State of Oklahoma
Office of Management and

. . Solicitation
Enterprise Services
Information Services Division
1. Solicitation#: 3400001221 2. Solicitation Issue Date: 07/12/2013

3. Brief Description of Requirement:

The objective of this proposal is to contract with a home visitation/ case management solutions provider
to offer software and services to ensure OSDH has the capability to track clients from referral to
graduation of a home visitation program and across multiple programs if necessary, provide a solution
to support case management, provide basic evaluation and reporting of system across visitation
programs, and exchange information with internal and external systems to reduce duplication of work.

Proposals will include all costs for software, hardware, meetings, training, technical support, pre-
implementation planning, configuration, customization, ongoing additions, and modifications of the
CMCIS. The proposal should include the system installation, standard operating procedure and web
service interface documentation, development, and training as necessary to configure, test, pilot,
implement, maintain, and support the proposed system(s) and components.

4. Response Due Date: Aug. 5, 2013 Time: 3 p.m. CDT

(9]

. Issued By and Return Sealed Bid To:

Oklahoma State Department of Health
1000 NE 10 St.
Oklahoma City, OK 73117

()]

. Solicitation Type: Request for Proposal

~N

. Shipping Locations:
Oklahoma State Department of Health
1000 NE 10 St.
Oklahoma City, OK 73117

(o]

. Contracting Officer:
Name: Steven Amend, CPO
Phone: (405) 271-4043, ext. 56368
E-mail: stevena@health.ok.gov



State of Oklahoma Certification for Competitive
Office of Management and Enterprise Services Bid and/or Contract

Central Purchasing Division (Non-Collusion Certification)

NOTE: A certification shall be included with any competitive bid and/or contract exceeding $5,000.00 submitted to the State for
goods or services.

Solicitation or Purchase Order #:

Supplier Legal Name:

SECTION | [74 O.S. § 85.22]:

A. For purposes of competitive bid,

1. I am the duly authorized agent of the above named bidder submitting the competitive bid herewith, for the purpose of
certifying the facts pertaining to the existence of collusion among bidders and between bidders and state officials or
employees, as well as facts pertaining to the giving or offering of things of value to government personnel in return for
special consideration in the letting of any contract pursuant to said bid;

2. 1 am fully aware of the facts and circumstances surrounding the making of the bid to which this statement is attached and
have been personally and directly involved in the proceedings leading to the submission of such bid; and

3. Neither the bidder nor anyone subject to the bidder's direction or control has been a party:

a. to any collusion among bidders in restraint of freedom of competition by agreement to bid at a fixed price or to
refrain from bidding,

b. to any collusion with any state official or employee as to quantity, quality or price in the prospective contract, or
as to any other terms of such prospective contract, nor

c. in any discussions between bidders and any state official concerning exchange of money or other thing of
value for special consideration in the letting of a contract, nor

d. to any efforts or offers with state agency or political subdivision officials or others to create a sole brand
acquisition or a sole source acquisition in contradiction to 74 O.S. 85.45j.1.

B. | certify, if awarded the contract, whether competitively bid or not, neither the contractor nor anyone subject to the contractor’s
direction or control has paid, given or donated or agreed to pay, give or donate to any officer or employee of the State of
Oklahoma any money or other thing of value, either directly or indirectly, in procuring this contract herein.

SECTION 11 [74 O.S. § 85.42]:

For the purpose of a contract for services, the supplier also certifies that no person who has been involved in any manner in the

development of this contract while employed by the State of Oklahoma shall be employed by the supplier to fulfill any of the

services provided for under said contract.

The undersigned, duly authorized agent for the above named supplier, by signing below acknowledges this certification statement
is executed for the purposes of:

[ the competitive bid attached herewith and contract, if awarded to said supplier;
OR

O the contract attached herewith, which was not competitively bid and awarded by the agency pursuant to applicable
Oklahoma statutes.

Supplier Authorized Signature Certified This Date
Printed Name Title
Phone Number Email
Fax Number

OMES-FORM-CP-004 (05/2013) PAGE 10F 1



State of Oklahoma

Office of Management and
Enterprise Services
Information Services Division

Responding Bidder Information

“Certification for Competitive Bid and Contract” MUST be submitted along with the response to the Solicitation.

