein, or to perform its obligations as authorized hereunder. Except for disclosures pursuant to the Oklahoma 
Open Records Act, each party agrees that prior to disclosing any Confidential Information of the other party to any 
Third-Party; it will obtain from that Third-Party a written acknowledgment that such Third-Party will be bound by the 
same terms as specified herein with respect to the Confidential Information. 

B.22.2. Supplier shall agree to use and disclose Protected Health Information in compliance with the Standards for Privacy 
of Individually Identifiable Health Information (“Privacy Rule”, 45 CFR Parts 160 and 164, under the Health 
Insurance Portability and Accountability Act of 1996). The definitions set forth in the Privacy Rule are incorporated 
by reference into this Contract (45 CFR §§ 160.103 and 164.501). In addition to the requirements expressly stated 
herein, Supplier and its Subcontractors will comply with any policy, rule, or reasonable requirement of DHS that 
relates to the safeguarding or disclosure of information relating to Medicaid applicants and recipients, Supplier’s 
operations, or the Services performed by Supplier under this Contract, including without limitation the terms of 
Appendix F, Business Associate Terms, which is incorporated herein by this reference. 

B.22.3. It is recognized that any information contained in this written Contract is deemed non-confidential and is hereby 
public information. Confidential Information also does not include any of the following:  (a) information that is in or 
becomes part of the public domain without violation of this Contract by DHS or Supplier; (b) information that was 
known to or in the possession of DHS or Supplier on a non-confidential basis prior to the disclosure to DHS by 
Supplier; (c) information that was developed independently by DHS or Supplier employees, which employees have 
had no access to the Confidential Information; (d) information that is disclosed to DHS or Supplier by a Third-Party 
under no obligation of confidentiality to the disclosing party and without violation of this Contract by DHS or 
Supplier; or (e) is authorized for disclosure in writing by Supplier or DHS. 

B.22.4. Return - Subject to record retention or other laws and to DHS’s rights herein pertaining to License Rights, each 
party shall upon the disclosing party’s request promptly return to the disclosing party or destroy, all of the disclosing 
party’s Confidential Information and Proprietary Information and all copies thereof and to delete from electronic 
memory such Confidential Information. 

B.23. Injunctive Relief and Indemnity 
B.23.1. Both parties shall immediately report to other any and all unauthorized disclosures or uses of DHS’s Confidential 

Information of which either party is aware or has knowledge. Both parties acknowledge that any publication or 
disclosure of other’s Confidential Information to others may cause immediate and irreparable harm. If one party 
should publish or disclose such Confidential Information to others without authorization, unless value exception 
applies including Open Records Act, the other party shall immediately be entitled to injunctive relief or any other 
remedies to which it is entitled under law or equity without requiring a cure period. 

B.23.2. Nondisclosure of Other DHS Information - The use or disclosure by Supplier of any DHS information not necessary 
for, or directly connected with, the performance of Supplier’s responsibility with respect to Services is prohibited, 
except upon the express written consent of DHS. 

B.23.3. Survival - The provisions of Confidentiality under Section B.18 shall remain in effect following the termination or 
expiration of this Contract. 

B.23.4. Pursuant to 62 O.S. § 41-5a.C, “The Office of Management and Enterprise Services (OMES) and all agencies of 
the executive branch of the state shall not be required to disclose, directly or indirectly, any information of a state 
agency which is declared to be confidential or privileged by state or federal statute or the disclosure of which is 
restricted by agreement with the United States or one of its agencies, nor disclose information technology system 
details that may permit the access to confidential information or any information affecting personal security, 
personal identity, or physical security of state assets.” 
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B.23.5. In connection with this Agreement, each party may disclose or otherwise make available certain data or information 

to the other party, which data or information the disclosing party considers being confidential and proprietary. It is 
recognized that any information contained in this written agreement is deemed non-confidential and is hereby 
public information. As used herein, "Confidential Information," means any non-public information, not included in 
this written document that may include Supplier lists, business plans and proposals, financial information, 
marketing information, problem solving methods, implementation steps, know-how, technology, trade secrets and 
drawings and renderings related to each party's ongoing and proposed businesses, products and services which is 
being provided or which has been provided to the State party by the disclosing party, or which is obtained by the 
receiving party from its meetings and contacts with Supplier, or any information derived by the State from 
information so provided or obtained. Confidential Information includes all written or electronically recorded 
materials identified and marked as confidential or proprietary or which on their face appear to be confidential or 
proprietary, and oral disclosures of Confidential Information by the disclosing party which are identified as 
confidential or proprietary at the time of such oral disclosure. 

B.24. DHS Information Security 
B.24.1. Supplier shall perform an annual audit of Information Security Risk Assessment and send annual audit confirmation 

to the DHS Office of Inspector General, Security and Emergency Management Unit by the first day of November of 
each year for private entities and by the last day of January for public entities. Supplier shall use an industry 
accepted Risk Assessment Process, such as, National Institute of Standards and Technology Special Publication 
800-30 (NIST SP800-30). 

B.24.2. Supplier shall disclose any breach of the security of the System following discovery or notification of the breach in 
the security of the data to any individual whose encrypted or unencrypted personal information was, or is 
reasonably believed to have been acquired by an unauthorized person. The disclosure shall be made in the most 
expedient time possible and without unreasonable delay to DHS, Office of Inspector General, Security and 
Emergency Management Unit. Supplier must deliver a final report of the breach post-mortem, citing the reason, 
sources, affected records, and mitigation plans or actions within 10 business days of breach discovery. 

B.24.3. Supplier shall comply with Federal Information Processing Standards, FIPS 200, which promotes the development, 
implementation, and operations secure information systems within governmental agencies by establishing 
minimum levels of due diligence for information security and facilitating a more consistent, comparable, and 
repeatable approach for selecting and specifying security controls for information systems that meet minimum 
security requirements. Supplier must sign DHS Acceptable Use, Confidentiality and Non- Disclosure agreements, 
User Logon Authorization, and may be subject to Background Checks. 

B.24.4. User Logon Authorization - Supplier will not be granted access to DHS information systems without the prior 
completion and approval of Logon Authorization Request for Non-DHS Employees, Form 05SC004E (MID-1-A). 
Certain types of access may require that a background check and verification be performed prior to granting 
access.  Supplier shall notify DHS immediately when employees who have access to DHS systems are terminated. 

B.24.5. Background and Reference Checks and Verifications - At the sole discretion of DHS, Supplier staff may be subject 
to user background and reference checks, depending on the information systems Supplier accesses or types of 
data DHS provides. Supplier must obtain at their expense the required local, state and federal background and 
reference checks and submit results to DHS in a timely manner. DHS will not process any access agreements prior 
to completion of user background verification. 

B.24.6. Business Continuity and Disaster Recovery 

B.24.6.1. Supplier’s Business Continuity and Disaster Recovery Plans shall address the mitigation of services 
and products set forth herein. Supplier shall comply with OMES-ISD minimum mandatory standards for 
information security and internal controls for contingency planning and disaster recovery requirements as 
stated in OMES-ISD CORE Oklahoma Information Security Policy, Section 8.0, Business Continuity found 
at http://www.ok.gov/cio/Policy_and_Standards/.  Plans shall be submitted annually to DHS Office of 
Inspector General, Security and Emergency Management Unit. 

B.24.6.2. Supplier shall exercise, not less than annually, the recovery capabilities of developed plans. Supplier 
must submit exercise summaries annually to DHS Office of Inspector General, Security and Emergency 
Management Unit. 

B.24.7. Auditing and Compliance - DHS Office of Inspector General, Security and Emergency Management Unit may, at its 
discretion, audit Supplier for information security compliance as it pertains to this Contract. Supplier must supply 
corrective action plans for noncompliant audit findings within 30 business days from receipt of the final audit report 
from DHS. Failure to comply with these requirements may result in contract termination or funding being withheld 
from Supplier. 
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B.24.8. Data Destruction 

B.24.8.1. Prior to disposal, all floppy disks, CDs, magnetic tape, hard drives (desktop, laptops, and server), 
external hard or flash drives, data DVDs, or other media used in containing DHS sensitive information or 
Confidential Information must be destroyed in accordance with state statute 62 O.S. § 41.5-a. 

B.24.8.2. All hardcopy records that contain DHS sensitive information or Confidential Information must be 
disposed of through a cross-cut paper shredder that shreds both vertically and horizontally, or an 
equivalent secure destruction process. 

B.25. Identified Costs 
B.25.1. Supplier agrees to the importance of this Contract and Performance Standards agreed to herein. DHS and Supplier 

agree that in the event of failure to meet the Contract requirements, Deliverable dates, or any standard 
performance within the time set forth under each Section, damage will be sustained by DHS, and that it may be 
impractical and extremely difficult to ascertain and determine the actual damages that DHS will sustain by reason 
of such failure. It is therefore agreed that Supplier shall pay identified costs for such failures in accordance with 
these provisions. 

B.25.2. Where the failure is the sole and exclusive fault of DHS or outside Supplier’s reasonable control, no liquidated 
damages shall be imposed. 

For any failure by Supplier to meet any performance standard, Project Schedule Deliverable date, or Timeframe 
specified in any section of the Contract, Supplier shall pay identified costs in the amount specified in this Section 
per business day, per task, until Deliverable is completed and accepted by DHS or Performance Standard is either 
met or exceeds DHS performance acceptance. 

For all other standards and tasks, written notification of failure to meet a requirement shall be given by the DHS 
Program Manager to Supplier. E-mail shall be an acceptable form of written notification. DHS will notify Supplier of 
the first incident of failure to meet one or more of the defined standards and may request a corrective action plan. 
DHS will set a date for submission of the plan. If DHS does not receive a plan accepted by DHS by the due date 
and no extension has been granted, DHS may, at its sole discretion, invoke the appropriate remedy.  If DHS 
receives the accepted plan by the due date, DHS will cooperate with Supplier to achieve a mutually agreed upon 
final corrective action plan and schedule.  DHS may, at its sole discretion, invoke the appropriate remedy if 
Supplier does not meet the schedule and no extension has been granted. 

B.25.3. The parties may elect to use any or all remedies available to them on default whether set forth above or otherwise 
available to them at law or in equity. The assessment of identified costs shall not constitute a waiver or release of 
any other remedy DHS may have under this Contract for Supplier’s breach of this Contract, including without 
limitation, DHS’s right to terminate this Contract, and DHS shall be entitled at its discretion to recover actual 
damages caused by Supplier’s failure to perform its obligations under this Contract. However, DHS will reduce 
such actual damages by the amounts of identified costs received for the same events causing the actual damages. 

B.25.4. Amounts due DHS as identified costs may be deducted by DHS from any money payable to Supplier under this 
Contract, or DHS may bill Supplier as a separate item therefore and Supplier shall promptly make payments on 
such bills. 

B.25.5. When deemed applicable or appropriate by DHS, may impose the following identified costs that shall be paid by 
Supplier: 

B.25.5.1. Up to $1,000 per Deliverable per business day for “Not Accepted” Deliverables, Contract Deliverables 
or missed Project Scheduled Deliverables Dates. For example: Project Schedule indicated that 
deliverable “x0” is due on 7/1/2009 but was delivered to DHS on 7/10/2009 making the Deliverable “x0” 
nine days late. Deliverable “x0” was reviewed and “not accepted” on 7/20/2009. Deliverable “x0” was 
redelivered to DHS on 7/24/2009 making the Deliverable “x0” four days late. DHS reviewed and accepted 
Deliverable “x0” on 7/28/2009. Deliverable “x0” was a total of 13 days past due imposing a identified costs 
to Supplier of $13,000. 

B.25.5.2. Up to $50,000 per Program Manager and $25,000 per Key Staff, as defined in the Staffing Plan, each 
time the Supplier changes Program Manager or Key Staff after commencement of any service. Identified 
costs will not be applied to Supplier’s staff changes that fulfill the exceptions set forth in Section E.3, 
Supplier Staff. 
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B.25.5.3. Up to $2,500 for each metric point below the performance tolerance level - The System performance 

baseline will establish performance metrics, performance tolerance levels, and system availability. Root-
cause analysis will be conducted on any reported metric consecutively, for two weeks, falling below 
performance tolerance level and the root-cause analysis results will be used for applying $2,500 for each 
metric point below the performance metric tolerance level for the System Production environment. If 
Supplier is at fault, the identified costs will be imposed per week, per metric point following the second 
week. For example: System Availability tolerance level is 99% and for two weeks the System Availability 
was 80%. Identified costs of $2,500 per point (19 points) equaling $47,500 per week for this performance 
metric would be imposed until performance metric was resolved. 

B.25.5.4. Up to $500 per business day for failure to submit Enhancement quotes and impact statements within 
agreed upon Timeframe. 

B.25.5.5. Up to $20,000 per occurrence for making unauthorized changes to the System. Any changes made in 
the System without utilizing the DHS Change Management System will incur liquidated damaged of 
$20,000 per occurrence for making unauthorized changes to the System. Any emergency change request 
must be in writing and approved by DHS Data Services Division (DSD) Director or designee.  

The State shall reduce invoices to offset any DHS staff costs in resolving issues arising from the 
unauthorized action. 

B.26. Withholding Payments 
B.26.1. If Supplier fails to deliver Deliverables or to provide Services that satisfy Supplier’s obligations hereunder, DHS 

shall have the right to withhold any and all payments due hereunder. DHS may withhold any and all such payments 
due hereunder to Supplier, as aforesaid, without penalty or work stoppage by Supplier, until such failure to perform 
is cured. 

B.27. Reductions in Payments Due 
B.27.1. Amounts due DHS by Supplier, including but not limited to identified costs or other damages, or claims for 

damages, may be deducted or set off by DHS from any money payable to Supplier pursuant to this Contract. 

B.28. Ramp up Time 
B.28.1. The ordering agency reserves the right to terminate payment for Supplier staff assigned to the ordering agency 

effective up on written notice to Supplier if performance does not meet the expectations of ordering agency. 
Supplier must provide a replacement(s) acceptable to the ordering agency. When any replacement is necessary, 
the “ramp up time” for the replacement(s) staff time will be at no cost to the ordering agency. The “ramp up time” 
for replacement(s) staff will be determined by the ordering agency and Supplier on a case-by-case basis. 

B.29. Cover 
B.29.1. If, in the reasonable judgment of DHS, a default by Supplier is not so substantial as to require termination, 

reasonable efforts to induce Supplier to cure the default are unavailing, Supplier fails to cure such default within 20 
business days of receipt of Notice from DHS, and the default is capable of being cured by DHS or by another 
resource without unduly interfering with continued performance by Supplier, DHS may, without prejudice to any 
other remedy it may have, provide or procure the Services reasonably necessary to cure the default, in which event 
Supplier shall reimburse DHS for the reasonable cost of the Services in default.  In addition, Supplier must 
cooperate with these resources in allowing access to the Software. 

B.30. Performance Standards 
B.30.1. If the System fails to meet Performance Standards during the Warranty Period and while Supplier is providing 

Maintenance Services, and such failure is attributable to software and or equipment developed and or installed by 
Supplier, Supplier shall modify, reconfigure, upgrade or replace Software and Equipment at no cost to DHS in 
order to provide a System solution that complies with such Performance Standards. 

B.31. Contract Termination 
B.31.1. Termination for Cause 

B.31.1.1. Termination for Material Breach - Either party may terminate this Contract if the other party materially 
breaches the Contract, provided the breaching party is given written notice of the material breach and fails 
to cure such material breach within 30 business days of receipt of such notice. 
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B.31.1.2. Termination for Rejection of Deliverables - If Supplier is unable to correct Deficiencies in a Deliverable, 

as described herein, DHS shall have the right to immediately terminate this Contract, in whole or in part, 
without penalty or liability to DHS, with such a termination being deemed a termination due to the default 
of Supplier hereunder, and return the Deliverable to Supplier. If DHS terminates this Contract under this 
Section, Supplier shall, within 20 business days thereafter, refund to DHS all payments made to Supplier 
for the returned Deliverable. and Services rendered therefore and all previous Deliverables that have 
received Acceptance and Services rendered therefore and are returned with the rejected Deliverable. 

B.31.1.3. Termination for Withdrawal of Authority - In the event that the authority of DHS to perform any of its 
duties is withdrawn, reduced, or limited in any way after the commencement of this Contract and prior to 
normal completion, DHS may terminate this Contract under terms contained herein, in whole or in part. 

B.31.1.4. Termination for Non-allocation of Funds - If funds are not allocated to continue this Contract in any 
future period, DHS may terminate this Contract under terms contained herein. DHS will not be obligated to 
pay any further Charges for Services or Purchase Prices for such future period, but DHS shall make 
payments for Services, Deliverables and Supplier’s costs as provided herein, subject to DHS’s availability 
of funding therefore. DHS agrees to notify Supplier of such non-allocation at the earliest possible time. No 
penalty shall accrue to DHS in the event this Section shall be exercised. 

B.31.2. Termination for Convenience 

B.31.2.1. This Contract may be terminated by OKHDS by written notice delivered via certified mail by OMES 30 
business days prior to the termination date designated in the notice by OMES. During this 30-day period, 
Supplier shall wind down and cease its Services as quickly and efficiently as reasonably possible, without 
performing unnecessary Services or activities and by minimizing negative effects on DHS from such 
winding down and cessation of Services. 

B.31.2.2. If this Contract is so terminated, DHS shall be liable only for payment in accordance with the terms of 
this Contract for Services satisfactorily rendered prior to the effective date of termination. In case of such 
termination for convenience, DHS will pay to Supplier the agreed upon price, if separately stated, for 
Deliverables for which Acceptance has been given by DHS, amounts for Services provided prior to the 
date of termination for which no separate price is stated and which are not associated with or related to a 
specific Deliverable for which Acceptance has been given, and amounts for Deliverables which are in 
development but which have not received Acceptance. The amounts for such Services and Deliverables 
in development but not accepted will be costs actually and reasonably incurred by Supplier therefore, as 
based on the Time and Materials hourly rate herein, but such costs shall be no greater than the final 
Purchase Price for each Deliverable. 

B.31.2.3. In addition, DHS agrees to compensate Supplier for reasonable and necessary costs that were incurred 
by Supplier on this Project, as a result of DHS’s termination for convenience, for un depreciated or 
unamortized equipment and software licenses, early termination of leases, and other reasonable and 
necessary Project related expenses, subject to DHS’s reasonable judgment and the availability of State 
and Federal funds and receipt of supporting documentation from Supplier. 

B.31.3. Other Termination Remedies 

B.31.3.1. In the event of termination of this Contract by DHS under terms contained herein, DHS shall, in addition 
to its other available remedies, have the right to procure the Services and Deliverables that are the 
subject of this Contract on the open market and Supplier shall be liable for all damages, including, but not 
limited to:  (i) the cost difference between the original Contract price for the Software and/or Services and 
the replacement costs of such Software and/or Services acquired from another vendor; and (ii) if 
applicable, all administrative costs directly related to the replacement of this Contract, such as costs of 
competitive offering, mailing, advertising, applicable fees, charges or penalties, and staff time costs. 

B.31.3.2. If it is determined for any reason that the failure to perform is not within the Supplier’s control, fault, or 
negligence, the termination by DHS under terms contained herein shall be deemed to be a termination for 
convenience. 

B.31.4. Other Termination Procedures 

B.31.4.1. Upon termination of this Contract, DHS, in addition to any other rights provided in this Contract, may 
require Supplier to deliver to DHS any Property, including but not limited to Deliverables and Data, for 
such part of this Contract as has been terminated. 

B.31.4.2. After receipt of a Notice of termination, and except as otherwise directed by DHS, Supplier shall: 
a) Stop work under this Contract on the date, and to the extent specified, in the Notice; 
b) Place no further orders or subcontracts for materials, Services, or facilities except as may be 

necessary for completion of such portion of the work under this Contract that is not terminated; 
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c) As soon as practicable, but in no event longer than 30 business days after termination, terminate 

its orders and subcontracts related to the work which has been terminated and settle all 
outstanding liabilities and all claims arising out of such termination of orders and subcontracts, 
with the approval or ratification of DHS to the extent required, which approval or ratification shall 
be final for the purpose of this Section; 

d) Complete performance of such part of this Contract as shall not have been terminated by DHS; 
e) Take such action as may be necessary, or as DHS may direct, for the protection and 

preservation of the Property related to this Contract which is in the possession of Supplier and in 
which DHS has an interest; 

f) Transfer title to DHS and deliver in the manner, at the times, and to the extent directed by DHS, 
any Property that is required to be furnished to DHS and which has been accepted or requested 
by DHS; 

g) Provide written certification to DHS that Supplier has surrendered to DHS all such property; and 
h) Remove the Equipment and Software to the extent requested by DHS and return any amounts 

paid for the returned Equipment and Software. 

B.31.4.3. Upon expiration of the Contract or Supplier’s receipt of notice of termination of the Contract by DHS, 
Supplier will provide any turnover assistance Services reasonably necessary to enable DHS or its 
designee to effectively close out the Contract and move the work to another vendor or to perform the work 
itself. Within 10 business days of receipt of the Notice of Termination, Supplier shall provide, in machine 
readable form, an up to date, usable copy of the Data in a format as required by DHS and a copy of all 
documentation needed by DHS to utilize the Data. Supplier will ensure that all consents or approvals to 
allow Supplier and Subcontractors to provide the assistance required following termination or expiration 
have been obtained, on a contingent basis, in advance and will be provided by the applicable third parties 
at no cost or delay to DHS. 

B.32. Performance Bond 
B.32.1. A Performance Bond shall secure the performance of Supplier, including without limitation performance of the 

Services in accordance with the Project Plan and providing Deliverables in accordance with the Specifications, and 
shall secure any damages, cost or expenses resulting from Supplier’s default in performance hereunder or liability 
caused by Supplier. The total contract award amount for purposes of the Performance Bond shall be four percent 
(4%) of the amounts payable during each one-year term of the Contract, Maintenance Services and will continue 
throughout the warranty period herein. Such Performance Bond must be furnished upon notification by the 
Oklahoma Office of Management and Enterprise Services prior to contract award. The Performance Bond shall be 
for the entire contract period and shall be furnished by a company licensed to do business in the State of 
Oklahoma. The Supplier shall refurnish the Performance Bond at each contract renewal. The Performance Bond 
shall provide that in the event of non - renewal, DHS and the Supplier be notified in writing by the issuer a minimum 
of sixty (60) days prior to the anniversary of the effective date of the contract.  In the event of non-renewal, the 
Supplier shall provide DHS evidence of the new source of surety within twenty-one (21) calendar days after DHS’s 
receipt of the non-renewal notice. Failure to maintain the required surety may be cause for contract termination. In 
the event of termination for default, the Performance Bond shall become payable to DHS for any outstanding 
damage assessments made by DHS against Supplier. An amount up to the full amount of the Performance Bond 
may also be applied to Supplier’s liability for any administrative costs and/or excess costs incurred by DHS in 
obtaining similar Software, Deliverables, other products and services to replace those terminated as a result of 
Supplier’s default. DHS may seek other remedies in addition to this stated liability. 

B.33. Audit 
B.33.1. In addition to Section A.19 – Audit and Record Clause, Supplier shall also make available to DHS on an annual 

basis, audited financial statements.  Such audits shall be conducted using Generally Accepted Auditing Standards. 
Filing of such audited financial statements with the Securities and Exchange Commission, as a part of their annual 
filing on Form 10 -K, shall satisfy this requirement. Nonpublic companies must file with the DHS Office of Inspector 
General (DHS OIG) two copies of their annual audited financial statements to Internal Auditor Administrator, DHS 
Office of Inspector General, PO Box 25352, Oklahoma City, OK 73125. Filings should be made within 90 calendar 
days from the end of the Supplier’s fiscal year end. 

B.34. Charitable Choice Providers 
B.34.1. Suppliers who are members of the faith community are eligible to compete for contracts with DHS on the same 

basis as any other provider. Such Suppliers shall not be required to alter their forms of internal governance, their 
religious character, or remove religious art, icons, scripture, or other symbols. Such Suppliers may not discriminate 
against clients on the basis of their religion, religious beliefs, or clients' refusal to participate in religious practices. 
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B.35. Source Code Escrow 

B.35.1. Supplier shall provide DHS with a copy of the Source Code and updated associated technical documentation for 
the Custom Software and for the Application Software which is licensed by Supplier to DHS in Source Code form:  
(i) upon Acceptance of the System; (ii) when Supplier delivers an Enhancement to the System during the term of 
this Contract; (iii) as described in the Project Plan; and (iv) at other times during the Project and Maintenance as 
requested by DHS. Supplier shall provide such Source Code and Documentation at no additional cost on magnetic 
media in a format acceptable to DHS. 

To the extent other Application Software Source Code is available, Supplier shall also use the terms of Attachment 
N, Escrow Agreement, to allow DHS to obtain access to other Application Software Source Code, which is not 
available for Implementation on, under conditions described in Attachment N, Escrow Agreement. At its option and 
expense, DHS may request that the completeness and accuracy of any such Application Software Source Code 
and/or associated technical documentation be verified. Such verification will be conducted by the escrow agent or, 
upon at least ten business days prior notice to Supplier, a representative of DHS, after full disclosure to Supplier of 
information reasonably requested by Supplier about such representative. Unless otherwise agreed in writing by 
Supplier and DHS, verification will be performed On -Site at Supplier’s premises, utilizing Supplier’s equipment and 
software, at a time reasonably acceptable to Supplier. Supplier shall make technical and support personnel 
available as reasonably necessary for the verification. In the event the Application Software Source Code and/or 
associated technical Documentation in escrow is not accurate or complete, Supplier shall promptly correct such 
inaccuracies or incomplete escrow, but in all cases within 10 business days. 

B.35.2. Source Code Escrow – Reference Title 62 O.S. § 41.5u 

B.35.2.1. No state agency, as defined by Section 250.3 of Title 75 of the Oklahoma Statutes, nor the Purchasing 
Division of the Office of Management and Enterprise Services, unless otherwise provided by federal law, 
shall enter into a contract for the acquisition of customized computer software developed or modified 
exclusively for the agency or the state, unless the vendor agrees to place into escrow with an independent 
Third- Party the source code for the software and/or modifications. 

B.35.2.2. The Supplier must agree to place the source code for the software and any upgrades supplied to an 
agency in escrow with a Third-Party acceptable to the agency and to enter into a customary source code 
escrow agreement which includes a provision that entitles the agency to receive everything held in escrow 
upon the occurrence of any of the following: 

a) A bona fide material default of the obligations of the vendor under the agreement with the 
agency; 

b) An assignment by the vendor for the benefit of its creditors; 
c) A failure by the vendor to pay, or an admission by the vendor of its inability to pay, its debts as 

they mature; 
d) The filing of a petition in bankruptcy by or against the vendor when such petition is not dismissed 

within sixty (60) days of the filing date; 
e) The appointment of a receiver, liquidator or trustee appointed for any substantial part of the 

vendor’s property; 
f) The inability or unwillingness of the vendor to provide the maintenance and support services in 

accordance with the agreement with the agency; 
g) The ceasing of a vendor of maintenance and support of the software. 
h) The fees of any third-party escrow agent subject to this section shall be borne by the Supplier. 

B.35.2.3. The State Purchasing Director or a procurement officer of a state agency not subject to the Oklahoma 
Central Purchasing Act shall not process any state agency request for the customization, modernization, 
or development of computer software unless the proposed Supplier provides compliance documentations. 

B.35.2.4. The State Purchasing Director shall provide advice and assistance, as may be required, in order for 
state agencies to comply with the provisions of this section. 

B.36. Insurance and Indemnification 
B.36.1. Oklahoma Statutory Requirement - Supplier is hereby required to carry liability insurance in accordance with 51 

O.S. §, 151 et seq., Tort Claims Act to adequately compensate persons for injury to their person or property 
occasioned by an act of negligence by Supplier, its agents, employees or the like. Supplier must supply evidence 
of such insurance upon request. 

B.36.2. Liability and Auto Insurance - Supplier shall, at its sole cost and expense, obtain, and, during the term of this 
Contract, maintain, in full force and effect, the insurance coverage described in this Section. Supplier shall acquire 
such insurance from an insurance carrier or carriers licensed to conduct business in the State of Oklahoma and 
having a rating of A, Class VII or better, in the most recently published edition of Best’s Reports. If Supplier fails to 
buy and maintain the insurance coverage described herein, DHS may terminate this Contract. The minimum 
acceptable limits shall be as indicated below with no deductible except as indicated below: 
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B.36.2.1. Commercial General Liability covering the risks of bodily injury (including death), property damage and 

personal injury, including coverage for contractual liability, with a limit of not less than $1 million per 
occurrence/$2 million general aggregate; 

B.36.2.2. Business Automobile Liability at limits no less than required by Oklahoma Law; 

B.36.2.3. Umbrella policy providing excess limits over the primary policies in an amount not less than $3 million; 
and 

B.36.2.4. Crime Coverage with a deductible not to exceed $1 million, and coverage of not less than $5 million 
single limit per occurrence and $10 million in the aggregate, which shall at a minimum cover occurrences 
falling in the following categories: Computer Fraud; Forgery; Money and Securities; and Employee 
Dishonesty. 

B.36.3. Worker’s Compensation Coverage. Prior to providing Services under this Contract, Supplier shall, in full 
compliance with State law, provide or purchase worker’s compensation coverage for its employees and Employer’s 
Liability in the minimum amount of $1 million during the course of this Contract. DHS will not be responsible for 
payment of premiums or for any other claim or benefit for Supplier, or any Subcontractor or employee of Supplier, 
which might arise under applicable laws during the performance of duties and Services under this employees, DHS 
may deduct the amount of premiums owing from the amounts payable to Supplier under this Contract and transmit 
the same to the responsible State agency. 

B.36.4. Subcontractors - Supplier shall include all Subcontractors as insured under all required insurance policies, or shall 
furnish separate certificates of insurance and endorsements for each Subcontractor. Subcontractor(s) shall comply 
fully with all insurance requirements stated herein. Failure of Subcontractor(s) to comply with insurance 
requirements does not limit Supplier’s liability or responsibility. 

B.36.5. Premiums - Premiums on all insurance policies shall be paid by Supplier or its Subcontractors. Such insurance 
policies provided for DHS pursuant to this Section shall expressly provide therein that DHS be named as additional 
insured, and that it shall not be revoked by the insurer until 30 calendar days’ Notice of intended revocation thereof 
shall have first been given to DHS by such insurer. 

B.36.6. Cancellation - Supplier’s insurance policies shall not be canceled or non-renewed in scope of coverage without 
provision for equivalent substitute insurance and such cancellation or nonrenewal shall not take place or reduced in 
scope of coverage until five business days written Notice has been given to DHS, and Supplier has replacement 
insurance policy (ies) in place that satisfy the requirements set forth herein. Supplier’s insurance policies shall not 
be reduced in scope without DHS’s prior written consent. 

B.36.7. Insurance Documents - Supplier shall furnish to DHS copies of certificates of all required insurance within 30 
calendar days of this Contract’s Effective Date, and copies of renewal certificates of all required insurance within 
30 calendar days after the renewal date. These certificates of insurance must expressly indicate compliance with 
each and every insurance requirement specified in this Section. Failure to provide these documents shall be 
grounds for immediate termination or suspension of this Contract by DHS for material breach. 

B.36.8. Increased Coverage - DHS is to be notified by Supplier immediately if any aggregate insurance limit is exceeded.  
In such event, additional coverage must be purchased to meet requirements. 

B.36.9. Subrogation - Supplier agrees to waive all rights of subrogation against DHS, its boards, agencies, departments, 
officers, employees, agents, and volunteers for losses arising from services performed by Supplier under this 
Contract. 

B.36.10. Cross Liability - All insurance provided by Supplier shall be primary as to any other insurance or self-insurance 
programs afforded to or maintained by the State and shall include a severability of interests (cross liability) 
provision. 

B.36.11. Supplier shall, at its expense, indemnify and hold harmless DHS, its employees, officers, directors, Suppliers and 
agents from and against any losses, liabilities, damages, penalties, costs, fees, including without limitation 
reasonable attorneys’ fees, and expenses from any claim or action, including without limitation for property 
damage, bodily injury or death, caused by or arising from the negligent acts or omissions or willful misconduct of 
Supplier, its officers, employees, agents, or Subcontractors. Supplier shall indemnify and hold DHS harmless under 
this Contract from any and all assessments, judgments, costs, and legal and other reasonable expenses incidental 
to any of the foregoing. DHS shall promptly give Supplier notice of such claim. 

B.37. Award of Contract 
B.37.1. It is the intent of the State of Oklahoma to award the Contract contemplated by this Solicitation to a single Supplier, 

which is not meant to discourage Proposals contemplating subcontracting or partnering under the name and 
responsibility of a single Supplier, however DHS reserves the right to award any or all parts to multiple Suppliers. 
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B.38. State Vehicle Usage 

B.38.1. The State of Oklahoma does not permit contract employees to drive State vehicles. The State of Oklahoma does 
allow contract employees to ride in State vehicles.  The State of Oklahoma accepts no liability for injuries sustained 
in an accident. 

B.39. Anti-Trust Violations 
B.39.1. Supplier and DHS recognize that overcharges resulting from antitrust violations are an actual economic practice 

usually borne by DHS. Therefore, Supplier hereby assigns to DHS any and all claims for such overcharges as to 
goods and services purchased in connection with this Contract, except as to overcharges not passed on to DHS 
resulting from antitrust violations commencing after the date of the Bid, quotation, or other event establishing the 
Purchase Prices and Changes under this Contract. 

B.40. Authority 
B.40.1. Neither party shall have authority to bind, obligate or commit the other party by any representation or promise 

without the prior written approval of the other party. 

B.41. Binding Effect 
B.41.1. Each party agrees that the Contract binds it and each of its employees, agents, independent Suppliers, 

representatives, per mitted successors and assigns. 

B.42. Compliance with Civil Rights Laws 
B.42.1. During the performance of this Contract, Supplier shall comply with all federal and applicable State 

nondiscrimination laws, including but not limited to: Title VII of the Civil Rights Act, 42 U.S.C. § 12101, et seq.; the 
Americans with Disabilities Act (ADA). In the event of Supplier’s noncompliance or refusal to comply with any 
nondiscrimination law, regulation or policy, this Contract may be rescinded, canceled, or terminated in whole or in 
part by DHS herein, and Supplier may be declared ineligible for further contracts with DHS. 

B.43. Covenant against Contingent Fees 
B.43.1. Supplier warrants that no person or selling agency has been employed or retained to solicit or secure this Contract 

upon any contract or understanding for a commission, percentage, brokerage, or contingent fee, except bona fide 
employees or a bona fide established commercial or selling agency of Supplier. 

B.43.2. In the event of breach of this Section by Supplier, DHS shall have the right to either annul this Contract without 
liability to DHS, or, at DHS’s discretion, deduct from payments due to Supplier, or otherwise recover from Supplier, 
the full amount of such commission, percentage, brokerage, or contingent fee. 

B.44. Cooperation of Parties 
B.44.1. The parties agree to fully cooperate with each other in connection with the performance of their respective 

obligations and covenants under this Contract. 

B.45. Entire Contract Acknowledgement of Understanding 
B.45.1. DHS and Supplier acknowledge that they have read the Contract and the attached Appendices which are 

incorporated herein by this reference, and other documents incorporated herein by reference, understand them 
and agree to be bound by their terms and conditions. Further, DHS and Supplier agree that the Purchase Order, 
Contract, the Appendices, and the other documents incorporated herein by reference are the complete and 
exclusive statement of the Contract between the parties relating to the subject matter of the Contract and 
supersede all letters of intent or prior contracts, oral or written, between the parties relating to the subject matter of 
the Contract. 

B.46. Headings 
B.46.1. The headings throughout the Contract are for reference purposes only, and the words contained therein shall in no 

way be held to explain, modify, amplify or aid in the interpretation, construction or meaning of the provisions of this 
Contract. 
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B.47. Notices 

B.47.1. Any notice or demand or other communication required or permitted to be given under this Contract or applicable 
law shall be effective if and only if it is in writing, properly addressed, and either delivered in person, or by a 
recognized courier service, or deposited with the United States Postal Service as first class certified mail, postage 
prepaid, certified mail, return receipt requested, via facsimile or by electronic mail, to the parties at the addresses 
and fax number, and e-mail addresses provided in this Section. 

B.47.1.1. If to Using Agency: 

 

  By Mail: DHS, Office of Business Quality 
  210 NE 38th Terrace, Suite 1 
  Oklahoma City, OK 73105-3754 
  ATTN: Pamela Cochrane 

 
    By Delivery: DHS, Office of Business Quality 
    210 NE 38th Terrace, Suite 1 
    Oklahoma City, OK 73105-3754 
    ATTN: Pamela Cochrane 
 

B.47.1.2. If to Supplier:  Should be completed upon Award of Contract 

B.48. Remedies 
B.48.1. No remedy conferred by any of the specific provisions of the Contract is intended to be exclusive of any other 

remedy, and each and every remedy shall be cumulative and shall be in addition to every other remedy given 
hereunder, now or hereafter existing at law or in equity or by statute or otherwise. The election of any one or more 
remedies by either party shall not constitute a waiver of the right to pursue other available remedies. 

B.49. Sovereign Immunity 
B.49.1. The parties expressly agree that no provision of this Contract is in any way intended to constitute a waiver by DHS 

or the State of Oklahoma of any immunity from suit or from liability that DHS or the State of Oklahoma may have by 
operation of law. 

B.50. Subpoena 
B.50.1. In the event that a subpoena or other legal process commenced by a Third-Party in any way concerning the 

Software or Services provided pursuant to this Contract is served upon Supplier or DHS, such party agrees to 
notify the other party in the most expeditious fashion possible following receipt of such subpoena or other legal 
process. Supplier and DHS further agree to cooperate with the other party in any lawful effort by the other party to 
contest the legal validity of such subpoena or other legal process commenced by a Third-Party as may be 
reasonably required and except as otherwise provided herein in connection with defense obligations by Supplier for 
DHS. 

B.51. Survival 
B.51.1. All Services performed and Deliverables delivered pursuant to the authority of this Contract are subject to all of the 

terms, conditions price discounts and rates set forth herein, notwithstanding the expiration of the initial term of this 
Contract or any extension thereof. Further, the terms, conditions and warranties contained in this Contract that by 
their sense and context are intended to survive the completion of the performance, cancellation or termination of 
this Contract shall so survive. 

B.52. UCC Applicability 
B.52.1. Except to the extent the sections of this Contract are clearly inconsistent, this Contract shall be governed by the 

Uniform Commercial Code (UCC) as enacted by the state of Oklahoma and the System, in whole and in part, is 
considered a “good” under applicable provisions of the Uniform Commercial Code as promulgated in the State of 
Oklahoma, for purposes of this Contract. To the extent this Contract entails delivery or performance of services, 
such services shall be deemed “goods” within the meaning of the Uniform Commercial Code, except when to do so 
would result in an absurdity. In the event of any clear inconsistency or contradiction between this Contract and the 
Uniform Commercial Code, the terms and conditions of this Contract shall take precedence and shall prevail unless 
otherwise provided by law. 
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B.53. Suspension 

B.53.1. OMES, at its sole discretion, reserves the right to suspend any or all such activities under this Contract, at any 
time, in the best interest of DHS, or the State of Oklahoma. In the event of suspension, Supplier will be given 
formal written notice outlining the particulars of such suspension. Examples of reason for such suspension include, 
but are not limited to, budget freeze on State of Oklahoma spending, declaration of emergency, or other such 
circumstance. Activity may resume when OMES issues a formal written notice authorizing resumption of work. 

B.54. Commercial Off-the-Shelf (COTS) Software 
B.54.1. In the event that provider specifies additional terms and conditions or clauses that conflict with this contract in an 

electronic license agreement notice, the additional terms and conditions or conflicting clauses will not be binding on 
the State of Oklahoma, an d the provisions of this contract will prevail. 
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C. SOLICITATION SPECIFICATIONS 

C.1. Executive Summary 
C.1.1. The Oklahoma Department of Human Services (DHS) provides services to over one million Oklahomans, helping 

individuals and families in need help themselves lead safer, healthier, more independent and productive lives. DHS 
is comprised of over 7,000 staff in over 70 locations, with several core business units whose missions are to 
administer a variety of similar, but distinct, human services programs, and support units whose missions support 
the administration of the core business units. 

C.1.2. The human services programs are mandated, regulated, and funded at the Federal and/or State levels. DHS has 
developed incrementally in response to environmental changes, not as a result of systematic business architecture. 

C.1.3. The Oklahoma Health Care Authority (OHCA) as the single state agency for Medicaid contracts with DHS to 
operate a state-wide system to determine eligibility for specific Medicaid populations not covered by OHCA’s own 
Online Enrollment system and process. This currently includes Adults and Children related to Aged, Blind and 
Disabled, Children in State Custody (including any children not in state custody but in the same household), Adults 
and Children in the TANF Program (including the transitional Medicaid population), 1915(C) Waivers for the elderly, 
disabled individuals, and persons with developmental disabilities and mental retardation, Long term care (Nursing 
Home and Personal Care) and Medicare Savings Programs (QMB, SLMB, QI). 

C.1.4. DHS is undertaking a multi-year, multi-program, agency-wide effort to update its technology, streamline and 
improve its business practices, consolidate its information systems, and provide a secure, compliant Web portal for 
DHS employees, clients and providers to conduct daily business…anytime, anywhere. 

C.1.5. In 2012 DHS underwent IT Consolidation as part of an Oklahoma statewide cost savings initiative.  This initiative 
resulted in the transfer of all DHS IT personnel to the Office of Management and Enterprise Services (OMES) and 
formed a partnership between DHS and OMES in which both Agencies collaborate on IT projects and 
requirements; OMES provides the technical expertise and implementation while DHS provides the business need 
and funding. The selected vendor will be expected to work with a unified team comprised of DHS and OMES. 

C.1.6. The Oklahoma Benefits System has been approved by the DISCUSS (Deliver Interoperable Solution Components 
Using Shared Services) workgroup, this workgroup is comprised of state agencies to determine the feasibility of 
shared services and common reusable technology to reduce IT costs. 

C.1.7. Leadership of the Oklahoma Benefits System is primarily composed of a Decision Team consisting of individuals 
from Child Welfare, Child Support and Adult and Family Services, supporting individuals from the Finance Division, 
Office of Business Quality, and OMES. 

C.1.8. The Oklahoma Benefits System Project will lead to a fully-functional, automated system that meets federal 
certification, compliance and mandates for the following programs: 

C.1.8.1. Titles IV-A, IV-B, IV-D, IV-E, selected Title XIX eligibility groups, and the Child Care Development Fund 
and Statewide Automated Child Welfare Information System (SACWIS) programs. 

C.1.8.2. TANF; SNAP; child care subsidy; aged blind & disabled cash assistance, the aforementioned Medicaid 
eligibility groups, and LIHEAP. 

C.1.8.3. All child welfare services; child protective services, adoption, foster care, family preservation, independent 
living, foster home licensing, interstate compact on placement of children and residential care services. 

C.1.8.4. Support CFR 1356.83(g) reporting for children and family services. 

C.1.8.5. Support the Child support services program, CFR-45-Part 3000. 

C.1.8.6. Child Support IV-D and PRWORA certification requirements and all system publications issued by the 
office of Child Support Enforcement thereafter. 

C.1.9. The Oklahoma Benefits System Project also incorporates Enterprise Architecture, Services-Oriented Architecture 
(SOA) and supporting hardware, software, processes and products for a functional Enterprise System. 

C.1.10. The Oklahoma Benefits System Project will operate under the authority of a single Advanced Planning Document 
(APD) jointly approved by Centers for Medicare and Medicaid Services (CMS), Food and Nutrition Service (FNS), 
and Administration for Children and Families (ACF). The APD authorizes DHS to use federal funds for the 
implementation of the reengineered human services enterprise concept. 

C.1.11. This Oklahoma Benefits System Project will be monitored by an Independent Verification & Validation (IV&V) 
Supplier, as required by the federal guidelines. The IV&V Supplier will provide oversight of the DHS automated 
information technology (IT) network, also part of the Oklahoma Benefits System Project. 
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C.1.12. This Solicitation contains specific responsibilities and commitments on behalf of DHS as well as mandatory 

qualifications, responsibilities, and commitments on behalf of the Supplier. The Solicitation also includes mandatory 
technical and business requirements that must be wholly satisfied in order for a Supplier’s response to the 
Solicitation to be considered. 

C.1.13. This Solicitation is for software only. DHS is pursuing a new Enterprise Software solution that is flexible and 
supports the interoperability to allow internal and external stakeholders’ access to the Enterprise System and data, 
regardless of technology. DHS recognizes that the ultimate enterprise software solution may include a combination 
(hybrid) of Transfer with additional custom build, Commercial-Off-The-Shelf (COTS) solution with custom build 
ability, or Open Source solution with additional custom build with the option for each to be internally or externally 
hosted to meet additional DHS functional and technical requirements. 

C.1.13.1. Transfer would involve replacing as much of the DHS legacy system with one transferred from one or 
more states and modified to meet the additional DHS functional and technical requirements. 

C.1.13.2. Commercial Off-the Shelf (COTS) would involve ready-made technology products to meet as much of 
the DHS functional and technical requirements as available with custom build ability to meet additional 
DHS functional and technical requirements. 

C.1.13.3. Open Source would involve a solution in which the source code is available for no charge for public use 
and/or modification from its original design. 

C.1.14. It is the intent to acquire a solution that meets the most requirements and configure or integrate the remaining 
functionality. 

C.1.15. DHS is seeking an Enterprise Software solution that will increase client use of self-service tools. 

C.1.16. Follow the DHS methodologies, plans, and processes that ensure all activities involved in designing, developing, 
implementing, and utilizing a product or service for the Enterprise System are effective and efficient in 
performance.   

C.2. Purpose 
C.2.1. The purpose of this Request for Proposal (RFP) is limited to the procurement of the software, installation and 

configuration of the software for an Enterprise, specifically for the purchase and installation of an enterprise human 
services application (HSA). This includes training in the installation, configuration and interfaces of application(s) to 
support the core business functions and processes of DHS, as described for the Enterprise System. This 
Solicitation does not include the customization or implementation (see glossary of terms) of the solution into all 
lines of business. To better explain the State’s expectation of the software vendor’s responsibility, it can be viewed 
like a Microsoft Office installation. Microsoft installed the product suite, configured it to meet the State’s 
requirements, tested it, and trained the State on installation and configuration as well as the use of “out-of-the-box” 
functionality so we could realize immediate value. Requirements review and verification would also be expected. 

C.2.2. Optionally, the vendor may choose to include in their proposal the supporting infrastructure and equipment. 

C.2.3. An additional Solicitation will be released following the award of this Solicitation for the Customization and 
Implementation of the Software procured through this procurement vehicle. 

C.2.4. DHS seeks an Enterprise Software solution that will support enterprise business processes and business unit 
specific processes, utilizing enterprise, common, and business unit-specific components that provide the 
functionality described in this Solicitation. 

C.2.5. The Enterprise Software solution must provide product(s) that support potentially all DHS human services 
processes and business-to-business processes with DHS stakeholders, including replacement of the following 
automated systems: 

C.2.5.1. Child Welfare Services (CWS) Statewide Automated Child Welfare Information System (SACWIS), which 
is called KIDS. 

C.2.5.2. Child Support Services (CSS) Oklahoma Support Information System (OSIS), which administers the 
statewide child support enforcement program. 

C.2.5.3. Adult and Family Services (AFS) systems for Supplemental Nutrition Assistance Program (SNAP), 
Temporary Assistance for Needy Families (TANF), Child Care, Energy Assistance, Medicaid Eligibility, 
and other State assistance programs 

C.3. Objectives of this Solicitation 
C.3.1. Propose a software solution that has the potential to provide the business functionality as outlined in Appendix B 

and the Technical Features and Functions in Appendix C. 
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C.3.2. Propose a software solution that has the potential to implement a functional, automated system that meets federal 

certification and compliance for Titles IV-A, IV-B, IV-D, IV-E, XIX, and XXI, and the Child Care Development Fund 
and Statewide Automated Child Welfare Information System (SACWIS) programs, Supplemental Nutrition 
Assistance Program (SNAP), and Automated Systems for Child Support Enforcement: A Guide for States to 
include all subsequent amendments to these regulations; 

C.3.3. Provide DHS with a software platform that will support future projects to integrate the software using the SOA 
approach to align business and technology architectures. 

C.3.4. Provide the necessary hardware or aid the state in identifying the necessary hardware for the implementation of 
the technical architecture. 

C.3.5. Provide expertise and services to evaluate the existing infrastructure and work with DHS to make 
recommendations as to the adaptation of current technology infrastructure. 

C.3.6. Provide the installation of the software proposed, support the software proposed, and train technical staff in the 
installation and configuration of the software proposed. 

C.3.7. Develop an enterprise technical architecture for Development, Quality Assurance/Quality Control (QA/QC), User 
Acceptance, Training, and Production environments; Installation of the software into the five specified 
environments. 

C.3.8. Provide professional services to aid the state during the project; providing software expertise and support during 
the installation and configuration of the software. 

C.4. DHS Background 
C.4.1. DHS is the State of Oklahoma umbrella agency over numerous federal human services programs. DHS is 

comprised of several core business units whose missions are to administer a variety of similar, but distinct, human 
services programs, and support units whose missions support the core business functions. The human services 
programs are mandated, regulated, and funded at the federal and/or State levels. 

C.4.2. Over the past few decades, DHS has developed incrementally in response to environmental changes, not as a 
result of systematic business architecture. Business processes are therefore not consistently defined, documented, 
nor repeatable. This has contributed to a lack of well-defined business requirements for systems. Business data is 
compartmentalized by program area, even when the data is common to multiple business units. Many reports must 
be produced manually, collated, or imported into other tools, such as Excel, for additional processing. 

C.4.3. As a result, DHS software systems are fragmented and program specific, thus affecting data and information 
sharing, even though the business units often collect, manage, and report similar data. Consequently, DHS clients 
may make multiple visits to obtain services, while providing much the same information for each benefit or service 
they may receive. 

C.4.4. Compartmentalized and program specific DHS business operations have traditionally conceived fragmented 
software systems that duplicate data and system functions, and inconsistently support data and information sharing 
between business units. 

C.4.5. Consequently, DHS experiences higher training costs, reduced productivity, and staff dissatisfaction. The direct 
effects are reduced business agility to State and federal mandates, higher operating costs and inadequate flexibility 
to morph with socio-economic and environmental changes. 

C.4.6. DHS has initiated a complete organizational readiness program as part of the project; including an organization 
wide assessment, action plan, book reviews and training for executive to front-line staff. 

C.4.7. DHS has invested in Six Sigma and Enterprise Architecture certification programs for all of the Business 
Architecture staff on the project and a significant part of the technical staff. With 20 staff achieving a Certified 
Enterprise Architect, over 130 staff achieving Green or Black Belt Six Sigma Certifications. 

C.4.8. DHS is aware a project of this type will require a cultural change as well as a change in the DHS Business model, 
DHS has invested in the harvest of their Business Architecture and developed and tested a change management 
process for the effort of defining common processes across multiple program areas and developed enterprise Data 
Definitions. 

C.4.9. DHS has initiated the Oklahoma Benefits System Project to transition to an enterprise business process model with 
a supporting technology infrastructure. To prepare for this comprehensive process transformation, DHS has 
established Enterprise Architecture as the basis for business process engineering and re-engineering efforts. 

C.5. Project Goals and Objectives 
C.5.1. GOAL 1 -- Leverage new technology to replace the antiquated languages for the program areas of Child Support, 

Child Welfare, and Family Support. 
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C.5.1.1. Objective: Reduce maintenance costs and improve productivity for technical staff. 

C.5.1.2. Objective: Reduce redundant data and improve consistency in the definition of data. 

C.5.1.3. Objective: Provide easier maintenance of the security and integrity of a unified system. 

C.5.2. GOAL 2 -- Improve decisions about families. 

C.5.2.1. Objective: Improve reporting capability for decision-making and cost reporting. 

C.5.2.2. Objective: Provide decision support tools using near real-time information to improve family well- being. 

C.5.3. GOAL 3 -- Improve delivery of services to families. 

C.5.3.1. Objective: Improve productivity of DHS staff. 

C.5.3.2. Objective: Provide easier training and learning for DHS staff. 

C.5.3.3. Objective: Reduce redundant data entry and processes. 

C.5.3.4. Objective: Improve access to services by leveraging vendors, partners, and technical resources. 

C.6. Approach 
C.6.1. The Project will adhere to industry best practices by following an incremental approach to system development. To 

the maximum extent possible and based on Supplier’s recommendations, the Project Decision Team will prioritize 
and assist the Supplier with rapidly implementing appropriate “quick win” projects. This coordinated approach will 
provide frequent delivery of real capability to DHS and foster Stakeholder enthusiasm, commitment, and trust in the 
Project Decision Team’s ability to achieve overall objectives. 

C.6.2. The initial criteria for the selection of specific systems components to be included pertain to funding availability and 
priority. Future changes in funding sources and amounts may influence priorities and timing of targeted 
components. The Project will address required changes via prescribed change control procedures or formal 
contract amendments, as applicable, and executed with OMES approval. 

C.6.3. The Project Decision Team will conduct regular reviews of Project performance to ensure the Project meets 
Milestones, Deliverables meet scope and quality requirements, and DHS receives its expected value from the 
investment. At each review, the DHS CEO will make a "Go/No-Go" decision based on Project value and viability. 

C.7. Project Management Oversight 
C.7.1. The Project Decision Team will review, approve, and recommend funding and manage resource conflicts for the 

Project, in order to assess technical validity and value, ensure cross divisional planning, scheduling, and 
compatibility, and promote the strategic direction of DHS. 

C.7.2. Key staff within each business area will serve on the Project Decision Team. The Program Manager will report to 
the Agency Officers, who report directly to the DHS Chief Executive Officer (CEO). The Project Decision Team will 
perform overall oversight of the Project, and will receive input from the IV&V Project Manager. 

C.7.3. To conceptualize and manage the complex array of activities, the Project is organized into Management Teams. 

C.7.4. The Oklahoma Benefits System Project will operate under the authority of a single Advanced Planning Document 
(APD) jointly approved by Centers for Medicare and Medicaid Services (CMS), Food and Nutrition Service (FNS), 
and Administration for Children and Families (ACF). The APD authorizes DHS to use federal funds for the 
implementation of the re-engineered human services enterprise concept. 

C.7.5. DHS is engaged in a Planning Phase, defining technology requirements, maintaining and staffing a Project office, 
facilitating business initiatives, documenting requirements, and producing Project-oriented work products, including 
Project Management Plans. 

C.7.6. Management teams shall assign work to staff and provide administrative supervision and support. 

C.7.7. The Oklahoma Benefits System Project will be monitored by an IV&V Supplier, as required by the federal Office of 
Child Support Enforcement (OCSE). The IV&V Supplier will provide oversight of the DHS automated information 
technology (IT) network, called the Oklahoma Benefits System Project. 
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D. SOLICITATION MANDATORY QUALIFICATIONS AND REQUIREMENTS 

D.1. Mandatory Qualifications 
D.1.1. Supplier must provide a detailed, verifiable history of programs/projects, completed or started within the last seven 

(7) years, of which DHS will only check three (3) references, proving experience in: 

D.1.1.1. Implementing projects of similar nature and/or size 

D.1.1.2. Utilizing Project Management Institute (PMI) methodologies; and 

D.1.1.3. Training or assisting with training of staff 

D.1.2. Bidder shall provide verifiable evidence that staff proposed for this Project have relevant experience in planning, 
developing, and implementing similar programs/projects. 

D.1.3. Completion of Responding Bidder Information Sheet, Form 076 

D.1.4. Completion of Certification for Competitive Bid and Contract (Non-Collusion Certification), Form 004 

D.1.5. Amendments, if issued, are acknowledged 

D.2. Mandatory Technical Requirements 
D.2.1. The solution utilizes a relational database, such as Oracle, DB2, and Microsoft SQL Server. 

D.2.2. The solution is based on Services-Oriented Architecture (SOA). 

D.2.3. The solution is web-based and mobile device enabled. 

D.3. Non-Responsive Statement 
D.3.1. Proposals submitted by Bidders that do not meet all stated Mandatory Requirements will be considered non-

responsive and given no further consideration. 
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E. SOLICITATION GENERAL SPECIFICATIONS 

E.1. Reports and Meetings 
E.1.1. Supplier shall produce the reports and the parties shall participate in person in the meetings, held in Oklahoma 

City, described below, except that such meetings may be conducted by telephone conference call, 
videoconference, and/or web conference at DHS’s sole discretion. 

E.1.2. All reports shall be produced in formats approved by DHS and delivered in accordance with the schedule and the 
terms of this Contract. 

E.1.3. Supplier Project Manager and other Key Staff, as determined by DHS, shall attend weekly status meetings with the 
DHS Program Manager and other members of DHS’s Project Team during the Project. 

E.1.3.1. The weekly status meetings shall follow a preset agenda jointly prepared by the Supplier and DHS, but 
will also allow both Supplier and DHS to discuss other issues that may concern either party. 

E.1.3.2. Weekly or as requested by DHS, written status reports shall be provided by Supplier as described herein.  
Supplier’s proposed format and level of detail for the status reports shall be subject to DHS approval. 

E.1.4. Supplier Project Manager shall attend, at a minimum, bi-weekly Change Control and Work Plan review meetings of 
DHS for the Project. 

E.1.5. As requested by DHS, Supplier shall assist DHS in preparing and shall prepare special reports and presentations 
related to the Project.  Supplier shall also provide or produce such Reports or information as requested by DHS 
regarding the Project. 

E.2. DHS Responsibilities 
E.2.1. Schedule and conduct on-site Project Orientation Sessions for Supplier staff. 

E.2.2. Facilitate formal Deliverable Reviews, Risk Identification and Mitigation sessions, Issue and Problem Resolution, 
and Work Breakdown Structure (WBS) sessions. 

E.2.3. Maintain oversight of the Project Management Plan. 

E.2.4. Develop, with Supplier Project Manager, the agenda and topics for meetings of DHS Decision Team, Sponsors, 
and Executives. 

E.2.5. Schedule the Project Kickoff Meeting. 

E.2.6. Review the overall Project Management Plan and Schedule with Supplier. 

E.2.7. Participate in off-site post-award surveys of Supplier and Subcontractor facilities to verify that the security of the 
facility is adequate, and otherwise complies with DHS physical security requirements, and include appropriate 
documentation in the file. 

E.2.8. Conduct annual, or as needed, reviews of compliance with DHS security policies and standards before and during 
the period of Contract performance or product service. 

E.2.9. Verify that Suppliers maintain documentation indicating that staff related security activities are monitored during the 
life of the Contract. 

E.2.10. Verify Supplier’s staffs are provided access to DHS systems and applications in accordance with DHS Security 
Policy and Procedures for Suppliers. 

E.2.11. Observe and document Supplier security practices during site visits and performance evaluations. 

E.2.12. Retain sole authority to certify the Acceptance of the Enterprise Software solution when all requirements are met. 

E.2.13. Provide interagency agreements of understanding concerning integration and interfacing with other systems. 

E.2.14. Provide onsite workspace including network, telephone, and furniture as needed for hardware and software 
implementation throughout the duration of the project. 

E.2.15. Provide, through the DHS Program Manager, overall guidance and direction to the Project. Supplier shall be 
accountable for contracted tasks and Deliverables. 

E.2.16. Provide key resources that will be available on demand. See DHS Methodologies for role descriptions: 

E.2.16.1. One Program Manager; 

E.2.16.2. One Project Manager; 

E.2.16.3. One Quality Manager; 

E.2.16.4. One Fiscal Integrity Coordinator; 
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E.2.16.5. One Training Manager; 

E.2.16.6. One Communications Manager; 

E.2.16.7. One OMES Project Manager; 

E.2.16.8. Two OMES Enterprise Architects; 

E.2.16.9. Two OMES System Architects; 

E.2.16.10. One Database Analyst; 

E.2.16.11. One OMES Infrastructure Support; 

E.2.16.12. Two OMES System Analysts; 

E.2.16.13. One OMES Quality Assurance/Control; 

E.2.16.14. One OMES Performance Analyst 

E.3. Supplier’s Staff 
E.3.1. Supplier Project Manager’s primary point of contact in matters of Project management shall be the DHS Program 

Manager. The DHS Program Manager or his or her designee or successor will manage this Contract on behalf of 
DHS and will be the principal point of contact for the Supplier concerning Supplier’s performance under this 
Contract. 

E.3.2. Supplier shall assign to the Project a Supplier Project Manager of a management level sufficient to ensure timely 
responses from all Supplier staff and whose resume and qualifications will be reviewed and approved by DHS prior 
to his or her appointment as Supplier Project Manager. The approval process may include, but not be limited to, at 
DHS’s discretion, an interview with the proposed Supplier Project Manager. DHS will not unreasonably delay or 
deny approval of the Supplier Project Manager. The Supplier Project Manager shall be responsible for acting as a 
liaison with the DHS Program Manager. 

E.3.3. Supplier agrees and represents that the Supplier Project Manager shall be fully qualified to perform the tasks 
required of that position under this Contract. The Supplier Project Manager shall function as Supplier’s authorized 
representative for all management and administrative matters not inconsistent with the provisions contained herein.  
The Supplier Project Manager shall be able to make binding operational decisions pursuant to this Contract for 
Supplier. The Supplier Project Manager or other substitute Project management staff for Supplier shall be at the 
site full-time. 

E.3.4. The Supplier Project Manager shall not be changed from the person proposed in the Response, except as 
provided herein. If the Supplier Project Manager is removed or replaced, Supplier shall provide notice to DHS, 
submit a resume, and obtain approval from DHS of the replacement Supplier Project Manager from DHS, prior to 
his or her beginning work on the Project. 

E.3.5. Any written commitment by the Supplier Project Manager and persons designated by him or her in writing for this 
purpose, within the scope of this Contract, shall be binding upon Supplier. 

E.3.6. Supplier shall have provided to DHS an organization chart of Supplier’s staff, including names of Key Staff for the 
Project. Supplier shall also provide to DHS job descriptions for Key Staff positions. Supplier shall be afforded the 
opportunity to submit updated information and resumes no fewer than 60 calendar days prior to the 
commencement of activities. 

E.3.7. Except in the cases beyond the legitimate control of the Supplier, Key Staff shall not be changed during the Project 
without the prior written approval of DHS.  During the term of the Contract, DHS reserves the right to approve or 
disapprove Supplier’s and any Subcontractor’s Key Staff assigned to this Contract, to approve or disapprove any 
proposed changes in Key Staff, or to require the removal or reassignment of any Supplier or Subcontractor Staff 
found unacceptable by DHS for any reason. Supplier shall provide DHS with a resume of any member of its Key 
Staff or a Subcontractor’s Key Staff assigned to or proposed to be assigned to any aspect of the performance of 
this Contract prior to commencing any Services. 

E.3.8. All staff proposed by Supplier as replacements for other staff shall have comparable or greater skills for performing 
the activities as performed by the staff being replaced. 

E.3.9. Supplier assumes sole and full responsibility for its acts and the acts of its staff.  Supplier understands and agrees 
that DHS does not assume liability for the actions of Supplier’s Subcontractors or agents. Supplier agrees that it 
has no right to indemnification or contribution from DHS for any judgments rendered against Supplier, its 
Subcontractors or agents. 
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E.3.10. Supplier agrees that any claim on behalf of any person arising out of employment or alleged employment by 

Supplier (including, but not limited to, claims of discrimination against Supplier, its officers, or its agents) are the 
sole responsibility of Supplier and are not the responsibility of DHS. Supplier will indemnify and hold DHS harmless 
from any and all such claims asserted against DHS. Any person who alleges a claim arising out of employment or 
alleged employment by Supplier will not be entitled to any compensation, rights, or benefits from DHS (including, 
but not limited to, tenure rights, medical and hospital care, sick and annual/vacation leave, severance pay, or 
retirement benefits). 

E.3.11. Supplier shall provide sufficient numbers of appropriate staff to complete the Project. 

E.4. Deliverables 
E.4.1. Supplier shall provide DHS with the Deliverables according to the Project Plan, as mutually agreed upon in writing 

during Maintenance, and as described in the Solicitation, the Response, and this Contract. Supplier shall utilize the 
Specifications, the Project Plan, the Solicitation, the Response, the Deliverables for which DHS has previously 
granted Acceptance, Supplier’s professional knowledge, and this Contract as the basis of subsequent Deliverables. 
Supplier shall retain backup copies in electronic media of all Deliverables until 180 calendar days after termination 
or expiration of this Contract and shall provide DHS on its request with a copy thereof until that time. 

E.4.2. All Deliverables shall be subject to DHS’s Acceptance, including without limitation Deliverables provided pursuant 
to Change Orders. DHS’s review of Deliverables shall be in accordance with the Timeframes therefore set forth in 
the Project Plan and agreed upon Acceptance procedure and timeframes. Deliverables are subject to written 
acceptance by the DHS Chief Financial Officer (CFO) or the Director of DHS. Written acceptance is not valid if 
provided by any member of the OMES. 

E.4.3. Upon delivery of a Deliverable and receipt of Confirmation from Supplier that the Deliverable meets its 
Specifications, DHS will, with Supplier’s assistance and in accordance with the Project Schedule, promptly review 
or perform Acceptance Tests on the Deliverable, as applicable, to determine whether the Deliverable conforms to a 
mutually agreed upon Acceptance Criteria. DHS will provide written Acceptance for a Deliverable if it has no 
Deficiencies. If a Deficiency is found, DHS will notify Supplier through e-mail or other document of Deficiencies 
used as the grounds for DHS’s decision not to give Acceptance. Supplier shall correct Deficiencies and resubmit a 
corrected Deliverable to DHS which will review or perform Acceptance Tests on the Deliverable to verify whether 
the Deliverable lacks Deficiencies and in writing shall either give its Acceptance or reject it following such review or 
Acceptance Tests. Supplier’s times for correcting Deficiencies and DHS’s review of Deliverables shall be in 
accordance with the timeframes therefore set in the Project Schedule. It is DHS’s intent to review each Deliverable 
in its entirety and provide the Supplier a comprehensive list of deficiencies with each review. Any Deliverable not 
Accepted by DHS is considered a Deficient deliverable. Delayed acceptance on the Deliverable will not impede the 
progress on other non-related Deliverables. 

E.4.4. If Supplier is unable to correct all Deficiencies within the number of days indicated in the Project Schedule following 
the Deliverable’s scheduled Acceptance, or if no such date is in the Project Schedule, within 15 calendar days from 
such scheduled Acceptance, DHS may, at its option: (a) continue reviewing or performing Acceptance Tests on the 
Deliverable and require Supplier to continue until Deficiencies are corrected or eliminated; (b) request Supplier to 
provide, at its expense, a replacement Deliverable for further review or Acceptance Tests; (c) set-off from the 
awarded deliverable amount to the extent DHS determines the Deficiencies for the Deliverable have not been 
corrected and provide Acceptance for the applicable Deliverable. Delayed acceptance on the Deliverable will not 
impede the progress on other non-related Deliverables. 

E.4.5. During the period Deliverables are in transit and in possession of Supplier, its carriers or DHS prior to their 
Acceptance, Supplier and its insurers, if any, shall bear the risk of loss or damage to such Deliverables, unless 
such loss or damage is caused by the negligence or intentional misconduct of DHS. Except as otherwise 
specifically provided herein, after DHS provides Acceptance for a Deliverable, the risk of loss or damage will be 
borne by DHS, except loss or damage attributable to the negligence or willful misconduct of the Supplier Staff. 

E.4.6. Protection from Damage - Supplier shall continuously protect all Deliverables and backups therefore prior to their 
Acceptance and while in Supplier’s possession or control from damage, destruction or loss resulting from or 
caused by the acts or omissions of Supplier in connection with the Services. Supplier shall ship all Deliverables 
purchased pursuant to this Contract, Freight on Board (FOB), to the DHS delivery address. The method of 
shipment shall be consistent with the nature of the goods and hazards of transportation. During the period 
Deliverables are in transit and in possession of Supplier, its carriers or DHS prior to their Acceptance, Supplier and 
its insurers, if any, shall relieve DHS of responsibility for all risks of loss or damage thereto, unless such loss or 
damage are caused by the negligence or misconduct of DHS. After DHS provides Acceptance for a Deliverable, 
the risk of loss or damage shall be borne by DHS, except loss or damage attributable to Supplier’s acts or 
omissions. 

 

 

Solicitation Package Version 18 
  PAGE 53 OF 88  
 



 
E.4.7. Delivery - Supplier shall deliver the Deliverables pursuant to this Contract on or before the applicable Delivery 

Dates in the Project Schedule. All such deliveries made pursuant to this Contract must be complete. Supplier shall 
deliver electronic versions of the Deliverables in formats agreed to by the parties. All packages must be 
accompanied by a packing slip that identifies all items included with the shipment and DHS’s purchase order 
number. Supplier’s delivery receipt must be signed by an authorized representative of DHS for all deliveries made 
hereunder. 

E.4.8. Interpretation of Deliverables - In the event of a contradiction, or inconsistency in or between Deliverables, 
including without limitation, a Deliverable that has already received Acceptance, any such contradiction, or 
inconsistency shall be resolved in favor of the latest DHS approved Deliverable except in the case where a 
previous documented item is omitted or not addressed directly in a subsequent Deliverable. No item can be 
omitted from a Deliverable without the written consent of DHS. Mere Acceptance of a Deliverable shall not 
constitute written consent of omissions. 

E.4.9. Deliverable Tracking - Supplier shall follow the Deliverable tracking process as defined in the Project Management 
Plan by announcing the status of all Deliverables in weekly status meetings and give at least 10 business days’ 
notice prior to the delivery date. 

E.4.10. Supplier shall facilitate a walkthrough with DHS for each Deliverable prior to delivery. Following the walkthrough, 
DHS will receive the Deliverable unless a deficiency is discovered in the walkthrough. In the event DHS identifies a 
Deliverable that requires more than the minimum period for review, the period will be scheduled in the Project Plan. 
DHS will receive Deliverables based upon the Project Plan. 

E.4.11. Comply with DHS requirements for reviewing Deliverable documents, as follows: 

E.4.11.1. 10 business days for reviewing documents 50 pages or less;  

E.4.11.2. 15 business days for reviewing documents 51–100 pages; 

E.4.11.3. 20 business days for reviewing documents 101 pages or more; and 

E.4.11.4. No more than seven documents reviewed at a time by DHS unless previously agreed to in writing by 
DHS. 

E.4.12. Deliverable Rework - DHS returns a Deliverable to Supplier for rework; the DHS review period begins again on 
Supplier redelivery. At that time, Supplier shall calculate the redelivery date. 

E.4.13. Supplier shall comply with DHS terms of Acceptance for Deliverables. DHS will notify Supplier in writing of the 
Acceptance status, by the end of the review/testing period for the Deliverable, whether Deliverable is: 

E.4.13.1. Accepted without condition; 

E.4.13.2. Accepted with cosmetic deficiency; or 

E.4.13.3. Not accepted and returned to Supplier for rework. Deliverables returned to Supplier for rework will be 
considered delayed and appropriate identified costs may be applied. 

E.4.14. The Project Schedule shall not change as a result of time required by Supplier to correct Deficiencies, unless 
otherwise agreed beforehand in writing by DHS. However, the Schedule may, at DHS’s discretion, be extended on 
a day to day basis to the extent that DHS’s review of a Deliverable and review of corrections of Deficiencies in 
accordance with the Acceptance process and Acceptance Test Plan is longer than described in the Schedule. 
Such discretionary extensions shall be exempt from identified costs. 

E.5. Invoicing 
E.5.1. If DHS finds that an invoice overpayment or underpayment has been made to Supplier, DHS may adjust any 

subsequent payments to Supplier to correct the account. A written explanation of the adjustment will be issued to 
Supplier by DHS. 

E.5.2. Supplier shall be paid within 45 calendar days of receipt of proper invoice(s) by DHS at the prices stipulated in the 
Contract. 

E.5.3. Supplier shall invoice DHS on a monthly basis. Claims for reimbursement of Work and Resources Services 
performed in accordance with Contract requirements, and Deliverables which receive Acceptance, shall be 
submitted within 90 calendar days of the provision of such Services or Acceptance of such Deliverables. Supplier 
shall provide documentation of such expenses to support requests for reimbursement, which may include copies of 
invoices, evidence of payment by Supplier, and other documents, as requested by DHS. Supporting encumbrances 
may be canceled upon a lapse of 6 months from the actual provision of services or Acceptance of Deliverables. 

E.5.4. Supplier shall provide to DHS a copy of the Deliverable Acceptance Letter with the invoice for each Deliverable. 
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E.5.5. Supplier shall include on the invoice the dates of service and purchase order number. All invoices submitted must 

meet with the approval of DHS prior to payment.  Invoices must reference this Contract and provide detailed 
information and in a format as requested by DHS. Failure to follow these instructions may result in delay of 
processing invoices for payment. DHS’s time for payment of invoices shall not begin until Supplier is compliant with 
this provision. 

E.5.6. Supplier shall comply with DHS billing and invoicing requirements for time-based work, and conform to procedures 
and formats, as described herein. 

E.5.7. Supplier shall attach time sheets to the invoice for all activities encompassed for time and materials-based work. 
Hours billed for work must match the hours entered in the DHS approved project management tool, Microsoft 
Project 2010. Supplier may propose the use of a specific tool. Time sheets must identify, at a minimum, the name 
of the person performing the work and the number of hours worked during the period by work plan task and task 
number. 
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F. SOLICITATION PRIMARY SPECIFICATIONS 

F.1. General Requirements 
F.1.1. Supplier shall provide all primary specifications listed herein. 

F.1.2. Work with DHS and comply with the deliverables and requirements management process as outlined in the Project 
Management Plan for all Deliverables and obtain sign-off from identified required parties prior to submitting 
Deliverables to the DHS Program Manager for final review. 

F.1.3. Within 30 calendar days after Project Kickoff Meeting, if determined needed by DHS, establish a local project office 
within 15 miles of the DHS Project office and have all appropriate staff on-site equipped either DHS Project office 
or Supplier’s local project office. The Project Kickoff Meeting date will be determined by DHS after Award of 
Contract.  Supplier is to advise DHS of the number of spots needed at a local DHS facility. 

F.1.4. Provide all equipment, supplies for its own staff, whether on-site or off-site, and communication connectivity 
beyond what DHS provides for on-site staff. Supplier shall be responsible for keeping equipment/software updated 
and at the patch level required by DHS to keep DHS network secure. DHS reserves the right to require Supplier to 
locate specific staff on-site. 

F.1.5. If determined needed by DHS, provide all equipment, supplies and communication connectivity for up to 25 total 
DHS and OMES-ISD staff at Supplier’s local project office.  

F.1.6. Provide day-to-day management of its staff and cooperate and work with DHS staff assigned to the Project. 

F.1.7. Provide administrative support for its staff and activities. 

F.1.8. Provide detailed and management summary reports at least monthly for all support calls referred to Supplier. 

F.1.9. Generate reports that meet all mandatory federal and State of Oklahoma reporting requirements, as well as assist 
DHS in managing productivity, resources, and outcomes. 

F.1.10. Cooperate with the IV&V Team for accurate reporting to the federal sponsors. Supplier shall provide reports as 
required by the IV&V Team Solicitation located at DHS Oklahoma Benefits System Web Site. 

F.1.11. Schedule physical delivery of hardware and software at least 15 business days in advance of physical delivery 

F.1.12. Verify that hardware and software warranty and maintenance periods do not start until DHS acceptance. Required 
tests are set forth in the QA Plan located at DHS Oklahoma Benefits System Web Site. 

F.1.13. Track questions, issues and problems, issue and problem resolution, and approved changes and make required 
changes to documentation within 30 calendar days after the approved change, using the approved issue tracking 
system. Supplier will use the DHS designated software for tracking issues and problems. 

F.1.14. Assist DHS in ensuring that all Contract requirements are met, incorporated, and traceable within all documents, 
models, and deliverables, and accomplished in accordance with Solicitation Specifications. 

F.1.15. Schedule meetings between Supplier's staff and DHS staff to achieve the desired outcomes. 

F.1.16. Document each meeting or session in the form of meeting minutes and submit to DHS for review and acceptance. 

F.1.17. Provide support to DHS and documentation, as required, in all reviews in preparation for or during review 
processes. 

F.1.18. Participate in activities and prepare documentation required to complete and comply with federal mandates. 

F.1.19. Comply with agreed upon industry best practices, standards, published operating methods found to produce the 
best performance for all work and Deliverables. 

F.1.20. Incorporate a structured migration and promotion process for components through the following five environments.  
The five environments must model the hardware and software configuration of the proposed stand-alone 
production environment: 

F.1.20.1. Development; 

F.1.20.2. Quality Assurance/Quality Control; 

F.1.20.3. User Acceptance; 

F.1.20.4. Training; and 

F.1.20.5. Production 

F.1.21. Make available to DHS any tool utilized or provided by Supplier. 

F.1.22. Provide a list of any third-party product(s) required but not explicitly provided by Supplier to install, configure, 
extend or construct, implement, and maintain each module or IT system comprising the Enterprise System. 
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F.1.23. Obtain written consent from DHS to omit any requirements. 

F.1.24. Document the methods and procedures for the recovery and restart for events such as operator error, data error, 
and hardware/software failure. 

F.1.25. If the Supplier elects to include hardware, Supplier must provide a solution for "System Availability", performance of 
the Enterprise Software solution in accordance with all applicable specifications, for the following option. DHS 
reserves the right to select one or more solutions, depending on the availability requirements at the time of Award 
of Contract. 

F.1.25.1. Option A – Solution meets 99.99% availability per year. 

F.1.26. If the Supplier elects not to include hardware; Supplier must provide to the extent possible a sizing 
recommendation for "System Availability", performance of the Enterprise Software solution in accordance with all 
applicable specifications, for each the following option. 

F.1.26.1. Option A – Solution meets 99.99% availability per year. 

F.1.27. Provide the warranty and maintenance for all Supplier supplied software and hardware for the life of the Contract. 

F.1.28. Conduct walkthroughs of Deliverable documents to enhance DHS understanding and to facilitate the approval 
process. 

F.1.29. Supplier will comply with all methodologies herein. DHS may consider modifications to DHS Methodologies based 
on Supplier input. 

F.1.30. Provide technical support contact to allow for technical questions and provide substantive responses within four 
hours, for 95% of calls, regardless of the time or day of the call. This requirement will be measured monthly. 

F.1.31. The Enterprise Software solution shall provide a date picker that is available in all date fields. 

F.1.32. The Enterprise Software solution shall be capable of capturing, storing and reporting on data provided by external 
interfaces. 

F.1.33. DHS will consider both internally and externally hosted solutions.  

F.1.34. Produce an Enterprise Software solution that will provide capabilities for DHS staff, clients, providers, and other 
stakeholders to securely and remotely manage their own select data and provide staff and management access to 
functions and data via a secure, remotely accessible Web-based graphical user interface (GUI) environment. 

F.1.35. Aid DHS in the planning, testing, and implementation of the hardware and software in all environments listed in the 
Solicitation. 

F.1.36. The Enterprise Software solution must be NHSIA (National Human Services Inoperability Architecture) and MITA 
(Medicaid Information Technology Architecture) based. 

F.1.37. The proposed Enterprise Software solution must enable a State Data Center to host the enterprise application and 
data or provide a detailed explanation of how the proposed Enterprise Software solution and data will be hosted in 
an external data center. 

F.1.38. Provide a Capacity Analysis Document, which shall include, but is not limited to: 

F.1.38.1. Supplier's methodology, detailing the capacity of the proposed system, and be updated as the Project 
progresses; and 

F.1.38.2. Capacity requirements detailing hardware, software, and infrastructure capacity and limitations, including, 
but not limited to:  Central Processing Unit (CPU), Million Instructions Per Second (MIPS), data storage, 
database, print, memory, and time estimates for transaction and batch processes required for test, 
development, conversion, pilot, and implementation of the proposed Enterprise Software solution. 

F.1.39. Aid DHS in the production of the Baseline Configuration Document for all hardware, communications equipment, 
network equipment, application development security principles, security controls, application deployment, and 
operational configurations 

F.1.40. Utilize any tools provided by DHS. 

F.1.41. The proposed Enterprise Software solution must provide a solution that enables multi DHS stakeholders to utilize 
the system based on security role. 

F.1.42. The Enterprise Software solution must provide the ability to print documents using a variety of different forms and 
templates, such as letterhead, signature. 

F.1.43. The Enterprise Software solution must provide a means to automate forms or make a recommendation for the 
utilization of existing forms solution. 
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F.2. Project Management Requirements 

F.2.1. Use the DHS designated project management software application, Microsoft Project 2010, on the DHS project 
server for all Project-related plans, tasks, documents, issues, risks, and reports throughout the Project lifecycle. 

F.2.2. Update the Project Schedule to support weekly, monthly, and quarterly reporting. 

F.2.3. Update the Project Schedule at least 15 business days before the start of each Milestone. All updates are subject 
to DHS prior written approval. 

F.2.4. Assign and level resources or skill sets for at least six months ahead. Supplier shall ensure that resource 
scheduling and leveling support the scheduled completion of Deliverables that meet the Contract requirements. 

F.2.5. Verify that Supplier's staff working on work and resources tasks enters their time worked weekly into MS Project or 
designated project management software. 

F.2.6. Assign a full-time, on-site Project Manager to work with the DHS Program Manager. Supplier-assigned Project 
Manager must be certified as a Program Management Professional (PgMP) or Project Management Professional 
(PMP) by the Project Management Institute (PMI) or equivalent acceptable experience. 

F.2.7. Attend scheduled Project status meetings and meet weekly with DHS Program Manager to provide progress 
reports and status on all Corrective Action Plans. 

F.2.8. Review, analyze, and propose the Deliverable content, review, and submission process. 

F.2.9. Review, critique, and propose Project schedule and Project Plan, scope, and expenditure controls. 

F.2.10. Review, critique, and propose issue and problem resolution and escalation procedures. 

F.2.11. Provide Project progress PowerPoint presentations in accordance with the Communication Plan; and attend 
Project meetings. 

F.2.12. Conduct and document the Project Kickoff Meeting to formally initiate the Enterprise Software solution project. The 
DHS Program Manager and Supplier Project Manager will develop the agenda. 

F.2.13. Verify Supplier key and on-site staff attends the DHS Orientation Session lasting not more than 8 hours to 
familiarize Supplier with the DHS organization and its business and technical operations. Thereafter, Supplier staff 
newly assigned to the Project shall complete the Orientation Session within 30 calendar days after assignment.  
Date and location will be determined by DHS. Remote curriculum will be available for off-site staff. 

F.2.14. Verify Supplier staff complete the Project Documents Review. Supplier business staff shall review applicable 
policy, laws, and regulations. Supplier technical staff shall review applicable technical standards. Thereafter, 
Supplier staff newly assigned to the Project shall complete the Project Documents Review within 30 calendar days 
after assignment. 

F.2.15. Complete a review of the IV&V Solicitation and provide written acknowledgement of the role, responsibilities, 
authority, and scope of the IV&V Team. 

F.2.16. Provide and maintain Supplier's Human Resources and Staffing Plan, which must describe: 

F.2.16.1. Staff numbers, skill sets, qualifications, roles, and responsibilities. 

F.2.16.2. How Supplier will hire, train, and replace staff for the Project. 

F.2.16.3. How Supplier will house, office, transport, equip, and supply its staff. 

F.2.16.4. How Supplier will provide voice and data communication for its staff, especially to and from Supplier's 
home site. 

F.2.17. Review and make any suggestions for updates to the Project Management Plans, which shall include: 

F.2.17.1. Project Management Plan; 

F.2.17.2. Requirements Management Plan; 

F.2.17.3. Communication Plan; 

F.2.17.4. Risk Management Plan; 

F.2.17.5. Quality Assurance Plan; 

F.2.17.6. Human Resources Staffing Plan; 

F.2.17.7. Training Plan; 

F.2.17.8. Change Management Plan; 

F.2.17.9. Organizational Readiness Plan; and 
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F.2.17.10. Implementation Plan 

F.2.18. Develop the comprehensive Project Schedule, including, but not limited to: 

F.2.18.1. WBS Dictionary for each component; 

F.2.18.2. Task and Milestone List; 

F.2.18.3. Task Sequence Diagram; 

F.2.18.4. Task Resource; 

F.2.18.5. Task Duration; 

F.2.18.6. Task Schedule (Gantt Chart); and 

F.2.18.7. Task/Deliverable Cost. 

F.2.19. Provide total and periodic Funding Requirements to accommodate APDU reporting and project budget planning. 

F.2.20. The final Project Management Plan shall be comprised of Supplier’s Project Management Plan in the Response, as 
revised by Supplier with assistance and approval of DHS, to reflect Project changes since Supplier’s initial 
submission. The Project Schedule shall provide detailed information, in a Microsoft Project (Version 2003 or later) 
document or other project management software format designated by DHS, including, but not limited to tasks, 
Deliverables, Schedule, task dependencies, identification of resource requirements, and Payment Schedule. The 
Project Management Plan shall be inclusive of the mutual expectations and work to be performed by DHS and 
Supplier in order to complete the Project successfully. Supplier shall deliver the revised Project Management Plan 
to DHS for review not later than 30 calendar days after the Effective Date of the Contract. In the event of failure of 
the parties to agree upon this Project Management Plan and/or of DHS to give its Acceptance thereof within 45 
calendar days of the Effective Date, DHS may invoke its right to terminate this Contract with the procedures 
described herein, and, at DHS’s discretion, pursue negotiations with an alternative vendor. 

F.2.21. Propose updates to the Project Schedule regularly (no less than bi-weekly) and as otherwise necessary throughout 
the Project to accurately reflect the status of activities, tasks, events, services, and projected schedule for such 
activities, tasks, events and services. Any such update changes must be agreed upon by DHS prior to their final 
incorporation into the Project Schedule. However, unless otherwise specifically agreed to in writing, DHS’s 
agreement on a change to the Project Schedule shall not relieve Supplier of liability for identified costs and other 
damages arising from such failures to perform its obligations as required herein. Supplier shall maintain updated 
copies of its detailed work plans in a common server drive accessible by DHS. 

F.2.22. Use the DHS approved Project Management Methodology. 

F.2.23. Use the DHS approved templates to provide the artifacts from the Project Management Methodology per module or 
IT System, such as: 

F.2.23.1. Work Breakdown Structure; 

F.2.23.2. Schedule; 

F.2.23.3. Project Management Plans; 

F.2.23.4. Issues and Status Reports; and 

F.2.23.5. Lessons Learned. 

F.3. Enterprise Architecture Requirements 
F.3.1. Conduct a series of sessions to identify common components throughout DHS, in order to capture the To-Be 

technical architectures. 

F.3.2. Utilize a System Architect (SA) tool for architecture, including, but not limited to: design, models, objects and 
requirements repository, unless DHS agrees to utilize an alternate tool. 

F.3.3. Produce Enterprise Architecture models from the DHS As-Is architecture to the proposed DHS To-Be architecture. 

F.4. Enterprise Architecture Deliverables 
F.4.1. Provide the As-Is Document for the Infrastructure Architecture. 

F.4.2. Provide the To-Be Document for the Infrastructure Architecture. 

F.5. Technical Design Requirements 
F.5.1. Produce the Infrastructure Detailed Design Document (IDDD), which shall be the basis for development of all 

applications software in the Enterprise System, and include, but is not limited to:  
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F.5.1.1. Database design documentation, including traceability to all requirements, entity-relationship diagrams, 

object models, data models, data flow diagrams, and data dictionaries, and interfaces with both internal 
and external connections. 

F.5.1.2. Diagrams of application software design, including back-up and recovery. 

F.5.1.3. Identify the Resource Requirements detailing the estimated number of persons, skill sets, and facilities 
required to operate, maintain, and support the Enterprise Software solution. 

F.6. Technical Design Deliverables 
F.6.1. Produce the Data Model. 

F.6.2. Produce the Infrastructure Detail Design Document. 

F.6.3. Produce the Database Management Plan. 

F.7. Technical Development Requirements 
F.7.1. Provide the Performance and Capacity Testing Results based on the Quality and Performance Sections in this 

Solicitation. 

F.7.2. Aid in the Installation and configuration of the software and hardware 

F.7.3. Aid in the population of the Security Tables for testing the Enterprise Software solution 

F.7.4. Use industry best practices documentation standards and application-related documentation modeling tools, and 
adhere to sound modeling principles to ensure standardization and traceability of all system documentation. 

F.7.5. Maintain and update all documentation, including, but not limited to, enterprise data models, database, and 
database administration documentation, until successful completion of Enterprise Software solution Turnover. 

F.8. Technical Development Deliverables 
F.8.1. Provide software and hardware for the five environments or Provide Sizing Recommendations and aid in the 

installation of the software and hardware for: 

F.8.1.1. Development; 

F.8.1.2. Quality Assurance/Quality Control; 

F.8.1.3. User Acceptance; 

F.8.1.4. Training; and 

F.8.1.5. Production 

F.9. Quality Management General Requirements 
F.9.1. Assist DHS in the implementation of the techniques for the Quality Management Plans and establishing proper and 

sufficient measurements and metrics to assess the Project. 

F.9.2. Provide resources to work with DHS in implementing all aspects of the Quality Management Plans (Quality 
Assurance, Change Management and Risk Management). 

F.9.3. Comply with the Quality Assurance (QA) Plan, which shall document how to plan, implement, and assess the 
effectiveness of Quality Assurance and Quality Control standards and processes. The QA Plan shall describe the 
entire Quality system, including, but not limited to, organizational structure, roles and responsibilities, processes, 
and resources required to implement and manage the QA Plan. 

F.9.4. Comply with the Change Management Plan (CMP), which shall document how to plan, implement, and assess the 
effectiveness of Change Control operations. The CMP shall describe the entire Change Management system, 
including, but not limited to, organizational structure, roles and responsibilities, processes, and resources required 
to implement and manage the CMP. 

F.9.5. Comply with the Risk Management Plan (RMP), which shall document how to plan, implement, and assess the 
effectiveness of Risk Management activities. The RMP describe the entire Risk Management system, including, but 
not limited to, organizational structure, roles and responsibilities, processes, and resources required to implement 
and manage the RMP. 

F.10. Quality Assurance Requirements 
F.10.1. Evaluate, validate, and verify Project processes are followed, and recommend improvements. 
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F.10.2. Work with DHS and the IV&V Supplier in Project planning, coordination, verification, validation, and QA services. 

F.10.3. Provide a monthly, or as required, QA Trend Analysis Report, which shall identify trends that will assist with the 
planning, development, and Implementation of Deliverables. 

F.10.4. Identify, define, and create a monthly Quality Metrics Definitions and Report, which shall measure the value of 
tasks and Deliverables related to business, project, process, and technical operations or performance. 

F.11. Quality Control Requirements 
F.11.1. Provide staff to form a joint Quality Control Team. 

F.11.2. Verify that all requirements are traceable throughout all phases of the Project. 

F.11.3. Conduct product walkthroughs, which shall be a visual product demonstration and code walkthrough, for DHS to 
aid staff in the testing of the software. 

F.11.4. Test all System components, including third-party solutions integrated into the Enterprise Software solution. 

F.11.5. Aid DHS in Conducting Functional Testing and Load/Performance Testing on all software proposed or 
recommended. 

F.11.6. If Supplier provides components that have not been tested, or have not been adequately tested, or that failed 
testing, identified costs will be applied, as outlined in this Solicitation. 

F.11.7. Correct any defect identified during functional testing by DHS within two business days from the time the defect is 
entered in the tracking tool Refer to the glossary for defect, defect severity scale and defect priority level 
definitions. Any defect identified as a level 3 or 4 and priority 1 or 2 are considered show-stoppers.  Immediately 
report any corrections anticipated to require more than two business days to DHS for assessment and 
determination of an acceptable fix date. 

F.11.8. Use the approved Change Control processes to make corrections. 

F.11.9. Satisfy Unit testing requirements for installation of hardware and/or software before delivery to DHS. 

F.11.10. The testing schedule will be based upon the DHS QA Plan, Oklahoma Benefits System Project Schedule and 
resource allocation. 

F.11.11. Use the DHS approved Quality Control Methodology.  

F.11.12. Use the DHS approved templates to provide the artifacts from the Quality Control Methodology per module or IT 
System, such as: 

F.11.12.1. Test Scenario Worksheet; 

F.11.12.2. Master Test Plan; 

F.11.12.3. Test Results Reports; 

F.11.12.4. Acceptance Criteria Document; 

F.11.12.5. QC Defect Report; and 

F.11.12.6. QC Performance Report 

F.11.13. Produce the Defect Tracking Report defined in the DHS approved Quality Control Methodology, at least weekly or 
as requested. 

F.12. Quality Control Deliverables 
F.12.1. Develop the Master Test Plan for the system, which shall include scenarios, scripts, cases, and data sufficient to 

prove the Enterprise Software solution is functional and configured appropriately. 

F.12.2. Provide the Test Results Report for each test, detailing the results of testing and specific recommendations for 
correcting defects.  

F.12.3. Provide the Security Test Results Report of application and hardware security testing. 

F.12.4. Provide the Security Penetration Test Results Report. 

F.13. Quality Change Management Requirements 
F.13.1. Use the DHS approved templates or tool to provide the artifacts from the Quality Change Management 

Methodology per module or IT System, such as: 

F.13.1.1. Change Request; 
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F.13.1.2. Change Schedule 

F.14. Quality Risk Management Requirements 
F.14.1. Follow the DHS Risk Management Plan, which shall describe how Supplier will plan, implement, report, and 

comply with Risk Management activities. 

F.14.2. Report Risk Management activities and metrics 

F.14.3. Review the results of the Baseline and ongoing Risk Assessment concerning all aspects of the Project. 

F.14.4. Use the DHS approved templates to provide the artifacts from the Quality Risk Management Methodology per 
module or IT System, such as: 

F.14.4.1. Risk Evaluation Form; 

F.14.4.2. Risk Request Form 

F.15. Performance Requirements 
F.15.1. Within the target architecture environment and the DHS platform environment, the required response times must 

be met during the defined Milestone testing of the system components in a WAN environment. Response times 
must be met in the production environment prior to the beginning of any customization to the software. 

F.15.2. Response time will be measured: 

F.15.2.1. During DHS critical working hours, which are 7:00 am to 7:00 pm, Central Time, Monday through Friday, 
except for State holidays; 

F.15.2.2. On workstations or a local PC that will be connected to a server across a WAN consisting of T1 and/or T3 
data lines or equivalent; and 

F.15.2.3. Based on elapsed time after each event is initiated 

F.15.3. Measured events include, but are not limited to: 

F.15.3.1. Search for existing record; 

F.15.3.2. Search for new record; 

F.15.3.3. Add new record; 

F.15.3.4. Print existing report locally; and 

F.15.3.5. Data entry functions 

F.15.4. Performance metrics must be captured in real-time within the HSA application for an identified set of transactions 
and be reportable in order to provide information concerning the performance requirements. The following are DHS 
response time tolerance for the select set of transaction: 

F.15.4.1. Display of search results for records must be within four seconds, and within two seconds 95% of the 
time. 

F.15.4.2. Editing records must provide screen refresh and error notification results within four seconds and within 
two seconds 95% of the time. 

F.15.4.3. Printing of existing reports, non-ad hoc, must begin within 15 seconds and within 10 seconds 95% of the 
time. 

F.15.4.4. Response time when navigating between screens must be within four seconds, and within two seconds 
95% of the time. 

F.15.4.5. Response time required to functionally access DHS legacy systems from the Enterprise Software solution 
must be within 15 seconds, and within 10 seconds 95% of the time. 

F.15.5. Benchmark Tests must: 

F.15.5.1. Account for system performance and capacity under statewide operations for five years following 
statewide Implementation; and 

F.15.5.2. Address stress tests of each technology component in the Enterprise Software solution. 

F.15.6. Batch Processing must: 

F.15.6.1. Include printing and distribution of all printed output and execution of all non-user initiated programs; 

F.15.6.2. Be completed in such a manner as to allow verification of all database updates processed before the 
initiation of online processing for the next day; and 
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F.15.6.3. Not directly compete with peak daytime online processing for system resources, nor adversely affect 

response time. 

F.15.7. Supplier shall: 

F.15.7.1. Analyze capacity and performance information and resolve any capacity and performance issues prior the 
beginning of any customizations. 

F.15.7.2. Verify that the batch turnaround for the system complies with the DHS Performance Best Practices and 
Guidelines and with the production schedule for Batch Processing approved by DHS during the 
Development Phase. 

F.15.7.3. Produce, and submit to DHS for review and acceptance, throughout each Implementation phase, the 
Capacity Simulation Results and Performance Benchmarks Report. 

F.15.7.4. Design and perform Benchmark Tests and provide the Benchmark Test Report. 

F.15.8. Plan, develop, and implement an enterprise method for Performance Monitoring and Measurement Tool for each of 
the five environments, incorporating industry best practices. Utilize to the extent possible, the existing tools 
available in the DHS environment at the time of installation or recommend tools for the tests. 

F.16. Training Requirements 
F.16.1. Identify the staffing required for DHS to operate, support, and maintain the new environment. 

F.16.2. Provide support for all technical training using a variety of means of delivery. 

F.16.3. Use the version of the system or module that received Acceptance in the Training Environment. 

F.16.4. Mentor identified staff in the needed skills. 

F.16.5. Provide technical training to support Bidder's Proposed Solution. 

F.16.6. All technical training must be conducted in the Development environment. 

F.16.7. Produce current version of all training materials and distribute to training locations for training attendees. 

F.16.8. Document the expected outcomes of training. 

F.16.9. Produce and maintain all training documentation and training reports, including scheduled and ad hoc reports, and 
the training database, including updates based upon feedback from training. 

F.16.10. Provide the quarterly DHS Mentoring Status Report of all mentoring of DHS staff, along with any skilled training 
required for DHS staff to maintain the implemented systems and business processes. 

F.16.11. Produce and maintain course schedule, objectives and competency descriptions. 

F.16.12. Ensure that all technical curricula (products) are vendor certified courseware. 

F.16.13. Provide technical training by a (product) vendor certified instructor with three years of private and/or public sector 
professional experience. 

F.16.14. Provide Technical Training specific to product(s) for installation, configuration and maintenance, including, but not 
limited to: Architecture, Database Administration, Software Administration, Installation and Configuration, 
Performance and Tuning for database and/or IT Systems, Backup and Recovery of database and/or IT System, 
Application programming and Web Service, and Security for proposed Enterprise Software solution, Overview and 
maintenance administration of all hardware, Basic and Advance Operating System training, Disaster Recovery of 
IT Systems, Storage Management, and Service Oriented Architecture. All training shall have an emphasis on 
security at the application, system administration and database administration levels. 

F.16.15. Provide computer-based training (CBT) and other training delivery methods which enhance learning and provide 
just-in-time training where appropriate. 

F.16.16. Provide a training environment that can be installed and executed on individual computers for user training without 
requiring network access. 

F.16.17. Verify the format of training videos is compatible with DHS collaboration and training tools, whether CD-ROM, 
DVD, or magnetic/electronic format. 

F.16.18. Collaborate with DHS to specify the number of training sessions; and for each training session, the number of 
trainees and length of the session. 

F.16.19. Provide training that enables trainees to use the system during the sessions. 

F.16.20. Develop or aid DHS in the sizing, prior to onset of technical staff training, the hardware and software for a 
dedicated stand-alone technical training lab at DHS data center. The Technical Training lab will include, but is not 
limited to, hands-on training for hardware (excluding personal computer), software, database, and development. 
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F.16.21. Collaborate with DHS staff to develop the Information Security program to train staff on how to fulfill security 

responsibilities before they are allowed access to the system. Information Security training shall verify that staff are 
versed in: 

F.16.21.1. Information Security Rules, consistent with guidance issued by NIST and OPM; 

F.16.21.2. Availability of assistance and technical security products and techniques; and 

F.16.21.3. Requirements concerning conformance with Information Security Rules and periodic refresher training 
for continued access to the system 

F.16.22. Collaborate with DHS to develop the Training Evaluation Mechanism to assess the effectiveness of training, which 
shall provide electronic feedback analysis of survey data and provide feedback about the effectiveness of the 
training delivered; and provide an electronic roster of trainees completing each training event. 

F.16.23. Provide onsite SMEs that are responsible to conduct knowledge transfer sessions for all aspects of the proposed 
system and deliverables. The knowledge transfer process shall include the following criteria: 

F.16.23.1. Staff name(s), 

F.16.23.2. Project role(s), 

F.16.23.3. Supplier’s SME name, 

F.16.23.4. Agreed start and end dates (up to 30 days), 

F.16.23.5. Selected session location from DHS approved list, 

F.16.23.6. Description and Objectives of sessions, and 

F.16.23.7. Measurable Outcomes of sessions 

F.16.24. Provide the quarterly DHS Knowledge transfer Status Report required by DHS staff to address all aspects of the 
proposed system. 

F.16.25. Provide for a structured training course for application development suites and tools which cover basic and 
advanced concepts. 

F.17. Training Deliverables 
F.17.1. Deliver Technical training for approximately 150 DHS technical staff initially and allow for 30% turnover per year for 

the life of the contract; and 

F.17.2. Provide the Training Plan: 

F.17.2.1. Provide the Training Plan, training materials, and user manuals, which shall adhere to industry best 
practices training guidelines. 

F.17.3. Provide Training Materials per scheduled training sessions regardless if Supplier or DHS is conducting training.  
Ship training materials to each training site, the training will be conducted close to DHS local sites. DHS local sites 
can be located at http://www.okdhs.org/okdhslocal/. 

F.18. Technical – Database Requirements 
F.18.1. Provide logical and physical models of the Enterprise Database Repository, which shall be used for storing DHS 

application data. 

F.18.2. Provide a relational Enterprise Database Repository for all five environments listed in this Solicitation, which shall: 

F.18.2.1. Meet performance requirement as defined in the performance section for over 5,000 decentralized DHS 
staff and additional 100,000 external users; 

F.18.2.2. Be void of redundant data to the degree practicable; 

F.18.2.3. Utilize open architecture for storing data; 

F.18.2.4. Ensure that data is compressed at rest, and encrypted in transit; and 

F.18.2.5. Support information management for the enterprise and permit access by business rule and role 

F.18.3. Document versioning, modification, and traceability of all Enterprise Database Repository changes throughout the 
entire process 

F.18.4. Document the data to be stored in the Database Repository, including metadata. 

F.18.5. Create and validate the Enterprise Database schema. 
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F.18.6. Document the Database Back-up and Recovery section in the Database Management Plan shall cover all the five 

environments and conduct interactive knowledge transfer sessions using the delivered documentation in the 
appropriate environment. 

F.18.7. Document the Database Capacity Analysis section within the Database Management plan shall verify the 
recommended relational Enterprise Database Repository can perform quickly and efficiently, meeting performance 
goals stated in the Performance Section. Database Capacity Analysis shall be updated and refined with the 
movement of each IT system and/or module through the environment staging cycle. 

F.19. Technical – Database Deliverables 
F.19.1. Produce Database Management Plan and conduct interactive knowledge transfer sessions using the delivered 

documentation in the appropriate environment. Database Management Plan must include, but is not limited to: 

F.19.1.1. Database Models; 

F.19.1.2. Database Data Dictionary; 

F.19.1.3. Diagrams and definitions of the processes to and from the database, such as interaction between SOA 
and the Enterprise Database Repository; 

F.19.1.4. Third-Party Call List; 

F.19.1.5. SME Call List, and Support Dates; 

F.19.1.6. Error Code Definitions; 

F.19.1.7. Maintenance Strategy and Schedule for Back-ups, Reorgs, and Downtime; 

F.19.1.8. Performance Monitoring Measures; 

F.19.1.9. Knowledge Transfer and Training or Re-training Checklist; 

F.19.1.10. Staffing Plan;  

F.19.1.11. Database Back-up and Recovery Plan; and 

F.19.1.12. Database Capacity Analysis Document 

F.19.2. Provide an automated method to replicate data between environments that facilitates replication at any level 
between schema and case record with the ability to alter the identity of the user name and SSN in environments 
other than production. 

F.20. Technical – Services Oriented Architecture (SOA) Requirements 
F.20.1. Utilize Business Process Models, Business Process Diagram (BPD), Business Process Modeling Notation 

(BPMN), and Business Process Execution Language (BPEL).  All business process models shall be absent of any 
proprietary metadata of Supplier or software. 

F.20.2. Develop SOA Service Contracts and Service Interfaces. 

F.20.3. Provide and maintain the Services Catalog and Requirements, listing all business services to be implemented in 
SOA. 

F.20.4. Develop the Enterprise Service Bus (ESB), which shall support loose coupling, invokable services, process-centric 
business, and data integration. 

F.20.5. Include ESB Integration capabilities that support heterogeneous environments, including, but not limited to: 

F.20.5.1. Databases, middleware, legacy application, and application servers; 

F.20.5.2. Protocol transformation transferring data between entities; 

F.20.5.3. Service client invocation through client Application Programming Interface (API) for various languages 

F.20.6. Include ESB Communication capabilities that provide location transparency by supporting communication through 
a variety of protocols and routing between various communications technologies. 

F.20.6.1. Include ESB Service Interaction capabilities that allow for service implementations to be substituted, 
including, but not limited to supporting: 

F.20.6.2. Interfaces and services operations; and 

F.20.6.3. Independent services messaging and interface model. 

F.20.7. Include ESB Management capabilities that manage and monitor the ESB system, support real-time monitoring and 
administrative console, and store historical management and monitoring information. 
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F.20.8. Include ESB Security capabilities that ensure the integrity and confidentiality of services are maintained. 

F.20.9. Incorporate SOA industry best practices with emphasis on Web Services-Interoperability Organization (WS-I) 
compliance 

F.20.10. Adhere to SOA schema namespace convention. 

F.20.11. Verify the SOA system has redundant hardware and software that seamlessly interfaces with federal government, 
other state agencies, other applications within DHS, and other non-government entities. 

F.20.12. The SOA technology stack must be capable of sustaining an agile SOA infrastructure. 

F.21. Technical – Service Oriented Architecture (SOA) Deliverables 
F.21.1. Develop the SOA Maturity Model. 

F.21.2. Develop the SOA Governance Model for managing delivery and implementation of services. 

F.21.3. Develop the Service Identification Document. 

F.21.4. Develop the SOA Schema Namespace Convention. 

F.21.5. Provide and implement the Legacy System Adaptor(s) for utilization in the DHS environment. 

F.21.6. Provide and implement the SOA Service Registry. 

F.21.7. Develop the SOA Service Lifecycle Document. 

F.21.8. Provide and implement the SOA Enterprise Service Bus or Recommend a SOA Enterprise Service Bus. 

F.21.9. Provide or Recommend the hardware and software for the SOA system. 

F.22. Technical – Security and Audit Logging Requirements 
F.22.1. Provide the information required to define, design, and implement the Information Security and Audit Logging and 

Reporting System that supports DHS operations.  

F.22.2. Conduct, prior to development or deployment of system controls, the Information Security Risk Assessment and 
Analysis, which shall be an assessment of the potential risks and vulnerabilities to the confidentiality, integrity, and 
availability of DHS information assets 

F.22.3. Identify for contingency planning all system single points of failure and make recommendations to address 
redundancy measures and develop mitigation processes. 

F.22.4. Provide Information Security Rules concerning use of, security in, and acceptable level of risk for the system, 
based on the needs of all users of the system. The Information Security Rules shall: 

F.22.4.1. Delineate responsibilities and expected behavior of all persons with access to the system; 

F.22.4.2. Include appropriate limits on interconnections to other systems; 

F.22.4.3. Define service provision and restoration priorities; and 

F.22.4.4. Define the consequences of behavior not consistent with the rules. 

F.22.5. Implement the Information Security System, which shall interface with legacy security components. 

F.22.6. Conduct Information Security Risk assessment and analysis of DHS information assets according to the 
Information Security Risk Plan: 

F.22.6.1. Security testing or "hardening" of all applications and hardware 

F.22.6.2. Detailed Information Security Penetration Test on all systems and applications 

F.22.7. System provides access controls, processes, and the functionality for multiple methods of information delivery, 
such as Web-based access, portal, application, and database management systems. 

F.22.8. System provides granular capabilities for access controls, based on the role of the user. 

F.22.9. System limits access to authorized users in defined user roles. 

F.22.10. System provides access roles that are uniquely separate and identifiable by a defined role for users, system 
processes, and functions by utilizing a unique identifier and password for access and authentication. 

F.22.11. System provides reports for all security controls, processes, methods, users, devices, transactions, and functions. 

F.22.12. System provides security access controls that incorporate users, system processes, devices, transactions, and 
functions. 
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F.22.13. System provides deploy access controls and safeguards to protect against any reasonably anticipated threats or 

hazards to the security or integrity of information. 

F.22.14. System provides an automated procedure that terminates session connectivity after a predetermined time of 
inactivity. 

F.22.15. System includes system console, terminal, and user identifications that are controlled and that uniquely identify the 
system user. 

F.22.16. System provides capability to detect, record, and lock out unauthorized attempts, based on agreed upon 
parameters, to gain access to system and data. 

F.22.17. System protects data requiring compartmentalization from unauthorized inquiries and must be kept in a separate 
data repository if required to ensure its security. 

F.22.18. System maintains information on all actions to records and data fields, based on agreed upon parameters, 
including identification of the responsible system user and the date and time of the change. 

F.22.19. System provides real-time access to and reporting of audit logging information. 

F.22.20. System presents personally identifiable information only to specific authorized roles. 

F.22.21. System requires users to change passwords and/or other authentication methods based on agreed upon 
parameters. 

F.22.22. System is capable of automated audit logging and reporting of all system actions. 

F.22.23. System is configurable providing complete and accurate, uniquely traceable, internal audit trails and reports, 
including, but not limited to, configurable event reporting and notification. 

F.22.24. System limits access to system utility programs to authorized persons. 

F.22.25. System stores and automatically archives event logs for the specified retention periods, and protects them from 
modification or tampering. 

F.22.26. System provides configurable usage or event management that will trigger system events and/or notifications 
based on security trends, including, but not limited to: virus signatures and other malicious activities; fraudulent 
access or use of the system; denial of access; and succession of attempts to access restricted information. 

F.22.27. System authenticates all system users, functions, and processes. 

F.22.28. System provides for multiple, segregated roles per user and multiple users per segregated role. 

F.22.29. System provides for identity management protocols and single sign-on technologies for secure authentication 
processes for multi-factor identification. 

F.22.30. System provides integrated management reporting for audit and accountability to support investigative processes, 
such as security screens or portals with system events and information, and criteria or parameters for tracking and 
tracing system events or activity back to the initiating process or user. 

F.22.31. System provides protection of data with encryption in transit, at rest, and archived, in accordance with the Federal 
Information Processing Standards (FIPS) Publication 197, Advanced Encryption Standard; Approved algorithms for 
federal systems; and Approved key management techniques, per National Institute of Standards and Technology 
(NIST) SP 800-57, Recommendations for Key Management. 

F.22.32. System provides for and follows a "Defense in Depth" methodology for all systems, applications, and databases to 
provide protection from malicious code, users, hackers, or other events that will affect the confidentiality, 
availability, or integrity of data. 

F.22.33. System complies with the following regulations at a minimum: Health Insurance Portability and Accountability Act of 
1996, Administrative Simplification – Security, 164.308; FIPS 200, Minimum Security Requirements for Federal 
Information Systems, and compliant with guidance from the appropriate NIST publication for each element from 
Section 3 of FIPS 200; State of Oklahoma Information Security Policy, Procedures, and Guidelines; IRS 
Publication 1075; and ISO/IEC 17799-05. 

F.22.34. Plan, develop, and implement an enterprise method for Security and Audit Logging and incorporate industry best 
practices. 

F.22.35. All Security and Audit Logging requirements must be per environment, allowing for role-base security per users per 
environment. 

F.23. Technical – Security and Audit Logging Deliverables 
F.23.1. Provide the Information Security Plan, which shall include, but is not limited to: 

F.23.1.1. Information Security Risk Plan; 
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F.23.1.2. Information Security Contingency Planning Report; 

F.23.1.3. Information Security Management Process (ISMP), including Audit and Logging; and 

F.23.1.4. Security Incident Response Capability Plan 

F.23.2. Provide software for the Security and Audit Logging. 

F.24. Technical – Web Portal System Requirements 
F.24.1. Must be 100% compliant at completion of the Web portal with all 19 criteria specified in the Web-based EITA VPAT 

form 

F.24.2. Provide a secure and compliant Web portal for DHS employees, clients and providers to conduct daily 
business…anytime, anywhere. 

F.24.3. Provide a scalable Web portal for future expansion. 

F.24.4. Web portal solution shall integrate with Enterprise Software solution and DHS legacy systems. 

F.24.5. Web portal solution shall be database driven. 

F.24.6. Web portal solution shall provide multi content feeds. 

F.24.7. Web portal must use caching to reduce database overhead, such as: Portal cache, Fragment cache, Service cache 
and Entity cache. 

F.24.8. Use multi-threaded rendering to reduce latency and maintain same database load. 

F.24.9. Use end-to-end security with technologies such as Kerberos. 

F.24.10. Use preferences to store user configuration on portal. 

F.24.11. Web portal solution shall restrict users based on user’s profile. 

F.25. Technical – Web Portal Deliverables 
F.25.1. Provide software for the Web portal system. 

F.26. Work and Resources 
F.26.1. Additional Resources may be required from the Supplier that were initially anticipated utilizing state staff, in the 

instance additional resources are needed outside the scope described herein but for utilization of the Oklahoma 
Benefits System project, a time and materials statement of work will be established as describe herein. 

F.26.2. Additional Work and Resources will be based on the U.S. Bureau of Labor Statistics North American Industry 
Classification System (NAICS) 518210 Producer Price Index. See Section B.4.3 for details. 

F.26.3. DHS may request additional work and resources, including but not limited to: 

F.26.3.1. Help Desk staff; 

F.26.3.2. Quality Management staff;  

F.26.3.3. System Performance staff;  

F.26.3.4. Technical staff; 

F.26.3.5. Business Analysis staff;  

F.26.3.6. Project Management staff;  

F.26.3.7. Development staff;  

F.26.3.8. Administrative staff;  

F.26.3.9. Architecture staff; and  

F.26.3.10. Training Staff 

F.26.4. Additional work and resources shall be contracted separately as Time and Materials. 

F.26.5. DHS will identify the Deliverables as needed.  All such Deliverables will be subject to DHS Acceptance. 

F.26.6. Supplier shall develop the Statement of Work for additional work and resources. 
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G. EVALUATION  

G.1. Evaluation and Award 
G.1.1. Bids shall be evaluated on the “best value” determination. 

G.1.2. The State reserves the right to request demonstrations and clarifications from any or all-responding Bidders. 

G.2. Proposal Clarification Questions 
The State reserves the right, at its sole discretion, to request clarifications of technical Bids or to conduct discussions for the purpose 
of clarification with any or all Bidders.  The purpose of any such discussions shall be to ensure full understanding of the Bid.  If 
clarifications are made because of such discussion, the Bidder(s) shall put such clarifications in writing. The clarification shall not 
alter or supplement the Bid. 

G.3. Competitive Negotiations of Bids 
The State reserves the right to negotiate with one, selected, all or none of the Bidders responding to this Solicitation to obtain the 
best value for the State.  Negotiations could entail discussions on products, services, pricing, contract terminology or any other issue 
material to an award decision or that may mitigate the State’s risks.  The State shall consider all issues negotiable and will not be 
artificially constrained by internal corporate policies.  Negotiation may be with one or more Bidders, for any and all items in the Bid. 

Firms that contend that they lack flexibility because of their corporate policy on a particular negotiation item shall face a significant 
disadvantage and may not be considered.  If such negotiations are conducted, the following conditions shall apply: 

G.3.1. Negotiations may be conducted in person, in writing, or by telephone. 

G.3.2. Negotiations shall only be conducted with potentially acceptable Bids.  The State reserves the right to limit 
negotiations to those Bids that received the highest rankings during the initial evaluation phase.   

G.3.3. Terms, conditions, prices, methodology, or other features of the Bid may be subject to negotiations and 
subsequent revision.  As part of the negotiations, the Bidder may be required to submit supporting financial, 
pricing, and other data in order to allow a detailed evaluation of the feasibility, reasonableness, and acceptability of 
the Bid. 

G.3.4. The requirements of this Solicitation shall not be negotiable and shall remain unchanged unless the State 
determines that a change in such requirements is in the best interest of the State Of Oklahoma. 

G.3.5. BEST and FINAL – The State may request best and final Bids if deemed necessary, and shall determine the scope 
and subject of any best and final request.  However, the Bidder should not expect an opportunity to strengthen its 
Bid and should submit its best Bid based on the terms and condition set forth in this solicitation. 

G.4. Selection Criteria 
G.4.1. DHS will initially inspect each Proposal to determine if it meets all the mandatory qualifications and requirements 

set forth in Section D, Solicitation Mandatory Qualifications and Requirements.  The evaluation committee, 
comprised of State staff, will conduct the evaluation of Proposals based on the evaluation process. 

G.4.2. DHS will inspect each Proposal to determine if it meets all the requirements set forth in Section H, Instructions to 
Supplier and Section H.3, Part A – Administration Proposal.  The evaluation committee, comprised of DHS staff, 
will conduct the evaluation of Proposals that meet the Instructions to Supplier requirements. 

G.4.3. The evaluation committee will rank the Proposals for determination of the competitive range ranking.  The 
competitive range of Proposals will be determined on the basis of the Specific Criteria set forth below: 

G.4.3.1. Project Management Proposal; 

G.4.3.2. Business Proposal; 

G.4.3.3. Technical Proposal; 

G.4.3.4. Accessibility Compliance; and 

G.4.3.5. Financial Proposal 

G.4.4. Once each Proposal is scored by the evaluation committee, certain Bidders will qualify for a Demonstration of 
Product Features and Functions, as described in Phase V below. 

G.4.5. The evaluation committee will then score the Demonstration of Product Features and Functions.  The evaluation 
committee may also make a recommendation for an Award of Contract, if a clear choice is apparent, or certain 
Bidders may be contacted to schedule discussion and/or negotiation meetings.  The State reserves the right, at its 
sole discretion, to negotiate with one or more Bidders and may negotiate any part or the Bidder’s entire Proposal. 
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G.4.6. Any Award of Contract as a result of this Solicitation will be made in accordance with Section G, Evaluation and 

Section H, Instructions to Supplier. 

G.4.7. DHS reserves the right to reject any Proposal not conforming to Sections herein, with final approval by OMES. 

G.4.8. Award of Contract may be contingent upon appropriation of funds by federal or State of Oklahoma authorities. 

G.5. Evaluation Process 
Note: The following evaluation process is not presented in any sequence as any selection process may overlap the other in the 
evaluation. 

G.5.1. Phase I – Determination of Solicitation Responsiveness by OMES. 

G.5.1.1. A responsive proposal is defined as a response that meets all the general mandatory requirements as 
outlined below: 

• Responding Bidder Information Sheet complete Form 076 

• Certification for Competitive Bid and Contract (Non-Collusion Certification) Form 004 

• Amendments, if issued, are acknowledged. 

• Requirements as outlined in Section D 

G.5.1.2. Meeting all requirements outlined above allows the Solicitation response to proceed to Phase II.  Failure 
to meet all of the above could result in the Solicitation response being disqualified with no advance to 
Phase II. 

G.5.2. Phase II – Determination of Instructions to Supplier (Administration) 

G.5.2.1. A responsive Solicitation response is defined as a response that meets all the Instructions to Supplier 
requirements as outlined in Section H, Instructions to Supplier. 

G.5.2.2. Meeting all requirements outlined above allows the Solicitation response to proceed to Phase III. Failure 
to meet all of the above could result in the Solicitation response being disqualified with no advance to 
Phase III. 

G.5.3. Phase III - Best Value Evaluation of Product/Services 

G.5.3.1. Part I - Project Management Proposal.  DHS will rate Bidder's methodologies, project management 
requirements, knowledge and experience for performing the work described in this Solicitation, 
demonstrated successes in providing services for same or similar projects, and the quality of Bidder's 
references.  DHS will assess Bidder's organizational structure, and the quality of Bidder's staff. 

G.5.3.2. Part II - Business Proposal. "Business Proposal" hereinafter will refer to the Business and Training 
Sections within this Solicitation. DHS will rate the overall approach to the proposed business solutions, 
business solution features and functions, and training requirements and Deliverables. DHS will assess the 
feasibility of the proposed business solution. 

G.5.3.3. Part III - Technical Proposal.  "Technical Proposal" hereinafter will refer to all Technical Sections, General 
Sections, Enterprise Architecture, Implementation, Post-Implementation, Quality, and Performance 
Sections within this Solicitation. DHS will rate the overall approach to the proposed technical solution, 
system integration and SOA, enterprise architecture methodology, technical solution features and 
functions, and technical requirements and Deliverables. DHS will assess the feasibility of the proposed 
technical solution. 

G.5.3.4. Part IV - Accessibility Compliance. “Accessibility Compliance” hereinafter will refer to Information 
Technology or Communications products, systems and applications development and/or customization 
and Information Technology or Communications products, systems and applications not requiring 
development and/or customization. DHS will assess Bidder’s VPAT or other comparable documents. 

G.5.3.5. Part V - Financial Proposal.  DHS will perform a cost comparison, and rate each Proposal against the 
lowest responsive Proposal received for the same proposed services.  DHS will assess Bidder's fiscal 
responsibility, and cost for Solicitation Deliverables. 

G.5.3.6. Meeting all requirements outlined above allows the Solicitation response to proceed to Phase IV.  Failure 
to meet all of the requirements could result in the Solicitation response being disqualified with no advance 
to Phase IV. 

G.5.3.7. After all Bidders are scored and ranked in accordance with Phase III described above, Bidders in the 75th 
percentile or a minimum of two Proposals advance to Phase IV. 

G.5.3.8. After Phase III scoring and ranking of proposals have been completed all Phase III scores will be locked. 
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G.5.4. Phase IV - Demonstration of Product Features and Functions. 

G.5.4.1. As described above, the State of Oklahoma may require Bidders qualifying for Phase IV to demonstrate 
their product(s), and procedure(s) before determining a final total Demo score. 

G.5.4.2. Each Bidder qualifying for Phase IV will be given a minimum of two week notice of date and location of 
demonstration. 

G.5.4.3. Each Bidder will be allotted five days, begin at 8:30 am on a Monday and should be completed no later 
than 4:00 pm on Friday for proposed Enterprise Software solution demonstration. 

G.5.4.4. Bidder shall demonstrate in the greater metro area of Oklahoma City, Oklahoma. 

G.5.4.5. DHS will select dates and location of demonstration. 

G.5.4.6. DHS will provide a projector, screen and Internet connection for demonstration. 

G.5.4.7. Bidder's team shall familiarize State of Oklahoma Solicitation evaluators with Bidder's proposed software, 
methods, solutions, and demonstrate the proposed product(s).  The intent is to view the capabilities and 
features/functions of the proposed Enterprise Software solution. 

G.5.4.8. Representatives of proposed Subcontractors must be present and may be queried. 

G.5.4.9. Bidder shall provide to the State of Oklahoma, at least one week prior to any demonstration, an updated 
list of names and job descriptions of the proposed attendees. 

G.5.4.10. The State of Oklahoma retains the right to exclude or dismiss without notice or cause any person from 
Bidder's demonstration. 

G.5.4.11. Bidder must be prepared to participate in oral presentations and demonstrations to define their solution, 
introduce their team, and respond to any and all questions regarding their Solicitation response if 
requested by OMES prior to Award of Contract. 

G.5.4.12. Bidder shall provide DHS with a laptop for a period of 30 calendar days that has the Enterprise 
Software solution loaded on it. 

G.5.4.13. The Demonstration evaluation committee will then score the Demonstration of Product Features and 
Functions. 

G.5.5. If, in DHS opinion they find that the demo were not acquitted in meeting all requirements, DHS reserves the right to 
return to Phase III.  These steps may be repeated as needed. 

G.5.6. Bidder may demonstrate additional software solutions such as: Unemployment Benefits, WIC, Mental Health, Child 
Care Licensing etc. that complement the Oklahoma Benefits System Enterprise Software solution at a state 
government level within a week following Phase IV - Demonstration of Product Features and Functions demos. 

G.6. Negotiation 
G.6.1. DHS reserves the right to negotiate with one or more Bidders.  OMES may negotiate any and all content of the 

Proposal. 

G.6.2. In accordance with Oklahoma Statutes, title 74 subsections 85.5.J (5) and 85.9D.A, the State of Oklahoma 
reserves the right to negotiate with one, selected, all or none of the Bidders responding to this solicitation to obtain 
the best value for the State.  Negotiations could entail discussions on products, services, pricing, contract 
terminology or any other issue that mitigate the State’s risks. The State will consider all issues negotiable and not 
artificially constrained by internal corporate policies. Negotiation may be with one or more Bidders, for any and all 
items in the Bidder’s proposal. 

G.6.3. Firms that contend that they lack flexibility because of their corporate policy on a particular negotiation item will 
face a significant disadvantage and may not be considered. If such negotiations are conducted, the following 
conditions shall apply: 

G.6.3.1. Negotiations may be conducted in person, in writing, or by telephone. 

G.6.3.2. Negotiations will only be conducted with potentially acceptable proposals.  The State reserves the right to 
limit negotiations to those proposals that received the highest rankings during the initial evaluation phase. 

G.6.3.3. Terms, conditions, prices, methodology, or other features of the Bidder’s proposal may be subject to 
negotiations and subsequent revision.  As part of the negotiations, the Bidder may be required to submit 
supporting financial, pricing, and other data in order to allow a detailed evaluation of the feasibility, 
reasonableness, and acceptability of the proposal. 

G.6.3.4. The mandatory requirements of the Request for Proposal shall not be negotiable and shall remain 
unchanged unless the State determines that a change in such requirements is in the best interest of the 
State Of Oklahoma. 
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G.6.3.5. BEST and FINAL – The state may request best and final Bids if deemed necessary, and will determine 

the scope and subject of any best and final request.  However, the vendor should not expect that the state 
will ask for best and finals to give the vendor an opportunity to strengthen your proposal. Therefore, the 
vendor must submit your best Bid based on the terms and condition set forth in this solicitation. 

G.6.4. The State reserves the right to request a “best and final” Bid from one or more Bidders. 
 
 
 
 
 
 

Remainder of Page Intentionally Left Blank 
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H. INSTRUCTIONS TO BIDDER 

H.1. Introduction 
Prospective Bidders are urged to read this Solicitation carefully.  Failure to do so shall be at the Bidder’s risk.  Provisions, terms, and 
conditions may be stated or phrased differently than in previous solicitations.  Irrespective of past interpretations, practices or 
customs, Bids shall be evaluated and any resultant contract(s) shall be administered in accordance with the plain meaning of the 
contents hereof.  The Bidder is cautioned that the requirements of this Solicitation can be altered only by written Amendment 
approved by the  State and that verbal communications from whatever source are of no effect.  In no event shall the Bidder’s failure 
to read and understand any term or condition in this Solicitation constitute grounds for a claim after award of the Contact.   

H.2. Preparation of Bid 
H.2.1. Any usage amounts specified are estimates only and are not guaranteed to be purchased. 

H.2.2. Information shall be entered on the form provided or a copy thereof. 

H.3. Submission of Bid 
H.3.1. All Bids must be submitted to OMES – ISD to the attention of the Procurement Specialist as identified on the front 

page of this Solicitation.  It is the Bidder’s sole responsibility to submit information in the Bid as requested by this 
Solicitation.  The Bidder’s failure to submit required information may cause its Bid to be rejected. 

H.3.2. The Bid should be paginated and indexed in alpha order with reference to specific sections of this Solicitation.  All 
Bids shall be legibly written or typed.  Any corrections to Bids shall be initialed.  Penciled Bids and penciled 
corrections shall not be accepted and shall be rejected as non-responsive.  Unnecessarily elaborate brochures or 
other presentations beyond those necessary to present a complete and effective Bid are not desired.  Each 
proposal should contain a table of contents with complete page numbering, labeled as follows: 

H.3.2.1. Part A - Administration 

H.3.2.2. Part I - Project Management Proposal 

H.3.2.3. Part II – Business Proposal  

H.3.2.4. Part III – Technical Proposal  

H.3.2.5. Part IV – Accessibility Compliance  

H.3.2.6. Part V – Financial Proposal 

H.3.3. Each Bidder must submit one (1) original hard-copy of the Bid and seven (7) duplicate copies for a total of eight (8) 
hard-copy documents.  In addition, each Bidder must submit two (2) copies of the entire Bid on CD, DVD, or thumb 
drive in a “machine readable” format.  One (1) CD, DVD, or thumb drive shall be marked as the original and will be 
considered the official response in evaluating responses for scoring, Open Records Requests, and protest 
resolution.  

H.3.4. All information relating to price/costs are to be sent in a separate binder/envelope and in a separate file/folder on 
CD, DVD, or thumb drive clearly marked as “Price/Cost”. 

H.3.5. The name and address of the Bidder shall be inserted in the upper left corner of the single sealed envelope, 
package, or container.  The solicitation number and solicitation response due date and time must appear on the 
face of the single envelope, package, or container. 

H.3.6. Bids shall be in strict conformity with the instructions to Bidder, and shall be submitted with a completed 
“Responding Bidder Information” OMES Form 076, and any other forms completed as required by this Solicitation. 

H.3.7. The required certification statement, “Certification for Competitive Bid and/or Contract (Non-Collusion 
Certification)”, OMES Form 004, must be made out in the name of the Bidder and must be properly executed by an 
authorized person, with full knowledge and acceptance of all its provisions. 

H.3.8. All Bids submitted shall be consistent with the Oklahoma Central Purchasing Act and associated Rules and subject 
to the Information Services Act and other statutory laws and regulations as applicable. 

H.3.9. By submitting a Bid, Bidder agrees not to make any claims for damages or have any rights to damages, because of 
any misunderstanding or misrepresentation of the specifications or because of any misinformation or lack 
information. 

 

 

 

Solicitation Package Version 18 
  PAGE 73 OF 88  
 



 
H.3.10. If a Bidder fails to notify the State of an error, ambiguity, conflict, discrepancy, omission or other error in this 

Solicitation, known to the Bidder, or an error that reasonably should have been known by the Bidder, the Bidder 
shall submit a Bid at its own risk; and if awarded the Contract, the Bidder shall not be entitled to additional 
compensation, relief, or time by reason of the error or its later correction.  If a Bidder takes exception to any 
requirement or specification contained in this Solicitation, these exceptions must be clearly and prominently stated 
in the Bid. 

H.3.11. Bidders should note that this Solicitation reflects changes in the existing operation to increase efficiencies and 
streamline business environments in the State of Oklahoma.  All previous solicitations or resultant contracts should 
not be either depended upon, perceived or interpreted to have any relevance to this Solicitation. 

H.4. Part A – Administration Proposal 
H.4.1. Bidder should not include cost or pricing information in Part A. 

H.4.2. Bidder should attach a List of Subcontractors, if any, and identify the work or product each Subcontractor will 
provide. 

H.4.3. Bidder should submit verifiable evidence that Bidder meets all mandatory qualifications listed in Section D, 
Solicitation Mandatory Qualifications and Requirements. 

H.4.4. Bidder may submit copies of any applicable license agreement from the licensor of the Third-Party Software, 
including warranty services and coverage period. 

H.4.5. Bidder should submit the signed Attachment L, Escrow Agreement with Bid submission. The Escrow Agreement 
can be located in Attachment L. 

H.4.6. Bidder should submit a narrative on greatest quick wins for their Proposal. 

H.4.7. Bidder should submit assumptions for project scope, frequency of enhancements, software upgrades, and 
hardware upgrades over the life of the Oklahoma Benefits System project. 

H.5. Part I – Project Management Proposal 
H.5.1. Bidder should not include cost or pricing information in Part I. 

H.5.2. Bidder provides a Summary of Bidder's Understanding of the Project, including the intent of the Solicitation, 
Solicitation Specifications, Project objectives and: 

H.5.2.1. Elaborate Bidder’s understanding of DHS expectation of features and functionality of the proposed 
Enterprise Software solution, the implications for DHS staff, and the business workflow; and 

H.5.2.2. Provide documentation to substantiate Bidder’s previously achieved similar success, and ability to 
cooperate with DHS to complete Project goals on time, within budget, scope, and quality parameters. 

H.5.3. Bidder submits Attachment A, Bidders references and provides references from distinct entities for each Supplier 
and Subcontractor providing measurable information as to the success or failure of the program/project and 
Bidder’s ability to deliver on time, and within budget, scope, and quality parameters.  DHS will only check three (3) 
references.  

H.5.4. Bidder provides verifiable evidence of past performance from programs/projects who have actual knowledge of 
Bidder’s work and agree to be contacted.  The programs/projects should be similar nature and scope to this 
project, as described in Section D, Solicitation Mandatory Qualifications and Requirements.  DHS will only check 
three (3) references.  Evidence of past performance for each program/project should include: 

H.5.4.1. Name of program/project, and start and end dates; 

H.5.4.2. Name of person, program/project manager(s), and project sponsor(s); 

H.5.4.3. Name, address, telephone number, e-mail address, and facsimile telephone number of contracting 
agency contact; 

H.5.4.4. Name(s) of Bidder and/or subcontractor whom the past performance is referencing; 

H.5.4.5. Narrative description of the scope and objectives of the program/project, and the verifiable benefits 
received by the client; 

H.5.4.6. Organization of program/project, and the roles and responsibilities of Bidder and staff - Bidder should 
provide evidence that staff proposed for this Project have relevant experience in planning, developing, 
and implementing similar programs/projects and have a proven record of accomplishment in business 
operations and financial management of large-size companies; 
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H.5.4.7. Summarized schedule and cost balance sheet, including: 

a) Original baseline completion date; 
b) Actual completion date; 
c) Proposal amount awarded; 
d) Actual cost at completion;  
e) Number and cost of change orders; and 
f) Number and total hours of change orders. 

H.5.4.8. Samples of program/project issues or problems and the manner in which Bidder was able to successfully 
resolve them, including: 

a) Corrective action plans and the results thereof. 
b) Customer service or record of complaints surveys. 
c) Detailed description of the product(s) produced by Bidder and samples of Bidder's work, such as 

design documents, plans, manuals, and reports limited to 25 pages front and back. 

H.5.5. Bidder provides detailed, verifiable evidence of Program/Project Management Experience with enterprise 
programs/projects of this scope, including working in partnership with the entity to achieve program/project 
management goals while sharing responsibilities and duties. Bidder should provide detailed, verifiable evidence of: 

H.5.5.1. SOA experience with enterprise programs/projects of this nature and scope, including working in 
partnership with the client to achieve SOA implementation and goals while sharing responsibilities and 
duties. 

H.5.5.2. Enterprise Technical Architecture, Data Architecture, and Modeling experience in programs/projects of 
this nature and scope, which should include descriptions of experience in: 

a) Infrastructure, environment, application, and data; 
b) Enterprise technical requirements gathering, analysis, detailed design, and configuration 

management; 
c) Automated structure system development tools to document, trace, and depict the business and 

technical requirements from gathering through detailed design; 
d) Configuring enterprise applications; and 
e) Architecting and designing in compatibility, extensibility, interoperability, maintainability, 

portability, scalability, security, stability, supportability and performance. 

H.5.6. Bidder provides a Statement of Staff Resources and Organizational Capacity for supporting the Project through the 
life of the Contract, along with a draft Resource Staffing Plan. 

H.5.7. Bidder provides a Project Organizational Chart, which should be a matrix that identifies position, responsibilities, 
and anticipated level for all staff.  The Organizational Chart should delineate, for this Project, the level of authority, 
and specifically address Bidder's: 

H.5.7.1. Management structure;  

H.5.7.2. Primary senior staff; and  

H.5.7.3. Project staff 

H.5.8. Bidder provides the completed Attachment B, Project Key Personnel Roster, which should identify by name 
Bidder's proposed staff, and include for each person: 

H.5.8.1. Job title and level of authority; 

H.5.8.2. Skill sets, certifications, education, and experience; 

H.5.8.3. List and schedule of current and anticipated work on other programs/projects that require involvement 
during the life of this Contract; 

H.5.8.4. Percent of time person will be assigned on-site to Project; and 

H.5.8.5. Percent of time person will be assigned off-site to Project. 

H.5.9. Bidder provides a Resume for each person on the Project Team Roster, which should specify the person's 
experience and roles in programs/projects related to child support services, SACWIS, SNAP, TANF, child care 
assistance, systems integration, enterprise data warehouse systems, SOA, enterprise architecture, data 
architecture, business process engineering, data integration system, single sign-on, QA/QC management system, 
automated testing system, and security. The resume should include: 

H.5.9.1. Length and type of related experience; 

H.5.9.2. Employment References; 

H.5.9.3. Certifications, education, and training; and 
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H.5.9.4. Oral and written communication skills and ability to interface with all involved program/project staff and 

entities. 

H.5.10. Bidder provides a detailed description, including previously used plans, activities, tools, controls, and best practices 
of Bidder's:  

H.5.10.1. Program/Project Management Methodology; 

H.5.10.2. SOA principles; 

H.5.10.3. Enterprise Architecture Methodology; and 

H.5.11. Bidder provides a Project Work Plan for the Proposal solution, which should include: 

H.5.11.1. Schedule of Tasks and Milestones (Gantt Chart) required to deliver the Proposed Solution, and the time 
allotted for completion of each task; and 

H.5.11.2. Anticipated designation and delineation of Bidder and DHS resources by position to specified tasks to 
meet scheduled milestones and Deliverables; and 

H.5.11.3. An electronic version of the project schedule in the designated Project Management software 

H.5.12. Bidder provides the completed Attachment C, Project Management Deliverables and Requirements Chart, which 
should address how Bidder will meet all Deliverables and Requirements specified, for Business and Training and 
provide sample Deliverables, if applicable. 

H.5.12.1. If Bidder proposes Deliverables in addition to Solicitation Deliverables, Bidder should complete 
Attachment M, Additional Deliverables Chart. 

H.6. Business Proposal 
H.6.1. Bidder should not include cost or price information in Part II. 

H.6.2. "Business Proposal" refers to the General Requirements, Business, and Training within this Solicitation. 

H.6.3. Bidder may submit a list of additional software solutions that complement the Oklahoma Benefits System 
Enterprise Software solution at a state government level, such as: Unemployment benefits, WIC, Mental Health, 
etc. 

H.6.4. Bidder describes its Overall Approach to the Business Proposal Solution, which includes the approach to: 

H.6.4.1. Handling business-driven and technology-driven constraints; 

H.6.4.2. Systems integration; 

H.6.4.3. Working in partnership with DHS staff, giving examples of previous partnering efforts; 

H.6.4.4. Business continuity and resumption; 

H.6.4.5. Solution availability; 

H.6.4.6. Accomplishing the Oklahoma Benefits System Project Goals and Objectives described in Section C.6 and 
giving previous accomplishment details, examples of previous work, case studies, etc.; and 

H.6.4.7. Strategy for providing ongoing user support throughout Implementation of the Enterprise Software solution 

H.6.5. Bidder provides its SOA concepts, including plans, activities, tools, controls, and best practices for incorporating 
SOA into the DHS environment. 

H.6.6. Bidder provides the completed Attachment D, Business Deliverables and Requirements Chart, which should 
address how Bidder’s solutions meet the Deliverables and Requirements specified, for Business and Training and 
provide sample Deliverables, if applicable. 

H.6.6.1. Bidder submits its proposed technical training tracks and types of course per course and any pre- 
requisites training required for the Training Track. 

H.6.6.2. If Bidder proposes Deliverables in addition to Solicitation Deliverables, Bidder completes Attachment K, 
Additional Deliverables Chart. 

H.6.7. Bidder provides the completed Attachment E, Business Solution Features and Functions Chart, which should 
address all features and functions specified in this Solicitation. All boxes should be completed. In addition, Bidder 
should provide screen shots, marketing materials, and complete descriptions as to how the Bidder will deliver the 
module. Bidder provides examples of previous work and up to three customer references where the module is 
deployed, with name, title, phone number, and e-mail addresses for DHS to contact. Each module should be 
included in the binder with a unique tab for each module, with all documentation, examples, and references 
documented. 
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H.6.7.1. If, as part of the package, the Proposed Solution provides the Deliverable out-of-the-box (OOB), mark 

OOB "Yes"; otherwise, mark "No." 

H.6.7.2. If the Proposed Solution provides the Deliverable after Configure (CONF), mark CONF "Yes" and explain 
the scope, and time required; otherwise, mark "No." 

H.6.7.3. If the Proposed Solution provides the Deliverable only after Modification (MOD), mark MOD "Yes" and 
explain in narrative form the modification that would be required and identify the estimated level of effort 
based on the following criteria; Large = extensive variation from the original intent or design of the 
software; Medium = additional functionality not currently included but is well within the original intent of the 
design of the software; Small = minor modification required at a small scope and effort.; otherwise, mark 
"No." 

H.6.7.4. If the Proposed Solution provides the Deliverable through third-party solutions (TPS), such as additional 
plans, models, hardware, software, or middleware, mark TPS "Yes" and explain the scope and time 
required, product name, description, manufacturer/vendor and total number of units; otherwise mark "No." 

H.6.8. Bidder submits an overall Technical Training Plan for the installation of the software.  The Training Plan should 
include: 

H.6.8.1. Approach – Describe the training approach to ensure success of the Enterprise Software solution. 

H.6.8.2. Requirements - Describe or list the skills required to support the Oklahoma Benefits System project 
lifecycle activities. 

H.6.8.3. Roles and Responsibilities - Identify the staff and their responsibilities for identifying and developing the 
training materials. Identify the person and organization that will conduct the training. 

H.6.8.4. Techniques - Describe the training techniques to be used.  These techniques may include computer- 
based instruction, hands-on practical sessions, classroom lectures, or any combination of the above. 

H.6.8.5. Tools - Identify the tools needed for the training, such as online terminals or PC workstations, training 
manuals, classroom facilities, and any computer center resources. 

H.6.8.6. Course - Identify any prerequisites for individuals to receive training, and develop a strategy regarding 
prerequisite training as necessary. 

H.6.8.7. Schedule – Describe the method to prepare a training schedule and provide an estimated training 
schedule.  The schedule should be as comprehensive as possible; however, the schedule will be revised 
at later points in the project lifecycle. 

H.6.8.8. Curriculum - Briefly describe the curriculum for each proposed training class or attach course description 
from the vendor. 

H.6.8.9. Evaluation Metrics - Outline the metrics that will be captured and how they will be captured. 

H.6.8.10. Evaluation Strategy - Describe how feedback will be elicited from personnel to ensure that training 
objectives were met. Describe how the feedback received will be analyzed and what will be done with the 
analysis results to ensure that training objectives are met. 

H.7. Part III – Technical Proposal 
H.7.1. Bidder should not include cost or price information in Part III. 

H.7.2. "Technical Proposal" refers to the Technical Section, General Requirements, Enterprise Architecture, Technical, 
Quality, and Performance within this Solicitation. 

H.7.3. Bidder describes its Overall Approach to the Technical Proposal Solutions, including its approach to: 

H.7.3.1. Handling business-driven constraints and technology-driven constraints; 

H.7.3.2. Technical infrastructure use, upgrade, and/or replacement; 

H.7.3.3. Technical environment use, upgrade, and/or replacement; 

H.7.3.4. Working in partnership with DHS to achieve business and technical objectives; 

H.7.3.5. Disaster recovery and business continuance; and 

H.7.3.6. Solution availability 

H.7.4. Bidder describes its use of any of the following in the Proposed Solution: 

H.7.4.1. Full-scale system development;  

H.7.4.2. Pre-built framework products; 
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H.7.4.3. Configuration; and 

H.7.4.4. Third-party products 

H.7.5. Bidder provides its SOA concepts, including plans, activities, tools, controls, and best practices for incorporating 
SOA into the DHS environment. 

H.7.5.1. Describe the viability, architecture, monitoring and management, extensibility, artifact and metadata 
repository, indexed searching, administration for managing and administering the repository, logging and 
activity monitoring, security and APIs for the proposed SOA platform. 

H.7.5.2. Provide examples of previous work and at least three customer references where Bidder’s methodology 
was deployed, with name, title, phone number and e-mail addresses for DHS to contact. Bidder submits 
Attachment F, Technical SOA Reference Chart. 

H.7.6. Bidder provides Enterprise Architecture Methodology. 

H.7.6.1. Include in the description Bidder's Enterprise Architecture approach. 

H.7.6.2. Provide examples of previous work and at least three customer references where your Enterprise 
Architecture methodology was deployed, with name, title, phone number, and e-mail addresses for DHS 
to contact. Bidder submits Attachment G, Enterprise Architecture Reference Chart. 

H.7.7. Bidder provides the completed Attachment H, Technical Deliverables and Requirements Chart, which address how 
Bidder will meet all Deliverables and Requirements specified for the Technical Proposal and provide sample 
Deliverables, if applicable: 

H.7.7.1. If Bidder proposes Deliverables in addition to Solicitation Deliverables, Bidder completes Attachment K, 
Additional Deliverables Chart. 

H.7.8. Bidder provides the completed Attachment I, Technical Solution Features and Functions Chart, which address all 
features and functions specified for the technical system.  All boxes should be completed. 

H.7.8.1. If, as part of the package, the Proposed Solution provides the Deliverable OOB, mark OOB "Yes"; 
otherwise, mark "No." 

H.7.8.2. If the Proposed Solution provides the Deliverable after configure (CONF), mark CONF "Yes" and explain 
the scope, cost, and time required; otherwise, mark "No." 

H.7.8.3. If the Proposed Solution provides the Deliverable only after Modification (MOD), mark MOD "Yes" and 
explain in narrative form the modification that would be required and identify the estimated level of effort 
based on the following criteria; Large = extensive variation from the original intent or design of the 
software; Medium = additional functionality not currently included but is well within the original intent of the 
design of the software; Small = minor modification required at a small scope and effort.; otherwise, mark 
"No." 

H.7.8.4. If the Proposed Solution provides the Deliverable through TPS, such as additional plans, models, 
hardware, software, or middleware, mark TPS "Yes" and explain the scope, cost, time required, product, 
vendor and total number of units; otherwise mark "No." 

H.7.9. Bidder provides the completed Attachment J, Software Proposal Solution Chart, which should identify all software 
required as part of the proposed solutions. 

H.7.10. Bidder describes their strategy for providing ongoing support throughout Implementation of the Enterprise Software 
Solution. 

H.8. Part IV – Accessibility Compliance 
H.8.1. Bidder provides a VPAT for each software and/or Third-Party software product listed on Attachment J, Software 

Proposal Solution Chart. 

H.8.2. Bidder provides a description of conformance with the applicable Oklahoma EITA Standards for the proposed 
product(s), system(s) or application(s) by means of the following Voluntary Product Accessibility Template (VPAT).  

H.8.2.1. Software Applications and Operating Systems – DCS-FORM-CP-053-Section 4.2 

H.8.2.2. Web-based Intranet and Internet Information and Applications - DCS-FORM-CP-053-Section 4.3 

H.8.2.3. Telecommunications Products– DCS-FORM-CP-053-Section 4.4 

H.8.2.4. H.7.2.4. Video or Multimedia Products– DCS-FORM-CP-053-Section 4.5 

H.8.2.5. Desktop and Portable Computers– DCS-FORM-CP-053-Section 4.6 

H.8.2.6. Information, Documentation and Support– DCS-FORM-CP-053-Section 4.7 
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H.9. Part V – Financial Proposal 

H.9.1. Bidder should submit cost and pricing information of the Proposal in this Part. 

H.9.2. Bidder submits the Statement of Evidence of Adequate Financial Stability, which is a prerequisite to Award of 
Contract, regardless of any other considerations. DHS reserves the right to request any additional information to 
verify Bidder's financial status. Evidence of Adequate Financial Stability should: 

H.9.2.1. Establish Bidder's ability to meet the multi-year financial capability and stability; 

H.9.2.2. Include Bidder's last three certified annual reports, financial statements, last interim financial statement 
that includes cash flow information, and other evidence of financial status that demonstrates Bidder's 
capability to carry out the Project; and 

H.9.2.3. Primary Bank references that include contact name, phone number, and e-mail address. 

H.9.3. Bidder completes Attachment 1, Resources Hourly Rate Chart, to propose supplemental resources. The Bidder 
may propose multiple resource rates per resource category as defined in section F.28 based on resource skill 
level. Example: Help Desk Staff (Category); a Bidder could propose a Level 1 (highest) Help Desk staff; Level 2 
(medium) Help Desk staff and Level 3 (lowest) Help Desk staff with different rates. DHS may elect to purchase 
resources from Bidder to supplement DHS staff. July 1st is used as the start date for the yearly rate. Bidder lists all 
resources needed to achieve success, and include only resources that are employees or will be directly contracted. 

H.9.4. Bidder shall submit Attachment 2, Price Summary Chart. 

H.9.4.1. The Price Summary Spreadsheet contains options for payment of hardware and /or software upon DHS 
Acceptance or five (5) years payout of hardware and software acquisition. 

H.9.4.2. The Bidder guarantees all prices and total to be correct on the Price Summary Chart. 

H.9.4.3. Bidder may submit multiple Attachment 2 options to the software/hardware solution to give DHS 
alternatives in pricing options. 

H.10. Bid Change 
If the Bidder needs to change a Bid prior to the Solicitation Closing Date and Time, a new Bid shall be submitted to the State with the 
following statement: “This Bid supersedes the Bid previously submitted” in a single envelope, package, or container and shall be 
sealed.  The name and address of the Bidder shall be inserted in the upper left corner of the single envelope, package, or container.  
Solicitation number and solicitation closing date and time must appear on the face of the single envelope, package, or container. 

H.11. Solicitation Amendments 
H.11.1. If an “Amendment of Solicitation”, OMES Form 011 (or other format as provided), is issued, then the Bidder shall 

acknowledge agreement with each such Amendment of Solicitation by signing and returning the Solicitation 
Amendment.  An executed Amendment may be submitted with the Bid or may be forwarded separately.  If 
forwarded separately, the executed Amendment must contain this Solicitation number and Closing Date and Time 
on the front of the envelope.  The State must receive the executed Amendment by the Closing Date and Time 
specified for receipt of bids for the Bid to be deemed responsive.  Failure to agree to a Solicitation Amendment 
may be grounds for rejection. 

H.11.2. No oral statement of any person shall modify or otherwise affect the terms, conditions, or specifications stated in 
this Solicitation.  All Amendments to this Solicitation shall be made in writing by the State. 

H.11.3. It is the Bidder’s responsibility to check the State’s website frequently for any possible Amendments to this 
Solicitation that may be issued.  The State is not responsible for the Bidder’s failure to download any amendment 
documents required to complete its Bid. 

H.12. Proprietary and/or Confidential 
H.12.1. Unless otherwise specified in the Oklahoma Open Records Act, Central Purchasing Act, or other applicable law, 

documents and information a Bidder submits as part of or in connection with a Bid are public records and subject to 
disclosure.  If a Bidder claims any portion of its Bid as financial or proprietary confidential information, the Bidder 
must specifically identify what documents or portions of documents are considered confidential and identify 
applicable law supporting the claim of confidentiality.  In addition, the Bidder shall submit the information separate 
and apart from the Bid and mark it Financial or Proprietary and Confidential.  Pursuant to the Oklahoma State 
Finance Act, the State CIO shall make the final decision as to whether the separately submitted information is 
confidential. 

H.12.2. If the State CIO does not acknowledge the information as confidential, OMES – ISD will return or destroy the 
information with proper notice to the Bidder and the information will not be considered in the evaluation.  A Bid 
marked, in total, as financial or proprietary and/or Confidential shall not be considered. 
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H.13. Oklahoma Open Records Act 
Bids are subject to public disclosure in accordance with the Oklahoma Open Records Act.  To the extent permitted by such Act, the 
Bid will not be disclosed, except for purposes of evaluation, prior to approval by the State CIO of the awarded Contract.  All material 
submitted becomes the property of the State.  Bids will not be considered confidential after award of the Contract except that 
information in the Bid determined to be confidential by the State CIO shall continue to be considered confidential. 

H.14. Communications Concerning Solicitation 
The procurement specialist listed on the cover page of this solicitation is the only individual in which the Bidder should be in contact 
with concerning any issues with this solicitation.  Failure to comply with this requirement may result in the Bid being considered non-
responsive and not considered for further evaluation. 

H.15. Pre-Bid Conference 
There will be a non-mandatory pre-bid conference held online on January 8, 2015, from 11:00 AM – 12:00 PM Central Time, at the 
following web address: https://omes.adobeconnect.com/sol8300001112/  the call in number for audio will be 855-899-4496, 
participant code is 367195#.  In-person accommodations will not be made available.  The pre-bid conference will be for informational 
purposes only and will not include a question and answer period. 

H.16. Administrative Review 
H.16.1. Bidders who believe solicitation requirements or specifications are unnecessarily restrictive or limit competition may 

submit a request for administrative review, in writing, to the procurement specialist listed herein.  To be considered 
a request for review must be received no later than 3:00 P.M. Central Time on January 23, 2015.  The State shall 
promptly respond in writing to each written review request, and where appropriate, issue all revisions, substitutions 
or clarifications through a written amendment to this Solicitation.  Requests for administrative review of technical or 
contractual requirements shall include the reason for the request, supported by information, and any proposed 
changes to the requirements.   

H.17. General Solicitation Questions 
Bidder may submit general questions concerning the specifications of this Solicitation. All questions and answers regarding this 
Solicitation shall be posted to the IT procurement wiki at:  

https://wiki.ok.gov/display/itprocurement/8300001112  

H.17.1. Questions received via any other means will not be addressed.  To register with the State of Oklahoma for wiki 
access, please follow the link below to request access. 

https://wiki.ok.gov/display/itprocurement/Home  

H.17.2. In order to guarantee that wiki access is created prior to closing date for submitting questions for a solicitation, 
please request access at least five (5) business days prior to the closing date for questions.  The State of 
Oklahoma cannot be responsible for a Bidder’s lack of access if the request is not made within this timeline. 

H.17.3. When posing questions, every effort should be made to: 

a) be concise 

b) include section references, when possible; and 

c) avoid use of tables or special formatting (use simple lists). 

H.17.4. These questions shall be answered directly on the wiki and in the form of an amendment and posted on the OMES 
- ISD website and linked on the wiki.  Bidders are advised that any questions received after 3:00 P.M. Central Time 
on February 19, 2015 shall not be answered. 

H.18. P-Cards 
The State of Oklahoma has issued payment cards to most State agencies.  The current P-Card contract holder utilizes VISA. 

If awarded a contract, will your company accept the State of Oklahoma approved purchase card:  

 Yes   No  (check one) 

H.19. Electronic Funds Transfer (EFT) 
The State of Oklahoma passed legislation in 2012 requiring funds disbursed from the State Treasury be sent electronically. 

If awarded a contract will your company accept payment for invoices from the State by EFT:  

 Yes   No  (check one) 
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H.20. Awardee Financial Status 
Prior to award the State may choose to request information from the Bidder to demonstrate its financial status and performance, in 
the form of the last three years audited financial statements or the last three years of tax returns.  A certified review may be accepted 
(clarification may be required).  If the Bidder is a subsidiary of another entity, the last three years audited financial statements of three 
years tax returns for the parent company must also be submitted.  The State reserves the right to withhold award to a Bidder who is 
deemed financially weak.  The State reserves the right to determine financial status at its sole discretion. 

Clarification or additional documents may be requested. 

H.21. Notice of Award 
A notice of award in the form of a purchase order or other Contract Documents resulting from this Solicitation shall be furnished to 
the successful Bidder and shall result in a binding Contract. 

 

 
 
 
 

Remainder of Page Intentionally Left Blank 
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I. WEB SITES INFORMATION 

I.1. General Web Site Information 
I.1.1. NAICS 518210 Producer Price Index is located at:  NAICS 518210 Producer Price Index or 

http://data.bls.gov/PDQ/servlet/SurveyOutputServlet?series_id=PCU5182105182104 

I.1.2. OMES-ISD CORE Oklahoma Information Security Policy, Section 8.0, Business Continuity found at 
http://www.ok.gov/OSF/CORE/Security/index.html 

I.1.3. EITA Standards may be found at http://www.ok.gov/DCS/Central_Purchasing/index.html  or 
http://www.ok.gov/OSF/documents/isd_itas.doc 

I.2. DHS Oklahoma Benefits System Web Site 
I.2.1. The DHS Oklahoma Benefits System Project web site can be accessed at the following link: 

http://www.okdhs.org/divisionsoffices/fin/obq/okbenefits/default.htm  

I.2.2. DHS local sites can be located at http://www.okdhs.org/okdhslocal/  

I.3. OMES Web Site 
I.3.1. The Oklahoma Benefits System Enterprise Software solution Solicitation attachments can be accessed at the 

following link: http://www.dcs.state.ok.us/Solicitations.nsf  

I.4. Federal and State Web Information 
I.4.1. Child Support Services (CSS) federal requirements posted on the ACF Child Support Enforcement Web site: 

I.4.1.1. 45 CFR 300 – 307.40, Non-discrimination on the basis of handicap 

I.4.1.2. Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (PRWORA) 

I.4.1.3. Action Transmittals  

I.4.1.4. Dear Colleague Letters  

I.4.1.5. Automated Systems Guide  

I.4.1.6. Information Memoranda 

I.4.2. Child Welfare Services (CWS) federal requirements posted on the ACF Child Welfare or DHS Web sites: 

I.4.2.1. SACWIS Regulations 

I.4.2.2. Adoption and Foster Care Analysis and Reporting System (AFCARS) 

I.4.2.3. National Child Abuse and Neglect Data System (NCANDS) 

I.4.2.4. Adoptions and Safe Families Act (ASFA)  

I.4.2.5. National Youth in Transition Database  

I.4.2.6. Title IV-E, Foster Care 

I.4.2.7. Children and Family Services Review (CFSR) 

I.4.2.8. Multiethnic Placement Act (MEPA) 

I.4.2.9. Interstate Compact on Placement of Children (ICPC) 

I.4.2.10. Adam Walsh Act 

I.4.2.11. Indian Child Welfare Act (ICWA) 

I.4.2.12. Case Worker Visits (ACYF-CB-PI-07-05) Oklahoma Statutes, Title X, and other applicable State Statutes 

I.4.2.13. DHS Policy and Instructions to Staff 

I.4.3. Adult and Family Services (AFS) federal requirements posted at USDA FNS Web site: 

I.4.3.1. USDA Guidelines, 7 CFR 

I.4.3.2. 42 CFR 433, Subpart C 

I.4.4. State of Oklahoma requirements posted on the State of Oklahoma Web sites: 

I.4.4.1. State laws and regulations 
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J. APPENDICIES 
Please see separate document. 

J.1. Appendix A – Interfaces 

J.2. Appendix B – Business Features and Functions 

J.3. Appendix C – Project management Deliverables/Requirements Chart 

J.4. Appendix D – Infrastructure Technical Specifications 

J.5. Appendix E – Key Indicators 

J.6. Appendix F – Business Associated Terms 

J.7. Appendix G – DHS Reports 
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K. ATTACHMENTS 
Please see separate document. 

K.1. Attachment 1 – Resources Hourly Rate Chart 

K.2. Attachment 2 – Price Summary Chart 

K.3. Attachment A – Bidder’s References 

K.4. Attachment B – Project Key Personnel Roster 

K.5. Attachment C – Project Management Deliverables/Requirements Chart 

K.6. Attachment D – Business Deliverables/Requirements Chart 

K.7. Attachment E – Business Solution Features and Functions Chart 

K.8. Attachment F – Technical SOA Reference Chart 

K.9. Attachment G – Enterprise Architecture References Chart 

K.10. Attachment H – Technical Deliverables/Requirements Chart 

K.11. Attachment I – Technical Solution Features and Functions Chart 

K.12. Attachment J – Software Proposal Solution Chart 

K.13. Attachment K – Additional Deliverable Chart 

K.14. Attachment L – Escrow Agreement 
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L. PRICE AND COST ATTACHMENTS 
Please see separate document. 

L.1. Attachment 1 – Resources Hourly Rate Chart 

L.2. Attachment 2 – Price Summary Chart 
 
 
 
 
 

Remainder of Page Intentionally Left Blank 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Solicitation Package Version 18 
  PAGE 86 OF 88  
 



 
M. CHECKLIST 

M.1. Instruction to Supplier 
 Each Bidder must submit one (1) original hard-copy of the Bid and seven (7) duplicate copies for a total of eight (8) 

hard-copy documents.  In addition, each Bidder must submit two (2) copies of the entire Bid on CD, DVD, or thumb 
drive in a “machine readable” format.  One (1) CD, DVD, or thumb drive shall be marked as the original and will be 
considered the official response in evaluating responses for scoring, Open Records Requests, and protest 
resolution. 

 Each Bid part should contain a table of contents with complete page numbering/labeling. 

 All information relating to price/costs are to be sent in a separate binder/envelope and in a separate file/folder on 
CD, DVD, or thumb drive clearly marked as “Price/Cost”. 

 The name and address of the Bidder shall be inserted in the upper left corner of the single sealed envelope, 
package, or container.  The solicitation number and solicitation response due date and time must appear on the 
face of the single envelope, package, or container. 

 Bids shall be in strict conformity with the instructions to Bidder, and shall be submitted with a completed 
“Responding Bidder Information” OMES Form 076, and any other forms completed as required by this Solicitation. 

 The required certification statement, “Certification for Competitive Bid and/or Contract (Non-Collusion 
Certification)”, OMES Form 004, must be made out in the name of the Bidder and must be properly executed by an 
authorized person, with full knowledge and acceptance of all its provisions. 

M.2. Part A – Administration Proposal 
 Bidder should not include cost or pricing information in Part A. 

 Attach a List of Subcontractors, identify the work or product. 

 Submit verifiable evidence that Bidder meets all mandatory qualifications and requirements listed. 

 Submit copies of any applicable license agreement from the licensor of the Third- Party Software, including 
warranty services and coverage period. 

 Submit the signed Attachment N, Escrow Agreement with Bid submission. 

 Submit a narrative on greatest quick wins for their Proposal. 

 Submit assumptions for life of the Oklahoma Benefits System project: 
• Project scope, 
• Frequency of enhancements, 
• Software upgrades, and 
• Hardware upgrades 

 Submit a Function Point Analysis report for their proposed Enterprise System. 

M.3. Part I – Project Management Proposal 
 Bidder should not include cost or pricing information in Part I. 

 Provide a Summary of Bidder's Understanding of the Project. 

 Submit Attachment A, Bidder’s References. 

 Provide verifiable Evidence of Past Performance. 

 Provide detailed, verifiable evidence of Program/Project Management Experience. 

 Provide a Statement of Staff Resources and Organizational Capacity. 

 Provide a Project Organizational Chart. 

 Provide the completed Attachment B, Project Key Personnel Roster. 

 Provide a Resume for each person on the Project Team Roster. 

 Provide best practices of Bidder's for: 
• Program/Project Management Methodology; 
• Business Re-engineering Methodology;  
• SOA principles; 
• Enterprise Architecture Methodology; and 
• Systems Integration Methodology 

 Provide a Project Work Plan for the Proposal solution. 
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 Provide the Feasibility of the Proposed Solution. 

 Provide the completed Attachment C, Project Management Deliverables and Requirements Chart. 
• Additional Solicitation Deliverables complete Attachment M, Additional Deliverables Chart. 

M.4. Part II – Business Proposal 
 Bidder should not include cost or price information in Part II. 

 "Business Proposal" refers to the General Requirements, Business, and Training within this Solicitation. 

 Provide your SOA concepts. 

 Provide your Enterprise Architecture Methodology. 

 Complete Attachment E, Business Deliverables and Requirements Chart. 
• Additional Solicitation Deliverables complete Attachment M, Additional Deliverables Chart. 

 Provide the Feasibility of the Proposed Business and Training Solution. 

 Provide the completed Attachment F, Business Solution Features and Functions Chart. 

 Submit an overall Training Plan. 

M.5. Part III – Technical Proposal 
 Bidder should not include cost or price information in Part III. 

 "Technical Proposal" refers to the Technical Section, General Requirements, Enterprise Architecture, Technical, 
Quality, and Performance within this Solicitation. 

 Submit an Overall Approach to the Technical Proposal Solutions. 

 Describe your use of any of the following in the Proposed Solution: 
• Full-scale system development; 
• Pre-built framework products; 
• Customization; and 
• Third-party products 

 Submit Attachment H, Technical SOA Reference Chart. 

 Provide the completed Attachment J, Technical Deliverables and Requirements Chart. 

 Additional Solicitation Deliverables completes Attachment M, Additional Deliverables Chart. 

 Provide the Feasibility of the Technical Proposal Solutions. 

 Provide the completed Attachment K, Technical Solution Features and Functions Chart, 

 Provide the completed Attachment L, Software Proposal Solution Chart, 

 Describe your strategy for providing ongoing support throughout Implementation of the Enterprise System. 

M.6. Part IV – Accessibility Compliance 
 Provides VPATs for software product listed on Attachment L, Software Proposal Solution Chart. 

 Provide the following Voluntary Product Accessibility Template (VPAT): 
• Software Applications and Operating Systems – DCS-FORM-CP-053-Section 4.2. 
• Telecommunications Products– DCS-FORM-CP-053-Section 4.4. 
• Video or Multimedia Products– DCS-FORM-CP-053-Section 4.5. 
• Desktop and Portable Computers– DCS-FORM-CP-053-Section 4.6. 
• Information, Documentation and Support– DCS-FORM-CP-053-Section 4.7. 

M.7. Part V – Financial Proposal 
 Submit cost and pricing information of the Proposal in this Part. 

 Submit the Statement of Evidence of Adequate Financial Stability. 

 Submit the Feasibility of its Proposed Financial Solution. 

 Submit Attachment 1, Resources Hourly Rate Chart. 

 Submit Attachment 2, Price Summary Chart. 
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Appendix A – Interfaces 
 

DIVISION INTERFACE DATA TRANSFERRED TYPE FREQUENCY 

CSS 
Oklahoma DHS 
Departmental Client 
Numbering System 

Allows staff access to OKDHS Name; SSN; 
Other relevant IV-D case participant 
information 

 Internal  Daily 

CSS Oklahoma DHS PS2 
Combined Case System 

Allows the transfer of cases and participant 
information for TANF Referrals; IV-E Foster 
Care Referrals; Medical Referrals and Non 
IV-E Foster Care Referrals 

Internal Daily 

CSS Oklahoma DHS Notices 
System 

Allows the transfer of system information for 
the creation of New documents and permits 
the viewing of historical documents 

Internal Daily 

CSS 
Oklahoma DHS 
ARROW Reconciliation 
System 

Allows staff access to returned OCSS 
Warrants (checks)  Internal  Daily 

CSS Oklahoma DHS ALFX 
Cross-reference System 

Allows comparisons between OKDHS 
Divisions for Basic client information on IV-D 
case participants 

Internal Daily 

CSS 
Oklahoma DHS Data 
Exchange and 
Verification System 

Requests for information and Responses to 
information with external entities, such as 
SSA, IRS  

Internal Weekly 

CSS Oklahoma DHS ERAC 
Mailbox System 

Allows staff access to valid OCSS database 
field values and system control tables Internal Daily 

CSS PIEX Data Link 

Allows staff access to the Oklahoma 
Employment Security Commission Wage, 
Employer and Unemployment Information as 
well as some limited Oklahoma Department 
of Public Safety Driver’s License Records 

External Daily 

CSS Oklahoma Tax 
Commission 

Allows system to exchange OCSS data with 
the Oklahoma Tax Commission (OTC) for 
intercept of taxes and for sending the NCP 
notifications.  Allows the OTC to send data to 
OCSS about interceptions and tax off set 
amounts         

External weekly and 
Monthly 

CSS Oklahoma Employment 
Security Commission 

Allow the OESC to submit employer New 
Hire reporting and SSN to OCSS which 
indicates an Income withholding notice      

External Daily  

CSS Oklahoma Employment 
Security Commission 

Allows the Social Security Administration to 
process OCSS Federal Case Registry data 
for the federal child support office. This 
includes quarterly wage, New Hire,  and 
Unemployment Insurance Benefits (UIB) 

External Quarterly 

CSS Oklahoma Employment 
Security Commission 

Allows the OESC to send weekly wage data 
that employers are required to submit every 
quarter to the OCSS and UIB data. This is 
matched and issues a wage withholding 
notice 

External Weekly 

CSS Oklahoma Department 
of Wildlife 

Transfers Wildlife Licensing records to OCSS 
for matching allowing staff to start license 
revocation process 

External  Monthly  



DIVISION INTERFACE DATA TRANSFERRED TYPE FREQUENCY 

CSS Oklahoma State 
Treasurer 

Transfers OCSS issuances to OST for paper 
warrants and EFT deposits.  Also allows OST 
to return items and reports to OCSS                                                                         

External Daily 

CSS Oklahoma State 
Treasurer 

OST Paid Items                                                       
vsamp300.cd773.dagpaid.cl                                     
disrs.p253.cd773.dcspaid 

External Daily  

CSS Oklahoma Health Care 
Authority 

Allows the two way sharing of Insurance 
coverage  Carrier information                              External Daily & Weekly 

CSS Credit Bureaus              
Allows the transfer of Non-custodial Parent 
account balances and information to 
Transunion, Equifax and Innovis.                                                                             

External  Monthly 

CSS Collection Agency  - 
private vendor  

Allows the transfer of weekly New Referrals 
and Recalls as well as Payments & 
adjustments & account balances.                            

External  Weekly 

CSS Internal Revenue 
Service 

Allows the transfer of NCP debt for tax off set 
, collections, NCP data, Passport denial and 
Administrative off-set files and reports                                                                                     

External Request 

CSS Federal Case Registry 

Allows the two way transfer of OCSS 
customer data to the federal level acting as a 
data broker that shares between states. Data 
can include customer data, employment 
information and obligation data to include; External Daily 

•         Veterans Administration 

•         Social Security Administration 

•         Other States 

CSS 

FIDM Instate          
OCSE (Federal Child 
Support Office) including 
FPLS, Bank Match 
process, and Federal 
Case Registry/ State 
Case Registry. 

Allows the two way transfer of NCP debt to a 
consortium of multi-states to match Financial 
institution accounts to allow interceptions of 
funds from those accounts                    

External Quarterly 

CSS CSENet 

Allows Outgoing referrals and  Incoming 
referrals and case updates for other states’ 
IV-D programs where both states have an 
interest in the same case 

External Daily 

CSS State Disbursement Unit 
(SDU or SRU) 

Allow the transfer of NCP and CP payment 
information to OCSS for the distribution 
process 

External Daily 

CSS Worker Comp. Court 

Worker's Comp Court data - This is the 
workers comp universe data transfer will 
occur weekly. The transfer is an inbound only 
transfer from the Workers Compensation 
Court 

External  Weekly 

CSS CompSource Worker's Comp data - This is the workers 
comp universe data transfer will occur weekly External                                                                                                                                                                        

Weekly 

 



DIVISION INTERFACE DATA TRANSFERRED TYPE FREQUENCY 

CSS Lien Network (CSLN) 
This allows for the transfer of NCP data and 
match personal injury data from a consortium 
vendor called "CSLN" 

External  Daily 

CSS Oklahoma Lottery 
Commission 

The referral of NCP's owing $150.00 or 
greater for interception of winning and the a 
return of matches 

External  Daily 

CSS Crime Victims (OCVCB) Transfer of NCP debt to intercept Crime 
Victims payments.  External  Weekly 

CSS Alaska 
Transfer to the state of Alaska for the 
intercept of Citizen annual state incentive 
payments.  

External  Annually 

CSS Labor (license 
information) 

Transfer of NCP demographic data to match 
Licensing information External  Monthly 

CSS Constr. Ind. Board 
(license information) 

Transfer of NCP demographic data to match 
Licensing information External  Upon Request 

CSS U.D.S. Transfer of NCP demographic data to match 
Licensing information External  Upon Request 

CSS Board of Ed. (license 
information) 

Transfer of NCP demographic data to match 
Licensing information External  Yearly 

CSS 
Oklahoma Department 
of Health (license 
information) 

Transfer of NCP demographic data to match 
Licensing information External  Yearly 

CSS Cleet Cert. (license 
information) 

Transfer of NCP demographic data to match 
Licensing information External  Upon Request 

CSS Horse Racing Comm. 
(license information) 

Transfer of NCP demographic data to match 
Licensing information External  Upon Request 

CSS ABLE Comm. (license 
information) 

Transfer of NCP demographic data to match 
Licensing information External  Upon Request 

CSS Ok. Electric Co. Transfer of NCP demographic data to match 
Licensing information External  Upon Request 

CSS O.K. Car Dealer (license 
information) 

Transfer of NCP demographic data to match 
Licensing information External  Upon Request 

CSS Oklahoma Department 
of Corrections (OKDOC) 

 Transfer data both ways to match NCP to 
incarceration records External  Monthly 

CSS Customer Assistance 
Response Effort (CARE) 

Transfer to the call center IVR system to 
allow customers to call in and obtain OCSS 
cases information 

Internal Daily 

CSS Electronic Benefits 
Service (the EBS card)                    

Transfer both ways to provide demographic 
information and payment file to ACS for 
processing: Also transfer Deposit, 
Reconciliation, Rejection and Expungement            

External                                                                                                                                                                                                                                                   

CSS 

National Change of 
Address (NCOA) -(Fast 
Forward Address 
Changes) 

Transfers OCSS customer address 
information to an internal server for Cass 
certification and change of address 
verification 

Internal Weekly 

CSS 
Web Access for 
customers checking 
payments. 

Allows the customer to view payment 
information for child support cases with a 
court order entered on OSIS 

External Daily 



DIVISION INTERFACE DATA TRANSFERRED TYPE FREQUENCY 

CSS PARIS (DMDC) 
Public assistance case member eligibility 
data for matching with other states, Federal 
Agencies and the Veteran's Administration 

External Quarterly 

CSS eIWO (DMDC) 
Electronic wage withholding notices for 
Federal employees and military processed 
through DMDC 

External Daily 

CSS Interstate Case 
Reconciliation - OESC 

Incoming and outgoing interstate cases for 
reconciliation with other states                    External Yearly 

CSS Health Department Birth records External Annually 

CSS OKDHS KIDS System 
(child welfare) 

Case Transfer NCP, order and financial data 
(batch files) to the child welfare program Internal Monthly 

CSS WebFocus 
Transfer Case, NCP, CHILD, CP, order and 
financial Summary data.  34a extract detail 
data to the data warehouse   

Internal Monthly & 
Quarterly 

CSS Finalist Address data passed, zip and postal 
information returned Internal Daily 

CSS IVR at Call Center Interface between OSIS and the voice 
response system at the call center Internal Real time 

CSS DRA audit file Audit file sent to federal auditors  External Annual  

CSS Finalist Address data passed, zip and postal 
information returned. Internal Real time 

CSS OCSE-157-IV-D OCSE-157 supporting detail  External Quarterly 

CSS OCSE-157-Tribal OCSE-157 supporting detail  External Quarterly 

CSS Predictive Dialing 
Transfer Names, phone numbers, court 
dates, debit card dates to the calling system 
for auto calls to our customers 

Internal Weekly 

CWS KIDS Interface - Finalist Address Verification (Done in several jobs.  
For example, Foster Homes are YI649MR) External   

CWS 
KIDS Interface - Above 
Foster Care 
Authorizations 

Module that generates Above Foster Care 
Authorizations and sends to Finance External Monthly 

CWS 
KIDS Interface - Post 
Above Foster Care 
Payments 

Module responsible for posting the Above 
Foster Care Payments made in the prior 
calendar month in KIDS 

External Monthly 

CWS 

KIDS Interface - Post 
Medicaid Payments 
made by OHCA for TFC 
children 

Manual process for formatting Excel 
Spreadsheet and ftping data to Web FOCUS; 
then run Web FOCUS job to post payments 
to KIDS 

External Monthly 

CWS KIDS Interface - 
Contingency Funds List of Cases External Daily 

CWS KIDS Interface - New 
Removals 

Provide Finance with a file in format of IV-E 
adjustments for children newly removed External Daily 

CWS 
KIDS Interface - 
Financial Management 
Foster Care 

Extracts data from KIDS to create Foster 
Care claims for payment by Finance External Daily 

CWS 
KIDS Interface - 
Financial Management 
Foster Care 

Foster Care Claims Draft - Paper claims only 
to Finance and Document Direct External Monthly 



DIVISION INTERFACE DATA TRANSFERRED TYPE FREQUENCY 

CWS 
KIDS Interface - 
Financial Management 
Adoptions 

Extracts data from KIDS to create Adoption 
Subsidy claims for payment by Finance External Monthly 

CWS KIDS Interface - Post 
Payments and Rejects 

Processes Foster Care and Adoption Subsidy 
claims payments and rejects from Finance, 
creating payment history in KIDS 

External Daily 

CWS KIDS Interface - Child 
Care Services  

Processes all new or updated lines of Child 
Care services offered and delivered to the 
child; captures service provider information 
and details regarding the particular service. 
Authorization numbers assigned to new 
services by IMS are updated back to KIDS 

External Daily 

CWS KIDS Interface - 
Eligibility 

Extracts data from PS2 cases to bring 
program (benefit) eligibility to KIDS (TANF, 
Medicaid, Food Stamps), not IV-E eligibility, 
which is determined in KIDS and sent to PS2 

External Daily 

CWS KIDS Interface - DCN 
Assignment 

Department Client Number (DCN); matches 
found to existing DCNs and newly assigned 
DCNs are updated to KIDS clients 

External Daily 

CWS KIDS Interface with 
ALFX (Weekly) 

Extracts data from KIDS for all clients, 
compares to previous week to delete clients 
from IMS due to merges or rollback in KIDS 

External Weekly 

CWS KIDS Interface with 
ALFX (Daily) 

Extracts data from new and updated KIDS 
clients, to update IMS External Daily 

CWS KIDS Interface – IV-E 
Eligibility to PS2  

Extracts KIDS daily IV-E eligibility (initial 
determinations only to-date); formats extract 
file to FF transaction for update of FS cases 
in PS2.  Online trans lists Data Exchange 
discrepancies 

External Daily 

CWS 
KIDS Interface - Delete 
KIDS Cases/ Clients 
from PS2 

Deletes KK cases/persons from PS2 due to 
KIDS merges or rollbacks External Daily 

CWS 
KIDS Interface – 
Add/Update 
Cases/Clients to PS2 

Updates PS2 with New/Updated KIDS 
Cases/Clients, KK prefixed cases only External Daily 

CWS 
KIDS Interface - 
Enhanced Eligibility 
Update to PS2 

Updates PS2 (Sections F & H) with asset, 
benefit, income placement, status, and 
medical insurance data from KIDS 

External Daily 

CWS 
KIDS Interface - Resolve 
Pers# change to CC 
Services, CA908 

Moves CW authorizations from 'old' pers# to 
'new' pers# on CA908DBD, resulting from 
client merge in KIDS 

External Daily 

CWS KIDS Interface - DCN 
Associated Case Update 

Associated Case/Pers Update (Insert/Delete) 
to CL001DBD, resulting from client merge or 
rollback in KIDS 

External Daily 

CWS KIDS Interface - DCN 
Update 

Extracts KIDS clients with DCNs when 
demographic data changes, updates to DCN; 
extracts data for DCN clients who have been 
object of DCHG or DDUP and have 
associated KIDS case/pers to update KIDS 

External Daily 



DIVISION INTERFACE DATA TRANSFERRED TYPE FREQUENCY 

CWS KIDS Interface - Child 
Care Homes  

Extracts CC Homes data from CCL DB, 
updates to KIDS External Daily 

CWS KIDS Interface - Child 
Care Facilities 

Extracts CC Facilities data from CCL DB, 
updates to KIDS External Daily 

CWS 

KIDS Interface - Child 
Care Out of State, 
Military, and In-Home 
Providers (Homes and 
Facilities) 

Extracts CC Homes and Facilities from IMS, 
Out of State, Military, and In-Home providers External Weekly 

CWS 
KIDS Interface - 
SDX/BENDEX update to 
KIDS 

Extracts SSI/SSA data from IMS 
(CA900DBD), update to KIDS External Daily 

CWS 
KIDS Interface - PS2 to 
KIDS Case/Pers 
Cleanup 

Extracts Case/Pers data from open KK 
cases, to compare to KIDS Case/Pers; if not 
in KIDS, feeds job YI508D to delete 
case/pers from PS2 

External Daily 

CWS 

KIDS Interface - 
IMS/KIDS CC 
Authorization Compare 
& Cleanup 

Extracts all open CW authorizations, to 
compare basic auth data against KIDS; 
extracts all open CW authorizations, to 
compare pers# against KIDS; differences are 
fed to jobs YI500D and YI501D, respectively 

External Weekly 

CWS 
KIDS Interface - Check 
KIDS/ Mainframe SNA 
Connection 

Checks SNA Connection between KIDS and 
Mainframe, for each main "group" of interface 
jobs, daily or weekly; dependent jobs 
submitted only upon condition code 00 

External Daily/ Weekly 

CWS KIDS Interface - Batch 
Client Merge 

Batch Client Merge, off Prime-Time merge of 
KIDS clients; does not directly update IMS 
databases, but feeds data to job YI515D to 
resolve associated case/pers in DCN DB 

Internal Daily 

CWS KIDS Interface - Service 
and Perm Plan Ticklers 

Create/ Update KIDS Services and Perm 
Plan Ticklers Internal Weekly 

CWS KIDS Interface - KIDS 
IV-E Ticklers Create/ Update KIDS IV-E Ticklers Internal Monthly 

CWS KIDS Interface - 
AFCARS 

Adoption Forster Care Analysis Reporting 
System (AFCARS) data is sent to feds every 
6 months 

 External Weekly 

CWS KIDS Interface - OCSS Receives data from OCSS and updates KIDS 
DB to determine IV-E eligibility  External Monthly 

CWS 
KIDS Interface - 
Targeted Case 
Management 

Provides Finance with Targeted Case 
Management Claims  External Monthly 

CWS KIDS Interface - IV-E 
Adjustments 

Provides Finance with file of removed 
children and their current IV-E status and all 
children whose status changed during the 
month 

 External Monthly 

CWS KIDS Interface - Trust 
Accounts, to Finance  Provides Finance with Spend down requests  External Daily 

CWS 
KIDS Interface - Trust 
Accounts, from Finance 
(In development) 

Retrieves current Trust Account Balances  External Monthly 



DIVISION INTERFACE DATA TRANSFERRED TYPE FREQUENCY 

CWS Post Foster Home 
Training Foster Care Completed Training Data  External Monthly 

CWS Child Passport/ Medical Interface with OHCA for Medical History for 
child passport External Weekly 

CWS NYTD National Youth in Transition Database External Weekly 

CWS Christmas List List of custody children, data sent to finance 
for a Christmas Planning application Internal Weekly 

CWS Address Cleansing w/ 
Satori 

Send addresses to Satori and they cleanse 
the address and return the address change 
(COA & LACS) 

External Twice a month, 
15th and 28th. 