1. RE: Solicitation #

2. Bidder General Information:
FEI / SSN: VEN ID (if unknown, leave it blank):

Company Name:

3. Bidder Contact Information:

Address:

City: State: Zip Code:

Contact Name:

Contact Title:
Phone #: FAX#:
Email: Website:

4. Oklahoma Sales Tax Permit®:

0  YES - Permit#:

O NO - Exempt pursuant to Oklahoma Laws or Rules

5. Registration with the Oklahoma Secretary of State:

O YES - Filing Number:

O NO - Prior to the contract award, the successful bidder will be required to register with the Secretary of State or must
attach a signed statement that provides specific details supporting the exemption the supplier is claiming

(www.s0s.0k.gov or 405-521-3911).
6. Workers’ Compensation Insurance Coverage:

Bidder is required to provide with the bid a certificate of insurance showing proof of compliance with the Oklahoma Workers’
Compensation Act.

O YES -include a certificate of insurance with the bid

O NO — attach a signed statement that provides specific details supporting the exemption you are claiming from the
Workers’ Compensation Act (Note: Pursuant to Attorney General Opinion #07-8, the exemption from 85 O.S. 2001, § 2.6
applies only to employers who are natural persons, such as sole proprietors, and does not apply to employers who are
entities created by law, including but not limited to corporations, partnerships and limited liability companies.)2

Authorized Signature Date

Printed Name Title

' For frequently asked questions concerning Oklahoma Sales Tax Permit, see http://www.tax.ok.gov/faqg/fagbussales.html
’ For frequently asked questions concerning Workers’ Compensation Insurance, see

http://www.ok.gov/oid/Consumers/Workers' Compensation/index.html
OMES/ISD PROCUREMENT — FORM 076ISD (01/2012) Rev 1 PAGE 10F 1
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A

GENERAL PROVISIONS

The following provisions shall apply where applicable to the solicitation.

A.l. Definitions

As used herein, the following terms shall have the following meaning unless the context clearly indicates otherwise:

Al.l.

A.l.2.
A.1.3.
A.l4.

A.1.5.
A.1.6.
A.l7.
A.1.8.
A.1.9.

A.1.10.
A.1.11.
A.1.12.
A.1.13.

A.1.14.

A.1.15.

A.l.16.

“Acquisition” means items, products, materials, supplies, services and equipment a State agency
acquires by purchase, lease purchase, lease with option to purchase, or rental pursuant to the Oklahoma
Central Purchasing Act;

“Bid” means an offer in the form of a bid, proposal or quote a vendor submits in response to a solicitation;
"Bidder" means an individual or business entity that submits a bid in response to solicitation;

“Business Entity” means any individual, business, partnership, joint venture, corporation, S-corporation,
limited liability corporation, limited liability partnership, limited liability limited partnership, sole
proprietorship, joint stock company, consortium, or other legal entity recognized by statute;

“COTS” means Commercial off the Shelf.

“Contract” means the final agreement under which the services and/or products shall be governed.
“Contractor” means the Business Entity with whom the State enters into this contract.

“Closing Date” is the date the RFP closes, also proposal opening date, and response due date;

“Government Entities” means State Agencies, Boards, Commissions, Authorities, Oklahoma Counties,
Cities, Schools, Hospitals, Regents of Higher Education, Colleges, Universities, Municipalities, or political
subdivisions;

“Offer” shall be synonymous with “bid”, “proposal”, “quote” or other similar term;
“Offeror” shall be synonymous with “contractor”, “bidder”, or other similar term;
“Procuring Agency” means the State of Oklahoma Agency initiating the procurement.

“State” means the government of the State of Oklahoma, its employees and authorized representatives,
including without limitation any department, agency, or other unit of the government of the State of
Oklahoma. References to “State” in this document refer to either the Department of Central Services or
the Office of State Finance.

“State Agency” includes any office, officer, bureau, board, counsel, court, commission, institution, unit,
division, body, or house of the executive or judicial branches of the State government, whether elected or
appointed, excluding only political subdivisions of the State.

“State CIO” is the State Chief Information Officer, as used herein the CIO has the same authority as the
State Purchasing Director for all IT and Telecommunications purchasing and are used interchangeably.

“Solicitation” means a request or invitation by the State Purchasing Director or a State agency for a
vendor to submit a priced offer to sell acquisitions to the State. A solicitation may be an invitation to bid,
request for proposal, or a request for quotation;

A.2. Offer Submission

A.2.1.

A.2.2.

A.2.3.

A.2.4.

Information Technology Solicitation Package

Submitted offers shall be in strict conformity with the instructions to vendor, and shall be submitted with a
completed “Responding Bidder Information” DCS-FORM-CP-076, and any other forms completed as
required by the solicitation.