CWS 
Child Passport/ 
Education (in 
development) 

Interface with Dept of Education to get 
records which will be available in the child 
passport. 

External Weekly 

CWS DCN’s to FH Resources Assigns DCNs to paid foster care resources. Internal Daily 

CWS Adoption Flag Updates adoption flag in DCN database for 
adoption disruption. Internal 1st and 15th 

CWS ALFX Data 
Extract AFLX data from IMS, extract client, 
household, and staff data from KIDS for GNR 
update 

Internal Weekly 

CWS CCMASS (in 
development) 

3 interfaces updating KIDS with child care 
provider, license, and contract External Daily 

AFS OTC Receive from OTC External Weekly 

AFS OCSS-FED Receive from OCSE Fed Office via CDIR External Weekly 

AFS OCSS-FED Receive from OCSE Fed Office via CDIR External Bi-Monthly 

AFS OCSS-FED Receive from OCSE Fed Office via CDIR External Varies 

AFS IRS Schedules FSDTODRS External Monthly 

AFS SSA Sends file SSA External Weekly 

AFS IRS Receive from IRS External Request 

AFS OESC Send to TRW (FED, SSN) New hire transfer External Daily 

AFS OESC Retrieve daily OCSS new hire files External Daily 

AFS SSA Receive BUY-IN Part A file from SSA External Monthly 

AFS SSA Receive BUY-IN Part B file from SSA External Monthly 

AFS SSA Receive BEER file from SSA via CDIR External Varies 

AFS SSA Receive BENDEX file from SSA via CDIR External Varies 

AFS SSA Receive SDX file from SSA External Daily 

AFS SSA Send SVES file to SSA External Daily 

AFS SSA Send BUY-IN Part A file to SSA External Monthly 

AFS SSA Send BUY-IN Part B file to SSA External Monthly 

AFS SSA Send BENDEX file to SSA External Monthly 

AFS SSA Send EVS file to SSA External Monthly 

AFS SSA Send DRS file to SSA External Monthly 



DIVISION INTERFACE DATA TRANSFERRED TYPE FREQUENCY 

AFS SSA Receive EVS file from SSA via CDIR External Monthly 

 



J.2. APPENDIX B – BUSINESS FEATURES AND FUNCTIONS 
J.2.1. Business Features and Functions Modules are:  

J.2.1.1. General; 

J.2.1.2. Access and accessibility; 

J.2.1.3. Business engine rules; 

J.2.1.4. Case Management; 

J.2.1.5. Case Service Plan; 

J.2.1.6. Investigation; 

J.2.1.7. Hearing/court; 

J.2.1.8. Placement; 

J.2.1.9. Person 

J.2.1.10. Assessment 

J.2.1.11. Collections and Overpayments 

J.2.1.12. Enforcement 

J.2.1.13. Benefit Eligibility 

J.2.1.14. Waiting List 

J.2.1.15. Training Tracking 

J.2.1.16. Document and Correspondence 

J.2.1.17. Notes and Contacts 

J.2.1.18. Security 

J.2.1.19. Staff Management 

J.2.1.20. Workflow 

J.2.1.21. Resource, Provider, Employer Information 

J.2.1.22. Financial Management 

J.2.1.23. Reporting 

J.2.1.24. Issuance 

J.2.1.25. Service Screening & Referrals 

J.2.1.26. Tasks, Alerts, & Ticklers 

J.2.1.27. Quality Review 

J.2.1.28. Appointments 

J.2.1.29. Office Productivity  

J.2.2. General 

J.2.2.1. The solution must provide a method to create data.  

J.2.2.2. The solution must provide a method to display data. 

J.2.2.3. The solution must provide a method to update data. 

J.2.2.4. The solution must provide a method to deactivate data. 

J.2.2.5. The solution must provide a method to delete data. 

J.2.2.6. The solution must provide a method to expunge data. 

J.2.2.7. The solution must provide a method to track related data. 



J.2.2.8. The solution must provide a method to unmerge data. 

J.2.2.9. The solution must provide a method to classify data as belonging to a specific 
program or service. 

J.2.2.10. The solution must provide a method for immediate validity checks on all 
information as defined by data element using the validity for that specific field. 

J.2.2.11. The solution must provide a method to configure the representation of field; 
such as which fields will be drop downs, radio buttons, check boxes, etc. 

J.2.2.12. The solution must provide a method to allow OKDHS to create, update and 
manage validity values for all fields such as establishing the pick list in drop 
down fields, setting valid date parameters and marking fields as required or 
optional.  

J.2.2.13. The solution must provide a method to ensure that users are only required to 
enter information once for all programs.  Information updated by one program 
area should update all program areas once it has been validated and or 
verified.   

J.2.2.14. The solution must provide a method to check data for discrepancies within the 
system and data exchange information by comparing it to the reported or 
entered data. 

J.2.2.15. The solution must provide a notification to the worker of the discrepancy by 
issuing an alert. 

J.2.2.16. The solution must provide a method to allow for online immediate notification 
of possible data error and correction of the data in real time.  This should alert 
the user to what the error is and suggest ways they might be able to correct 
the issue.  The validities for each field will be used along with business rules to 
indicate when a data error has occurred.  

J.2.2.17. The solution must provide a method to compare data with data exchange 
partners real-time where available and batch otherwise and return the results 
based on business rules.  The process must be secure and timely.  

J.2.2.18. The solution must provide a minimum of 150 data exchange interfaces, please 
provide a per interface price for all interfaces over the required 150. 

J.2.2.19. The solution must provide a method or tool to configure the data exchange 
partners and their data that can be updated (added, changed or removed) by 
users. 

J.2.2.20. The solution must provide a method to maintain a historical version (snapshot) 
for all data entered, updated and captured by the system and be stored in a 
way to be used in a disaster recovery effort.  

J.2.2.21. The solution must provide a method to view historical data.  

J.2.2.22. The solution must provide a method to ensure historical records include 
standard update information:  create date, create time, create user, create 
program, update date, update time, update user and update program.  

J.2.2.23. The solution must provide a method to allow for a configurable determination 
of the types for data collected and the format for each type.  

J.2.2.24. The solution must provide a method to allow determination as to how each 
data element is used by applying business rules. 

J.2.2.25. The solution must provide a way to store data that is received but incomplete 
in a temporary area.  The information should be viewable and should transfer 
to the production area once it has been completed.  

J.2.2.26. The solution must provide a search function that allows users to search the 
system based on various criteria such as name, address, case number, 
client/customer number, employee and county/office of service.  



J.2.2.27. The solution must provide a method to search all system/agency data using a 
phonetic algorithm. 

J.2.2.28. The solution must provide a method to search using partial information. 

J.2.2.29. The solution must provide a method to search using exact information. 

J.2.2.30. The solution must provide a name matching functionality/software such that it 
is configurable and allows for matching utilizing deterministic, probabilistic, 
fuzzy, phonetic, transliterative and other techniques to process data.  The 
matching algorithms must accommodate issues such as missing words, out of 
sequence errors, nicknames, abbreviations, phonetic variations, multi-national 
sources, concatenations and truncations. 

J.2.2.31. The solution must provide a method to count page hits to document usage.  

J.2.2.32. The solution must provide a method to indicate in the screen display all 
required elements based on business rules based on the user profile and role.   

J.2.2.33. The solution must provide for users access not tied to a specific program all 
required elements for all areas should be identified in such a way as to allow 
the user to identify which field is required for each program.    

J.2.2.34. The solution must provide a method to allow for collection of data covering 
multiple Timeframes such as income, payments, claims, issuances. 

J.2.2.35. The solution must provide a method to determine how each piece of data is 
used.  For example which data elements are used in specific calculations and 
decision trees. 

J.2.2.36. The solution must provide a method to notify user of missing required data 
elements.  Required data elements are identified by business rules.  Data 
elements that are required by one program may not be required by all 
programs. 

J.2.2.37. The Solution must provide a method that all fields are allowed a default value. 

J.2.2.38. The solution must provide a method to allow for a print friendly screen print of 
all screens.  

J.2.2.39. The solution must provide a method to allow for customization of help files that 
might include graphics, hyperlinks to relevant material, examples, or 
instructions on how to complete a process. Hyperlinks such as  Oklahoma 
district court records, Oklahoma state court network, federal bureau of prisons 
inmate locators, google search, 411 -- white pages, reverse phone search, 
reverse address search, postal zip code look-up, and SSAdeath index (from 
rootsweb.com). 

J.2.2.40. The solution must provide a method to enter data into the system using free 
form entries, drop down menus, radio buttons, and any other available 
methods to assist in getting the appropriate data entered in an appropriate 
manner.  

J.2.2.41. The solution must provide a method to allow users to minimize, move or 
otherwise manipulate the help window to allow users to see the existing 
screen.  

J.2.2.42. The solution must provide a method to allow users to search the help file 
based on key words, indexes, and glossary. 

J.2.2.43. The solution must provide a method to allow users to choose dates from a 
calendar type view.  Users should be able to view the current month and scroll 
both forward and backwards to see other months. 

J.2.2.44. The solution must provide a method to save sort preferences in each individual 
user profile.  The individual should set the way their view is sorted.  

J.2.2.45. The solution must provide a method to save filter preferences in each 
individual user profile. 



J.2.2.46. The solution must provide a method to customize views by user role.  The 
organization of the view will differ from role to role based on the needs of the 
role.  

J.2.2.47. The solution must provide a method for secondary display of a case different 
from the one in the primary display.  For example if a worker has a case open 
and gets a phone call from a different client/customer they should be able to 
look at the case of the client/customer on the phone without closing the case 
they were working on. 

J.2.2.48. The solution must provide a help function that is accessible from every field.  
The help screen should identify the field it was called from and provide specific 
information about what information is stored in that field and processes related 
to the information via a function key.  

J.2.2.49. The solution must provide a help function that is written at no greater than a 
5th grade reading level. 

J.2.2.50. The solution must provide that all screens must display on the screen the 
signed-on user, user role, terminal location and id, environment, date, and 
time. 

J.2.2.51. The solution must provide that all screens must have an abbreviation that can 
be used for unique identification of the screen and an intuitive association with 
the purpose of the screen. 

J.2.2.52. The solution must provide that all screens display global data that includes 
current case data. 

J.2.2.53. The solution must provide the use of case identification information as the user 
navigates from screen to screen to eliminate the reentry of case identifiers 
until changing cases. 

J.2.2.54. The solution must provide for case and person selection from search screens 
that allow the user to select a person or case and move among screens 
without entering case or person identifiers.  The search criteria must support 
lookup by name or portion of name (regardless of role within a case), SSN, 
docket number, case number, iv-a case number, title XIX case number, child 
welfare case number, corrections ID number, etc.  

J.2.2.55. The solution must provide for scroll bars to move forward and backward on 
screens that provide data beyond the visible screen area. 

J.2.2.56. The solution must provide the capability to set date defaults. 

J.2.2.57. The solution must provide when a date range is used, the solution must 
validate that the end date of the date range is greater than or equal to the 
beginning date. 

J.2.2.58. The solution must provide the capability for all lists on screens to be sortable 
by clicking on the title of the column of data. 

J.2.2.59. The solution must provide the capability for all lists on screens to be filterable 
on each column of data. 

J.2.3. Access and Accessibility 

J.2.3.1. The solution must provide a method to guarantee secure access to the system.   

J.2.3.2. The solution must provide 24 / 7 availability except for scheduled maintenance 
Timeframes.  All maintenance should be done off peak hours.  

J.2.3.3. The solution must provide a method to access the system from any web 
browser. 

J.2.3.4. The solution must provide a method to display information in a read only 
format when necessary. 

J.2.3.5. The solution must provide a method for a client/customer to apply for services 
online through a secure online portal. 



J.2.3.6. The solution must provide a method for a worker, client/customer or provider to 
access the system through a secure online portal. 

J.2.3.7. The solution must provide a method for a client/customer to create a secure 
user account to access a subset of their own case data through a secure 
online portal. 

J.2.3.8. The solution must provide compliance with the federal and state 508 
requirements.  

J.2.3.9. The solution must provide a method to allow users to check case information 
using the existing IVR system.  This information must be secure and 
accessible only by personal identification number as established and securely 
provided to the client or customer. 

J.2.3.10. The solution must provide for restricting access by designated staff to specific 
cases.  Program administrators must be authorized to maintain the restriction 
information. 

J.2.4. Business Engine Rules 

J.2.4.1. The solution must provide a business rules engine approach for the 
development and maintenance of the system. 

J.2.4.2. The solution must provide a method for users to create and maintain business 
rules. 

J.2.4.3. The solution must provide a method to determine the type of business rules 
allowed. 

J.2.4.4. The solution must provide a method for the user to deactivate all business 
rules. 

J.2.4.5. The solution must provide a method for the user to determine the specific 
circumstances of when to apply each rule. 

J.2.4.6. The solution must provide a method to allow for exceptions for all business 
rules for users with approved security that would function like an over ride.  

J.2.4.7. The solution must provide a method to establish effective dates of business 
rules. 

J.2.4.8. The solution must provide a method to allow forecasting of the impact of rule 
changes.  

J.2.4.9. The solution must provide the capability to support production/inference rules.  
These types of rules are used to represent behaviors of the type IF condition, 
THEN action.  For example, such a rule could answer the question: "Should 
this customer be allowed benefit?" by executing rules of this form "IF some-
condition, THEN allow-customer-a-benefit". 

J.2.4.10. The solution must provide the capability to support reaction/Event Condition 
Action rules, reacting to incoming events and process event patterns.  For 
example, a reactive rule could be used to alert a manager when a case is 
ready for review. 

J.2.4.11. The solution must provide a method to ensure that all rules can be modified or 
altered by approved roles.  The user should be notified in real time if a change 
or a new rule causes a conflict with an existing rule. 

J.2.5. Case Management 

J.2.5.1. The solution must provide a method to organize a group of client/customer 
records into a case.  A case may be based on services being received, 
required household groupings or people residing in the same physical location.  

J.2.5.2. The solution must provide a method to uniquely identify a case such as a case 
number.  

J.2.5.3. The solution must provide a method to support multiple households within a 
case based on services received and related business rules. 



J.2.5.4. The solution must provide a method to update program/benefit status either 
automatically based on information entered or manually.  This process should 
always include a reason if a negative action (closure, suspension, etc.) is 
being taken.  

J.2.5.5. The solution must provide a method to identify duplicated cases and deactivate 
them and merge case data if data has been recorded on the duplicated case. 

J.2.5.6. The solution must provide a method to deactivate (freeze) a case.  The case 
would not be able to be used again.  

J.2.5.7. The solution must provide a method to automatically update case status based 
on information received or updated. 

J.2.5.8. The solution must provide a method to allow for collection and storage of data 
associated with all case actions such as service of process, child support 
obligations, certification of benefits, change of benefits, investigations of abuse 
or neglect, child removal, and placement of children.  

J.2.5.9. The solution must provide a method to notify involved parties when a worker 
status is changed on a case based on business rules.  This would include 
notifying the client/customer via a paper notice, text and/or email when the 
worker changes.   

J.2.5.10. The solution must provide a method to identify involved parties in a specific 
case.  Examples are the payee, the custodial parent, the Non-Custodial 
parent, the authorized representative, the foster parent, the collateral contact, 
the case worker and the court. 

J.2.5.11. The solution must provide a method to indicate each household member’s 
relationship to the other household members such as parent, child, non-
relative, etc and to allow household member’s to change from case to case. 

J.2.5.12. The solution must provide a method to ensure active cases are always 
assigned to an active worker.  Active cases and workers are defined by 
business rules and role assignments.  This process ensures that cases don’t 
get lost in a Caseload that belongs to a worker who is no longer in the agency.  

J.2.5.13. The solution must provide a method to take the correct case action for future 
services based on Timeframes or other parameters established in business 
rules.  For example: allow denials for services to be scheduled based on 
customer action.  Denial/closure should take effect if the customer does not 
take the appropriate action. Timeframes may be changed or updated as case 
information is updated.  Some examples are to deny SNAP applications where 
the client/customer has not provided the required documentation prior to the 
30th day of the application period, the customer has not provided the paternity 
questionnaire, close the adoption subsidy if the client/customer does not return 
the review information or when the client/customer has not participated a 
minimum number of approved work activity hours for two calendar months.  

J.2.5.14. The solution must provide a method to specify why a case action took place.  
Reasons may include death, ineligibility, no eligible children, termination, 
unable to locate, non-participant, emancipation, non-cooperation, and failed to 
cooperate.  Each benefit or program may have different reasons for case 
actions.  

J.2.5.15. The solution must provide a method to update large numbers of cases at the 
same time when required by a program or service such as annual overalls for 
SSA/SSI increases or conversion of foster care reimbursements after a 
monthly increase.  

J.2.5.16. The solution must provide a method to automatically monitor cases and take 
action on cases such as closure or suspension when circumstances are 
correct for such action as indicated in the business rules.  An example might 
be when the final month of a certification has been issued, the child reaches 
majority and does not choose to extend custody or if the child reaches majority 
with no arrears. 



J.2.5.17. The solution must provide a method to allow workers to manually take action 
on case such as closure, suspension, reinstatements and opening. Solution 
should not allow worker to violate any policy, state or federal regulation when 
taking the action.  

J.2.5.18. The solution must provide a method to view case data.  Display view should be 
based on the type of information and should be organized logically.  Data 
should be presented organized in categories such as demographics, 
employment/income data, and status of benefits, payment information, and 
custody information. 

J.2.5.19. The solution must provide a method to display an overall summary of the 
current case.  Display should include items such as case name, address, 
status, family location, etc. 

J.2.5.20. The solution must provide a method to view historical case data.  History 
should display all information by date from the time the first client/customer 
was added to the system. 

J.2.5.21. The solution must provide a method to view summary case data.  Summary 
data views might include number or months in care, abuse and neglect 
reports, number of months of receipt or number of months in arrears.  

J.2.5.22. The solution must provide a method to associate cases to each other.  Should 
be displayed as part of the current case data. 

J.2.5.23. The solution must provide a method to disassociate cases from each other. 

J.2.5.24. The solution must provide a method to allow client/customer to view their own 
case data and upload documents for storage to an area specified for their 
usage.  Examples:  resumes, term papers, shot records, birth certificates, etc. 

J.2.5.25. The solution must provide a method to allow for client/customer to update 
specified case information but not update actual case until changes are 
accepted by the worker.  The client should be allowed to enter the information 
and it should be stored in a temporary location until it is accepted by the 
assigned worker.  

J.2.5.26. The solution must provide a method to do phone or email reminders for actions 
required by the client/customer if a valid phone number or email address have 
been provided.  The vendor may use the existing predictive dialing solution or 
propose another solution. 

J.2.5.27. The solution must provide a method to document services provided to the 
client/customer by either internal or external sources. 

J.2.5.28. The solution must provide a method for initial screening of child protective 
services cases by supervisor for assignment of priority level based on 
business rules.  The solution will allow for standards associated with assigning 
priority levels while still allowing a measure of supervisory discretion.  The 
solution will also provide values for direction of referral to the appropriate 
agency such as referrals on tribal land and the specific tribe. 

J.2.5.29. The solution must provide a method for automatic scoring risk to children 
based on business rules. 

J.2.5.30. The solution must provide a method to accept a request for services via the 
internet or by a worker entered request due to a phone call or in-person 
request.  A request should document the type of services requested, the name 
of the person requesting the services, and contact information such as a 
phone number and or address at minimum.  

J.2.5.31. The solution must provide a method to associate a case with a primary worker 
for each program. 

J.2.5.32. The solution must provide a method to associate a case with a secondary 
worker for each program. 



J.2.5.33. The solution must provide a method for supervisors to review and approve 
cases for accuracy. 

J.2.5.34. The solution must provide a method to document findings in case reviews. 

J.2.5.35. The solution must provide a method to communicate review data to specified 
parties. 

J.2.5.36. The solution must provide a method to tie payments to participation in a work/ 
education plan as documented in the case.  

J.2.5.37. The solution must provide a method to calculate gross, net and countable 
income separately for each benefit type and to retrieve that income information 
from external sources.  

J.2.5.38. The solution must provide a method to calculate countable resource amounts 
separately for each benefit type.  

J.2.5.39. The solution must provide a method to identify possible problem behavior 
associated with a case (examples: family violence, viscous dogs, guns, drugs). 

J.2.5.40. The solution must provide an automated method to communicate with the 
client/customer when their case progresses through the process via Text, 
email or phone.  Such as; when we receive their application, when we are 
waiting on documentation, when their benefits are approved, when we receive 
their documentation.  Allowing OKDHS to configure the statuses that will be 
communicated to the clients and those that will not. 

J.2.5.41. The solution must provide a method to record case outcomes. 

J.2.5.42. The solution must provide a method to record and process child death case 
information.  

J.2.5.43. The solution must provide a method to record and process adoption 
information for a client. 

J.2.5.44. The solution must provide a method to track and process child death case 
investigations and reviews. 

J.2.5.45. The solution must provide a method to track interstate case transfers.  

J.2.5.46. The solution must provide the automatic function of summarizing expenses 
and income for the persons associated with a case to create a case total for 
each benefit type or program. 

J.2.5.47. The solution must provide the ability to track fair hearing information that is 
received from the OKDHS Office of Client Advocacy.   

J.2.5.48. The solution must provide a case status update to other state's that administer 
like programs where there is a joint interest in a case using the federal 
program as the data broker between states. 

J.2.5.49. Case Management Data Elements Table 
 

CASE MANAGEMENT  
DATA ELEMENT LABEL 
(Name) 

DESCRIPTION 

Case number A unique identifier for each case 

Case status indicator Indicator of case status; Examples: Open, Vendor, Denied, 
Closed, Pending, etc 

Case type The type of case; Examples: IV-D, non IV-D, family support, 
child protective case, permanency case, voluntary foster case, 
etc 

Case priority code Indicates the priority of the case; Examples: 1=paying case with 
order, 2=order established no payment, 3=paternity established 
no order, etc 

Who opened case Indicates which parent requested services 



CASE MANAGEMENT  
DATA ELEMENT LABEL 
(Name) 

DESCRIPTION 

Action type Indicates what action was taken on the case 

Other state worker Name The name of the worker from the other state if this case is a 
interstate transfer case 

Other state’s case number The other states case number 

Jurisdiction Indicates the state that has jurisdiction 

10 day notice indicator  Indicates if the client is required to receive 10 days prior notice 
(yes/no) 

Primary worker user id Primary worker’s user ID assigned to the case 

Secondary worker user id Secondary worker’s user ID assigned to the case 

FIPS Federal identification processing standard code for Oklahoma 
or the interstate case, if this is an interstate case 

Related/Companion case 
information: 

  

# comps Indicates the number of Related/Companion cases; computer 
generated 

Related/Companion case type Indicates the type of Related/Companion case; Examples: IV-D, 
non IV-D, family support, child protective case, permanency 
case, voluntary foster case, etc 

Related/Companion case notify 
indicator  

Allows for notification on the Related/Companion case when the 
address is changed or the status changes. (yes/no) 

Related/Companion case no. 
Persons 

Indicates the number of household members receiving benefits 
in the Related/Companion case; Computer generated 

Related/Companion case 
number 

The case number of related cases  

Related/Companion case status The status of the Related/Companion case; Examples: Open, 
Vendor, Denied, Closed, Pending, etc 

Case dates:   

Date application requested Application requested date. 

Source of application Indicates which agency initially took the application.  

Date application provided Date application provided to client/customer to complete. 

Date application received  Date application received . 

Date case established or case 
open date 

Date a case record established or open. 

Date program information 
provided 

Date rights and responsibilities and services and fees provided. 

Date referred to initial 
processing function 

Date case sent to appropriate processing unit. 

Date fee received Fee received date. 

Amount of fee Fee amount 

Fee paid indicator Indicates if the fee has been paid or not (Yes/no) 

Type of fee Fee type; example: Application, court, genetic testing, etc 

Waiver of fee indicator Indicator to waive fee (yes/no) 

Date of closure Closure date 

Reason for closure Closure reason 



CASE MANAGEMENT  
DATA ELEMENT LABEL 
(Name) 

DESCRIPTION 

Adjustment date Date that the household began it's adjustment period 

Atpr dt  Date that the adult only household began receiving TANF  
(ATPR = TANF assistance pending reunification) 

Employment medical expiration 
date 

The date the continued medical benefits for this household 
ended computer entered 

Review date Indicates the date the review action was taken 

Review action code Indicates the action taken on a review, Needed for all programs 

Review information returned Indicates if the client has returned their required review 
information 

General household information:   

No. Person-children Number of children in household 

No. Persons-adults Number of adults in household 

Legal type Legal condition of the family group 

Special health conditions 
indicator 

Indicates if the client reports someone in the household has a 
special medical condition (yes/no) 

Elderly or disabled household 
members indicator 

Indicates if there are elderly or disabled household members 

Shelter type Indicates the type of shelter the household has,  Is used to 
determine possible utility and shelter cost deductions 

Assignment of rights indicator Did the client assign their rights for child support over to 
OKDHS? (yes/no) 

Good cause Good cause (yes/no) 

Non-cooperation code Non-cooperation (yes/no) 

Household financial information:   

  

Income & assets:   

Adjusted gross income The gross income as countable for the benefit,  determined and 
tracked separately for each benefit type 

Total net income Total net income for this case 

SSI-gross The gross SSI amount for this case 

SSI-net The net for this case 

SSI income The SSI income for this case 

Self-employment income Total Self employment income for this case 

Diverted income Total diverted income for this case 

OASDI income Total OSADI income for this case 

General income exclusion Total General income exclusion for this case 

Other income Total other income for this case 

Exempt earned income Total exempt earned income for this case 

VA benefits Total VA benefits for this case 

Employment exempt earned 
amount 

The amount of earned income exempt for this case 



CASE MANAGEMENT  
DATA ELEMENT LABEL 
(Name) 

DESCRIPTION 

Earned income The gross earned income for this case 

Net unearned income Countable unearned income for this program 

Child support income The total child support amount for this case 

Resource amount Total amount of resources countable for this case 

Transitional food benefits Indicates if the household is receiving transitional food benefits 
after TANF closure (yes/no) 

Total tribal TANF amount The total tribal TANF amount for the household 

Tot count of resources Indicates the resources countable against the benefit 

Absent parent outside earnings 
affecting UCB (unemployment 
compensation benefit) amount 

Absent parent outside earnings affecting ucb amount 

Unemployment Income Total of Unemployment Income 

Total requirements  The maximum amount of income that this household can have 
for a specific benefit type  

Expenses:   

Business expense The total amount of business expense for this case 

Recurring medical expenses The reoccurring medical expenses for this case 

Total monthly NH payment to 
vendor 

Shows the monthly co-payment for the nursing home for this 
case 

Work related expense The amount of the work related expense for the case 

Medicare premium amount Indicates the amount of the case Medicare premium total 

Dependent care expense The amount being paid for child care for this case 

Total amount of medical 
support included 

Amount of medical support included in guidelines for the case 

Medical insurance premium 
amount 

Premium amount for medical coverage for the case 

Self-employment business 
expense 

The amount of self employment deduction the household is 
entitled to 

Prior joint debt  Preexisting joint debt amount 

Child care expense The amount of the child care deduction the household is 
entitled to computer totaled from details of each person 

Penalty The amount of penalty income being counted on the case 

Insurance & taxes The amount of insurance and taxes being paid on a home the 
client owns 

Medical expenses The amount of the medical expense deduction the household is 
entitled to,  Computer totaled from details of each person 

Utility cost The amount of the utility deduction the household is entitled to  

Utility type Indicates the type of utility deduction the household is eligible 
for; Example: Electric, gas, water, etc. 

Worker safety concerns   

Household safety concern 
flag(s) 

An indicator that states the concern of the household; example:  
large dogs, guns, domestic violence, drugs, etc 



CASE MANAGEMENT  
DATA ELEMENT LABEL 
(Name) 

DESCRIPTION 

Household safety concern date The date the safety flag was set 

Adoption information:    

Adoptive family structure Adoptive family structure; examples:  husband/wife, single 
mother, single father, etc 

Biological mother deceased  Biological mother deceased (yes/no/unknown) 

Biological mother mental Biological mother mental (yes/no/unknown) 

Biological mother physical  Biological mother physically disabled (yes/no/unknown) 

Child has sibling Child has sibling (yes/no/unknown) 

Child placed by The entity or person that the child was placed by; examples: 
OKDHS, an agency, tribe, etc 

Child placed from Child placed from state, another state, another county 

Child placed with sibling  Child placed with sibling (yes/no/unknown) 

Date adoption legalized Date adoption legalized 

Number of siblings placed with 
child 

Number of siblings placed with child 

Relationship of adopting family Relationship of adopting family 

Number of children in the 
adoptive home 

Number of children (including this child) in the adoptive home 

Child death case information:   

Type of child death review The type of review; example: initial, final, etc 

Child's death/near death county 
where occurred 

Child's death/near death county where occurred 

Child's death/near death date 
reported to state office 

Child's death/near death date reported to state office 

Child's death/near death mother 
residing in home 

Child's death/near death mother residing in home (yes/no) 

Child's death/near death person 
calling to report the death 

Child's death/near death person calling to report the death 

Child's death/near death 
referral # 

Child's death/near death referral # 

Child's near death Child's near death (yes/no) 

CPs program user id The user ID of the CPs program manger reported to 

Childs date of death Childs date of death 

Child's death/near death 
additional info 

Child's death/near death additional info  - free text 

Child's death/near death cc Child's death/near death cc: copy of the report may be 
forwarded to appropriate party: free text 

Child's death/near death refer 
to OCA indicator 

Child's death/near death refer to OCA (yes/no) 

Current Child Welfare 
involvement indicator 

Current Child Welfare involvement (yes/no) 

Date of child's near death Date of child's near death  

Death/near death 
circumstances – free text 

Death/near death circumstances – free text 



CASE MANAGEMENT  
DATA ELEMENT LABEL 
(Name) 

DESCRIPTION 

Has autopsy been completed  Has autopsy been completed (yes/no/unknown/pending) 

Have criminal charges been 
filed  

Have criminal charges been filed (yes/no/unknown) 

Initial cause of death/near death  Initial cause of death/near death (free text) 

Past CWS/OKDHS involvement  Past CWS/OKDHS involvement (yes/no) 

Child's death/near death screen 
out date 

Child's death/near death screen out date 

Child's death/near death staff 
making determination 

Child's death/near death staff making determination 

Confirmed death due to child 
abuse indicator 

Confirmed death due to child abuse (yes/no) 

Confirmed death due to child 
neglect indicator 

Confirmed death due to child neglect (yes/no) 

Confirmed near death due to 
child abuse indicator 

Confirmed near death due to child abuse (yes/no) 

Confirmed near death due to 
child neglect indicator 

Confirmed near death due to child neglect (yes/no) 

CPs program finding CPs program finding 

Medical examiner's report 
received indicator 

Medical examiner's report received (yes/no) 

OKDHS services provided OKDHS services; examples: none/prior/current 

Case/person relationship:   

Client ID The clients that have a relationship to this case or household 

Related case relationship The relationship of the person to the case; examples:  payee, 
Non-Custodial parent, foster parent, non relative payee 

Related case Role The role of the person on the case; examples: victim, alleged 
perpetrator, person responsible for the child 

In household Is the client in the household (yes/no) 

Case/Referral Relationship:   

Referral ID The Referral ID’s made on behalf of this case 

 

J.2.6. Case Service Plans 

J.2.6.1. The solution must provide a method to create and update service/work plans.  
Plans may be for an individual or for multiple people within the case.  

J.2.6.2. The solution must provide a method for case management which entails the 
preparation of service and work/education plans, determining whether the 
agency can provide the services, authorizing the provision of services, and 
managing the delivery of those services including tracking participation and 
progress. 

J.2.6.3. Case Service Plans Data Element Table 
CASE SERVICE PLANS 
DATA ELEMENT LABEL 
(Name) 

DESCRIPTION 

Plan client number The client number that the plan applies 



CASE SERVICE PLANS 
DATA ELEMENT LABEL 
(Name) 

DESCRIPTION 

Individualized Service Plan This is what the client & worker have agreed as to the plan to 
correct the conditions, examples: reunification, adoption, kinship 
placement 

Concurrent plan This is what the client & worker have agreed as to the concurrent 
plan should the individualized service plan not succeed; Examples: 
reunification, adoption, kinship placement 

Permanency plan Permanency plan; examples: reunification, adoption, kinship 
placement, etc 

TANF Work Plan Indicates the activities the client agrees to participate in while 
working towards a goal of employment    

Case plan goal Case plan goal (AFCARS 43) 

Date of dispositional hearing The date the court ordered the case plan for the family to complete 

ISP estimated completion date Individualized Service Plan estimated completion date 

ISP modification date Individualized Service Plan modification date 

ISP create date Original Individualized Service Plan creation date 

Plan participants Identification of who is going to participate in the plan 

Plan type Plan type; examples: child only, child only independent living, 
family, etc 

Conditions Conditions which need to be corrected or met  

Desired results Desired results 

Reasons Reasons for OKDHS involvement 

Child's current placement Child's current placement; examples: relative care, kinship care, 
foster care, etc 

Service plan To Do list:   

Service plan to do The list of things the participants need to perform to accomplish the 
plan; examples: visitation, sign release, contact worker, report 
changes, update, complete services and follow recommendations, 
attend and participate in permanency planning review, pay child 
support as ordered, attend educational classes, participate in 
assessments such as literacy and substance abuse, participate in 
training activities and or employment search  

Who to do The person that is to accomplish the plan 

To do on behalf of The person that this plan is to benefit 

Provider or Facility The provider who will provide the services such as a Vo-tech, 
school or substance abuse provider 

Standard to do start date The date the to do is to start 

Standard to do completion date The date the to do is to be completed 

To do risk factor The risk factors relate to the to do; examples: medical condition of 
the child, behavioral issues, etc 

To do need Why is this to do really needed; examples; to prevent the physical 
abuse of the child, provide financial assistance for the care of the 
child, etc… 

Visits:   

Date of visit Date of visit 



CASE SERVICE PLANS 
DATA ELEMENT LABEL 
(Name) 

DESCRIPTION 

Visitation type Visitation type; examples: supervised, unsupervised, mother/father 
& all children, etc 

Visitation status Status of the visitation; examples: complete, incomplete 

Visitation summary Visitation summary – free text field 

Termination of parental rights   

Child client number The client number of the child that we are recommending 
termination 

Parent client number The client number of the parent that we are recommending 
termination – there could be multiples of these 

Non-client parent name Non-client parent name for which we do not have enough 
information to client number, but are recommending termination 

Relationship Relationship of the parent to the child  

Termination recommendation Termination recommendation; examples: heinous and shocking, 
incarceration, etc 

Date recommended Date recommended 

Action taken Action taken; example: petition filed 

Date of action Date of action – (AFCARS 47 - mother & 48 - father) 

Reason Reason for action  

Termination not granted Termination not granted 

Explanation Explanation for not granting termination 

Date determined Date determined 

Reason Reason for determination 

Details Details of determination 

Explanation Explanation of determination 

Efforts not req. Reasons for judicial finding of reasonable efforts not required 

Efforts not req. Explanation of efforts not required 

Needs plan:    

Client number The client number of the children(s)  

Risk identifier  The risk number for this client  

Risk  Risk of the need; examples: medical, physical, emotional, etc 

Needs person responsible Person responsible for seeing that the need is met 

Needs due date Due date the need is to be completed 

Needs complete date Date the need was completed 

Needs status Status of the need 

 
 

J.2.7. Investigation 

J.2.7.1. The solution must provide the ability to collect multiple names for each person 
identified in the investigation. 



J.2.7.2. The solution must provide the ability to generate ticklers for cases that are 
marked as a priority one. 

J.2.7.3. The solution must provide a method to create case review outcome templates 
based on programs.  This would be similar to an assessment and could 
automatically score the outcomes.  

J.2.7.4. The solution must provide a method to duplicate relevant data when one report 
involves multiple parties.  May involve multiple alleged perpetrators or multiple 
victims in differing classifications.  

J.2.7.5. The solution must provide a method to track interview information.  

J.2.7.6. The solution must provide a method to track district attorney information 
regarding an investigation. 

J.2.7.7. Investigation Data Element Table 
 

INVESTIGATION 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Initial allegation/need information:   

Anonymous caller indicator  A flag indicating the caller wishes to remain anonymous 
(on/off) 

Caller first First name of the caller 

Caller last The last name of the caller 

Caller middle Caller middle name 

Caller prefix Caller prefix 

Caller suffix Caller suffix 

Caller Address Type The address type; example: mailing, finding, etc 

Caller street name Caller street address 

Caller city City the caller is located in 

Caller state Caller state 

Caller zip Caller zip 

Caller county The county the caller is located in (automatically filled in 
based on the city) 

Caller phone type The type of the phone; example:  home, work, message, 
etc 

Caller phone Caller’s phone 

Relationship to referral Relationship to the household being reported on; example: 
Neighbor, Social Worker, Social Worker (non FSSD/CW), 
Family Support Services Division, CW Staff, 
Foster/Kinship Parent, Medical Examiner, Parent, etc 

Describe relationship Describe relationship – free text 

County of investigation The county that the incident took place, according to the 
caller 

Household in home/out of home Type of referral assessment/investigation in home or out 
of home, such as, a child care, foster home 

Household resource type Household resource type; example: foster family, 
therapeutic foster home, child care home/facility  

How long has reporter known family How long has reporter known family – free text 

Referral date Referral date 

Referral id Referral ID – auto generated unique number 

Referral time Referral time 



INVESTIGATION 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Allegation/need demographics: For each person in the allegation or need a client 
demographic record is created: 

Disposition date Date the supervisor decided that this case is either 
accepted for investigation, rejected or screened out 
(information only or duplicate) 

Disposition status The status of the disposition; examples: accept, screen 
out, investigation, assessment, etc 

Abuse/neglect category Category – (abuse/neglect) 

Type of Abuse or Neglect Type: physical, abandonment, medical, etc. 

Days to be initiated  Days to be initiated  (priority 1 – 24 hour response or 
priority 2 – 14 days) 

Screen out reason Screen out reason examples: not child abuse or neglect, 
no allegation, duplicate, etc. 

Search  Search results from existing client applications and retain 
identifying client information and history of CW 
involvement 

Do not associate If there are no existing cases or referrals or if do not 
associate one for some reason, then this field will be 
“yes”.  

Recommendations for disposition Recommendations for disposition – free text 

Referral Family Name Referral Family Name (Family/Facility for service) (Free 
Text) 

Referral County Referral County (County of Investigation) 

Referral Time  Referral Time Entered 

Referral Time AM-PM  Referral Time AM-PM (Switch) 

Staff County  Staff County ( System Generated) 

Staff Name Staff Name (System Generated) 

Household In Home/Out of Home Type of referral assessment/investigation in home or out 
of home; Switch (Bullet), such as, child's biological home, 
a Child Care Home/Facility, Child Welfare Foster Home, 
etc. 

Household Resource Type (Out of 
Home Referrals) 

Household Resource Type; example: Agency Companion 
Home, Agency Companion Home/Non-Custody, Child 
Care Facility, Child Care Facility/Licensed, No contract, 
Child Care Home, Child Care - Unlicensed, Child Care - 
Type Unknown, Client Advocacy Investigation 

Indian Land Switch -  Check Box 

Household Street Address Switch - Bullet 

Household Street Number Household Street Number (Free text) 

Household Street Pre Direction Household Street Pre Direction -  East, North, Northeast, 
Northwest, South, Southeast, Southwest, West, No 
selection 

Household Street Name Household Street Name (free text) 

Household Street Suffix Household Street Suffix - Forge 
Fork, Fort, Freeway, Gardens, Gateway, Glen, Green, 
Grove, Stravenue, Crescent, Manor 
Meadows, Mill, Mills, Mission, Mount, Mountain 
Neck, Orchard, Oval, Park, Parkway, Pass, Path, Pike, 
Pines, Place, Falls, Ranch, Rapids, 
Rest, Ridge, River, Road, Row, Run 



INVESTIGATION 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Household Street Number Post 
Directions 

Household Street Number Post Directions – East, North, 
North East, North West, South, 
South East, South West, West 

Household Street Unit Type Household Street Unit Type - Apartment 
Basement, Building, Department, Floor, Front, 
Lot, Lower, Number, Office, Pier, Rear, Room, 
Side, Slip, Suite, Trailer, Unit, Motel, Hanger, 
Key, Lobby, Penthouse, Space, Stop, Upper 

Household Street Unit Number  Household Street Unit Number (free text) 

Household Address - PO Box Number  Switch - Bullet 

Household Address - PO Box Number  P.O. Box (free text) 

Household Rural Route Address Switch - Bullet 

Household Rural Route Number Rural Route Number (free text) 

Household Rural Route Box Number Rural Route Box Number (free text) 

Household City Household City (free text) 

Household County  Multi select pick list of Oklahoma Counties – Adair, Alfalfa, 
Atoka, Beaver, Beckham, Blaine, 
Bryan, Caddo, Canadian, Carter, Cherokee,  
Choctaw, Cimarron, Cleveland, Coal, Tulsa 72W, 
Oklahoma 55F, Tulsa 72B, Tulsa 72D, Tulsa 72G, Tulsa 
72H, Oklahoma 55G, Oklahoma 55H, LeFlore, Li 

Household State Multi select pick list US states - Alabama 
Alaska, Arizona, Arkansas, California, Colorado,  
Connecticut, Delaware, District of Columbia,  
Florida, Georgia, Hawaii, Idaho, Illinois, Indiana,  
Iowa, Kansas, Kentucky, Louisiana, Maine, Maryland, 
Massachusetts, Michigan, Minnesota 

Household Zip Code Household Zip Code (Nine digit code) 

Household Additional Address Header Household Additional Address Header (free text) 

Household Finding Directions Household Finding Directions (free text) 

Household Phone Home Household Phone Home (free text digits) 

Household Phone Message Household Phone Message (free text digits) 

Household Phone Extension  Household Phone Extension (free text digits) 

Caller Additional Address Header Caller Additional Address Header ( Free Text) 

Caller Phone Type The type of the phone; example:  home, work, message, 
etc; extension (Free Text) 

Relationship to Referral Relationship to the household being reported on; example: 
Neighbor, Social Worker, Social Worker (non FSSD/CW), 
Family Support Services Division, CW Staff, 
Foster/Kinship Parent, Medical Examiner, Parent, Private 
Agency, Public Social Agency, Relative 
School, Other 

Investigation interview information:   

Interviewee client number or name if not 
a client  

Interviewee client number or name if not a client 

Type of contact Type of contact; example: face to face in home, face to 
face in school, telephone, out of home, in the office, etc 

Date interviewed/contacted Date interviewed/contacted 



INVESTIGATION 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Time interviewed/contacted Time interviewed/contacted 

Location of interview Location of interview 

Others present during interview Others present during interview  

Results of interview Results of interview 

Child's physical condition Child's physical condition 

Worker's observation Worker's observation 

Additional information Additional information 

Interviewer name Interviewer name 

Interviewer county Interviewer county 

County County the interview was performed in 

PRFC functioning level PRFC functioning level; example: developmentally delay 
level, 8th grade level, etc 

Findings We create findings for each allegation that is being 
reviewed 

Client number Client number of the victim 

Collateral Person Collateral Person identified in the referral that may have 
information regarding allegations or knows family 

A/N category Abuse or neglect category investigation 

Abuse/neglect type Abuse/neglect type; examples: beating with an instrument, 
cigarette burns, etc 

Alleged Perpetrator Alleged Perpetrator client number 

Relationship Relationship; example: bio father, step father, other 
person living in the home, bio mother, step mother, etc 

Findings Findings; examples: confirmed court intervention 
requested, confirmed services recommended, etc 

Overall findings Overall findings; examples: confirmed court intervention 
requested, confirmed services recommended, etc 

District attorney information   

Child is or has ever been a ward of 
another court 

Child is or has ever been a ward of another court? 
(yes/no) 

Deprived petition recommended Deprived petition recommended (yes/no) 

Emergency existed Emergency existed (yes/no) 

Indian heritage addressed Indian heritage addressed (yes/no) 

List other documents/records attached List other documents/records attached – free text 

Other custody proceedings pending Other custody proceedings pending – free text 

Preventative services offered Preventative services offered (yes/no) and free text 

Referral synopsis Referral synopsis – free text 

Was Indian heritage addressed and 
what were the results 

Was Indian heritage addressed and what were the results 
– free text 

Summary/recommendation Summary/recommendation – free text 

 
 

J.2.8. Hearing/Court 



J.2.8.1. The solution must provide a method to be able to track court and hearing 
information for each case.  

J.2.8.2. The solution must provide a method to create, update, track and display court 
hearing information. 

J.2.8.3. The solution must provide a method to create, update, track and display court 
order information. 

J.2.8.4. Hearing/court Data Element Table 
HEARING/COURT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Hearing information:   
Hearing/conference indicator Yes/no 
Location of hearing/court Address of hearing 
Hearing date Date of hearing 
Hearing time Time of hearing 
Hearing code/type Type of hearing; example: show cause, contempt, etc 
Hearing results Result of the hearing 
Hearing initiated Date hearing was initiated 
Continued hearing date Date hearing was continued  
Disposition code Code or type of disposition 
Disposition date Date of disposition 
Disposition explanation Explanation of disposition 
Disposition type Type of disposition 
Date of dismissal Dismissal date 
Deferred sentence review  Yes/no 

Report creation date The court report creation date 

Hearing/review type 

Hearing/review type; examples:  permanency hearing, 
adjudication hearing, dispositional hearing, reviewing 
hearing, termination hearing etc 

District court county The county of the district court 

PARB date Post adjudication review board date 

Court recommendation client Client number that this recommendation is for 

Court recommendation finding This is the finding determined by the court 
Court recommendations progress 
report 

This is the progress summary report given to the judge 
by OKDHS 

Court order filed indicator Is the court order filed in our records? (yes/no) 

Court order date The date of the court order 

Court finding indicator 
The court finding to the question of contrary to 
welfare/child’s best interest (yes/no) 

Court finding date Court finding date 

Court Type 
List the court type; example: Administrative Hearing, 
District Court, Appeals, Supreme Court 

Reasonable efforts indicator  Reasonable efforts done (yes/no) 
Reasonable efforts court finding 
date Reasonable efforts court finding date 



HEARING/COURT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Date of permanency court order Date of permanency court order 
Permanency order received 
indicator 

Permanency order received within specified Timeframe 
(yes/no) 

Dispositional hearing results   

Household's last name Household's last name 

Request type Request type 

Home study status Home study status 

Date sent to state office Date sent to state office 

Date sent to court Date sent to court 

Information mailed Information mailed 

Information mailed date Information mailed date 

Recommendations Recommendations 

Judge assignment 
The judge name that is assigned to the case in judicial 
district court. 

Judge suffix Judge suffix; examples: jr. sr. Ii, etc 

Judge first name Judge first name 

Judge last name Judge last name 

Judge middle name Judge middle name 

Judge prefix Judge prefix 

IV-E eligibility  
Initial Court Order Initial Court Order 

Reasonable efforts indicator  Reasonable efforts done (yes/no) 

Reasonable efforts court finding 
date 

Reasonable efforts court finding date 

Reasonable Efforts to Prevent 
Removal 

Reasonable Efforts to Prevent Removal 

Child Specific Data on Court Order Child Specific Data on Court Order 

Date of permanency court order Date of permanency court order 

Reasonable Efforts to Achieve 
Permanency 

Reasonable Efforts to Achieve Permanency 

Permanency order received 
indicator 

Permanency order received within specified Timeframe 
(yes/no) 

 
 

J.2.9.  Placement  

J.2.9.1. The solution must provide a method to track removal information. 

J.2.9.2. The solution must provide a method to track placement planning for a child. 

J.2.9.3. The solution must provide an authorization process by state office for 
placements at a level above foster care. 

J.2.9.4. The solution must provide for a method that if it is determined a child is going 
to be placed for an adoption, a new case must be created and existing data 
will be pre-populated into the new case as defined by OKDHS. 

J.2.9.5. Placement Data Element Table   



PLACEMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Removal information: :   
Address of parent/guardian at time 
of removal 

Address of parent/guardian at time of removal 

Caretaker/family structure Caretaker/family structure; example, single female, 
single male, married couple, etc 

Conditions  Conditions of situation at time of removal; 
examples: caretaker's inability to cope, 
abandonment, etc 

Current removal status Current removal status; examples: court 
ordered/protective/voluntary 

Removal end date reason Removal end date reason; examples: 
Reunification, AWOL (Runaway), Guardianship – 
Relative, Tribal Jurisdiction 

Removal end date Removal end date 
Child removed from Child removed from biological mother, 

grandparent, guardian, etc 
Date removed Date removed (AFCARS Element 18) 
Date child removed from PRFC Date child removed from PRFC 
Date custody youth, age 18, 
signed agreement 

Date custody youth, age 18, signed agreement 

Date OKDHS signed agreement Date OKDHS signed agreement 
Date parent/PRFC signed 
agreement 

Date parent/PRFC signed agreement 

Investigation resulting in removal 
indicator 

Investigation resulting in removal: Select prior 
investigation 

Person(s) responsible for the child Person(s) responsible for the child 
Time child removed from PRFC 
(Person Responsible for the Child) 

Time child removed from PRFC 

Child living with parent month of 
court proceeding initiation indicator  

Child living with parent month of court proceeding 
initiation (yes/no) 

Child lived with parent 6 months of 
court proceeding initiation indicator 

Child lived with parent 6 months of court 
proceeding initiation (yes/no) 

Placement planning & Placement 
Plan  

  

Conditions of removal Conditions of removal: Child’s behavior problem, 
Caretaker ILL/unable to cope, etc. 

Current placement date Current placement date 
Date offered Date placement offered 
Emergency removal Emergency removal (yes/no) 
Official/custody status Official/custody status 
Preventive services offered Preventive services offered (yes/no) 
Placement plan creation date 
ICWA applies 

Placement plan creation date ICWA applies: 
(yes/no) 

Service Placement service 
Placement type Placement type 
Preventive services offered Preventive services offered: Select services 
Why out of home placement is 
necessary 

Why out of home placement is necessary: free text 

Explain how current placement is 
least restrictive 

Explain how current placement is least restrictive: 
meets the current needs of the child, etc 

Explain placement proximity Explain placement proximity: within forty miles of 
child’s home 

How current placement is least 
restrictive 

How current placement is least restrictive 

County of jurisdiction Placement Service county of jurisdiction 
County of Service  Placement Service County of Service  
Efforts to place child with relative Placement Service efforts to place child with 

relative (free text) 



PLACEMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Unique qualifications/information Placement Service unique 
qualifications/information 

Reason for placement above 
foster family care 

Reason for placement above foster family care 

Placement Services   
Additional independent living 
services 

Additional independent living services 

Additional services provided to 
child 

Additional services provided to child 

Additional services provided to 
placement provider 

Additional services provided to placement provider 

Independent living services Independent living services 
Services provided to child Services provided to child 
Services provided to placement 
provider 

Services provided to placement provider 

Projected length of stay for 
placement requested 

Projected length of stay for placement requested 

Above foster care placement Above foster care placement; examples: group 
home, therapeutic foster care, etc 

Current reasons for placement 
above foster family care 

Current reasons for placement above foster family 
care (free text) 

Current reasons for placement in 
TFC resource 

Current reasons for placement in TFC resource  
(free text) 

Level of care Level of care ranking 1 – 4 
Reasons for recommendation Reasons for recommendation – free text 
Agency/community 
home/therapeutic foster care 

The agency/community home or therapeutic foster 
care placement that the worker is recommending 
this child be placed into 

Date Date recommendation made by the worker 
Comments Comments for the recommendation 
Supervisor approve/deny The approval or denial by the supervisor for the 

recommendation 
Approve/deny date Approve/deny date 
Supervisor Supervisor user ID  
Comments Comments by the worker 
Worker Worker user id 
Resource authorization   
Authorization client This is the client number that this authorization is 

for 
After interview indicator An interview is going to be required before placing 

the child with the agency (yes/no) 
Authorized by  user id User ID of the staff person that approved the 

authorization 
Authorized date Authorized date 
Status Status; example: waiting, in progress, complete, 

etc 
Certificate of need date Date that mental health provided the certificate of 

need 
Declined referral date The date the referring agency declined referral 
Justification for decision Justification for decision for declining the referral 
Agency Agency that declined the referral 
Placement notes Placement notes – free text 
Case worker appealed decision If the state office denies the placement the case 

worker appealed decision (yes/no) 
Reason for appeal Reason for appeal 
Resource response date Date the resource responded to accept or decline 

the placement 
Supervisor concurs with appeal Supervisor concurs with appeal (yes/no) 



PLACEMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Placement resource home   
 Removal transaction date Removal transaction date (AFCARS Element 22) 
Entry date Entry in to placement date (AFCARS Element 23) 
Entry time  Entry into placement time  
Exit date Exit  from placement date  
Emergency Emergency (yes/no) 
Explanation Explanation (free text) 
Exit reason Exit from placement reason code 
Exit time Exit from placement time 
Resource id Resource ID number that the child is currently 

placed in 
Resource name Resource name 
Unauthorized visitors Unauthorized visitors – free text 
Worker user id Worker user id 
Adoption evaluation:   
Client number Client number 
Affidavit creation date Affidavit creation date 
Legal code Legal code; examples: available for adoption 
Parent 1 Adoptive parent 1 
Parent 2 Adoptive parent 2 
Post adoption services Post adoption services examples: adoption 

subsidy, Medicaid only, child care, etc 
Provided birth of child information Provided birth of child information (yes/no) 
Child's relationship with birth family Child’s relationship with birth family example: 

existing, no relationship 
Why child unable to return to 
family or origin 

Why child unable to return to family or origin (free 
text) 

Health history written information Health history written information (yes/no) 
Written school information Written school information (yes/no) 
Written mental health information Written mental health information (yes/no) 
Written residential medication 
information 

Written residential medication information (yes/no) 

Written genetic history information Written genetic history information (yes/no) 
Child's physical abuse experiences Child's physical abuse experiences (yes/no) 
Child's sexual abuse experiences Child's sexual abuse experiences (yes/no) 
Child's neglect experiences Child's neglect experiences (yes/no) 
Physical/sexual abuse information Physical/sexual abuse information (yes/no) 
Child's incidents/traumas while in 
department care 

Child's incidents/traumas while in department care 
(yes/no) 

Child may have undiagnosed 
mental, physical emotional 
problems 

Child may have undiagnosed mental, physical 
emotional problems (yes/no) 

Pictures of child from case record Pictures of child from case record (yes/no) 
Attached documents pertaining to 
the child/ biological family 

Attached documents pertaining to the child/ 
biological family (yes/no) 

Comments Comments 
Informed family of post-adoption 
services 

Informed family of post-adoption services (yes/no) 

Adoption efforts made:    
Client ID  Child ID  
Client name  Child profile date 
Client DOB Client DOB 
Months in Out of Home Care Months in Out of Home Care 
Date of Permanent Custody Date of Permanent Custody 
Mother TPR Mother TPR (Adoption AFCAR Element 19)  
Father TPR Father TPR (Adoption AFCAR Element 20) 
Case Plan Goal Case Plan Goal (AFCARS Element 43) 
Case Plan Goal date Date of Case Plan Goal 



PLACEMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Consultation/staffing and date Date of Consultation/staffing 
Adoption Consultation and date Date Adoption Consultation   
Adoption Consultation Comments Comments (free text) 
Criteria Staffing and date Date of Criteria Staffing 
Criteria Staffing comments Comments (free text) 
Statewide staffing and date Date of statewide staffing 
Statewide staffing comments Comments (free text) 
Swift adoption referral and date Date of Swift adoption referral 
Swift adoption comments Comments (free text) 
Home assessment referrals and 
date 

Date of the home assessment referral 

Home assessment referrals 
comments 

Comments (free text) 

Media Parties Matching party, Swift adoption web site, radio, 
television, and newspaper 

Media Parities date Dates of Media Parties 
Advertisement type The type of advertisement; examples: radio, tv, 

newspaper, photo exhibit, magazine, etc 
Advertisement date The date of the advertisement 
Advertisement worker id The worker id 
Placement child's attorney 
information: 

  

Client's attorney first Client's attorney first name 
Client's attorney last Client's attorney last name 
Client's attorney middle Client's attorney middle name 
Client's attorney prefix Client's attorney prefix 
Client's attorney suffix Client's attorney suffix 
Address unknown Address unknown  
Finding address Finding address 
Mailing address Mailing address 
Client's attorney cell number Client's attorney cell number 
Business fax Business fax 
Business phone Business phone 
Business phone extension Business phone extension 
Client's attorney e-mail Client's attorney e-mail 
Comments Comments – free text 
County County of the attorney 

 
 

J.2.10. Person 

J.2.10.1. The solution must provide a method to allow person records to be part of 
multiple cases. 

J.2.10.2. The solution must provide a method to notify the worker of required 
verifications.  Verifications might include income verification, verification of 
resources, household composition, relationship, citizenship, SSN or 
identification. 

J.2.10.3. The solution must provide a method to track verification required to be 
provided from the client/customer.  Receipt of verification should be 
documented in the system and scanned into the imaging system.  

J.2.10.4. The solution must provide access to the verification documents by via 
hyperlink which go directly to the imaged document via person update and 
review screens.  

J.2.10.5. The solution must provide a method to track if the client/customer has provided 
the required verification or documentation.  Verification/documentation 
required must be indicated by the business rules or the case manager if the 



case manager is asking for non-standard documentation.  Case manager 
should be required to document the reason any non standard documentation 
is being required. 

J.2.10.6. The solution must provide a method to track all services being received by an 
individual including hours of participation, absences, and holidays. 

J.2.10.7. The solution must provide a method to calculate total countable resources 
such as cash, checking accounts, trust funds, equity in auto’s and burial plans 
for all program types based on business rules.  

J.2.10.8. The solution must provide a method to create, update, track, compute and 
display liens such as personal property, workman’s comp and personal injury 
and bonds. 

J.2.10.9. The solution must provide a method to determine if a property lien is required. 

J.2.10.10. The solution must provide a method to associate a worker directly to a 
client/customer. 

J.2.10.11. The solution must provide support for multiple names for each person; 
examples are SSN name, birth name, married name, alias names, etc. 

J.2.10.12. The solution must provide support for multiple addresses for each person; 
examples are finding address, mailing address, etc. 

J.2.10.13. The solution must provide support for multiple phone numbers for each person; 
examples are home, work, emergency contact, etc. 

J.2.10.14. The solution must provide support for multiple employer information for each 
person. 

J.2.10.15. The solution must provide support for multiple insurances information for each 
person. 

J.2.10.16. The solution must provide support the ability to enter information for one 
person and specify the same information for multiple people in the household 
without having to reenter data. 

J.2.10.17. The solution must provide a method to assign a single unique client/customer 
number for every client.  

J.2.10.18. The solution must provide a method to enter and maintain a single set of 
demographics for every client/customer to be used by all programs. 

J.2.10.19. The solution must provide a method to identify client/customer numbers that 
belong to children who have been adopted (both bio and adopted numbers) 
client/customer numbers that are the bio number of a child that has been 
adopted should not be used once the child is adopted.  

J.2.10.20. The solution must provide a method to disassociate adopted children from their 
bio information.  The adopted ID should not be able to be tracked back to the 
bio ID. 

J.2.10.21. The solution must provide a method to indicate receipt of tribal TANF. 

J.2.10.22. The solution must provide a method to automatically merge data related to the 
same client/customer if duplicated.  Automatic merges will be based on 
business rules and require a minimum set of matching data. 

J.2.10.23. The solution must provide a method to manually request a merge of data 
related to the same client/customer if duplicated.  Manual merges will be 
based on business rules and require a minimum set of matching data.  

J.2.10.24. The solution must provide for maintenance of licenses associated with a 
person; examples are: professional, occupational, drivers and recreational 
licenses. 

J.2.10.25. The solution must provide a method to create, update, track and display health 
insurance information.  The solution must associate coverage with a specific 



individual.  It must allow for multiple policies to be in effect and except 
insurance information updates from external entity. 

J.2.10.26. The solution must provide a method to create, update, track and display 
employment and income information.  The solution must associate employers 
and income with individuals and provide linking employment status and 
income information to all cases associated with the person. 

J.2.10.27. The solution must provide for the tracking of multiple genetic testing results for 
each person.  

J.2.10.28. The solution must provide a method to convert daily, weekly, bi-monthly and 
twice a month pay amounts into a monthly pay amount.   Formulas and 
calculations for all types will be established in business rules.  

J.2.10.29. The solution must provide a method to identify possible problem behavior 
associated with a client/customer (examples: family violence, viscous dogs, 
guns, drugs).  

J.2.10.30. The solution must provide a method to match SSN information with the Social 
Security Administration real-time to verify social security data information 
verification. 

J.2.10.31. The solution must provide a method to match with OESC for employment and 
wage, information verification and unemployment Insurance payments. 

J.2.10.32. The solution must provide a method to match with DOT real-time for driver’s 
license information verification. 

J.2.10.33. The solution must provide a method to match with Health Department for Birth 
and Death information verification.  

J.2.10.34. The solution must verify address with the existing National Change of Address 
software utilized by OKDHS.  

J.2.10.35. The solution must provide a method to match information with ICE for Alien 
registration information verification. 

J.2.10.36. The solution must provide a method to match information with DOC 
(Department of Corrections) for incarceration information verification.  

J.2.10.37. The solution must provide a method to match information with DOD 
(Department of Defense) for military information verification.  

J.2.10.38. The solution must provide a method to match information for Workers 
Compensation information verification.  

J.2.10.39. The solution must provide for all information verification data, real-time access 
with immediate edit information.  

J.2.10.40. The solution must provide a method to match information with Federal 
Institution Data match for financial account information verification. 

J.2.10.41. The solution must provide a method for documenting and tracking a person’s 
work history.  

J.2.10.42. The solution must provide for the tracking of all bankruptcy information. 

J.2.10.43. The solution must provide a method for documenting and tracking a person’s 
educational history and progress.  This data will include schools, degrees, 
certificates and grades completed.  

J.2.10.44. The solution must provide a method to document a person’s goals and desires 
in the area of employment.  Information may include the job the liked the best, 
what they would like to do in the future, and what they believe they need to do 
to prepare for the job such as education, child care and other resources 
needed. 

J.2.10.45. The solution must provide a method to document social services history and 
needs for the individual and their family.  This might include family planning 



needs, felony convictions, health (including mental health and disabilities) 
conditions, domestic violence and substance abuse issues.     

J.2.10.46. The solution must provide a method to garnish client/customer’s wages. 

J.2.10.47. The solution must provide a method to track military information. 

J.2.10.48. The solution must provide a method to track worker’s compensation 
information. 

J.2.10.49. The solution must provide a method to perform and track risk assessments for 
each client. 

J.2.10.50. The solution must provide a method to assess client’s for difficulty of care. 

J.2.10.51. The solution must provide a method to document worker safety concerns for a 
specific person; Examples:  Mental health issues, domestic violence history, 
drug use, etc. 

J.2.10.52. The solution must provide a method to track information regarding the activities 
surrounding serving a client/customer for a hearing.  

J.2.10.53. The solution must provide a method to track warrants issues on a 
client/customer; examples: bench warrants, criminal warrants, etc. 

J.2.10.54. The solution must provide a method to track attorney information for each 
person and allow auto correspondence with the attorney. 

J.2.10.55. The solution must provide a method to track bond information for each person. 

J.2.10.56. The solution must provide the ability to enter a subset of person information for 
an initial allegation or need and be able to store the information without 
creating a permanent client number until at which time enough demographic 
information is captured.  

J.2.10.57. The solution must provide a method to allow worker to document a service 
provided to a person by providers other than OKDHS contracted providers. 

J.2.10.58. The solution must provide a method to track information regarding independent 
living information.  

J.2.10.59. Person Data Element Table 
 

PERSON 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Pending demographics Pending demographics update indicator – 
indicates that there are demographic updates 
pending a worker approval 

Client number  Indicates the specific case member number – this 
is a unique number for each person 

Name   

Name Type The type of name; example:  SSN Name, Birth 
Record Name, Marriage License Name, Court 
Order name, Alias, etc 

Name Verified by The type of document that was used to verify this 
name; example:  Marriage License, Birth 
Certificate, Social Security Card, etc 

First name The first name of the person 

Middle name The middle name of the person 

Last name The last name of the person 

Name suffix Indicates if the person is a JR, SR, or has another 
suffix 

Prefix Indicates if the person is a Mr., Mrs., Dr. etc 



PERSON 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Address:   

Confidential address flag A flag to indicate this address is not to be shared 

Street address 1 Indicates the street address where the household 
member currently resides 

Street address 2 Indicates the street address where the household 
member currently resides 

Street address 3 Indicates the street address where the household 
member currently resides 

City Indicates the city for the street address 

State Indicates the state for the street address 

Zip code Indicates the zip code for the street address 

County Indicates the county of residence 

Country Indicates the country of residence 

Address type Indicates the type of address listed; example:  
finding, mailing, etc 

Source of the current address and phone 
number  

Indicates where the address came from  

Address code  Indicates which address to use for 
correspondence 

Mailing address end date Mailing address end date 

Address found indicator Indicates if the address has been physically 
located 

Address found by Indicates who actually physically located the 
address 

Address verified indicator Indicates if the address has been verified (yes/no) 

Date that address is verified  Date that address is verified  

Other client location Other client location information, if an exact 
address is not known (free text) 

Address Indian land indicator If the address is on Indian land (yes/no) 

Zip Code Suppression Indicator Yes/No 

Special Address Flag This Flag Is Used To Identify This Address As The 
Address Of Record For The Case Participant.  

Address Begin Date Mailing address begin date 

Address End Date Mailing address end date 

Other Address location Other location information, if an exact address is 
not known – free text 

Homeless indicator Is this person Homeless? 

Telephone:   

Telephone indicator Indicates the type of phone number provided; 
example: home, work, emergency, etc  

Telephone no. Client's phone number 

Social security number information   

Social security number The person’s social security number 



PERSON 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

SSN verified indicator Indicates if the social security number has been 
verified with the social security administration 
(yes/no) 

Date of social security number verification 
month 

Indicates the date the SSN was verified 

Alien registration number For aliens legally in the us, their registration 
number with ice 

Citizenship/alienage Indicates if the person is a citizen or legal resident 
of the United States 

Alien/Refugee entry date Indicates the date a resident alien entered the 
USA 

Date of social security number issue-
month 

Indicates the date a SSN was issued to the 
person 

SSN matched name Name returned by SSA if the name did not match 
the name for SSN that was sent for matching 

Passport denial indicator Yes/no 

SSN Source This indicates which government agency or entity 
reported that a client was using a particular social 
security number (ssn).  

Citizenship Verification The type of verification used to prove citizenship 

Client personal information:   

Age The age of the person 

Birth date The date of birth for this person (AFCARS 
Element 5) 

Approx age comments Approx age comments – free text 

Child Is this person a child (yes/no) 

1-17 years 1-17 years (on/off) 

18+ years 18+ years (on/off) 

Less than 1 yr Less than 1 yr (on/off) 

Country of birth  The country of birth 

City of birth The city of birth 

State of birth The state of birth 

Date of conception The date the client believes this child was 
conceived 

Country of conception The country of conception 

City of conception The city of conception 

State of conception The state of conception 

County of conception The county of conception 

Mother married at time of birth Mother married at time of birth (yes/no) (AFCARS 
Element 18) 

Parenting experience  Parenting experience (free text) 

Child ever adopted Child ever adopted (AFCARS Element 16) 

Age of child at previous adoption Age of child at previous adoption (AFCARS 
Element 17) 

Date of death  The date of the client’s death 

Death source The source of the information confirming the 



PERSON 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

death of the client 

Marital status Indicates the marital status of the person 

Date of marriage Marriage date 

Religion Religion 

Primary Indian tribe  Indicates the persons primary tribal affiliation 

Secondary Indian tribe  Indicates the persons secondary tribal affiliation 

Tribal membership card in resource 
record indicator 

Tribal membership card in resource record 
(yes/no) 

Tribal membership verified Tribal membership verified (yes/no) 

Primary Race Indicates person’s primary race as specified by 
federal regulations (AFCARS 8) 

Secondary Race Indicates person’s secondary race as specified by 
federal regulations   

Race determined by Race determined by (free text) 

Ethnicity Indicates the person’s ethnicity  

Disability flag Is person disabled- (AFCARS 10) 

Disability type Type of disability- (AFCARS 11-15) - mental 
retardation ,  visually or hearing impaired  , 
physically disabled (child)  , emotionally disturbed 
(dsm- iv)  , other medically diagnosed conditions 
requiring special care   

    

Home during day Home during day (yes/no) 

Education status Last grade completed 

Education level Education level 

Childcare/school hours The hours the child is in childcare or school 

Childcare/school name Childcare/school name that this person attends 

City City the school or Day Care is located in 

Secondary school The start date of a client attending higher 
education into a secondary school 

Last day of program completion Date that the client completed or are scheduled to 
complete a technical or vocational program 

Degrees held A list of all degrees the person has such as high 
school, BA, BS, etc 

Graduation date The date they graduated 

GED received The date they received their GED 

Power of attorney Identifies the person with power of attorney for 
this client 

Distinguishing marks Client distinguishing marks 

Eyes Color of eyes 

Hair hair color 

Height   ft   in height in feet and inches 

Weight lbs weight in pounds 



PERSON 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Spouse Spouse full legal name – if not a client otherwise 
use the client number 

Spouse SSN SSN of the spouse of the located person if not a 
client 

Occupation Client’s occupation 

Language indicator Indicates the language spoken by this person 

Client email address  The email address reported by the client  

Adoption flag Indicates if this person has ever been adopted   
(AFCARS 16) 

Age at adoption Age of the person when adoption was legalized   
(AFCARS 17) 

Child placed from The name of the agency that this child is placed 
from if they have been adopted; examples: 
OKDHS, tribe, private, etc 

Family structure of previous adoption Family structure of previous adoption – free text 

Bad Check Indicator A flag to indicate this person has submitted a bad 
check to the agency (yes/no) 

License information:   

License number Indicates the license number for any license the 
client may have 

License type Indicates the type of license  

License status Indicates the status of the license 

License revocation filed date Date license is revoked 

License revoked indicator Yes/no 

Expiration and renewal date of license Licenses expiration and renewal date 

Living arrangement information:   

Date from  Date this household member came into the 
household 

Date to Date this household member left the household 

Reason left Reason household member left the home 

Living arrangement Indicates the living arrangements for this person; 
examples:  homeless, married and living together, 
divorced, living separate 

Institutional living arrangement Institutional living arrangement 

Living with absent parent Indicates if the CP is living with 

Date admitted The date the client originally entered a nursing 
home 

Date discharged Date the client leaves the nursing home 

Doc number Department of Corrections number 

Date confined  Date the prisoner was confined to the facility 

Date of release Date the prisoner was released 

Facility contact name Prison/facility contact person 

Facility type Prison/facility type 

Ins to Date of release or parole 



PERSON 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Date reported Date the SSA received the prisoner information 

Migrant farm worker Indicates if the person is a migrant farm worker  
Only used for SNAP 

Migrant farm worker Migrant farm worker indicator 

Foster Placement Information:   

Date placed in foster care Date the child was placed in foster care (AFCARS 
23) 

Date removed from foster care Date the child was removed from foster care 
(AFCARS 20) 

Manner of removal code The manner in which the child was removed 
(AFCARS 25) 

Reason for removal The reason the removal took place (afars 26 – 
AFCARS 40)  

Current placement setting The setting of the current placement (AFCARS 
41) 

Out of state placement code Out of state placement code (AFCARS 42) 

Family structure Caretakers family structure (AFCARS 44) 

Foster family structure The structure of the foster family (AFCARS 49) 

Date of removal from home Date the removal from the home (AFCARS 18, 
21, 22) 

Total number of removals Total number of removals from the home to date 
(AFCARS 19, 24) 

Placement information to provider date Placement information to provider date 

Placement information to provider  Placement information to provider (yes/no) 

Genetic testing information:   

Genetic testing party Client number of the person being tested for 
parentage for this individual  

Genetic testing results Excluded/not-excluded 

Genetic testing percentage % 

Paternity established Yes/no 

Date paternity established Paternity establishment date 

Locate information:   

Locate only identifier This is the indicator that specifies if we are only 
doing a locate on this person only (yes/no) 

Date of locate attempt Date locates were attempted 

Responses of location attempts Responses from locate attempts 

Date person located Date person was located 

Quick locate identifier Quick locate/non-custodial parent locate searches 
for another state (yes/no) 

Source of locate response Source of locate information 

Person Background Search Information:   

Jolts search Jolts search (yes/no) if yes, text 

Other records search Other records search (free text) 

OSBI adm_130 sent OSBI adm_130 sent (yes/no) 



PERSON 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

OSBI results received OSBI results received (yes/no) 

DPS results received DPS results received (yes/no) 

Sex offenders registry Sex offenders registry (yes/no) 

OSBI results OSBI results - (yes/no) and free text 

OSBI crime verified OSBI crime verified (yes/no) 

Fingerprint cards sent Fingerprint cards sent (yes/no) 

FBI results received FBI results received (yes/no) 

FBI results FBI results (yes/no) and (free text) 

FBI crime verified FBI crime verified (yes/no) 

Child's awol info   

Date the child disappeared Date the child disappeared 

Time the child disappeared Time the child disappeared 

Comments Comments (free text) 

End date Date the child re-appeared 

End time Time the child re-appeared 

Exit transaction date/time Date/time the information was entered in the 
system (system date) 

Reason Reason – free text 

Warrant information Warrant information – free text 

Child abuse and neglect information 
system search results 

Child abuse and neglect information system 
search results (yes/no) if yes, text 

Client services information:   

Type of service Indicates the type of service being received by 
this person 

Custody county number for custody The county number of the county that this client is 
in OKDHS custody 

Tribal TANF Indicates that a client is receiving tribal TANF 

Deprivation factor Why the child is deprived of the support of at least 
one parent 

Work registration status Indicates the status of SNAP ET&T activity 

Exemption/deregistration reason Indicates the reason for the client's TANF work 
status 

Employment/training registration status Indicates if the client is registered with the TANF 
work process 

Okla. Food stamp work registration Indicates the status for the Oklahoma SNAP E&T 
activity 

Okla. Food stamp registration date The date of the Oklahoma SNAP status 

Food stamp work status Indicates if the client is registered with the SNAP 
E&T process 

Food stamp work status date  The date the client registered with the SNAP E&T 
process 

E&T classification date Indicates the date the clients SNAP E&T status 
was last determined 

E&T classification Indicates the SNAP education and training 
program status for this individual 



PERSON 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

E&T exemption reason Indicates the reason they were exempted from the 
SNAP E&T program 

Number of contacts Indicates the number of contacts made for the 
E&T program 

E&T component result Indicates which SNAP E&T program the client 
was assigned to 

E&T component result date The date they were assigned to an E&T activity 

Payee/spouse grant indicator Indicates the persons status for the TANF work 
program 

Program violation indicator. Indicates the person is in violation of one of 4 
program requirements resulting in a 25% 
reduction in benefit. Moved to f182-186 

Client assignment of child support code Indicates whether the client has assigned child 
support to OKDHS 

December 1973 total Indicates that the client was eligible for nursing 
care as of December 1973 and retains eligibility 
for mandatory supplement payment,  Used only 
for aged, blind and disabled cases 

Child Care Plan How the person intends to provide care for their 
children while they participate in an activity 

Transportation plan How the person intends to manage transportation 
needs to allow them to participate in an activity 

Employment Goals What the person would like to do for employment 

Activity assigned The activity the person should be active in 

Hours required The minimum number of hours the person is to 
participate in the activity 

Agreement date The date the activity was agreed to 

Client financial information:   

Income & assets:   

Total net income Total net income for this person 

Adjusted Gross Income Adjusted Gross Income for this person 

SSI-gross The gross SSI amount 

SSI-net The net SSI  

SSI income For a specific person 

SSI-start date The date SSI started 

SSA payment city SSA payment city 

Social security claim no. Indicates the account number that SSA has been 
paying benefits for this person on 

Resource transfer begin date  The date the client transferred resources in order 
to become eligible for services 

Diverted income For a specific person 

OASDI income For a specific person 

General income exclusion For a specific person 

Self-employment income For a specific person 

Other income Indicate the amount of income the person has 
from any other source 



PERSON 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Other income type Indicate the type of income; examples: 
contributions, dividends, loan payments, rental 
income, etc  

Exempt earned income The amount of income that is exempt for this 
person 

VA benefits amount The amount of VA income for this person 

Employment exempt earned amount The amount of earned income exempt for this 
person 

Earned income The gross earned income for a specific person 

County number The county the lien was filed in 

Child support amount For a specific person 

Total countable resources Total amount of resources countable on the 
benefit 

Resource amount The dollar amount of the resource 

Resource indicator Indicates the type of resource 

Tribal TANF amount This is the amount of tribal TANF this person is 
receiving 

Property/asset information:   

Property indicator Type of property; example:  land, house, vehicle, 
401k, checking account, etc 

Percentage of ownership The percentage of the persons ownership (100% 
if person is the only owner 

Value The value of the property 

Equity The amount of equity the person has in the 
property listed 

Home lots or acres The number of acres or lots included in the 
property 

Amount of lien Lien amount 

Jurisdiction where lien is recorded Lien is recorded jurisdiction 

Date lien filed Lien filed date 

Type of lien House, car, securities 

Date lien generated Date lien was printed 

Date lien released Date the lien was released 

Lien release indicator Released lien indicator 

Date received Date the lien information was received 

Lists of existing liens  Lists all existing liens on this property 

Location of asset Asset location 

Federal institution data match information: This is information from the FIDM for each asset 
that is a financial account type; example:  401k, 
checking account, saving account, etc 

FIDM indicator Yes/no 

FIDM name Financial institution name 

FIDM resp date Date the record is created 

FIDM response date Date of FIDM response 



PERSON 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

FIDM tax payor ID no Tax ID number of FIDM 

FIDM source Source of FIDM 

Date of FIDM levy Date of FIDM levy 

Dispute form Date dispute form was received 

Account balance FIDM account balance (financial institution data 
match) 

Account number Payee’s account number 

Account setup date FIDM account date 

Account type Type of payee account 

Account owner status Payee’s status on the matched account 

Account state State of matched account 

Secondary owners SSN Social security number of secondary account 
holder 

Expenses:   

Business expense For a specific person 

Recurring medical expenses The reoccurring medical expenses for this person 

Total monthly nursing home payment to 
vendor 

Shows the monthly co-payment for the nursing 
home for this client 

Work related expense The amount of the work related expense the 
person is eligible for  

Medicare premium amount Indicates the amount of the client's Medicare 
premium 

Dependent care expense The amount being paid for child care for this 
individual  

Current medical monthly due for the FGN Monthly medical due for FGN 

Total amount of medical support included Amount of medical support included in guidelines 

Medical insurance premium amount Premium amount for medical coverage  

Self-employment business expense The amount of self employment deduction the 
household is entitled to 

Prior joint debt  Preexisting joint debt amount 

Bankruptcy information:   

Bankruptcy case number Case number of bankruptcy 

Bankruptcy case year Year of bankruptcy 

Bankruptcy court state State of bankruptcy 

Type of bankruptcy Bankruptcy type 

Medical information:   

Medical coverage indicator Yes/no 

Medical support only identifier Yes/no 

Medical enforcement indicator Medical ordered (yes/no) 

OKDHS buy-in date Indicates the date the client became eligible for 
OKDHS to pay their Medicare premiums 

Diagnosis - primary Indicates the client's primary medical diagnosis for 
disability 



PERSON 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Diagnosis - secondary Indicates the client's secondary medical diagnosis 
for disability 

Date injured Date of injury 

The number of policies for TPL (Third-
Party liability) 

The number of other medical policies this person 
is being covered on 

Policy holder   Relationship of the policy holder to the person 

Policy holder's name If not the payee or spouse 

Policy holder's SSN The SSN of the policy holder if not the payee or 
spouse 

Policy number The identifying number for the insurance policy 

Own home standard Computer entered code to show the standard 
amount for the own home care 

Original buy-in Indicates the date the client became eligible for 
part b Medicare; Populated from the BENDIX file 

Monthly payment to vendor Computer entered - monthly NTMC vendor 
payment  

Medical evaluation date Indicates the date for review for agency 
determined disability individuals 

Health Insurance available indicator Indicates if the person has health insurance 
available? (yes/no) 

Health insurance company  Health insurance company 

EPSDT (early and periodic screening, 
diagnosis and testing) dental offer 

Indicates the results of the EPSDT dental offer 

EPSDT dental offer date The date the EPSDT dental offer was made 

EPSDT physical offer Indicates the results of the EPSDT physical offer 

EPSDT physical offer date The date the EPSDT physical offer was made 

EPSDT physical result The results of the early and periodic screening, 
diagnosis and testing physical 

EPSDT support serviced offer date The date the early and periodic screening, 
diagnosis and testing physical result was received 

Dental coverall indicator Dental coverage (yes/no) 

Drug coverage indicator Prescription drug coverage (yes/no) 

Coverage begin date Coverage begin date 

Coverage types Coverage types; examples: Major Medical, 
Hospital only, PPO, HMO, etc 

Data source Insurance claim source of data                                 

Date med5 sent   Date the med5 sent to the employer to indicate 
what health insurance the client has 

Employee med support  Employee medical insurance supplemental 
indicator (yes/no) 

Ins group num Insurance carrier’s group number 

Health insurance end date Health insurance end date 

Insurance Fax Insurance company fax number 

Insurance method Indicates how the insurance is being provided; 
example: Employer, Private, etc 



PERSON 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Next date eligible for insurance enrollment Indicates the date the person could enroll the child 
in medical coverage 

Date medical coverage lapse Lapse in medical coverage 

Medical effective date Date medical effective 

Medical excluded Medical excluded before and after adjustment 

Medical from date Medical from date 

Medical included Indicator Medical included in the guidelines for this person 
(yes/no) 

Medical included Medical included before and after adjustment 

Date medical support petitioned Medical support petitioned date 

Status of Medical Insurance Status of Medical Insurance 

Federal medical assistance percentage 
rate 

The federal medical assistance percentages 
(fmaps) are used in determining the amount of 
federal matching funds for state expenditures for 
assistance payments for certain social services, 
and state medical and medical insurance 
expenditures; The social security act requires the 
secretary of health and human services to 
calculate and publish the fmaps each year 

Employment information:   

Participants employer information Such as company’s name, location, corporate 
division, employee location, fein  

Employment Are you employed (yes/no) 

Employer Name Name of the employer 

Employer Address The address of the employer; street, city, state, 
country and zip 

Employer Division The division of the employer 

Employer FEI Number The employer’s FEI number 

Employer Phone Type The type of the phone number; examples: Fax, 
Main, Personnel, etc 

Employer Phone Number The phone number 

Employer contact The person at the employer that you can be 
contacted through 

Employer calendar quarter wages  Employer calendar quarter wages 

Employer calendar year wages Employer calendar year wages 

Employee pay date Employee pay date 

Last week paid Date of last payment 

Receiving federal benefits? Yes/no 

Current occupation Current occupation  

Full-time employment indicator Yes/no 

Part-time employment indicator Yes/no 

Employment start date Start date of job 

Employment termination date Termination date of job 

Termination of employment indicator Yes/no 



PERSON 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

UIB filed date Date filed for unemployment insurance benefits 

Employment source code Code of employment source 

Minimum wage indicator For a specific person 

Self-employment indicator Indicates if this person is self employed (yes/no) 

OETP (Oklahoma Employment) 
registration status date 

Date the TANF work status last changed 

Skills classification Indicates the client's occupation skill or 
experience 

TANF work classification The status of the persons work requirement 

Days of the week The days of the week that this person is employed 

Hours per day The number of hours per day that you work 

Employment verified Was employment verified (yes/no) 

Notice of income assignment information: Garnishment on this person 

Date of withholding determination Withholding determination date 

Date NOIA initiated Initiated NOIA date 

NOIA initiated Yes/no 

Date NOIA requested approved Approved requested NOIA date 

Date NOIA requested Requested NOIA date 

Date NOIA terminated Terminated NOIA date 

Voluntary NOIA Yes/no 

NOIA sent to respondent Yes/no 

Date sent to respondent Date sent to respondent 

Medical amount Medical amount to be withheld 

Frequency of withholding Withholding frequency 

NOIA past due applied Past due NOIA applied 

NOIA monthly judgment Current adjudicated monthly due 

Manual/automated NOIA manual/automated 

Sent EFT? NOIA sent EFT (yes/no) 

Military information:    

Military to date Date left the military 

Military from date Date entered military 

Military sequence Military sequence number 

Person’s pay grade and/or rank Person’s pay grade and/or rank 

Military service information Branch 

Department of Defense agency status – Status of an employee reported by DOD; 
example: active duty, retired, etc 

Workers compensation/personal injury 
information: 

  

Base period: from Date workers compensation benefits eligibility 
start date 



PERSON 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Contact Workers comp insurance contact 

Contact fax The fax number for the insurance contact 

Employee lump sum amount Employee lump sum amount 

Medical payment amount The amount of payment towards medical 
expenses required for the NCP 

WC court number Court number of WC case 

WC filed date Date workers comp claim was filed 

Type of WC Type of workman’s comp claim; examples: death, 
injury, dismemberment, etc 

WC fein Workman’s comp federal employer identification 
number 

Personal injury file date Date personal injury was filed 

Personal injury claim number Claim number of personal injury 

Injury date Date of injury  

Personal injury attorney Name of the client’s personal injury  attorney 

Insurance indicator Workman’s comp insurance indicator (yes/no) 

Insurance attorney Name of workman’s comp insurance attorney 

Attorney’s bar association number Identifies the workers comp attorney 

Insurance claim date Date claim was made to insurer 

Insurance group Name of WC insurance group 

Client risk factor information:   

Risk identifier  A unique number for each risk for this client 

Risk  Risk; examples: alcohol abuse, drug abuse, 
mental retardation, emotionally disturbed, visually 
or hearing impaired, learning disability, physically  
disabled, behavior problem, other medical 
condition, domestic violence, inadequate housing, 
financial problem, public assistance   

Client difficulty of care information:   

Auth daily amount Authorized additional daily amount to be paid to 
the resource for this person 

Authorized by The user that authorized this difficulty of care for 
this client 

Begin date Begin date 

End date End date 

Comments Comments – free text 

County moved to County moved to 

Diff of care level Diff of care level; example:  level 1, level 2, etc 

Recommendations for disposition Recommendations for disposition 

Request date Date this request was made by the worker 

Review date Date this request was reviewed 

Status Status of the difficulty of care; example: complete, 
incomplete 



PERSON 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Termination date Termination date 

Termination reason Termination reason 

Worker safety concerns:   

Person safety concern flag(s) An indicator that states the concern of the 
household; example:  mental health issues guns, 
domestic violence, drugs, etc 

Process of service information: Information regarding if the individual served for a 
hearing: 

Date service of process completed Service of process complete date 

Date service of process 
unsuccessful/reason 

Service of process failed date 

Date service initiated Service initiated date 

Service attempts How many service attempts 

Service results Results of service 

Service agency Agency of person serving  

Type of service requested Certified restricted mail, personal 

Service to NCP’s attorney indicator Yes/no 

Service to CP’s attorney indicator Yes/no 

Name of NCP’s attorney NCP’s attorney name 

Name of CP’s attorney CP’s attorney name 

Bench warrant information:   

Bench warrant date Date of bench warrant 

Bench warrant disposition Bench warrant disposition result 

Bench warrant filed Date bench warrant is filed 

Bench warrant purge fee Bench warrant purge fee 

Criminal warrant information:   

Criminal warrant date Date of criminal warrant 

Criminal warrant disposition Criminal warrant disposition 

Criminal warrant filed Date criminal warrant filed 

Criminal warrant purge fee Criminal warrant purge fee 

Us attorney (project save our children) 
information: 

  

US attorney disposition date US attorney referral disposition date 

US attorney purge US attorney purge fee 

US attorney referral Referral disposition code 

US attorney filed date Date referral is filed 

Bond information:   

Amount of bond Bond amount 

Date of bond Bond date 

Bond issuer Issuer of bond 



PERSON 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Date bond denied Denied bond date 

Date bond terminated Terminated bond date 

Date bond ordered Ordered bond date 

Date bond posted Posted bond date 

Date bond requested Requested bond date 

Date the last bond was released Last bond release date 

Grievance process information:   

Grievance notice signed Grievance notice signed (yes/no) 

Grievance notice signed date Grievance notice signed date 

Data matching information:   

FCR (Federal Case Registry) data Federal case registry data for a specific person  

Person/person relationship:   

Person relationship Indicates the relationship of one person to another 
person; examples; mother, father, spouse, 
grandfather, etc 

Person/Referral Relationship:   

Referral ID The Referral IDs made on behalf of this person 

Independent Living Information:    

NYTD element NYTD element description 

Foster care status - services Foster care status - services NYTD element 14 

Local agency  Local agency NYTD element 15 

Adjudicated delinquent  Adjudicated delinquent NYTD element 17  

Special education status  Special education status NYTD element 19  

Independent living needs assessment  Independent living needs assessment NYTD 
element 20  

Academic support  Academic support NYTD element 21  

Post-secondary educational support  Post-secondary educational support NYTD 
element 22  

Career preparation  Career preparation NYTD element 23 

Employment programs or vocational 
training  

Employment programs or vocational training 
NYTD element 24  

Budget and financial management  Budget and financial management NYTD element 
25  

Housing education and home 
management training  

Housing education and home management 
training NYTD element 26  

Health education and risk prevention  Health education and risk prevention NYTD 
element 27  

Family support and healthy marriage 
education  

Family support and healthy marriage education 
NYTD element 14  

Mentoring  Mentoring NYTD element 29  

Supervised independent living  Supervised independent living NYTD element 30  

Room and board financial assistance  Room and board financial assistance NYTD 
element 31 



PERSON 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Education financial assistance  Education financial assistance NYTD element 32  

Other financial assistance Other financial assistance NYTD element 33 

Outcomes reporting status  Outcomes reporting status NYTD element 34  

Date of outcome data collection Date of outcome data collection NYTD element 35 

Foster care status - outcomes Foster care status - outcomes NYTD element 36 

Employment-related skills  Employment-related skills NYTD element 39  

Educational aid  Educational aid NYTD element 41 

Public housing assistance Public housing assistance NYTD element 44 

Other financial support  Other financial support NYTD element 45 

Highest educational certification received Highest educational certification received NYTD 
element 46 

Current enrollment and attendance Current enrollment and attendance NYTD element 
47 

Connection to an adult  Connection to an adult NYTD element 48  

Homelessness  Homelessness NYTD element 49  

Substance abuse referral  Substance abuse referral NYTD element 50  

Incarceration  Incarceration NYTD element 51 

Children  Children NYTD element 52  

Marriage at child's birth  Marriage at child's birth NYTD element 53  

Medicaid  Medicaid  NYTD element 54 

Other health insurance coverage Other health insurance coverage NYTD element 
55 

Health insurance type: medical  Health insurance type: medical NYTD element 56 

Health insurance type: mental health  Health insurance type: mental health NYTD 
element 57 

Health insurance type: prescription drugs  Health insurance type: prescription drugs NYTD 
element 58  

Client not capable of receiving IL services IL Client not capable of receiving IL services 
(yes/no) 

IL section in case record Il section in case record (yes/no) 

IL community contractor Il community contractor identified 

Life skills assessment completed Life skills assessment completed (yes/no) 

Life skills assessment date Date of Life skills assessment  

Completed treatment plan addressing IL 
services received by youth 

Completed treatment plan addressing IL services 
received by youth (yes/no) 

Case plan signed by Case plan signed by IL youth (yes/no) 

Assessment copy provided to Assessment copy provided to IL youth 

Court Court number  

Youth information Youth information (free text) 

Services Services provided  

Begin date Begin date of services 

End date End date of services 



PERSON 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

IL is stated goal on court report IL is stated goal on court report (yes/no) 

List of IL services provided List of IL services provided 

Judicial finding of IL services Judicial finding of IL services 

Provided copy of birth verification Provided copy of birth verification (yes/no) 

Received drivers license/state id Received drivers license/state ID (yes/no) 

Received social security card Received social security card yes/no 

CCC seminar attendance information CCC seminar attendance information(free text) 

Statewide teen conference attendance 
info 

Statewide teen conference attendance info (free 
text) 

Independent living workshop provided by 
youth's county 

Independent living workshop provided by youth's 
county (yes/no) 

Authorization Authorization by Field Liaison 

Date Date of authorization 

CW field Liaison CW field Liaison 

 
 

J.2.11. Assessments  

J.2.11.1. The solution must provide a configurable assessment tool, to allow the state to 
create assessment templates that are then utilized within the workflow 
process.  

J.2.11.2. The solution must provide the ability for the tool to allow all types of data types 
to be configured within the assessment template; dates, drop downs, check 
boxes, free text, etc.  

J.2.11.3. The solution must provide a method to allow for storage of assessment results 
for assessments performed both inside and outside of the system.  Solution 
should provide a method to scan and import the information if a standardized 
form is used to record the data as well as the ability to enter via a screen.  The 
business rules will specify the mapping from the document or form and the 
system fields.  

J.2.11.4. The solution must provide the ability to collect multiple names for each person 
identified in the assessment.  

J.2.11.5. The solution must provide the ability to associate an assessment to a person, 
case or resource. 

J.2.11.6. Assessment Data Element Table 
ASSESSMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Family assessment:   

Approval date Supervisor approval date of when the 
assessment is complete 

Start date Start date of the assessment 

Case number The case number the assessment is for 

Client perception Client perception of the problem – free text 

Comment Comment – free text 

Location Participant’s present location; example: home, 
OKDHS office, etc 



ASSESSMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Request approval date The date the worker is request approval of the 
completed assessment from the supervisor 

Worker user ID Worker user ID 

Social history Social history of the family summary – free text 

Support The family support system; example: other 
relatives, church, social services, extended 
family, etc. 

Supervisor user ID Supervisors user ID 

Worker perception Worker’s perception of the problem – free text 

Cause The underlining causes for the family being 
brought to OKDHS attention – free text 

Independent living assessment   

Money management Money management (yes/no) 

Food management Food management (yes/no) 

Personal appearance Personal appearance (yes/no) 

Health Health (yes/no) 

Housekeeping Housekeeping (yes/no) 

Transportation Transportation (yes/no) 

Education planning Education planning (yes/no) 

Job maintenance skills Job maintenance skills (yes/no) 

Emergency and safety skills Emergency and safety skills (yes/no) 

Knowledge of community resources Knowledge of community resources (yes/no) 

Interpersonal skills Interpersonal skills (yes/no) 

Legal skills Legal skills (yes/no) 

Leisure activities Leisure activities (yes/no) 

Housing Housing (yes/no) 

Employer name Employer name  

Occupation Occupation  

Start date Start date 

End date End date 

Strengths Strengths 

Needs Needs 

Activities and awards Activities and awards 

Comments Comments 

Exit services youth has obtained Exit services youth has obtained 

Resource annual assessment:   

Assessment period Assessment period 

Assessment period from date Assessment period from date 

Assessment period to date Assessment period to date 



ASSESSMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Next assessment due date Next assessment due date 

Approval date Approval date 

Home visit date Home visit date 

Assigned worker(s) Assigned worker(s) 

Assessment completed date Assessment completed date 

Training attended Training attended 

Comments  Comments  - free text 

Criminal history check completed Criminal history check completed free text 

Comments Comments – free text 

Foster parent's tribal membership verified Foster parent's tribal membership verified 
(yes/no) 

Foster family have a working car Foster family have a working car (yes/no) 

Date on sticker Date on sticker - tag 

Comments Comments free text 

Foster family carry liability insurance Foster family carry liability insurance (free text) 

Company  Insurance company  

Address Insurance company insurance company 
address 

Agent Insurance company agent 

Phone Insurance company phone 

Expiration Expiration of the insurance 

Comments Comments (free text) 

Foster family car have car seats/seatbelts Foster family car have car seats/seatbelts 
(yes/no) 

Driver of foster family car have a valid 
driver's license 

Driver of foster family car have a valid driver's 
license (yes/no) 

Expiration date Drivers license expiration date 

Physical examinations completed Physical examinations completed (yes/no) 

Financial statement completed Financial statement completed (yes/no) 

Religion policy Religion policy (yes/no) 

Discipline policy Discipline policy (yes/no) 

Confidentiality policy Confidentiality policy (yes/no) 

Foster parents provide transportation Foster parents provide transportation (yes/no) 

Family's feeling about foster parenting Family's feeling about foster parenting – free 
text 

Family problems with department Family problems with department (free text) 

Family changes Family changes (free text) 

Changes in family's financial status Changes in family's financial status (free text) 

Changes in family's health Changes in family's health (free text) 

Changes in household Changes in household (free text) 



ASSESSMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Smoke detectors/fire extinguishers Smoke detectors/fire extinguishers (yes/no) 

Current placement progress Current placement progress (free text) 

Placement progress during evaluation 
period 

Placement progress during evaluation period 
free text 

Policy violations/abuse neglect referrals Policy violations/abuse neglect referrals  
(yes/no) 

Additional comments/other issues Additional comments/other issues (free text) 

Special issues around child care Special issues around child care (free text) 

Appropriate forms filled out Appropriate forms filled out (yes/no) 

Home meet standards for continued 
approval 

Home meet standards for continued approval 
(yes/no) 

Type of child appropriate for placement Type of child appropriate for placement (free 
text) 

Child Safety:  

Assessment of Child Safety (AOCS) Family 
Demo - Family Name 

Auto Populated by system 

Assessment of Child Safety (AOCS) Family 
Demo - Purpose 

Referral Assessment/Referral Investigation 

Date AOCS entered: Date information entered into system 

Date AOCS completed: Date AOCS completed & approved by 
supervisor 

AOCS - Referral Date Auto Populated by system 

AOCS - Worker Name Select worker entering information 

AOCS - County Auto Populated by system 

AOCS - Children Children involved in the assessment or 
investigation 

AOCS - Parent/PRFC Parent/PRFC involved in assessment or 
investigation 

AOCS - Unable to Locate/Failure to 
cooperate 

Select: 
Unable to locate – Insufficient Family 
Information 
Unable to Locate 
Failure to cooperate 
No selection 

AOCS Immediate Protection - Does/did 
Present Danger exist? 

Select: 
Present Danger existed 
Present Danger did not exist 
No selection 

AOCS Immediate Protection - The Present 
Danger is/was: 

Describe the present danger is/was. 

AOCS The Immediate Protective Action 
taken to protect the child/children is/was: 

Describe Immediate Protective Action taken to 
protect the child/children is/was: 

AOCS Key Questions - What is the extent of 
the maltreatment? 

Assess for all types of maltreatment. Describe 
all symptoms, events, circumstances and 
severity related to the current report of 
maltreatment, the location and condition of the 
reported child/children and if there is a pattern 
of maltreatment.  

AOCS Circumstances - What surrounding 
circumstances accompany the 
maltreatment? 

Include analysis of previous maltreatment and 
the major influences that led to the 
maltreatment occurring (e.g. depression, 
substance use, domestic violence, isolation, 



ASSESSMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

etc., history and duration, chronicity) PRFC 
explanation for events/injuries 

AOCS Substance Abuse Was substance 
abuse a contributing factor? 

yes/no 

AOCS Substance Abuse - Type Indicate Indicate the type of substance abuse. 

AOCS Substance Abuse - Drug Type 
Indicated 

Describe the drug use indicated: 

AOCS - Child Functioning - How does every 
child in the home function on a daily basis? 
Include pervasive behaviors, feeling, 
intellect, physical capacity and 
temperament.  

Describe vulnerability, special needs, physical 
and emotional health, child developmental 
status, school performance, peer/social/sibling 
relationships, attachment with PRFC, mood 
and behavior, age appropriate functioning, 
response to CPS intervention 

AOCS - Parenting Discipline: What are the 
disciplinary approaches used by the 
PRFC(s) and under what circumstances? 

Describe types of discipline used, frequency, 
PRFC view of purpose of discipline, range of 
options PRFC knows and uses, emotional 
state of PRFC when disciplining, awareness of 
child's perception of discipline methods, 
parental agreement on disciplines, is 

AOCS - Parent General: What are the 
overall, typical, pervasive parenting 
practices used by the PRFC(s)? (Do not 
include discipline) 

Discuss overall parenting styles, perception of 
child, tolerance as PRFC, interaction patterns 
with child, ability to put child's needs before 
own, ability to meet child's basic and emotional 
needs, support/concern for child, awareness of 
child's needs,  

AOCS - Adult Functioning: For all caretaking 
members of the family: How does the 
adult(s) function with respect to daily life 
management and general adaptation? What 
mental health functioning and/or substance 
use is apparent on a daily basis? 

Describe overall pattern of adult's approach to 
life, including overall mood, impulse control, 
coping styles, stress management, substance 
use, domestic violence, mental health issues, 
problem awareness, and problem solving 
skills, maturity, dependability 

AOCS - Adult Functioning: Was Indian 
Heritage addressed and what were the 
results? 

Indian Heritage. 

AOCS - Adult Functioning: Was Indian 
Heritage addressed and what were the 
results? 

Indian Heritage. 

AOCS - Collaterals Lists all collaterals involved. 

AOCS Safety Threats -Child Fearful Child is fearful of PRFC(s), other family or 
household members or other persons having 
access to the home. Yes/No 

AOCS Safety Threats -Child Fearful Specify the behavior(s) associated with the 
threat: 

AOCS - Safety Threats - Supervision PRFC(s) has not, will not, or cannot provide 
supervision necessary to protect the child form 
potentially serious harm.  

AOCS - Safety Threats - Supervision- NO Bullet no 

AOCS - Safety Threats - Supervision Yes Bullet yes and find the appropriate child or 
PRFC associated with the threat:  

AOCS - Safety Threats Associated with Yes Specify the behavior(s) associated with the 
threat: 

AOCS - Safety Threats - Negative Terms PRFC(s) describes or acts toward child in 
predominantly negative terms and/or the 
PRFC has extremely unrealistic expectations 
for the child's behavior. Yes/NO 

AOCS - Safety Threats - Negative Terms Bullet no 



ASSESSMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

AOCS - Safety Threats Negative Terms - 
Negative Terms 

Bullet yes and find the appropriate child or 
PRFC associated with the threat:  

AOCS - Safety Threats - Negative Terms 
Associated with Yes 

Specify the behavior(s) associated with the 
threat: 

AOCS - Safety Threats - Violent Behavior PRFC(s) current behavior is violent or out -
control. Yes/No 

AOCS - Safety Threats - Violent Behavior Bullet no 

AOCS Safety Threats - Violent Behavior Bullet YES and find the appropriate child or 
PRFC associated with the threat:  

AOCS Safety Threats - Violent Behavior Specify the behavior(s) associated with the 
threat: 

AOCS Safety Threats - Serious Harm PRFC(s) current behavior is violent or out -
control. Yes/No 

AOCS Safety Threats - Serious Harm Bullet no 

AOCS Safety Threats - Serious Harm Bullet YES and find the appropriate child or 
PRFC associated with the threat:  

AOCS Safety Threats - Serious Harm Specify the behavior(s) associated with the 
threat: 

AOCS Safety Threats - 
Access/Whereabouts 

PRFC(s) refuses access to the child, or there 
is reason to believe that the family is about to 
flee, or the child's whereabouts cannot be 
ascertained. Yes/No 

AOCS Safety Threats - 
Access/Whereabouts 

Bullet no 

AOCS Safety Threats - 
Access/Whereabouts 

Bullet YES and find the appropriate child or 
PRFC associated with the threat:  

AOCS  Safety Threats - 
Access/Whereabouts 

Specify the behavior(s) associated with the 
threat: 

AOCS Safety Threats - 
Food/Shelter/Medical 

PRFC(s)is unwilling or unable to meet the 
child's immediate needs for food, clothing, 
shelter, and/or medical or mental health care 
and the lack of these threaten the child. 
Yes/No  

AOCS Safety Threats - 
Food/Shelter/Medical 

Bullet no 

AOCS Safety Threats - 
Food/Shelter/Medical 

Bullet YES and find the appropriate child or 
PRFC associated with the threat:  

AOCS Safety Threats - 
Food/Shelter/Medical 

Specify the behavior(s) associated with the 
threat: 

AOCS Safety Threats - Dangerous Persons PRFC(s) or other person(s) living in or having 
access to the home previously harmed or 
endangered a child and circumstances 
indicate the person is a present danger to the 
child. Yes/NO  

AOCS Safety Threats - Dangerous Persons Bullet no 

AOCS Safety Threats - Dangerous Persons Bullet YES and find the appropriate child or 
PRFC associated with the threat:  

AOCS Safety Threats - Dangerous Persons Specify the behavior(s) associated with the 
threat: 

AOCS Safety Threats - Sexual Abuse Child sexual abuse is suspected and 
circumstances suggest that sexual abuse is an 
immediate concern. Yes/No 

AOCS Safety Threats - Sexual Abuse Bullet no 

AOCS Safety Threats - Sexual Abuse Bullet YES and find the appropriate child or 
PRFC associated with the threat:  



ASSESSMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

AOCS Safety Threats - Sexual Abuse Specify the behavior(s) associated with the 
threat: 

AOCS Safety Threats - Physical Conditions Physical conditions in the home are hazardous 
and immediately threaten the child's safety. 
The PRFC(s) cannot, will not, or are unable to 
seek outside resources. Yes/No 

AOCS Safety Threats - Physical Conditions Bullet no 

AOCS Safety Threats - Physical Conditions Bullet YES and find the appropriate child or 
PRFC associated with the threat:  

AOCS Safety Threats - Physical Conditions Specify the behavior(s) associated with the 
threat: 

AOCS Safety Threats - Other Yes/no 

AOCS Safety Threats - Other Bullet no 

AOCS Safety Threats - Other Yes/no 

AOCS Safety Threats - Other List the other safety threats for yes. 

AOCS Safety Threats - Other Specify the behavior(s) associated with the 
threat: 

AOCS Safety Decision - Safe Based on the Safety Assessment, there is a 
determination that the following child/ren is in 
an environment without any safety threats: 
Name & DOB 

AOCS Safety Decision - Unsafe Based on the Safety Assessment, there is a 
determination that the following child/ren is in 
an environment without any safety threats: 
Name & DOB 

AOCS Safety Decision  SAFE: Bullet All child/children are safe; include 
brief comments below and request Approval.  

AOCS Safety Decision  Comments - Safe 

AOCS Safety Decision  UNSAFE: At least one child unsafe; a SAFETY 
INTERVENTION AND SAFETY PLAN ARE 
REQUIRED. Upon Supervisory approval, this 
referral, if accepted as a CPS Assessment, will 
be overridden to an Investigation. 

AOCS Safety Decision  Comments - Unsafe 

AOCS Safety Decision  No Selection: Bullet 

AOCS Safety Decision  Comments 

AOCS Safety Decision  Approval Request 

AOCS Safety Decision  Approved 

AOCS Protective Capacities Protective Capacities cannot be entered 
unless there is a Safety Decision of "UNSAF" 
and Failure to Cooperate has not been 
entered.  

AOCS Protective Capacities Has demonstrated a patter of deferring his/her 
own needs in order to meet the child's needs; 

AOCS Protective Capacities Displays a strong capacity and willingness to 
prevent future harm to a child; 

AOCS Protective Capacities Accepts and demonstrates the responsibility 
and skills to nurture and provide for the basic 
needs of the child; 

AOCS Protective Capacities Has the motivation and physical ability to 
intervene and chooses to intervene to protect 
the child from others; 



ASSESSMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

AOCS Protective Capacities Demonstrates ability and motivation to control 
negative impulses and unsafe behavior.  

AOCS Protective Capacities Is facilitating CPS access to the child; 

AOCS Protective Capacities Can readily identify actions necessary to 
protect the child from serious harm and has 
specific instances in the past when these 
actions were used to protect the child; 

AOCS Protective Capacities Extended family members or social supports 
are readily accessible, capable and are 
aligned with the agency to protect the child; 

AOCS Protective Capacities Has skills necessary to meet the child's safety 
needs, chooses to do so and can specifically 
describe times in the past when he/she has 
protected the child; 

AOCS Protective Capacities Other. Please explain: 

AOCS Safety Intervention Safety Intervention cannot be entered unless 
there is a Safety Decision of "UNSAFE" and 
Protective Capacities has been addressed. 

AOCS Safety Intervention In Home Safety Plan 

AOCS Safety Intervention Out of Home Safety Plan 

AOCS Safety Intervention Request Court Involvement for emergency 
removal of the child/children 

AOCS Safety Intervention Request Court Involvement for a deprived 
petition 

AOCS Safety Intervention Other. Please explain: 

AOCS Services  Services Provided 

AOCS Services Comments Services AOCS Comments 

AOCS Services Recommended Services AOCS Services Recommended 

AOCS Services Other Describe other services comments. 

Benefit reference case number Case number that this benefit relates to 

Type action taken Indicates the eligibility decision made; 
Examples: Certified, Denied, Close, suspend, 
etc…  

Reason Indicates the reason for the decision 
Examples: Over income, death, failure to 
cooperate, failure to provide documentation. 

Application Date Date client/customer requested 
assistance/service. 

Eligible date The date the client became eligible for the 
benefit 

Benefit status date Status of benefit date; Effective date 

Certification date Date of certification action 

Cert period Indicates the number of months in the 
certification period 

Re-determination date Date of re-determination 

Warrant amount Amount of benefit being issued to the case 

Benefit amount The amount actually being issued to the 
household 

Notice indicator Indicates if the action requires 10 days prior 
notice 



ASSESSMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

TANF specific:  

TANF case review Case review of TANF 

TANF balance at end of month Balance at end of month TANF 

Voucher code Code of voucher 

Total requirements The maximum TANF grant amount for the 
household size 

Monthly entitlement  The gross amount of TANF for the household 

Services eligibility:  

Action taken Indicate the decision on the social services 

Reason Indicates the reason the action was taken 

Action taken effective date The date the decision is effective 

Allegation/need demographics  

Interviewee client number or name if not a 
client  

Interviewee client number or name if not a 
client 

Client number Client number of the victim 

Date interviewed/contacted Date interviewed/contacted 

Time interviewed/contacted Time interviewed/contacted 

Date entered into system Date entered into system 

Location of interview Location of interview 

Others present during interview Others present during interview  

Results of interview Results of interview 

Child's physical condition Child's physical condition 

Worker's observation Worker's observation 

Additional information Additional information 

Interviewer name Interviewer name 

Interviewer county Interviewer county 

County County the interview was performed in 

Sibling/s Interview Sibling/s Interview 

PRFC Person Responsible for the Child 

Alleged Perpetrator Alleged Perpetrator client number 

PRFC/Alleged Perpetrator - Results of 
Interview 

Documentation of the interview with 
PRFC/Alleged Perpetrator should include 
information obtained regarding details of the 
alleged abuse/neglect, information about the 
home setting, and their response to CWS 
involvement/intervention. 

PRFC/Alleged Perpetrator functioning level PRFC functioning level; example: 
developmentally delay level, 8th grade level, 
etc 

Collateral Person Collateral Person identified in the referral that 
may have information regarding allegations or 
knows family 

A/N category Abuse or neglect category investigation 



ASSESSMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Abuse/neglect type Abuse/neglect type; examples: beating with an 
instrument, cigarette burns, etc 

Relationship Relationship; example: bio father, step father, 
other person living in the home, bio mother, 
step mother, etc 

Findings We create findings for each allegation that is 
being reviewed NEW LIST - Substantiated 
Court Intervention Recommended, 
Substantiated Services Recommended, 
Unsubstantiated Services Recommended, 
Ruled Out  

Overall findings Overall findings; examples: confirmed court 
intervention requested, confirmed services 
recommended, etc NEW LIST - Substantiated 
Court Intervention Recommended, 
Substantiated Services Recommended, 
Unsubstantiated Services Recommended, 
Ruled Out  

 

J.2.12. Collections & Overpayments  

J.2.12.1. The solution must provide a method to identify overpayments based on 
business rules. 

J.2.12.2. The solution must provide a method to indicated and process an overpayment 
due to an agency or client/customer error.  

J.2.12.3. The solution must provide a method to establish a recoupment/recovery 
percentage based on business rules.  Each program may have a different 
percentage they recoup or recover.  

J.2.12.4. The solution must provide for the Treasury off-set program. 

J.2.12.5. The solution must provide for the complete processes to participate in the state 
tax off-set program. 

J.2.12.6. The solution must provide for the complete processes to participate in the 
passport denial program. 

J.2.12.7. The solution must provide for the complete processes to participate in the 
lottery intercept program. 

J.2.12.8. The solution must provide for the complete processes to turn cases over to 
collection agencies. 

J.2.12.9. The solution must provide for the collection of child support payments. 

J.2.12.10. The solution must provide for the reporting of cases to the credit bureaus.  

J.2.12.11. Collections and Overpayments Data Element Table 
COLLECTIONS/OVERPAYMENTS 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Overpayment number A unique identifier for this overpayment or the 
case number for the collections cases 

Bypass Receipt will bypass the auto deduct process 

Payment method How the payment is being paid; examples:  
recoupment, voluntary payment 

Payment % The percentage that should be recouped with 
each issuance 

Type of overpayment The type of overpayment; example:  willful 
misrepresentation, client error, agency error 



COLLECTIONS/OVERPAYMENTS 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Date overpayment was recognized Date the overpayment was discovered 

Federal tax offset information:   

Federal tax offset referral Yes/no 

IRS analyzer results indicator Results indicator of the IRS analyzer 

Federal tax offset suppressed/reason Reason offset suppresses 

Date federal tax refund offset 
submitted/referred 

Federal tax refund offset submitted date 

Amount/date previously referred to IRS for 
collection 

Previously referred amount/date referred to 
IRS 

Date NCP’s spouse notified NCP’s spouse notification 

Date notified of joint tax return Notified of joint tax return date 

Joint tax return Yes/no 

Year tax return offset processed Tax return offset processed year 

Year of tax return to be offset Tax return to be offset year 

Date court/admin review conducted Date review conducted 

Date court/admin review requested Date review requested 

Date court/admin review decision Date review decision 

Amount of federal tax refund offset collected Federal tax refund offset amount collected 

Date of federal tax refund offset collected Federal tax refund offset date collected 

State tax offset information:   

State tax offset referral Yes/no 

State tax offset suppressed/reason Reason offset suppresses 

Amount of state tax refund offset collected State tax refund offset amount collected 

Date NCP’s spouse notified NCP’s spouse notification 

Date notified of joint tax return Notified of joint tax return date 

Joint tax return Yes/no 

Year tax return offset processed Tax return offset processed year 

Year of tax return to be offset Tax return to be offset year 

Date court/admin review conducted Date review conducted 

Date court/admin review requested Date review requested 

Date court/admin review decision Date review decision 

Lottery information:   

Lottery intercept Type of intercept 

Collection agency information:   

Analyzer indicator Indicator if case has been referred to a 
collection agency 

Collection agency Identifier for collection agency 

Cut off date Date the case will be referred to the collection 
agency 



COLLECTIONS/OVERPAYMENTS 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Suppression Ability to suppress referral to collection 
agency 

Credit bureau information:   

Analyzer result/reason/date Credit bureau analyzer result, reason and 
date 

Credit bureau referral Credit bureau referral (in good standing/not in 
good standing) 

Consumer dispute NCP disputing credit bureau result 

 
 

J.2.13. Enforcement 

J.2.13.1. The solution must provide a method based on data entered and business rules 
to calculate child support obligations.  This should use the Oklahoma state 
guidelines for determining current child support. 

J.2.13.2. The solution must provide a method to automatically/manually create, update, 
track, suppress and display all enforcement remedies such as annual notice, 
contempt, notice of income assignment, FIDM activity, criminal/bench warrant 
activity, license revocation, passport denial, review and adjustments of court 
orders and service of process for each activity. 

J.2.13.3. The solution must provide a method to interface with outside entities such as 
IRS, OTC, OESC, credit bureaus, federal case registry, FIDM, lottery 
commission, national directory of new hires, DMV. See Appendix A, Interface. 

J.2.13.4. The solution must provide a method to refer cases to outside entities such as 
IRS, OTC, collection agencies, PSOC, lottery commission. See Appendix A, 
Interface. 

J.2.13.5. The solution must provide a method to create, update, track and display 
statuses such as legal and locate.   

J.2.13.6. The solution must provide a method to create, update, track and display 
priority codes. 

J.2.13.7. The solution must provide a method to create, update, track and display 
incoming and outgoing interstate referral activities. 

J.2.13.8. The solution must provide a method to establish a court order such as 
paternity, child support, medical.  

J.2.13.9. The solution must provide a method to update and track bankruptcy 
information and apply state policy for the exemption of cases in bankruptcy 
from specific enforcement remedies. 

J.2.13.10. The solution must provide a method to create, update, track and display 
returned items such as stop payments, returned checks, cancelled by statute 
checks or money orders, returned EFT, closed accounts. 

J.2.13.11. The solution must provide for acceptance of non IV-D child support court 
orders and allow a pass-through of funds that by-pass IV-D rule. 

J.2.13.12. Enforcement Data Element Table 
ENFORCEMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Order information:   

Plaintiffs/defendants name Full name of plaintiff and defendant 

Court/administrative order number Court order number/oah number 

Court/administrative order filing date Date of filing order 



ENFORCEMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Court/administrative order FIPS code FIPS code of order 

Court/admin order effective date Order effective date 

Court/admin order end date Order cancel date 

Court/admin order date indicator Order date indicator 

Date order established Date order established 

Appeal date Date appeal was filed 

Date appeal filing lapses Date appeal filing lapses 

OKDHS attorney name OKDHS attorney name 

District court name The legal court and county in the obligation 

Date the judge signed the order Date judge signs order 

Date moved to district court Date moved to district court 

Obligation information:   

Date support amount established Support amount established date 

Amount of support ordered Amount of current child support 

Amount of spousal amount ordered Amount of spousal amount ordered 

Payment frequency Monthly/weekly 

Amount of monthly payment Monthly payment amount 

How payments are made Through court/SDU 

Date and amount of last payment Last payment date and amount 

Obligation status Status of obligation 

Obligation totals Total of all obligations 

Date obligation is posted through Obligation is posted through date 

Payment due date Due date of payment 

Type of support ordered Spousal, child 

Order indicator Yes/no 

All child order/per child order indicator Per child/all 

Current support indicator Indicates current support is due 

Child support effective date Effective date child support  

Monthly child support due Amount due in child support 

Child specific amounts Specific amounts for one child 

Combined monthly amount Current support father and mother pay 

Case number Family group number 

Gross income amounts Parties gross income amounts 

Day care amounts Amounts paid in day care for guidelines 

Transportation cost Cost for transportation of visitation considered in 
the guidelines 

Net dollar amount of adjustment Net amount of adjustment 

Net amount for obligation Net amount of obligation 



ENFORCEMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Net child support amount Child support net amount 

Number of minor children not 
emancipated 

Number of children identified used in guidelines 

Number of overnights with father/mother For guidelines, time spent with each parent 

Amount calculated using guidelines Guidelines calculation 

Amount deviated from guidelines Deviation amount 

Deviation from guidelines Yes/no 

Reason for deviation from guidelines Reason guidelines were deviated from  

Multiple obligations indicator Yes/no 

Family group number multiple orders FGN multiple orders 

Child(ren) no longer resides with recipient Yes/no 

Method of obligation Judicial, administrative 

Name of payee for support payments Payee name 

Location to which payments should be 
paid  

Location to send payment, SDU, court 

Date petition filed Petition filed date 

Date service filed with court Service filed with court 

Date order signed Order signed date 

Medical Cash Medical and/or Fixed Medical 

Status information: On case level 

Current assistance status Current assistance status 

Current IV-E status Current IV-E status 

Current case status Current case status (open, closed) 

Payment status Current status of payments being made 

Interstate information: Cases coming in from another state for an NCP 
that lives here 

Interstate identifier Initiating interstate, responding interstate 

Interstate referral indicator Yes/no 

Initiating docket number Other state docket number 

Other state’s case number Case number other state used 

Tribunal case number Tribunal case number used by other state 

Other state/jurisdiction name Name of other state /jurisdiction 

Case contact person Other state contact person 

Case contact address Other state contact address 

Case contact telephone Other state contact telephone 

Case contact fax number Other state contact number 

Modification of responding tribunal order Responding tribunal order modification 

Date referral received Referral received date 

Instate case Yes/no 



ENFORCEMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Continuing and exclusive jurisdiction state State with continuing and exclusive jurisdiction 

Determined controlling order Controlling order determination  

FIPS code FIPS code 

Long arm indicator Yes/no 

Arrearage information: The unpaid money that is not adjudicated  

Amount of arrearage payment ordered Arrearage payment ordered amount 

Type of arrearage Arrearage type 

Amount of arrearage ordered Arrearage order amount 

Amount of arrearage verified Arrearage amount verified 

Date of arrearage verified Date arrearage verified 

Arrearage verified indicator Yes/no 

Arrearage payment frequency Monthly/weekly 

Date arrears from Beginning arrears date 

Date arrears through Ending arrears date 

Interest rate on arrearage Interest rate on arrearage 

Medical arrears Medical arrears amount 

Medical arrears from date Start date of medical arrears 

Medical arrears through date End date of medical arrears 

Adjustment/modification information:   

Adjustment/non-adjustment reason code Reason for adjustment/non-adjustment such as 
less than 10% change/more than 10% change 

Date order adjusted or decision not to 
adjust 

Date decision to adjust or not adjust 

Last review initiated date Date the last review was initiated 

Last review type Type of last review 

Date review completed Completed review date 

Judgment information:   

Judgment type Type of judgment 

Judgment from date Start date of judgment 

Judgment end date End date of judgment 

Judgment amount Total amount due in judgment 

Judgment totals Total in categories 

Generic information:   

Date information verified Verified information date 

Information source Source of information received 

Effective date Date effective 

End date Date ended 

Error reason code Reason for error 



ENFORCEMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Action terminated Terminated action 

Date action terminated Date of termination of action 

Action terminated reason Reason for termination of action 

Action code Code/type of action 

Action reason Reason for action 

Action resolution date Resolved action date 

Current enforcement status Status of current enforcement 

Date enforcement action taken Enforcement action date 

Date of last enforcement action Last enforcement action taken date 

Reason last enforcement action failed Reason last enforcement failed 

Type of enforcement action taken Enforcement action type 

Result of action Action result 

Type of information received/requested What type of information received/requested 

Type of information provided Information provided type 

Date of delinquency Delinquency date 

Delinquency status Status of delinquency 

Date action was taken Action taken on date 

Date case referred to next function Case referred to next function date 

Date referred to initial processing function Referred to initial processing function date 

CSED medical enforcement indicator Indicates the status of the medical enforcement 

 
 

J.2.14. Benefit Eligibility  

J.2.14.1. The solution must provide a method to automatically determine eligibility for 
various issuances or services based on information input by the user, 
information received by data exchange and business rules.  Programs may 
include SNAP, TANF, IV-E, adoption assistance and medical.  

J.2.14.2. The solution must provide a method to recalculate eligibility when new 
information is entered or received by the system based on business rules.  
The information must be considered verified upon receipt or validated by the 
worker.   

J.2.14.3. The solution must provide a method to automatically recalculate eligibility after 
all data elements have been entered based on business rules.  Recalculation 
should alert user if they appear to become ineligible.  Provide a method to 
immediately notify user of changes in potential eligibility based on each 
recalculation based on business rules.  Solution should provide a method to 
notify user possibly a pop up message of possible ineligibility based on 
specified pieces of information and allow user to request calculation at any 
point in the process.  

J.2.14.4. The solution must provide a method to allow user to continue to enter 
information even if it appears they will not be eligible.  The user should be 
allowed to complete all information prior to a final decision being made.    



J.2.14.5. The solution must provide a method to issue a specific notification listing all 
factors of ineligibility at finalization based on business rules in the form of a 
paper notice and/or email. 

J.2.14.6. The solution must provide a method to determine eligibility for programs in an 
order determined by business rules as eligibility for one program may change 
the rules of eligibility for another.  

J.2.14.7. The solution must provide a method to recalculate eligibility for specific 
programs after negative action has been taken based on business rules.  
Solution should allow a change in the action taken if the client/customer 
correct the reason the negative action was taken. 

J.2.14.8. The solution must provide a method to compute co-payments for child care 
based on business rules. 

J.2.14.9. The solution must provide a method to compute medical spend downs based 
on business rules. 

J.2.14.10. The solution must provide a method to automatically reimburse 
underpayments identified by policy using the business rules.  This would 
include all supplemental and retro benefit/issuances. 

J.2.14.11. The solution must provide a method to identify under payments based on 
business rules.  

J.2.14.12. The solution must provide a method to recalculate prior periods based on new 
information/additional information using the standards in place for effective 
date such as re-computing a benefit for a previous month based on new or 
different information that has been discovered or issuing claims that were not 
reimbursed at a previous rate. 

J.2.14.13. The solution must provide a method for eligibility to automatically end at a 
specified date.  For example SNAP eligibility should end after a specified 
period of months automatically. 

J.2.14.14. The solution must provide a method to create a historical record of all eligibility 
criteria and when the criteria was applicable so that if past eligibility is needed 
the system can correctly determine (or re-determine) it.  A user should be able 
to specify a month and be able to determine eligibility for that month using the 
criteria that was in effect at that time even if it has changed. 

J.2.14.15. The solution shall provide for issuances of past months if certification occurs 
after the end of the month the client applied for services. 

J.2.14.16. The product shall provide for issuance of future months if certification occurs 
after the deadline date. 

J.2.14.17. Benefit Eligibility Data Element Table 
BENEFIT ELIGIBILITY 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Benefit reference case number Case number that this benefit relates to 

Type action taken Indicates the eligibility decision made; examples: 
Certified, Denied, Close, suspend, etc  

Reason Indicates the reason for the decision; examples: Over 
income, death, failure to cooperate, failure to provide 
documentation 

Action date The date of the action  

Eligible date The date the client became eligible for the benefit 

Benefit status date Status of benefit date  

Certification date Date of certification action 

Cert period Indicates the number of months in the certification 
period 



BENEFIT ELIGIBILITY 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Re-determination date Date of re-determination 

Warrant amount Amount of benefit being issued to the case 

Benefit amount The amount actually being issued to the household 

Notice indicator Indicates if the action requires 10 days prior notice 

TANF specific:   

TANF case review Case review of TANF 

TANF balance at end of month Balance at end of month TANF 

Voucher code Code of voucher 

Total requirements The maximum TANF grant amount for the household 
size 

Monthly entitlement  The gross amount of TANF for the household 

Services eligibility:   

Action taken Indicate the decision on the social services 

Action taken effective date The date the decision is effective 

SNAP eligibility  

Last expedited  Date The date the agency determined the household to be 
eligible for expedited SNAP benefits 

Reason The reason for the decision of the SNAP benefit  
must be able to have a different reason for each 
benefit type  

Effective months The number of months the current case action is to 
be applied to the SNAP benefit 

SNAP Entitlement Indicates the amount of SNAP benefits the household 
is entitled to  

Benefits The amount of SNAP benefits being received by the 
household 

Medical eligibility  

Special managed health care indicator Indicates why a person is not included in the 
managed care-  sent by OHCA 

Special medical indicator (abd benefit) Indicates why the case is in special medical status 

Categorical relationship Indicates the categorical relationship for each person;   
Indicates how they are eligible for medical coverage 
and what type 

CP standard Indicates the total countable income for children with 
special health care needs;  Computer entered 

Monthly medical expense  The amount of monthly medical expenses for a 
nursing home, NTMC or wavered services individual 

Effective date The date of change to the vendor payment for 
nursing home care 

Former title XIX Indicates funding eligibility for expanded medical 
coverage;  Computer entered 

Medical indicator  Indicates the eligibility status for title XIX medical 
services for any adult included in an ABD payment 



BENEFIT ELIGIBILITY 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Action effective months (2) The number of months the current case action is to 
be applied to the medical benefit 

Continued (extended) medical begin date Indicates the date the client became eligible for 
continued medical benefits after a TANF income 
closure 

Continued (extended) medical begin date The date the continued medical coverage began 

Title XIX waiver Indicates the type of waiver the client is receiving 

Child care eligibility   

Child care type Child care type; examples: in home, facility 

Child care provider a relative Child care provider a relative (yes/no) 

Special needs child care eligibility Special needs child care eligibility 

# days per week # days per week needed 

Blended rate Blended rate (yes/no) 

Co-Pay Co-Pay amount  

Full-time Full-time (yes/no) 

Part-time Part-time (yes/no) 

DayCare needed reason Identifies the reason this client needs Day Care 

Exception reason This will list the exception for clients required to 
attend a 2 star facility and choose not to – free text 

Exception approval date– supervisor The date the supervisor approved the exception 

Supervisor deny date The date the supervisor denied the exception 

Exception approval date– state office The date state office approved the exception 

State office deny date The date the state office denied the exception 

Type of care Type of care: preventive/foster care day care 

Day care request date Date the household requested child care services-  
different from the application date for child care 

Number of persons - adult Number of adults included in the child care 
household-  used in determining the family share 

Number of persons - child Number of children included in the child care 
household-  used in determining the family share 

Family share co-pay of child care The total child care co-pay for this household 

Indicator graduation date verify indicator Transitional child care indicator 

Auth-end date   The date all child care benefits ended 

Tcc end date Indicates the date the transitional child care will end 

Adoption subsidy    

Amount authorized Amount authorized 

Beginning date Beginning date 

Date of last change Date of last change 

Difficulty of care What level of care the child is; example:  physically 
disabled, emotional disabled 



BENEFIT ELIGIBILITY 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Difficulty of care amount Difficulty of care amount (computed) 

Ending date Ending date 

Funding source Funding source 

Payment requested date The date the request was made (system timestamp) 

Payment type Payment type; examples: Finalization, Pre 
Finalization and Post Finalization 

Renewal date Renewal date 

Special services Special services – text field 

Subsidy type Subsidy type – if the subsidy is IV-E or state dollars 

Type of care Type of care; examples: adoption subsidy, extended 
adoption subsidy, non recurring adoption expense 

Base subsidy amt Base subsidy amount (computer generated) 

Primary needs Primary needs: age, emotional disturbance, high risk 
of physical or mental harm, mental disability, physical 
disability, racial factor and sibling relationship 

Secondary needs Secondary needs: age, emotional disturbance, high 
risk of physical or mental harm, mental disability, 
physical disability, racial factor and sibling 
relationship 

Direct deposit Identifies if the client wants to do direct deposit 

Medicaid Does the child have Medicaid (yes/no) 

Type of subsidy Type of subsidy: agreement only, Medicaid only, 
monthly payment and special services 

 

J.2.15. Waiting lists  

J.2.15.1. The solution must provide a method to create a waiting list for programs and 
services there may be multiple lists for multiple programs, the waitlist 
information will need to be tied to an existing case. 

J.2.15.2. The solution must provide a method to update a program and service waiting 
lists. 

J.2.15.3. Waiting list Data Element Table 
WAITING LIST DATA ELEMENT LABEL 
(Name) 

DESCRIPTION 

Name Name of person  

Date Date placed on the list 

Service waiting for (type of service) Service the person is waiting for 

Time stamp customer was added to list 
(order of wait) 

The time the person was put on the waiting list 

Total number of customers Total number of people on the waitlist 

Total of time wait The amount of time a person is one waiting list 

Total of wait listed customers accepted Total of people that were accepted from the list 

 
 



J.2.16. Training Tracking  

J.2.16.1. The solution must provide a method to document client/customer training 
requirements to qualify them for their participation in a program.  

J.2.16.2. The solution must provide a method to document provider training 
requirements to qualify them for their participation in a contract. 

J.2.16.3. The solution must provide a method to document client/customer/provider 
training participation.  

J.2.16.4. The solution must provide an interface with the existing LMS to send 
information about all new clients and providers. 

J.2.16.5. The solution must provide an interface with the existing LMS to receive 
information about classes completed by clients or providers and load that into 
the respective files. 

J.2.16.6. The solution must provide a method to record and track provider training needs 
and training received. 

J.2.16.7. Training Tracking Data Element Table 
TRAINING TRACKING LIST DATA 
ELEMENT LABEL (Name) 

DESCRIPTION 

Workshop Title Workshop Title 

Organization Requiring Training Organization Requiring Training 

Start Date Start Date 

End Date End Date 

Training Hours Training Hours 

Provider Provider 

Description Description 

Attendee Attendee 

Name Name 

SSN SSN 

Position Position 

County County 

Phone Phone 

Workshop Number Workshop Number 

Session Number Session Number 

Location Location 

Enrollment Cut Off Date Enrollment Cut Off Date 

Training Type Training Type 

Training Level Level 1, Level, 2, Level 3, etc. 

Status Open,/Waiting List, Full, Restricted, Closed, 
Cancelled 

Training Category TANF Work, Adoptions, BCMT, Foster Care, 
Assessment, Kinship, OCS etc. 

Training Hours Training Hours 

Non Staff Workshop List Non Staff Workshop List 

Number Attended Number Attended 

Number of No Show Number of No Show 

Number Enrolled Number Enrolled 



TRAINING TRACKING LIST DATA 
ELEMENT LABEL (Name) 

DESCRIPTION 

Number On Waiting List Number On Waiting List 

Total Contact Hours Total Contact Hours 

Evaluations of Training Evaluations of Training 

Organization of Training Organization of Training 

Use of Time in Training Use of Time in Training 

Knowledge of Instructor Knowledge of Instructor 

Responsive of Trainer Responsive of Trainer 

Teaching Strategies Teaching Strategies 

Ability to relate training to Practice Ability to relate training to Practice 

Responsive to Group Responsive to Group 

Knowledge of Topic Knowledge of Topic 

Appropriate to Needs Appropriate to Needs 

Appropriate to Skills Appropriate to Skills 

Test Test 

Pre Test Pre Test 

Post Test Post Test 

Average Gain Average Gain 

Total Number of Respondents Total Number of Respondents 

Knowledge Gain Number Knowledge Gain Number 

Time Needed for each Credit Time Needed for each Credit 

Amount of Credit Amount of Credit 

Hours of participation Hours of participation 

Training Type Classroom, On-Line, Self Study, Video, etc. 

Location of training Location of training 

 

J.2.17. Documents and Correspondence  

J.2.17.1. The solution must provide for the creation of forms/notices/documents 
(correspondence) for a variety of purposes.  They are used to request 
information regarding the addition of a household member, to verify 
documentation of resources, income, expenses and household changes, for 
recertification/redetermination, and other purposes.  The functionality must be 
flexible and allow authorized users to request, generate and update forms in a 
variety of situations, including allowing them to be available for sending via 
email, fax, or hard copy. 

J.2.17.2. The solution must provide a method to automatically create history of all 
documents to facilitate the digital workflow of electronic documents.  

J.2.17.3. The solution must provide a method to view documents.   

J.2.17.4. The solution must provide a method to automatically generate documents 
populated from case data such as notices, letters, case reports, case 
summaries, forms and court documents based on business rules.  

J.2.17.5. The solution must provide the ability for a notice to be manually suppressed, 
based on a users role, in a case where the notice would automatically issue 
but shouldn’t with levels of security to limit this activity.  



J.2.17.6. The solution must provide a method to print documents populated from case 
data such as notices, letters, case reports, case summaries, forms and court 
documents. 

J.2.17.7. The solution must provide a method to manually generate documents 
populated from case data such as notices, letters, case reports, permanency 
plan, case plan, case summaries and court documents.  These documents 
cannot be modified once they are generated. 

J.2.17.8. The solution must provide a method to automatically generate documents 
populated from case data such as notices, letters, case reports, permanency 
plan, case plan, case summaries and court documents.  These documents 
cannot be modified once they are generated. 

J.2.17.9. The solution must provide a method to align addresses on notices and letters 
to fit in a two window half flat envelope.  

J.2.17.10. Solution must support international and military addresses on all types of 
mailers.   

J.2.17.11. The solution must provide a method to generate forms and retain either for 
manual release or auto release such as a letter/notice/message to appropriate 
party based on business rules.  May be sent to the address of record or a pre-
specified address. 

J.2.17.12. The solution must provide a method to print documents such as notices, 
letters, case reports, case summaries, forms and court documents both locally 
and remotely such as at the OKDHS mail center.  

J.2.17.13. The solution must provide both individual and batch printing. 

J.2.17.14. The solution must provide a method for imaging supporting case 
documentation into a electronic management solution with the ability to view 
instantly.  Imaged documentation should be attached to the client/customer or 
the case.  

J.2.17.15. The solution must provide for scanned images, digital images, audio files, 
video files and/or word documents to be uploaded into the case file. 

J.2.17.16. The solution must provide indexing to facilitate audits, tracking, searching, etc. 

J.2.17.17. The solution must provide a method to electronically display or view supporting 
documentation. 

J.2.17.18. The solution must provide a method to either convert historically imaged 
documents to the new system or interface with the current system to allow use 
of the currently imaged information.  

J.2.17.19. The solution must provide offices to scan verifications and other documents at 
the front desk and existing centralized scanning areas. 

J.2.17.20. The solution must provide a method to image forms and auto populate any 
standardized data fields if it is an OKDHS issued form.  The match between 
the form fields and the data elements will be established in the business rules.  

J.2.17.21. The solution must provide a method to associate electronic documents or files 
to a specific case or person.  Once associated the documents or files should 
be accessed through the case. 

J.2.17.22. The solution must provide a method to sign documents electronically when 
authentication electronically is possible, otherwise; it must be able to capture 
the actually signature electronically for storage via some device such as a pen 
pad, etc. 

J.2.17.23. The solution must provide a method to allow for printing of all documents.  

J.2.17.24. The solution must provide a method to allow for printing of all case related data 
such as screen shots, notes, imaged documents, a summary or pending tasks 
or alerts. 



J.2.17.25. The solution must provide a method for any electronic case documents to be 
stored, available statewide to workers, and protected from unauthorized 
access. 

J.2.17.26. The solution must provide a method to create templates for forms, brochures, 
documents, notices, and letters. 

J.2.17.27. The solution must provide a method to update templates for forms, brochures, 
documents, notices, and letters. 

J.2.17.28. The solution must provide for a method to identify document types that are 
then tied to user roles to limit access to documents. 

J.2.17.29. The solution must provide a method to deactivate templates for forms, 
documents, brochures, notices, and letters. 

J.2.17.30. The solution must provide a method to issue documents electronically when an 
email address is available for the recipient.   

J.2.17.31. The solution must provide a method to document an electronically issued form 
in the same manner as a mailed copy but should indicate the delivery method.  

J.2.17.32. The solution must provide a method to track the non-receipt of an electronically 
issued document and allow for the document to be resent either via email or 
mail.  

J.2.17.33. The solution must provide a method to track returned mail and those that have 
been re-mailed, with the updated mailed date. 

J.2.17.34. The solution must provide that all documents be marked with the case they 
were generated from, the user ID of the person who generated the document; 
the date and time generated the office of origin, and other information as 
identified by business rules.  

J.2.17.35. The solution must provide a method to display a list of all case related 
documents, notices, letters, and reports that have been generated.   

J.2.17.36. The solution must provide the users the ability to display an electronic copy of 
the document.  

J.2.17.37. The solution must provide a method to issue notices and other documents in 
foreign a language based on the clients/customers language designation if the 
document is available in the appropriate language. 

J.2.17.38. The solution must provide a method to create a hard copy of all case 
information in a format specified by business rules. 

J.2.17.39. The solution must provide the creation of a minimum of 1000 templates for 
forms, letters, documents, brochures, and notices in formats specified by 
OKDHS. 

J.2.17.40. The vendor will need to propose a per template estimate over the 1000 
templates being asked for.  

J.2.17.41. The solution must provide a method to provide instant access to case 
documents and eliminate paper case files 

J.2.17.42. The solution must provide a method to facilitate the digital workflow of 
electronic documents. 

J.2.17.43. The solution must provide the users the ability to digitally complete forms and 
immediately file them into an electronic document management system.  
Solution should alert the worker(s) by a message on their workflow that a 
document has been filed.  

J.2.17.44. The solution must provide a method to allow forms to be stored in an 
unalterable format for permanent storage. 

J.2.17.45. The solution must provide for the capability for an authorized user to select 
from a correspondence template or to manually create a form by modifying a 
template. 



J.2.17.46. The solution must provide support for the capability for authorized users to 
enter custom information into correspondence templates. 

J.2.17.47. The solution must provide for the population of correspondence with 
department-defined information, including, but not limited to, case number, 
name, address, follow-up dates, and department contact information. 

J.2.17.48. The solution must provide the use of current version of data for auto-population 
of data unless otherwise noted by the department. 

J.2.17.49. The solution must provide the capability to list the case’s county addresses as 
the return address for recertification and redetermination forms. 

J.2.17.50. The solution must provide the capability to allow authorized users to search for 
generated correspondence by case number, form name/number, date, and 
other methods as defined by the department.  The authorized system users 
must be able to view search results online. 

J.2.17.51. The solution must provide for editing for department-defined conditions, 
including, but not limited to, the presence of a household member name and 
address, validation of form dates, and others prior to finalizing 
correspondence.  If data is missing, the correspondence should be placed in a 
pending state and a case or person alert created for the worker. 

J.2.17.52. The solution must provide for workers to view pending correspondence with 
reason codes for the pending state to allow for completion of necessary data. 

J.2.17.53. The solution must provide the ability to change the state of the correspondence 
and complete the alert when the necessary data is available for printing. 

J.2.17.54. The solution must provide for the maintenance of history of prior versions of 
correspondence templates by date. 

J.2.17.55. The solution must provide for the display of a list of all active templates. 

J.2.17.56. The solution must provide an electronic approval process for new or modified 
templates. 

J.2.17.57. Solution must provide the capability to designate correspondence so that it 
cannot be generated manually. 

J.2.17.58. The solution must provide that correspondence printed in batch mode update 
the status of correspondence to indicate it has been printed. 

J.2.17.59. The solution must provide a standard process to produce mass mailings of 
correspondence such as redeterminations, recertification, and/or six month 
reporting.  

J.2.17.60. The solution must provide validation the batch processing is successful before 
creating batch correspondence. 

J.2.17.61. The solution must provide the ability to create and include the HIPAA form as 
an enclosure. 

J.2.17.62. The solution must provide tracking of the HIPAA form as a separate 
correspondence entry in the notice history, even when included as part of 
another piece of correspondence. 

J.2.17.63. The solution must provide the ability to create an alert for specified 
correspondence.  Based on a pre-defined configurable definition. 

J.2.17.64. The solution must provide the ability to display a history of all correspondence 
generated for a case or person. 

J.2.17.65. The solution must provide the ability for a user to select a correspondence and 
re-send. 

J.2.17.66. The solution must provide the ability to support a standard correspondence 
template which will depict the common, repeatable information that will appear 
on every correspondence generated in the system unless otherwise noted in 
the correspondence specification. 



J.2.17.67. The solution must provide the ability for large print font, Braille, or another 
language for a particular correspondence when specified in the case or person 
record such is needed. 

J.2.17.68. The solution must provide the ability for IMB bar codes, USPS compliance 
counts, CAS certification and accept electronic forwarding addresses.  

J.2.17.69. Document and Correspondence Data Element Table 
 

DOCUMENT & CORRESPONDENCE 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Documents/notices   

Document acknowledge received date Acknowledge received date 

Document description Document description/name 

Document generation date Date that the document was generated 

Document name Name of document 

Document number Document ID number 

Document print date Date notice is printed 

Document program code A document code that would indicate what 
program created the document 

Document request date Document requested date 

Document sent date Date the document was sent 

Document status Document status; examples:  pending, printed, 
etc 

Document type Indicates the document type, paper, email, text, 
etc 

 

J.2.18. Notes and Contacts 

J.2.18.1. The solution must provide a method to manually create 
notes/narrative/contacts. 

J.2.18.2. The solution must provide a method to automatically create 
notes/narrative/contacts. 

J.2.18.3. The solution must provide the ability to associate notes/narrative/contacts with 
a case or person.  

J.2.18.4.  The solution must provide the logging of the user who created the 
notes/narrative/contacts and the date and time it was created. 

J.2.18.5. The solution must provide for indexing, sorting and reporting of all 
notes/narrative/contacts. 

J.2.18.6. The solution must provide for users to be able to filter notes based on all the 
note attributes.  This allows viewing by levels of security depending on role. 

J.2.18.7. The solution must provide for the notes/narrative/contacts to be able to be 
expanded to unlimited text.  

J.2.18.8. The solution must provide a method to allow the agency to create global 
templates for workers to select from and then complete the text. 

J.2.18.9. The solution must provide for workers to create personal templates and select 
from a personal set of templates for text.  

J.2.18.10. The solution must provide a method to lock notes based on Timeframes 
established in business rules and allow for a configurable number of 
addendums to case notes/narrative/contacts. 



J.2.18.11. The solution must provide a method to define lock period for case 
notes/narrative/contacts by program, note type, or other distinguishable 
information. 

J.2.18.12. The solution must provide a method to check spelling in case 
notes/narrative/contacts. 

J.2.18.13. The solution must provide a method to check grammar in case 
notes/narrative/contacts. 

J.2.18.14. The solution must provide a method to allow a person to leave a note via the 
system for their worker.  The note should include the person’s name, case 
number, SSN if provided and contact information along with a comments 
section.  

J.2.18.15. The solution must provide a method to allow a provider to leave a note via the 
system for their worker.  The note should include the provider’s name and 
contract number and contact information along with a comments section.  

J.2.18.16. The solution must provide the ability to attach a note to a specific financial 
transaction, case, person, provider and other data that may require further 
clarification as specified in business rules. 

J.2.18.17. The solution must provide a method to document contacts with perspective 
providers/resources. 

J.2.18.18. The solution must provide a method for the recording of client collateral 
contacts and information resulting from those contacts. The solution must 
provide different levels of access to case notes for authorized system users 
based on department-defined security roles. 

J.2.18.19. The solution must provide a case notes history web page will display all case 
notes associated with a case.   

J.2.18.20. The solution must provide authorized user to print individual, all, or selected 
date range of case notes. 

J.2.18.21. The solution must provide authorized user to print individual, all, or selected 
date range of case notes that are related to a selected case note subject. 

J.2.18.22. Notes and Contacts Data Element Table 
NOTES & CONTACTS 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Note/contact date - client Date the client/resource contacted the agency 

Note/contact date - worker Date the worker contacted the client/resource 

Contact/note purpose 

Contact purpose; examples: visit, service plan 
conversation, consultation, client reported 
household change, client contact, home visit, 
resource request, reminder call given etc 

Type of contact 

Type of contact; example: face to face in home, 
face to face in school, telephone, out of home, in 
the office, etc 

Location of interview/contact Location of interview or contact – free text 

Contact/note status Status; examples: completed, incomplete 

Contact/note date entered The date entered - system generated 

Contact/note time entered The time the note was entered 

Contact/note internal/external type 
Note internal/external type, identifying if the note 
was generated by an internal or external user 

Contact/note recall reason code Text with suppression/recall reason description 

Contact/note text The text or body of the note 



NOTES & CONTACTS 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Contact/note indicator Indicator of note, automated or manual 

Contact/note user id 
The identification of the person who entered the 
note - system generated 

Contact/note client id The client number this contact/note is for 

Contact/note case number The case number this contact/note is for 

Contact/note resource number The resource number this contact/note is for 

 

 

J.2.19. Security  

J.2.19.1. The solution must provide a method to support role based security for all 
users.  

J.2.19.2. The solution must provide a single user the ability to be assigned to multiple 
roles. 

J.2.19.3. The solution must provide all users a unique id. 

J.2.19.4. The solution must provide the utilization of the existing active directory user 
id’s for internal users. 

J.2.19.5. The solution must provide a method to determine what data will be accessed 
by each role. 

J.2.19.6. The solution must provide a method to update roles. 

J.2.19.7. The solution must provide a method to deactivate roles. 

J.2.19.8. The solution must provide a method to update users. 

J.2.19.9. The solution must provide a method to deactivate users. 

J.2.19.10. The solution must provide a method to validate all role requests.  Each role 
should be assigned to a division or program area and the area responsible for 
the role should be the validating authority. Utilizing the workflow module, 
process the request for security to the appropriate owner for approval. 

J.2.19.11. The solution must provide a method to validate and assign client/customer 
role(s) assignments automatically based on the programs or services being 
requested or received by the client/customer.  The business rules should 
describe the standard access for each type of client/customer.  For example a 
TANF client/customer would have one type of access, a child support 
customer/client would have one type, a foster parent would have a different 
type and a child protective services parent would have a different standard.  A 
client/customer would be assigned the standard access for each type of case 
they have open. 

J.2.19.12. The solution must provide a method to manually Over Ride role assignments 
by an administrator. 

J.2.19.13. The solution must provide a method to document all actions done in the 
system by user id. 

J.2.19.14. The solution should provide an audit trail for tracking purposes. 

J.2.19.15. The solution must provide the capability to allow business rules to be defined 
to allow alerts to be created.  Alerts should be issued for behaviors defined as 
suspicious by the business rules.  

J.2.19.16. The solution must provide a method to create a history when any record is 
updated including the user id.  



J.2.19.17. The solution must provide a method to create a history when any record is 
viewed including the user id.  

J.2.19.18. The solution must provide a method to track all user activity in a log style 
format.  The log should be accessible on-line by authorized users and should 
be readable.  

J.2.19.19. The solution must provide an automated method for users to change 
passwords. 

J.2.19.20. The solution must provide an automated method for users to reset passwords. 

J.2.19.21. The solution must provide a method to validate user identity prior to allowing 
password resets or changes.  Validation methods may include requiring 
specific pins or data associated with the person requesting the reset. 

J.2.19.22. The solution must provide a method to further restrict access to specific cases 
and or individual records based on criteria established in business rules.  The 
access should be restricted to specified user roles or users. 

J.2.19.23. The solution must provide a method to allow for local administrative control of 
role assignment.  Roles will be established at an administrative level but 
assignment of specific individuals to an established role will be done at an 
office level. 

J.2.19.24. The solution must provide a method to determine updateable fields based on 
role.   

J.2.19.25. The solution must provide a method to determine read only fields based on 
role. 

J.2.19.26. Security Data Element Table 
SECURITY DATA ELEMENT LABEL 
(Name) 

DESCRIPTION 

Security Waiting List:   

Name (first middle and last) Name of employee 
Division and Division Code Division and division code of employee 

County name and number County name and number of employee 

User ID The user ID of the employee 
SSN The SSN of the employee 
Phone number The phone number of the employee 
Fax number The fax number of the employee 
Supervisor The supervisor of the employee 
Payroll location code The payroll location of the employee 
Server The server of the employee 
Employee location (Office-site street 
address, City, State and Zip) 

The location of the employee 

Vendor name The name of the vender  
Vendor rate The vendor rate 

New User (Assignment of Unique User ID) The user ID assigned to a new user 

Modify User The activity used to modify user access 

Deactivate User The activity used to deactivate user access 

Reactivate User The activity used to reactivate user access 

Validate User The activity used to validate user access 



SECURITY DATA ELEMENT LABEL 
(Name) 

DESCRIPTION 

User Level The level of access a user is assigned 
Signatures (employee, county director or 
requesting supervisor, decentralized 
security representative, child support 
services security, DSD Security) 

A place for signatures to validate permission  

Password (assignment, change and reset) The password for a employee 
By User ID Record of the USER ID making changes 

Date for log on The date of log on 

Time for log on The time of log on 

Date for log off The date of log off 

Time for log off The time of log off 

Terminal identification The number on the terminal 
Terminal location The location of the terminal 

Successful system access attempts Number of successful access attempts 

Rejected system access attempts Number of rejected access attempts 

Successful data access attempts Number of successful data access attempts 

Rejected data access attempts Number of rejected data access attempts 

Other resource access attempts Number of other resource access attempts 

The date of key events The Date of key events 
Time of key events The time of key events 

Types of events The type of event 

Files accesses Record of files being accessed  
Unauthorized access attempts Record of attempts failed 
Failed attempts Number of failed attempts 
Access procedure violations Record of procedure violations 
Notifications for network gateways System alert of network gateway 
Notifications for firewalls System alert for firewalls 
Alerts for intrusion System alert for intrusion 
Console alerts System alert for console 
System log exceptions System alert for system log exceptions 

Network management alarms System alert for network management 
 

J.2.20. Staff management 

J.2.20.1. The solution must provide a method to assign case to next available worker 
within a defined geographic area based on business rules.  The available 
workers should be managed at the local level.  Such things as by zip code, 
last name, next available, etc.  

J.2.20.2. The solution must provide a method to define geographic areas.  Any one 
location may be part of multiple defined geographic areas. 

J.2.20.3. The solution must provide a method to associate workers with offices, 
counties, and geographic locations. 



J.2.20.4. The solution must provide a method to associate a user with other users based 
on business rules such as a worker associated to a supervisor associated to a 
sub division associated to a county or office location.  

J.2.20.5. The solution must provide a method to associate workers in teams and/or 
units. 

J.2.20.6. The solution must provide a method to transfer an entire workload by worker, 
county, office. 

J.2.20.7. The solution must provide a method to create an on-call schedule. 

J.2.20.8. The solution must provide a method to update an on-call schedule. 

J.2.20.9. The solution must provide a method to allow for documentation of the contact 
numbers for the user(s) who is to be available outside of normal business 
hours (on-call). 

J.2.20.10. The solution must provide a supervisor dashboard for workload review and 
timeliness, this should include the capability to see worker’s in summary with 
drill down capability to look at their detail workload information.  The 
information should indicate the actions that are due, past due (with columns 
for day ranges). 

J.2.20.11. The solution must provide a county/office dashboard for workload review and 
timeliness, this should allow for the capability to see a supervisor’s group in 
summary with drill down capability to look at the detail. 

J.2.20.12. The solution must provide a county/office dashboard for workload review and 
timeliness, this should allow for the capability to see office data in summary 
with drill down capability to look at each level of summary and ultimately the 
detail. 

J.2.20.13. The solution must provide a state dashboard for workload review and 
timeliness, this should allow for the capability to see area/region data in 
summary with drill down capability to look at each level of summary and 
ultimately the detail. 

J.2.20.14. The solution must provide a method for the agency to configure user tracking 
that would allow them to review on a screen users that have potentially 
violated policy, for example: reviewing/updating cases with the same last 
name as the user, reviewing/updating cases with the same last name as a 
user specific list of names, reviewing/updating cases outside of their assigned 
county. 

J.2.20.15. The solution must provide a method to notify user when their attempted action 
is in violation and display warnings. 

J.2.20.16. The solution must provide a method to track normal system usage based on 
roles and notify administration of any action or pattern of usage outside the 
normal parameters based on business rules. For example a person who 
during normal usage has not certified a case in a specified Timeframe then 
certifies one or more cases, or someone who doesn’t normally approve claims 
for foster care and approves one.  Another example might be excessive 
address changes. 

J.2.20.17. The solution must provide a method for users to display the status of all cases 
associated with a worker.  

J.2.20.18. The solution must provide a method for users to sort by status of all cases 
associated with a worker. 

J.2.20.19. The solution must provide a method for users to filter by status of all cases 
associated with a worker. 

J.2.20.20. The solution must provide a method to guide supervisors when assigning 
priority levels based on risk assessment data already entered, family history 
and business rules.  



J.2.20.21. Staff Management Data Element Table 
 

STAFF MANAGEMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Worker/supervisor information   

Worker id User ID number 

Worker code  Worker code 

Worker name Worker name 

Geographic area The geographic area the worker is assigned to 

Worker county The county the worker is assigned to 

Worker location id Worker location/id 

Worker office The office the worker is assigned to 

Worker program This is the program(s) that this worker can be 
assigned to 

Worker team id The team the worker is assigned to 

Supervisor code Supervisor code 

Supervisor user id The user ID of the supervisor 

User violation information   

Violation date Date the violation occurred 

Violation description This is the description of the potential violation 

Violation identifier The identifying number that was reviewed/edited; 
this could be person number, case number, 
SSN, etc 

Violation last name The last names that should be checked against 
the client name to determine if a potential 
violation has occurred 

Violation type The type of violation 

Violation user id The ID of a user that will be monitored and 
logged for potential violations 

Violation user id User ID of the person that has potentially 
violated policy 

On call information   

On call date On call date 

On call phone number On call phone number 

On call worker id On call worker id 

On call supervisor id On call supervisor id 

County & office combined Indicates the county and office where the case is 
currently housed and worked 

County number Indicates which county in Oklahoma the client's 
case is located in;  Generally it is the county in 
which the client lives, but not always 

Office location Indicates the office location within the county 
where the case is held; Defaults to c for all 
counties except Oklahoma, Tulsa, Cleveland, 
Kay, and Canadian; Entered by the system for 
counties that only have one location 

Resident/co Indicates the county in which the client lives 



STAFF MANAGEMENT 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Resident/loc Indicates the office location within the county 
where the client lives;  Defaults to c for all 
counties except Oklahoma, Tulsa, Cleveland, 
Kay, and Canadian 

Assigned office Office the case is assigned to  

 
 

J.2.21. Workflow 

J.2.21.1. The solution must provide a method to allow specific business processes to be 
completed based on roles.  Each role should be assigned processes that they 
are able to do and should not be able to perform any other processes. 

J.2.21.2. The solution must provide an automated method to guide users through 
processes based on workflow diagrams, information provided, and associated 
business rules.  The worker should be prompted to complete the next activity 
and if specified would not be able to move on until all designated activities are 
complete.  For example a worker might only be presented with the items 
required for the specified program or might not be able to navigate away from 
a page until they have completed the required items on the current page. 

J.2.21.3. The solution must provide a method to recommend next appropriate action on 
a case based on business rules if there is more than one option. 

J.2.21.4. The solution must provide a method to notify assigned worker(s) when an 
action is required such as returning forms, face to face interview, medical 
appointment, yearly assessment, etc. 

J.2.21.5. The solution must provide a method to notify the appropriate client/customer 
when an action is required such as returning forms, scheduled interview, 
medical appointment, yearly assessment, etc. 

J.2.21.6. The solution must provide a method to notify assigned worker(s) when a 
change is made.  For example notifying the worker that information has been 
received and eligibility should be re-determined or notifying the client/customer 
that a review is coming up and they need to provide specific documents by 
email or text. 

J.2.21.7. The solution must provide a method to notify appropriate client/customer when 
a change is made. For example notifying the worker that information has been 
received and eligibility should be re-determined or notifying the client/customer 
that a review is coming up and they need to provide specific documents by 
email or text. 

J.2.21.8. The solution must provide a method to notify assigned worker(s) when new 
information or electronic verification is received or a case status update was 
received by the client/customer by email, pop up, or text. 

J.2.21.9. The solution must provide a method to notify appropriate client/customer when 
new information or electronic verification is received or a case status update 
was received by the client/customer by email, pop up, or text. 

J.2.21.10. The solution must provide a method to notify worker when a new case is 
assigned to them by email, pop up, or text. 

J.2.21.11. The solution must provide a method for users to access a task list or workflow 
that shows all actions required on cases assigned to that user. 

J.2.21.12. The solution must provide a method to remove tasks from the task list or 
workflow upon completion of task or approval of supervisor. 

J.2.21.13. The solution must provide a method for printing workflow tasks, alerts and 
notifications. 



J.2.21.14. The solution must provide a method for escalation of workflow tasks and 
notifications based on business rules.  For example an alert that has not been 
addressed 10 days after issuance might cause a notification to the users’ 
supervisor. 

J.2.21.15. The solution must provide a method to allow access to other work tools such 
as a document generation system and or an imaging management system. 

J.2.21.16. The solution must provide the digital workflow of electronic documents solution 
that enables the design, analysis, optimization and automation of business 
processes. 

J.2.21.17. Workflow Data Element Table 
WORKFLOW DATA ELEMENT 
LABEL (Name) 

DESCRIPTION 

Process Name The name of the business process that required action 

Process Step The name of the individual process steps- will repeat 
for each step of the process.  

Description brief description of process step 

Date Assigned/ Requested The date the process was assigned or benefit was 
requested 

Due Date The date the process step is due to be completed 
Status The current status of the process step 

Date Completed The date the process step was completed 
Responsible User  The name of the worker assigned to this process step 

Person/Group Name The name of the person or group undergoing this 
process 

Current Date The current date for comparison to due dates 
Current User Identifies the person currently viewing the information.  

 
 

J.2.22. Resource/provider/employer information  

J.2.22.1. The solution must provide a method to create contracted provider information.  
This information might include a contract number; services contracted for, 
other collaborations the vendor might have and contact information.  Examples 
are day care providers; family based in-home services, parent aide, bridge 
homes, adoptive homes, therapeutic foster care providers, group homes, 
independent living services contractors, home health providers, non-OKDHS 
shelters. 

J.2.22.2. The solution must provide a method to update contracted provider information. 

J.2.22.3. The solution must provide a method to deactivate contracted providers when 
their contract ends or is canceled. 

J.2.22.4. The solution must provide a method to allow contracted providers to update 
their own information as specified by business rules.  Each provider field 
should be either allowed or disallowed individually. 

J.2.22.5. The solution must provide a method to track changes in provider information 
and report changes to all affected parties such as the case worker or the 
client/customer. 

J.2.22.6. The solution must provide a method to review contracted providers for 
eligibility criteria as specified in business rules.  

J.2.22.7. The solution must provide a method to record review data such as the date of 
the review, any changes made and the outcome of the review. 



J.2.22.8. The solution must provide a method to document status of provider’s contract. 

J.2.22.9. The solution must provide a method to document characteristics and 
capabilities of the providers as specified in business rules.  Characteristics 
might include the type of service provided,  the date they started providing 
services, a list of the clients/customers services are being provided for and 
ages or client/customer types taken. 

J.2.22.10. The solution must provide for a method to interface to the existing EBT child 
care system. 

J.2.22.11. The solution must provide for a method to interface to the existing EBS system 
for provider payments. 

J.2.22.12. The solution must provide a method to document payments made to 
providers/resources. 

J.2.22.13. The solution must provide a method to document invoice information.   

J.2.22.14. The solution must provide a method to allow electronic invoice submission.  
This might be an interface with a web service or inputting the requirement 
using the actual application.  

J.2.22.15. The solution must provide a method to identify status of an invoice and where 
in the process it currently is.  

J.2.22.16. The solution must provide a method to system generate contracts for such 
things as foster parents, child care providers, etc.   

J.2.22.17. The solution must provide a method to track contract changes. 

J.2.22.18. The solution must provide a method to identify status of contract. 

J.2.22.19. The solution must provide a method to mark the resource/provider unavailable 
should there be an open referral/assessment/investigation regarding abuse or 
neglect. 

J.2.22.20. The solution must provide a method to allow identification of providers who are 
in the corrective action process.  The system should also provide a method to 
allow documentation of the issue, the correction process, the date the issue 
was resolved and the results.  

J.2.22.21. The solution must provide a method to track activities that foster children have 
attended such as recruitment activities, matching parties, etc. 

J.2.22.22. The solution must provide a method to track recruitment activities as they 
occur.  Solution should document the type, location and date of the event.  

J.2.22.23. The solution must provide a method to allow for electronic invoice/claim 
approval for managed providers.  

J.2.22.24. The solution must provide a method to uniquely identify each provider. 

J.2.22.25. The solution must provide a method to ensure each provider has one and only 
one record. 

J.2.22.26. The solution must provide a method to manage each contract relationship 
individually.  One provider may be contracted for multiple services such as a 
child care provider who is also an adoptive parent and a foster parent.  Each 
contract should be stand alone. 

J.2.22.27. The solution must provide a method to allow each provider to have multiple 
contracts. 

J.2.22.28. The solution must provide a method to allow providers to be attached to any 
person record where services are being received.  

J.2.22.29. The solution must provide a method to identify and update rate tables for 
contracted providers.  Rates may depend on the type of provider, the level of 
provider or other factors as specified in the business rules. 



J.2.22.30. The solution must provide a method to document and track reported incidents 
involving contracted providers.  Incidents might include allegations of 
misconduct, abuse and fraud. 

J.2.22.31. The solution must provide a method to match available providers to 
clients/customer needing those services such child care facilities and foster 
homes with vacancies and children needing those placements.  

J.2.22.32. The solution must provide a method to indicate different type of providers like; 
tribal related foster care, child care providers, etc. 

J.2.22.33. The solution must provide the ability to track fair hearing information that is 
received from the OKDHS Office of Client Advocacy for providers.   

J.2.22.34. The solution must provide the ability to track issues regarding a resource. 

J.2.22.35. The solution must provide a method to allow for both automatic and manual 
renewal of contracts.  This may be done on an individual contract or on all 
contracts at the same time. 

J.2.22.36. The solution must provide the ability to track multiple reviews on issues with 
resources. 

J.2.22.37. The solution must provide the ability to view a list of all children that were ever 
placed in a resource. 

J.2.22.38. The solution must provide the ability to perform annual reviews of resources 
and record the results. 

J.2.22.39. The solution must provide the ability to identify specific groups of specialty 
providers such as military providers, out of state providers and providers who 
provide care in the child’s home.  

J.2.22.40. The solution must provide a method to log and track the generation of 
contracts. 

J.2.22.41. The solution must provide a method to match potential foster parents or 
adoptive parents with foster children, based on criteria such as, a family’s 
willingness to take children with disabilities, age ranges, etc. 

J.2.22.42. Resources/Provider/Employer Information Data Element Table 
RESOURCES/PROVIDER/ 
EMPLOYER INFORMATION 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Resource number  Resource number 

Resource name Resource name 

Suffix Suffix 

Resource/Provider type Indicates the type of provider such as in home,  
home facility or facility 

Resource category Indicates the category such as foster family, 
adoption, child care, services, etc 

Agency Agency that this resource is affiliated with 

Begin date Start date that this resource is available 

End date The date this resource is no longer available 

Family structure Family structure; example: husband and wife, 
single male, single female, etc 

License # License # 

SSN SSN 

Federal employer # Federal employer ID number 



RESOURCES/PROVIDER/ 
EMPLOYER INFORMATION 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Sate Employer ID The state employer ID number 

E-mail address E-mail address 

Status Status; example: in consultation, active, inactive 
etc 

Application date Application date 

Disposition date That date the resource decided to commit to 
being a resource 

Comments Comments – free text  

Star Rating The quality rating assigned to a child care facility 
by child care licensing 

Collaborations Other federal funding streams being used by the 
provider such as Head Start, Pre-K and before 
and after school funding 

Hours of Collaboration The hours of care the other funding stream 
covers 

Bad Check Indicator A flag to indicate this employer has submitted a 
bad check to the agency (yes/no) 

Resource address   

Address type Address type; examples: mailing, finding, etc 

Street address Street address 

City City 

State State 

Zip Zip 

County County 

Country Country 

Resource phone:   

Phone type Phone type; example: home, work, cell, fax etc 

Phone number Phone number 

Resource preferences:   

Children type Type of children willing to take; examples: 
adolescents, alcohol and other drug exposed, 
emotionally maltreated, males, females, 
medically fragile, neglected, physically abused, 
sexually abused, teen mothers, siblings         

Children ethnicity Ethnicity of children willing to take; examples: 
Hispanic or Latino 

Children race Race of children willing to take; examples: native 
American, Indian, white, African American, etc 

Comments Comments 

Oldest child The oldest age this provider is willing to take 

Youngest The youngest age this provider is willing to take 

Specific child The name of the specific child willing to take 

Prospective resource's relationship to 
child 

Prospective resource's relationship to child 



RESOURCES/PROVIDER/ 
EMPLOYER INFORMATION 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Unwilling to accept children with Unwilling to accept children with (free text) 

General resource information   

Resource can be contacted directly for 
placement 

Resource can be contacted directly for 
placement (yes/no) 

Comments Comments 

Contracted beds The number of beds this resource is contractual 
approved for  

Licensed beds The number of beds your are licensed for 

Maximum approved beds The number of beds that you could actually hold 

No of children preferred No of children preferred 

School district of resource School district that this resource is located in 

Hours/days Hours/days (free text) 

Rate/reimbursement Per day rate for this resource 

Bridge family information:   

Bridge status Bridge status (open/close) 

Bridge home begin date Date Bridge home begin 

Bridge home end date Date Bridge home end dated 

Name Name of Bridge Home 

Birth date Birth date child client 

Months in ohc Months in Out of Home Care 

Placement entry Date of child client Placement entry  

Placement exit Date of child client Placement exit 

Case plan goal Case plan goal: return to own home, adoption, 
etc. 

Date Date of Case Plan Goal 

Family agrees Family agrees: Work with reunification efforts, 
become legal guardian, and possible adoption 
while keep close connections with kin and 
relatives 

Fair hearing information   

Fair hearing date Fair hearing date 

Fair hearing notice sent date Fair hearing notice sent date 

Fair hearing requested by family date Fair hearing requested by family date 

Status type fair hearing Status type fair hearing: ongoing/na 

Resource contracts   

Contract no. Contract no. 

Contract start date Contract start date 

Availability status The status of the availability (open/close) 

Availability date Availability date 



RESOURCES/PROVIDER/ 
EMPLOYER INFORMATION 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Contract end date Contract end date 

Contract guaranteed Contract guaranteed 

Status Status 

Comments Comments 

Family assessment status Family assessment status 

Family assessment status date Family assessment status date 

Finance end date Finance end date 

Finance no. Finance no. 

Finance name The name on the finance system 

Finance start date Finance start date 

Kinship approved date Date approved to receive reimbursement for 
kinship placements 

Resource household members   

Resource Person Number The Person number of the household member 

Resource training:   

Name of training The name of the training class 

Training date The date the training was taken 

Status of training The status of the training; example: complete, 
incomplete, no show, etc 

Kinship training waiver information:   

Staff person Staff person that requested the waiver 

Date Date of the request 

Request for waiver Request for waiver: Submitted by CW Supervisor 

Reason Reason (free text) 

Request start date Request start date 

Request days waived Request days waived 

Request end date Request end date 

Comments Comments (free text) 

Foster parent issues of concern 
information: 

  

Issues of concern date Issues of concern date 

Issues of concern Issues of concern  (free text) 

Resolution date Resolution date 

Revised recommendation  Revised recommendation  

Staff county Staff county 

Worker user id The user ID of the worker addressing the issues 

Creation date Date this issue of concern was created 

Plan participants Plan participants (free text) 



RESOURCES/PROVIDER/ 
EMPLOYER INFORMATION 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

From date The date the resource has to start correcting the 
issue 

To date The date the resource has to finish correcting the 
issue 

Investigation case number Investigation case number if a formal 
investigation is taking place. 

Review Review (free text) 

Review date  Review date  

Review comments  Review comments  

Resource parent This is the parent that this concern applies to if it 
only applies to a specific resource parent 

Recommendation for use of resource 
home 

Recommendation for use of resource home (free 
text) 

Services provided Services provided to the foster parent: training,  
clothing vouchers, etc 

Counties of services provided Counties of services provided: one or multiple 
counties 

Other services provided Other services provided: consultation, 
transportation, specialized training, etc 

Resource waiting list  Agency name: Above foster care agency or 
Residential facility 
Resource type: TFC contractor, Facility with 
contracted beds, Emergency Foster Care 
Name: Child client 
Reason for placement: Meet the emotional 
needs of child client 
Shelter/efc admission source: yes/no 

Foster parent monitoring information:   

Restrictions Restrictions (free text) 

Admission requirements Admission requirements (free text) 

Household member Household member: Household member 1 or 2 

Relationship Relationship: spouse, significant other, etc 

Head of household Head of household/payee 

Type Type: married couple, single, etc 

Service type Service type: services provided to resource 

Service information Service information (free text) 

Start and end date Start and end date of services 

Rate Rate of reimbursement 

CHILD CARE CORRECTIVE ACTION   

Date discovered The date the issue was discovered or reported  

Issue/Incident A description of the issue or incident that caused 
the corrective action 

Resolution The steps that the provider must take to resolve 
the issue 

Result  The result of the process such as corrected,  
contract ended, or probation 



RESOURCES/PROVIDER/ 
EMPLOYER INFORMATION 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Date Resolved The date the issue was resolved 

 

J.2.23. Financial Management  

J.2.23.1. The solution must provide a method to track costs related to services.  This 
might include staff costs, system costs and overhead.  

J.2.23.2. The solution must provide a method to calculate and track costs related to 
contracted providers such as therapeutic foster parents, shelters, and child 
care providers based on business rules. 

J.2.23.3. The solution must provide a method to calculate costs related to types of 
issuances using formulas specified in business rules. 

J.2.23.4. The solution must provide a method to track costs related to types of 
issuances such as child support payments, adoption subsidy and TANF, ABD 
or SNAP. 

J.2.23.5. The solution must provide a method to manage and encumber funds based on 
business rules.  There will be multiple accounts from which funds will be 
encumbered.  Business rules for each account will specify what the money 
can be encumbered for and by whom.  Examples are flex funds used to assist 
TANF clients/customers with work needs, supported services funds used to 
assist not parent caregivers, and contingency funds used to assist children 
and families.  The worker should be able to document the services provided 
with the funds and all the information should be attached to the client/customer 
or case record. 

J.2.23.6. The solution must provide a method to hold funds bases on business rules.  
OKDHS should be able to determine when funds can be held and how they 
will be disbursed.  An example might be holding a future child support 
payment for an account that is current, holding excess amounts for refunds 
based on balances and or case status or money collected from IRS intercepts 
must be held 30-180 days depending on specific situation. 

J.2.23.7. The solution must provide a method to allow for balancing of funds.  For 
example child support collected should equal the funds deposited and the 
funds disbursed or issued. 

J.2.23.8. The solution must provide a method to uniquely identify each financial 
transaction (receipt or issuance either monetary or SNAP) this identification 
should be available for auditing purposes. 

J.2.23.9. Provide a method to allow documentation of payments made outside the 
OKDHS system such as payments made directly to the custodial parent.  This 
process should be similar to the documentation of receipts received by 
OKDHS but will not issue funds to the custodial parent. 

J.2.23.10. The solution must provide a method to document all activities related to trust 
accounts such as trust accounts for custody children. 

J.2.23.11. The solution must provide a method to track invoices, claims and their current 
status for contracted providers such as the child support state disbursement 
unit or overpayments regarding therapeutic foster homes, groups homes, 
youth service shelters and child care providers.  

J.2.23.12. Provide a method to allocate payments received to one or more payee as 
specified if more than one case is found.  Business rules will specify the 
appropriate order and circumstances based on state and federal regulations. 

J.2.23.13. The solution must provide a method to process funds on various case statuses 
such as open, closed and judgment only based on business rules.   The 



business should be able to set criteria to indicate when funds can no longer be 
processed. 

J.2.23.14. The solution must provide a method to categorize and track distinctive types of 
balances such as interest, current child support, past due support, past due 
judgment, fees, un-reimbursed assistance. 

J.2.23.15. The solution must provide a method to track targeted case management 
activities and transmit the data to finance for management. 

J.2.23.16. The solution must provide a method to track monies received on behalf of a 
client/customer and in certain circumstances document the usage of those 
funds.  Some types of funds could be child support, SSI, or SSA.  Monies may 
be deposited in a trust or savings account. 

J.2.23.17. The solution must provide a method to approve and track expenditures from 
accounts managed on behalf of a client /customer.  

J.2.23.18. The solution must provide a method to make adjustments to incoming receipts, 
payments, balances and/or accounts. 

J.2.23.19. The solution must provide a method to view current incoming payment 
information such as current support paid, past due amount paid, payment 
source. 

J.2.23.20. The solution must provide a method to view historical payment information.  
The information or format should be the same as the current payment 
information. 

J.2.23.21. The solution must provide a method to track types of incoming payments such 
as types of child support, reimbursements for overpayments. 

J.2.23.22. The solution must be able to charge and track interest applied again delinquent 
payments. 

J.2.23.23. Financial Data Element Table 
FINANCIAL 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Generic   

Date of payment/collection Payment date 

Date of transaction Transaction date 

RDFI account number   Repository deposit financial information 
account number for an EFT payment received 

RDFI identification number  Repository deposit financial information routing 
number for an EFT payment received 

Excess amount distributed to recipient Excess amount distributed to recipient 

Date excess amount distributed to 
recipient 

Date excess amount distributed to recipient 

Amount disbursed to family Disbursed to family amount 

Amount of last payment and collection Last payment collection amount 

Amount of pass through Pass through amount 

Amount retained Retained amount 

TANF retained amounts for month Retained TANF amounts for month 

Payments made to Payments made to 

Amount of direct payment Direct payment amount 

Date of direct payment Date of direct payment 

Payment source NCP’s employer, offset 



FINANCIAL 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Amount held as future Held as future amount 

Past due receipts Total amount past due 

Past due after  Past due amount after the adjustment 

Past due balance Total judgment amount past due 

Past due before Past due amount before the adjustment 

Principal past due amount Amount of principal past due 

Principal spousal past due amount Amount of spousal past due 

Principal for current support Current support principal amount 

Child support bypass Bypass of child support 

Method of payment Payment method mo, pc, cc  

Source of payment Payment source NCP, employer name 

Payment type Type of payment 

Description of payment type Payment type description 

Payee code Code of payee 

Entry date The date a payment entered into the system 

Due date The date the payment is due 

Model note  Instructional note on undistributed/held funds 

Responsible party error code Indicates the responsible party on errors, it 
could be deducted from the vendor invoice in 
certain situations  

Errors to be corrected by state office Amount that was out of balance 

Payment effective from thru dates End date of case payments 

Posted date Date of payment posting 

Release indicator Indicator release 

Current monthly accrued Monthly accrued 

Current posting cycle date Date is used to compare figures for balancing 

Current posting data Current posting data 

Amount of threshold Amount of threshold 

Period from/thru date Period “from or to date” past due amount 

Distributed amount Amount distributed 

Distributed FGN FGN distributed  

Adjustment information:   

Adjustment code Numeric description of the adjustment 

Adjustment date Date of adjustment 

Adjustment description Word description of the adjustment 

Adjustment amount The dollar amount of the adjustment 

Adjustment indicator Yes/no 

Adjustment office Child support office that performed the 
adjustment 



FINANCIAL 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Total adjusted receipts Total of all adjusted child support receipts 

Time of adjustment Time the child support adjustment was 
performed 

Adjustment sequence number Adjustment sequence number 

Adjustment year Year the adjustment was done 

Adjustment indicted Adjustment recommendations 

Adjust deposits Deposit adjustments 

Deposit or deposit adjustment date Date of deposit or deposit adjustment date 

Oldest captured benefit Oldest captured benefit 

Oldest retained receipt Oldest retained receipt 

Amount posted indicator Amount of receipt posted (monies can go to 
undistributed and would not be recorded as 
posted) (yes/no) 

Receipt information:   

Type of receipt Receipt type 

Receipt amount Amount of child support receipt 

Receipt distribution code Distribution code of receipt 

Receipt entry date Entry date of receipt 

Receipt entry sequence number Sequence number of receipt 

Receipt entry time Entry time of receipt 

Receipt notes Note on receipt 

Receipt Over Ride Over Ride of receipt 

Receipts distributed Receipts actually distributed to an amount due 

Receipts entered Amount entered 

Receipts not entered Total amount of receipts deposited but not 
entered 

Receipts undistributed Undistributed receipts 

Date of initial receipt Date receipt received 

Split receipt indicator Indicates a split receipt 

Original receipt distribution code Distribution code of original receipt 

Original distribution date Date of original distribution 

Prior day’s receipt entered today Prior day’s receipt entered today 

Balance information:   

Amount applied Amount that will distribute and applied to 
balances 

Balance verified date Non-Custodial persons child support balance 
verified date 

Balance after this payment Balance after payment received 

Balance to not-yet due Non-Custodial persons child support balance 
that has not yet posted 

Balance type Type of child support balances 



FINANCIAL 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Total judgment remaining balance Remaining balance of judgment 

Amount of payment applied to monthly 
judgment or arrears 

Payment applied to monthly judgment or 
arrears 

Private (non-pa) case balances that are 
never assigned 

Never assigned private case balances 

Interstate private non-pa balance amount Private interstate non-pa balance amount 

Permanently assigned amount for IV-E 
and/or IV-A interstate cases 

Permanently assigned amount for IV-E and/or 
IV - A interstate cases 

Billing analyzer information:   

Billing reason suppressed or pended Reason code for suppressing/pending the 
billing statement 

Billing analyzer results indicator Billing analyzer results indicator 

Billing begin suppression date Date the suppression begins 

Billing summary indicator Billing summary indicator 

Billing user suppress indicator Billing suppress indicator 

Billing suppressed until date Date suppression should stop 

Unreimbursed assistances information:   

Current unreimbursed assistances 
balance 

Unreimbursed assistances balance at current 
date 

Date IV-E unreimbursed assistances 
balance verified 

IV-E unreimbursed assistances balance 
verified date 

Amount IV-E balance IV-E balance amount 

Date TANF unreimbursed assistances 
balance verified 

TANF unreimbursed assistances balance 
verified date 

Amount TANF unreimbursed assistances 
balance 

TANF unreimbursed assistances balance 
amount 

Excess unreimbursed assistances amount Unreimbursed assistances amount excess 

Exclude this FGN from unreimbursed 
assistances calculation 

Unreimbursed assistances calculation 
excluded from FGN 

Non-TANF arrears Arrears non-TANF 

Non-TANF from date Start date of non-TANF 

Non-TANF through date End date of non-TANF 

PRWORA information:   

PRWORA bucket  PRWORA bucket used 

PRWORA hierarchy Distribution hierarchy used 

PRWORA issuance Issuance flag 

PRWORA Over Ride Over Ride hierarchy 

Undistributed list information:   

Resolution indicator Used to sort undistributed 

Resolved date Date undistributed item was resolved 

Undistributed amount Amount of undistributed 

Undistributed date Undistributed date 

Undistributed list issuance indicator Undistributed issuance indicator 



FINANCIAL 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Undistributed list note Note on undistributed 

Flag if undistributed list note exists for this 
item 

Flag for undistributed list 

Total undistributed Undistributed total 

Time of undistributed list update Time of undistributed list update 

Undistributed list update indicator Update indictor 

Distributed from prior’s days undistributed Distributed amounts from prior day’s 
undistributed amount 

SRU information: (centralized receipt unit)   

Local office received date SRU local office received date 

SRU amount Amount of a receipt received from SRU vendor 
through the file exchange 

SRU payment sequence Sequence number of a payment for child 
support received through the SDU/SRU file 
exchange 

SRU EFT SRU electronic fund transfer source indicator 

SRU file id File ID from SRU 

SRU responding state FIPS Responding state FIPS  

SRU FIPS SRU FIPS 

SRU generated payment sequence 
number 

SRU generated payment sequence number 
SRU  

Deposit information:   

Total deposit amount received Total deposit amount for all child support 
payments received 

Total received amount Total amount of child support payments 
received through the file exchange with the 
SRU/SDU vendor 

Date of deposit Date deposit received 

Date of receipt Date receipt received 

Deposit office Office that made deposit 

Deposit amount  Dollar amount of deposits for each transaction 

Deposit count Total number of deposits 

Deposit date totals Net amount of individual receipts 

Deposit number Number of deposit 

Deposit total Total deposit amounts 

Deposit verification Verification of deposit 

Prior deposit amount Prior deposit amount 

Distributed from priors day deposit Distributed from prior’s day deposit 

Distributed from today’s deposit Distributed amount from today’s deposit 

EFT information:   

EFT indicator Electronic funds indicator 

EFT returned items Electronic funds transfer returned item 

EFT routing Routing of EFT 



FINANCIAL 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

EFT/warrant Issuance method indicator 

Fees information:   

Distribution fees Distribution fees 

Fees distributed Fee amount distributed 

Fees entered Fee amount entered 

Fees und Fee amount undistributed 

Amount and count of interstate fees Amount and count of interstate fees 

Interest information:   

Interest for current support Current support interest 

Total interest due Total interest due 

Interest as of  Date is the end of the month 

Interest note Free form entry for financial note 

Interest payment Payment on interest 

Percent of interest charged % OCSS charges 

Amount of interest fees Interest fee amounts 

Pended information:   

Pended item amount Amount of pended item 

Pended date Date of pended item 

Pending until date Pending until date 

Pending issuance indicator Pending issuance indicator 

Pended note Note on pended  

Flag if pended note exists for this item Flag if pended note exists for this item 

Total pended Pended total 

Time of pending update Time of pending update 

Pending update indicator Pending update indicator 

Warrant register information:   

Register type Warrant register type 

Register date Date the item is acknowledged 

Release date Release date 

 
 

J.2.24. Reporting  

J.2.24.1. The solution must provide for the creation of the complete list of reports as 
listed in Appendix H, OKDHS Reports. 

J.2.24.2. The solution must provide a method for running queries on any data without 
effecting system performance, this may be accomplished by utilizing data 
warehousing, a clone of production data, etc. 

J.2.24.3. The solution must provide a method to allow for development of reports using 
a standard query structure and standardized reporting tool. 



J.2.24.4. The solution must provide a method to generate reports.  OKDHS should be 
able to define the report data and the format for each report.  Please provide a 
per report estimate of cost.  You may either provide a reporting function within 
the application or use a reporting tool already owned by OKDHS such as 
webfocus or crystal reports.  You should explain which option is included in 
your bid.  All reports should be available in both an online and printable format. 

J.2.24.5. The solution must provide a method to control access to reports based on role.  
Business rules will specify which reports are available to which roles. 

J.2.24.6. The solution must provide a method for online real time reporting such as 
dashboards. 

J.2.24.7. The solution must provide a method to individualize dashboards and reports by 
program or service. 

J.2.24.8. The solution must provide a method to allow all reporting on all data to be 
broken down by the following levels; 

J.2.24.8.1. Office location /county/regional; 

J.2.24.8.2. Case; 

J.2.24.8.3. Worker; 

J.2.24.8.4. Participant/recipient/provider/stakeholder; 

J.2.24.8.5. Area; 

J.2.24.8.6. State (whole); 

J.2.24.8.7. Program; 

J.2.24.8.8. Household member/child; and 

J.2.24.8.9. Supervisor. 

J.2.24.9. The solution must provide a method to archive queries used to create ad hoc 
reports for future reuse. 

J.2.24.10. The solution must provide a method to archive specified standardized reports 
for future reference. 

J.2.24.11. The solution must provide a method to identify and submit data required by 
various reports such as AFCARS, NYTD, NCANDS, FNS 360, and OCSE 34a 
and OCSE 157. 

J.2.24.12. Reporting Data Element Table 
REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

AFCARS Adoption Data Element Name   Element Description 

State   State FIPS code for State submitting report   
Report Period Ending Date   cc yy mm cc= century year; yy=00-99; 

mm=01-12   
Record number   Any ASCII character except “@”, “$”, “#”, or 

“%”.   
State Agency Involvement   1-2 1=Yes 2=No   
Child’s Date of Birth   cc yy mm cc = century year; yy=00-99; 

mm=01-12    The Child’s date of birth 
(adoption element #5) must be later than both 
the Mother’s and Father’s year of birth 
(adoption element #16 and #17) unless either 
of them is unknown.  

Sex   1-2 1=Male 2=Female   



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Child’s race   
 
  

Child’s race   
a. American Indian or Alaska Native  
b. Asian  
c. Black or African American  
d. Native Hawaiian or Other Pacific Islander  
e. White  
f. Unable to Determine   

Hispanic or Latino Ethnicity   1-3 1=Yes 2=No 3=Unable to determine   
State Agency...special needs   State Agency...special needs   
Primary basis...special needs   0-5 0=Not applicable 1=Racial/Ethnic 

Background 2=Age 3=Membership in a Sibling 
Group 4=Medical conditions or Mental, 
Physical or Emotional Disabilities 5=other     

Type of Disability-Mental Retardation    0-1 0=Does not Apply 1=Yes, applies   
Type of Disability-Visually or Hearing 
Impaired   

 0-1 0=Does not Apply 1=Yes, applies   

Type of Disability-Physically Disabled    0-1 0=Does not Apply 1=Yes, applies   
Type of Disability-Emotionally Disturbed    0-1 0=Does not Apply 1=Yes, applies   
Type of Disability-Other medically 
diagnosed condition   

 0-1 0=Does not Apply 1=Yes, applies   

Mother’s year of birth   Blank (If unknown), cc yy cc = century year; 
yy=00-99   

Father’s year of birth   Blank (If unknown), cc yy cc = century year; 
yy=00-99   

Mother married   1-3 1=Yes 2=No 3-Unable to determine   
Date of Mother’s termination of parental 
rights   

cc yy mm dd cc = century year; yy=00-99; 
mm=01-12; dd=01-31   

Date of Father’s termination of parental 
rights   

cc yy mm dd cc = century year; yy=00-99; 
mm=01-12; dd=01-31   

 Date adoption legalized   Date adoption legalized   
Adoptive parents’ family structure   1-4 1=Married couple 2=Unmarried couple 

3=Single female 4=Single male   

Year of birth (Adoptive Mother)   cc yy cc = century year; yy=00-99   
Year of birth (Adoptive Father)   cc yy cc = century year; yy=00-99   
Race (Adoptive mother) 
  

Race (Adoptive mother) 
a. American Indian or Alaska Native  
b. Asian  
c. Black or African American  
d. Native Hawaiian or Other Pacific Islander   
e. White 
f. Unable to Determine   

 Hispanic or Latino Ethnicity (Adoptive 
mother)   

Hispanic or Latino Ethnicity (Adoptive mother) 
Adoption element #26 (Hispanic or Latino 
ethnicity- adoptive mother) must be completed 
if adoption element #22 (Adoptive parents’ 
family structure) is either 1, 2 or 3 (Married 
couple, Unmarried couple or Sin 



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

 Race (Adoptive   Race (Adoptive  Father)   
a. American Indian or Alaska Native   
b. Asian  
c. Black or African American  
d. Native Hawaiian or Other Pacific Islander  
e. White  
f. Unable to Determine                                                                    
Adopt 

Hispanic or Latino ethnicity(Adopti ve 
father)   

Hispanic or Latino ethnicity(Adoptive father)  
Adoption element #28 (Hispanic or Latino 
ethnicity father) must be completed if adoption 
element #22 (Adoptive parents’ family 
structure) is either 1, 2 or 4 (Married couple, 
Unmarried couple or Single male). 

Relationship-Stepparent   0-1 0=Does not apply 1=Yes, Applies   
Relationship-Other relative   0-1 0=Does not apply 1=Yes, Applies   
Relationship-Foster parent   0-1 0=Does not apply 1=Yes, Applies   
Relationship-Other non-relative   0-1 0=Does not apply 1=Yes, Applies   
Child was placed from   1-3 1=Within State 2=Another State 3=Another 

Country   
Child was placed by   1-5 1=Public agency 2=Private agency 

3=Tribal Agency 4=Independent person 
5=Birth parent   

Monthly subsidy   1-2 1=Yes 2=No   
Monthly amount   00000-99999   
Adoption assistance – IV-E   1-2 1=Yes 2=No   
AFCARS FOSTER CARE DATA 
ELEMENT   

Element Description 

State   State FIPS code for State submitting report     
Report Period Ending Date   cc yy mm cc=century year yy=00-99; mm=03, 

09   
  

Local Agency (FIPS  Code)   5 digit FIPS code  The Local Agency must be 
the county or a county equivalent unit that has 
the responsibility for the case     

Record Number    Any ASCII character except “@”, “$”, “#”, or   
“%”.    

Date of Most Recent   Blank,  cc yy mm dd   
cc=century year; yy=00-99;   
mm=01-12;   
dd=01-31                                                                                  
If foster care element #21 (Date of Latest 
Removal) is less than 9 months prior to foster 
care element 

Date of Birth   cc yy mm dd, cc=century year; yy=00-99; 
mm=01-12; dd=15     

Sex   1-2  1 = Male   
2 = Female 



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Race   0 = does not apply1 = applies  -  If at least one 
of the race categories a-e is selected (coded 
as 1) then f cannot also apply. A combination 
of a 1 in any category a-e and a 1 in   
 f will result in an error. In addition, if all race 
categories a-f are a 

Hispanic or Latino  Ethnicity    1-3, 1 = Yes   
2 = No   
3 = Unable to Determine  

Has Child Been Clinically Diagnosed with 
Disability(ies)   

1-3 1 = Yes 2 = No   

Mental Retardation   0-1 0 = Condition Does Not Apply 1 = 
Condition Applies  -  If child has been identified 
as having a disability(ies) (foster care element 
#10 = 1), then at least one of foster care 
elements #11 through #15 must have a value 
= 1.   

Visually or Hearing Impaired   0-1 0 = Condition Does Not Apply 1 = 
Condition Applies -  If child has been identified 
as having a disability(ies) (foster care element 
#10 = 1), then at least one of foster care 
elements #11 through #15 must have a value 
= 1.     

Physically Disabled (Child)   0-1 0 = Condition Does Not Apply 1 = 
Condition Applies -  If child has been identified 
as having a disability(ies) (foster care element 
#10 = 1), then at least one of foster care 
elements #11 through #15 must have a value 
= 1.    

Emotionally Disturbed (DSM- IV)   0-1 0 = Condition Does Not Apply 1 = 
Condition Applies -  If child has been identified 
as having a disability(ies) (foster care element 
#10 = 1), then at least one of foster care 
elements #11 through #15 must have a value 
= 1.     

Other Medically Diagnosed Conditions 
Requiring Special Care   

0-1 0 = Condition Does Not Apply 1 = 
Condition Applies -  If child has been identified 
as having a disability(ies) (foster care element 
#10 = 1), then at least one of foster care 
elements #11 through #15 must have a value 
= 1.     

Has Child Ever Been Adopted?   1-3, 1 = Yes   
2 = No   
3 = Unable to Determine   
   

If Yes, How Old Was Child When 
Adoption Was Legalized?   

0-5 0 = Not Applicable 1=less than 2 years old 
2=2-5 years old 3=6 to 12 years old 4=13 
years or older 5 = Unable to Determine   

Date of First Removal From Home   cc yy mm dd cc=century year; yy=00-99; 
mm=01-12; dd=01- 31    

Total Number of Removals From Home to 
Date   

Jan-99 



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Date Child Was Discharged from Last 
Foster Care Episode   

Blank, cc yy mm dd cc=century year; yy=00-
99; mm=01-12; dd=01-31  -  If foster care 
element #19 (Total Numbers of Removals 
From Home to Date) has a value = 1, then this 
field must be blank. If foster care element #19 
is ³ 2, then this field must not be bl 

Date of Latest Removal from Home   cc yy mm dd cc=century year; yy=00-99; 
mm=01-12; dd=01-31 -  This date must be 
equal to or prior to foster care element #23 
(Date of Placement in Current Foster Care 
Setting).     

Removal Transaction Date   cc yy mm dd cc=century year; yy=00-99; 
mm=01-12; If this field is not blank, it must be 
a date prior to foster care element #21 (Date of 
Latest Removal From Home). -  This field must 
be later than or equal to the date entered in 
foster care element #21 (D 

Date of Placement in  Current Foster Care 
Setting     

cc yy mm dd, cc=century year; yy=00-99; 
mm=01-12; dd=01-31    

Number of Previous Placement Settings 
During This Removal Episode?   

Jan-99 

Manner of Removal from Home for 
Current Removal Episode   

1-3 1 = Voluntary 2 = Court Ordered 3 = Not 
Yet Determined  

Physical Abuse (alleged/reported)   0-1 0 = Condition Does Not Apply 1=Condition 
Applies   

Sexual Abuse (alleged/reported)    0-1 0 = Condition Does Not Apply 1 = 
Condition Applies  

Neglect (alleged/reported)   0-1 0 = Condition Does Not Apply 1 = 
Condition Applies  

Alcohol Abuse (parent)   0-1 0 = Condition Does Not Apply 1 = 
Condition Applies  

Drug Abuse (parent)   0-1 0 = Condition Does Not Apply 1 = 
Condition Applies  

Alcohol Abuse (child)   0-1 0 = Condition Does Not Apply 1 = 
Condition Applies  

Drug Abuse (child)   0-1 0 = Condition Does Not Apply 1 = 
Condition Applies  

Child's Disability   0-1 0 = Condition Does Not Apply 1 = 
Condition Applies  

Child's Behavior Problem   0-1 0 = Condition Does Not Apply 1 = 
Condition Applies  

Death of Parent(s)   0-1 0 = Condition Does Not Apply 1 = 
Condition Applies   

Incarceration of Parent(s)   0-1 0 = Condition Does Not Apply 1 = 
Condition Applies  -  If child has been identified 
as having a disability(ies) (foster care element 
#10 = 1), then at least one of foster care 
elements #11 through #15 must have a value 
= 1.   

Caretaker’s Inability to  Cope Due to 
Illness or Other Reason   

0-1 0 = Condition Does Not Apply 1 = 
Condition Applies -  At least one of the foster 
care elements #26 through #40 must have a 
value equal to 1  

Abandonment   0-1 0 = Condition Does Not Apply 1 = 
Condition Applies -  At least one of the foster 
care elements #26 through #40 must have a 



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

value equal to 1 

Relinquishment   0-1 0 = Condition Does Not Apply 1 = 
Condition Applies -   At least one of the foster 
care elements #26 through #40 must have a 
value equal to 1 

Inadequate Housing   0-1 0 = Condition Does Not Apply 1 = 
Condition Applies -  At least one of the foster 
care elements #26 through #40 must have a 
value equal to 1   

Current Placement Setting   1-8 1 = Pre-Adoptive  Home 2 = Foster Family 
Home (Relative) 3 = Foster Family Home 
(Non-Relative) 4 = Group Home 5 = Institution 
6 = Supervised Independent Living 7 = 
Runaway 8 = Trial Home Visit    

Out of State Placement   1-2 1 = yes 2 = no   
Most Recent Case Plan   1 = Reunify with Parent(s) or Principal 

caretaker(s)   
2 = Live with Other Relative(s)   
3 = Adoption   
4 = Long Term Foster Care   
5 = Emancipation   
6 = Guardianship   
7 = Case Plan Goal   
Not Yet Established   

Caretaker Family  Structure     1 = Married Couple   
2 = Unmarried Couple   
3 = Single Female   
4 = Single Male   
5 = Unable to  Determine     

Year of Birth (1st Principal Caretaker)  cc yy cc=century year; yy=00-99     
Year of Birth (2nd  Principal Caretaker - if 
applicable)   

cc yy cc=century year; yy=00-99     

Date of Mother's Parental Rights 
Termination (if applicable)   

cc yy mm dd cc=century year; yy=00-99; 
mm=01-12; dd=01-31 -  This field must not be 
blank if foster care element #58 (Reason for 
Discharge) equals 3 (Adoption).     

Date of Legal or Putative Father's 
Parental Rights Termination (if applicable)   

Date of Legal or Putative Father's Parental 
Rights Termination (if applicable) -  This field 
must not be blank if foster care element #58 
(Reason for Discharge) equals 3 (Adoption).     

Foster Family Structure   0-4 0=Not Applicable 1 = Married Couple 2 = 
Unmarried Couple 3 = Single Female 4 = 
Single Male- If foster care element #41 
(Current Placement Setting) has a value = 4, 
5, 6, 7 or 8 (indicating that the child is not in a 
foster family or pre-adoptive home) 



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Year of Birth (1st Foster Caretaker)   Blank, cc yy cc=century year; yy=00-99 -  If 
foster care element #41 (Current Placement 
Setting) has a value = 4, 5, 6, 7 or 8 (indicating 
that the child is not in a foster family or pre-
adoptive home), then foster care elements #50 
and #51 should be blan 

Year of Birth (2nd Foster  Caretaker)   Blank, cc yy cc=century year; yy=00-99 -  If 
foster care element #41 (Current Placement 
Setting) has a value = 4, 5, 6, 7 or 8 (indicating 
that the child is not in a foster family or pre-
adoptive home), then foster care elements #50 
and #51 should be blan 

Race of 1st Foster Caretaker a. American 
Indian or Alaska Native b. Asian c. Black 
or African American d. Native Hawaiian or 
Other Pacific Islander e. White f. Unable 
to Determine   

0 = does not apply 1= applies -  If foster care 
element #41 (Current Placement Setting) has 
a value = 4, 5, 6, 7 or 8 (indicating that the 
child is not in a foster family or pre-adoptive 
home), then foster care elements #52 and #54 
should be left blank an 

Hispanic or Latino Ethnicity of 1st Foster 
Caretaker   

Hispanic or Latino Ethnicity of 1st Foster 
Caretaker -  If foster care element #41 
(Current Placement Setting) has a value = 4, 
5, 6, 7 or 8 (indicating that the child is not in a 
foster family or pre-adoptive home), then foster 
care elements #52 and #54  

Race of 2nd Foster Caretaker (if 
applicable) a. American Indian or Alaska 
Native   

 0 = does not apply 1= applies - Race of 2nd 
Foster Caretaker (if applicable) a. American 
Indian or Alaska Native -  If foster care 
element #41 (Current Placement Setting) has 
a value = 4, 5, 6, 7 or 8 (indicating that the 
child is not in a foster family  

Hispanic or Latino Ethnicity of 2nd Foster 
Caretaker (if applicable)   

0-3 0 = Not Applicable 1 = Yes 2 = No 3 = 
Unable to Determine -  If foster care element 
#41 (Current Placement Setting) has a value = 
4, 5, 6, 7 or 8 (indicating that the child is not in 
a foster family or pre-adoptive home), then 
foster care elements #52 

Date of Discharge from Foster Care   cc yy mm dd cc=century year; yy=00-99; 
mm=01-12; dd=01-31    If this foster care 
element is applicable, the date entered must 
be later than the Date of Last Removal From 
Home (foster care element #21).   

Foster Care Discharge Transaction Date  cc yy mm dd cc=century year; yy=00-99; 
mm=01-12; dd=01-31    If foster care element 
#56 (Date of Discharge from Foster Care) is 
present this foster care element must not be 
blank and must be later than or equal to the 
date entered in foster care element # 

Reason for Discharge   0 = Not Applicable 1 = reunification with 
Parent(s) or Primary Caretaker(s) 2 = Living 
with Other Relative(s) 3 = Adoption 4 = 
Emancipation 5 = Guardianship 6 = Transfer to 
Another Agency 7 = Runaway 8 = Death of 
Child   

Title IV-E (Foster Care)   0 = Condition Does  Not Apply 1 = Condition  
Applies - At least one of the foster care  
elements #59 through #65 must have a value 
of 1.     



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Title IV-E (Adoption  Assistance)     0 = Condition Does  Not Apply 1 = Condition  
Applies - At least one of the foster care  
elements #59 through #65 must have a value 
of 1.     

Title IV-A   1 = Condition Does  Not Apply 1 = Condition  
Applies - At least one of the foster care 
elements #59 through #65 must have a value 
of 1.   

Title IV-D (Child Support)   1 = Condition Does  Not Apply 1 = Condition  
Applies - At least one of the foster care 
elements #59 through #65 must have a value 
of 1.   

Title XIX (Medicaid)   3 = Condition Does  Not Apply 1 = Condition  
Applies - At least one of the foster care 
elements #59 through #65 must have a value 
of 1.   

SSI or Other Social Security Benefits   4 = Condition Does  Not Apply 1 = Condition  
Applies - At least one of the foster care 
elements #59 through #65 must have a value 
of 1.   

None of the Above   5 = Condition Does  Not Apply 1 = Condition  
Applies - At least one of the foster care 
elements #59 through #65 must have a value 
of 1.    

Amount of Monthly Foster Care Payment   00000-99999   
Child Support Report OSCS 157 - Data 
Element Name   

Element Description 

Balance Remaining Undistributed at End 
of Last Quarter 

AVAILABLE COLLECTIONS 

Collections Received During the Quarter AVAILABLE COLLECTIONS 
From Offset of Federal Tax Refund AVAILABLE COLLECTIONS 
From Offset of State Tax Refund AVAILABLE COLLECTIONS 
From Offset of Unemployment Comp AVAILABLE COLLECTIONS 
Through Administrative Enforcement AVAILABLE COLLECTIONS 
From IV-D & Non-IV-D Income 
Withholding 

AVAILABLE COLLECTIONS 

From Other States AVAILABLE COLLECTIONS 
From Other Countries AVAILABLE COLLECTIONS 
From Other Sources AVAILABLE COLLECTIONS 
Net Amount of Increasing and 
(Decreasing) Adjustments 

AVAILABLE COLLECTIONS 

Collections Sent During the Quarter 
Outside the Reporting State's IV-D 
Program 

AVAILABLE COLLECTIONS 

Sent to Non IV-D Families-Current IV-A 
Assistance, Current IV-E Assistance, 
Former IV-A Assistance, Former IV-E 
Assistance, Medicaid Never Assistance, 
Other Never Assistance, Total 

AVAILABLE COLLECTIONS 



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Sent to Other States-Current IV-A 
Assistance, Current IV-E Assistance, 
Former IV-A Assistance, Former IV-E 
Assistance, Medicaid Never Assistance, 
Other Never Assistance, Total 

AVAILABLE COLLECTIONS 

Sent to Other Countries-Current IV-A 
Assistance, Current IV-E Assistance, 
Former IV-A Assistance, Former IV-E 
Assistance, Medicaid Never Assistance, 
Other Never Assistance, Total 

AVAILABLE COLLECTIONS 

Reserved AVAILABLE COLLECTIONS 
Remaining Collections Available for 
Distribution 

DISTRIBUTED / UNDISTRIBUTED 
COLLECTIONS 

CollectionsPassed Through DISTRIBUTED / UNDISTRIBUTED 
COLLECTIONS 

Dist As AssistanceReimbursement DISTRIBUTED / UNDISTRIBUTED 
COLLECTIONS 

Dist As MedicalSupport DISTRIBUTED / UNDISTRIBUTED 
COLLECTIONS 

Distributed ToFamily or FC DISTRIBUTED / UNDISTRIBUTED 
COLLECTIONS 

Fees Withheldby State DISTRIBUTED / UNDISTRIBUTED 
COLLECTIONS 

Total Distributed DISTRIBUTED / UNDISTRIBUTED 
COLLECTIONS 

Gross Undistributed Collections DISTRIBUTED / UNDISTRIBUTED 
COLLECTIONS 

Undistributed Collections Determined 
Undistributable and Abandoned 

DISTRIBUTED / UNDISTRIBUTED 
COLLECTIONS 

Net Undistributed Collections DISTRIBUTED / UNDISTRIBUTED 
COLLECTIONS 

Fed Share of IV-E Collect FEDERAL SHARE / FEES 
Fed Share of a IV-A Collect FEDERAL SHARE / FEES 
Fees Retained by Other States FEDERAL SHARE / FEES 
Signature Signature 
Date Signature 
Approving State Officia Signature 
Typed Name, Signature 
Title Signature 
Agency Signature 
Net Undistributed Collections Total 
Portion of Net Undistributed Collections 
Pending Distribution 

NET UNDISTRIBUTED COLLECTIONS BY 
CATEGORY 

Collections Received Within The Past 
Two Business Days 

NET UNDISTRIBUTED COLLECTIONS BY 
CATEGORY 

Collections From Tax Offsets Being Held 
for Up To Six Months 

NET UNDISTRIBUTED COLLECTIONS BY 
CATEGORY 

Collections Received and Being Held for 
Future Support 

NET UNDISTRIBUTED COLLECTIONS BY 
CATEGORY 



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Collections Being Held Pending the 
Resolution of Legal Disputes 

NET UNDISTRIBUTED COLLECTIONS BY 
CATEGORY 

Collections Being Held Pending Transfer 
to Other State or Federal Agency 

NET UNDISTRIBUTED COLLECTIONS BY 
CATEGORY 

Portion of Net Undistributed Collections 
Unresolved 

NET UNDISTRIBUTED COLLECTIONS BY 
CATEGORY 

Unidentified Collections NET UNDISTRIBUTED COLLECTIONS BY 
CATEGORY 

Collections Being Held Pending the 
Location of the Custodial or Non-Custodial 
Parent 

NET UNDISTRIBUTED COLLECTIONS BY 
CATEGORY 

Collections Disbursed but Uncashed and 
Stale-Dated 

NET UNDISTRIBUTED COLLECTIONS BY 
CATEGORY 

Collections With Inaccurate or Missing 
Information 

NET UNDISTRIBUTED COLLECTIONS BY 
CATEGORY 

Other Collections Remaining 
Undistributed 

NET UNDISTRIBUTED COLLECTIONS BY 
CATEGORY 

Collections Remaining Undistributed Up to 
2 Business Days of Receipt 

NET UNDISTRIBUTED COLLECTIONS BY 
AGE 

Collections Remaining Undistributed More 
Than 2 Days, But Not More Than 30 Days 

NET UNDISTRIBUTED COLLECTIONS BY 
AGE 

Collections Remaining Undistributed More 
Than 30 Days, But Not More Than 6 
Months 

NET UNDISTRIBUTED COLLECTIONS BY 
AGE 

Collections Remaining Undistributed More 
Than 6 Months, But Not More Than 1 
Year 

NET UNDISTRIBUTED COLLECTIONS BY 
AGE 

Collections Remaining Undistributed More 
Than 1 Year, But Not More Than 3 Years 

NET UNDISTRIBUTED COLLECTIONS BY 
AGE 

Collections Remaining Undistributed More 
Than 3 Years, But Not More Than 5 Years 

NET UNDISTRIBUTED COLLECTIONS BY 
AGE 

Collections Remaining Undistributed More 
Than 5 Years 

NET UNDISTRIBUTED COLLECTIONS BY 
AGE 

Child Support 38 ? Data Element Name   Element Description 

1. Cases Open at the End of the Fiscal 
Year 

1. Cases Open at the End of the Fiscal Year 

a. Interstate Cases Initiated in This State 
Open at the End of the Fiscal Year 

a. Interstate Cases Initiated in This State Open 
at the End of the Fiscal Year 

b. Interstate Cases Received From 
Another State Open at the End of the 
Fiscal Year 

b. Interstate Cases Received From Another 
State Open at the End of the Fiscal Year 

c. Medicaid-Only IV-D Cases Open at the 
End of the Fiscal Year 

c. Medicaid-Only IV-D Cases Open at the End 
of the Fiscal Year 

d. State-Tribal IV-D Cases Initiated in This 
State* Open at the End of the Fiscal Year 

d. State-Tribal IV-D Cases Initiated in This 
State* Open at the End of the Fiscal Year 

e. State-Tribal IV-D Cases Received From 
a Tribal IV-D* Program Open at the End of 
the Fiscal Year 

e. State-Tribal IV-D Cases Received From a 
Tribal IV-D* Program Open at the End of the 
Fiscal Year 



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

f. International IV-D Cases Initiated in 
This* State Open at the End of the Fiscal 
Year 

f. International IV-D Cases Initiated in This* 
State Open at the End of the Fiscal Year 

g. International IV-D Cases Received from 
Another* Country Open at the End of the 
Fiscal Year 

g. International IV-D Cases Received from 
Another* Country Open at the End of the 
Fiscal Year 

2. Cases Open at the End of the Fiscal 
Year With Support 
Orders Established 

2. Cases Open at the End of the Fiscal Year 
With Support 
Orders Established 

a. Interstate Cases Initiated in This State 
With Support 

a. Interstate Cases Initiated in This State With 
Support 

Orders Established Open at the End of 
the Fiscal Year 

Orders Established Open at the End of the 
Fiscal Year 

b. Interstate Cases Received From 
Another State With Support 

b. Interstate Cases Received From Another 
State With Support 

Orders Established Open at the End of 
the Fiscal Year 

Orders Established Open at the End of the 
Fiscal Year 

c. Cases With Orders Established for Zero 
Cash Support Open at the End of the 
Fiscal Year 

c. Cases With Orders Established for Zero 
Cash Support Open at the End of the Fiscal 
Year 

d. Medicaid-Only IV-D Cases With Orders 
Established Open at the End of the Fiscal 
Year 

d. Medicaid-Only IV-D Cases With Orders 
Established Open at the End of the Fiscal Year 

e. Arrears-Only IV-D Cases With Orders 
Established Open at the End of the Fiscal 
Year 

e. Arrears-Only IV-D Cases With Orders 
Established Open at the End of the Fiscal Year  

f. State-Tribal IV-D Cases Initiated in This 
State With Support* Orders Established 
Open at the End of the Fiscal Year 

f. State-Tribal IV-D Cases Initiated in This 
State With Support* Orders Established Open 
at the End of the Fiscal Year 

g. State-Tribal IV-D Cases With Support 
Orders Established* Received From a 
Tribe Open at the End of the Fiscal Year 

g. State-Tribal IV-D Cases With Support 
Orders Established* Received From a Tribe 
Open at the End of the Fiscal Year 

h. International IV-D Cases With Support 
Orders Established* 

h. International IV-D Cases With Support 
Orders Established* 

Initiated in This State Open at the End of 
the Fiscal Year 

Initiated in This State Open at the End of the 
Fiscal Year 

i. International IV-D Cases With Support 
Order Established* Received From 
Another Country Open at the End of the 
Fiscal Year 

i. International IV-D Cases With Support Order 
Established* Received From Another Country 
Open at the End of the Fiscal Year 

3. Cases Open at the End of the Fiscal 
Year 
for Which the State Has No Jurisdiction 

3. Cases Open at the End of the Fiscal Year 
for Which the State Has No Jurisdiction 

NYTD Data Elements  Element Description 



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

 1. State    "[FIPS code(s)]"2   
 [Date] [yyyy-mm-dd]   
 [optional] [multiple file notes allowed, each 
note can be up to 2000 characters]   
 [optional] [multiple field notes allowed, each 
note can be up to 2000 characters]   
 “test” “regular” “corrected” “subsequent” 

2. Report date    Month and year   
3. Record number  Month & Year (encrypted, unique person 

identification number [a string of 5 to 255 
characters, with whitespace collapsed, 
encrypted as described in Section 4. See 
Section 3.2 for information about CDATA]   

4. Date of birth  year, month, day [Date] [yyyy-mm-dd] 
5. Sex  Male Female  
6. Race: American Indian or Alaska Native  Yes No  
7. Race: Asian  Yes No  
8. Race: Black or African American  Yes No  
 9. Race: Native Hawaiian or Other Pacific 
Islander   

 Yes No   

 10. Race: White    Yes No   
 11. Race: unknown    Yes No   
 12. Race: declined    Yes No   
 13. Hispanic or Latino ethnicity    Yes No Unknown Declined   
 14. Foster care status – services    Yes No Blank   
 15. Local agency    Yes No Blank   
 16. Federally recognized tribe    FIPS code(s) Centralized unit Blank   
 17. Adjudicated delinquent    Yes No Blank   
 18. Educational level    Yes No Blank   
 19. Special education    Less than 6th grade 6th grade 7th grade 8th 

grade 9th grade 10th grade 11th grade 12th 
grade Post secondary education or training 
College Blank   

 20. Independent living needs assessment 
  

 Yes No Blank   

 21. Academic support    Yes No Blank   
 22. Post-secondary educational support    Yes No Blank   
 23. Career preparation    Yes No Blank   
 24. Employment programs or vocational 
training   

 Yes No Blank   

 25. Budget and financial management    Yes No Blank   
 26. Housing education and home 
management training   

 Yes No Blank   

 27. Health education and risk prevention    Yes No Blank   
 28. Family support and healthy marriage 
education   

 Yes No Blank   

 29. Mentoring    Yes No Blank   
 30. Supervised independent living    Yes No Blank   
 31. Room and board financial assistance  Yes No Blank   



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

  
 32. Education financial assistance    Yes No Blank   
 33. Other financial assistance    Yes No Blank   
 34. Outcomes reporting status - 
 baseline_followup_populations     

 Youth participated Youth declined Parent 
declined Youth incapacitated Incarcerated 
Runaway/missing Unable to locate/invite 
Death Not in sample Blank    

 35. Date of outcome data collection       
 36. Foster care status – outcomes    Yes No Blank   
 37. Current full-time employment    Yes No Declined Blank   
 38. Current part-time employment    Yes No Declined Blank   
 39. Employment-related skills    Yes No Declined Blank   
 40. Social Security    Yes No Declined Blank   
 41. Educational aid    Yes No Declined Blank   
 42. Public financial assistance    Yes No Not applicable Declined Blank   
 43. Public food assistance    Yes No Not applicable Declined Blank   
 44. Public housing assistance    Yes No Not applicable Declined Blank   
 45. Other financial support    Yes No Declined Blank   
 46. Highest educational certification 
received   

 High school diploma/GED Vocational 
certificate Vocational license Associate’s 
degree Bachelor’s degree Higher degree None 
of the above Declined Blank   

 47. Current enrollment and attendance    Yes No Declined Blank   
 48. Connection to adult    Yes No Declined Blank   
 49. Homelessness    Yes No Declined Blank   
 50. Substance abuse referral    Yes No Declined Blank   
 51. Incarceration    Yes No Declined Blank   
 52. Children    Yes No Declined Blank   
 53. Marriage at child's birth    Yes No Not applicable Declined Blank   
NCANS REPORT DATA (Fields 1 - 11 describe basic data on the report 

of alleged maltreatment.) 

1 - SUBMISSION YEAR NUMERIC 
2 - STATE/TERRITORY ALPHABETIC 
3 - REPORT ID ALPHANUMERIC 
4 - CHILD ID ALPHANUMERIC 
5 - COUNTY OF REPORT NUMERIC(FIPS), blank=not collected, 

999=out of State 
6 - REPORT DATE (RPTDT)  DATE (mmddyyyy) 
7 - INVESTIGATION START DATE 
(INVDATE) 

DATE (mmddyyyy), blank=not collected 

8 - REPORT SOURCE Revised, new codes for mental health and 
substitute care provided. CODED,                                          
blank=not collected 
01=social services personnel 
02=medical personnel 
03=mental health personnel 
04=legal, law enforcement, or criminal just 



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

9 - REPORT DISPOSITION Revised, new codes 
01=substantiated 
02=indicated or reason to suspect 
03=alternative response disposition-victim 
04=alternative response disposition-not a 
victim 
05=unsubstantiated, other than intentionally 
false reporting 
06=unsubstantiated due to intent 

10 - REPORT DISPOSITION DATE, 
(RPTDISDT), NOTIFICATIONS, 
(NOTIFS) 

DATE (mmddyyyy) 
blank=not collected  
CODED 
blank=not collected 
1=none 
2=police/prosecutor 
3=licensing agency 
4=both 
8=other 
9=unknown or missing 

CHILD DATA (Fields 12-25 describe data on all children 
subject of a report.) 

12 - CHILD AGE AT REPORT (CHAGE) NUMERIC 
blank=not collected 
00=under one year 
enter age using two digits (e.g., 09=9 yrs.) 
77=unborn 
99=unknown or missing 

13 - CHILD DATE OF BIRTH DATE (mmddyyyy), blank=not collected 
14 - CHILD SEX CODED                                                                                                                                

blank=not collected,  
1=male 
2=female 
9=unknown or missing 

15 - CHILD RACE - American Indian or 
Alaska Native( CHRACAI) New field 

CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

16 - CHILD RACE, Asian (CHRACAS) 
New field 

CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

17 - CHILD RACE, Black or African 
American, (CHRACBL), New Field 

CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

CHILD RACE, Native Hawaiian or Other 
Pacific Islander, (CHRACNH) New Field 

CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

CHILD RACE, White, (CHRACWH) New 
Field 

CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

20 - CHILD RACE, Other, (CHRACOT) 
New Field 

CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

21 - CHILD ETHNICITY, (CETHN), 
Revised, new codes 

CODED 
blank=not collected/not applicable 
1=yes, Hispanic or Latino 
2=not Hispanic or Latino 
3=unable to determine 
9=unknown or missing 

22 - COUNTY OF RESIDENCE NUMERIC (FIPS), blank=not collected, 
999=out of State 

23 - LIVING ARRANGEMENT, 
(CHLVNG), Revised, all new codes 

CODED 
blank=not collected 
1=with family, not in foster care 
2=foster care, relative 
3=foster care, non-relative 
4=group or institutional care under CWS 
supervision 
5=non-CWS institution 
8=other 
9=unknown or missing 

24 - MILITARY FAMILY MEMBER CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

25 - PRIOR VICTIM CODED 
blank=not collected 
1=yes 
2=no 
9=unknown or missing 

MALTREATMENT DATA (Fields 26-34 describe the maltreatments of 
the alleged child victim.) 



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

26 - MALTREATMENT-1 TYPE, 
(CHMAL1) 
Revised, Removed blank code, December 
2005 

CODED 
1=physical abuse 
2=neglect or deprivation of necessities 
3=medical neglect 
4=sexual abuse 
5=psychological or emotional maltreatment 
6=no alleged maltreatment 
8=other 
9=unknown or missing 

27 - MALTREATMENT-1 DISPOSITION 
LEVEL 
(MAL1LEV) 
Revised, Removed blank code, December 
2005 

CODED 
01=substantiated 
02=indicated or reason to suspect 
03=alternative response victim 
04=alternative response nonvictim 
05=unsubstantiated 
06=unsubstantiated due to intentionally false 
reporting 
07=closed-no finding 
08=no alleged maltreatment 
88=other 

28 - MALTREATMENT-2 TYPE 
(CHMAL2) 

CODED 
blank=not collected/not applicable 
1=physical abuse 
2=neglect or deprivation of necessities 
3=medical neglect 
4=sexual abuse 
5=psychological or emotional maltreatment 
8=other 
9=unknown or missing 

29 - MALTREATMENT-2 DISPOSITION 
LEVEL 
(MAL2LEV) 
Revised, new codes 

CODED 
blank=not collected/not applicable 
01=substantiated 
02=indicated or reason to suspect 
03=alternative response disposition-victim 
04=alternative response disposition-not a 
victim 
05=unsubstantiated, other than intentionally 
false reporting 
06=unsubst 

30 - MALTREATMENT-3 TYPE 
(CHMAL3) 

CODED 
blank=not collected/not applicable 
1=physical abuse 
2=neglect or deprivation of necessities 
3=medical neglect 
4=sexual abuse 
5=psychological or emotional maltreatment 
8=other 
9=unknown or missing 

31 - MALTREATMENT-3 DISPOSITION 
LEVEL 
(MAL3LEV) 
Revised, new codes 

CODED 
blank=not collected/not applicable 
01=substantiated 
02=indicated or reason to suspect 
03=alternative response disposition-victim 
04=alternative response disposition-not a 
victim 
05=unsubstantiated, other than intentionally 
false reporting 
06=unsubst 



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

32 - MALTREATMENT-4 TYPE 
(CHMAL4 

CODED 
blank=not collected/not applicable 
1=physical abuse 
2=neglect or deprivation of necessities 
3=medical neglect 
4=sexual abuse 
5=psychological or emotional maltreatment 
8=other 
9=unknown or missing) 

33 - MALTREATMENT-4 DISPOSITION 
LEVEL 
(MAL4LEV) 
Revised, new codes 

CODED 
blank=not collected/not applicable 
01=substantiated 
02=indicated or reason to suspect 
03=alternative response disposition-victim 
04=alternative response disposition-not a 
victim 
05=unsubstantiated, other than intentionally 
false reporting 
06=unsubst 

34 - MALTREATMENT DEATH 
(MALDEATH)   

(CODED) 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

CHILD RISK FACTORS (Fields 35-43 pertain to disabilities or problems 
of the child victim.) 

35 - ALCOHOL ABUSE-CHILD CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

36 - DRUG ABUSE-CHILD CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

37 - MENTAL RETARDATION-CHILD CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

38 - EMOTIONALLY DISTURBED-CHILD CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

39 - VISUALLY OR HEARING 
IMPAIRED-CHILD 

CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

40 - LEARNING DISABILITY-CHILD CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

41 - PHYSICALLY DISABLED-CHILD CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

42 - BEHAVIOR PROBLEM-CHILD CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

43 - OTHER MEDICAL CONDITION-
CHILD 

CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

CARETAKER RISK FACTORS (Fields 44-55 pertain to characteristics of the 
primary [family] caretaker(s) of children who 
are alleged victims of child maltreatment. The 
field/fields should be left "blank" if the State 
determines that these characteristics are not 
relevant in specific 

44 - ALCOHOL ABUSE-CARETAKER(S) CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

45 - DRUG ABUSE-CARETAKER(S) CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

46 - MENTAL RETARDATION-
CARETAKER(S) 

CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

47 - EMOTIONALLY DISTURBED-
CARETAKER(S) 

CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

48 - VISUALLY OR HEARING 
IMPAIRED-CARETAKER(S) 

CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

49 - LEARNING DISABILITY-
CARETAKER(S) 

CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

50 - PHYSICALLY DISABLED-
CARETAKER(S) 

CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

51 - OTHER MEDICAL CONDITION-
CARETAKER(S) 

CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

52 - DOMESTIC VIOLENCE CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

53 - INADEQUATE HOUSING CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

54 - FINANCIAL PROBLEM CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

55 - PUBLIC ASSISTANCE CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

SERVICES PROVIDED (Fields 56-85 describe the services provided to 
the alleged child victim and his/her family.) 

56 POST INVESTIGATION SERVICES CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

57 - SERVICE DATE DATE (mmddyyyy) blank=not collected/not 
applicable  

58 - FAMILY SUPPORT SERVICES CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

59 - FAMILY PRESERVATION 
SERVICES 

CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

60 - FOSTER CARE SERVICES CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

61 - REMOVAL DATE DATE (mmddyyyy) blank=not collected/not 
applicable  

62 - JUVENILE COURT PETITION CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

63 - PETITION DATE DATE (mmddyyyy) blank=not collected/not 
applicable 
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64 - COURT-APPOINTED 
REPRESENTATIVE 

CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

65 - ADOPTION SERVICES CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

66 - CASE MANAGEMENT SERVICES CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

67 - COUNSELING SERVICES CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

68 - DAY CARE SERVICES-CHILD CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

69 - EDUCATIONAL AND TRAINING 
SERVICES 

CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

70 - EMPLOYMENT SERVICES CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

71 - FAMILY PLANNING SERVICES CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

72 - HEALTH-RELATED AND HOME 
HEALTH SERVICES 

CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

73 - HOME-BASED SERVICES CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

74 - HOUSING SERVICES CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 
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INDEPENDENT AND TRANSITIONAL 
LIVING SERVICES 

CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

76 - INFORMATION AND REFERRAL 
SERVICES 

CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

77 - LEGAL SERVICES CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

78 - MENTAL HEALTH SERVICES CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

79 - PREGNANCY AND PARENTING 
SERVICES FOR YOUNG PARENTS 

CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

80 - RESPITE CARE SERVICES CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

81 - SPECIAL SERVICES-DISABLED CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

82 - SPECIAL SERVICES-JUVENILE 
DELINQUENT 

CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

83 - SUBSTANCE ABUSE SERVICES CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

84 - TRANSPORTATION SERVICES CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

OTHER SERVICES CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 
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STAFF DATA (Fields 86-87 include the encrypted 
identification codes of the CPS staff 
associated with each report/child pair on the 
date of the report disposition.) 

86 - WORKER ID, New Field ALPHANUMERIC 
87 - SUPERVISOR ID, New Field ALPHANUMERIC 
PERPETRATORS DATA (Fields 88-144 describe the characteristics of 

the perpetrator(s) of child maltreatment. Data 
for up to three perpetrators can be provided. If 
the report disposition was neither 
substantiated or indicated, the fields are left 
blank. If perpetrator data ar 

88 - PERPETRATOR-1 ID ALPHANUMERIC, blank=not collected/not 
applicable 

89 - PERPETRATOR-1 RELATIONSHIP, 
Revised, unmarried partner and legal 
guardian added, subcategories of parent 
removed  

CODED 
blank=not collected/not applicable 
01=parent 
02=other relative 
03=foster parent 
04=residential facility staff 
05=child day care provider 
06=unmarried partner of parent 
07=legal guardian 
88=other 
99=unknown or missing 

90 - PERPETRATOR-1 AS A PARENT CODED 
blank=not collected/not applicable 
1=biological parent 
2=step-parent 
3=adoptive parent 
8=other parent 
9=unknown or missing 

91 - PERPETRATOR-1, AS A 
CARETAKER 

CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

PERPETRATOR-1, AGE AT REPORT NUMERIC 
blank=not collected/not applicable 
enter age using two digits (e.g., 09=9 yrs.) 
75=75 years or older 
99=unknown or missing 

PERPETRATOR-1 SEX CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-1 RACE, American 
Indian or Alaska Native 

CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 
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PERPETRATOR-1 RACE. Asian CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-1 RACE. Asian CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-1 RACE, American 
Indian or Alaska Native 

CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-1 RACE, White CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

White CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-1 RACE, Other CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-1, ETHNICITY CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

ETHNICITY blank=not collected/not applicable 
1=yes, Hispanic or Latino 
2=not Hispanic or Latino 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-1 MILITARY MEMBER CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 
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PRIOR ABUSER blank=not collected/not applicable 
1=yes, Hispanic or Latino 
2=not Hispanic or Latino 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-1 MALTREATMENT-1 CODED 
blank=not collected/not applicable 
1=yes, Child Maltreatment-1 Type 
2=no, Child Maltreatment-1 Type 

PERPETRATOR-1 MALTREATMENT-2 CODED 
blank=not collected/not applicable 
1=yes, Child Maltreatment-1 Type 
2=no, Child Maltreatment-1 Type 

PERPETRATOR-1 MALTREATMENT-3 CODED 
blank=not collected/not applicable 
1=yes, Child Maltreatment-3 Type 
2=no, Child Maltreatment-3 Type 

PERPETRATOR- MALTREATMENT-4 CODED 
blank=not collected/not applicable 
1=yes, Child Maltreatment-4 Type 
2=no, Child Maltreatment-4 Type 

PERPETRATOR-2 ID ALPHANUMERIC, blank=not collected/not 
applicable 

PERPETRATOR-2 RELATIONSHIP, 
Revised, unmarried partner and legal 
guardian added, subcategories of parent 
removed 

CODED 
blank=not collected/not applicable 
01=parent 
02=other relative 
03=foster parent 
04=residential facility staff 
05=child day care provider 
06=unmarried partner of parent 
07=legal guardian 
88=other 
99=unknown or missing 

PERPETRATOR-2 AS A PARENT CODED 
blank=not collected/not applicable 
1=biological parent 
2=step-parent 
3=adoptive parent 
8=other parent 
9=unknown or missing 

PERPETRATOR-2 AS A CARETAKER CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

PERPETRATOR-2 AGE AT REPORT NUMERIC 
blank=not collected/not applicable 
enter age using two digits (e.g., 09=9 yrs.) 
75=75 years or older 
99=unknown or missing 

PERPETRATOR-2 SEX CODED 
blank=not collected/not applicable 
1=male 
2=female 
9=unknown or missing 
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PERPETRATOR-2 RACE American 
Indian or Alaska Native 

CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-2 RACE Asian CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-2 RACE Black or African 
American 

CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-2 RACE Native 
Hawaiian or Other Pacific Islander 

CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-2 RACE White CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-2 RACE Other CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-2 ETHNICITY CODED 
blank=not collected/not applicable 
1=yes, Hispanic or Latino 
2=not Hispanic or Latino 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-2 MILITARY MEMBER CODED 
blank=not collected 
1=yes 
2=no 
9=unknown or missing 

PERPETRATOR-2 PRIOR ABUSER CODED 
blank=not collected 
1=yes 
2=no 
9=unknown or missing 

PERPETRATOR-2 MALTREATMENT-1 CODED 
blank=not collected/not applicable 
1=yes, Child Maltreatment-1 Type 
2=no, Child Maltreatment-1 Type 
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PERPETRATOR-2 MALTREATMENT-2 CODED 
blank=not collected/not applicable 
1=yes, Child Maltreatment-2 Type 
2=no, Child Maltreatment-2 Type 

PERPETRATOR-2 MALTREATMENT-3 CODED 
blank=not collected/not applicable 
1=yes, Child Maltreatment-3 Type 
2=no, Child Maltreatment-3 Type 

PERPETRATOR-2 MALTREATMENT-4 CODED 
blank=not collected/not applicable 
1=yes, Child Maltreatment-4 Type 
2=no, Child Maltreatment-4 Type 

PERPETRATOR-3 ID ALPHANUMERIC blank=not collected/not 
applicable 

PERPETRATOR-3 RELATIONSHIP CODED 
blank=not collected/not applicable 
01=parent 
02=other relative 
03=foster parent 
04=residential facility staff 
05=child day care provider 
06=unmarried partner of parent 
07=legal guardian 
88=other 
99=unknown or missing 

PERPETRATOR-3 AS A PARENT CODED 
blank=not collected/not applicable 
1=biological parent 
2=step-parent 
3=adoptive parent 
8=other parent 
9=unknown or missing 

PERPETRATOR-3 AS A CARETAKER CODED 
blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

PERPETRATOR-3 AGE AT REPORT NUMERIC 
blank=not collected/not applicable 
enter age using two digits (e.g., 09=9 yrs.) 
75=75 years or older 
99=unknown or missing 

PERPETRATOR-3 SEX CODED 
blank=not collected/not applicable 
1=male 
2=female 
9=unknown or missing 

PERPETRATOR-3 RACE American 
Indian or Alaska Native 

CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 
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PERPETRATOR-3 RACE Asian CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-3 RACE Black or African 
American  

CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-3 RACE Native 
Hawaiian or Other Pacific Islander 

CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-3 RACE White CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-3 RACE Other CODED 
blank=not collected 
1=yes 
2=no 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-3 ETHNICITY CODED 
blank=not collected/not applicable 
1=yes, Hispanic or Latino 
2=not Hispanic or Latino 
3=unable to determine 
9=unknown or missing 

PERPETRATOR-3 MILITARY MEMBER CODED 
Blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

PERPETRATOR-3PRIOR ABUSER CODED 
Blank=not collected/not applicable 
1=yes 
2=no 
9=unknown or missing 

PERPETRATOR-3 MALTREATMENT-1 CODED                                                                                                        
blank=not collected/not applicable 
1=yes, Child Maltreatment-1 Type 
2=no, Child Maltreatment-1 Type 

PERPETRATOR-3 MALTREATMENT-2 CODED 
blank=not collected/not applicable 
1=yes, Child Maltreatment-2 Type 
2=no, Child Maltreatment-2 Type 

PERPETRATOR-3 MALTREATMENT-3 CODED 
blank=not collected/not applicable 
1=yes, Child Maltreatment-3 Type 
2=no, Child Maltreatment-3 Type 
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PERPETRATOR-3 MALTREATMENT-4 CODED 
blank=not collected/not applicable 
1=yes, Child Maltreatment-4 Type 
2=no, Child Maltreatment-4 Type 

Section A. Context Statistics  
Total children under 18 years U.S. Department of Commerce, Bureau of the 

Census 
Race/ethnicity (%) U.S. Department of Commerce, Bureau of the 

Census 
Child population in poverty (%) U.S. Department of Commerce, Bureau of the 

Census 
Section B. Child Maltreatment Data 
(National Child Abuse And Neglect Data 
System) 

 

Children subject of an investigated report 
alleging child maltreatment 

U.S. Department of Health and Human 
Services, ACF/ACYF, Children's Bureau, 
National Child Abuse and Neglect Data 
System (NCANDS); Two possible data 
sources: (1) NCANDS Child File: Elements 27, 
29, 31, 33, Maltreatment Disposition Level; or 
(2) NCANDS SDC: Item 3.1, Children Subject 
of a CPS Investigation or Assessment by 
Disposition 

Total child maltreatment victims Two possible data sources: (1) NCANDS Child 
File: Elements 27, 29, 31, 33, Maltreatment 
Disposition Level; or (2) NCANDS SDC: Sum 
of Item 3.1A, Children for Whom the Allegation 
of Maltreatment was Substantiated; 3.1B, 
Children for Whom the Allegation of 
Maltreatment was Indicated; and 3.1C, 
Children for Whom the Allegation of 
Maltreatment was Given an Alternative 
Response That Identified Child Victim(s) 

Child fatalities Two possible data sources: (1) NCANDS Child 
File: Element 34, Maltreatment Death; or (2) 
NCANDS SDC: Item 5.1, Child Victims Who 
Died as a Result of Maltreatment 

Age of child victims Two possible data sources: (1) NCANDS Child 
File: Element 12, Child Age at Report, or a 
combination of Element 6, Report Date and 
Element 13, Child Date of Birth; or (2) 
NCANDS SDC: Item 4.2, Child Victims By Age 

Race/ethnicity of child victims Two possible data sources: (1) NCANDS Child 
File: Elements 15 through 20, Child Race, and 
Element 21, Child Ethnicity; or (2) NCANDS 
SDC: Item 4.4, Child Victims by Hispanic or 
Latino Ethnicity, and Item 4.5, Child Victims by 
Race 

Maltreatment type of child victims Two possible data sources: (1) NCANDS Child 
File: Elements 26 through 33, Maltreatment 
Type, Maltreatment Disposition Level; or (2) 
NCANDS SDC: Item 4.1, Child Victims by 
Type of Maltreatment 

Time to investigation Mean time to investigation in hours is 
computed from the Child File records using the 
Report Date, Field 6; and the Investigation 
Start Date, Field 7. The result is converted to 
hours by multiplying by 24.; Median time to 
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investigation in hours is computed from the 
NCANDS Child File records using the Report 
Date, Field 6; and the Investigation Start Date, 
Field 7. The result is converted to hours by 
multiplying by 24. 

Section C. Characteristics of Children in 
Foster Care (Adoption and Foster Care 
Analysis and Reporting System) 

  

Total number (for each FY 
• In care on 10/1 
• Entered care 
• Exited care 
• In care on 9/30 

U.S. Department of Health and Human 
Services, ACF/ACYF, Children's Bureau, 
Adoption and Foster Care Analysis and 
Reporting System (AFCARS); AFCARS Foster 
Care File: Element 21, Date of Latest 
Removal; Element 56, Date of Discharge From 
Foster Care 

Median length of stay (for each FY)  
• In care on 10/1 
• Entered care 
• Exited care 
• In care on 9/30 

AFCARS Foster Care File: Element 21, Date 
of Latest Removal; Element 56, Date of 
Discharge From Foster Care 

Age of children (for each FY) 
• In care on 10/1 
• Entered care 
• Exited care 
• In care on 9/30 

AFCARS Foster Care File: Element 6, Date of 
Birth; Element 21, Date of Latest Removal; 
Element 56, Date of Discharge From Foster 
Care 

Race/ethnicity of children (for each FY) 
• In care on 10/1 
• Entered care 
• Exited care 
• In care on 9/30 

AFCARS Foster Care File: Element 8, Race; 
and Element 9, Hispanic Origin 

Section D. Characteristics of Children 
"Waiting For Adoption" on 9/30 (AFCARS) 

  

Total waiting children AFCARS Foster Care File: Element 35, Death 
of Parent; Element 43, Most Recent Case Plan 
Goal; Element 47, Date of Mother's 
Termination of Parental Rights; and Element 
48, Date of Father's Termination of Parental 
Rights 

Number of waiting children whose 
parents' rights have been terminated 

AFCARS Foster Care File: Element 35, Death 
of Parent; Element 47, Date of Mother's 
Termination of Parental Rights; and Element 
48, Date of Father's Termination of Parental 
Rights 

Age of children waiting for adoption AFCARS Foster Care File: Element 6, Date of 
Birth; Element 35, Death of Parent; Element 
43, Most Recent Case Plan Goal; Element 47, 
Date of Mother's Termination of Parental 
Rights; Element 48, Date of Father's 
Termination of Parental Rights 

Race/ethnicity of children waiting for 
adoption 

AFCARS Foster Care File: Element 8, Race; 
and Element 9, Hispanic Origin; Element 6, 
Date of Birth; Element 35, Death of Parent; 
Element 43, Most Recent Case Plan Goal; 
Element 47, Date of Mother's Termination of 
Parental Rights; Element 48, Date of Father's 
Termination of Parental Rights 

Section E. Characteristics of Children   
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Adopted (AFCARS) 
Total children adopted AFCARS Adoption File: Element 21, Date 

Adoption Legalized 
Age of children adopted AFCARS Adoption File: Element 4, State 

Involvement; Element 5, Child's Date of Birth; 
and Element 21, Date Adoption Legalized 

Race/ethnicity of children adopted AFCARS Adoption File: Element 4, State 
Involvement; Element 7, Race; and Element 8, 
Hispanic Origin 

Outcome 1. Reduce Recurrence of 
Child Abuse and/or Neglect (NCANDS) 

  

1.1  Recurrence of maltreatment within 6 
months 

NCANDS Child File: Field 4, Child ID; Field 6, 
Report Date; Fields 27, 29, 31, and 33, 
Maltreatment Disposition Level(s); and Field 
34, Maltreatment Death 

Outcome 2. Reduce the Incidence of 
Child Abuse and/or Neglect in Foster 
Care (NCANDS and AFCARS) 

  

2.1  Maltreatment in foster care AFCARS Annual Foster Care Database: 
Element 21, Date of Latest Removal; and 
Element 56, Date of Discharge From Foster 
Care; NCANDS Child File: Field 4, Child ID; 
Field 6, Report Date; Fields 27, 29, 31, and 33, 
Maltreatment Disposition Level(s); Field 34, 
Maltreatment Death; and Fields 89,108, 127, 
Perpetrator Relationship 

Outcome 3. Increase Permanency for 
Children in Foster Care (AFCARS) 

  

3.1  Exits of children from foster care AFCARS Foster Care File: Element 56, Date 
of Discharge From Foster Care; and Element 
58, Reasons for Discharge 

3.2  Exits of children with a diagnosed 
disability 

AFCARS Foster Care File: Element 10, Child 
Diagnosed With Disabilities; Element 56, Date 
of Discharge From Foster Care; and Element 
58, Reasons for Discharge 

3.3  Exits of children older than age 12 at 
entry 

AFCARS Foster Care File: Element 6, Date of 
Birth; Element 21, Date of Latest Removal; 
Element 56, Date of Discharge From Foster 
Care; and Element 58, Reasons for Discharge 

3.4  Exits to emancipation 
 

AFCARS Foster Care File: Element 56, Date 
of Discharge From Foster Care; and Element 
58, Reasons for Discharge 

3.5  Exits by race/ethnicity AFCARS Foster Care File: Element 8, Race; 
Element 9, Hispanic Origin; Element 56, Date 
of Discharge From Foster Care; and Element 
58, Reasons for Discharge 

Outcome 4. Reduce Time to 
Reunification Without Increasing 
Reentry (AFCARS) 

  

4.1  Time to reunification AFCARS Foster Care File: Element 21, Date 
of Latest Removal; Element 56, Date of 
Discharge From Foster Care; and Element 58, 
Reasons for Discharge 

4.2  Children reentering foster care AFCARS Foster Care File: Element 19, Total 
Number of Removals; Element 20, Date of 
Discharge From Last Foster Care Episode; 
and Element 21, Date of Latest Removal 
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Outcome 5. Reduce Time in Foster 
Care to Adoption (AFCARS) 

  

5.1  Time to adoption AFCARS Foster Care File: Element 21, Date 
of Latest Removal; Element 56, Date of 
Discharge From Foster Care; and Element 58, 
Reasons for Discharge 

Outcome 6. Increase Placement 
Stability (AFCARS) 

  

6.1  Number of placements by time in care AFCARS Foster Care File: Element 21, Date 
of Latest Removal; Element 23, Date of 
Placement in Current Placement Setting; 
Element 24, Number of Previous Settings in 
Episode; and Element 56, Date of Discharge 
From Foster Care 

Outcome 7. Reduce Placement of 
Young Children in Group Homes or 
Institutions (AFCARS) 

  

7.1  Most recent placement settings of 
children age 12 or younger who entered 
care during FY 

AFCARS Foster Care File: Element 6, Date of 
Birth; Element 21, Date of Latest Removal; 
Element 23, Date of Placement in Current 
Placement Setting; Element 41, Current 
Placement Setting 

Composite 1. Timeliness and Permanency 
of Reunification 

Please note: Construction of the source file for 
calculating ALL Composite 1 measures must 
have Element 3, FIPS code; Element 4, 
Record Number; and Element 6, Date of Birth. 
For each individual measure under Composite 
1, other elements needed for the calculations 
are shown next to the applicable measure. 

C1.1  Reunification in less than 12 months Element 56, Date of Discharge; Element 58, 
Reason for Discharge; Element 21, Date of 
Latest Removal; Element 41, Current 
Placement Setting; Element 23, Date of 
Placement in Current Placement Setting 

C1.2  Median length of stay to 
reunification 

Element 56; Date of Discharge; Element 58, 
Reason for Discharge; Element 21, Date of 
Latest Removal; Element 41, Current 
Placement Setting; Element 23, Date of 
Placement in Current Placement Setting 

C1.3  Entry cohort reunification Element 18, Date of First Removal From 
Home; Element 19, Total Number of 
Removals; Element 56, Date of Discharge; 
Element 21, Date of Latest Removal; Element 
58, Reason for Discharge; Element 20, Date 
Child was Discharged From Last Foster Care 
Episode; Element 41, Current Placement 
Setting; Element 23, Date of Placement in 
Current Placement Setting 

C1.4  Reentry of children exiting Element 56; Date of Discharge; Element 58, 
Reason for Discharge; Element 21, Date of 
Latest Removal; Element 20, Date Child was 
Discharged From Last Foster Care Episode; 
Element 19, Total Number of Removals 

Composite 2. Timeliness of Adoptions Please Note: Construction of the source file 
for calculating ALL Composite 2 measures 
must have Element 3, FIPS code; Element 
4, Record Number; and Element 6, Date of 
Birth. For each individual measure under 
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Composite 2, other elements needed for 
the calculations are shown next to the 
applicable measure. 

C2.1  Adoptions in less than 24 months Element 56, Date of Discharge; Element 58, 
Reason for Discharge; Element 21, Date of 
Latest Removal 

C2.2  Median length of stay to adoption Element 56, Date of Discharge; Element 58, 
Reason for Discharge; Element 21, Date of 
Latest Removal 

C2.3  Adoption of children in care for 17 
months or longer 

Element 56, Date of Discharge; Element 58, 
Reason for Discharge; Element 21, Date of 
Latest Removal 

C2.4  Achieving legal freedom of children 
in care for 17 months or longer 

Element 56, Date of Discharge; Element 58, 
Reason for Discharge; Element 47, Date of 
Termination of Parental Rights for Mother; 
Element 48, Date of Termination of Parental 
Rights for Father 

C2.5  Adoption of children who are legally 
free 

Element 56, Date of Discharge; Element 58, 
Reason for Discharge; Element 47, Date of 
Termination of Parental Rights for Mother; 
Element 48, Date of Termination of Parental 
Rights for Father 

Composite 3. Achieving Permanency 
for Children in Foster Care for Long 
Periods of Time 

Please Note: Construction of the source file 
for calculating ALL Composite 3 measures 
must have Element 3, FIPS code; Element 
4, Record Number; and Element 6, Date of 
Birth. For each individual measure under 
Composite 3, other elements needed for 
the calculations are shown next to the 
applicable measure. 

C3.1  Permanency for children in foster 
care for 24 + months 

Element 6, Date of Birth; Element 56, Date of 
Discharge; Element 58, Reason for Discharge; 
Element 21, Date of Latest Removal 

C3.2  Permanency for children who are 
legally free 

Element 6, Date of Birth; Element 56, Date of 
Discharge; Element 58, Reason for Discharge; 
Element 47, Date of Termination of Parental 
Rights for Mother; Element 48, Date of 
Termination of Parental Rights for Father 

C3.3  Children emancipated or 18 years 
old in foster care for 3 years or longer 

Element 6, Date of Birth; Element 56, Date of 
Discharge; Element 58, Reason for Discharge; 
Element 21, Date of Latest Removal; Element 
19, Total Number of Removals; Element 20, 
Date Child was Discharged From Last Foster 
Care Episode; Element 18, Date of First 
Removal From Home 

Composite 4. Placement Stability While in 
Foster Care 

Please Note: Construction of the source file for 
calculating ALL Composite 4 measures must 
have Element 3, FIPS code; Element 4, 
Record Number; and Element 6, Date of Birth. 
For each individual measure under Composite 
4, other elements needed for the calculations 
are shown next to the applicable measure. 

C4.1  Placement stability for children in 
care for less than 12 months 

Element 56, Date of Discharge; Element 21, 
Date of Latest Removal; Element 23, Date of 
Placement in Current Placement Setting; 
Element 24, Number of Previous Placement 
Settings During This Removal Episode 

C4.2  Placement stability for children in Element 56, Date of Discharge; Element 21, 



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

care for 12 to 24 months Date of Latest Removal; Element 23, Date of 
Placement in Current Placement Setting; 
Element 24, Number of Previous Placement 
Settings During This Removal Episode 

C4.3  Placement stability for children in 
care for 24 + months 

Element 56, Date of Discharge; Element 21, 
Date of Latest Removal; Element 23, Date of 
Placement in Current Placement Setting; 
Element 24, Number of Previous Placement 
Settings During This Removal Episode 

Family Support Division - SNAP - Data 
Element  

Description 

Non-PA APPROVALS- Initial Application Initial application's for persons not currently 
receiving SNAP benefits that were approved 
for non-public assistance SNAP benefits 
during the reporting period .    

Non-PA APPROVALS- Recertification Reapplications for persons currently receiving 
SNAP benefits that we approved  for non-
public assistance SNAP benefits during the 
reporting period  

Non-PA APPROVALS-30 Day Processing All non expidited applications approved for 
non-public assistance SNAP benefits during 
the reporting period  

Non-PA APPROVALS- Expidited 
Processing 

All expidited applications approved for non-
public assistance SNAP benefits  during the 
reporting period 

PA APPROVALS- Initial Application Initial application's for persons not currently 
receiving SNAP benefits that were approved 
for simplified application process SNAP 
benefits during the reporting period .    

PA APPROVALS- Recertification Reapplications for persons currently receiving 
SNAP benefits that we approved for simplified 
application process SNAP benefits  during the 
reporting period  

PA APPROVALS-30 Day Processing All non expidited applications approved for 
simplified application process SNAP benefits  
during the reporting period  

PA APPROVALS- Expidited Processing All expidited applications approved for 
simplified application process SNAP benefits 
during the reporting period 

Non-PA DENIALS- Initial Application Initial application's for persons not currently 
receiving SNAP benefits that were denied for 
non-public assistance SNAP benefits during 
the reporting period .    

Non-PA DENIALS- Recertification Reapplications for persons currently receiving 
SNAP benefits that we denied for non-public 
assistance SNAP benefits during the reporting 
period  

Non-PA DENIALS-30 Day Processing All non expidited applications denied for non-
public assistance SNAP benefits during the 
reporting period  

Non-PA DENIALS- Expidited Processing All expidited applications denied for non-public 
assistance SNAP benefits during the reporting 
period 

PA DENIALS- Initial Application Initial application's for persons not currently 
receiving SNAP benefits that were denied for 
simplified application process SNAP benefits 
during the reporting period .    

PA DENIALS- Recertification Reapplications for persons currently receiving 



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

SNAP benefits that we denied for simplified 
application process SNAP benefits during the 
reporting period  

PA DENIALS-30 Day Processing All non expidited applications denied for 
simplified application process SNAP benefits 
during the reporting period  

PA DENIALS- Expidited Processing All expidited applications denied for simplified 
application process SNAP benefits during the 
reporting period 

OVERDUE APPROVALS- Initial 
Application 

Initial application's for persons not currently 
receiving SNAP benefits that were approved 
after the processing deadline  

OVERDUE APPROVALS- Recertification Reapplications for persons currently receiving 
SNAP benefits that were approved after the 
processing deadline 

OVERDUE APPROVALS-30 Day 
Processing 

All non expidited applications approved after 
the 30 day processing timeline during the 
reporting period  

OVERDUE APPROVALS- Expidited 
Processing 

All expidited applications approved after the 7 
day processing timeline during the reporting 
period 

OVERDUE DENIALS- Initial Application Initial application's for persons not currently 
receiving SNAP benefits that were denied after 
the processing deadline  

OVERDUE DENIALS- Recertification Reapplications for persons currently receiving 
SNAP benefits that were denied after the 
processing deadline 

OVERDUE DENIALS-30 Day Processing All non expidited applications denied after the 
30 day processing timeline during the reporting 
period  

OVERDUE DENIALS- Expidited 
Processing 

All expidited applications denied after the 7 
day processing timeline during the reporting 
period 

TIMELY PROCESSED- Initial Application Initial application's for persons not currently 
receiving SNAP benefits that were completed 
within the appropriate processing time 

TIMELY PROCESSED- Recertification Reapplications for persons currently receiving 
SNAP benefits that were completed within the 
appropriate processing time 

TIMELY PROCESSED-30 Day 
Processing 

All non expidited applications completed 
during the 30 day processing timeline during 
the reporting period  

TIMELY PROCESSED- Expidited 
Processing 

All expidited applications completed during the 
7 day processing timeline during the reporting 
period 

TOTAL PROCESSED- Initial Application The  total number of initial applications 
processed during the reporting period.  

TOTAL PROCESSED- Recertification The  total number of recertifications processed 
during the reporting period.  

TOTAL PROCESSED-30 Day Processing The  total number of 30 day processing 
applications processed during the reporting 
period.  

TOTAL PROCESSED- Expidited 
Processing 

The  total number of expidited processing 
applications processed during the reporting 
period.  

PERCENT    The percentage of the total for each type of 
application 

County code The numeric code used to identify the county 



REPORTING 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

of record for each application 
Supervisor/Worker Number The numeric code used to identify the 

supervisor and worker of record for each 
application.   

Area  The numeric code used to identify the area 
that the county belongs to.   

 

J.2.25. Issuance 

J.2.25.1. The solution must provide a method to interface with and provide 
demographics, benefit/reimbursement and subsidy issuance amounts to the 
EBT issuance system to allow clients/customers to access their funds.  

J.2.25.2. The solution must provide a method to interface with and provide demographic 
and child care information to the EBT system to allow child care providers and 
clients/customer to document attendance and view claims for child care 
payment.  

J.2.25.3. The solution must provide a method to automatically transmit issuances.  
Issuances may be transmitted individually or in a batch. 

J.2.25.4. The solution must provide a method to determine issuance amounts based on 
business rules.  Amounts may vary by case, household, individual or month of 
issuance.  Each issuance should be calculated individually. 

J.2.25.5. The solution must provide a method to interface with the state treasurer’s office 
to allow for conversion of electronic issuances to paper form.  This interface 
should also be available for regularly scheduled issuances of paper payments. 

J.2.25.6. The solution must provide a method to interface with the finance system as 
needed. 

J.2.25.7. The solution must provide a method to replace lost or destroyed issuances 
when a paper warrant was issued. 

J.2.25.8. The solution must provide a method to issue client/customer vouchers as 
specified by business rules.  Users should be able to specify the purpose of 
the voucher, the amount issued and the items they can use the voucher for.  
Users should also be able to specify the vendor the voucher can be used for.   
Business rules will identify which elements are required for each type of 
voucher. 

J.2.25.9. The solution must provide a method to track non monetary issuances, such as 
SNAP and authorizations for services such as medical coverage and child 
care subsidy. 

J.2.25.10. The solution must provide a method to track monetary issuances. 

J.2.25.11. The solution must provide a method to identify the individuals included in an 
issuance. 

J.2.25.12. The solution must provide a method to redirect issuances such as adjust 
money from one case to another, or refund money to the payer if received in 
error. 

J.2.25.13. The solution must provide a method to manually transmit issuances in real 
time. 

J.2.25.14. The solution must provide a method to interface with other financial systems 
such as the state disbursement unit, other states ebt, banks, electronic funds 
transfer, external site (debit/credit/direct deposit) collections or other financial 
institutions. 



J.2.25.15. The solution must provide a method to allow distribution and issuance of funds 
based on the federal regulatory hierarchy for child support distributions. 

J.2.25.16. The solution must provide a method to allow for manual re issuance of 
returned items based on business rules.  This might be money sent to a 
closed account or issued to the incorrect account. 

J.2.25.17. The solution must provide a method to establish a lowest level of benefit 
issued to a client/customer.  Each program or service may establish a different 
level. 

J.2.25.18. The solution must provide a method to automate accounts payable, the system 
should ensure that there is an automated return of information, including 
rejected claims to be researched and reconciled and warrant numbers so that 
workers can track payments made while documenting their history. 

J.2.25.19. The solution must provide a method to apply a penalty of up to 100% to an 
issuance.  Penalty amounts and reasons will be determined by business rules. 

J.2.25.20. The solution must provide a method to allow for establishment of a substitute 
or guardian payee if deemed necessary by the agency. 

J.2.25.21. The solution must provide a method to create a manual claim adjustment for 
foster resources. 

J.2.25.22. The solution must provide a method to create daily payment files for foster 
resources for adjustments to send to the OKDHS finance system for check 
issuance. 

J.2.25.23. The solution must provide the ability to combine foster resource adjustment 
claims into one payment amount before sending to OKDHS finance for 
payment. 

J.2.25.24. The solution must provide a method to automatically create a monthly foster 
parent claim file to be sent to OKDHS finance system for check issuance. 

J.2.25.25. The solution must provide a method to allow the review and approval of the 
monthly claims file prior to being sent to OKDHS finance. 

J.2.25.26. The solution must provide a method for OKDHS finance to specify a foster 
parent claim as rejected, to allow staff to view and correct the claim, and allow 
the claim to be included in the daily submission of claims. 

J.2.25.27. The solution must provide a method to automatically create a monthly adoption 
subsidy payment file to be sent to OKDHS finance system for check issuance. 

J.2.25.28. The solution must provide a method to create a adoption subsidy payment 
adjustment and create a file to be sent to OKDHS finance system for check 
issuance. 

J.2.25.29. The solution must provide a method to track and display all payments made to 
providers, clients or customers.  Payments should be indexed and we should 
be able to sort them by different criteria such as source, recipient, type and 
reason.  

J.2.25.30. Issuance Data Elements Table 
ISSUANCE 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Generic   

Amount of XIX payment XIX payment amount 

Amount of un-reimbursed foster care 
payments 

Foster care payment 

Amount returned to tax payer Tax payer amount returned 

Date disbursed to IV-E agency IV-E agency disbursed amount 

Date disbursed to title XIX agency Date disbursed to title XIX agency 



ISSUANCE 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Date disbursed to IV-A agency Date disbursed to IV-A agency 

Amount of federal tax refund offset 
disbursed 

Amount of federal tax refund offset disbursed 

Date payment sent to initiating state Date payment sent to initiating state 

Amount of state tax refund offset 
disbursed 

Amount of state tax refund offset disbursed 

Cancelled by statute items Cancelled by statute items 

Cancelled code Cancelled code 

Cancelled warrant items Cancelled warrant items 

Cancelled or paid date Cancelled or paid date 

Total canceled Total canceled 

Total cancelled by statute Total cancelled by statute 

Total cancelled warrants Total cancelled warrants 

Issued date Date the warrant was issued 

Issuance method Method used to disburse 

Amount issued Amount issued/pending 

Issue type Type of issuance 

Transaction id Transaction id 

Amount of last warrant Amount of last warrant 

Warrant number Warrant number 

Recoveries from all issuances Recoveries from all issuances 

Card Information:   

Card returned Returned card (yes/no) 

Direct deposit indicator Yes/no 

Direct deposit enabled date Start date 

Direct deposit disabled date Stop date 

EPC account number EPC account number 

EPC card on eppic indicator EPC card on eppic indicator 

EPC user suppress EPC user suppress 

EPC user suppress reason EPC user suppress reason 

Epaci created date Epaci created date 

Invalid EPC account number indicator Invalid EPC account number indicator 

Date the last pin letter was generated Date the last pin letter was generated 

Pin selected record Pin selected record 

Primary card issue date Primary card issue date 

Redirected EFT payment Redirected EFT payment 

Secondary card issue date Secondary card issue date 



ISSUANCE 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Check number identifier Check number identifier 

All distributed receipts All distributed receipts 

Payment Information:   

Payment status code Payment status code 

Payment date  Payment date  

Payment type Payment type 

Benefit Information:   

Benefit type Benefit type 

Benefit number Benefit number 

Benefit adjustments Benefit adjustments 

Amount of benefit Amount of benefit 

From Date  The start date of benefit paid 

Through Date The end date of benefit paid 

Foster resource claims adjustments   

Diff of care Difficulty of care for this adjustment 

Client id The client ID that this adjustment is on behalf 

Amount Amount 

Comments Comments 

Contract no Contract no 

Processed Processed status – will show “processed” once the 
claim has been sent to OKDHS finance 

Reason Reason for the adjustment 

Service from date Service from date 

Service to date Service to date 

Staff user id Staff user ID that entered the adjustment 

Foster resource monthly claims:   

Resource number Resource number this claim is for 

Approval status Approval status; example: approved, unapproved 

Approval Approval 

Approval date Approval date 

Approved month Approved month 

Approved by Approved by 

Total amount claimed Total amount claimed 

Foster resource claims resubmission   

Resource id Resource id 

Resource SSN Resource SSN 

Agency name Agency name 



ISSUANCE 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

First First 

Middle Middle 

Last Last 

Check date Check date 

Status type Status type; example: issued, unissued 

Status date Status date 

Check number Check number 

Client id Client id 

Client name Client name 

Reject reason Reject reason; example: invalid SSN, invalid contract 
number, etc 

Amount  Amount  

Type = Type: A = Foster Family Care,  
B = Relative Foster Home,  
C = Emergency Foster Home, 
D = DCFX Specialized Foster Home, 
E = DDSD Specialized Foster Home,  
F = Adoption Subsidy (does not apply to FC claims),  
G = Foster-Adopt,  
H = Legal Risk,  
I  = Non-Recurring Adoption Expense (does not apply 
to FC claims),  
N = Attorney Pay (does not apply to FC claims),  
F = Extended Adoption Subsidy (does not apply to FC 
claims)  

 
 

J.2.26. Service screening & referrals 

J.2.26.1. The solution must provide a method to screen users for eligibility for external 
programs and services. 

J.2.26.2. The solution must provide a method for an online screening tool accessible to 
the public; Example: SNAP screener at http://www.SNAP-
step1.usda.gov/fns/index.jsp. 

J.2.26.3. The solution must provide a method to calculate standard child support 
payments based on business rules.  The solution will use the state child 
support standard formula. 

J.2.26.4. The solution must provide a method to screen for approved child care facilities 
in a specified geographical location based on business rules.  This should be 
somewhat like the current child care locator on the OKDHS internet site. 

J.2.26.5. The solution must provide a method for initial screening to become a foster 
parent based on business rules.  The solution should be able to present 
requirements to the person looking so they can decide. 

J.2.26.6. The solution must provide a method for initial screening to become an adoptive 
parent based on business rules.  The solution should be able to present 
requirements to the person looking so they can decide. 

J.2.26.7. The solution must provide a method for initial screening to become a child care 
provider based on business rules.  The solution should be able to present 
requirements to the person looking so they can decide. 



J.2.26.8. The solution must provide a method of allowing submission of the screened 
information as a request for services.  The user should not be required to 
reenter the same information again. 

J.2.26.9. The solution must provide a method to match possible duplicate cases or 
referrals and alert assigned worker if more than one exists. 

J.2.26.10. The solution must provide a method to generate an electronic referral to an 
internal service.  This referral should be transmitted in the system and not 
require a hard copy. 

J.2.26.11. The solution must provide a method to document acceptance or rejection of 
electronic internal referral.  The solution should record the action, the reason 
and the user who took the action. 

J.2.26.12. The solution must provide a method to generate an electronic referral to an 
external service if available.  Provide a standard method that can be used with 
email or an interface developed by the referral source. 

J.2.26.13. The solution must provide a method to document acceptance or rejection of 
electronic external referrals.  The solution should record the action, the reason 
and the user who took the action. 

J.2.26.14. The solution must provide a method that external sources can submit a referral 
via a web service, not having to re-enter information that is within their system, 
example would be the health department or department of mental health. 

J.2.26.15. The solution must provide a method to print a referral. 

J.2.26.16. The solution must provide a method to automatically notify originator of referral 
status when it changes. 

J.2.26.17. The solution must provide a method to automatically notify associated case 
workers when a referral is generated on an active case. 

J.2.26.18. The solution must provide a method to allow the client/customer to choose 
possible referrals based on information entered.  Some referrals may require 
approval by the assigned worker.  The worker would need to be notified when 
one of these is requested. 

J.2.26.19. The solution must provide a method to notify user if potential eligibility status 
changes during the screening.  For example if it appears that the user will not 
be eligible based on the current information they should be notified but not 
stopped from entering further information. 

J.2.26.20. The solution must provide a method to display the client/customer rights and 
responsibilities.  This should be comprehensive and interactive. 

J.2.26.21. The solution must provide a method to document clients/customer 
acknowledgement of rights and responsibilities. 

J.2.26.22. The solution must provide workers with a statewide resource referral directory 
to allow them to choose resources from a list based on category of needs.  
Creating a referral automatically populating the required data from the referral 
system and the case management solution.  The solution should document in 
the case that a referral was generated, the date the referral was generated, 
who the client/customer was referred to and who was referred.   Where 
possible, create an automated referral, where not, create a paper referral. 

J.2.26.23. The solution must provide the public with a statewide resource referral 
directory to allow them to choose resources from a list based on category of 
needs.  Only viewing those resources marked for public use. 

J.2.26.24. The solution must provide a method to allow for an automated load of data 
from a resource category such as a file from the department of mental health 
with a list of all mental health facilities into the resource directory. 



J.2.26.25. The solution must provide a method for resources to self register into the 
resource registry, requesting to be added to the registry and providing an 
approval process. 

J.2.26.26. The solution must provide a method for workers to request a resource to be 
added to the resource registry and providing an approval process. 

J.2.26.27. Service and Referrals Data Element Table 
SERVICE & REFERRALS 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Referrals   

Referral type This is the type of referral examples:  post 
investigation services, family support services, 
family preservation services, foster care  services, 
adoption services, case management services, 
counseling services, Day Care services, 
educational and training services, employment  
services, family planning services, health-related 
and home health services, home-based services, 
housing services, independent and transitional 
living services, information and referral services, 
legal services, mental health services, pregnancy 
and parenting services for young parents, respite 
care services, special services-disabled, special 
services-juvenile delinquent, substance abuse 
services, transportation services, other services           

Referral description Referral description 

Referral date Date the referral was made 

Referral reason code The reason for the referral as specified in a validity 
table 

Referral person The person that is doing the referral if other than 
the client 

Referring division The division referring 

Referring user id The internal user ID if the referral came from an 
internal source 

Client number The client number for the person being referred 

Case number The case number for the family being referred 

Referring partner The agency, provider, etc; Name of who is doing 
the referral 

Self-referral flag An indicator to tell if this is a self referral 

Referral note Text field 

Referral status The status of the referral 

Referral rejection reason code The rejection code 

Rejection date The date the referral was rejected 

Rejection user id The user ID that rejected the referral 

Rejection comment The rejection comment 

 
 

J.2.27. Tasks, alerts, & ticklers 

J.2.27.1. Tasks - A task specifies work items that need to be completed. 



J.2.27.2. Ticklers – A tickler typically specifies a notification that a task is required to be 
completed and the date when it is due.  Ticklers remain visible until the 
associated task is completed.  

J.2.27.3. Alerts – An Alert notifies a party that something within their interest has 
changed. 

J.2.27.4. The solution must provide a method to determine when specific tasks must be 
done.  These may be automatically set Timeframes or established by the 
person who assigned the task. 

J.2.27.5. The solution must provide a method to produce alerts/ticklers for specified 
events based on business rules.  Examples are court hearings, and doctor 
appointments. 

J.2.27.6. The solution must provide a method to specify events and conditions for when 
alerts, tasks and ticklers will be issued. 

J.2.27.7. The solution must provide a method to specify escalation process for tasks if 
action is not taken timely based on business rules. 

J.2.27.8. The solution must provide a method for solution to track completed tasks.  The 
solution should document when a task was assigned and when it was 
completed to track compliance and timeliness. 

J.2.27.9. The solution must provide a method to allow color coding of cases or tasks.  
The color coding might be specified for agency wide for specific tasks or it may 
be done by an individual worker for workload management. 

J.2.27.10. The solution must provide a method to deactivate unnecessary notifications 
based on business rules. 

J.2.27.11. The solution must provide a method to automatically generate task list 
notifications on actions coming due such as pending applications, standard 
court hearings, and paternity hearings.   The task list should include items that 
have set Timeframes and effective dates. 

J.2.27.12. The solution must provide a method for workers to create a profile to be able to 
customize their preference for alerts, ticklers and tasks.  For example when 
appropriate a worker may choose to have alerts sent to an email address as 
well as appearing in their workflow task list. 

J.2.27.13. Provide a method to notify the person generating a referral by issuing an alert 
if the client/customer are involved in an active case. 

J.2.27.14. The solution must provide a method to alert responsible worker when there 
has been payment adjustment. 

J.2.27.15. The solution must provide a method to automatically update a task for a 
specific case based on business rules. 

J.2.27.16. The solution must provide a method to manually update a task for a specific 
case based on business rules. 

J.2.27.17. The solution must provide a method to automatically assign a task for a 
specific case based on business rules. 

J.2.27.18. The solution must provide a method to manually assign a task for a specific 
case based on business rules. 

J.2.27.19. The solution must provide a method to manually approve a task for a specific 
case based on business rules. 

J.2.27.20. The solution must provide a method to automatically approve a task for a 
specific case based on business rules. 

J.2.27.21. The solution must provide a method to manually identify the type of task based 
on business rules. 

J.2.27.22. The solution must provide a method to automatically identify the type of task 
based on business rules. 



J.2.27.23. The solution must provide a method to manually deactivate a task based on 
business rules. 

J.2.27.24. The solution must provide a method to automatically deactivate a task based 
on business rules. 

J.2.27.25. The solution must provide a method to manually mark a task complete based 
on business rules. 

J.2.27.26. The solution must provide a method to automatically mark a task complete 
based on business rules. 

J.2.27.27. The solution must provide a method for the solution automatically to create a 
task such as home visits, court hearings, reviews, administrative reviews, 
based on business rules. 

J.2.27.28. The solution must provide a method for the solution manually to create a task 
such as home visits, court hearings, reviews, administrative reviews, based on 
business rules.  

J.2.27.29. The solution must provide a method to allow tasks associated with a case to 
be assigned to a worker not associated with the case. 

J.2.27.30. The solution must provide a case alerts web page will allow authorized users 
to view, add, edit, and deactivate alerts for a case.  In addition this web page 
will display all existing alerts for a specified case. 

J.2.27.31. The solution must provide a tickers web page will allow authorized users to 
view, add, edit, and deactivate ticklers for a case.  In addition this web page 
will display all existing ticklers for a specified case. 

J.2.27.32. The solution must provide a task web page will allow authorized users to view, 
add, edit, and deactivate tasks for a case.  In addition this web page will 
display all existing tasks for a specified case. 

J.2.27.33. The solution must provide a task web page will allow authorized users to view, 
add, edit, and deactivate tasks, alerts and ticklers for a case.  In addition this 
web page will display all existing tasks, alerts and ticklers for a specified case. 

J.2.27.34. The solution must provide disable message text if alert is system generated. 

J.2.27.35. The solution must provide a method to alert all authorized system users when 
department-defined deadlines are approaching. 

J.2.27.36. The solution must provide a method to allow users to schedule appointments 
and automatically notify appropriate party by sending an alert. 

J.2.27.37. Task, Alerts & Ticklers Data Element Table 
TASK, ALERTS & TICKLERS 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Tickler/task/alert   

Tickler/task/alert code Description of tickler code 

Tickler/task/alert reason code Description of reason code 

Tickler/task/alert type Type of tickler/task/alert  

Tickler/task/alert case number Tickler/task/alert case number that is associated or 
action is required 

Tickler/task/alert person number Tickler/task/alert person number that is associated 
with this or action is required 

Tickler/task/alert assigned to user id The user ID that is assigned this task 

Tickler/task/alert description Tickler/task/alert description 

Tickler/task/alert assigned date Tickler/task/alert assigned date 

Tickler/task/alert due date Tickler/task/alert due date 



Tickler/task/alert complete date Tickler/task/alert complete date 

Tickler/task/alert elevation date The date the tickler/task/alert should be elevated 
elevation 

Tickler/task/alert elevation time period Tickler/task/alert elevation time period 

Tickler/task/alert elevation person Tickler/task/alert person that the action will need to 
be elevated to 

 

J.2.28. Quality Reviews 

J.2.28.1. The solution must provide for a centralized place where quality auditors can 
efficiently enter data into and extract data from the system. 

J.2.28.2. The solution must provide a centralized place for quality control activities, and 
authorized system users must have access to it. 

J.2.28.3. The solution must provide a monthly method to identify all active and non-
active cases to create a 'universe' for the sample month.  Universes must be 
able to be created by program. 

J.2.28.4. The solution must provide a statistical sampling process by program, as 
defined by the department. 

J.2.28.5. The solution must provide the ability to define case criteria that would be 
excluded from the universe or sample. 

J.2.28.6. The solution must provide automatically assignment of a quality control review 
number based on department-defined criteria. 

J.2.28.7. The solution must provide authorized system users to complete a department-
defined quality control process.  Included within the process, authorized 
system users must be able to send department-defined letters, forms, and 
messages.  Authorized system users must also be able to access and 
complete worksheets, budget sheets, and review schedules.  The system 
must automate as much of the process as possible. 

J.2.28.8. The solution must provide authorized system users the ability to search on 
quality control information. 

J.2.28.9. The solution must provide a department-defined case finalization process, 
including error resolution, correct case, and auditor recommendations.  
Included within the process, authorized system users must be able to send 
department-defined letters, forms, and messages.  The solution must contain, 
support, and display a department-defined list of quality control case 
finalization categories.  Authorized system users must select a category when 
finalizing the case.  The solution must automate as much of the process as 
possible.   

J.2.28.10. The solution must provide system generated, ad hoc, federally required 
reports, and quality control program-generated reports, as defined by the 
department. 

J.2.28.11. The solution must provide the ability to automatically link with the federal web 
site to submit reports. 

J.2.28.12. The solution must provide the capability in creating the templates to allow 
users to define additional questions to be asked or excluded during the review 
based on the answers given in previous questions. 

J.2.28.13. The solution must provide the capability to select existing system fields while 
creating the template that will be automatically populated by the system on the 
case review screen. 

J.2.28.14. The solution must provide automatically calculate and report department-
defined statistical information, including, but not limited to, error rate, error 
cause, and element. 



J.2.28.15. The solution must provide authorized system users must be able to indicate 
whether cases have been selected for federal review. 

J.2.28.16. The solution must provide a configurable review tool, to allow the state to 
create review templates that are then utilized within the workflow process. 

J.2.28.17. The solution must provide the ability for the tool to allow all types of data types 
to be configured within the review template; dates, drop downs, check boxes, 
free text, etc. 

J.2.28.18. The solution must provide a method to allow for storage of review results for 
reviews performed. 

J.2.28.19. The solution must provide a method to automatically create case review 
records based on a random selection per supervisor or county office or county 
or area or statewide, creating tasks and alerts to the employee assigned to the 
review. 

J.2.28.20. The solution must provide a method to allow users to create manual case 
review records and assign them to users to perform case reviews. 

J.2.28.21. The solution must provide a method to allow users to enter results of the 
review. 

J.2.28.22. The solution must create a score for the reviews and allow for the review of the 
scores by supervisor, county, area and state wide in summary form, allowing 
for detail drill down of the results. 

J.2.28.23. The solution must provide automatically assign a quality control reviewer 
based on department-defined criteria.  Authorized system users must be able 
to Over Ride the automatic assignment.  Authorized system users must 
finalize the assignments. 

J.2.28.24. Quality Reviews Data Element Table 
QUALITY REVIEWS 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Child Welfare Reviews:   

Assign date Assign date for case review 

Case Number The number of the case being reviewed 

Recommendations Recommendations based on the review – free 
text 

Recommendations completed Recommendations completed for the case 
review (yes/no) 

Review complete date Date case review completed 

Review type elective Case review type elective (yes/no) 

Review type required Case review type required (yes/no) 

Reviewer User ID assigned this review 

Scope Scope of the review: such as Safety or 
Permanency 

Review due date Date the review is due 

Question Question(s) for the review 

Answers  Answer(s) for the question 

Score for answer Score for each answer 

Total Score for Review Total score for the review 

Examples of Pre-populated fields:   

Number of Victims  Number of Victims 



QUALITY REVIEWS 
DATA ELEMENT LABEL (Name) 

DESCRIPTION 

Disposition Date Disposition Date 

Date initiated  Date initiated 

Priority number Priority number 

Number of working days before acceptance Number of working days before acceptance 

Number of days assigned for initiation Number of days assigned for initiation 

Number of calendar days before initiation Number of calendar days before initiation 

Examples of Questions:    

Timeliness of initiating investigations of 
maltreatment  

Timeliness of initiating investigations of 
maltreatment (yes/no/ n/a) 

Face to face contact completed prior to closing 
referral 

Face to face contact completed prior to closing 
referral 

Report closed as unable to locate Report closed as unable to locate 

Contact completed prior to closing Contact completed prior to closing 

Home visit completed prior to closing Home visit completed prior to closing 

Contact made with mother prior to closing Contact made with mother prior to closing 

Contact made with alleged perpetrator prior to 
closing 

Contact made with alleged perpetrator prior to 
closing 

Contact made with father prior to closing Contact made with father prior to closing 

Contact made with collateral prior to closing Contact made with collateral prior to closing 

 

 

J.2.29. Appointment 

J.2.29.1. The solution must provide a central repository for all appointment calendars. 

J.2.29.2. The solution must provide a method to identify open appointment slots for a 
worker.  The local office should control which spots are available for each 
individual worker. 

J.2.29.3. The solution must provide the capability to balance the assignment of 
appointments among case workers. 

J.2.29.4. The solution must provide the ability to automatically notify case workers of 
their appointment arrival. 

J.2.29.5. The solution must provide a method to allow clients/customers to schedule 
appointments or reschedule missed appointments with a worker during 
marked open appointment slots via the internet. 

J.2.29.6. The solution must provide a method to ensure only open slots can be viewed.  
Slots that have already been filled or times when the worker is not available 
should not be viewable while scheduling an appointment. 

J.2.29.7. The solution must provide a method to display any scheduled appointments, 
available slots or other items on the users schedule.  The solution may 
interface with outlook for scheduling purposes. 

J.2.29.8. The solution must provide an appointment calendar for all staff of interviews 
scheduled; with location, parties to the appointment, and date and time of 
appointment. 

J.2.29.9. The solution must provide for various type of appointments such as: hearings, 
genetic testing, worker reviews, interviews, etc. 



J.2.29.10. The solution must provide for establishing and maintaining schedules for staff 
that conduct interviews.  The schedule must allow for time allocation in units of 
15 minutes. 

J.2.29.11. The solution must provide a method to handle all appointment scheduling, 
tracks how long clients/customer are waiting, and help check in walk-in 
clients/customer and assign them to an appropriate worker. 

J.2.29.12. The solution must provide a central repository for all appointment calendars. 

J.2.29.13. Appointments Data Element Table 
APPOINTMENT DATA ELEMENT LABEL 
(Name) 

DESCRIPTION 

Name Name of person  

Personal information update (has your 
address changed, your phone number?) 

Any changes to persons demographic 

Appointment time Time of Appointment 

Time of arrival Time of Arrival 

Appointment with Who  is your appointment with 

Purpose for appointment The reason for the appointment 
Do you have an appointment? Do you have an appt? 
What is your visit regarding? The reason for the visit 

Case number or identifying information Case number or other identifying information 

Time stamp customer was added to list 
(order of wait) 

A time stamp to make list in order appeared 

Total number of customers Total persons that came into office for appt or visit 

Total of time wait The time a person waits to speak to someone 

Total number of customers seen Total number of persons that were seen 

 

J.2.30. Office productivity 

J.2.30.1. The solution must provide an automated client check-in utilizing self-service 
kiosks or similar technology for at least 30 offices. 

J.2.30.2. The solution must provide a per office implementation cost for any offices over 
the initial 30 offices. 

J.2.30.3. The solution must provide tracking of how long clients have been waiting once 
checked in. 

J.2.30.4. The solution must provide for different types of check in for clients to be able to 
check-in for an appointment examples; check-in to see the on-call worker, 
check-in to drop off documentation, etc. 

J.2.30.5. The solution must provide for productivity tracking tools for tracking phone call 
usage and system usage for user that are telecommuting from home. 

J.2.30.6. The solution must provide instant access to case documents and eliminate 
paper case files. 

J.2.30.7. The solution must provide for the scanning of verifications and other 
documents at the front desk and other centralized scanning areas.  The front 
desk scanning must be intuitive and easy-to-use providing the ability to scan 
and index documents instantly. 

J.2.30.8. The solution must provide for forms to be endorsed with a digital signature, 
and converted to an unalterable format for permanent storage. 



J.2.30.9. The solution must provide a method to notify clients/customer using predictive 
dialing to receive a reminder phone call for a scheduled appointment. 

J.2.30.10. Office Productivity Data Element Table  
OFFICE PRODUCTIVITY DATA ELEMENT LABEL 
(Name) 

DESCRIPTION 

Check-In Identification   

Name Name of person  

Personal information update (has your address changed, 
your phone number?) 

Any changes to persons demographic 

Case number or identifying information Case number or other identifying 
information 

I am a Partner I do not have a case, but am a Partner 

I am a Provider I do not have a case, but am a 
Provider of Services 

I am a Concerned Citizen I do not have a case, but am a 
Concern Citizen 

Check-In Time   

Time of arrival Time of Arrival 

Do you have an appointment? Do you have an appt? 

Appointment time Time of Appointment 

Appointment with Who  is your appointment with 

Time stamp customer was added to list (order of wait) A time stamp to make list in order 
appeared 

Total number of customers Total persons that came into office for 
appt or visit 

Time stamp customer was seen to fulfill the reason for 
visit. 

The time a person was seen or 
assistance provided for reason of visit 

Total of time wait The time a person waits to speak to 
someone 

Total number of customers seen Total number of persons that were 
seen 

Reason for Visit   

What is your visit regarding? The reason for the visit 

I have an appointment Do you have an Appointment? 

I need an On-Call Worker I do not have a worker, but need to 
see one. 

I need some general information I do not have a worker, nor am I an 
active case, but I need some 
information. 

I am a partner and have an appointment I am a partner and have an 
appointment 

I am a provider and do not have an appointment I am a provider and have an 
appointment 

I am a provider and have an appointment I am a provider and have an 
appointment 

I am a provider and do not have an appointment I am a provider and have an 
appointment 

Dropping off documentation only I need to deliver documentation 

Phone & System Usage By Hour, Day, Month   

Call Center Worker System User ID Call Center Worker System ID  
associated fielding the call 

Call Center Worker System Password Call Center Worker System Password 
associated fielding the call 



Total Number of Calls Received through Call Center Sum of Calls Received by Call Center 

Total Number Work Days at Call Center  Number of Work Days for Call Center 

Busy Signals for Call Center Sum of Calls receiving Busy Signal for 
Call Center 

Number of Calls Answered  Sum of Calls Answered for Call Center 

Number of Resolved Calls by Call Center Caller provided with information 
requested  

Call Center received info, but no FYI to office and no Number of Calls the Call Center 
received info, but no FYI to office and 
no transfer to Remote Worker 

Expected call transferred  Number of Calls received that required 
a standard transfer to remote worker 

Received information, FYI to office  Number of calls the Call Center 
received info and forward FYI to office 
and no transfer to Remote Worker 

Caller reconnected to IVR for additional information  Caller reconnected to IVR for 
additional information  

Transferred to Remote worker Sum of Calls transferred to a Remote 
Worker by worker  

Number of Unresolved Calls that were not transferred to 
Remote worker by Call Center 

Sum of Calls Unresolved at Call 
Center and not transferred to a 
Remote Worker   

Information will be forwarded for follow up by office  Received information that required a 
follow-up by office 

Information will be forwarded for follow up by remote 
worker 

Received information that required a 
follow-up by remote worker 

Unexpected Call transferred  Number of Calls received that did not 
required a standard transfer to remote 
worker, but was transferred to remote 
worker 

Unresolved by Call Center because System Down Errors System Errors prevented Call Center 
from resolving issue or transferring to 
remote worker because a needed 
System was down. 

Ave. Delay Before Answer at Call Center Ave. Delay Before Answer at Call 
Center 

Ave. Delay Before Abandon at Call Center Ave. Delay Before Abandon at Call 
Center 

Ave. Talk Time (min/sec) at Call Center Ave. Talk Time (min/sec) at Call 
Center 

Avg. Wrap Time min/sec) at Call Center Avg. Wrap Time min/sec) at Call 
Center 

Talk + Wrap Time at Call Center Talk + Wrap Time at Call Center 

Customer Overall Satisfaction at Call Center Customer Overall Satisfaction at Call 
Center 

Remote Worker System User ID Remote Worker System ID  associated 
fielding the call 

Remote Worker System Password Remote Worker System Password 
associated fielding the call 

Remote Worker Login Time Remote Worker Login Time 

Remote Worker Logoff Time Remote Worker Logoff Time 

Remote Worker Idle Time Remote Worker Idle Time 

Remote Worker Application usage Tracking Remote Worker accessibility to 
applications traced as needed. 



Total Number of Calls Received by Remote Worker Sum of Calls Received by Remote 
Worker 

Total Number Work Days for Remote Worker Number of Work Days by Remote 
Worker 

Busy Signals for Remote Worker Sum of Calls receiving Busy Signal for 
Remote Worker 

Resolved by Remote Worker Sum of Calls Answered for Remote 
Worker 

Remote Worker received info, but no FYI to office and no Number of calls the Remote Worker 
received info, but no FYI to office  

Expected call transferred  Number of Calls received that required 
a standard transfer to an office 

Received information, FYI to office  Number of calls the Remote Worker 
received info and forward FYI to office 

Information will be forwarded for follow up by office  Number of calls received by Remote 
worker that Received information that 
required a follow-up by office 

Information will be forwarded for follow up by remote 
worker 

Number of calls received by Remote 
worker that Received information that 
required a follow-up by the remote 
worker 

Unexpected Call transferred  Number of Calls received that did not 
require a standard transfer to an office, 
but was transferred to an office. 

Unresolved by Remote Worker because System Down 
Errors 

System Errors prevented Remote 
worker from resolving issue because a 
needed System was down. 

Transferred from Remote Worker Sum of Calls Resolved for Remote 
Worker 

Ave. Delay Before Answer by Remote Worker Sum of Calls received by a Remote 
Worker from Call Center 

Ave. Delay Before Abandon by Remote Worker Sum of Calls Unresolved at Call 
Center and Unresolved by Remote 
Worker   

Ave. Talk Time (min/sec) by Remote Worker Ave. Delay Before Answer at Remote 
Worker 

Avg. Wrap Time (min/sec) by Remote Worker Ave. Delay Before Abandon at Remote 
Worker 

Talk + Wrap Time by Remote Worker Ave. Talk Time (min/sec) for Remote 
Worker 

Customer Overall Satisfaction by Remote Worker Avg. Wrap Time min/sec) for Remote 
Worker 

Calls Offered by the IVR - English Calls Offered by the IVR - English 

Calls Handled by the IVR - English Calls Handled by the IVR - English 

Calls Abandoned at the IVR level - English Calls Abandoned at the IVR level - 
English 

Calls Offered by the IVR - Spanish Calls Offered by the IVR - Spanish 

Calls Handled by the IVR - Spanish Calls Handled by the IVR - Spanish 

Calls Abandoned at the IVR level - Spanish Calls Abandoned at the IVR level - 
Spanish 

Caller Type Shall be a Customer Profile, 
Stakeholder, Partner or Org Unit label 
that best fits caller description 

Reason for Call Shall be Program or Service and a 
Possible high level Business Process 
found on Business Process Hierarchy 

Dropping off documentation only   



Type of Document Type of Document being Dropped Off 

Name of Document Name of Document being Dropped Off 

Document to be given to Who needs the Document? 

Scan Document Was the document scanned into 
System? 

Scanned By Who Scanned the Document? 

For Case Number What Case is it associated with 

Worker for Case Who is the Worker needing the 
Document 

Unassigned, location number No Case number associated 

Unassigned, Supervisor Number No Worker, so assigned to best fit 
Supervisor 

Digitized Signature   

Signature Shall provide a Digitized Signature on 
all required OKDHS Documents that 
require a physical signature by the 
client and ensure a permanent record 
with the associated document 
completed. 

Predictive Dialing for Appointment Reminders by 
Worker 

  

Name Name of person  

Case number or identifying information Case number or other identifying 
information 

Phone   Client Contact Number 

Your Appointment time Time of Appointment 

You will meet with  Assigned Worker for Appointment 

You should arrive at 30 minutes before Appointment time 

You will meet at Provide Office Address 

Reminder Call to be done 24 hours before appointment 

 
 

 



J.3. APPENDIX C – TECHNICAL FEATURES AND FUNCTIONS 
J.3.1. Appendix C – Technical Features and Functions Categories  

J.3.1.1. The solution provides Enterprise System Architecture 

J.3.1.2. The solution provides Enterprise System Security 

J.3.1.3. The solution provides Enterprise System Development 

J.3.1.4. The solution is browser independent. 

J.3.1.5. The solution utilizes a relational database, such as Oracle, DB2, Microsoft SQL 
Server. 

J.3.1.6. System can be deployed in multiple phases.  

J.3.1.7. The solution provides performance monitoring, capacity planning, and analysis 
tools. 

J.3.1.8. The solution provides automated data archive and retrieval system. 

J.3.1.9. The solution provides backup, restart, and recovery. 

J.3.1.10. The solution provides audit tracking and control. 

J.3.1.11. The solution provides a rules engine. 

J.3.1.12. The solution provides a Web Portal for providers, customers, staff. 

J.3.1.13. The solution provides an automated Workflow. 

J.3.1.14. The solution provides versioning control 

J.3.1.15. The solution provides on-line reporting. 

J.3.1.16. The solution provides Iterative Development Environment.  

J.3.1.17. The solution provides Enterprise System Infrastructure 

J.3.1.18. The solution provides General Feature and Functions 

J.3.1.19. The solution provides Enterprise System Search 

J.3.1.20. The solution provides Enterprise System Printing 

 
J.3.2. The solution provides Enterprise System Architecture 

J.3.2.1. The solution is based on n-tier architecture. Presentation Tier – User Interface 
that communicates with other tiers by outputting results to the browser/client 
tier. Application Tier - Prescribes how business objects interact with one 
another, enforces the routes and the methods by which business objects are 
accessed and updated. Data Tier - This tier keeps data neutral and 
independent from application servers or business logic. Giving data its own tier 
also improves scalability and performance.  

J.3.2.2. The solution must allow changes or modifications without major changes to the 
infrastructure. 

J.3.2.3. Solution deploys primarily as an ultra-thin topology, except where functional 
requirements cannot be met.  Solution otherwise has a small footprint on the 
user interface device.  

J.3.2.4. Solution must function without the need for a fat client on the user interface 
device and should following a thin client infrastructure methodology. 

J.3.2.5. The solution is based on Service-Oriented Architecture (SOA). 



J.3.2.5.1. Deliver each discrete system capability as a sharable asset.  

J.3.2.5.2. Resulting services should be modular, distributable, 
discoverable, swappable/pluggable and sharable. 

J.3.2.5.3. Solution provides or recommends an Enterprise Service Bus 
(ESB).  

J.3.2.5.4. Solution provides or recommends a Legacy System Adaptor. 

J.3.2.5.5. Services maintain a relationship that minimizes dependencies 
and only requires that they maintain an awareness of each 
other.  

J.3.2.5.6. Services adhere to a communications agreement, as defined 
collectively by one or more service-description documents.  

J.3.2.5.7. Logic is divided into services with the intention of promoting 
reuse.  

J.3.2.5.8. Collections of services can be coordinated and assembled to 
form composite services.  

J.3.2.5.9. Services are designed to be outwardly descriptive so that they 
can be found and accessed via available discovery 
mechanisms.  

J.3.2.5.10. Solution provides tools/components for integrating with 
middleware and/or legacy systems.  

J.3.2.5.11. Solution provides guaranteed message delivery with two phase 
commit.  

J.3.2.5.12. Each component of the proposed solution should integrate 
using an SOA and industry standards portable data transfer 
and communications mechanism such as XML.  

 

J.3.2.6. The solution either provides all hardware and software for “System Availability” 
of meets 99% availability per year.  Or a recommendation for needed 
hardware and software for “System Availability” of meets 99% availability per 
year.   

J.3.2.6.1. The solution must provide 24 / 7 availability except for 
scheduled maintenance Timeframes.  All maintenance should 
be done off peak hours.  

 

J.3.2.7. The solution is based on Object-Oriented development. 

J.3.2.7.1. Solution utilizes the latest version of Unified Modeling 
Language (UML) design process and object-oriented 
development. 

J.3.2.7.2. The solution allows users to automatically generate code to 
define classes, attributes, and methods. 

 

J.3.2.8. The solution utilizes Lightweight Directory Access Protocol (LDAP). 



J.3.2.8.1. Every interface exposed to an end user on the OKDHS 
network should immediately authenticate the end user against 
the Active Directory credential they used to logon to his/her 
computer and grant the necessary permissions to the services 
provided on that interface based on membership in Active 
Directory groups.  

 

J.3.2.9. The solution must provide or interface with existing IVR system.   

J.3.2.9.1. The solution must provide a method to allow users to check 
case information using the existing IVR system.  This 
information must be secure and accessible only by personal 
identification number as established and securely provided to 
the client or customer. 

 

J.3.3. The solution provides Enterprise System Security 

J.3.3.1. Solution includes authentication and identity management protocol (Federated 
Identity Management) (Multi-factor identification). 

J.3.3.2. The solution provided advance encryption standards (AES): 

J.3.3.2.1.  AES-128; 

J.3.3.2.2.  AES-192; and 

J.3.3.2.3. AES-256. 

J.3.3.3. The solution utilizes Internet security certificates by industry-recognized 
Certificate Authority. 

J.3.3.4. The solution provides screen/data access controlled at the role level. 

J.3.3.5. Solution is FIPS 200 compliant. 

J.3.3.6. Solution provides screen-level and field-level security. 

J.3.3.7. Solution utilizes field-level locking. 

J.3.3.8. Solution utilizes CDMA and PKI security 

J.3.3.9. The solution provides HIPAA compliant. 

J.3.3.10. The solution provides ADA compliant. 

J.3.3.11. The solution must provide a method to support role based security for all 
users.  

J.3.3.12. The solution must provide a single user the ability to be assigned to multiple 
roles. 

J.3.3.13. The solution must provide all users a unique id. 

J.3.3.14. The solution must provide the utilization of the existing active directory user 
id’s for internal users. 

J.3.3.15. The solution must provide a method to determine what data will be accessed 
by each role. 

J.3.3.16. The solution must provide a method to update roles. 

J.3.3.17. The solution must provide a method to deactivate roles. 

J.3.3.18. The solution must provide a method to update users. 

J.3.3.19. The solution must provide a method to deactivate users. 



J.3.3.20. The solution must provide a method to validate all role requests.  Each role 
should be assigned to a division or program area and the area responsible for 
the role should be the validating authority. Utilizing the workflow module, 
process the request for security to the appropriate owner for approval. 

J.3.3.21. The solution must provide a method to validate and assign client/customer 
role(s) assignments automatically based on the programs or services being 
requested or received by the client/customer.  The business rules should 
describe the standard access for each type of client/customer.   

J.3.3.22. The solution must provide a method to manually Over Ride role assignments 
by an administrator. 

J.3.3.23. The solution must provide a method to document all actions done in the 
system by user id. 

J.3.3.24. The solution should provide an audit trail for tracking purposes. 

J.3.3.25. The solution must provide the capability to allow business rules to be defined 
to allow alerts to be created.  Alerts should be issued for behaviors defined as 
suspicious by the business rules.  

J.3.3.26. The solution must provide a method to create a history when any record is 
updated including the user id.  

J.3.3.27. The solution must provide a method to create a history when any record is 
viewed including the user id.  

J.3.3.28. The solution must provide a method to track all user activity in a log style 
format.  The log should be accessible on-line by authorized users and should 
be readable.  

J.3.3.29. The solution must provide an automated method for users to change 
passwords. 

J.3.3.30. The solution must provide an automated method for users to reset passwords. 

J.3.3.31. The solution must provide a method to validate user identity prior to allowing 
password resets or changes.  Validation methods may include requiring 
specific pins or data associated with the person requesting the reset. 

J.3.3.32. The solution must provide a method to further restrict access to specific cases 
and or individual records based on criteria established in business rules.  The 
access should be restricted to specified user roles or users. 

J.3.3.33. The solution must provide a method to allow for local administrative control of 
role assignment.  Roles will be established at an administrative level but 
assignment of specific individuals to an established role will be done at an 
office level. 

J.3.3.34. The solution must provide a method to determine updateable fields based on 
role.   

J.3.3.35. The solution must provide a method to determine read only fields based on 
role. 

J.3.3.36. The solution must provide a method for a client/customer to create a secure 
user account to access a subset of their own case data through a secure 
online portal. 

 

J.3.4. The solution provides Enterprise System Development 

J.3.4.1. The solution allows users to develop server pages and application server 
processes.  

J.3.4.2. The solution allows users to identify the impact of code changes across the 
entire development project. 

J.3.4.3. The solution allows users generate, import, and edit IDL libraries.  



J.3.4.4. The solution allows users to reverse engineer programmatic visual 
representations.  

J.3.4.5. Solution provides GUI controls including menus, tree views, text boxes, labels, 
drop-down lists, list boxes, radio buttons, check boxes, tabs, frames, toolbars 
wizards, etc. 

J.3.4.6. Solution includes line-by-line debug mode for objects and server pages. 

J.3.4.7. Solution supports special data characters. 

J.3.4.8. Solution includes code generators or recommends code generators. 

J.3.4.9. Solution includes a query analyzer/optimizer. 

J.3.4.10. Solution provides a DHTML and HTML Generator Tool. 

J.3.4.11. Solution provides XML 2.0 version or higher, parser, libraries, components, 
generator and visual tools.  

J.3.4.12. Solution utilizes a code analyzer. 

J.3.4.13. Solution allows selecting/copying/changing attributes of multiple objects at the 
same time. 

J.3.4.14. The solution must support Java EE and .NET architectures/standards. 

 

 

J.3.5. The solution is browser independent. 

J.3.5.1. Solution supports drag-and-drop functionality within the browser. 

J.3.5.2. The solution must provide a method to access the system from any web 
browser. 

J.3.5.3. Solution must be browser independent to the extent that it supports proper 
viewing by leading browsers such as Internet Explorer 7.0 and above, Mozilla 
Firefox v 3.6 and Safari v 5.0. The solution must follow basic design guidelines 
for browser independence such as minimal use of frames, reviewing HTML 
code for syntax, providing text options for Image maps, use server-side 
scripting to check for browsers and redirect users to pages customized for 
specific browsers. Any other design constructs that assist in achieving browser 
independence will be given full consideration before approval for 
implementation. 

 

J.3.6. The solution utilizes a relational database, such as Oracle, DB2, Microsoft SQL Server. 

J.3.6.1. Uses a relational Database as the primary data repository (Oracle, DB2 or MS 
SQL Server). 

J.3.6.2. Includes or a recommendation for a database engine monitor. 

J.3.6.3. Contains OLAP tools. 

J.3.6.4. Utilizes indexed database views. 

J.3.6.5. Utilizes data compression at rest and encryption in transit. 

J.3.6.6. Includes or a recommendation for database administration tools. 

 

J.3.7. System can be deployed in multiple phases.  

J.3.7.1. System does not have to be deployed as a single aggregate system and can 
be deployed in increments. 

 



J.3.8. The solution provides performance monitoring, capacity planning, and analysis tools. 

J.3.8.1. Solution includes or recommends tools for profiling and performance tuning. 

J.3.8.2. System must allow for effective monitoring interfaces so as data can be 
analyzed and studied, thereby facilitating system optimization. 

 

J.3.9. The solution provides automated data archive and retrieval system. 

J.3.9.1. System must allow for a storage infrastructure supported by heterogeneous 
tiered storage architecture, such as Storage Attached Network (SAN), Network 
Attached Storage (NAS), and Virtual Tape Systems (VTS). 

J.3.9.2. Users are able to control archiving by data object, file, class, and length of 
retention. 

J.3.9.3. Users are able to fully retrieve objects from archive. 

 

J.3.10. The solution provides backup, restart, and recovery. 

J.3.10.1. Solution includes automated backup and restore. 

J.3.10.2. Solution should provide backups needed for the potential recovery of 
the solution in the event of a disaster or in the event of a failed batch 
process.  These backups should include but are not limited to 
operating system software, database(s), and application files.  
Recovery and restart strategies for the systems and application should 
be well documented.    

 

J.3.11. The solution provides audit tracking and control. 

J.3.11.1. Users are able to audit and report on all database access, including Before 
and After database modifications and simple inquiries. 

J.3.11.2. Solution provides administration and auditing tools. 

J.3.11.3. Users are able to log, track, and report all actions and attempts performed on 
the system. 

J.3.11.4. Solution should provide audit tracking and controls for inquiries, 
modifications, addition and deletion of data required to meet state and federal 
compliancy standards.  Audit & compliancy reporting to accept various input 
parameters should be provided.  Audit tracking and controls for the systems 
and application should be well documented. 

 

J.3.12. The solution provides a rules engine or utilizes an existing rules engine available. 

J.3.12.1. Users are able to navigate business processes according to business rules. 

J.3.12.2. The solution must provide a business rules engine approach for the 
development and maintenance of the system. 

J.3.12.3. The solution must provide a method for the user to activate and deactivate all 
business rules. 

J.3.12.4. The solution must provide a method to allow for exceptions for all business 
rules for users with approved security that would function like an over ride.  

J.3.12.5. The solution must provide a method to establish effective dates of business 
rules. 

J.3.12.6. The solution must provide a method to allow forecasting of the impact of rule 
changes.  



J.3.12.7. The solution must provide the capability to support production/inference rules.  
These types of rules are used to represent behaviors of the type IF condition, 
THEN action.  For example, such a rule could answer the question: "Should 
this customer be allowed benefit?" by executing rules of this form "IF some-
condition, THEN allow-customer-a-benefit". 

J.3.12.8. The solution must provide the capability to support reaction/Event Condition 
Action rules, reacting to incoming events and process event patterns.   

J.3.12.9. The solution must provide a method to ensure that all rules can be modified or 
altered by approved roles.  The user should be notified in real time if a change 
or a new rule causes a conflict with an existing rule. 

 

J.3.13. The solution provides is Web Portal for providers, customers, staff. 

J.3.13.1. Users are able to access the system via IDs, passwords, and PIN numbers 
providers. 

J.3.13.2. The solution must provide a method for a client/customer to apply for services 
online through a secure online portal. 

J.3.13.3. The solution must provide a method for a worker, client/customer or provider to 
access the system through a secure online portal. 

J.3.13.4. The solution must provide a method for to access the system through a secure 
online portal. 

J.3.13.5. The solution must integrate with Active Directory and/or IBM TAM to guarantee 
secure access to the system.   

J.3.13.6. The system must be accessible through an existing and separate web portal, 
for example, okdhs.org, or ok.gov.  

J.3.13.7. The solution must provide a method to access the system from any web 
browser. 

J.3.13.8. Provide a scalable Web Portal for future expansion. 

J.3.13.9. Web portal solution shall provide multi content feeds. 

 

 

J.3.14. The solution provides an automated Workflow or utilizes an existing workflow product. 

J.3.14.1. The solution must provide for electronic signatures for the documents. 

J.3.14.2. The solution must provide a way to assign roles to processes that they are 
able and not be able to perform. 

J.3.14.3. The solution must provide annotation capabilities to review and approve 
documents. 

J.3.14.4. The solution must provide a workflow approval process that supports parallel 
approval steps. 

J.3.14.5. The solution must provide a method to allow access to other work tools such 
as a document generation system and or an imaging management system. 

J.3.14.6. The solution must facilitate the digital workflow of electronic documents. 

J.3.14.7. The solution must include capabilities for document/content routing. 

J.3.14.8. The solution must provide a workflow that is configurable to allow different 
approval processes based on the type of content item/template being created. 

J.3.14.9. The solution must provide a method to ensure that all rules can be modified or 
altered by approved roles.  The user should be notified in real time if a change 
or a new rule causes a conflict with an existing rule. 



J.3.14.10. The solution must provide the digital workflow of electronic documents solution 
that enables the design, analysis, optimization and automation of processes. 

J.3.14.11. The product must create an audit trail of all actions carried out on the workflow 
package. 

J.3.14.12. The solution must provide flexibility for authorized users to route documents on 
an ad hoc, exception basis (e.g. for special review) outside of normal 
automated routing. 

J.3.14.13. The solution must provide a workflow approval process that is configurable to 
support varying content item status during the authoring process (eg draft, 
awaiting approval, approved, published, archived etc) 

J.3.14.14. The solution must provide the ability to grant or withhold specific permissions 
based on role, type of content item and other criteria. 

J.3.14.15. The solution must provide a method to automatically create history of all 
documents to facilitate the digital workflow of electronic documents. 

J.3.14.16. The solution must be able to identify which data can be used by the logic of the 
workflow routing processes. 

J.3.14.17. The solution must be able to route the content by email. 

J.3.14.18. The solution must provide workflow templates. 

J.3.14.19. The solution must provide "inbox" functionality. 

J.3.14.20. The line of business should be notified when a request or batch is completed 
(document is produced and archived if applicable) via a SOA message. 

J.3.14.21. The solution must support “point-and-click” configuration enabling 
customization of workflow processes and user interface without programming. 

J.3.14.22. The solution must provide a visual, graphical (GUI) workflow tool to design 
workflow processes by "dragging and dropping" icons that represent workflow 
steps. 

 

J.3.15. The solution provides versioning control or recommends a versioning control tool. 

J.3.15.1.  Users are able to check-in and check-out code, etc. 

J.3.15.2. Solution provides for source code versioning. 

J.3.15.3. Solution should provide a combination of technologies and practices for 
tracking and controlling changes to a project's files, in particular to source 
code, documentation, and web pages.  It should encompass every aspect of 
running a project: inter-developer communications, release management, bug 
management, code stability and development efforts, and authorization of 
changes.   

 

J.3.16. The solution provides has on-line reporting. 

J.3.16.1. The solution must provide reporting capability. 

J.3.16.2. Solution should provide shared and published interactive reporting over the 
web, in email and documents.  It should allow for scheduled and secure report 
delivery and empower the user to view, print and share reports.  

 

J.3.17. The solution provides for or recommends an Iterative Development Environment.  

J.3.17.1. This is an environment which starts with initial planning and ends with 
deployment with cyclic iterations in between. 

J.3.17.2. The solution provides for Iterative Development Environment as a model 
employing successive iterations of; Planning, Requirements, Analysis & 



Design, Code, Test, Implementation and Evaluation. These “Iterations” may 
occur and flow multiple times as needed.  This model is intended to provide 
for: 

J.3.17.2.1. Quick feedback loop from business stakeholders to 
engineering and then back to business stakeholders 

J.3.17.2.2. Ability to refine requirements and design 

J.3.17.2.3. Early defect detection 

J.3.17.2.4. Focus on implementing the high priority and the high risk 
features at an early stage of development 

J.3.17.2.5. Short delivery mechanism to improve the quality of output. 

J.3.17.3. This environment will allow, at the iteration level, for Development, Unit 
Testing, Component testing and Integration testing.  Near the end of the 
iterations, is where System Integration Testing and User Acceptance Testing 
would occur.  Additionally, managing defects occurs within this environment 
and may happen in various iterations.   

 
J.3.18. The solution provides Enterprise System Infrastructure 

J.3.18.1. Solution provides built-in memory management.  

J.3.18.2. Users are able to import additional fonts. 

J.3.18.3. Users are able to create multiple simultaneous application sessions.  

J.3.18.4. Solution provides minimum (640 x480) screen resolution.  The system detects 
device resolution settings. 

J.3.18.5. Solution auto complete functionality for data fields in Web browser. 

J.3.18.6. Solution provides fault tolerance and fail-over. 

J.3.18.7. Solution provides load balancing. 

J.3.18.8. Solution includes encryptors/decryptors. 

J.3.18.9. Solution includes fuzzy search logic. 

J.3.18.10. Solution includes intelligent search logic. 

J.3.18.11. Solution provides host integration support. 

J.3.18.12. Solution provides coordinated promotion of all application components. 

J.3.18.13. Solution provides an API for integrating third-party tools. 

J.3.18.14. Solution provides query and transaction building wizards. 

 

J.3.19. The solution provides General Feature and Functions 

J.3.19.1. The solution must provide a method to create, display, update, deactivate, 
delete, expunge, track, unmerge data. 

J.3.19.2. The solution must provide a method to allow OKDHS to create, update and 
manage validity values for all fields such as establishing the pick list in drop 
down fields, setting valid date parameters and marking fields as required or 
optional.  

J.3.19.3. The solution must provide a method to check data for discrepancies within the 
system and data exchange information by comparing it to the reported or 
entered data. 

J.3.19.4. The solution must provide a method to compare data with data exchange 
partners real-time where available and batch otherwise and return the results 
based on business rules.  The process must be secure and timely.  



J.3.19.5. The solution must provide a method to view historical data.  

J.3.19.6. The solution must provide a method to ensure historical records include 
standard update information:  create date, create time, create user, create 
program, update date, update time, update user and update program.  

J.3.19.7. The solution must provide a method to allow for a configurable determination 
of the types for data collected and the format for each type.  

J.3.19.8. The solution must provide a method to allow determination as to how each 
data element is used by applying business rules. 

J.3.19.9. The solution must provide a way to store data that is received but incomplete 
in a temporary area.  The information should be viewable and should transfer 
to the production area once it has been completed.  

J.3.19.10. The solution must provide a search function that allows users to search the 
system based on various criteria. 

J.3.19.11. The solution must provide a name matching functionality/software such that it 
is configurable and allows for matching utilizing deterministic, probabilistic, 
fuzzy, phonetic, transliterative and other techniques to process data.  The 
matching algorithms must accommodate issues such as missing words, out of 
sequence errors, nicknames, abbreviations, phonetic variations, multi-national 
sources, concatenations and truncations. 

J.3.19.12. The solution must provide a method to allow for a print friendly screen print of 
all screens.  

J.3.19.13. The solution must provide a method to allow for customization of help files that 
might include graphics, hyperlinks to relevant material, examples, or 
instructions on how to complete a process. Hyperlinks. 

 

J.3.20. The solution provides Enterprise System Search 

J.3.20.1. The solution must provide a search function that allows users to search the 
system based on various criteria such as name, address, case number, 
client/customer number, employee and county/office of service. 

J.3.20.2. The solution must allow end users to perform searches of their own archived 
email through Outlook.   

J.3.20.3. The solution must provide a search engine for searching document 
properties/metadata and content. 

J.3.20.4. The solution must provide for the ability for navigation buttons enabling users 
to go directly to the first hit in the returned document, and thereon to the next 
or previous hit as required this means users avoid having to read through 
pages and finding the relevant section. 

J.3.20.5. The solution must provide a name matching functionality/software such that it 
is configurable and allows for matching utilizing deterministic, probabilistic, 
fuzzy, phonetic, transliterative and other techniques to process data  The 
matching algorithms must accommodate issues such as missing words, out of 
sequence errors, nicknames, abbreviations, phonetic variations, multi-national 
sources, concatenations and truncations. 

J.3.20.6. The solution must provide the ability to re-sort the results list using different 
criteria, such as title, number of hits, relevancy, date changed, file type or any 
other criteria. 

J.3.20.7. The solution must provide the ability to search queries using Boolean 
operators (e.g. AND, OR and NOT, wildcard), proximity operators (near;with) 
to refine searches and accept phrases for full-text searches and fuzzy text 
search. 



J.3.20.8. The solution must provide a function to accommodate spelling errors which 
would result in searching ‘sounds like’ function, which enables users to find 
other words that they are typing. 

J.3.20.9. The solution must provide thesauruses particularly intended to support 
Government. 

J.3.20.10. The solution must provide thesauruses particularly intended to support Health 
and Human Services.  

 

J.3.21. The solution provides or recommends an Enterprise System Printing solution. 

J.3.21.1. Provide ability to print documents on a variety of printers using standard MS-
Windows print drivers. 

J.3.21.2. The system should allow end users to override their default printer selection 
and other destinations based on LOB and document printing policies. 

J.3.21.3. The system should not required networked printers be installed locally on the 
server for it to be used by an end user in a print destination. 

J.3.21.4. The system should provide the index file and PDF product for each document 
separately to a collector directory based on the "indexing definition" value 
attached to the template.  

J.3.21.5. The line of business should be able to submit bulk requests to the system for 
documents that do not have user free form data elements or predefined 
selectable options. 

J.3.21.6. The line of business should be able to collect all of the requests that have been 
queued, process them and include in batch printing job that must be submitted 
to the production printers, currently a Xerox high speed device with a software 
queue front end that accepts PostScript with Xerox Job Tickets or PDF with or 
without a Xerox Job Ticket. 

J.3.21.7. An end user should be able to submit a template to be printed at a printer 
anywhere on the network without requiring that printer be installed on the end 
users local computer. 

J.3.21.8. The system should either be capable of connecting to a 3rd party printer store 
or provide a means to manage network connected printers by building, 
location and model. 

J.3.21.9. The system should be able to direct output to any PostScript 3 compliant 
printer via delivery to an SMB share or the IPP printing protocol using generic 
PostScript data and drivers. 

 
 

 
 



Appendix D - As-Is Software Applications 
System Description Type 

APS  Adult Protective Services Web 

Child Care Licensing Child Care Licensing - VB Web 

Child Care Reports Child Care Reports Mainframe  

Commodities Commodities Mainframe/Client-Server 

Day Care Authorizations Day Care Authorizations Mainframe  

Day Care Monthly batch process Day Care Monthly batch process Mainframe  

Diversion Assistance  Diversion Assistance  Mainframe  

EBT Day Care  Electronic Benefits Transfer Mainframe  

EBT Food Stamps Electronic Benefits Transfer Mainframe  

EBT Provider Web Electronic Benefits Transfer Mainframe  

EKIDS Electronic KIDS (Web based component of 
KIDS) Web 

ELDERS  Electronic Data Entry and Retrieval System Web 

E-MED Electronic Medicaid Web 

Food Stamp Calculator Food Stamp Calculator Mainframe  

TCM FILES Targeted Case Management Mainframe  

Managed Health Care Managed Health Care Mainframe  

MEDATS System - COBOL Medical Eligibility Data And Tracking System 
(MEDATS System) Mainframe  

Medical Eligibility Medical Eligibility Mainframe  

Medical Regular Roll Medical Regular Roll Mainframe  

Medicare Buy-in Part A System Medicare Buy-in Part A System Mainframe  

NTMC Eligibility  Non-Technical Medical Care Mainframe  

Overpayments Overpayments Mainframe  

Plan of Care Plan of Care Mainframe  

PB Authorizations PB Authorizations Mainframe  

Personal Care Authorizations Personal Care Authorizations Mainframe  

PS2 Inquiry   PS2 Inquiry   Mainframe  

Public School Nutrition Program Public School Nutrition Program Mainframe  

Reconciliations (ARROW)  (F) Reconciliations (ARROW)  (F) Mainframe  

Short-Term Authorizations Short-Term Authorizations Mainframe  

Smart Start Smart Start Mainframe  

SSI/DCP Supplemental payments  Mainframe  

Supplemental payments Supplemental payments Mainframe  

TANF Temporary Assistance for Needy Families Mainframe  

Voluntary Day Care Voluntary Day Care Mainframe  

ALFX Alpha Cross Reference Mainframe  



ARU Reporting and Sampling Process  Accounts Receivable Update Mainframe  

Authorizations Authorizations Mainframe  

Baby Voucher Process  Baby Voucher Process  Mainframe  

BENDEX Beneficiary and Earnings Data Exchange Mainframe  

Case numbering Case numbering Mainframe  

CCM Web Client Contact Manager Web 

Client Numbering  Client Numbering  Mainframe/Client-Server 

Contracts Contracts Mainframe  

CWA Reports CWA Reports Mainframe  

Data Exchange Data Exchange Mainframe  

DDT System  Data Dictionary Tables Mainframe  

Direct Deposit Bank Information Direct Deposit Bank Information Mainframe  

DOC/GEN Document Generation Mainframe/Client-Server 

Employee Self Services – Intranet Employee Self Services - Intranet Web 

ET & E Authorizations Education, Training and Employment  Mainframe  

EX Processes Exception Processes Mainframe  

Federal Reporting Federal Reporting Mainframe  

FF Case Entry Free Form Mainframe  

HIFA Health Insurance Flexibility Accountability Mainframe/Web 

High Performance Bonus Report High Performance Bonus Report Mainframe  

HR Job Announcements – Internet HR Job Announcements - Internet Web 

HRIS System - ORACLE Database HRIS System - ORACLE Database Web 

JOIN Joint Oklahoma Initiative Network Web 

Mass County Supervisor/Worker Update 
Process 

Mass County Supervisor/Worker Update 
Process Mainframe  

MDRC Manpower Development Research  
Corporation Mainframe  

OCA Office of Client Advocacy Mainframe  

OIG System Office of Inspector General Mainframe  

Sales Tax Refunds Sales Tax Refunds Mainframe  

SQL Reporting Services OKDHS Live Web 

TEFRA Tax Equity and Fiscal Responsibility Act of 
1982 Mainframe  

Texas Data Exchange Texas Data Exchange Mainframe  

Third-Party Liability System Third-Party Liability System Mainframe  

Web PIN System Web PIN System   

ABAWD System Process  Able-Bodied Adult Without Dependents  Mainframe  

Adult Day Care Adult Day Care Mainframe  

Aging Services Aging Services Mainframe  

DDSD Inquiries and Reports Developmental Disabilities Services Division Mainframe  



DDSD SLA, NFM, POC SLA - Supported Living Assistance; NFM - 
Non Fed Med; POC - Plan of Care Mainframe  

Developmental Disabilities 
Interfaces/CCM Developmental Disabilities Interfaces/CCM Mainframe/Client-Server 

ACES  Automated Caseload Evaluation System Mainframe/Web 

FACS  Family Assistance Client Support Mainframe/Client-Server 

IV-E and PS2 Interface System IV-E and PS2 Interface System Mainframe  

KIDS/Child Welfare System Case Information Data System Mainframe (Linux)/Client-
Server 

LIHEAP Low Income Home Energy Assistance 
Program  Mainframe  

Long-Term Care Authorization Long-Term Care Authorization Mainframe  

Child Support Services Oklahoma Support Information System Mainframe  

 



Appendix E - Key Indicators 

MEASURE

FY 2012
Federal 
Bench-
mark *

Target First          
Quarter Second Quarter Third Quarter Fourth Quarter FY 2013    

(Rolling Year)

1.0 Percent of paternities established** 115.21% 90.00% 90.00% 109.38% 131.93% 129.03% 114.15% 121.50% 6.29 5.46%
1.1 Number of out of wedlock births 17,566 N/A N/A 4,574 4,168 3,951 4,743 17,436 -130 -0.74%
1.2 Number of paternities established 20,238 N/A N/A 5,003 5,499 5,098 5,414 21,184 946 4.67%

            Voluntary Paternities 14,404 N/A N/A 3,546 3,856 3,458 3,982 14,917 513 4%

            Court-Ordered Paternities 5,834 N/A N/A 1,457 1,643 1,640 1,432 6,267 433 7.42%

2.0 Percent of support orders established ** 77.60% 80.00% 78.10% 78.40% 78.99% 79.21% 79.64% 79.64% 2.04 2.62%
2.1 Number of active cases 201,960 N/A N/A 202,313 202,098 203,777 204,646 204,646 2,686 1.33%
2.2 Number of cases with orders 156,725 N/A N/A 158,615 159,637 161,418 162,974 162,974 6,249 3.99%

3.0 Percent of current support  collected ** 55.58% 80.00% 56.00% 54.86% 55.53% 54.34% 55.62% 55.09% -0.49 -0.88%
3.1 Current support due $406,867,008 N/A N/A $104,531,716 $106,560,594 $108,539,672 $109,689,475 $429,270,480 22,403,472 5.51%
3.2 Current support collected $226,149,402 N/A N/A $57,349,603 $59,172,457 $58,982,572 $61,010,378 $236,493,927 10,344,525 4.57%

4.0 Percent of past due support collected **@ 61.46% 80.00% 61.60% 42.68% 44.70% 43.17% 46.32% 61.56% 0.10 0.16%
4.1 Number of cases with arrears due 162,149 N/A N/A 148,098 149,720 151,395 152,701 166,467 4,318 2.66%
4.2 Number of cases with arrears collected 99,661 N/A N/A 63,213 66,920 65,354 70,725 102,483 2,822 2.83%

   PAST DUE SUPPORT COLLECTED - 
DOLLARS $$$ 5.81% N/A N/A 1.04% 1.08% 1.74% 1.75% 5.53% -0.28 -4.88%
                Arrears Dollars $$$ Due $1,939,413,845 N/A N/A $1,974,426,621 $2,005,064,017 $2,028,359,258 $2,047,909,059 $2,047,909,059 108,495,215 5.59%

                Arrears Dollars $$$ Collected $112,666,153 N/A N/A $20,438,871 $21,685,921 $35,300,855 $35,751,543 $113,161,461 495,308 0.44%

5.0 Cost Effectiveness** + $4.58 $5.00 $4.70 $4.53 $4.51 $4.73 $4.65 $4.65 $0.08 1.69%
5.1 Total cost (last 12 months) $74,226,227 N/A N/A $75,170,843 $77,058,740 $73,063,977 $75,312,424 $75,312,424 $1,086,197 1.46%
5.2 Total collections (last 12 months) $339,665,824 N/A N/A $340,555,782 $347,382,126 $345,847,365 $350,444,360 $350,444,360 $10,778,536 3.17%

6.0 Percent of medical orders established ** 90.66% N/A 91.20% 90.98% 91.26% 91.34% 91.52% 91.52% 0.85 0.94%

6.1
Number of cases with support orders 
excluding arrears only cases 119,939 N/A N/A 121,429 122,447 123,958 124,435 124,435 4,496 3.75%

6.2 Number of cases with medical orders 108,742 N/A N/A 110,474 111,743 113,221 113,880 113,880 5,138 4.72%

       Federal report requires annual figure only - cases with an arrears collection during the year compared to cases  with arrears balances.    
       9-30-05 criteria change added interest which reduced annual figure by 2.75 percentage points on that date.
+    Cost Effectiveness no longer includes an estimate of indirect costs to be billed to the tribe.  Tribe will not be billed.
      State ceased reimbursing tribe for 10% of tribe's direct costs effective with 7/1/07 expenses and all those costs have now been paid by the state.  
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*     Federal Benchmark is the figure at which OCSS receives maximum federal incentive dollars.
**   All figures exclude tribal offices due to 10-1-01 transition of tribal office to direct federal funding.
@  Past due support collected quarters are understated compared to rolling year figure which is now 61.56%.  



FY 2012
Federal 
Bench
mark

Target FY 2013

1.0 Percent of paternities established 115.21% 90.00% 90.00% 121.50%
2.0 Percent of support orders established 77.60% 80.00% 78.10% 79.64%
3.0 Percent of current support collected 55.58% 80.00% 56.00% 55.09%
4.0 Percent of past due support collected 61.46% 80.00% 61.60% 61.56%
6.0 Percent of medical orders established 90.66% N/A 91.20% 91.52%
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Appendix E - Key Indicators
Child and Family Service Division

Label Name Description Baseline Target Target Date Report 
Frequency

1.1
Maltreatment 
by Resource 
Caregivers

Of all children in foster care during the 
reporting period, what percent were not 
victims of substantiated or indicated 
maltreatment by foster parent or facility 
staff member.

98.38% 99.68% 6/30/2016

1.2
Maltreatment 
by Parents in 
Custody

Of all children in the legal custody of 
OKDHS during the reporting period, what 
number and percent were not victims of 
substantiated or indicated maltreatment 
by a parent and what number were 
victims.

98.56% 99.00% 6/30/2016

2.1 Foster Homes Newly approved foster homes. 431 781 6/30/2013

2.3 Therapeutic 
Foster Homes Newly approved therapeutic foster homes. 64 150 6/30/2013

3.1 Frequency of 
Contacts

The percentage of the total minimum 
number of required monthly face-to-face 
contacts that took place during the 
reporting period between case workers 
and children in foster care for at least 1 
calendar month during the reporting 
period.

95.50% 95.00% 6/30/2016

3.2

Frequency of 
Primary 
Worker 
Contacts

The percentage of the total minimum 
number of required monthly face-to-face 
contacts that took place during the 
reporting period between primary 
caseworkers and children in foster care 
for at least 1 calendar month during the 
reporting period.

51.20% 65.00% 6/30/2013

4.1a

Placement 
Stability less 
than 12 
Months

Of all children served in foster care during 
the year who were in care for at least 8 
days but less than 12 months, the 
percentage that had two or fewer 
placement settings.

70% 88% 6/30/2016

4.1b
Placement 
Stability 12 to 
24 Months

Of all children served in foster care during 
the year who were in care for at least 12 
months but less than 24 months, the 
percentage that had two or fewer 
placement settings.

50% 68% 6/30/2016

4.1c

Placement 
Stability 24 
Months or 
More

Of all children served in foster care during 
the year who were in care for at least 24 
months, the percentage that had two or 
fewer placement settings.

23% 42% 6/30/2016

4.2
Placement 
Stability After 
12 Months

Of those children in foster care for more 
than 12 months, the percent of children 
that experienced two or fewer placements 
settings after their first 12 months in care.

4.3
Moves 
Toward 
Permanency

Of all moves from one placement to 
another in the reporting period, the 
percent in which the new placement 
constitutes progression toward 
permanency.

5.1 Shelter Use 
Under 2

The number of child-nights during the 
past six months involving children under 
age 2 years.

2,923 0 12/31/2012

5.2 Shelter Use 2 
to 5

The number of child-nights during the 
past six months involving children age 2 
years to 5 years.

8,853 0 6/30/2013

5.3 Shelter Use 6 
to 12

The number of child-nights during the 
past six months involving children age 6 
years to 12 years.

20,147 10,074 6/30/2014

5.4 Shelter Use 
Over 12

The number of child-nights during the 
past six months involving children age 13 
years or older.

20,635
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6.2a
Permanency 
within 12 
Months

Percent of children who entered foster 
care between 12 to 18 months prior to the 
end of the reporting period who reach 
permanency within one year of removal, 
by type of permanency.

6.2b
Permanency 
within 24 
Months

Percent of children who entered their 12th 
month in foster care between 12 to 18 
months prior to the end of the reporting 
period who reach permanency within two 
years of removal, by type of permanency.

6.2c
Permanency 
within 36 
Months

Percent of children who entered their 24th 
month in foster care between 12 to 18 
months prior to the end of the reporting 
period who reach permanency within 
three years of removal, by type of 
permanency.

6.2d
Permanency 
within 48 
Months

Percent of children who entered their 36th 
month in foster care between 12 to 18 
months prior to the end of the reporting 
period who reach permanency within four 
years of removal.

6.3
Reentry 
within 12 
Months

Of all children discharged from foster care 
in the 12 month period prior to the 
reporting period, the percentage of 
children who re-enter foster care during 
the 12 months following discharge.

10.30% 8.20% 6/30/2016

6.4

Permanency 
Among 
Legally Free 
at Age 16

Among legally free foster youth who 
turned 16 in the period 24 to 36 months 
prior to the report date, the percent that 
exited to permanency by age 18, stayed 
in foster care after age 18, and exited 
without permanency by age 18.

30.00%

6.5
Permanency 
Among 
Legally Free

Of all children who became legally free for 
adoption in the 12-month period prior to 
the year of the reporting period, the 
percentage who were discharged from 
foster care to a finalized adoption in less 
than 12 months from the date of 
becoming legally free.

54.30% 75.00% 6/30/2016

6.1

Permanency 
Among 
Legally Free 
with No 
Adoptive 
Placement

Of children who were legally free but not 
living in an adoptive placement as of 
March 7, 2013, the number of children 
who have achieved permanency.

6.6 Trial Adoption 
Disruptions

The percent of adoptions that did not 
disrupt over a 12 month period, of all trial 
adoptive placements during the previous 
12 month period.

97.10% 97.30% 6/30/2016

6.7 Adoption 
Dissolutions

The percent of children whose adoption 
was finalized over a 24 month period who 
did not experience dissolution within 24 
months of finalization.

99.00% 99.00% 6/30/2016
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J.6. APPENDIX F - BUSINESS ASSOCIATED TERMS 
J.6.1. HIPAA Definitions. 

J.6.1.1. “Business Associate” means the “Contractor”, as used in this contract and as 
defined in 45 CFR 160.103, who performs or assists in the performance of an 
activity for or on behalf of the Covered Entity that involves the use or 
disclosure of client protected health information (PHI).  Any reference to 
Business Associate in this contract includes Business Associate’s employees, 
agents, officers, subcontractors, Third-Party contractors, volunteers, or 
directors.  

J.6.1.2. “Covered Entity” means OKDHS, a Covered Entity as defined in 45 CFR 
160.103. 

J.6.1.3. “Disclosure” means the release, transfer, provision of, access to, or divulging in 
any other manner of information outside the entity holding the information. 

J.6.1.4. “HIPAA” means the Health Insurance Portability and Accountability Act of 
1996, as codified at 42 USCA 1320d-d8, and its attendant regulations as 
promulgated by the U.S. Department of Health and Human Services (HHS), 
the Center for Medicare and Medicaid Services (CMS), the Office of the 
Inspector General (OIG), and the Office for Civil Rights (OCR).  

J.6.1.5. “Individual” means the person who is the subject of PHI and includes a person 
who qualifies as a personal representative in accordance with 45 CFR 
164.502(g). 

J.6.1.6. “Minimum Necessary” means the least amount of PHI necessary to accomplish 
the purpose for which the PHI is needed. 

J.6.1.7. “Protected Health Information (PHI)” means information created or received by 
Business Associate from or on behalf of Covered Entity that relates to the 
provision of health care to an individual; the past, present, or future physical or 
mental health or condition of an individual; or past, present, or future payment 
for provision of health care to an individual.  45 CFR 160.103.  PHI includes 
demographic information that identifies the individual or about which there is 
reasonable basis to believe, can be used to identify the individual.  45 CFR 
160.103.  PHI is information transmitted or held in any form or medium.  45 
CFR 160.103.  PHI does not include education records covered by the Family 
Educational Rights and Privacy Act, as amended, 20 USCA 
1232g(a)(4)(B)(iv).   

J.6.1.8. “Use” means, with respect to individually identifiable health information, the 
sharing, employment, application, utilization, examination, or analysis of such 
information within an entity that maintains such information. 

J.6.2. HIPAA   Compliance. 

J.6.2.1. Performance of Duties.  Business Associate shall perform all contract duties, 
activities and tasks in compliance with HIPAA  and other applicable law.  
Business Associate shall not act or fail to act in a manner that would cause 
OKDHS to not be in compliance with HIPAA and other applicable law.  

J.6.2.2. Breach.  If Business Associate breaches Business Associate’s obligations 
under the terms of this contract, OKDHS may terminate this contract upon 
notice to Business Associate.  If termination is not feasible, OKDHS will report 
the problem to the Secretary of Health and Human Services (“HHS”).  

J.6.2.3. Consent to Audit.  Business Associate shall give reasonable access to OKDHS 
client PHI, records, books, documents, electronic data and/or all other 
business information received from, or created or received by Business 
Associate on behalf of OKDHS, to HHS and/or to OKDHS for use in 
determining OKDHS’ compliance with HIPAA privacy requirements.  Business 
Associate shall notify client, in advance, if possible, or as soon as thereafter 
possible, of a OKDHS request for access and shall provide to client a copy of 
all information disclosed to OKDHS. 



J.6.2.4. Use and Disclosure of PHI.  Business Associate is limited to the following 
permitted and required uses or disclosures of OKDHS client PHI:  

J.6.2.5. Minimum Necessary Standard.  Business Associate shall apply the HIPAA 
minimum necessary standard to any use or disclosure of OKDHS client PHI 
necessary to achieve the purposes of this contract. [See, 45 CFR 164.514 
(d)(2) through (d)(5)].  

J.6.2.6. Disclosure as Part of the Provision of Services.  Business Associate shall only 
use or disclose OKDHS client PHI as required to perform the services 
specified in this contract or as required by law, and shall not use or disclose 
such PHI in any manner inconsistent with the use and disclosure restrictions 
placed on the Covered Entity by HIPAA. 

J.6.2.7. Reporting.   Within five (5) working days of becoming aware of an unauthorized 
use or disclosure of the PHI or of a security incident, Business Associate shall 
report to OKDHS in writing all uses or disclosures of PHI not provided for by 
this contract and/or any security incident, as defined in HIPAA.  45 CFR 
164.304.  Upon request by OKDHS, Business Associate shall mitigate, to the 
extent practicable, any harmful effect resulting from the impermissible use or 
disclosure or the security incident.  

J.6.2.8. OKDHS Notice of Requests for Disclosure.  OKDHS will notify Business 
Associate when OKDHS client PHI is requested from OKDHS that has been 
previously provided to Business Associate by OKDHS.  Business Associate 
shall cooperate with OKDHS with regard to such request.  

J.6.3. Safeguarding PHI. 

J.6.3.1. Duty to Protect OKDHS Client PHI.  Business Associate shall protect PHI from, 
and shall establish appropriate safeguards to prevent, the unauthorized 
disclosure of PHI in accordance with the terms and conditions of this contract 
and state and federal law, including any regulations governing the security of 
PHI and the transmission, storage or maintenance of electronic data that 
contains PHI, for as long as the PHI is within its possession and control, even 
after the termination or expiration of this contract.  Moreover, Business 
Associate shall implement administrative, physical, and technical safeguards 
that reasonably and appropriately protect the confidentiality, integrity, and 
availability of PHI that is created, received, maintained, or transmitted on 
behalf of OKDHS.  

J.6.3.2. Return of OKDHS Client PHI.  Business Associate shall, within ten (10) 
working days of termination or expiration of this contract, in accordance with 
Contract Termination and Expiration Procedures and at the discretion of 
OKDHS, either return or destroy all PHI received from OKDHS, or created or 
received by Business Associate on behalf of OKDHS, that the Business 
Associate still maintains in any form and retain no copies of such PHI.  If such 
return or destruction is not feasible, as mutually agreed to by the parties, then 
Business Associate shall extend the protections of this contract to the PHI and 
limit further uses and disclosures to those purposes that make the return or 
destruction of the PHI infeasible, for as long as the PHI is within the Business 
Associate’s possession and control, even after the termination or expiration of 
this contract.  The requirements of this provision extend to PHI in possession 
of third parties under contract to Business Associate.  

J.6.3.3. Third-Party Contracts.  Business Associate shall enter into a written contract 
that contains the same terms, restrictions, and conditions as this HIPAA 
Requirements provision, with any agent, subcontractor, independent 
contractor, or other Third-Party that has access to the OKDHS client PHI 
accessible to Business Associate under the terms of this contract.  Moreover, 
Business Associate shall ensure that any such agent, subcontractor, 
independent contractor, or other Third-Party agrees to implement reasonable 
and appropriate safeguards to protect OKDHS client PHI.   

J.6.4. Individual Rights. 



J.6.4.1. Access. 

J.6.4.1.1. Business Associate shall provide access to OKDHS client PHI 
to OKDHS, in the time and manner reasonably requested by 
OKDHS. 

J.6.4.1.2. At the request of OKDHS, Business Associate shall respond, in 
the time and manner reasonably requested by OKDHS, to 
requests by individuals for access to their PHI. 

J.6.4.1.3. If any individual asks Business Associate for access to PHI, 
Business Associate shall within three (3) working days 
forward the request to OKDHS for response. 

J.6.4.2. Accounting of Disclosures 

J.6.4.2.1. Business Associate shall document all disclosures of OKDHS 
client PHI and such information related to such disclosures 
that OKDHS is required to provide to a client to meet its 
obligations under HIPAA.  

J.6.4.2.2. Within ten (10) working days of a request from OKDHS, 
Business Associate shall make available to OKDHS the 
information that is necessary for OKDHS to respond to a 
request for an accounting of disclosures of OKDHS client PHI.  
See 45 C.F.R. 164.504 and 164.528. 

J.6.4.2.3. At the request of OKDHS, Business Associate shall respond, in 
the time and manner reasonably requested by OKDHS, to 
requests by individuals for an accounting of disclosures of 
PHI. 

J.6.4.2.4. If any individual asks Business Associate for an accounting of 
disclosures of OKDHS client PHI, Business Associate shall 
within three (3) working days forward the request to OKDHS 
for response.    

J.6.4.2.5. Business Associate’s record keeping procedures shall be 
sufficient to respond to a request for an accounting under this 
section for the six (6) years prior to the date on which the 
accounting was requested except for disclosures that 
occurred prior to the HIPAA compliance date for OKDHS. 

J.6.4.2.6. Amendment.  If OKDHS amends, in whole or in part, a record 
or PHI  and OKDHS has previously provided the PHI or record 
that is the subject of the amendment to Business Associate 
then OKDHS will inform Business Associate and Business 
Associate shall amend any record or PHI of a OKDHS client in 
the time and manner requested by OKDHS.  If any individual 
asks for an amendment, Business Associate shall within three 
(3) working days forward such request to OKDHS for 
response.  

J.6.4.3. No Third-Party Beneficiaries.  Except as expressly provided in this contract, 
nothing in this contract shall or shall be construed to give rights or benefits to 
any person not a party to this contract. 

 
 



Appendix G - Reports 
   Child Welfare Services 
   Report ID Report Name Description Run Date Report Location 

YI1001 KIDS Staff Report  List of all DHS staff with details Daily CWS WebFOCUS- 
Staff  

YI1002 Non DHS Childre Welfare 
Staff Report List of all Non-DHS staff with details Daily CWS WebFOCUS- 

Staff  

YI1003 KIDS Staff Security 
Report 

List of all DHS and Non-DHS staff KIDS 
security levels Daily CWS WebFOCUS- 

Staff  

YI1004 KIDS Worker Type Report  Details on worker job duties % designated 
for each work type Daily CWS WebFOCUS- 

Staff  

YI020 Vacancy Report List of resource homes with a vacancy 

Updates 
Daily at 6 

AM, 12PM, 
6PM, and 

12PM 

CWS WebFOCUS- 
Resource 

YI021 Resource Family Re-
Assessment Report 

Report on resource types and open 
homes that have an open, approved 
resource family assessment 

Updates 
every six 

hours 

CWS WebFOCUS- 
Resource 

YI023 
Open Resource Home 
(Approved or 
Unaaproved) 

All open resource homes approved or 
unapproved details  Daily CWS WebFOCUS- 

Resource 

YI024 

Contact Info For Open 
Resource Homes 
(Approved or 
Unapproved) 

Detailed information on open resource 
homes approved or unapproved Daily CWS WebFOCUS- 

Resource 

YI025 
CPS Referral and WPC 
For Open Resouce 
Homes  

Report details of referrals on open 
resource homes Daily CWS WebFOCUS- 

Resource 

YI026 Shelter Log Details of age and lenght of stay at the 
two DHS shelters Daily CWS WebFOCUS- 

Resource 

YI080 Pre-Resource List  Details of pre-resources unapproved Daily  CWS WebFOCUS- 
Pre-Resource 

YI100 Judges Report (PDF 
Only) 

Report for the Judicial system. Can be 
printed off to give the Judge a list of all 
children in the judicial area. 

Daily CWS WebFOCUS- 
Permanency 

YI101 Judicial Report (Excel 
Only) 

Report with a list of all children in the 
Judicial system by state and by Judge Daily CWS WebFOCUS- 

Permanency 

YI102 Disaster List (PDF Only) List of all childen in custody Daily CWS WebFOCUS- 
Permanency 

YI102A Disaster List (Trial 
Adoption-PDF only List of all Adoption Children in custody Daily CWS WebFOCUS- 

Permanency 

YI103 Placement Report (Excel 
Only) List of all children in Placements. Daily CWS WebFOCUS- 

Permanency 

YI103A Placement Report (Trial 
Adoption-Excel Only) 

List of all children placed in trial adoptive 
homes Daily CWS WebFOCUS- 

Permanency 

YI104 Child Information Report 
(Excel Only) 

List of all children placed in trial adoptive 
homes Daily CWS WebFOCUS- 

Permanency 

YI105 ICWA Report (Excel Only) List of all children that are Indian Child 
Welfare Act Eligible. Daily CWS WebFOCUS- 

Permanency 

YI106 IV-E Report (Excel Only) List of all children who area IVE Eligible or 
Ineligible. Daily CWS WebFOCUS- 

Permanency 

YI107 IL Information Report 
(Excel Only) DHS custody youth with open removal  Daily  CWS WebFOCUS- 

Permanency 

YI613D Daily Shelter Report Details of all children 
placed at any shelter  Daily  CWS WebFOCUS-

Resource  



YI619S CPS Compliance Report 

WebFOCUS Report developed for Intake 
tells the Priority one, two and three's that 
are past due or not initiated. Gives a 
variety of picklists to check and determine 
the referral status 

Daily WebFOCUS Reports-
CPS 

YI706 Referral Removal Data 
Report of children removed by county for 
the SFY. Give the number percentage 
and the placement information. 

Weekly 
Mondays 

CWS WebFOCUS- 
CWS Reports 

YI733A4 
YI733A4 Children with 
Trust Account Balance 
>=$1100 

List of children with a Trust Account 
Balance greater than $1100 

Monthly on 
the 1st 

CWS WebFOCUS- 
CWS Reports 

YI736A 
Children in DHS 
Supervision 
Detail/Summary 

An excel spreadsheet on the infonet. 
Monitors children in Supervision 

Weekly 
Mondays 

CWS WebFOCUS- 
CWS Reports 

YI736B Children in DHS Custody 
without an Open Removal 

An excel spreadsheet on the infonet. 
Monitors children in DHS custody with no 
open removal. 

Weekly 
Mondays 

CWS WebFOCUS- 
CWS Reports 

YI739 Open Family Centered 
Services Cases 

This report contains data from KIDS 
pulled for the Prevention staff. Contacts, 
dates and other data. 

Weekly 
Mondays 

CWS WebFOCUS- 
CWS Reports 

YI755 Screen Out Summary  Details of all referrals screened out by the 
Hotline  Daily  WebFOCUS Reports-

CPS 

YI758 Resource Summary 
Report 

Sumary Report listing counts of resources 
by type beginning and end of State Fiscal 
Year. 

Weekly on 
Monday 

CWS WebFOCUS- 
Resource 

YI768 Workload Estimations  Details of numbers per county  Daily  CWS WebFOCUS- 
Staff  

YI768A 
Children placed Outside 
the County of the Primary 
Worker  

Details of children placed outside of 
county and contiguous  Daily  CWS WebFOCUS- 

Staff  

YI768C Staff Workload Details per worker about assignments Daily  CWS WebFOCUS- 
Staff  

YI772 Hotline Referrals 
Received  

Details about all referrals received at the 
Hotline Daily  WebFOCUS Reports-

CPS 

Outcomes - 
Non-Re-Entry 
into OOHC 

Children Not Re-Entering 
Out-of-Home Care 

% of children who re-enter out of home 
care within 12 months of previous exit 
(current removal entry date within 12 
months of last removal exit date) 

Weekly 
Mondays 

WebFOCUS 
Dashboard- All Reports 

Outcomes - 
Non-
Recurrance 
of CAN 

Non-Recurrence of Child 
Abuse and Neglect 

% of children with a confirmed report of 
child abuse & neglect from Jan-June with 
a recurrence of maltreatment with 183 
days (report date, confirmed findings, 
recurrent confirmed findings, recurrent 
report date) 

Weekly 
Mondays 

WebFOCUS 
Dashboard- All Reports 

Outcomes 
Placement 
Stability 

Stability of Out-of-Home 
Placement 

% of children in out of home care for 12 
months or less with less than three 
AFCARS placement settings in the 
current removal episode (current removal 
entery date, # AFCARS placements). 

Weekly 
Mondays 

WebFOCUS 
Dashboard- All Reports 

Outcomes - 
Safety In 
OOHC 

Safety in Out-of-Home 
Care 

% of all children in OOHC with a 
confirmed child abuse and neglect by 
foster parents (report date, confirmed 
findings, perpetrator relationship, removal 
entry date, removal exit date) 

Weekly 
Mondays 

WebFOCUS 
Dashboard- All Reports 



Outcomes - 
Time to 
Adoption Exit 

Length of Time to 
Adoption Exit Length of Time to Adoption Exit Weekly 

Mondays 
WebFOCUS 
Dashboard- All Reports 

Outcomes - 
Time to 
Adoption 
Finalization 

Length of Time to 
Finalized Adoption Length of Time to Finalized Adoption Weekly on 

Mondays 
WebFOCUS 
Dashboard- All Reports 

Outcomes - 
Time to 
Reunification 
Exit 

Length of Time to 
Reunification Exit 

% of children who exit OOHC for 
reunification, who exit within 12 months of 
latest removal entry date (removal entry 
date, removal exit date, removal exit 
reason) 

Weekly 
Mondays 

WebFOCUS 
Dashboard- All Reports 

Permanency 
- Time in 
OOHC 

Length of Time in Out-of-
Home Care 

The average length of stay for children 
remaining in out-of-home care (current 
removal entry date, exit date or end of 
reporting period) 

Weekly 
Mondays 

WebFOCUS 
Dashboard- All Reports 

Permanency 
- Time to 
Permanence 
Exit 

Length of Time to 
Permanence Exit 

WebFOCUS report of Time to 
Permanence Exit 

Weekly 
Mondays 

WebFOCUS 
Dashboard- All Reports 

Safety - CPS 
Completion 
Timeliness 

CPS Assessment / 
Investigation Completion 
Timeliness 

WebFOCUS report of CPS Completion 
Timeliness 

Weekly 
Mondays 

WebFOCUS 
Dashboard- All Reports 

Safety - CPS 
Initiation 
Timeliness 

CPS Assessment / 
Investigation Initiation 
Timeliness 

% of Investigations of reports of child 
maltreatment that were initiated within 
policy at investigation completion (report 
date, first completed or attempted face-to-
face victim interview date) 

Weekly 
Mondays 

WebFOCUS 
Dashboard- All Reports 

Safety - CPS 
Pending 
Completion 

CPS Pending Completion 

The CPS Pending Completion 
WebFOCUS Report allows the most 
comprehensive view of all investigations, 
pending initiation and completion, as well 
as any referrals that are pending 
disposition (accepted for investigation or 
screened out).   

Daily WebFOCUS 
Dashboard- All Reports 

Safety - CPS 
Pending 
Initiation 

CPS Assessment / 
Investigation Initiation 
Timeliness 

% of Pending Referrals Due Initiation that 
are Initiatied by Report Date 

Weekly on 
Mondays 

WebFOCUS 
Dashboard- All Reports 

Caseworker 
Contacts - 
Federal 
Measure 1 
(effective 
10/1/2011) 

Caseworker Contacts: 
Federal Measure 1 
(effective 10/01/2011) 

Percentage of Contacts Due That Were 
Made During the Prior 12 Months Any 
Assigned CWS I, II, III or IV (Best 
Practice) - All Children Statewide for the 
12 month period Current Standard: 90% - 
Changing to 95% in 2015 

Weekly on 
Mondays 

WebFOCUS 
Dashboard- All Reports 

Caseworker 
Contacts - 
Federal 
Measure 2 

Caseworker Contacts: 
Federal Measure 2 

The Percentage of Contacts for Children 
in OOHC Where the Contact Occurred in 
the Child's Residence. Any Assigned 
CWS I, II, III or IV - All Children Statewide 
for the 12 month period Standard: > 50%  

Weekly on 
Mondays 

WebFOCUS 
Dashboard- All Reports 

Case Review 
Management 

Case Review 
Management 

WebFOCUS management report on the 
WebFOCUS dashboard. Shows the 
pending, completed and all children or 
cases that need to be reviewed. Gives the 
information by reviewer, county, area. 

Daily WebFOCUS 
Dashboard- All Reports 



Case Review 
Outcomes Case Review Outcomes 

WebFOCUS Outcome report on the 
WebFOCUS dashboard. Shows the 
counts and percents of completed 
reviews. 

Daily WebFOCUS 
Dashboard- All Reports 

Closed 
Cases Where 
the Paper 
File is Eligible 
for Archiving 

WebFocus Closed Cases 
Eligible for Archive 

A list of closed cases where the paper file 
can be archived. Daily WebFOCUS 

Dashboard- All Reports 

YI618 Adoption Assistance 
Report 

The 618 report is a 9 page summary of 
types of subsidy and the child population 
receiving those subsidies during the 
reporting month.  The report runs the 5th 
of every month for the previous completed 
month.  Data is presented by type of 
subsidy and grouped by gender, age 
group, race, and Hispanic origin.  This 
report also summarizes the numbers of 
recipients of all subsidy types by funding 
source – IV-E, State, and funding source 
not entered. 

Runs on the 
5th of the 

Month 
Document Direct 

YI618BL Adoption Assistance 
Detail Spreadsheet 

The 618BL presents detail information of 
each child receiving adoption assistance 
during the reporting month.  This is a very 
large report that will fluctuate according 
the number of open subsidies during the 
reporting month. 

Runs on the 
5th of the 

Month 
Document Direct 

YI618C Adoption Assistance 
Summary 

The 618C report is a 4 page summary 
which provides a view of the subsidy data 
by area and county.  Numbers of children 
with existing subsidies, new subsidies and 
subsidies that closed during the reporting 
month are totaled for each category:  
agreement only; Medicaid only, general 
subsidy, extended subsidy, special 
services, and those with difficulty of care.  
Area and County are based on the 
adoptive family location. Totals for 
children residing out of state and the 
overall totals are at the end of this report.  
Tracking the total numbers of new and 
closed types of subsidies each month 
may give some indication of trends 
throughout the year, growth and decline of 
subsidy types, and growth or decline of 
children receiving difficulty of care. 

Runs on the 
5th of the 

Month 
Document Direct 



YI618D Adoption Assistance 
Payment Summary 

The 618D is a 4 page quarterly report that 
provides an area and county view of 
subsidy dollars paid.  General payments 
made for the quarter and for the fiscal 
year are displayed.  When this report 
originated, non-recurring subsidies were 
paid from KIDS.  These subsidies are no 
longer paid from KIDS but are paid from 
the finance system.  To date non-
recurring has not been removed from this 
report as there is an occasional thought 
that non-recurring may one day return to 
being paid from KIDS.  Special Services 
payments are also captured on the 618D.  
Special services will capture payments 
made to meet a child’s needs that cannot 
be met by the adoptive parent and that 
are not covered under any other program 
for which the child would qualify and for 
out of state children receiving an 
approved child care subsidy 
reimbursement.   

Quarterly –  
(runs on the 
5th of each 

quarter 
month) 

Document Direct 

YI712E Subsidy Cases That Can 
Be Closed 

The report is a list of Post-Adoptive and 
Private/Tribal Adoption cases where all 
subsidies have been end-dated prior to a 
month before the report run date.  The 
cases should be reviewed to determine if 
case closure is appropriate. 

Monthly on 
the 3rd 

Working Day 
Email 

YI748 

Children Receiving 
Adoption Assistance That 
Are In Out-Of-Home 
Placement 

The 748 was created to identify children 
receiving an adoption subsidy who have 
been removed from the adoptive family 
and are in the care of OKDHS.  A child 
who is receiving subsidy that is no longer 
living with the adoptive family is a change 
of household living arrangements that is 
required to be reported to OKDHS by the 
adoptive family. 

Monthly on 
the 1st Email 

YI-630R2  Adoption Subsidies 
Exception Report 

This report lists adoption subsidy claims 
that have rejected in KIDS.   Daily Document Direct 

YI631R01 Adoption Rejected Claims 
Report 

This report lists adoption subsidy claims 
that have rejected in Finance.   Daily Document Direct 

YI631R02 Adoption Paid Claims 
Report 

This report lists adoption subsidy claims 
that were paid as a result of the daily 
payment interface in Finance. 

Daily Document Direct 

YI631R05 DCN Rejected Claims 
Report 

The report identifies payees in both 
adoption and foster care who have more 
than one Department Client Number 
(DCN) assigned.  

Daily Email 

YI632 
Adoption Subsidy 
Payments Verification 
Checklist 

The 632 reflects the actual claims that run 
on a daily basis. 

Daily, Except 
for the big 

run on the 1st 
of each 
Month 

Document Direct 

CPS Annual 
Report 

Child Abuse and Neglect 
Annual Statistics 

State Fiscal Year Data on Reports 
Received, Accepted, Confirmed Reports 
Demo on Victims and Perpetrators 

Annually OKDHS Internet 
Library Reports 



YI600A 
Monthly Workload 
Standards Rpt 
(Area/Co/Unit) (Summary) 

Area/Co/Unit summary counts for 
workload at the time the Rpt runs, counts 
based on Workload Time Study.  Used to 
identify staffing needs.  

Runs on the 
5th of the 

Month 
DocumentDirect 

YI600B Monthly Workload 
Standards Rpt (Detail) 

 Unit/Worker detail, shows referrals, 
investigations, or cases used to count the 
Workload Summary. Counts at the time 
the Rpt runs. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI600C 
Monthly Workload 
Standards Rpt (By Work 
Location County) 

Summary report that counts work where 
the work occurred instead of where it is 
assigned. (Example: Work completed by 
an Area worker will show in the Co where 
the work occurred) 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI600D 

Monthly Workload 
Standards Rpt 
State/Area/County 
Quarterly Summary 

Workload Quarterly Summary Rpt, runs at 
the end of the SFY Quarter 

Quarterly –  
(runs on the 
5th of each 

quarter 
month) 

DocumentDirect 

YI600E 

Monthly Workload 
Standards Rpt 
State/Area/County 
Summary 

Workload State Fiscal Year to Date 
Summary Rpt, runs at the end of the SFY 
Quarter showing the SFY to date counts. 

Quarterly –  
(runs on the 
5th of each 

quarter 
month) 

DocumentDirect 

YI601 Contractor Utilization Rpt 

Detailed resource information for above 
foster care resources including % utiliz, 
gender, ethnicity, reason exited, avg age 
& avg length of stay for current month. 
Broken out by resource type and name. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI602B Adoption Perm Plan Case 
Case Goal Summary Rpt 

By Co of Court Jurisdiction, lists total 
children with Case Plan Goal of Adoption, 
by Race, # of siblings, age groups, # 
Perm Custody,Criteria Staffed, Swift 
Ref,Home, St Wide Staffed 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI602L 
Adoption Perm Plan Case 
Goal Report (Coma 
Delimited File) 

Detail report of Clients with a goal of 
adoption by co. Details include Cty name, 
Prim Wkr name, case id,sib, client 
name,race,age,birth date, official custody 
status & status begin date, removal date, 
Mths in OOHC, Bio Mo Term, Bio Fthr 
Term, Othr Adult. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI603C  
Completed Invst/Assmt 
Tracking 
Rpt(State/Area/Co/Unit) 

Summary report of Invst/Assmt by 
Priority,Unit & Primary Wkr: Total. 
Assigned, Pending, Completed. Invst: 
Assigned, Pending, Completed, Findings : 
Conf court action req,Conf services 
recmd,Services recmd, Services not 
needed, Failure to cooperate. Closed 
Unable to locate. 

Runs on the 
5th of the 

Month 
DocumentDirect 

604 Client Duplicate Rpt 

Listing of all clients in a Co by DHS client 
number who have more than one KIDS 
client number and are identified as 
possible duplicate clients. Coded Column 
to identify case or referral. 

Runs on the 
5th of the 

Month 
Document Direct 



YI605 Case Type Status 

Number of children & cases current month 
& SFYear to Date in the following 
categories: Preventive, DHS custody, 
DHS legal supervision & child protective -- 
listed by county, state total. Looking at 
Prvnt,Perm Planning,&CPS case types 
(not Aftercare) 

Runs on the 
5th of the 

Month 
Document Direct 

606A Training Statistical Rpt FY 

Summary Rpt for State Office Training 
unit by Workshops Number, # Enrolled, 
Completed, Incomplete & No Show & % 
Completed Current Month & SFY to date 

Runs on the 
5th of the 

Month 
Document Direct 

606B Training Statistical Rpt 

Current Month Summary Rpt with 
Workshop Name, Number, and dates, # 
hours, # Enrolled, Completed, Incomplete 
& No Show & % Completed 

Runs on the 
5th of the 

Month 
Document Direct 

YI605 Case Type Status Rpt 
(County) 

Summary report including number of 
children & cases current month & SFYear 
to Date in the following categories: 
Preventive, DHS custody, DHS legal 
supervision & child protective, by county 
and state total.  

Runs on the 
5th of the 

Month 
DocumentDirect 

YI608A 
Child Placement List 
(Current Placements by 
Co & Provider) 

Area & Co Breakdown; Worker caseload 
of placements (type provider); Co of 
Origin; Date removed from PRFC; Entry 
date; Authorization Status 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI608B 
Child Placement List 
(Current Placements by 
Type & Co) 

Area & Co Breakdown; Worker caseload 
of placements (type provider); Co of 
Origin; Date removed from PRFC; Entry 
date; Authorization Status 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI608C 
Child Placement List 
(Current Placements by 
Co & Worker) 

Area & Co Breakdown; Worker caseload 
of placements (type& provider); Co of 
Origin; Date removed from PRFC; Entry 
date; Authorization Status 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI609 Placement Profile 
Statistical Rpt 

Number of children in placement types 
(i.e., Relative Foster Care) broken out by 
DHS Custody, ages, ethnicity, gender and 
avg length of stay. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI610A Resource Profile Rpt 1 
(Summary) 

List of Adoption,Foster Care, & ICPC 
resources sorted by the resource type & 
county. Details include resource #, heads 
of household names, ethnicity and tribes, 
address, home study status & date, re-
evaluation date. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI610B Resource Profile Rpt 2 
(Detail) 

List of Adoption,Foster Care, & ICPC 
resources, sorted by resource Co& 
resource category & type. Details include 
resource #, heads of household names, 
ethnicity and tribes, address, home study 
status & date, re-evaluation date. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI611 Above Foster Care 
Summary Rpt (Summary) 

Above Foster Care Totals, children 
w/open placement, entering during the 
Qtr, exiting during Qtr, % whose exits 
were Successful, No-fault, & Less than 
Satisfactory, Avg Length of Stay for those 
exiting, Level B,C,D,&D+ 

Runs on the 
5th of the 

Month 
DocumentDirect 



YI612A Co of Origin Placement 
Rpt 

Children in Placement by Placement 
Cowith listing counties of Origin (Ct. 
Jurisdiction) 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI612B Co of Placement Rpt 
Children in Placement by Origin Co 
(Ct.Jurisidiction) with listing counties of 
Placement 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI613 Shelter Summary Rpt Monthly Rpt of number of children in 
shelter care 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI613WB 
Shelter Detail Report 
(Area, Shelter County, 
Child Detail) 

Shelter County, Child's Name, Case ID, 
Referral ID,Age, Gender, Race,Co.of 
Jurisdiction, Resp Wkr, Custody Type & 
With, Shelter Name, Last FtoF Wkr 
Visit,Length of Curr Stay, Cont Stay, # of 
Stays. 

Weekly on 
Tuesdays Document Direct 

YI613WL  
Shelter Detail Rpt By 
Area & Co Shelter 
Location 

(Coma Delimited File) Shelter County, 
Child's Name, Case ID, Referral ID,Age, 
Gender, Race,Co.of Jurisdiction, Resp 
Wkr, Custody Type & With, Shelter Name, 
Last FtoF Wkr Visit,Length of Curr Stay, 
Cont Stay, # of Stays. 

Weekly on 
Tuesdays DocumentDirect 

YI614 M.E.P.A. Summary Rpt - 
SFY 

# and % of children by Race, Hispanic 
Ethnicity, Removals, Entering Care, and 
Exits 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI616A  Worker/Child Contact Rpt 

Summary counts of Children, # due a visit 
(placement at least 14 days), children with 
face to face contacts,%,number, at any 
location; Children with face to face 
contact,%, number, at placement 
provider's. Report now contains Own 
Home,TFC,Unpaid Rel,Other Open Plmt, 
Out of State, AWOL. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI616AR 
Draft Worker/Child Contact Rpt Draft of YI616A Rpt that runs the 14th, 

21st, & 28th of each month 

Runs on the 
14th, 21st, 

&28th of the 
Month 

DocumentDirect 

YI616B Worker/Child Contact 
Exception Rpt 

Detail of Children that had no face to face 
contact at the placement providers (Own 
home contact for children any place) 
previous calendar month, last worker 
contact & when due based on policy, 
consecutive months no contact, face to 
face other location 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI616BR 
Draft 

Worker/Child Contact 
Exception Rpt 

Detail draft of YI616B Rpt that runs the 
14th, 21st, & 28th looking at the current 
month. 

Runs on the 
14th, 21st, 

&28th of the 
Month 

DocumentDirect 

YI616P Prevention Contact Rpt 

Summary Count by Area/County/Worker 
of visits with Children in an Prevention 
case that are active clients. Worker face 
to face visits twice per calendar month 
unless CHBS case then once per month. 

Runs on the 
5th of the 

Month 
DocumentDirect 



YI616PR 
Draft 

Draft Prevention Contact 
Rpt 

Draft of YI616P Rpt that runs the 14th, 
21st, & 28th looking at the current month 

Runs on the 
14th, 21st, 

&28th of the 
Month 

DocumentDirect 

YI616Q Prevention Contact 
Exception Rpt 

Detail of Children in an Prevention case 
that did not receive Worker face to face 
visits twice per calendar month or if CHBS 
case then once per month. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI616QR 
Draft 

Draft Prevention Contact 
Exception Rpt 

Detail for YI616Q Rpt that runs the 14th, 
21st, & 28th looking at the current month 

Runs on the 
14th, 21st, 

&28th of the 
Month 

DocumentDirect 

YI616S Special Circumstances 
Contact Rpt 

Detail of Children in a DDSD placement or 
are receiving CHBS services, both require 
a quarterly visit. Child in vol custody 18+ 
require a face to face every 6 mo & 
monthly telephone contact. These 
children will not be on the YI616A or B. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI616SR 
Draft 

Special Circumstances 
Contact Rpt 

Draft of YI616S Rpt that runs the 14th, 
21st, & 28th looking at the current month 

Runs on the 
14th, 21st, 

&28th of the 
Month 

DocumentDirect 

YI617A 
Children in Placement by 
County of Jurisdiction 
summary 

Counts the children in all resource types 
by race, gender ethnicy and custody type. 

Runs on the 
5th of the 

Month 
Document Direct 

YI617B 
Children in Placement by 
County of Jurisdiction 
Exception  

List of children by county of children 
without a county of jurisdiction or a 
placement.   Lists name and error of 
the child.   Report is sorted by county 
and responsible worker. 

Runs on the 
5th of the 

Month 
Document Direct 

YI619  Invst/Assmt Compliance 
Statistical Rpt 

Detail Rpt of monthly invst/assmt 
includes:priority, referral id& date, 
invst/assmt initiation date, initiated within 
policy, invst/assmt age in days, assgnmt 
type(P or S) & date, Primary Wkr Co, Co 
Invst,Family Name,Finding. Pending 
Status 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI623A  
Services Utilization Rpt by 
Resource Category 
Summary 

Services by Category & Type, Total 
Clients receiving services by Adult & 
Child, by case type, Total Active Services, 
Total In Co& Out of County 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI623B  Services Utilization Rpt by 
Resource Type Summary 

Services by Category & Type & Services, 
Total Clients receiving services by Adult & 
Child, by case type, Total Active Services, 
Total In Co& Out of County 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI624 QA Rpt 

Quality Assurance Rpt runs monthly and 
looks at previous twelve months for the 
County and compares to the state 
numbers and percentages with 
Conumbers and percentages. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI625A Foster Care Resources 
State-Co Summary 

Summary Rpt. by Co of CW Foster Family 
resources # beds & vacancies, ethnicity of 
foster care providers. (Does not pull CW 
Kinship/Relative Foster Homes) 

Runs on the 
5th of the 

Month 
DocumentDirect 



YI625B  Foster Care Resources -
Detail 

Shows specific CW FH resources, # of 
Less Than Satisfactory (LTS) exits, & # of 
emergency disruptions. (Does not pull CW 
Kinship/Relative FH)  

Runs on the 
5th of the 

Month 
DocumentDirect 

YI626A  
Children Exiting 
Placement by Co of 
Jurisdiction Summary Rpt 

Children by Co Of Jurisdiction that have 
exited during the month, by Age Grps, 
Ethnicity, Gender,Type of Discharge, 
Length of Stay, Kids Placed Now, YTD 
Kids Exit. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI626B  
Children Exiting 
Placement by Co of 
Jurisdiction Detail Rpt 

Children by Co Of Jurisdiction that have 
exited during the month, by Age, Ethnicity, 
Gender,Type of Discharge, Enter & Exit 
dates,Length of Stay, Total Length of 
Stay, Resource Type, Resource Name. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI627C 
Child Abuse and Neglect 
Referrals Invsts/ Assmts 
by Co 

SFY to date & Current Month Referrals 
Assigned, Invest. Assigned, Assmts. 
Assigned. Completed Child Invest: Total, 
Confm Court Intrvt, Confm Srvs Recmmd, 
Srvs Recmmd, Srvs Not Needed, Failure 
to Coop. Child Invest Allegations,Confm 
Allegations 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI628A Children in Foster Care 
by Age within Co 

Monthly Rpt provided to Planning & 
Research Rpt by Co on the number of 
children in foster care 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI628B Children in Foster Care 
by Race within Co 

Monthly Rpt provided to Planning & 
Research Rpt by Co on the number of 
children in foster care 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI628C Children in Foster Care 
by Resource Type 

Monthly Rpt provided to Planning & 
Research Rpt by Co on the number of 
children in foster care 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI628D Foster Homes by Type 
Within County 

Sum of FH Open at first to last day of 
month, Approved w Open Contract, 
CWFH; CW KinFH; CW KinRel FH; DDSD 
FH; CW Cntr FH within County 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI628E Foster Homes by Race 
Within County 

Sum of FH Open at first to last day of 
month, Approved w Open Contract by 
Race (Includes FH types same as 628D) 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI635 Placement/Status 
Exception Rpt 

Cases showing child in placement but no 
status is entered on the child 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI636A Removal Exception Rpt 

Open cases with open removals, but no 
placements, also shows case type and 
removal date, by Area,County, Supervisor 
& Worker 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI636B Removal Exception Rpt: 
Closed Cases 

Closed Cases with open removals, but no 
placements 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI637 Open CPS Cases With 
No Open Investigations 

Cases showing a case type of CPS, but 
the Investigation is closed. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI638 Open Cases with no 
participating clients 

Open cases where none of the active 
clients are showing as participating. 

Runs on the 
5th of the 

Month 
DocumentDirect 



YI639 Child Official/Custody 
Status Statistical Rpt 

Number of children that are Civilly 
committed(could be duplicated in other 
columns), Number of children in DHS 
Voluntary, Protective, 
Emergency,Temporary, or Permanent 
Custody, Number of children in DHS 
Supervision. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI640A 
Assmt Compliance 
Statistical Rpt 
(State/Area/Co/Unit) 

Assmts by Curr Month & YTD, By Priority, 
Assigned, Total Pending, Initiated within 
policy,Not Initiated (not due, <= 60, > 60 
w/ Extentions, >60),Initiated,& Completed 
(<= 60, > 60 with Ext, >60), Unable to 
Locate/Failure to Cooperate 

Monthly on 
the 5th DocumentDirect 

YI640B 
Invst Compliance 
Statistical Rpt 
(State/Area/Co/Unit) 

Invst by Curr Month & YTD, By Priority, 
Assigned, Total Pending, Initiated w/in 
policy,Not Initiated (not due, <= 60, > 60 
w/ Extentions, >60),Initiated,& Completed 
(<= 60, > 60 w/ Ext, >60), Unable to 
Locate/Failure to Cooperate 

Monthly on 
the 5th DocumentDirect 

YI640C 
Combined Invst/Assmts 
Compliance Statistical 
Rpt (State/Area/Co/Unit) 

Invst/Assmts by Curr Month & YTD, By 
Priority, Assigned, Total Pending, Initiated 
w/in policy,Not Initiated (not due, <= 60, > 
60 w/ Extentions, >60),Initiated,& 
Completed (<= 60, > 60 w/ Ext, >60), 
Unable to Locate/Failure to Cooperate 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI641 Case Plan Goal Statistical 
Rpt 

Number of children in each Area & Co 
broken out by case type of 
CPS,Prevention,& Treatment, and their 
case goal: Adoption, Long term out of 
home placement, Emancipation, 
Guardianship, Reunification, Remain in 
own home, Independent Living. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI641XX1 

Case Plan Goal 
Exception Rpt Children 
w/Goal of Relative 
Placement 

County detail exception Rpt of children 
still showing a case plan goal of relative 
placement. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI642 Prevention Cases that 
should be Treatment 

Exception Rpt that list cases showing as 
Prevention cases, that have been open 
longer than 180 days,or but have an open 
Juvenile court record, or child has been 
removed from the PRFC more than 30 
days. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI643A Not Initiated Supporting 
Detail 

Detail invst/assmt information for the "Not 
Initiated" column on the 640 rpt. Includes: 
Priority, Ref #, Ref Type (I or A), Co Invst, 
Ref Date, Ref Apprv Date, Asgn Date, 
Age In Days 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI643B Not Submitted Supporting 
Detail 

Detail invst/assmt information for the "Not 
Submitted" column on the 640 rpt. 
Includes: Priority, Ref #, Ref Type (I or A), 
Co Invst, Ref Date, Ref Apprv Date, Asgn 
Date, Age In Days 

Runs on the 
5th of the 

Month 
DocumentDirect 



YI643C Submitted Supporting 
Detail 

Detail invst/assmt information for the 
"Submitted" column on the 640 rpt. 
Includes: Priority, Ref #, Ref Type (I or A), 
Co Invst, Ref Date, Ref Apprv Date, Asgn 
Date, Age In Days 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI643D Priority I Invsts Not 
Initiated 

Detail invst/assmt information for the 
"Priority I Not Initiated" column on the 640 
rpt. Includes: Ref #, Ref Type (I or A), Co 
Invst, Ref Recvd Date, Ref Apprv Date, 
Interview Date, Age In Days, Initiated 
24hrs Y or N space, Recorded on Syst Y 
or N, Exp 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI644A  Assmt Compliance 
Statistical Rpt 

State, Area & Co, Assessments & 
Unit/Wkr includes: Priority, Initiation 
compliance, Submission compliance, & 
Avg Days to Approve 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI644B Invst Compliance 
Statistical 

State, Area & Co,Investigations & 
Unit/Wkr includes: Priority, Initiation 
compliance, Submission compliance, & 
Avg Days to Approve 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI645 Children in Placement 
Detail 

Detail listing of all placements by worker. 
Used by worker for financial management 
to identify missing placement information. 

Runs on 
the1st of the 

Month 
DocumentDirect 

YI646 Children in DHS Custody 
Living in Own Home 

Detail Rpt listing children in DHS custody 
living in their own homes, by county, 
worker. Contains case id, case name, 
client id, child name, Status begin date, 
official custody. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI647R8 & 
R9 

Foster Care Exception 
Rpt 

Listing of all placements with error codes 
in a co. Used by workers to "clean up" 
placement information in preparation for 
financial mgt. (R8,Runs the first of the 
month and R9 runs the following Fridays 
of the month) 

Runs on 
the1st of the 

Month 
DocumentDirect 

YI648R Foster Care Payments 
Verification Checklist 

Used by workers to prepare for payment 
of foster care claims. 

Runs on 
the1st of the 
month and 
Friday night 

DocumentDirect 

YI649R Claim for Foster Home 
Care Claim that is submitted to Finance 

Runs on 
the1st of the 
month and 
Friday night 

DocumentDirect 

YI650 Referral Summary 
Statistical Rpt 

Referral Summary by Area listing 
Counties, Area & State Totals, by Current 
Month and Year to Date: Co of 
incident(investigation), # new referrals, # 
accepted for invst or assmt, P 1, P 2, P 3, 
Scrnd out, I&R,Oth Srvs, & No Disp 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI650A Referrals Without 
Disposition Rpt 

Referral detail Rpt by Co of 
incident(investigation), referral# & 
date,referral approval date, referral 
approval yes or no, Priority, Screen out 
yes or no, screen out reason, case 
number, family name. 

Runs on the 
5th of the 

Month 
DocumentDirect 



YI651 Case Type Summary 
Statistical Rpt 

State, Area & county, total # of cases by 
case type: Adoption, Post ,ICPC,& 
Prvt/Tribal Adoption, Permanency 
Planning, Aftercare Permanency 
Planning, Tribal FC, Voluntary FC,CPS, 
CPS Out of Home, Prevention, ICPC, 
Judicial Review, Invalid, & Total Open 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI652 Resource Count by Co 
and Type 

Number of resources in each Co broken 
out by type (i.e., adoptive home, 
acute/psychiatric hospital, etc.) 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI660 Foster Home Status Rpt 

Area and State totals.By foster family 
type, # children leaving & returning to 
foster home, # of children moving to othr 
foster homes, # foster home applications, 
# foster home study pending & # foster 
home study completed. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI663 Foster Care Insurance 
add/delete list 

List of contracted Foster Homes Eligible 
for Liability Insurance, updated monthly 
for added and deleted homes. Includes 
CW FH, Kinship FH, Tribal FH, & Non 
Paid Kinship. 

Runs on 
the1st of the 

Month 
DocumentDirect 

YI664 Average Clients Per Day 
In Foster Care 

Clients in foster care per month; avg 
clients per day; payment information. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI665 KIDS System Daily 
Access Time 

Monitors specific counties for transactions 
and elapse time. 

Weekly on 
Sundays DocumentDirect 

YI665D KIDS System Daily 
Access Time 

Monitors specific counites and screens for 
transactions and elapsed time. 

Monday thru 
Friday Document Direct 

YI665M KIDS System Daily 
Access Time 

Monitors specific counites and screens for 
transactions and elapsed time. 

Runs on the 
5th of the 

Month 
Document Direct 

YI666 Therapeutic Foster Care 
Resources Rpt 

List of Therapeutic Foster Homes 
Resources by Contractor 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI666L Therapeutic Foster Care 
Resources Rpt 

Same as above, but data for xl spread 
sheet. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI668A Placement Authorization 
Exception Rpt 

Placements that are authorized but have 
no entry date 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI668B 
Above Foster Care 
Placement Authorization 
Exception Rpt 

Above Foster Care Placements that are 
authorized but have no entry date 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI669A Adoption Pre-Resource 
Detail 

Detail Rpt on Adoption & Foster 
Care/Adoption Pre-Resources. ID#, 
Family Name, # months open, inquiry 
status & date, application status. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI669AL Adoption Pre-Resource 
Detail Comma Delimited 

Detail Rpt on Adoption & Foster 
Care/Adoption Pre-Resources. ID#, 
Family Name, # months open, inquiry 
status & date, application status. Comma 
Delimited. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI669B Adoption Pre-Resource 
Summary 

Summary numbers of Adoption Inquiries, 
Applications, & Assessments 

Runs on the 
5th of the 

Month 
DocumentDirect 



YI669B1 Adoption Pre-Resource 
Summary B 

OKLAHOMA DEPARTMENT OF HUMAN 
SERVICES ADOPTION PRE-
RESOURCE SUMMARY - B 

Runs on the 
5th of the 

Month 
Document Direct 

YI669F Trial Adoption Summary 

Trial Adoption Summary # Trial Adoption 
cases, % Timely on Assessments & 
Treatment Plans, # Requiring a visit, # & 
% visits on time, # sent to state office, & # 
finalized. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI669G 
Open Adoption Case 
Exceptions Cases Not Bio 
Connected 

Exception Rpt of Adoption cases that are 
not bio connected. Contains worker name, 
case id, begin date, & family name 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI669XL Children in Trial Adoption 
Spreadsheet 

Rpt of Trial Adoption cases.Contains 
Worker name, case id, begin date, & 
family name, bio term,bio case id, custody 
status, State office accpt 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI670 Recent Child Removal 
Detail 

Special Rpt for Custody Specialists that 
runs weekly listing children removed from 
the home and children returned to the 
home. 

Weekly on 
Sundays DocumentDirect 

YI671 Outcome Indicator Rpt -- 
Safety 

Ensure child is safe from risk of abuse 
and neglect as a result of services; 
measure level of safety for children 
receiving services. KEY: Subsequent 
Referral: # of Abuse/Neglect referrals 
received during the reporting month that 
are linked to open, 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI672 
Outcome Indicator Rpt 
Safety & Well Being In 
Out of Home Care 

State, Area, & Co: Measure the well being 
of children by the number of Out of home 
care settings and length of time a child 
has been in care during current case 
episode. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI672XX1 Outcome 2B Exception 
Rpt by Area and Co 

Case is closed but there is still an open 
placement type 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI673 Recidivism Of Cases 
Closed In 9/97 

State, Area, & Co totals,Prevt or Trmt 
cases closed 12 mo. prior, that were 
active at least 30 days, # cases not re-
entering & re-entering the child welfare 
system. # Refs &cases, conf invst & 
cases, children rmvd & cases by Months 
after closure. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI674 
Outcome Indicator Rpt 
Perm - Length of Time to 
Achieve Plan 

Measures the length of time for a child in 
out of home care to achieve a 
permanence plan. Curr Mo & SFYTD. 
Counts those remaining in OOH & LOT 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI675 
Outcome Indicator Rpt 
Perm -- Length of Time to 
Adoption 

To measure the average length of time to 
finalize an adoption once parental rights 
have been terminated. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI675XX1 Outcome Indicator 
Exception Rpt 

Finalized adoptions where termination of 
parental rights were not entered in KIDS 
or their is a date conflict 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI676 Perm-Adoption Goal Outcome Rpt to measure adoption 
disruptions 

Runs on the 
5th of the 

Month 
DocumentDirect 



YI676B Adoption Disruption Rpt Detail Rpt of adoptions that disrupted 
Runs on the 

5th of the 
Month 

DocumentDirect 

YI678A Foster Care Summary Summary of foster homes annual 
assessments, # delinquent, # future dated 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI678B Assmt Exception Rpt 
Foster Home Annual Assessment is either 
delinquent or future dated includes 
upcoming assessments 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI678C Foster Care Pre-
Resource Detail 

Detail of Foster Home Pre-Resources that 
have been open longer than 4 months 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI678D Foster Care Pre-
Resource Summary Summary Foster Home Pre-Resources 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI678E 
New/Old/Closed Foster 
Homes by Area Current 
Month 

Current Month Summary of CW FFC 
Homes, CW FFC Kin/Rel, & CWFFC 
Kin/Non-Rel, showing Old (open homes 
with contract & apprv Home Study) Old 
Closed, New Contr, New No Contr, New 
Closed, Total Opened 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI678F New/Old/Closed Foster 
Homes by Year To Date 

SFY to date Summary of CW FFC 
Homes, CW FFC Kin/Rel, & CWFFC 
Kin/Non-Rel, showing Old (open homes 
with contract & apprv Home Study) Old 
Closed, New Contr, New No Contr, New 
Closed, Total Opened 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI678L 
New/Old/Closed Foster 
Homes by Year To Date 
Spread Sheet 

Coma Delimited file containing Area, 
County, Resource Type, ID, Name, Begin 
Date, End Date, Contract Begin Date, 
Home Study Date, Home Study Approval 
Date, & Run Date 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI679 Area I Above Foster Care 
Contacts Rpt 

Six month detail, of face to face contacts, 
Rpt for three above foster care group 
homes in Area I 

Quarterly –  
(runs on the 
5th of each 

quarter 
month) 

DocumentDirect 

YI680A Independent Living Detail 
Rpt 

Children eligible for Independent Living 
during the Federal Fiscal Year 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI680B 
Independent Living 
Population Summary 
Federal Year To DATE 

Summary Children eligible for 
Independent Living during the Federal 
Fiscal Year 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI680C 
Independent Living 
Summary - Time In Out of 
Home Care 

Summary Statistics on Children eligible 
for Independent Living during the Federal 
Fiscal Year 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI680D 
Independent Living 
Summary - By Resource 
Group 

Summary Statistics on Children eligible 
for Independent Living during the Federal 
Fiscal Year 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI680E 
Potential I/L Children 
Aged from 15.5 to Less 
than 16 

Children that will become eligible for 
Independent Living during the Federal 
Fiscal Year 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI681 Appeals Summary Rpt Summary of Investigation or Assessment 
Appeals for FY to date 

Runs on the 
5th of the 

Month 
DocumentDirect 



YI681L Appeals Detail Rpt Coma 
detlimited file 

Coma delmited file containing detail 
information on Investigations or 
Assessments where the finding is 
appealed. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI683 Statewide Child Abuse 
Hotline Rpt 

Monthly Rpt of referrals taken by State 
Child Abuse Hot line by Coof 
Investigation. 

Runs on 
the1st of the 

Month 
DocumentDirect 

YI685 Out of Home Invst 
Summary Rpt 

SFY Summary of Out of Home 
Investigations by type. Counts by Referral 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI685L Out of Home Invst Detail 
Rpt 

Detail Rpt of out of home investigations 
with identifying information including the 
resource id and name when applicable. 
Counts by Child in referral. 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI686 
Court Listing of Open 
Cases for Co of 
Oklahoma 

Special monthly run which list all counties 
in the State by Court of Jurisdiction and 
court number, name, primary worker & 
secondary worker 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI689 
Closed Invst by Co 
(Oklahoma and Tulsa 
Counties) 

Special Rpt run monthly on the 1st of the 
month for Oklahoma & Tulsa Co's to look 
at investigations completed by worker, 
records data by month for twelve months. 
County, State, No Area #'s 

Runs on 
the1st of the 

Month 
DocumentDirect 

YI694 Placement Location by 
Child 

Special Monthly Rpt for Tulsa Co Court on 
children in placement and specific current 
address & telephone#. 

Runs on 
the1st of the 

Month 
DocumentDirect 

YI697 Key Indicators 

DCFS Administrators Rpt that looks at key 
elements in CPS, Prevention, Perm 
Planning, Out of Home Placement, 
Placement Resources, Adoption, & Staff 
State Summary Only 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI699A Critical Success 
Measures Rpt 

Curr Mo. & SFY, % of children legally 
adopted, %eligible for Independent 
Living,% Open & Closed Prevt & Trmt 
Cases with no additional confirmed 
investigations, % of children that achieved 
reunification, & % Perm DHS who 
achieved perm. living arrangement 

Runs on the 
5th of the 

Month 
DocumentDirect 

YI701MA Staff Information and 
Security Detail Report 

Detail Rpt.of name, Information and 
security level off all persons with access 
to the KIDS system. 

Monthly 5th DocumentDirect 

YI701MBL Staff Information and 
Security Report 

Rpt of name, information and security 
level off all persons with access to the 
KIDS system. Comma Delimited 

Monthly 5th DocumentDirect 

YI702MA Out of Home Placement 
Report 

Annual Number of children in out of home 
placement for the entire state in Kinship 
paid/unpaid, foster care, Levels B thru E, 
shelters and AWOL, etc… 

Monthly 21st DocumentDirect 

YI702MB Out of Home Placement 
Report 

Counts of Children in Out of Home 
Placement Omits Trial Reunification 

Runs on the 
5th of the 

Month 
Document Direct 

YI703MA Tribal Custody by Tribe 
Report 

Number of tribal children in Tribal custody 
by Tribe and type of placement. Comma 
Delimited 

Monthly 5th DocumentDirect 



YI703MB Tribal Custody by County 
Report 

Number of tribal children in Tribal custody 
by county and Tribe. With Type of custody 
age and placement. Comma Delimited 

Monthly 5th DocumentDirect 

YI703MC Native American Children 
in DHS Custody by Tribe 

Number of Tribal children in DHS custody 
by tribe with type of custody, age, and 
placement. Comma Delimited. 

Monthly 5th DocumentDirect 

YI703MD 
Native American Chidren 
in DHS Custody by 
County. 

Number of Tribal Children in DHS custody 
by County with type of custody, age and 
placement. Comma Delimited 

Monthly 5th DocumentDirect 

YI711 DHS Children Not Placed 
in Oklahoma 

Children in DHS Custody placed in 
another State  

Runs on the 
5th of the 

Month 
Document Direct 

YI713A10 YI713a10 - CSED source 
data for the child 

YI713a10 - CSED source data for the 
child Information obtained by interface 
with the Child Support Enforcement 
Division. This report contains the data on 
the child. 

Monthly After 
CSED file 
received 

Document Direct 

YI713A20 
YI713a20 - CSED source 
data for the NCP (non-
custodial parent) 

YI713a20 - CSED source data for the 
NCP (non-custodial parent) obtained by 
interface with the Child Support 
Enforcment Division. This report contain 
the data on the non-custodial parent. 

Monthly After 
CSED files 
received 

Document Direct 

YI713A30 
YI713a30 - CSED source 
data for the child's 
medical insurance 

YI713a30 - CSED source data for the 
child's medical insurance obtained by 
interface with the Child Support 
Enforcement Division. This report 
contains the data on the child's medical 
insurance. 

Monthly After 
CSED files 
received 

Document Direct 

YI713C3 

YI713c3 - Error Report - 
CHILDREN WITH A DCN 
MATCH AND NO VALID 
CASE 

YI713c3 - Error Report - CHILDREN 
WITH A DCN MATCH AND NO VALID 
CASE (any client ID that matched the 
DCN is included in an adoption case, 

Monthly After 
CSED files 
received 

Document Direct 

YI713C4  

YI713c4 - Error Report - 
CHILDREN AND NCPS 
WITHOUT A DCN 
MATCH 

YI713c4 - Error Report - CHILDREN AND 
NCPS WITHOUT A DCN MATCH - 
cumulative report of all children or NCP's 
for whom there was no matching DCN in 
KIDS. 

Monthly After 
CSED files 
received 

Document Direct 

YI713C5  CSED UPDATES 
SUMMARY 

report of clients updated during the 
current month. Records may be "new" 
distributed CSED collections for the prior 
month or may be "resolved" DCN's from 
prior months. The report provides the 
PS/2 Case and Person Number, FGN, 

Monthly After 
CSED files 
received 

Document Direct 

YI751  Substantiated Out of 
Home Investigations   Monthly on 

the 5th Email 

YI728 Count of Children in 
OOHC by Co 

Counts of children in Out of Home Care 
by County 

Monthly on 
the 1st Email 

YI613D Daily Shelter Report Daily List of children in the Shelter Daily Email 

YI720 Directors Statistical 
Bulletin 

Counts of Children in OOHC by 
Jurisdiction, Race, Ethnicity, Resource 
Type and Age Group 

Monthly Email 

YI741 Placement Gaps Report   Monthly on 
the 5th Email 

YI743  Count of Children by 
Worker Counts of Children by Worker Monthly Email 



YI752  Diverted Cases 

Summary & Detail Report for Children in 
FCS cases that do not show OKDHS 
Supervision and Children in cases other 
than FCS that do show OKDHS 
Supervision. 

Monthly on 
the 1st Email 

  Out of Home Referrals 
Screened Out List of Referrals Screened Out Monthly at 

End of Month Email 

YI755 Screen out Summary Summary of Screened Out Referrals Monthly on 
the 1st Email 

YI756 Children Turning 18 in 2 
Months 

List of Children that will turn 18 two 
months from report run date. 

Monthly on 
the 1st Email 

YI757 OLAP Report   Monthly on 
the 5th Email 

YI781 TFC Report Runs Daily Daily CWS Webfocus 

YI081 Pre-Resource/Resource 
Family Assessment Log 

Adoption/Foster Care Pre-Resource 
Family Assessment Log, Summary, 
Detail, Pending Contractor, Pending 
OKDHS, and Completion and Timeliness 
Information 

Daily CWS Webfocus 

YI768D Assessment/Investigation 
Workload Summary 

Assignments for Investigation and 
Assessment Pending Assignment Counts 
by worker and Backlog Counts by Worker 

Updates Live 
with KIDS CWS WEbFocus 

 

Appendix G - Reports 
  Child Support Services 
  Report ID Report Name Description Unit 

1830F 1830F 
CHILD SUPPORT 
BEGINNING/ENDING 
WARRANT NUMBER 

CSS 

1830FIVE 1830FIVE 

CHLD SUPP 
BEG/ENDING WARRANT 
NUMBER, FOSTER CARE 
IV-E 

CSS 

1830FMED 1830FMED 

CHLD SUPP 
BEG/ENDING WARRANT 
NUMBER, FOSTER CARE 
IV-E 

CSS 

1830FNIV 1830FNIV 

CHLD SUPP 
BEG/ENDING WARRANT 
NUMBER, FOSTER CARE 
IV-E 

CSS 

BILLING BILLING CHILD SUPPORT 
BILLING STATEMENT CSS 

BWARRANT BWARRANT 
BEGINNING – ENDING 
WARRANT NUMBER FOR 
CHECKS PRINTED 

CSS 

CE264MC1 CE264MC1 WORKERS COMP 
COLLECTION REPORT CSS 

CE264MC2 CE264MC2 Report of Title II claims in 
OSIS CSS 

CE264MC3 CE264MC3 SSA Title II Collections  CSS 



CE264MC4 CE264MC4 Report of Title II claims in 
OSIS CSS 

CE264MER CE264MER 

Invalid Distribution Code 
errors related to WC & PI 
collections Mary Thompson 
and Marc Bonge 
PROGRAMS load  Special 
Collections all 

CSS 

CE264ML1 CE264ML1 
Invalid Distribution Code 
errors related to WC & PI 
collections 

CSS 

CE264ML2 CE264ML2 
Invalid Distribution Code 
errors related to WC & PI 
collections 

CSS 

CE264ML3 CE264ML3 
Report of Title II claims in 
OSIS SSA Title II Claims in 
OSIS 4DX modified report 

CSS 

CE264R01 CE264R01 

Report  ID for the 
Distribution Payment 
Report of FI, TC, WC 
payment type 

CSS 

CE264SSR CE264SSR SSA RECONCILLIATION 
REPORT CSS 

CE695 CE695 
CHILD SUPPORT (DN) 
RECEIPT/CHECK 
RECORDS 

CSS 

CE715 CE715 
CHILD SUPPORT (DP) 
RECEIPT/CHECK 
RECORDS 

CSS 

CE807 CE807 ISSURANCE BY 
VOUCHER CODE CSS 

CE895 CE895 
IRS TAX OFFSET 
MONTHLY 
COLLECTIONS 

CSS 

CE906R01 CE906R01 FAMILY GROUP TOTALS 
REPORT         CSS 

CEFIN CEFIN 
CEBILLM- FINALIST 
REPORT FOR CHILD 
SUPPORT BILLS 

CSS 

CF515NOT CF515NOT 

CF515NOT-ARCHIVED 
NOTICE REPORT-
COPIES OF PURGED 
NOTICES 

CSS 

CG229R01 CG229R01 
CP NEW-COOP WITH 
CSED (Created for Family 
Support)    

CSS 

CG337R01 CG337R01 
Audit file for QMF Keeps 
data for auditing for 18 
months  (summary) 

CSS 

CG337R02 CG337R02 
  DELETED RECORDS   
 CSED TRANSACTIONS 
(detail)  

CSS 



CG715R01 CG715R01 
ERRORS, FROM CSED 
COOPERATION (created 
for family support) 

CSS 

CL070R01 CL070R01 DUPLICATE CLIENT 
ELIMINATION REPORT CSS 

CL119R01 CL119R01 CLIENT INTEGRITY 
CHECKER CSS 

CL153R01 CL153R01 
COUNT OF CLIENTS 
PRESENTED BY CASE 
RELATIONSHIP 

CSS 

CL260R01 CL260R01 NEW CLIENTS SETUP 
REPORT  CSS 

CL274R01 CL274R01 CHAR MATCHED NAME & 
DOB REPORT      CSS 

CL274R02 CL274R02 SSN REPORT                          CSS 
CL274R03 CL274R03 SSN & DOB REPORT                    CSS 

CN017 CN017 
CHILD SUPPORT 
PERFORMANCE/EXCEPT
ION REPORT  

CSS 

CN017EXC CN017EXC CHILD SUPPORT 
EXCEPTION REPORT CSS 

CN111 CN111 PENDED DOCUMENT 
LIST CSS 

CN133R01 CN133R01 CREDIT BUREAU 
REFERRAL REPORT CSS 

CN138R01 CN138R01 
UNEMPLOYMENT 
COMPENSATION 
BENEFIT REFERRALS 

CSS 

CN138R02 CN138R02 
UNEMPLOYMENT 
COMPENSATION 
BENEFIT REFERRALS  

CSS 

CN194R01 CN194R01 AUDIT-UNIVERSE 
SUMMARY REPORT CSS 

CN195R01 CN195R01 CS POTENTIAL AUDIT 
CASES CSS 

CN195R02 CN195R02 AUDIT SAMPLE REPORT                  CSS 
CN195R03 CN195R03 AUDIT SAMPLE REPORT                  CSS 
CN195R04 CN195R04 AUDIT SAMPLE REPORT                  CSS 
CN195R05 CN195R05 AUDIT SAMPLE REPORT                  CSS 
CN195R06 CN195R06 AUDIT SAMPLE REPORT                  CSS 
CN195R07 CN195R07 AUDIT SAMPLE REPORT                  CSS 
CN195R08 CN195R08 AUDIT SAMPLE REPORT                  CSS 
CN195R09 CN195R09 AUDIT SAMPLE REPORT                  CSS 
CN195R10 CN195R10 AUDIT SAMPLE REPORT                  CSS 
CN195R11 CN195R11 AUDIT SAMPLE REPORT                  CSS 
CN195R12 CN195R12 AUDIT SAMPLE REPORT                  CSS 
CN195R13 CN195R13 AUDIT SAMPLE REPORT                  CSS 



CN195R14 CN195R14 AUDIT SAMPLE REPORT                  CSS 

CN206R01 CN206R01 Error REPORT (Hasp 
Listing) CSS 

CN222R01 CN222R01 
INVALID TRANSACTION 
REPORT  (CSENET Error 
Report) 

CSS 

CN245R01 CN245R01 CS RETURNED ITEMS 
FROM OST CSS 

CN246R01 CN246R01 OST SPECIAL WARRANT 
REGISTER CSS 

CN246R02 CN246R02 OST SPECIAL REGISTER 
RECORD FILE CSS 

CN246R03 CN246R03 REGISTER TOTALS 
RECAP REPORT CSS 

CN270D/DT/DTR CN270D/DT/DTR 
COMPLETED 
DOCUMENTS 
EXTRACTED            

CSS 

CN271 
D/D1/DD/DD1/DT/DT1 

CN271 
D/D1/DD/DD1/DT/DT1 

CREATE NOTICES FOR 
NOT MAILED  CSS 

CN271A CN271A 
CN271A CSED DAILY 
DOCGEN PRINT FROM 
PROD 

CSS 

CN271A1 CN271A1 CSED DAILY DOCGEN 
PRINT FROM PROD  CSS 

CN271AD CN271AD CSED DAILY DOCGEN 
PRINT FROM IMSDHS3 CSS 

CN271AD1 CN271AD1 CSED DAILY DOCGEN 
PRINT FROM IMSDHS3            CSS 

CN271ADM CN271ADM 
CSED DAILY DOCGEN 
PRINT FROM IMSDHS3-
NOT MAILED 

CSS 

CN271AT1 CN271AT1 CSED DAILY DOCGEN 
PRINT FROM IMSTEST            CSS 

CN271ATM CN271ATM 
CSED DAILY DOCGEN 
PRINT FROM IMSTEST 
NOT MAILED 

CSS 

CN272 CN272 TO BE MAILED 
DOCUMENT EXTRACT CSS 

CN275 
D/D1/D2/D3/DD/DD1/DD2/
DD3 

CN275 
D/D1/D2/D3/DD/DD1/DD2/
DD3 

CS DOCUMENT 
MANIFEST CSS 

CN275A CN275A CSED DAILY DOCGEN 
PRINT FROM PROD CSS 

CN275A1 CN275A1 CSED DAILY DOCGEN 
PRINT FROM PROD CSS 

CN275A2 CN275A2 CSED DAILY DOCGEN 
PRINT FROM PROD CSS 

CN275A3 CN275A3 CSED DAILY DOCGEN 
PRINT FROM PROD CSS 



CN275AD CN275AD CSED DAILY DOCGEN 
PRINT FROM IMSDHS3                CSS 

CN275AD1 CN275AD1 CSED DAILY DOCGEN 
PRINT FROM IMSDHS3 CSS 

CN275AD2 CN275AD2 CSED DAILY DOCGEN 
PRINT FROM IMSDHS3 CSS 

CN275AD3 CN275AD3 CSED DAILY DOCGEN 
PRINT FROM IMSDHS3 CSS 

CN275ADM CN275ADM 
CSED DAILY DOCGEN 
PRINT FROM IMSDHS3-
MAILED DOCS.  

CSS 

CN275AM CN275AM CSED DAILY DOCGEN 
PRINT FROM IMSTEST  CSS 

CN275AT CN275AT CSED DAILY DOCGEN 
PRINT FROM IMSTEST  CSS 

CN275AT1 CN275AT1 CSED DAILY DOCGEN 
PRINT FROM IMSTEST               CSS 

CN275AT2 CN275AT2 CSED DAILY DOCGEN 
PRINT FROM IMSTEST   CSS 

CN275AT3 CN275AT3 CSED DAILY DOCGEN 
PRINT FROM IMSTEST   CSS 

CN275ATM CN275ATM 
CSED DAILY DOCGEN 
PRINT FROM IMSTEST -
MAILED DOCS. 

CSS 

CN280 CN280 DOCUMENT TRANSFER 
EXTRACT CSS 

CN281 CN281 
DOCUMENT TRANSFER 
TO THE TARGET 
SYSTEM 

CSS 

CN289R01 CN289R01 OHCA ISSUE REPORT CSS 

CN289R02 CN289R02 Adjustment TO PRIOR 
MONTHS OHCA ISSUES CSS 

CN289R03 CN289R03 OHCA OPR DETAIL 
REPORT CSS 

CN374R01 CN374R01 
CECKSDN - CHILD 
SUPPORT WARRANT 
REGISTER 

CSS 

CN374R02 CN374R02 
CECKSDP - CHILD 
SUPPORT SPECIAL 
WARRANT REGISTER 

CSS 

CN374R03 CN374R03 CHILD SUPPORT IRS 
WARRANT REGISTER CSS 

CN374R05 CN374R05 NON-IV-E FOSTER CARE 
WARRANT   REGISTER CSS 

CN374R06 CN374R06 
CHILD SUPPORT 
MEDICAID WARRANT 
REGISTER         

CSS 

CN374R07 CN374R07 
CHILD SUPPORT IV-E 
FOSTER CARE 
REGISTER 

CSS 

CN374R08 CN374R08 CHILD SUPPORT 
PENDED ITEMS CSS 



WARRANT REGISTER     

CN391R01 CN391R01 IRS COLLECTIONS WITH 
051 ADJUSTMENTS CSS 

CN411R01 CN411R01 OST ISSUANCE 
COMPARISON REPORT CSS 

CN428R01 CN428R01 CHILD EMANCIPATION 
CP LETTER SELECTION CSS 

CN470R01 CN470R01 EXCEPTION REPORT CSS 

CN477 CN477 TOTAL PAGE MONTHLY 
RETURNS CSS 

CN524R01 CN524R01 IRS OFFSETS SINCE 
PROCESSING YEAR 2010 CSS 

CN531R01 CN531R01 OUTSTANDING TO BE 
ISSUED "T" ITEMS CSS 

CN578R01 CN578R01 NON-IV-E ISSUE 
REPORT CSS 

CN578R02 CN578R02 Adjustment TO PRIOR MO 
NON-IV-E REPORT CSS 

CN579R01 CN579R01 

CHILD SUPPORT 
ENFORCEMENT 
MONTHLY COLLECTION 
REPORT 

CSS 

CN582R01 CN582R01 IV-E FOSTER ISSUE 
REPORT CSS 

CN582R02 CN582R02 IV-E FOSTER Adjustment 
TO PRIOR MONTH CSS 

CN597 CN597 CSNET ERROR 
MESSAGE DISPLAY CSS 

CN601R01 CN601R01 AUTOMATIC FUTURES 
DISTRIBUTION REPORT CSS 

CN635R01 CN635R01 
MONTHLY FUTURES 
DISTRIBUTION DETAIL 
REPORT 

CSS 

CN660R01 CN660R01 CASES TO BE ADDED 
TO JUVENILE OFFICE CSS 

CN660R02 CN660R02 CASES TO BE REMOVED 
FROM JUVENILE OFFICE CSS 

CN661R01 CN661R01 

DEPRIVED CHILD 
TRACKING USE OF 
RESOURCES 
PERFORMANCE 
REPORT 

CSS 

CN673R01 CN673R01 
CSED / PARIS FED, VA & 
OTHER STATE MATCH 
REPORT 

CSS 

CN737R01 CN737R01 REFERRAL DATABASE 
LOAD CSS 

CN740R01 CN740R01 
NON AFDC APPL FEES 
WAIVED FOR ALL 
OFFICES 

CSS 



CN744R01 CN744R01 AO, GO, CE JUDGMENT 
ACTIV CSS 

CN775R01 CN775R01 OCSE-34 DETAIL 
REPORT CSS 

CN870 CN870 NDNH ERROR REPORT CSS 
CN882 CN882 NOTICE PURGE REPORT CSS 

CN891Q01 CN891Q01 
POTENTIALLY VIABLE 
PERFORMANCE - 
POTENTIAL ORDERS 

CSS 

CN891Q02 CN891Q02 
POTENTIALLY VIABLE 
PERFORMANCE - 
POTENTIAL ORDERS 

CSS 

CN892Q01 CN892Q01 
POTENTIALLY VIABLE 
PERFORMANCE - 
PATERNITY 

CSS 

CN892Q02 CN892Q02 
POTENTIALLY VIABLE 
PERFORMANCE - 
PATERNITY 

CSS 

CN895R01 CN895R01 INTERSTATE REFERRAL                                          CSS 

CN905M01 CN905M01 OCSS AP LEGAL STATUS 
EXCLUSION REPORT CSS 

CN934R01 CN934R01 
ACTIVE LIFE TIME 
HUNTING AND FISHING 
LICENSE 

CSS 

CN967A01 CN967A01 

CHILDREN WITH 
VOLUNTARY 
ACKNOWLEDGEMENT 
REPORT 

CSS 

CN967A02 CN967A02 

CHILDREN WITH 
VOLUNTARY 
ACKNOWLEDGEMENT 
REPORT 

CSS 

CN967M01 CN967M01 
CHILDREN VOLUNTARY 
ACKNOWLEDGEMENT 
RPT 

CSS 

CN967M02 CN967M02 
CHILDREN VOLUNTARY 
ACKNOWLEDGEMENT 
RPT 

CSS 

CN967Q01 CN967Q01 

CHILDREN WITH 
VOLUNTARY 
ACKNOWLEDGEMENT 
REPORT 

CSS 

CN967Q02 CN967Q02 

CHILDREN WITH 
VOLUNTARY 
ACKNOWLEDGEMENT 
REPORT 

CSS 

CN969A01 CN969A01 
CHILDREN WITH M-A,H-A 
AND NO VOL. 
ACKNOWLEDGEMENT 

CSS 

CN969A02 CN969A02 
CHILDREN WITH M-A,H-A 
AND NO VOL. 
ACKNOWLEDGEMENT 

CSS 



CN969M01 CN969M01 
CHILDREN WITH M-A,H-A 
AND NO VOL. 
ACKNOWLEDGEMENT 

CSS 

CN969M02 CN969M02 
CHILDREN WITH M-A,H-A 
AND NO VOL. 
ACKNOWLEDGEMENT 

CSS 

CN969Q01 CN969Q01 
CHILDREN WITH M-A,H-A 
AND NO VOL. 
ACKNOWLEDGEMENT 

CSS 

CN969Q02 CN969Q02 
CHILDREN WITH M-A,H-A 
AND NO VOL. 
ACKNOWLEDGEMENT 

CSS 

CN976M03 CN976M03 
CSED COLLECTION 
AGENCY REFERRAL 
REPORT  

CSS 

CN976M04 CN976M04 PAYMENT AND 
Adjustments DETAIL CSS 

CN976M3R CN976M3R 
CSED COLLECTION 
AGENCY REFERRAL 
REPORT  

CSS 

CN976M3T CN976M3T 
CSED COLLECTION 
AGENCY REFERRAL 
REPORT            

CSS 

CN976M4R CN976M4R MONTHLY PAYMENT 
AND Adjustments DETAIL CSS 

CN976M4T CN976M4T PAYMENT AND 
Adjustments TOTALS CSS 

CN976TR3 CN976TR3 
CSED COLLECTION 
AGENCY REFERRAL 
REPORT 

CSS 

CN976TR4 CN976TR4 MONTHLY PAYMENT 
AND Adjustments DETAIL CSS 

CN976W03 CN976W03 
CSED COLLECTION 
AGENCY REFERRAL 
REPORT 

CSS 

CN976W04 CN976W04 
PAYMENTS AND 
Adjustment DETAIL 
(Collection Agency) 

CSS 

CN976W3T CN976W3T 
CSED COLLECTION 
AGENCY REFERRAL 
REPORT 

CSS 

CN976W4T CN976W4T 
PAYMENT AND 
Adjustments TOTALS 
(Collection Agency) 

CSS 

CN988M01 CN988M01 
CHILD SUPPORT 
COLLECTIONS AGENCY 
TOTALS, REQ 

CSS 

CN988W01 CN988W01 COLLECTION AGENCY 
TOTALS - ALL AGENCIES CSS 

CN995M03 CN995M03   CSS 

CN995M04 CN995M04 NEW REFERRALS AND 
RECALLS FOR CA PRO CSS 



CN995W03 CN995W03 

CN995W03-WEEKLY 
REFER./RECALL 
EXTRACT FOR COL. 
AGENCY ALS 

CSS 

CN995W04 CN995W04 REFERRALS AND 
RECALLS FOR CA PRO CSS 

CN997M01 CN997M01 
CHILD SUPPORT 
COLLECTION AGENCY 
ANALYZER MONTHLY 

CSS 

CN997W01 CN997W01 WEEKLY COLLECTION 
AGENCY ANALYZER                 CSS 

CS014R01 CS014R01 LOTTERY WINNINGS 
INTERCEPT REPORT CSS 

CS017M01 CS017M01 EFFECTIVENESS OF IA 
COLLECTIONS CSS 

CS017M02 CS017M02 
EFFECTIVENESS OF 
DISTRIBUTION FOR 
MULTIPLE CP'S 

CSS 

CS021R01 CS021R01 Credit Bureau Exception 
Report CSS 

CS021R02 CS021R02 

CHILD SUPPORT 
WARRANT REGISTER 
OUTSTANFING 1830F 
(CS033M) 

CSS 

CS022R01 CS022R01 CSED IV-D CASE LOAD 
CHANGES CSS 

CS076C CS076C 

CHILD SUPPORT 
WARRANT REGISTER 
OUTSTANDING 1830F 
(CS033M) 

CSS 

CS081R01 CS081R01 
OOCSE $25 
MANDATORY FEE 
REPORT  

CSS 

CS116M01 CS116M01 
Monthly report of 
bankruptcies over six 
months old. 

CSS 

CS132R01 CS132R01 OTC UPDATES 
DATABASE LOAD CSS 

CS135R01 CS135R01 AGING REPORT OF 
INTERCEPTS CSS 

CS136R01 CS136R01 WEEKLY OTC NOTICES CSS 

CS160M01 CS160M01 BETHANY TRANSFER 
REPORT CSS 

CS193R01 CS193R01 SSN ADDED REPORT CSS 

CS193R02 CS193R02 SSN NOT ADDED 
REPORT                            CSS 

CS199M01  CS199M01  
IWO Collections Allocated 
to Cases without IWO 
Sent   

CSS 

CS206R01 CS206R01 Net Collections Report CSS 



CS211R01 CS211R01 
CUSTODIAL PERSONS 
OUTREACH ADDRESS 
LABEL REPORT 

CSS 

CS212R01 CS212R01 CUSTODIAL PERSONS 
OUTREACH REPORT  CSS 

CS214R01 CS214R01 NCPS WITH NEW 
ORDERS REPORT CSS 

CS226R01 CS226R01 
NCPS WITH NEW 
ORDERS ADDRESS 
LABEL REPORT 

CSS 

CS231R01 CS231R01 SSN ANALYSIS REPORT                                      CSS 
CS236R01 CS236R01 SSN ANALYSIS CSS 

CS248R01 CS248R01 QUICK OUTGOING 
REQUESTS REPORT CSS 

CS249R01 CS249R01 QUICK INCOMING 
REQUESTS REPORT CSS 

CS254 CS254 
CHILD SUPPORT 
WARRANTS CANCELLED 
PAID 

CSS 

CS265R01 CS265R01 
 QUICK SUMMARY FOR 
INCOMING REQUEST 
REPORT 

CSS 

CS282R01 CS282R01 
PRIMITIVE REPORT OF 
SUPPRESSED 
ADDRESSES 

CSS 

CS283R01 CS283R01 COA / LACS ADDRESS 
CHANGE REPORT CSS 

CS295D01 CS295D01 CASH MED ANA 
RESULTS CSS 

CS297R01 CS297R01 INVALID ADDRESS 
REPORT CSS 

CS301R01 CS301R01 EPPIC ADDRESS 
CHANGE AUDIT                          CSS 

CS303R01 CS303R01 MED5CA EMPLOYER 
ANALYZER CSS 

CS316R01 CS316R01 BEFORE AND AFTER CP 
EMPLOYER ADDRESS                CSS 

CS317R01 CS317R01 Money Gram Payment 
Report  CSS 

CS318M01 CS318M01 
NCP with Multiple Cases 
and No Monthly 
Judgement Plan 

CSS 

CS321M01 CS321M01 Large Monthly Judgement 
Amount Report CSS 

 CS328M01  CS328M01 NCP VS FGN IA 
Collections Report  CSS 

CS344 CS344 DANGLING M CASES                                       CSS 

CS400R01 CS400R01 DISASTER RECOVERY - 
ISSUANCES W/NO OPR CSS 

CS500R01 CS500R01 DISASTER RECOVERY  
REPORT (OCSE-34A)   CSS 



CS502R01 CS502R01 FIDM F06A DOCUMENTS 
PULLED CSS 

CS502R02 CS502R02 FIDM F06A DOCUMENTS 
SUMMARY CSS 

CS600 CS600 ERRORS FROM HCA CSS 

CS642R01 CS642R01 
CHILD SUPPORT 
ENFORCEMENT 
ACTIVITY 

CSS 

CS642S CS642S 

UNIVERSE REPORT 
STATE OFFICES 
VERSUS TRIBAL 
OFFICES SUMMARY 

CSS 

CS647R01 CS647R01 UIB INTERSTATE 
ANALYZER                            CSS 

CS648R01 CS648R01 NEW OUT OF STATE UIB                               CSS 

CS648R02 CS648R02 FCR UIB FROM 
DIFFERENT STATES                      CSS 

CS649M01 CS649M01 TOTAL COUNTS BY 
STATE/REQUIREMENT                  CSS 

CS659M01 CS659M01 INTERSTATE UIB 
COLLECTIONS REPORT                  CSS 

CS661R01 CS661R01 Outgoing Interstate No 
Payment Report 4DX - CSS 

CS662R01 CS662R01 Income Assignment Notice 
Error Report  4DX CSS 

CS681R01 CS681R01 

Potential Establishment 
Cases Establishment 
Report 4DX - Battle 2, WIG 
1, Lead 3 

CSS 

CS682M01 CS682M01 
Current Support 
Percentage Paid Detail 
4DX 

CSS 

CS682M02 CS682M02 Current Support 
Percentage Paid 4DX CSS 

CS682R01 CS682R01 

CURRENT SUPPORT 
PERCENTAGE PAID 
STATUS 02 AND 10 
DETAIL 

CSS 

CS682R02 CS682R02 
CURRENT SUPPORT 
PERCENTAGE PAID 
SUMMARY 

CSS 

CS685M01 CS685M01 Current Support Due By 
Month CSS 

CS685M02 CS685M02 Current Support Paid By 
Month CSS 

CS687R01 CS687R01 New Order Tracking CSS 

CS687R02 CS687R02 New and Preexsiting  
Order Tracking CSS 

CS691R01 CS691R01 CS691R01 DRA Fees 
Daily Detail CSS 

CS693R01 CS693R01 OHCA DUPLICATE MED 
ID ACTIONS CSS 



CS694R01 CS694R01 CS694R01 General Fund 
Transfers Daily Detail CSS 

CS694R01 CS694R01 CS694R01 General Fund 
Transfers Daily Detail CSS 

CS701CP CS701CP CPs demographics and 
addresses CSS 

CS701EMP CS701EMP 
NCP employer 
demographics and 
addresses 

CSS 

CS701FGN CS701FGN OSIS FGN demographics CSS 

CS701NCP CS701NCP NCPs demographics and 
addresses CSS 

CS701ORD CS701ORD Order information for an 
FGN CSS 

CS705R01 CS705R01 SDU Receipt Logging 
Exceptions  CSS 

CS710R01 CS710R01 OTC DELETES REPORT                                         CSS 

CS733R01 CS733R01 BIRTH RECORDS 
RECEIVED FROM OSDH CSS 

CS733R02 CS733R02 
BIRTH RECORDS 
RECEIVED FROM OSDH - 
ERRORS 

CSS 

CS733R03 CS733R03 
BIRTH RECORDS 
RECEIVED FROM OSDH - 
AFTER OCSS/STO 

CSS 

CS834R01 CS834R01 POSSIBLE NEW 
EMPLOYER REPORT                      CSS 

CS932R01 CS932R01 
OPEN REVIEWS FOR 
AUDIT Report (Review and 
Adjustment audit report) 

CSS 

CS947R01 CS947R01 Shows the Predictive 
Dialing Results CSS 

CS956R01 CS956R01 

OTC REFERRAL FOR 
PROCESSING 
SEPTEMBER 2007 
EXCEPTIONS 

CSS 

CS957R01 CS957R01 
OTC REFERRAL FOR 
PROCESSING 
SEPTEMBER 2007                 

CSS 

CS960R01 CS960R01 REVIEW AND Adjustment 
FOR (MONTH) (YEAR)    CSS 

CS961R01 CS961R01 REVIEW AND Adjustment 
OPEN OVER 180 DAYS CSS 

CS978R01 CS978R01 
OTC REFERRAL 
EXCEPTION FOR MAY 
2008 REFERRALS 

CSS 

CS992R01 CS992R01 IRS REFERRAL NONPA - 
POTENTIAL CSS 

CS995R01 CS995R01 RFLI DELETES BY 
OFFICE BY USERID BY CSS 



MONTH 

CSIRSARP CSIRSARP 

CSIRSARP-IRS OFFSET 
ANNUAL 
PREPROCESSOR  
SUMMARY REPORT 

CSS 

CSIRSHRP CSIRSHRP 

CSIRSHRP-CASE COUNT 
STATE OF OKLAHOMA 
WEEKLY UPDATES 
SUMMARY 

CSS 

CX007M03 CX007M03 
CSED COLLECTION 
AGENCY REFERRAL 
REPORT 

CSS 

CX007M04 CX007M04 COLLECTION TOTALS BY 
OFFICE CSS 

CX007M3R CX007M3R 
CSED COLLECTION 
AGENCY REFERRAL 
REPORT 

CSS 

CX007M4R CX007M4R 
MONTHLY PAYMENTS 
AND ADJUSTMENT BY 
OFFICE 

CSS 

CX007W03 CX007W03 
CSED COLLECTION 
AGENCY REFERRAL 
REPORT 

CSS 

CX007W04 CX007W04 
PAYMENT AND 
Adjustments TOTALS BY 
OFFICE 

CSS 

CX020 CX020 CSED NEW HIRE 
REPORT CSS 

CX021 CX021 
STATE OFFICE NEW 
HIRE EMPLOYERS 
REPORT 

CSS 

CX022R01 CX022R01 CSED REQUEST MED 
ORD REPORT CSS 

CX080R01 CX080R01 OST Issuance Comparison 
Report Review/Update CSS 

CX087D01 CX087D01 CSED SRU VERIFY FILE 
FORMAT CSS 

CX134RPT CX134RPT 

REPORT OF REFUNDS 
AVAILABLE FOR 
OFFSET,EXCEPTION 
RPT 

CSS 

CX135RPT CX135RPT DISBURSMENT OTC 
WARRANT INTERCEPT CSS 

CX148 CX148 CREATES A REPORT OF 
LICENSE SUSPENSION CSS 

CX151R01 CX151R01 
INTERSTATE COST 
RCVY FEES FOR MONTH 
REPORT 

CSS 

CX160R01 CX160R01 
PRODUCE FIDM 
RECEIPTS AND 
Adjustments REPORT 

CSS 



CX189R01 CX189R01 SRU TRANSMISSION 
REPORT DETAIL CSS 

CX189R02 CX189R02 SRU TRANSMISSION 
REPORT SUMMARY CSS 

CX190R01 CX190R01 
UNDISTRIBUTED 
REPORT SRU 
ORIGINATING OFFICE 

CSS 

CX190R02 CX190R02 
UNDISTRIBUTED 
REPORT SRU 
ORIGINATING OFFICE 

CSS 

CX191R01 CX191R01 SRU BILLING REPORT 
DENTAL CSS 

CX192R01 CX192R01 SRU MONITORING 
REPORT CSS 

CX205R01 CX205R01 FIDM RECEIPTS LIST 
FOR QUARTER CSS 

CX213R01 CX213R01 SRU BILLING REPORT 
INFORMATIONAL DETAIL CSS 

CX213R02 CX213R02 SRU BILLING REPORT 
INFORMATIONAL DETAIL CSS 

CX238R01 CX238R01 FIDM ALL OTHER 
ACCONTS  -MS CSS 

CX238R02 CX238R02 
FIDM ALL OTHER 
ACCONTS CONTROL 
REPORT  -MS 

CSS 

CX238R03 CX238R03 FIDM UNMATCHED 
NAME AND SSN   -MS CSS 

CX238R04 CX238R04 
FIDM UNMATCHED 
NAME AND SSN 
CONTROL REPORT   -MS 

CSS 

CX238R05 CX238R05 
FIDM ACTIVE OR 
OUTGOING REFERRAL    
-MS 

CSS 

CX238R06 CX238R06 
FIDM ACTIVE OR 
OUTGOING REFERRAL 
CONTROL RPT -MS 

CSS 

CX238R07 CX238R07 
FIDM NEGATIVE OR 
ZERO BALANCE 
ACCOUNTS   -MS 

CSS 

CX238R08 CX238R08 
FIDM NEGATIVE OR 
ZERO BALANCE ACCT 
CONTROL RPT -MS 

CSS 

CX238R09 CX238R09 FIDM SUMMARY TOTALS   
-MS CSS 

CX243R01 CX243R01 

CHILD SUPPORT 
WARRANTS 
OUTSTANDING FOR 
MONTH 

CSS 

CX249R01 CX249R01 
CSED FIN. MONTHLY 
RECEIPT ERROR MAINT. 
BY CASE OFF. 

CSS 

CX254R01 CX254R01 CSED FIN. MONTHLY 
RECEIPT ERROR CSS 



REPORT BY CASE OFF. 

CX255R01 CX255R01 
CSED FINANCE 
MONTHLY ACTIVITY 
REPORT BY USERID. 

CSS 

CX257R01 CX257R01 
CSED FIN. MNTHLY 
RECEIPT Adjustment. 
REPORT BY CASE OFF 

CSS 

CX274R01 CX274R01 SRU MODEL NOTES 
REPORT CSS 

CX278R01 CX278R01 
CSENET WORKSTATION 
ERRORS OSIS CSENET 
TRANSACTIONS 

CSS 

CX297D01 CX297D01 CS LIC6 ANALYZER CSS 

CX300D01 CX300D01 
CHILD SUPPORT 
ENFORCEMENT OCSE 
157 REPORT 

CSS 

CX300M01 CX300M01 
CHILD SUPPORT 
ENFORCEMENT OCSE 
157 REPORT 

CSS 

CX300P01 CX300P01 
CHILD SUPPORT 
ENFORCEMENT OCSE 
157 REPORT 

CSS 

CX300Q01 CX300Q01 
CHILD SUPPORT 
ENFORCEMENT OCSE 
157 REPORT 

CSS 

CX300R01 CX300R01 
CHILD SUPPORT 
ENFORCEMENT OCSE 
157 REPORT 

CSS 

CX300S01 CX300S01 
CHILD SUPPORT 
ENFORCEMENT OCSE 
157 REPORT 

CSS 

CX302D01 CX302D01 PERFORMANCE 
MEASURES REPORT CSS 

CX302M01 CX302M01 PERFORMANCE 
MEASURES REPORT CSS 

CX302P01 CX302P01 PERFORMANCE 
MEASURES REPORT CSS 

CX302Q01 CX302Q01 PERFORMANCE 
MEASURES REPORT CSS 

CX302R01 CX302R01 PERFORMANCE 
MEASURES REPORT CSS 

CX302S01 CX302S01 

CHILD SUPPORT 
ENFORCEMENT 
PERFORMANCE 
MEASURES 

CSS 

CX303D01 CX303D01 

CHILDREN 
W/PATERNITY 
ESTABLISHED W/O 
STATE OF BIRTH 

CSS 



CX303M01 CX303M01 
CHILD SUPPORT 
ENFORCEMENT NO 
STATE OF BIRTH 

CSS 

CX303P01 CX303P01 
CHILDREN 
W/PATERNITY EST. BUT 
NO STATE OF BIRTH 

CSS 

CX303Q01 CX303Q01 
CHILDREN NOT 
INCLUDED BECAUSE OF 
DATE OF BIRTH INFO 

CSS 

CX303R01 CX303R01 
CHILD SUPPORT 
ENFORCEMENT NO 
STATE OF BIRTH EXCPT. 

CSS 

CX303S01 CX303S01 
CHILDREN NOT 
INCLUDED BECAUSE OF 
DATE OF BIRTH INFO 

CSS 

CX316D01 CX316D01 
CHILDREN WITH NO 
STATE OF BIRTH BY 
OFFICE 

CSS 

CX316M01 CX316M01 
CHILDREN W/O STATE 
OF BIRTH BY OFFICE OF 
BIRTH 

CSS 

CX316P01 CX316P01 
CHILDREN W/O STATE 
OF BIRTH BY OFFICE OF 
BIRTH 

CSS 

CX316Q01 CX316Q01 
CHILD WITH PATERNITY 
ESTABLISHED NO STATE 
OF BIRTH 

CSS 

CX316R01 CX316R01 
CS POTENTIALLY 
VIABLE PERFORMANCE 
MEASURE. 

CSS 

CX316S01 CX316S01 
CHILD WITH PATERNITY 
ESTABLISHED NO STATE 
OF BIRTH  

CSS 

CX317D01 CX317D01 POTENTIALLY VIABLE 
REPORT CSS 

CX317M01 CX317M01 
POTENTIALLY VIABLE 
PERFORMANCE 
MEASURE 

CSS 

CX317P01 CX317P01 POTENTIALLY VIABLE 
REPORT OF BIRTH CSS 

CX317Q01 CX317Q01 
CS POTENTIALLY 
VIABLE PERFORMANCE 
MEASURE. 

CSS 

CX317R01 CX317R01 
CHILD SUPPORT 
ENFORCEMENT 
POTENTIALLY VIABLE 

CSS 

CX317S01 CX317S01 
POTENTIALLY VIABLE 
PERFORMANCE 
MEASURE 

CSS 

CX318D01 CX318D01 
VOLUNTARY 
ACKNOWLEDGED 
REPORT 

CSS 



CX318D02 CX318D02 
VOLUNTARY 
ACKNOWLEDGED 
SUMMARY REPORT 

CSS 

CX318M01 CX318M01 
VOLUNTARY 
ACKNOWLEDGED 
REPORT 

CSS 

CX318M02 CX318M02 
VOLUNTARY 
ACKNOWLEDGED 
SUMMARY REPORT 

CSS 

CX318P01 CX318P01 
VOLUNTARY 
ACKNOWLEDGED 
REPORT OF BIRTH 

CSS 

CX318P02 CX318P02 

VOLUNTARY 
ACKNOWLEDGED 
SUMMARY REPORT OF 
BIRTH 

CSS 

CX318Q01 CX318Q01 
CHILDREN WITH 
VOLUNTARY 
ACKNOWLEDGEMENT 

CSS 

CX318Q02 CX318Q02 
VOLUNTARY 
ACKNOWLEDGED 
SUMMARY REPORT 

CSS 

CX318R01 CX318R01 

CHILD SUPPORT 
ENFORCEMENT 
VOLUNTARY 
ACKNOWLEDGMENTS 

CSS 

CX318R02 CX318R02 

C S ENFORCEMENT 
VOLUNTARY 
ACKNOWLEDGEMENTS 
SUMMARY 

CSS 

CX318S01 CX318S01 
CHILDREN WITH 
VOLUNTARY 
ACKNOWLEDGEMENT 

CSS 

CX318S02 CX318S02 
CHILDREN WITH 
VOLUNTARY 
ACKNOWLEDGEMENT 

CSS 

CX319D01 CX319D01 PATERNITY 
ESTABLISHED REPORT CSS 

CX319D02 CX319D02 
PATERNITY 
ESTABLISHED 
SUMMARY REPORT 

CSS 

CX319M01 CX319M01 PATERNITY 
ESTABLISHED REPORT CSS 

CX319M02 CX319M02 
PATERNITY 
ESTABLISHED 
SUMMARY REPORT 

CSS 

CX319P01 CX319P01 PATERNITY 
ESTABLISHED REPORT CSS 

CX319P02 CX319P02 
PATERNITY 
ESTABLISHED 
SUMMARY REPORT 

CSS 

CX319Q01 CX319Q01 PATERNITY 
ESTABLISHED REPORT CSS 



CX319Q02 CX319Q02 
PATERNITY 
ESTABLISHED 
SUMMARY REPORT 

CSS 

CX319R01 CX319R01 
C S ENFORCEMENT 
NON-VOLUNTRY 
ACKNOWLEDGEMENT 

CSS 

CX319R02 CX319R02 

C S ENFORCEMENT 
NON-VOLUNTRY 
ACKNOWLEDGEMENT 
SUM 

CSS 

CX319S01 CX319S01 
CHILDREN WITH M TO A 
OR H, H TO A, OR JUST 
H  

CSS 

CX319S02 CX319S02 
CHILDREN WITH M TO A 
OR H, H TO A, OR JUST 
H  

CSS 

CX321R01 CX321R01 
CUMULATIVE ACCRUED 
INTEREST REPORT BY 
CASE OFFICE 

CSS 

CX360R01 CX360R01 
CSED WEB PIN 
MONTHLY CHANGE 
REPORT 

CSS 

CX361R01 CX361R01 
WEB PIN SYSTEM CASE 
STATUS MONTHLY 
TOTAL 

CSS 

CX364D01 CX364D01 OCSE 157 REPORT BY 
OFFICE CSS 

CX364M01 CX364M01 OCSE 157 REPORT BY 
OFFICE CSS 

CX364P01 CX364P01 OCSE 157 REPORT BY 
OFFICE CSS 

CX364Q01 CX364Q01 OCSE 157 REPORT BY 
OFFICE CSS 

CX364R01 CX364R01 OCSE 157 REPORT BY 
OFFICE CSS 

CX364S01 CX364S01 
CHILD SUPPORT 
ENFORCEMENT 157 
DATA REPORT 

CSS 

CX368R01 CX368R01 NDNH W-4 FEIN 
MATCHED REPORTS CSS 

CX368R02 CX368R02 NDNH W-4 FEIN 
UNMATCHED REPORTS CSS 

CX368R03 CX368R03 
NDNH W-4 FEIN MATCH -
STATE OFFICE- NO 
OBLIGATION 

CSS 

CX368R04 CX368R04 
NDNH W-4 NO FEIN ON 
OSIS-POTENTIAL NEW 
EMPLOYER 

CSS 

CX369R01 CX369R01 NDNH QW FEIN 
MATCHED REPORTS CSS 

CX369R02 CX369R02 NDNH QW FEIN 
UNMATCHED REPORTS CSS 



CX370R01 CX370R01 
NDNH UI J OR RPYMTS 
IN LAST 4 MONTHS 
REPORTS 

CSS 

CX370R02 CX370R02 
NDNH UI J OR RPYMTS 
IN LAST 4 MONTHS 
REPORTS 

CSS 

CX371R01 CX371R01 NDNH SSN/DCN 
EXCEPTION REPORT CSS 

CX372R01 CX372R01 NDNH SUMMARY 
TOTALS REPORT CSS 

CX388R01 CX388R01 QUARTERLY ANNUAL 
NOTICE OF ELIGIBILITY CSS 

CX392M30 CX392M30 DELINQUENCY AGING 
REPORT-30 TO 59 DAYS. CSS 

CX392M60 CX392M60 DELINQUENCY AGING 
REPORT-60 TO 89 DAYS. CSS 

CX392M90 CX392M90 DELINQUENCY AGING 
REPORT-OVER 89 DAYS. CSS 

CX393Q01 CX393Q01 
OFFICE MONITORING 
AND GOAL SETTING 
REPORT 

CSS 

CX398R01 CX398R01 NON IV-D CASES 
ACTION SUMMARY CSS 

CX409R01 CX409R01 

MTHLY REVIEW & 
Adjustments Medical 
CASES W/O HEALTH 
CARE COV. 

CSS 

CX414 CX414 CHILD SUPPORT WEB 
PIN LETTERS CSS 

CX414FIN CX414FIN DAILY FINALIST CSS 

CX441R01 CX441R01 
CHILD SUPPORT 
ENFORCEMENT 
MEDICAL INSURANCE 

CSS 

CX444R01 CX444R01 ACTIVE LIENS BY 
OFFICE CSS 

CX478R01 CX478R01 
REPORT OF SSN 
DELETED FOR NOTICE 
TO FCR             

CSS 

CX486R01 CX486R01 CSED-FCR ERRORS AND 
WARNING REPRT CSS 

CX487R01 CX487R01 CSED-CORRECTED FCR 
SSN REPORT CSS 

CX488M01 CX488M01 Application Fee Report CSS 

CX495R01 CX495R01 CSED FCR ERRORS AND 
WARNING REPORT  CSS 

CX497R01 CX497R01 CSED JUDGMENT 
EXTRACT CSS 

CX500R01 CX500R01 OPEN INTERSTATE 
CASES WITH/PAYMENTS CSS 

CX501R01 CX501R01 INCOME ASSIGNMENT 
POSSIBLE 2ND CSS 



EMPLOYER RPT 

CX526R01 CX526R01 QUARTERLY FAMILY 
VIOLANCE REPORT CSS 

CX546 CX546 

CSED REFERRAL 
COUNTS BY CASE 
OFFICE upgraded from 
CN947 

CSS 

CX550R01 CX550R01 WEB PIN SYSTEM CASE 
ACCESS STATISTICS CSS 

CX551R01 CX551R01 CSED PREFORMANCE 
EXPEDITED SERVICES CSS 

CX557R01 CX557R01 
FCR BEFORE-AFTER 
EMPLR NAME & ADDR 
REPORT 

CSS 

CX558R01 CX558R01 
FCR BEFORE-AFTER 
USER CHANGED 
NAME/ADD REPORT 

CSS 

CX559R01 CX559R01 FCR BEFORE-AFTER 
NCP NAME/ADD REPORT CSS 

CX563R01 CX563R01 CSED CASES WITHOUT 
MEDICAL ORDER CSS 

CX575R01 CX575R01 CSED PROGRAM CX575 
(HASP) CSS 

CX575R03 CX575R03 CX575R03 CSED CX586 
COUNTERS CSS 

CX575R03 CX575R03 CX586 COUNTERS CSS 

CX575R04 CX575R04 CSED CX587 
EXECUTION BEGINS CSS 

CX584R01 CX584R01 NON CORPORTATION 
REPORT BY FGN / CP CSS 

CX642R CX642R 
CSED CLOSED CASES 
THAT HAVE AWL. 
MESSAGES 

CSS 

CX658R01 CX658R01 
FCR DEATH RECORD 
MONTHLY UPDATE 
REPORT.   

CSS 

CX669R01 CX669R01 CSED ISSUANCE BY 
VOUCHER CODE CSS 

CX671W01 CX671W01 POTENTIAL 
COLLECTION REPORT CSS 

CX672R01 CX672R01 CSAN- CHILD SUPPORT 
ACTIVITY NOTICE CSS 

CX673R01 CX673R01 
CSEAN-CHILDSUPPORT 
ELIGIBLE ANNUAL 
NOTICE 

CSS 

CX683R01 CX683R01 
CHILDREN OVER 19 W/O 
OBLIGATIONS: BY 
WORKER 

CSS 

CX693CW CX693CW CP NON-COOP TO COOP 
(created for family support) CSS 



CX693NA CX693NA 
CP NON-COOP WITH 
CSED (created for family 
support) 

CSS 

CX693NW CX693NW CP NON-COOP TO COOP  
(created for family support) CSS 

CX694R01 CX694R01 
CSED CASE RECEIPTS 
RECEIVED BY LOCAL 
OFFICE 

CSS 

CX701R01 CX701R01 CSED DETAIL ANNUAL 
NOTICE ACTIVITY CSS 

CX706R01 CX706R01 GENERAL FUND 
TRANSFER REPORT CSS 

CX714C CX714C CHILD SUPPORT 
WARRANTS CANCELLED CSS 

CX714F CX714F CHILD SUPPORT 
WARRANTS FORGED CSS 

CX714K CX714K 
CHILD SUPPORT 
WARRANTS STOP 
PAYMENT 

CSS 

CX714P CX714P CHILD SUPPORT 
WARRANTS PAID CSS 

CX714Q CX714Q CHILD SUPPORT 
WARRANTS RETURNED CSS 

CX714S CX714S 
CHILD SUPPORT 
WARRANTS CANCELLED 
BY STATUTE 

CSS 

CX715R01 CX715R01 PENDED ITEMS 
ACTIVITY CSS 

CX735R01 CX735R01 
OUTGOING INTERSTATE 
CASE VERIFY EMP. 60 
DAYS NO PAY 

CSS 

CX736R01 CX736R01 
OUTGOING INTERSTATE 
CASE VERIFY EMP. 60 
DAYS NO PAY 

CSS 

CX768 CX768 DAILY ACTIVITY DETAIL 
REPORT CSS 

CX780R01 CX780R01 
CHILD SUPPORT 
BALANCE PENDED 
ISSUANCE 

CSS 

CX780R02 CX780R02 

BALANCE PENDED 
ISSUANCES TO 
RECONCILIATION 
REPORT 

CSS 

CX795R01 CX795R01 CSED WORKERS 
COMPENSATION CLAIM CSS 

CX802R01 CX802R01 CS NOIA ANALYZER  CSS 
CX829R01 CX829R01 EFT BALANCES REPORT CSS 



CX830MR1 CX830MR1 

OKLAHOMA 
DEPARTMENT OF 
HUMAN SERVICES 
CHILD SUPPORT 
ENFORCEMENT 
DIVISION FGN COUNT 
BY OFFICE BY STATUS 
WITH TOTAL OF EACH 
STATUS EXCLUDES 
RESOLVED FGNS 

CSS 

CX830MR2 CX830MR2 

TOTAL ACTIVE FGNS 
PER OFFICE IV-D 
STATUS =  01  02  06  08  
10 EXCLUDES 
RESOLVED FGNS       

CSS 

CX830MR3 CX830MR3 

TOTAL ACTIVE FGNS 
PER OFFICE IV-D 
STATUS =  01  02  06  08  
10 EXCLUDES 
RESOLVED FGNS       

CSS 

CX830MR4 CX830MR4 

TOTAL ACTIVE FGNS 
PER OFFICE IV-D 
STATUS =  01  02  06  08  
10 EXCLUDES 
RESOLVED FGNS       

CSS 

CX832M CX832M 
COLLECTIONS LETTER 
REPORT  (Collection 
Agency Letter) 

CSS 

CX833 CX833 MONTHY ACTIVITY 
DETAIL REPORT CSS 

CX866M01 CX866M01 CASE CLOSURE DETAIL 
REPORT CSS 

CX866M02 CX866M02 CASE CLOSURE 
SUMMARY REPORT CSS 

CX868R01 CX868R01 
CASE FILE 
DESTRUCTION REVIEW 
RPT-BY NCP NAME 

CSS 

CX868R02 CX868R02 
CASE FILE 
DESTRUCTION REVIEW 
RPT-BY FGN 

CSS 

CX868R03 CX868R03 
CASE FILE 
DESTRUCTION REVIEW 
RPT-BY WK ID/STAT 

CSS 

CX870R1 CX870R1 LIST OF RECEIPTS 
FROM ? TO ? CSS 

CX873R1 CX873R1 209 LIST BY HOSPITAL 
OR BIRTHING ENTITY CSS 

CX873R2 CX873R2 
QUARTERLY 209 
COUNTS BY HOSPITAL 
FOR 2004-2006 

CSS 



CX873R2B CX873R2B 
QUARTERLY 209 
COUNTS BY HOSPITAL 
FOR 2007-2009 

CSS 

CX873R2C CX873R2C 
QUARTERLY 209 
COUNTS BY HOSPITAL 
FOR 2010-2012 

CSS 

CX873R3 CX873R3 ANNUAL 209 COUNTS BY 
HOSPITAL                       CSS 

CX883R01 CX883R01 
AUTO CONVERSION 
PASSED CRITERIA 
REPORT        

CSS 

CX883R02 CX883R02 AUTO CONVERSION 
EXCEPTION REPORT CSS 

CX885R01 CX885R01 

CASE FILE 
DESTRUCTION AUDIT 
REPORT REWROTE 
PROGRAM TO MATCH 
REQUIREMENTS USING 
CXX868 AS A BASE 

CSS 

CX905R01 CX905R01 
INCOME ASSIGNMENT 
POSS. EMPLOYER 
COMPL.RPT 

CSS 

CX907R01 CX907R01 
INCOME ASSIG. POSS. 
EMPLOYER COMPL. RPT 
- CY 

CSS 

CX917R01 CX917R01 
PAID/CANCEL 
WARRANTS EXCEPTION 
LIST 

CSS 

CX918R01 CX918R01 MED5 EMPLOYER 
ANALYZER  CSS 

CX920R01 CX920R01 ISSUANCES WITH 
PAID/CANCEL DATES                   CSS 

CX922M01 CX922M01 BALANCED VERIFIED 
DATE REPORT CSS 

CX922M02 CX922M02 BALANCED VERIFIED 
DATE REPORT CSS 

CX922M03 CX922M03 BALANCED VERIFIED 
DATE REPORT CSS 

CX925R01 CX925R01 

OPR DAILY 
ISSUABLE/AUTO 
DEDUCT ACTIVITY 
REPORT 

CSS 

CX926M01 CX926M01 34-A Oklahoma Detail CSS 
CX926M02 CX926M02 34-a Tribal detail CSS 
CX926M03 CX926M03 34-A Oklahoma Summary CSS 
CX926M04 CX926M04 34-A Tribal Summary CSS 
CX926Q01 CX926Q01 34-A Oklahoma Detail CSS 
CX926Q02 CX926Q02 34-A Tribal Detail CSS 
CX926Q03 CX926Q03 34-AOklahoma Summary  CSS 
CX926Q04 CX926Q04 34-A Tribal Summary CSS 
CX926R01 CX926R01 OCSE-34 Reports CSS 



CX926R02 CX926R02 OCSE-34 Reports CSS 
CX926R03 CX926R03 OCSE-34 Reports CSS 
CX926R04 CX926R04 OCSE-34 Reports CSS 
CX926R05 CX926R05 34-A to OSIS Balancing CSS 
CX927M01 CX927M01 34-A data report Oklahoma CSS 

CX927M02 CX927M02 OCSE-34 Reports 
Chickasaw CSS 

CX927M03 CX927M03 34-A Performance 
Measure Report CSS 

CX927Q01 CX927Q01 34-A data report Oklahoma CSS 

CX927Q02 CX927Q02 OCSE-34 Reports 
Chickasaw CSS 

CX927Q03 CX927Q03 34-A Performance 
Measure Report CSS 

CX927R01 CX927R01 34-A data report Oklahoma CSS 

CX927R02 CX927R02 OCSE-34 Reports 
Chickasaw CSS 

CX927R03 CX927R03 34-A Performance 
Measure Report CSS 

CX928R01 CX928R01 SELECT COLL NOTICES 
EXCEPTION REPORT CSS 

CX929R01 CX929R01 COLLECTION  NOTICES 
EXCEPTION REPORT CSS 

CX932M01 CX932M01 
OPR OBLIGATIONS AT 
BEGINNING OF 
REPORTING PERIOD           

CSS 

CX932Q01 CX932Q01 
OPR OBLIGATIONS AT 
BEGINNING OF 
REPORTING PERIOD           

CSS 

CX932R01 CX932R01 
OPR OBLIGATIONS AT 
BEGINNING OF 
REPORTING PERIOD           

CSS 

CX933M01 CX933M01 
OPR FINANCIAL 
ACTIVITIES DURING 
REPORTING PERIOD 

CSS 

CX933Q01 CX933Q01 
OPR FINANCIAL 
ACTIVITIES DURING 
REPORTING PERIOD 

CSS 

CX933R01 CX933R01 
OPR FINANCIAL 
ACTIVITIES DURING 
REPORTING PERIOD 

CSS 

CX934M01 CX934M01 

OPR OBL. 
ACTIVATED/COMPLETED 
DURING REPORTING 
PERIOD 

CSS 

CX934Q01 CX934Q01 

OPR OBL. 
ACTIVATED/COMPLETED 
DURING REPORTING 
PERIOD 

CSS 

CX934R01 CX934R01 OPR OBL. ACT./COMP. 
DURING REPORTING CSS 



PERIOD 

CX935M01 CX935M01 
OPR OBL. 
ACTIVE/INACTIVE END 
OF REPORTING PERIOD     

CSS 

CX935Q01 CX935Q01 
OPR OBL. 
ACTIVE/INACTIVE END 
OF REPORTING PERIOD     

CSS 

CX935R01 CX935R01 
OPR OBL. 
ACTIVE/INACTIVE END 
OF REPORTING PERIOD 

CSS 

CX936M01 CX936M01 OPR FINANCIAL 
ACTIVITY REPORT CSS 

CX936Q01 CX936Q01 OPR FINANCIAL 
ACTIVITY REPORT CSS 

CX936R01 CX936R01 OPR FINANCIAL 
ACTIVITY REPORT CSS 

CX937R01 CX937R01 CSED PENDED REPORT 
INVENTORY  CSS 

CX937R02 CX937R02 CSED PENDED REPORT 
INVENTORY CSS 

CX937R03 CX937R03 CSED PENDED REPORT 
INVENTORY CSS 

CX937R04 CX937R04 CSED PENDED REPORT 
INVENTORY CSS 

CX937R05 CX937R05 CSED PENDED REPORT 
INVENTORY CSS 

CX944M01 CX944M01 34-A Monthly Oklahoma 
Breakdown Report CSS 

CX944M02 CX944M02 34-A Monthly Tribal 
Breakdown Report CSS 

CX944Q01 CX944Q01 34-A Quarterly Oklahoma 
Breakdown Report CSS 

CX944Q02 CX944Q02 34-A Quarterly Tribal 
Breakdown Report CSS 

CX944R01 CX944R01 34-A LINE 3 OKLAHOMA 
BREAKDOWN  CSS 

CX944R02 CX944R02 34-A LINE 3 TRIBAL 
BREAKDOWN    CSS 

CX956R01 CX956R01 
OTC REFERRAL FOR 
PROCESSING  2003 
EXCEPTIONS 

CSS 

CX957R01 CX957R01 OTC REFERRAL FOR 
PROCESSING  2003  CSS 

CX962R01 CX962R01 COUNTY 55 ZIPCODE 
LIST BY OFFICE              CSS 

CX978R01 CX978R01 COMPSOURCE NAME 
MISMATCH EXCEPTION CSS 



CX979R01 CX979R01 
COMPSOURCE 
MULTIPLE DCN 
EXCEPTION  

CSS 

CX989R01 CX989R01 CASES BY COUNTY CSS 
CX995R01 CX995R01 Director's paternity report CSS 

CY001M01 CY001M01 
DRA $25 FEE ACTIVITY 
AND INVENTORY 
SUMMARY         

CSS 

CY001M02 CY001M02 DRA $25 FEES WITH 
ACTIVITY DETAIL                  CSS 

CY001M03 CY001M03 
DRA $25 FEES WITH 
COLLECTION OR 
RECOVERY ACTIVITY  

CSS 

CY001M04 CY001M04 DRA $25 FEE FEDERAL 
PAYMENTS DETAIL                CSS 

CY001Q01 CY001Q01 
DRA $25 FEE ACTIVITY 
AND INVENTORY 
SUMMARY         

CSS 

CY001Q02 CY001Q02 DRA $25 FEES WITH 
ACTIVITY DETAIL                  CSS 

CY001Q03 CY001Q03 
DRA $25 FEES WITH 
COLLECTION OR 
RECOVERY ACTIVITY  

CSS 

CY001Q04 CY001Q04 DRA $25 FEE FEDERAL 
PAYMENTS DETAIL                CSS 

CY001R01 CY001R01 
DRA $25 FEE ACTIVITY 
AND INVENTORY 
SUMMARY         

CSS 

CY001R02 CY001R02 DRA $25 FEES WITH 
ACTIVITY DETAIL                  CSS 

CY001R03 CY001R03 
DRA $25 FEES WITH 
COLLECTION OR 
RECOVERY ACTIVITY  

CSS 

CY001R04 CY001R04 DRA $25 FEE FEDERAL 
PAYMENTS DETAIL                CSS 

CY001R05 CY001R05 DRA $25 FEE CURRENT 
BALANCES                       CSS 

CY008R01 CY008R01 FGN PRIORITY                                  CSS 

CY034 CY034 

NOTICE OF 
COLLECTIONS 
SUMMARY REPORT FOR 
MONTH 

CSS 

CY035 CY035 
NOTICE OF 
COLLECTIONS ERROR 
REPORT 

CSS 

CY036 CY036 

NOTICE OF 
COLLECTIONS, 
CUSTODY ERROR 
REPORT 

CSS 

CY037 CY037 
NOTICE OF 
COLLECTIONS, FOR 
YOUR INFORMATION 

CSS 



CY044W01 CY044W01 CSED CHILD CARE 
ACTIVITY REPORT CSS 

CY045M01 CY045M01 CSED CHILD CARE 
MONITORING REPORT CSS 

CY054M01 CY054M01 
CSED POTENTIAL 
REOPEN/MEO END 
REPORT 

CSS 

CY054M02 CY054M02 

CSED LOW PRIORITY 
POTENTIAL 
REOPEN/MEO END 
REPORT 

CSS 

CY114 CY114 CSED IRS REFERRALS CSS 

CY115 CY115 CY115TR- CSED IRS 
REFERRALS CSS 

CY118R01 CY118R01 
CSED RESOLVED 
DUPLICATE DCN 
REPORT    

CSS 

CY125 CY125 
CP ADDITIONAL INFO 
LETTERS - UNKNOWN 
NCPS 

CSS 

CY147R CY147R 

REQUEST FOR UPDATE 
OF 
TRANSMITTAL/DETAIL 
REPORT    

CSS 

CY154R01 CY154R01 

Four Reports that OCSE 
creates and sends to 
OCSS 
1. Federal Offset collection 
Report 
2. Statement of Service 
Fee Report 
3. Name Discrepancy 
Report 
4. OCSE Federal Offset 
Net Check Amount Report 

CSS 

CY168M01 CY168M01 INTEREST BALANCES                                   CSS 
CY168R01 CY168R01 INTEREST BALANCES                                   CSS 
CY176R CY176R IRS EX CSS 

CY182R CY182R IRS EXHIBIT L AUTO 
DISTRIBUTION AND UN CSS 

CY199 CY199 

CODING ACCURACY 
SUPPORT SYSTEM 
SUMMARY REPORT 
(cass report) 

CSS 

CY235A CY235A ONE PAGE COLLECTION 
LETTERS  CSS 

CY235B CY235B 2 PAGE COLLECTION 
LETTERS    CSS 

CY235C CY235C 3 PAGE COLLECTION 
LETTERS    CSS 

CY235D CY235D 4 PAGE COLLECTION 
LETTERS    CSS 



CY235E CY235E 5 PAGE COLLECTION 
LETTERS    CSS 

CY237S CY237S 
CSED START 
CURRENT/STAY 
CURRENT NOTICES 

CSS 

CY374R01 CY374R01 
FGN CASH ACCOUNT 
ISSUABLE EXCEEDS 
WARRANTS RPT 

CSS 

CY374R02 CY374R02 
FGN CASH ACCOUNT 
WARRANTS EXCEED 
ISSUABLE RPT  

CSS 

CY400Q01 CY400Q01 

DOC GEN SPECIAL 
NOTICES REPT All 
approved Documents used 
for Docgen 

CSS 

CY507R01 CY507R01 CSED NON-IV/E F.C. 
ACTIVITY  CSS 

CY523R CY523R TUSER CASE NUMBER 
ASSIGNMENT  CSS 

CY523R02 CY523R02 AUTO INFO SYSTEM 
TERMINAL USER GUIDE             CSS 

CY559R01 CY559R01 CANCELLED $50 
DISREGARD ISSUANCES CSS 

CY579R05 CY579R05 CY579R05 Undistributed 
Receipts Daily Detail CSS 

CY579RQ CY579RQ 
CY579R01-R05 
UNDISTRIBUTED DETAIL 
ITEMS& TOTALS RPT 

CSS 

CY581R01 CY581R01 
NCP ACCOUNT 
STATEMENT USER 
SUPPRESSION 

CSS 

CY581R02 CY581R02 
NCP ACCOUNT 
STATEMENT USER 
SUPPRESSION TOTALS 

CSS 

CY582R01 CY582R01 
DETAIL CLOSURE 
STATUS 04 BY CASE 
OFFICE AND WORK 

CSS 

CY582R02 CY582R02 
SUMMARY CLOSURE 
STATUS 04 BY CASE 
OFFICE AND WORK 

CSS 

CY585R02 CY585R02 
NCP ACCOUNT 
STATEMENT USER 
SUPPRESS. TOTAL 

CSS 

CY671M01 CY671M01 

BALANCE VERIFY DATE 
FOR REVIEW REPORT 
PROVIDE LIST FOR 
BALANCE DATE 
VERIFICATION. 2ND 
PROMOTION TO PICK UP 
THE CORRECT ARCDEF  

CSS 

CY673M02 CY673M02 TRIBAL CASE TRANSFER 
PROJECT CSS 



CY675M01 CY675M01 MONTHLY ARREARS BY 
SRU LESS $5 CSS 

CY676M01 CY676M01 

CASE LOAD FOR  A 
SPECIFIC OFFICE - This 
report can be manipulated 
to report on different types 
of data. 

CSS 

CY676R01 CY676R01 

CASE LOAD FOR  A 
SPECIFIC OFFICE - This 
report can be manipulated 
to report on different types 
of data. 

CSS 

CY681R01 CY681R01 Large Collections Report CSS 

CY687R01 CY687R01 
CASES NEEDING 
MEDICAL 
ENFORCEMENT 

CSS 

CY687R02 CY687R02 ALTERNATIVE MEDICAL 
ENFORCEMENT CSS 

CY687R03 CY687R03 JUDGE DENIED 
INSURANCE COVERAGE CSS 

CY689R01 CY689R01 

This report lists all 
Distribution codes and 
payment types from the 
OSIS financial system and 
counts all collections under 
those codes and how much 
was refunded leaving a net 
remaining distribution.  In 
short, this report is a 
“Gross Collections” vs. a 
“Net Distribution” report. 

CSS 

CY689R02 CY689R02 RECEIPT ACTIVITY BY 
CASE OFFICE CSS 

CY691R01 CY691R01 CSLN EXCEPTION 
REPORT CSS 

CY697R01 CY697R01 OVERPAYMENT 
RECOVERY ANALYZER                        CSS 

CY700R01 CY700R01 
MEO CASES W/INCOME 
ASSIGNMENT 
PAYMENTS 

CSS 

CY703R01 CY703R01 

MEO NOIA REPORT 
BRANDON WILL GET ME 
THE REPORT ID AND 
NAME 1/14/04 

CSS 

CY708R01 CY708R01 
REPORT OF GM 
EMPLOYEES BY OFFICE 
AND NUMBER            

CSS 

CY713R01 CY713R01 

REPORT OF CASES 
WITH A 'T' JUDGEMENT 
PAYMENT OR ARREARS 
AND NO PAYMENT PLAN 

CSS 

CY718R01 CY718R01 AUTO ISSUANCE 
EXCEPTION CSS 



REPORT/MANUAL 
ISSUANCE       

CY720CSE CY720CSE LIENS CREATED FROM 
CSE CSS 

CY720DLN CY720DLN LIEN CREATION REPORT   CSS 

CY720MCS CY720MCS 
JOB TO CREATE 
INSURANCE CLAIM 
LIENS  

CSS 

CY720MNT CY720MNT 
JOB TO CREATE 
INSURANCE CLAIM 
LIENS  

CSS 

CY720MWC CY720MWC 
JOB TO CREATE 
INSURANCE CLAIM 
LIENS  

CSS 

CY727R01 CY727R01 MONTHLY RECORDS 
PURGED                               CSS 

CY727R02 CY727R02 DELETED RECORDS                                      CSS 

CY732R01 CY732R01 34-A OUT OF BALANCE 
REPORTS CSS 

CY740R01 CY740R01 EXISTING WORKERS 
COMP LIENS CSS 

CY741R01 CY741R01 CSED CSWC NOIA 
ANALYZER     CSS 

CY749R01 CY749R01 
REPORT OF MED ORD 
TYPES WHERE TYPE 
AND HOLDER DIFFER 

CSS 

CY760R01 CY760R01 CARRIER REPORT 
OLD/NEW CARRIER              CSS 

CY760R02 CY760R02 OLD CARRIER 
UNMATCHED REPORT                CSS 

CY760R03 CY760R03 OHCA NEW CARRIER 
REPORT BY NAME             CSS 

CY760R04 CY760R04 CARRIER FILE (PF655) 
REPORT BY NAME         CSS 

CY761R01 CY761R01 CARRIER REPORT NON-
MATCHED CSS 

CY761R02 CY761R02 OLD/NEW ADD CARRIER 
REPORT CSS 

CY762R01 CY762R01 ALL POLICIES REPORT CSS 

CY762R02 CY762R02 
POLICIES CONVERTED 
FROM OLD CARRIER TO 
NEW 

CSS 

CY762R03 CY762R03 99900 CARRIER NUMBER 
CONVERTED TO NEW      CSS 

CY762R04 CY762R04 OLD CARRIER NUMBER 
CONVERTED TO 99900      CSS 

CY762R05 CY762R05 CARRIER NUMBER 99900 
NOT CONVERTED CSS 

CY762R06 CY762R06 POLICIES WHERE 
CARRIER NOT FOUND   CSS 



CY763R01 CY763R01 ALL POLICIES REPORT CSS 

CY763R02 CY763R02 
POLICIES CONVERTED 
FROM OLD CARRIER TO 
NEW  

CSS 

CY763R03 CY763R03 99900 CARRIER NUMBER 
CONVERTED TO NEW CSS 

CY763R04 CY763R04 OLD CARRIER NUMBER 
CONVERTED TO 99900 CSS 

CY763R05 CY763R05 CARRIER NUMBER 99900 
NOT CONVERTED    CSS 

CY763R06 CY763R06 POLICIES WHERE 
CARRIER NOT FOUND CSS 

CY764R01 CY764R01 DELETED CARRIER 
NUMBER REPORT    CSS 

CY764R02 CY764R02 
LOAD CARRIER 
DATABASE WITH OHCA 
CARRIERS REPORT 

CSS 

CY765R01 CY765R01 

Carrier File Changes - 
Gives user the old carrier 
name and the new carrier 
name along with the new 
address. 

CSS 

CY783D01 CY783D01 LIEN CREATION REPORT CSS 

CY788R CY788R 

Caseload Inventory Report 
(a.k.a. Universe Report) 
REPORT FOR ALL AND 
BY EACH OFFICE 

CSS 

CY788R10 CY788R10 

Report within CY788 CASE 
LOAD INVENTORY OPEN 
FULL SERVICE CASES 
AT END OF REPORTING 
PERIOD  
           

CSS 

CY788R20 CY788R20 
Report within CY788 
CHILDREN IN OPEN 
FULL SERVICE CASES                 

CSS 

CY788R30 CY788R30 

Report within CY788 
ESTABLISHMENT FOR 
CHILDREN IN OPEN 
FULL SERVICE CASES                                                                                

CSS 

CY788R40 CY788R40 

Report within CY788 
OPEN FULL SERVICE 
CASES AT END OF 
REPORTING PERIOD  
 WITH ACTIVE 
ENFORCEABLE ORDERS                      

CSS 

CY788R50 CY788R50 

Report within CY788 
CASES WITH NCP IN 
LOCATE AT END OF 
REPORTING PERIOD 
ALL CASES                                           

CSS 



CY788R55 CY788R55 

Report within CY788 
CASES WITH NCP IN 
LOCATE AT END OF 
REPORTING PERIOD 
WITH ACTIVE 
ENFORCEABLE ORDERS                      

CSS 

CY788R60 CY788R60 

Report within CY788 
NCPS WITH OPEN FULL 
SERVICE CASES AT END 
OF REPORTING PERIOD 

CSS 

CY788R61 CY788R61 

Report within CY788 MALE 
NCPS WITH OPEN FULL 
SERVICE CASES AT END 
OF REPORTING PERIOD 

CSS 

CY788R62 CY788R62 

Report within CY788 
FEMALE NCPS WITH 
OPEN FULL SERVICE 
CASES AT END OF 
REPORTING PERIOD 

CSS 

CY788R70 CY788R70 

Report within CY788 
NCPS WITH ACTIVE 
ENFORCEABLE ORDERS 
AT END OF REPORTING 
PERIOD   
 DEBT ANALYSIS                                                    

CSS 

CY788R71 CY788R71 

Report within CY788 MALE 
NCPS WITH ACTIVE 
ENFORCEABLE ORDERS 
AT END OF REPORTING 
PERIOD   
 DEBT ANALYSIS                                                    

CSS 

CY788R72 CY788R72 

Report within CY788 
FEMALE NCPS WITH 
ACTIVE ENFORCEABLE 
ORDERS AT END OF 
REPORTING PERIOD   
 DEBT ANALYSIS                                                    

CSS 

CY788R80 CY788R80 

Report within CY788 
NCPS WITH ACTIVE 
ENFORCEABLE ORDERS 
AT END OF PERIOD  ** 
PAYMENT ANALYSIS ** 

CSS 

CY788R81 CY788R81 

Report within CY788 MALE 
NCPS WITH ACTIVE 
ENFORCEABLE ORDERS 
AT END OF PERIOD  ** 
PAYMENT ANALYSIS ** 

CSS 



CY788R82 CY788R82 

Report within CY788 
FEMALE NCPS WITH 
ACTIVE ENFORCEABLE 
ORDERS AT END OF 
PERIOD  ** PAYMENT 
ANALYSIS ** 

CSS 

CY788R90 CY788R90 

Report within CY788 CPS 
WITH OPEN FULL 
SERVICE CASES AT END 
OF REPORTING PERIOD  

CSS 

CY788R91 CY788R91 

Report within CY788 MALE 
CPS WITH OPEN FULL 
SERVICE CASES AT END 
OF REPORTING PERIOD  

CSS 

CY788R92 CY788R92 

Report within CY788 
FEMALE CPS WITH 
OPEN FULL SERVICE 
CASES AT END OF 
REPORTING PERIOD  

CSS 

CY788S CY788S 

UNIVERSE REPORT 
STATE OFFICES 
VERSUS TRIBAL 
OFFICES SUMMARY 

CSS 

CY799R01 CY799R01 MEDICAL SUPPORT 
COUNTS OF CASES CSS 

CY800NOT CY800NOT 

CS PURGE NOTICE-
SIMPLX JCARD PRIOR 
03/2002 VOLS, DUPLX 
AFTER 

CSS 

CY818R01 CY818R01 
NCP EMPLOYMENT 
W/INITIAL NOIA PRINTED 
LAST 2 YRS 

CSS 

CY823R01 CY823R01 DOC Monthly Update 
Report CSS 

CY830R01 CY830R01 
MANUAL INTEREST 
ISSUANCES BY ENTRY 
CODE  

CSS 
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AUTHORIZED FROM 
LOGONID 

CSS 

ZSOSMMM ZSOSMMM 
OUTLOOK 
SMTP/DISPLAY NAME 
MISSMATCH LISTING 
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Appendix G - Reports 
  Adult and Family Services 
  Report ID Report Name Description Unit 

CB049R01 CB049R01 PUBLIC ASSISTANCE CASES FOR 
(MONTH) AFS 

CB215R01 CB215R01 CB215R01 REPORT OF OVERALL 
PROCESS AFS 

CB215R02 CB215R02 CB215R02 REPORT OF OVERALL 
PROCESS AFS 

CB220R01 CB220R01 M-CAT CASES CLOSED AND 
CHANGED AFS 

CB220R02 CB220R02 M-CAT CASES BYPASSED AFS 

CB504R01 CB504R01 LONG TERM AUTHORIZATION 
CORRECTION NOTICE REPORT AFS 

CB674R1 CB674R1 
CB674R1 I X ZIP  PRESORT  
COUNTS  BY  3  & 5 DIGIT  ZIP 
CODE 

AFS 

CB757R CB757R CB757R01,03,04,05,06,07- BUY-IN 
ACCRETION/CHANGE REPORTS AFS 

CB765R CB765R 
CB765R01,02- BUY-IN DELETION 
REPT & DELETION ERROR 
REPORT 

AFS 

CB766R CB766R CB766R01,02,03,04- BUY-IN 
ACCRETE/DELETE REPORTS AFS 



CB817M CB817M SAME SSN/DIFFERENT NAME AFS 

CB978R01 CB978R01 IRS TWELVE MONTH ACTIVITY 
REPORT AFS 

CB978R02 CB978R02 IRS TWELVE MONTH ACTIVITY 
REPORT FOR INVALID COUNTY AFS 

CC022A CC022A S CAT. ZIP+4 AND BARCODE 
UPDATE AND FINALIST REPORT AFS 

CC077R01 CC077R01 CC077R01 DAYCARE RETRO 
CLAIMS REPORT-CHILD WELFARE AFS 

CC184R01 CC184R01 PSNCM NOTICE DETAIL REPORT AFS 

CC217 CC217 NOTICES OF CONTINUED 
MEDICAL BENEFITS AFS 

CC284M CC284M LTC (NH) RECEPIENT AGE/SEX 
REPORT AFS 

CC480R01 CC480R01 CC480R01 PSNET37D NOTICES 
DETAIL LISTING AFS 

CD217R01 CD217R01 
POSSIBLE FOOD STAMP 
OVERPAYMENT CASES FOR 
DISQUALIFIED 

AFS 

CD220OVR CD220OVR 
DAYCARE OVERALL 
CONSOLIDATED PROVIDER 
NOTICE REPORT 

AFS 

CD220R01 CD220R01 
DAYCARE AUTHORIZATION 
CONSOLIDATED PROVIDER 
NOTICE REPORT 

AFS 

CD362 CD362 CD362 NOTICES DETAIL LISTING 
FROM CD090D,CD090D1,FXM AFS 

CD389NOT CD389NOT SUPPORTED LIVING DAILY 
OPERATION BUDGET NOTICES AFS 

CD389R01 CD389R01 
CD389R01-C12FY93NT AND 
C2FY93NT NOTICE CONTROL 
REPORT 

AFS 

CD512R01 CD512R01 CD512R01- SSI/DCP OUTREACH 
AND REFERRAL REPORT AFS 

CD513R01 CD513R01 CD513R01- NOTICE CONTROL 
SHEET FOR PSNSNV NOTICES AFS 

CD699 CD699 
CD699-PERSONS RECEIVING 
GDC/APS, RECONCILLATION 
COUNT 

AFS 

CD711M CD711M CD711M AFDC RECIPIENTS 
INCLUDED IN WARRANTS ISSUED AFS 

CD894R01 CD894R01 FAAPNTC NOTICES CONTROL 
REPORT AFS 

CD897NOT CD897NOT DDS-3(A-1), NOTICE OF ACTION AFS 

CD897R01 CD897R01 FAAPRNTC NOTICES CONTROL 
REPORT AFS 

CD898 CD898 CD898  NON - DHS INQUIRY AFS 

CF074R01 CF074R01 CF074R01-CO DISTRIBUTION FOR 
DIAPERS AFS 

CF118A CF118A CF118A-LIST ALL E CASES/CERT 
DATE WITHIN PREV QTR AFS 



CF118D CF118D CF118D-LIST/COUNT SELECTED 
REFUGEE CASE CLOSURES AFS 

CF340R01 CF340R01 CF340N-STATE WIDE REPORT 
SUMMARY AFS 

CF340R02 CF340R02 CF340N-STATEWIDE REPORT 
LIST AFS 

CF347R CF347R 
CF347R01-R02 ERROR RPT, 
CASES COUNTED ON AFDC 
PERFORMANCE 

AFS 

CF347T CF347T CF347TR01- COUNTY AFDC/ETE 
PERFORMANCE REPORT AFS 

CF477FM CF477FM CF477FM - VERIFICATION 
REPORT FOR CF477M AFS 

CF581 CF581 CF581-LIST POSSIBLE MULTIPLE 
PAYEE ID ADDRESS TANF/FS AFS 

CF601R01 CF601R01 CF601R01 EBT BENEFIT DATA 
BASE LOAD - WARRANTS AFS 

CF604 CF604 CF604  EBT WARRANT REGISTER AFS 

CF628CHG CF628CHG 
CF628-EBT MONTHLY 
PARTICIPATION, PREV/CURR 
TOTALS 

AFS 

CF628RPT CF628RPT 
CF628-EBT MONTHLY 
PARTICIPATION, COUNTY/STATE 
TOTALS 

AFS 

CF655CS CF655CS CF655CS-EBT CASH RECON 
ERROR REPORT AFS 

CF655FS CF655FS CF655FS-EBT FOODSTAMP 
RECON ERROR REPORT AFS 

CF658 CF658 CF658 - INACTIVE EBT CASH 
ACCOUNTS AFS 

CF691R01 CF691R01 CF691R01 DAYCARE LICENCE 
REPORT AFS 

CF697R01 CF697R01 CF697R01-DIRECT DEPOSIT 
EXCEP TRANSMITTAL REPORT AFS 

CF718B CF718B CF718B-COUNT DAYCARE/HOME 
VISITS WITHIN 1 YR LIC/PERMIT AFS 

CF718C CF718C CF718C-COUNT DAYCARE/HOME 
VISITS WITHIN 1 YR LIC/PERMIT AFS 

CF718D CF718D CF718D-COUNT DAYCARE/HOME 
VISITS WITHIN 1 YR LIC/PERMIT AFS 

CF718E CF718E CF718E-LIST DAYCARE/HOME 
VISITS WITHIN 1 YR LIC/PERMIT AFS 

CF718F CF718F CF718F-LIST DAYCARE/HOME 
VISITS WITHIN 1 YR LIC/PERMIT AFS 

CF739M01 CF739M01 
CF739R01-CREATE MONTHLY 
VOUCHER RETURNS, REMAILS 
REPORT 

AFS 

CF758 CF758 CF758-DAILY BABY VOUCHER 
REPORT AFS 

CF758M CF758M CF758 MONTHLY BABY VOUCHER 
REPORT AFS 



CF763 CF763 CF763-SUM OF ABD CASES, NO 
ACTIVITY IN 75 DAY, BY CO AFS 

CF827 CF827 CF827- CASH EXPUNGEMENT AFS 

CF833 CF833 CF833- CF833 REPORT AFS 

CF895 CF895 CF895- LIST OF SPECIAL MEDICAL 
ONLY CASES AFS 

CF911 CF911 CF911- CF911 REPORT AFS 

CF991R02 CF991R02 
BRR NOTICES &QUAL CASES; 
PG1=C37 HALF, PG2 INCL D137 
HALF 

AFS 

CG078A CG078A 
CG078A-LITERACY REPORT, 
TOTALS BLOCK F36/F37 CODED 
LEVEL 1-3 

AFS 

CG078B CG078B 
CG078B-LITERACY REPORT, 
TOTALS ET AUTH CODED 
EL/EG/EA 

AFS 

CG096R01 CG096R01 CG096R01-LICENSING SERVICES 
STATEWIDE STAR ACTIVITY STST AFS 

CG097R01 CG097R01 CG097R01-LICENSING SERVICES 
ACTIVITY REPORT - HOMES AFS 

CG112R01 CG112R01 CG112R01 CASES TO RECEIVE 
$40.00 SALES TAX REBATE AFS 

CG117R01 CG117R01 CG117R01-ENUMERATION 
REPORT AFS 

CG163R CG163R CG163R OKLAHOMA DEPT AFS 

CG167R01 CG167R01 
CG167M HIGH PERFORMANCE 
BONUS REPORT SCHIP FORM 
ACF 210 

AFS 

CG271CNT CG271CNT CG271CNT COUNTS OF FAMILY 
ASSISTANCE CASES AFS 

CG271R01 CG271R01 CG271R01  LISTING OF FAMILY 
ASSISTANCE CASES BY NAME AFS 

CG271R02 CG271R02 
CG271R02 LISTING OF FAMILY 
ASSISTANCE CASES BY 
BIRTHDATE 

AFS 

CG321R01 CG321R01 CG321R01-BUYPASS ERROR 
REPORT AFS 

CG337R01 CG337R01 CG337R01-MONTHLY RECORDS 
PURGED AFS 

CG341R01 CG341R01 FACLC4A NOTICES-CONTROL 
COUNTS AFS 

CG345R01 CG345R01 FAMILY ASSISTANCE 
AUTHORIZATION AGE CLOSURE AFS 

CG439R01 CG439R01 CG439R01-EDS MC & SB 
AUTHORIZATION TAPE AFS 

CG440R01 CG440R01 CG440R01-EDS PB 
AUTHORIZATION TAPE AFS 

CG441R01 CG441R01 CG441R01-DDSD EXCEPTION 
REPORT AFS 

CG460CNT CG460CNT CH460CNT CHILDREN REMOVED 
FROM MEDICAID AFS 



CG460DET CG460DET CH460DET CHILDREN REMOVED 
FROM MEDICAID AFS 

CG569 CG569 IDENTIFICATION OF MEDICAL 
ELIGIBILITY AFS 

CG631R1 CG631R1 CG63R11-CERTIFICATION AND 
DENIAL REPORT AFS 

CG631R2 CG631R2 CG63R12-CERTIFICATION AND 
DENIAL REPORT AFS 

CG635R1 CG635R1 CG635R1-LIST NURSING HOMES 
/LTC AFS 

CG666R1 CG666R1 CG666R1-LIST ALL DHS USER 
INFORMATION FROM DB072 AFS 

CG668R01 CG668R01 CG668R01-KIDS, SSN, TO BENDEX 
AND SDX, ERROR RP AFS 

CG776R01 CG776R01 CG776R01-PS2 EPSDT FILE LOAD 
FROM EDS. ERROR RP AFS 

CG776R02 CG776R02 CG776R01-PS2 EPSDT FILE LOAD 
FROM EDS. ERROR RP AFS 

CG900R02 CG900R02 CG900R02-CTZVERIF NOTICES 
REPORT AFS 

CG926R01 CG926R01 CG926R01-COUNT OF MEDICAL 
CASES BY COUNTY AFS 

CG926R02 CG926R02 CG926R02-COUNT OF MEDICAL 
RECIPIENTS BY AGE AFS 

CG930D01 CG930D01 CG930V01-SCR # 002476 
CITIZENSHIP OVERALL AFS 

CG931V01 CG931V01 CG931V01-SCR # 002476 
CITIZENSHIP OVERALL AFS 

CG932R01 CG932R01 CG932R01-COUNT OF MEDICAL 
RECIPIENTS BY AGE AFS 

CG932R02 CG932R02 CG932R02-COUNT OF 'B' 
CATEGORY CASES BY AGE AFS 

CG932R03 CG932R03 CG932R03-COUNT OF 'D' 
CATEGORY CASES BY AGE AFS 

CG940BAT CG940BAT CG940BAT BATCH DETAIL 
LISTING FROM CG940D, CG940F1 AFS 

CG940ERR CG940ERR CG940ERR DOCGEN2 DAILY 
PRINT PROBLEM REPORT AFS 

CG990R02 CG990R02 BRR NOTICES &QUAL CASES; 
PG1=C37 A/S AFS 

CG991R02 CG991R02 
BRR NOTICES &QUAL CASES; 
PG1=C37 HALF, PG2 INCL D137 
HALF 

AFS 

CG995R02 CG995R02 CG995R02-FBCC1 NOTICE 
REPORT AFS 

CHECKS CHECKS WARRANT REG CHECK TOTAL AFS 

CI039A CI039A CI039 COUNTY TOTALS FOR 
WEEKLY (ALL REPORTS) AFS 

CI039EB CI039EB CI039 COUNTY TOTALS FOR EBT AFS 

CI039ST CI039ST CI039 COUNTY TOTALS FOR 
SALES TAX REBATE AFS 



CI097C CI097C CI097C DAILY ISSUES FOR NEW 
CERT AND Z CAT. AFS 

CI097ST CI097ST CI097C SALES TAX REPORT AFS 

CI097ZEB CI097ZEB CI097C DAILY ISSUES FOR EBT Z AFS 

CI350 CI350 REFUGEE PAYMENT WARRANT 
REGISTER AFS 

CL136V01 CL136V01 CL136V01-CL070M-CLIENT 
NUMBER CHECKER AFS 

CL260R01 CL260R01 CL260R01-NEW CLIENTS SETUP 
REPORT AFS 

CL274R01 CL274R01 CL274R01-CHAR MATCHED NAME 
& DOB REPORT AFS 

CL274R02 CL274R02 CL274R02-SSN REPORT AFS 

CL274R03 CL274R03 CL274R03-SSN & DOB REPORT AFS 

CR007 CR007 1099 VENDOR RECORDS MISSING 
NAME ON VENDOR FILE AFS 

CR008 CR008 1099 VENDOR RECORDS INVALID 
ADDRESSES ON VENDOR FILE AFS 

CR018 CR018 1099 VENDOR RECORDS CODED 
'4' FOR DELETION AFS 

CR019 CR019 RE320M-1099 VENDOR RECORDS AFS 

CW035 CW035 CW035R01-02  LIST OF VENDORS 
WITHIN HM AREA AFS 

CW305R01 CW305R01 LICENSING SERVICES CASELOAD 
CONTROL-CENTERS AFS 

CW305R02 CW305R02 LICENSING SERVICES CASELOAD 
CONTROL STATEWIDE-CENTERS AFS 

CW305R03 CW305R03 LICENSING SERVICES CASELOAD 
CONTROL-HOMES AFS 

CW305R04 CW305R04 LICENSING SERVICES CASELOAD 
CONTROL STATEWIDE-HOMES AFS 

CW305R05 CW305R05 LICENSING SERVICES 
DIRECTORY SUMMARY CENTERS AFS 

CW305R06 CW305R06 LICENSING SERVICES DATABASE 
SUMMARY- CENTERS AFS 

CW305R07 CW305R07 LICENSING SERVICES 
SERVICESUMMARY- CENTERS AFS 

CW305R08 CW305R08 LICENSING SERVICES 
DIRECTORY SUMMARY - HOMES AFS 

CW305R09 CW305R09 LICENSING SERVICES DATABASE 
SUMMARY - HOMES AFS 

CW305R11 CW305R11 LICENSING SERVICES 
REFERENCE LIST-ALPHABETIC AFS 

CW305R12 CW305R12 LICENSING SERVICES 
REFERENCE LIST-NUMERICAL AFS 

CW305R13 CW305R13 LICENSING SERVICES 
REFERENCE LIST-ALPHABETIC AFS 

CW305R14 CW305R14 LICENSING SERVICES 
REFERENCE LIST-NUMERICAL AFS 

CW305R15 CW305R15 LICENSING SERVICES RECENT 
OPENING AND CLOSING AFS 



CW305R16 CW305R16 RESOURCE AND REFERRAL 
REPORT-HOMES AFS 

CW305R18 CW305R18 
LICENSING SERVICE RECENT 
OPENING AND CLOSING - 
CENTERS 

AFS 

CW305R19 CW305R19 RESOURCE AND REFERRAL 
REPORT - CENTERS AFS 

CW305R23 CW305R23 LIC. SERV. PUB. REFERRAL LIST-
HOMES&CENTERS AFS 

CW305R24 CW305R24 LICENSING SERV. PUBLIC 
REFERRAL LIST- CENTERS AFS 

CW305R31 CW305R31 LICENSING SERV. COUNTY 
SUMMARY REPORT-HOMES AFS 

CW305R32 CW305R32 LICENSING SERV. COUNTY 
ACTIVITY REPORT-HOMES AFS 

CW305R33 CW305R33 LICENSING SERV. COUNTY 
DETAIL REPORT-HOMES AFS 

CW305R34 CW305R34 LICENSING SERV. EMPLOYEE 
ACTIVITY REPT-HOMES AFS 

CW305R35 CW305R35 LICENSING SERV. EMPLOYEE 
SUMMARY REPORT-HOME AFS 

CW305R36 CW305R36 LICENSING SERVICES STATUS 
REPORT-HOMES AFS 

CW305R37 CW305R37 LICENSING SERVICES COUNTY 
SUMMARY REPORT - HOMES AFS 

CW305R41 CW305R41 LICENSING SERV. COUNTY 
SUMMARY REPORT - CENTERS AFS 

CW305R42 CW305R42 LICENSING SERV. COUNTY 
ACTIVITY REPORT-CENTERS AFS 

CW305R43 CW305R43 LICENSING SERV. COUNTY 
DETAIL REPORT-CENTERS AFS 

CW305R44 CW305R44 LICENSING SERV. EMPLOYEE 
ACTIVITY RPT.-CENTERS AFS 

CW305R45 CW305R45 LICENSING SERV. EMPLOYEE 
SUMMARY RPT.-CENTERS AFS 

CW305R46 CW305R46 LICENSING SERV. EMPLOYEE 
STATUS REPORT - HOMES AFS 

CW305R47 CW305R47 LICENSING SERVICES COUNTY 
SUMMARY REPORT - CENTERS AFS 

CW305S01 CW305S01 LICENSING SERVICES CASELOAD 
CONTROL-CENTERS AFS 

CW305S02 CW305S02 LICENSING SERVICES CASELOAD 
CONTROL STATEWIDE-CENTERS AFS 

CW305S03 CW305S03 LICENSING SERVICES CASELOAD 
CONTROL-HOMES AFS 

CW305S04 CW305S04 LICENSING SERVICES CASELOAD 
CONTROL STATEWIDE-HOMES AFS 

DE013R01 DE013R01 
OESC UNEMPLOYMENT 
INSURANCE BENEFITS TWELVE 
MONTH ACTIVITY 

AFS 



DE013R02 DE013R02 
OESC UNEMPLOYMENT 
INSURANCE BENEFITS TWELVE 
MONTH ACTIVITY 

AFS 

DE017R01 DE017R01 SDX TWELVE MONTH ACTIVITY 
REPORT AFS 

DE017R02 DE017R02 SDX TWELVE MONTH ACTIVITY 
REPORT FOR INVALID COUNTY AFS 

DE021R01 DE021R01 OESC WAGE TWELVE MONTH 
ACTIVITY REPORT AFS 

DE021R02 DE021R02 
OESC WAGE TWELVE MONTH 
ACTIVITY REPORT FOR INVALID 
COUNTY 

AFS 

DE100R01 DE100R01 BENDEX TWELVE MONTH 
ACTIVITY REPORT AFS 

DE100R02 DE100R02 
BENDEX TWELVE MONTH 
ACTIVITY REPORT FOR INVALID 
COUNTY 

AFS 

DE220R01 DE220R01 DE220R01-LIST OF SSN'S IN 
MDRC OESC DATA EXCHANGE AFS 

DE238R01 DE238R01 
DE238R01 NOTIFICATION OF 
RECEIPT OF SDX FILE VIA 
NDMOVER 

AFS 

DE250R01 DE250R01 DE250R01 REPORT AFS 

DE254R01 DE254R01 SVES TRANSMIT REPORT AFS 

DE256R01 DE256R01 SVES REPLY REPORT AFS 

DE257R01 DE257R01 SVES RECORDS MAPPED TO 
DXVERSG AFS 

DE258R01 DE258R01 DATA EXCHANGE DATA BASE 
LOAD- 40QC AFS 

DE263R01 DE263R01 DATA EXCHANGE PRISONER 
MATCH PROCESSOR AFS 

DIRECT DIRECT TOTAL OF REJECTED DIRECT 
PAYMENTS AFS 

DP7329 DP7329 DP7329 INDIAN TRIBE REPORT AFS 

FO002QR1 FO002QR1 FO002QR1-SORTED BY CASE 
NUMBER AFS 

FO002QR2 FO002QR2 FO002QR2-SORTED BY 
CATEGORY, NAME AFS 

FO002QR3 FO002QR3 FO002QR3-SORTED BY TERMINAL 
DIGIT AFS 

FO052MR1 FO052MR1 UCAT TRACKING LOG BY AREA, 
COUNTY, AND DATE AFS 

FO052MR2 FO052MR2 UCAT TRACKING COUNT BY AREA 
AND COUNTY AFS 

FO052MR3 FO052MR3 UCAT TRACKING COUNT BY AREA 
AND COUNTY AFS 

FOC025WR1 FOC025WR1 FOC025WR1-GARFIELD COUNTY 
TANF CASES IN ISSUING STATUS AFS 

FROM FROM RECOUPMENT CASE PAYMENTS AFS 

FS256F2 FS256F2 FS256M MICROFICHE 2 REPORT AFS 

FS256F3 FS256F3 FS256M MICROFICHE 3 REPORT AFS 



FS256FCH FS256FCH FS256M MICROFICHE 1 REPORT AFS 

FSDR009 FSDR009 STATE TRANSMISSION EDIT 
REPORT - ALL TRANS AFS 

IS200R01 IS200R01 LIHEAP WARRANT REGISTER AFS 

IS200R02 IS200R02 ENCHKD-SUMMARY OF CHECKS 
ISSUED AFS 

IS200R03 IS200R03 ENCHKD-CONTROL TOTALS FOR 
IS200 AFS 

IS200R04 IS200R04 ENCHKD EXCEPTION CLAIMS 
LISTING AFS 

IS200R05 IS200R05 ENCHKD SUMMARY OF TOTAL 
PAID AFS 

IS250R IS250R ENCHKD, EC EOP ON MAGNETIC 
TAPE AND PAPER BILLERS AFS 

IS250R01 IS250R01 ENCHKD, EC, CO-IS250R01-EOPS 
ON MAGNETIC TAPE AFS 

IS250R02 IS250R02 ENCHKD, EC, CO-IS250R02-EOPS 
ON PAPER AFS 

IS250R03 IS250R03 ENCHKD, EC, CO-IS250R03-EOP 
TOTALS AFS 

IS260R IS260R IS260R01, 02  ENERGY PAYMENT 
TOTALS BY COUNTY AFS 

IS260R02 IS260R02 IS260R02-NOTICE OF BENEFIT 
TOTALS BY COUNTY AFS 

IS260R03 IS260R03 IS260R03-SUMMARY OF NOB 
TOTALS AFS 

IS275R0 IS275R0 ENCHKDEC-PAID CLAIMS, EOP 
TOTALS AFS 

NORMAL EN NORMAL EN D NORMAL END OF CB946R01 & 
CB946R02 AFS 

NOTA01F3 NOTA01F3 FBMNR NOTICES CD093MF3-NON-
BARCODED AFS 

NOTA01FB NOTA01FB FB NOTICES CD093MFB-NON-
BARCODED AFS 

NOTA02FB NOTA02FB FB NOTICES CD093MFB-NON-
BARCODED AFS 

NOTA07FB NOTA07FB FBMNR NOTICES CD093MBB - 
NON BARCODED AFS 

NOTAF301 NOTAF301 FBMNR NOTICES CD093F3M-
BARCODED AFS 

NOTAF302 NOTAF302 FBMNR NOTICES CD093F3M-
BARCODED AFS 

NOTAF303 NOTAF303 FBMNR NOTICES CD093F3M-
BARCODED AFS 

NOTAF304 NOTAF304 FBMNR NOTICES CD093F3M-
BARCODED AFS 

NOTAFB01 NOTAFB01 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB02 NOTAFB02 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB03 NOTAFB03 FB NOTICES CD093FBM-
BARCODED AFS 



NOTAFB04 NOTAFB04 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB05 NOTAFB05 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB06 NOTAFB06 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB07 NOTAFB07 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB08 NOTAFB08 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB09 NOTAFB09 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB10 NOTAFB10 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB11 NOTAFB11 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB12 NOTAFB12 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB13 NOTAFB13 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB14 NOTAFB14 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB15 NOTAFB15 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB16 NOTAFB16 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB17 NOTAFB17 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB18 NOTAFB18 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB19 NOTAFB19 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB20 NOTAFB20 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB21 NOTAFB21 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB22 NOTAFB22 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB23 NOTAFB23 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB24 NOTAFB24 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB25 NOTAFB25 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB26 NOTAFB26 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB27 NOTAFB27 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB28 NOTAFB28 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB29 NOTAFB29 FB NOTICES CD093FBM-
BARCODED AFS 



NOTAFB30 NOTAFB30 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB31 NOTAFB31 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB32 NOTAFB32 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB33 NOTAFB33 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB34 NOTAFB34 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB35 NOTAFB35 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB36 NOTAFB36 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB37 NOTAFB37 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB38 NOTAFB38 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB39 NOTAFB39 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB40 NOTAFB40 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB41 NOTAFB41 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB42 NOTAFB42 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB43 NOTAFB43 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB44 NOTAFB44 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB45 NOTAFB45 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB46 NOTAFB46 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB47 NOTAFB47 FB NOTICES CD093FBM-
BARCODED AFS 

NOTAFB73 NOTAFB73 FBMNR NOTICES CD093BBM 
BARCODED AFS 

NOTAFB74 NOTAFB74 FBMNR NOTICES CD093BBM 
BARCODED AFS 

NOTIAEXS NOTIAEXS FBS NOTICES CD093XSM - NON-
BARCODED AFS 

NOTIAMX2 NOTIAMX2 MEDEX_ NOTICES CD093MXM - 
NON-BARCODED AFS 

NOTIAXS NOTIAXS FBS NOTICES CD093XSM - 
BARCODED AFS 

NOTICAF1 NOTICAF1 DAILY NOTICES CD093F1D NON 
BARCODED AFS 

NOTICAFX NOTICAFX FSP36 NOTICES CD093FXM-NON-
BARCODED AFS 

NOTICAMX NOTICAMX MEDEX_ NOTICES CD093MXM -
BARCODED AFS 



NOTICAV NOTICAV OVERALL NOTICES CD093MV 
BARCODED AFS 

NOTICAV2 NOTICAV2 OVERALL NOTICES CD093MV 
NON-BARCODED AFS 

NOTICE2A NOTICE2A DAILY NOTICES CD093D  NON-
BARCODED AFS 

NOTICE4A NOTICE4A OVERALL NOTICES CD093MV1 
NONBARCODED AFS 

NOTICEA4 NOTICEA4 OVERALL NOTICES CD093MV1 
BARCODED AFS 

NOTICESA NOTICESA DAILY NOTICES CD093D - 
BARCODED AFS 

NOTICF1A NOTICF1A DAILY NOTICES CD093F1D 
BARCODED AFS 

NOTICFXA NOTICFXA FSP36 NOTICES CD093FXM-
BARCODED AFS 

NOTIWRK NOTIWRK NOTIWRK WORKHRS NOTICES--
BARCODED AFS 

NOTIXWRK NOTIXWRK NOTIXWRK WORKHRS NORTCES-
-NON-BARCODED AFS 

OP002NOT OP002NOT OP002DR DAILY OVERPAYMENT 
NOTICE DOCUMENTS AFS 

OP003R1 OP003R1 
DECISION REGARDING 
OVERPAYMENT REFERRAL 
BLANK FORM 

AFS 

OP003R4 OP003R4 
H-S-13A, ADMINISTRATIVE 
DISQUALIFICATION HEARING 
WAVIER 

AFS 

OP003R5 OP003R5 
ACKNOWLEDGEMENT OF 
CLIENTS REPORTED LOST 
BENEFITS FORM 

AFS 

OP005 OP005 MONTHLY OVERPAYMENT 
ACCOUNTS/BILLINGS AFS 

OP007FIN OP007FIN MONTHLY OVERPAYMENT 
FINALIST/ZIP CODE MANIFEST AFS 

OP007NOT OP007NOT 
OP007MR MONTHLY 
OVERPAYMENT ACCOUNT 
STATEMENTS 

AFS 

OP009 OP009 MONTHLY OVERPAYMENT 
REPORT OF NONPOST AFS 

OP011 OP011 MONTHLY RECOUPMENT 
PAYMENTS PROCESSED REPORT AFS 

OP012 OP012 MONTHLY OVERPAYMENT 
RUNNING BALANCE STATEMENTS AFS 

OPFSETR OPFSETR OVERPAYMENTS OFF SET 
NOTICES AFS 

OPHSTRPT OPHSTRPT QUARTERLY REPORT OF CLASS 
CHANGES FOR QUARTER CAT. PS AFS 

OPPAYRP OPPAYRP OPPAYD  DAILY OVERPAYMENT 
DIRECT PAYMENT REPORTS AFS 

PSNEN1A PSNEN1A PSNEN1A-APPLICATION FOR 
HEATING ASSISTANCE NOTICES AFS 



PSNEN1AN PSNEN1AN PSNEN1A-APPLICATION FOR 
HEATING ASSISTANCE NOTICES AFS 

PSNEN372 PSNEN372 PSNEN372-ENERGY ASSISTANCE 
NOTICES AFS 

PSNEN37K PSNEN37K PSNEN37K- ENERGY ASSISTANCE 
NOTICES AFS 

PSNMSMA4 PSNMSMA4 PSNMSMA4 DAILY NOTICES 
BARCODED AFS 

PSNSNC PSNSNC PSNSNC- NOTICE OF SSI/DCP 
REFERRAL LETTER AFS 

PSNSNO PSNSNO PSNSNO- SSI/DCP OUTREACH 
NOTICE LETTER AFS 

PSNSNV PSNSNV PSNSNV- NOTICES FOR SSI/DCP 
BENEFITS AFS 

R002 R002 CR002-VENDOR NUMBER BLANK 
OR ALL ZEROES AFS 

R006 R006 CR006-VENDOR NUMBERS NOT 
ON VENDOR FILE AFS 

R007 R007 CR007-MISSING NAME ON 
VENDOR FILE AFS 

R008 R008 CR008-INVALID ADDRESSES ON 
VENDOR FILE AFS 

R009 R009 CR009-CODE-ID NOT 1 OR 2 AFS 

R016 R016 CR016-16E, LISTIN  OF 1099 
RECORDS FOR VERIFICATION AFS 

R018 R018 CR018-CODED  '4'  FOR DELETION AFS 

R019 R019 CR019-1099 CODE 1,6,OR7 WITH 
REPT CODE NOT EQUAL 1 AFS 

R200 R200 CR200-FOSTER CARE RECORDS 
CODED TO RECEIVE 1099'S AFS 

R201 R201 CR201-ISSUED ELECTRONICALLY 
AND RETURNED AFS 

R206 R206 CR206-1099 FEDERAL 
WITHHOLDING AFS 

R209 R209 REFERRAL AND CASELOAD 
REPORT AFS 

RE265 RE265 RE265- UNMATCHED WARRANT 
REPORT FOR CORRECTION (CS) AFS 

RE304 RE304 RE304- 1099 REPORT AFS 

RE305 RE305 RE305- 1099 YEAR-TO-DATE 
REPORT AFS 

RE306 RE306 RE200M - ISSUED WARRANTS 
REPORT AFS 

RE307 RE307 RE200M - PA CATEGORIES 
ISSUED WARRANT REPORT AFS 

RE308 RE308 RE308- WARRANTS CANCELLED AFS 

RE309 RE309 RE200M - CANCELLED BY STATUE 
REPORT AFS 

RE309C RE309C RE260MS-CANCELLED BY 
STATUTE REPORT (CS) AFS 

RE310 RE310 PAID WARRANT REPORT AFS 



RE311 RE311 RE200M - PAID WARRANT 
REPORT AFS 

RE312 RE312 RE200M - OUTSTANDING 
WARRANT REPORT AFS 

RE313 RE313 RE200M - WARRANTS 
CANCELLED AFS 

RE317 RE317 RE317- STOP PAYMENT 
WARRANT AFS 

RE320FCH RE320FCH RE320A MICROFICHE REPORT AFS 

RE330FCH RE330FCH RE33OA  MICROFICHE REPORT AFS 

RE425 RE425 RE425- MONTHLY WARRANT 
REPORT AFS 

RE428 RE428 ELECTRONIC BENEFIT ISSUE 
REPORT AFS 

RECOUPED RECOUPED RECOUPED CASE NUMBERS NOT 
FOUND AFS 

REF REF REJECTED PA RECOUPMENTS AFS 

RS005MR1 RS005MR1 RS005MR1 SERVICE LINES IN IFS 
CASES IN RS005M AFS 

RS005MR2 RS005MR2 RS005MR2 SERVICE LINES IN IFS 
CASES IN RS005M AFS 

RS005MR3 RS005MR3 RS005MR3 ACTIVE IFS CASES IN 
RS005M AFS 

RS005MR4 RS005MR4 RS005MR3 OPENED IFS CASES IN 
RS005M AFS 

RS006MR1 RS006MR1 
RS006MR1-EXPEND, WARRANTS, 
CASES & PERSON FOR CAT. A-Z 
DISREG 

AFS 

RS006MR2 RS006MR2 
RS006MR2-EXPEND, WARRANTS, 
CASES & PERSON FOR CAT. A-Z 
DISREG 

AFS 

RS006MR3 RS006MR3 
RS006MR3-EXPEND, WARRANTS, 
CASES & PERSON FOR CAT. A-Z 
DISREG 

AFS 

RS006MR4 RS006MR4 
RS006MR4-EXPEND, WARRANTS, 
CASES & PERSON FOR CAT. A-Z 
DISREG 

AFS 

RS006MR5 RS006MR5 
RS006MR5-EXPEND, WARRANTS, 
CASES & PERSON FOR CAT. A-Z 
DISREG 

AFS 

S006MR1 S006MR1 TOTAL PAGE FOR 
RS006MR1,MR2,MR3,MR4,MR5 AFS 

SS738AR SS738AR BALTIMORE-DPW PART A 
DISCREPANCIES AFS 

SS738BR SS738BR BALTIMORE-DPW PART B 
DISCREPANCIES AFS 

SS744 SS744 SS744 CODE-SUBCODE LIST OF 
HEALTH INS. PREM. REC AFS 

SS779 SS779 BUY-IN PREMIUM REPORT AFS 

SS991A SS991A 
SS991A-BUYIN PARTA FOCUS 
GENERATED ACCRETION AND 
DELETIONS 

AFS 



SS992B SS992B 
SS992B-BUYIN PARTB FOCUS 
GENERATED ACCRETION AND 
DELETIONS 

AFS 

SUMMARY SUMMARY FSDUPLQ COUNTY/STATE 
SUMMARY AFS 

UNDDR 65 UNDDR 65 CB757R06- TOTAL PERSONS AGE 
UNDDR 65 WITH SSN AS HIC AFS 

WORKHRS WORKHRS WORKHRS-WORKHRS SANCTION AFS 

WS060 WS060 WS060 FOSTER CARE REPORT AFS 

WS061 WS061 WS061 WORKER REPORT AFS 

WS334R01 WS334R01 WS334R01 K83 AFS 

WS334R02 WS334R02 WS334R02 K84 AFS 

WS334R03 WS334R03 WS334R03 K85 AFS 

WS334R04 WS334R04 WS334R04 K86 AFS 

WS334R05 WS334R05 WS334R05 K88 AFS 

WS459 WS459 WS459 RECIPIENTS OF HMA 
SERVICES AFS 

WS465 WS465 WS465 SIS WORKERS ACTIVE 
CASELOAD QUARTERLY REPORT AFS 

AR001 AR001 AR001-FOODSTAMP ARU CASE 
SCANS REPORT AFS 

AR086 AR086 
AR086 QUALITY CONTROL 
REVIEW SUMMARY REPORT 
FOOD STAMP NEG 

AFS 

AR315 AR315 AR315- FS NEGATIVE DROP CASE 
LIST, DROPPED/SELECTED LIST AFS 

ARFSL81 ARFSL81 ARU FSL3 LABELS FOR AR081M  
(FOOD STAMP POSITIVE) AFS 

ARFSL85 ARFSL85 ARU FSL3 LABELS FOR AR085M  
(FOOD STAMP NEGATIVE) AFS 

ARQC15A ARQC15A AR-QC-15A, NOTICE OF SPECIAL 
FS CASE REVIEW BY ARU AFS 

CA543 CA543 FS RECOUPMENT REDUCTION 
BALANCING AFS 

CA543R CA543R FOOD STAMP RECOUPMENT 
EXCEPTION REPORT AFS 

CB642R01 CB642R01 FOSTER CARE/DAY CARE 
LEDGER AFS 

CB642R02 CB642R02 FOSTER CARE/DAY CARE 
LEDGER AFS 

CC428R01 CC428R01 DAYCARE AUTHORIZATION 
RECIPIENT NOTICE REPORT AFS 

CD917 CD917 
CD917M1-R1/R2 SUMMARY 
DAYCARE ACTIVE LINE INFO 
REPORTS 

AFS 

CD981R01 CD981R01 FNS-366 PART B REPORT AFS 

CD981R02 CD981R02 FNS-366 REPORT BY COUNTY 
AREA (CD981R02) AFS 

CD981R03 CD981R03 FNS-366 PART E REPORT AFS 



CF118C CF118C CF118C-ABCDM CASES 
RECEIVING CASH ASST/MED AFS 

CF132R1 CF132R1 Open DayCare authorization with 
reason 10 AFS 

CF133R1 CF133R1 
CF133M- OPEN DAYCARE 
AUTHORIZATIONS WITH REASON 
10 

AFS 

CF133R2 CF133R2 
CF133M- STATE WIDE TOTALS, 
OPEN DAYCARE 
AUTHORIZATIONS 

AFS 

CF134CNT CF134CNT CF134Q- FSS CONTRACT PURGE 
REPORT AFS 

CF134R1 CF134R1 CF134M- DAYCARE FACILITIES IN 
ACTIVE STAT ON CONTRACT FILE AFS 

CF134R3 CF134R3 
CF134Q- FAMILY SOPPORT 
SERVICES CONTRACT PURGE 
REPORT 

AFS 

CF135R1 CF135R1 
FSS/TANF/WORK LIST OF TANF 
PAYEES WHO DO NOT HAVE A 
DIPLOMA 

AFS 

CF138R CF138R CF138R1 ACTIVE M CASES AFS 

CF147R CF147R NTMC QUARTERLY STATISTICAL 
REPORT AFS 

CF156R02 CF156R02 FSP36/36A NOTICES & QUAL 
CASES BY COUNTY-OFC AFS 

CF264RPT CF264RPT CF264RPT - AFDC CLIENTS NOT 
ELIG, SALES TAX $40 REFUND AFS 

CF281M CF281M CF281M ACTIVE ROLL DEATHS 
REPORT AFS 

CF281XTR CF281XTR CF281XTR- ACTIVE ROLL DEATHS 
REPORT 2 AFS 

CF292M CF292M CF292M SPECIAL MEDICAL 
CASES AFS 

CF294 CF294 
MEDICAID HOME AND 
COMMUNITY BASE WAIVER 
SERVCIES NOTICES 

AFS 

CF294C CF294C 
MEDICAID HOME AND COMM 
BASE WAIVER SERV NOTICES 
RECV'D 

AFS 

CF294R01 CF294R01 PBPRVNTC DETAIL NOTICE 
CONTROL REPORT AFS 

CF336R01 CF336R01 OKLA DHS CLIENTS MATCHED IN 
TEXAS DHS AFS 

CF338R01 CF338R01 OKLA/TEXAS DATA EXCHANGE 
SUMMARY REPORT BY COUNTY AFS 

CF338R02 CF338R02 OKLA/TEXAS DATA EXCHANGE 
SUMMARY REPORT BY COUNTY AFS 

CF338R03 CF338R03 OKLA/TEXAS DATA EXCHANGE 
SUMMARY REPORT BY COUNTY AFS 

CF400RGR CF400RGR CF400RGR HASP LISTING AFS 

CF476R01 CF476R01 
STATEWIDE LIST OF AFDC AND 
FOOD STAMP RECEIVING 
CHILDREN 

AFS 



CF611R01 CF611R01 CF611R01 EBT BENEFIT DATA 
BASE LOAD - FOOD STAMPS AFS 

CF613 CF613 CF613  EMERGENCY EBT FOOD 
STAMP ERROR REPORT AFS 

CF614 CF614 
CF614  EBT COUNTY FOOD 
STAMP REGISTER COUNTY 
REPORT 

AFS 

CF614EO CF614EO CF614  EMERGENCY EBT FOOD 
STAMP COUNTY REPORT AFS 

CF614EX CF614EX 
CF614- EBT FOOD STAMP 
REGISTER CO REPORT 
(EXPEDITED) 

AFS 

CF614S CF614S 
CF614- EBT FOOD STAMP 
REGISTER CO REPORT (S 
REGULAR) 

AFS 

CF615 CF615 CF615  EBT POSTED REPORT AFS 

CF616 CF616 CF616 FOOD STAMP R/R EBT 
RECOUP POSTING-REGISTER AFS 

CF641R01 CF641R01 CF641R01-TANF  PERFORMANCE 
RPT BY AREA, CO, LOCATION AFS 

CF782R01 CF782R01 CF782R01 CHILD CARE DATA 
COLLECTION REPORT AFS 

CF782R02 CF782R02 
CF782R02 CHILD CARE DATA 
COLLECTION ERROR DETAIL 
REPORT 

AFS 

CF828 CF828 
CF828- FOOD STAMP 
EXPUNGEMENTS REPLACES 
REPORT 

AFS 

CF829R01 CF829R01 CF829R01- FINAL TANF 
REGULATIONS BATCH FILE AFS 

CF860R01 CF860R01 CF860R01 FINAL TANF 
REGULATIONS BATCH FILE AFS 

CF861RPT CF861RPT 
CF861RPT DIVERSION 
ASSISTANCE CASE SENT TO 
FINANCE 

AFS 

CG077AR1 CG077AR1 CG077AR1-ACTIVE FOOD STAMP 
CASES AFS 

CG077BR1 CG077BR1 
CG077BR1-NPA FOOD STAMP 
BENEFITS CLOSURES AND 
DENIALS 

AFS 

CG077CR1 CG077CR1 
CG077CR1-PA FOOD STAMPP 
BENEFITS CLOSURES AND 
DENIALS 

AFS 

CG077DR1 CG077DR1 CG077DR1-FOOD STAMP 
BENEFITS TIMELINESS REPORT AFS 

CG220R1 CG220R1 CHILD CARE DENIAL TIMELINESS 
REPORT AFS 

CG220R2 CG220R2 CHILD CARE DENIAL TIMELINESS 
REPORT AFS 

CG220R3 CG220R3 CHILD CARE DENIAL TIMELINESS 
REPORT AFS 

CG220R4 CG220R4 CHILD CARE DENIAL TIMELINESS 
REPORT AFS 



CG220R5 CG220R5 CHILD CARE DENIAL TIMELINESS 
REPORT AFS 

CG224R1 CG224R1 CHILD CARE CERTIFICATION 
TIMELINESS REPORT AFS 

CG224R2 CG224R2 CHILD CARE CERTIFICATION 
TIMELINESS REPORT AFS 

CG224R3 CG224R3 CHILD CARE CERTIFICATION 
TIMELINESS REPORT AFS 

CG224R4 CG224R4 CHILD CARE CERTIFICATION 
TIMELINESS REPORT AFS 

CG238R01 CG238R01 CG238R01- CHILD CARE WITH 
SPECIAL NEEDS AFS 

CG238R02 CG238R02 CG238R02- CHILD CARE WITH 
SPECIAL NEEDS AFS 

CG238R03 CG238R03 CG238R03- CHILD CARE WITH 
SPECIAL NEEDS AFS 

CG285R01 CG285R01 EBT DayCare authorization w/o 
swipe in 30 days AFS 

CG285R02 CG285R02 EBT DayCare authorization w/o 
swipe in 60 days AFS 

CG285R03 CG285R03 EBT DayCare authorization w/o 
swipe in 90 days AFS 

CG285R04 CG285R04 EBT DayCare authorization w/o 
swipe in 120 days AFS 

CG285R05 CG285R05 EBT DayCare authorization w/o 
swipe in 150 days AFS 

CG360R1 CG360R1 CG360M-MEDICAL TIMELINESS 
STATE SUMMARY AFS 

CG360R10 CG360R10 CG360M-MEDICAL TIMELINESS 20 
DAY SUMMARY AFS 

CG360R2 CG360R2 CG360M-MEDICAL TIMELINESS 
STATE/PROGRAM SUMMARY AFS 

CG360R3 CG360R3 CG360M-MEDICAL TIMELINESS 
AREA/COUNTY SUMMARY AFS 

CG360R4 CG360R4 CG360M-MEDICAL TIMELINESS 
RPT AREA/PROGRAM SUMMARY AFS 

CG360R5 CG360R5 MEDICAL TIMELINESS RPT 
AREA/COUNTY/PROGRAM AFS 

CG360R6 CG360R6 MEDICAL TIMELINESS RPT 
COUNTY/SUPER/PROG/SUMMARY AFS 

CG360R7 CG360R7 MEDICAL TIMELINESS RPT 
SUPEVISOR/WORKER SUMMARY AFS 

CG360R8 CG360R8 
MEDICAL TIMELINESS RPT 
SUPERVISOR/WORKER 
DISCREPANCY 

AFS 

CG360R9 CG360R9 
MEDICAL TIMELINESS RPT 
SUPERVISOR/WORKER DETAIL 
REPORT 

AFS 

CG401 CG401 CG401 PATICIPATION HISTORY 
OVER 55 MONTHS TANF AFS 

CG402B CG402B Co-pay matching report EBT counties AFS 



CG404 CG404 CG404  CHILD CARE KEY 
INDICATOR REPORT AFS 

CG482R01 CG482R01 CG482R01-OK DHS EBT MONTHLY 
DAY CARE AUTH. RECORDS AFS 

CG601 CG601 WEELKY 1099 EBT DAYCARE FILE AFS 

CG628R01 CG628R01 EBT DAYCARE PAYMENT 
BREAKDOWN AFS 

CG681R01 CG681R01 CG681R-DAYCARE OVERALL 
CLOSE AUTH AFS 

CG715R01 CG715R01 CG715R01-G3 ERRORS, FROM 
OCSS COOPERATION AFS 

CG786R01 CG786R01 CG786R01-FOOD STAMPS ABAWD 
COUNT RECORD AFS 

CG786R02 CG786R02 CG786R02-FOOD STAMPS ABAWD 
COUNT DETAIL RECORD AFS 

CR002 CR002 1099 WARRANTS VENDOR 
NUMBER NOT ON VENDOR FILE AFS 

CR005 CR005 LISTING OF 1099 RECORDS FOR 
VERIFICATION AFS 

CR005A CR005A LISTING OF 1099 RECORDS FOR 
VERIFICATION AFS 

CR006 CR006 1099 WARRANTS VENDOR 
NUMBER NOT ON VENDOR FILE AFS 

CR009 CR009 1099 VENDOR RECORDS COD ID 
NOT 1 OR 2 AFS 

CR016 CR016 ALPHEBTIC LISTING OF 1099 
RECORD FOR VERIFICATION AFS 

CR200 CR200 RE320M-FOSTER CARE RECORDS 
CODED TO RECEIVE 1099'S AFS 

CW305R10 CW305R10 LICENSING SERVICES CAPACITY 
REPORT-CENTERS AFS 

CW305R17 CW305R17 LICENSING SERVICE CAPACITY 
REPORT - HOMES AFS 

CW305R20 CW305R20 LICENSING SERVICES CAPACITY 
REPORT - CENTERS AFS 

CW305R21 CW305R21 LICENSING SERVICES PARENT 
REFERRAL LIST - HOMES AFS 

CW305R22 CW305R22 LICENSING SERVICES PARENT 
REFERRAL LIST-CENTERS AFS 

DB904R01 DB904R01 CD866R-DB904R01 DAY CARE 
CAPACITY REPORT AFS 

EB012MR1 EB012MR1 EB012-FOOD STAMP ACTIVITY 
REPORT AFS 

ECAP37A ECAP37A ECAP ENERGY PAYMENT 
NOTICES - BARCODED AFS 

ECAP37A2 ECAP37A2 ECAP ENERGY PAYMENT 
NOTICES NON-BARCODED AFS 

ECAP37M ECAP37M ENCHKDEC-NOTICE OF PAYMENT AFS 

ECAPEOP ECAPEOP 
ECAP EXPLANATION OF 
PAYMENTS BY 
VENDOR#/ACCOUNT# 

AFS 



ECAPFIN ECAPFIN ENCHKDEC-FINALIST RECORD 
WITH ZIP/CITY NOT CONFIRMED AFS 

EN006R01 EN006R01 EN006R01 LIHEAP AUTH REPORT 
OF ONG RESPONSE FILE AFS 

EN007R01 EN007R01 EN007R01 LOW INCOME HOME 
ENERGY ASSISTANCE PROGRAM AFS 

EN009R01 EN009R01 EN009R01-PRE-AUTH NOTICE 37K 
RECVD CASE LIST BY COUNTY AFS 

EN011 EN011 
LIHEAP HOUSEHOLDS MAILED AN 
APPLICATION BY COUNTY#/LAST 
NAME 

AFS 

EN014TFR EN014TFR 
EN014TFR-TOTAL CASES NOT 
QUALIFIED FOR PRE-
AUTHORIZATION 

AFS 

EN016R EN016R EN016-LIHEAP- NOT QUALIFIED 
PRE-AUTH REPORT AFS 

EN024 EN024 
LIHEAP PREAUTH. FOR EACH 
VENDOR BY 
VENDOR#/CO#/CASE# 

AFS 

EN025R01 EN025R01 EN025R01- LIHEAP DUPLICATE 
AUTHORIZATION REPORT AFS 

EN032 EN032 
LIHEAP RECIPIENTS-
DEPARTMENT OF COMMERCE 
REPORT 

AFS 

EN042R01 EN042R01 EN042R01-LIHEAP ONG ACCOUNT 
EXCEPTION REPORT AFS 

EN043R01 EN043R01 EN043R01-ECAP ONG ACCOUNT 
EXCEPTION REPORT AFS 

EN043R02 EN043R02 EN043R02-ECAP OGE ACCOUNT 
EXCEPTION REPORT AFS 

EN052R01 EN052R01 EN052R01-LIHEAP OGE ACCOUNT 
EXCEPTION REPORT AFS 

EN052R02 EN052R02 EN052R02-ECAP OGE ACCOUNT 
EXCEPTION REPORT AFS 

EN061R01 EN061R01 EN061R HISTORY REPORT 
LIHEAP AFS 

EN061RCO EN061RCO EN061CO-LIHEAP COOLING 
HISTORY REPORT AFS 

EN061REC EN061REC EN061EC-LIHEAP ECAP HISTORY 
REPORT AFS 

EN086R01 EN086R01 EN086R01 LIHEAP-INCEPTION TO 
DATE REPORT-STATE AFS 

EN086RCO EN086RCO EN086RCO-COOLING INCEPTION 
TO DATE REPORT-STATE AFS 

EN086REC EN086REC EN086REC- ECAP INCEPTION TO 
DATE REPORT-STATE AFS 

EN087R01 EN087R01 
LIHEAP INCEPTION-TO-DATE 
APPS-AUTHS-PAID CLAIMS BY 
CO. NAME 

AFS 

EN087RCO EN087RCO 
COOLING INCEPTION-TO-DATE 
APPS-AUTHS-PAID CLAIMS BY 
CO. NAME 

AFS 

EN087REC EN087REC ECAP INCEPTION-TO-DATE APPS-
AUTHS-PAID CLAIMS BY CO. AFS 



NAME 

EN099R01 EN099R01 
EN099R01-LIHEAP 
AUTHORIZATION DB CONTROL 
TOTALS 

AFS 

EN120R01 EN120R01 
EN120R01 RECURRING RENTERS 
AND ROOMERS SUMMARY 
REPORT 

AFS 

EN126R01 EN126R01 EN126R01 HEATING-REFUNDS 
AND CANCELLATIONS AFS 

EN130R01 EN130R01 EN130R01 AUTHORIZATION 
SELECTED FOR VOLUME BILLING AFS 

EN130R02 EN130R02 EN130R02 AUTHORIZATION 
SELECTED FOR VOLUME BILLING AFS 

EN196R01 EN196R01 EN196R01 LIHEAP CLAIM 
DATABASE CONTROL REPORT AFS 

EN198R01 EN198R01 LIHEAP TRIBAL HOUSEHOLDS 
ASSISTED BY COUNTY # AFS 

EN198R02 EN198R02 
LOW INCOME ENERGY 
ASSISTANCE PAYMENTS: STATE 
SUMMARY BY TRIBE 

AFS 

EN198R03 EN198R03 
LOW INCOME ENERGY 
ASSISTANCE PAYMENTS: STATE 
SUMMARY BY CO. 

AFS 

EN317R01 EN317R01 EN317R01-DIRECT PAYMENT TO 
CLIENT REPORT AFS 

EN335R01 EN335R01 EN335R01 ENERGY CLAIM 
DATABASE CONTROL REPORT AFS 

EN335R02 EN335R02 EN335R02-ENERGY CLAIM 
DATABASE CONTROL REPORT AFS 

EN355R01 EN355R01 EN940REC, CO-EN355R01-
WARRANT REGISTER AFS 

EN355R02 EN355R02 ENCHKDEC, CO-EN355R02 
SUMMARY OF CHECKS ISSUED AFS 

EN355R03 EN355R03 ENCHKDEC, CO-EN355R03 
CONTROL TOTALS FOR EN355 AFS 

EN355R04 EN355R04 ENCHKDEC, CO-EN355R04 
EXCEPTION CLAIMS LISTING AFS 

EN355R05 EN355R05 ENCHKDEC, CO-EN355R05 
SUMMARY OF TOTAL PAID AFS 

EN375R EN375R 
ENCHKDEC- EN374R02-
R03,LIHEAP NOB TOTALS BY 
COUNTY 

AFS 

EN375R02 EN375R02 
ENCHKDEC, CO-EN375R02-
NOTICE OF BENEFIT TOTALS BY 
COUNTY 

AFS 

EN375R03 EN375R03 ENCHKDEC, CO-EN375R03-
SUMMARY OF NOB TOTALS AFS 

EN380 EN380 EN097D ECAP ENCUMBRANCE 
DAILY REPORT AFS 

EN380CR EN380CR EN310CD-EN380CR-COOLING 
ENCUMBRANCE DAILY REPORT AFS 



EN380R EN380R EN380R-ECAP ENCUMBRANCE 
DAILY REPORT AFS 

EN380R01 EN380R01 
ENCLMDEC ECAP 
AUTHORIZATION DB CONTROL 
TOTALS 

AFS 

EN395R01 EN395R01 EN395R01-BEGINNING WARR NO. AFS 

EN430R01 EN430R01 EN430R01-AUTHORIZATION 
SELECTED FOR ECAP PAYMENTS AFS 

EN430R02 EN430R02 EN430R02-AUTHORIZATION 
SELECTED FOR ECAP PAYMENTS AFS 

EN430R03 EN430R03 EN430R03-DUPLICATE ACCOUNT 
LIST ECAP AFS 

EN501R01 EN501R01 
LIHEAP CASES NOT PREAUTH 
WHICH MAY BE ELIG. BY 
CO#/LAST NAME 

AFS 

EN600R01 EN600R01 EN600R01-HOUSEHOLD 
ASSISTED REPORT AFS 

EN600SPR EN600SPR LIHEAP ANNUAL REPORT FOR 
STATE AUDITORS AFS 

EN777R01 EN777R01 EN777R01 NUMBER OF 
WARRANTS AND TOTAL MONEY AFS 

EN813R01 EN813R01 EN813R01 BENEFIT DATABASE 
LOAD REPORT AFS 

ENFSL3 ENFSL3 ENFSL3-LIHEAP ENERGY LABELS AFS 

FACESHEE FACESHEE ARU FACESHEETS FOR AFDC, 
FOOD STAMP AND MEDICAL Q C AFS 

FICHE02 FICHE02 LIHEAP/ECAP EXPLANATION OF 
PAYMENTS FOR ONG AFS 

FICHE03 FICHE03 LIHEAP/ECAP EXPLANATION OF 
PAYMENTS FOR CENTERPOINT AFS 

FICHE05 FICHE05 LIHEAP/ECAP EXPLANATION OF 
PAYMENTS FOR AEP/PSO AFS 

FICHE06 FICHE06 LIHEAP/ECAP EXPLANATION OF 
PAYMENTS FOR OG&E AFS 

FO001MR1 FO001MR1 
FO001MR1- CT BY AREA, 
INDICATOR, CATEGORY & CERT 
DATE 

AFS 

FO001MR2 FO001MR2 FO001MR2- CT BY COUNTY, 
INDICATOR & CERT DATE AFS 

FO001MR3 FO001MR3 FO001MR3-CT BY SUPV, WORKER 
BY INDICATOR & CERT DATE AFS 

FO001MR4 FO001MR4 FO001MR4-CT BY SUPV, WRKR, 
BY INDICATOR/CERT DATE AFS 

FO001MR5 FO001MR5 
FO001MR5-EXCEPTION REPORT, 
LIST CASES NOT REVIEW BY 
SUPV 

AFS 

FO001MR6 FO001MR6 FO001MR6-LIST OF CASES 
REVIEWED BY SUPERVISORS AFS 

FS100PRE FS100PRE 
FS100, FNS-256 MO RPT OF 
PARTICIPATION, COUPON 
ISSUANCE 

AFS 

FS101 FS101 MONTHLY RPT OF 
PARTICIPATION IN FOOD AFS 



PROGRAM BY RACE 

FS101PRE FS101PRE 
MONTHLY RPT OF 
PARTICIPATION IN FOOD 
PROGRAM BY RACE 

AFS 

FS111 FS111 FS111, FNS-256 REPORT OF 
PARTICIPATION AFS 

FS111PRE FS111PRE FS111PRE, FNS-256 REPORT OF 
PARTICIPATION AFS 

FS155CM FS155CM TANF WORK PARTICIPATION 
CASE MANAGEMENT REPORT AFS 

FS155M1 FS155M1 
TANF WORK PARTICIPATION 
REPORT-BY AREA, COUNTY, 
WORKER 

AFS 

FS155M1T FS155M1T 
TANF WORK PARTICIPATION-TWO 
PARENT-BY AREA, COUNTY, 
WRKR 

AFS 

FS155M2 FS155M2 
TANF WORK PARTICIPATION 
REPORT-SUMMARY BY AREA, CO, 
WORKER 

AFS 

FS155M2T FS155M2T 
TANF WORK PARTICIPATION-TWO 
PARENT-SUMMARY AREA, CNTY, 
WRKR 

AFS 

FS155M3 FS155M3 
TANF WORK PARTICIPATION 
REPORT-SUMMARY BY AREA, 
COUNTY 

AFS 

FS155M3T FS155M3T 
TANF WORK PARTICIPATION-TWO 
PARENT-SUMMARY BY AREA, 
COUNTY 

AFS 

FS155M4 FS155M4 TANF WORK PARTICIPATION 
REPORT-SUMMARY BY COUNTY AFS 

FS155M5 FS155M5 TANF WORK PARTICIPATION 
REPORT-SUMMARY BY AREA AFS 

FS155M5T FS155M5T TANF WORK PARTICIPATION-TWO 
PARENT-SUMMARY BY AREA AFS 

FS155M6 FS155M6 TANF WORK PARTICIPATION 
REPORT-OVER 175 HOURS AFS 

FS155M6T FS155M6T TANF WORK PARTICIPATION-TWO 
PARENT-OVER 175 HOURS AFS 

FS155MR1 FS155MR1 FS155MR1:TANF/ETE 
PARTICIPATION LIST REPORT AFS 

FS155MR2 FS155MR2 
FS155MR2:TANF/ETE 
PARTICIPATION BY AREA, CO, 
SUPERVISOR 

AFS 

FS155MR3 FS155MR3 
FS155MR3:TANF/ETE 
PARTICIPATION SUMMARY BY 
AREA BY COUNTY 

AFS 

FS155MR4 FS155MR4 
FS155MR4:TANF/ETE 
PARTICIPATION SUMMARY BY 
COUNTY 

AFS 

FS155MR5 FS155MR5 
FS155MR5:TANF/ETE 
PARTICIPATION SUMMARY BY 
AREA 

AFS 



FS155MR6 FS155MR6 FS155MR6:TANF/ETE 
DISCREPANCY REPORT AFS 

FS670R FS670R FS670R1-R11  AFDC INDIAN TRIBE 
RECIPIENTS AFS 

IS275R01 IS275R01 ENCHKD-DEC-DCO-PAID CLAIM 
REPORT BY CASE AFS 

LHEAPEOP LHEAPEOP 
LIHEAP EXPLAN. OF PYMTS. ALL 
BUT ONG, OG&E, AEP & 
CENTERPOINT 

AFS 

LIHEAPN LIHEAPN LIHEAPN-DAILY LIHEAP NOTICES AFS 

LIHEAPN2 LIHEAPN2 LIHEAPN2-NOTICE OF DENIAL AFS 

LIHEAPN3 LIHEAPN3 
PSNEN37D-HEATING ASSISTANCE 
PAYMENT NOTICES-ENCHKD 
W/BARCODE 

AFS 

LIHEAPN4 LIHEAPN4 
PSNEN37D-HEATING ASSISTANCE 
PYMT NOTICES-ENCHKD NO 
BARCODE 

AFS 

OP003R2 OP003R2 NOTIFICATION OF FOOD STAMP 
OVERPAYMENT BLANK FORM AFS 

OP003R3 OP003R3 FOOD STAMP REPAYMENT 
AGREEMENT FORM AFS 

PSNDC PSNDC PSNDC  DAYCARE 
RECIPIENT/PROVIDER NOTICE AFS 

PSNDCO PSNDCO 
PSNDCO DAYCARE OVERALL 
RECIPIENT NON-BARCODED 
NOTICES 

AFS 

PSNDCOB PSNDCOB PSNDCOB DAYCARE OVERALL 
RECIPIENT BARCODED NOTICES AFS 

PSNDCPN PSNDCPN PSNDCPN  DAYCARE PROVIDER 
NOTICE OF ACTION AFS 

PSNDCPNO PSNDCPNO 
PSNDCPNO DAYCARE 
CONSOLIDATED PROVIDER 
NOTICE 

AFS 

WS475 WS475 WS475 LENGTH OF STAY FOR 
FOSTER CARE CHILDREN AFS 

YI500RSH YI500RSH 
YI500D - DAYCARE 
AUTHORIZATIONS KIDS EXTRACT 
CONTROL REPORT 

AFS 
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State of Oklahoma 
Office of Management and  
Enterprise Services 
Information Services Division

Responding Bidder Information

“Certification for Competitive Bid and Contract” MUST be submitted along with the response to the Solicitation. 

1. RE: Solicitation #

2. Bidder General Information:

FEI / SSN: VEN ID (if unknown, leave it blank): 

Company Name: 

3. Bidder Contact Information:

Address: 

City: State: Zip Code: 

Contact Name: 

Contact Title: 

Phone #: FAX#: 

Email: Website: 

4. Oklahoma Sales Tax Permit1:

YES – Permit #:  

NO -  Exempt pursuant to Oklahoma Laws or Rules 

5. Registration with the Oklahoma Secretary of State:

YES – Filing Number: 

NO -  Prior to the contract award, the successful bidder will be required to register with the Secretary of State or must 
attach a signed statement that provides specific details supporting the exemption the supplier is claiming 
(www.sos.ok.gov or 405-521-3911). 

6. Workers’ Compensation Insurance Coverage:

Bidder is required to provide with the bid a certificate of insurance showing proof of compliance with the Oklahoma Workers’
Compensation Act.

YES – include a certificate of insurance with the bid 

NO – attach a signed statement that provides specific details supporting the exemption you are claiming from the 
Workers’ Compensation Act (Note: Pursuant to Attorney General Opinion #07-8, the exemption from 85 O.S. 2001, § 2.6 
applies only to employers who are natural persons, such as sole proprietors, and does not apply to employers who are 
entities created by law, including but not limited to corporations, partnerships and limited liability companies.)2 

Authorized Signature Date 

Printed Name Title 

1 For frequently asked questions concerning Oklahoma Sales Tax Permit, see http://www.tax.ok.gov/faq/faqbussales.html 
2 For frequently asked questions concerning Workers’ Compensation Insurance, see 
http://www.ok.gov/oid/Consumers/Workers'_Compensation/index.html 

http://www.sos.ok.gov/
http://www.tax.ok.gov/faq/faqbussales.html
http://www.ok.gov/oid/Consumers/Workers'_Compensation/index.html


 

Certification for Competitive 
Bid and/or Contract 

(Non-Collusion Certification) 

State of Oklahoma 
Office of Management and Enterprise Services 
Central Purchasing Division 

NOTE:  A certification shall be included with any competitive bid and/or contract exceeding $5,000.00 submitted to the State for 
goods or services. 

Solicitation or Purchase Order #: 

Supplier Legal Name: 

SECTION I [74 O.S. § 85.22]: 
A. For purposes of competitive bid, 

1. I am the duly authorized agent of the above named bidder submitting the competitive bid herewith, for the purpose of 
certifying the facts pertaining to the existence of collusion among bidders and between bidders and state officials or 
employees, as well as facts pertaining to the giving or offering of things of value to government personnel in return for 
special consideration in the letting of any contract pursuant to said bid; 

2. I am fully aware of the facts and circumstances surrounding the making of the bid to which this statement is attached and 
have been personally and directly involved in the proceedings leading to the submission of such bid; and 

3. Neither the bidder nor anyone subject to the bidder's direction or control has been a party: 
a. to any collusion among bidders in restraint of freedom of competition by agreement to bid at a fixed price or to 

refrain from bidding, 
b. to any collusion with any state official or employee as to quantity, quality or price in the prospective contract, or 

as to any other terms of such prospective contract, nor 
c. in any discussions between bidders and any state official concerning exchange of money or other thing of 

value for special consideration in the letting of a contract, nor 
d. to any collusion with any state agency or political subdivision official or employee as to create a sole-source 

acquisition in contradiction to Section 85.45j.1 of this title. 
B. I certify, if awarded the contract, whether competitively bid or not, neither the contractor nor anyone subject to the contractor’s 

direction or control has paid, given or donated or agreed to pay, give or donate to any officer or employee of the State of 
Oklahoma any money or other thing of value, either directly or indirectly, in procuring this contract herein. 

SECTION II [74 O.S. § 85.42]: 
For the purpose of a contract for services, the supplier also certifies that no person who has been involved in any manner in the 
development of this contract while employed by the State of Oklahoma shall be employed by the supplier to fulfill any of the 
services provided for under said contract. 

The undersigned, duly authorized agent for the above named supplier, by signing below acknowledges this certification statement 
is executed for the purposes of: 

the competitive bid attached herewith and contract, if awarded to said supplier; 
OR 
the contract attached herewith, which was not competitively bid and awarded by the agency pursuant to  applicable 
Oklahoma statutes. 

Supplier Authorized Signature Certified This Date 

Printed Name Title 

Phone Number Email 

Fax Number 

OMES-FORM-CP-004 (08/2014) PAGE 1 OF 1 
 



 
 

State of Oklahoma 
Office of Management and 
Enterprise Services 
Information Services Division 

Voluntary Product Accessibility 
Template Instructions 

The Voluntary Product Accessibility Template is a tool to assist in making preliminary assessments regarding the 
availability of electronic and information technology products and services with features that support accessibility.  

The VPAT provides a summary view of criteria specific to various types of technologies identified in the Oklahoma 
Information Technology Accessibility Standards. There are three sections in each table. Section one of the Summary 
Table describes each section of the Standards. The second section describes the supporting features of the product or 
refers you to the corresponding detailed table, "e.g., equivalent facilitation." The third section contains any additional 
remarks and explanations regarding the product. 

Oklahoma EITA Procurement Clause: 

Pursuant to Title 74, Section 85.7d and OAC 580:15-6-21 electronic and information technology procurements, 
agreements, and contracts shall comply with applicable Oklahoma Information Technology Accessibility Standards issued 
by the Oklahoma Office of State Finance. 

EIT Standards may be found at  www.ok.gov/DCS/Central_Purchasing/index.html  or 
http://www.ok.gov/OSF/documents/isd_itas.doc. 

1) For Information Technology or Communications Products, Systems and Applications not requiring development 
and/or customization. The Contractor shall provide a description of conformance with the applicable Oklahoma 
Information Technology Accessibility Standards for the proposed product, system or application by means of 
either a Voluntary Product Accessibility Template (VPAT) or other comparable document, upon request. 

The Contractor shall indemnify and hold harmless the State of Oklahoma and any Oklahoma Government entity 
purchasing the products, systems, or applications not requiring development and/or customized by the Contractor 
from any claim arising out of the Contractor's failure to comply with applicable Oklahoma Information Technology 
Accessibility Standards subsequent to providing certification of compliance to such Standards. 

2) For Information Technology or Communications Products, Systems or Applications requiring development and/or 
customization. The Contractor shall provide a description of conformance with the applicable Oklahoma 
Information Technology Accessibility Standards for the proposed product, system, or application developed 
and/or customized by means of either a Voluntary Product Accessibility Template (VPAT) or other comparable 
document, upon request.  Additional requirements and documentation may be required and compliance will be 
necessary on the Contractor’s part.  Such requirements will be stated in documents such as State Bids, Request 
for Proposals, Contracts, Agreements, Purchase Orders, and Amendments. 

The Contractor shall indemnify and hold harmless the State of Oklahoma and any Oklahoma Government entity 
purchasing the products, systems, or applications from the Contractor, from any claim arising out of the Contractor's 
failure to comply with applicable Oklahoma Information Technology Accessibility Standards subsequent to providing 
certification of compliance to such Standards.  However, the Contractor shall no longer have an obligation to indemnify 
the State for liability resulting from products, systems or applications developed and/or customized that are not in 
compliance with applicable Oklahoma Information Technology Accessibility Standards (“Standards”) after the State has 
tested and confirmed that the product, system or application meets the accessibility requirements in the Standards. 

How to Get Started - Begin with your product's specification or a list of its known features: 
1. Determine which subsection(s) of the Oklahoma Information Technology Accessibility Standards (IT Standards) 

apply to your product.  Document the product's ability to meet the standards in the applicable areas, such as 
software, operating system, and so on. 

2. For each standard in the applicable area(s), determine if the product meets or supports the standard. 
o If the product appears to meet or support the standard, then you have the option of providing examples of 

features that are accessible or of specific accessibility features that exist. 
o If the product appears to not meet the standard, remember that the OK Information Technology Accessibility 

Standards allow for alternative products provided that they result in substantially equivalent or greater access. 
The product can meet the standard as long as the feature performs in the same manner as it does for any 
other user. This is called "functional equivalency." 

http://www.ok.gov/DCS/Central_Purchasing/index.html
http://www.ok.gov/OSF/documents/isd_itas.doc


 

 

State of Oklahoma 
Office of State Finance 
Information Services Division 

Solicitation 

 
3. When the VPAT draft is complete, translate the technical language into language that will be understood by a 

state agency procurement officer. We encourage use of suggested language noted in the section "Suggested 
Language for Filling out the VPAT". 

4. Suggested Language for filling out the VPAT 
Suggested language below has been developed for use when filling out a VPAT. All or some of the language may 
be used.  You are encouraged to use consistent language in VPATs throughout the form. 

Supporting Features 

Supports Use this language when you determine the product fully 
meets the letter and intent of the criteria. 

Supports with Exceptions Use this language when you determine the product does 
not fully meet the letter and intent of the criteria, but 
provides some level of access relative to the criteria. 

Supports through Equivalent Facilitation Use this language when you have identified an alternate 
way to meet the intent of the criteria or when the product 
does not fully meet the intent of the criteria. 

Supports when combined with Compatible AT Use this language when you determine the product fully 
meets the letter and intent of the criteria when used in 
combination with compatible AT. For example, many 
software programs can provide speech output when 
combined with a compatible screen reader (commonly 
used assistive technology for people who are blind). 

Does not Support Use this language when you determine the product does 
not meet the letter or intent of the criteria. 

Not Applicable Use this language when you determine that the criteria 
do not apply to the specific product. 

Not Applicable - Fundamental Alteration Exception Applies Use this language when you determine a fundamental 
alteration of the product would be required to meet the 
criteria (see the IT Standards for the definition of 
"fundamental alteration"). 

Remarks & Explanations (third section on VPAT) 

Providing further explanation regarding features and exceptions is especially helpful. Use this section to detail how the 
product addresses the standard or criteria by: 

• Listing accessibility features or features that are accessible;  
• Detailing where in the product an exception occurs; and  
• Explaining equivalent methods of facilitation (See Section 3.5 of the IT Standards for definition of "equivalent 

facilitation"). 

Page 2 of 2 
 


	RE Solicitation: 
	FEI  SSN: 
	VEN ID if unknown leave it blank: 
	Company Name: 
	Address: 
	City: 
	State: 
	Zip Code: 
	Contact Name: 
	Contact Title: 
	Phone: 
	FAX: 
	Website: 
	yes permit: Off
	YES  Permit: 
	no permit: Off
	yes file: Off
	YES  Filing Number: 
	no file: Off
	yes insurance: Off
	no insurance: Off
	Date: 
	Solicitation or Purchase Order: 
	Supplier Legal Name 1: 
	Bid: Off
	Not bid: Off
	Certified This Date: 
	Printed Name: 
	Title: 
	Phone Number: 
	Email: 
	Fax Number: 