Offers shall be submitted to the State Agency identified in the front page of this solicitation, in a single
envelope, package, or container and shall be sealed. The name and address of the vendor shall be
inserted in the upper left corner of the single envelope, package, or container. SOLICITATION NUMBER
AND SOLICITATION RESPONSE DUE DATE AND TIME MUST APPEAR ON THE FACE OF THE
SINGLE ENVELOPE, PACKAGE, OR CONTAINER.

The required certification statement, “Certification for Competitive Bid and/or Contract (Non-Collusion
Certification)”, DCS-FORM-CP-004, must be made out in the name of the vendor and must be properly
executed by an authorized person, with full knowledge and acceptance of all its provisions.

All offers shall be legibly written or typed. Any corrections to offers shall be initialed. Penciled bids and
penciled corrections shall NOT be accepted and shall be rejected as non-responsive.
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A.2.5. All offers submitted shall be subject to the Oklahoma Central Purchasing Act, the Central Purchasing
Rules, the Information Services Act and other statutory regulations as applicable, these General
Provisions, any Special Provisions, solicitation specifications, required certification statement, and all
other terms and conditions listed or attached herein, all of which are made part of this solicitation.

A.2.6. By submitting a proposal, contractor agrees not to make any claims for damages or have any rights to
damages, because of any misunderstanding or misrepresentation of the specifications or because of any
misinformation or lack of information.

A.2.7. If a contractor fails to notify the State of an error, ambiguity, conflict, discrepancy, omission or other error
in the SOLICITATION, known to the contractor, or an error that reasonably should have been known by
the contractor, the contractor shall submit an proposal at its own risk; and if awarded the contract, the
contractor shall not be entitled to additional compensation, relief, or time, by reason of the error or its later
correction. If a contractor takes exception to any requirement or specification contained in the
SOLICITATION, these exceptions must be clearly and prominently stated in their response.

A.3. Solicitation Amendments

A.3.1. If an “Amendment of Solicitation”, DCS-FORM-CP-011 (or other format as provided), is issued, then the
vendor shall acknowledge receipt of any/all amendment(s) to solicitations by signing and returning the
solicitation amendment(s). Amendment acknowledgement(s) may be submitted with the offer or may be
forwarded separately. If forwarded separately, amendment acknowledgement(s) must contain the
solicitation number and response due date and time on the front of the envelope. The Central Purchasing
Division must receive the amendment acknowledgement(s) by the response due date and time specified
for receipt of bids for the offer to be deemed responsive. Failure to acknowledge solicitation amendments
may be grounds for rejection.

A.3.2. No oral statement of any person shall modify or otherwise affect the terms, conditions, or specifications
stated in the solicitation. All amendments to the solicitation shall be made in writing by the Central
Purchasing Division or OSF.

A.3.3. ltisthe contractor’s responsibility to check the State’s website frequently for any possible amendments
that may be issued. The State is not responsible for the contractor’s failure to download any amendment
documents required to complete a solicitation.

A.4. Offer Change

If the vendor needs to change an offer prior to the solicitation response due date, a new offer shall be submitted to the State with the
following statement “This offer supersedes the offer previously submitted” in a single envelope, package, or container and shall be
sealed. The name and address of the vendor shall be inserted in the upper left corner of the single envelope, package, or container.
SOLICITATION NUMBER AND SOLICITATION RESPONSE DUE DATE AND TIME MUST APPEAR ON THE FACE OF THE
SINGLE ENVELOPE, PACKAGE, OR CONTAINER.

A.5. Certification Regarding Debarment, Suspension, and Other Responsibility Matters
By submitting an offer to this solicitation:

A.5.1. The prospective primary participant and any subcontractor certifies to the best of their knowledge and
belief, that they and their principals or participants:

A5.1.1. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any Federal, State of Oklahoma or local department or agency;

A.5.1.2. Have not within a three-year period preceding this solicitation been convicted of or had a
civil judgment rendered against them for commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (Federal, State or local) contract; or for
violation of Federal or State antitrust statutes or commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statements, or receiving stolen
property;

A.5.1.3. Are not presently indicted for or otherwise criminally or civilly charged by a governmental
entity (Federal, State or local) with commission of any of the offenses enumerated in paragraph
A.5.1.2. of this certification; and

A.5.1.4. Have not within a three-year period preceding this solicitation had one or more public
(Federal, State or local) contracts terminated for cause or default.

A.5.2.  Where the prospective primary participant is unable to certify to any of the statements in this certification,
such prospective participant shall attach an explanation to its offer.
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A.6. Offer Opening

Sealed offers shall be opened by the requesting agency identified in the front page of this solicitation, at the time and date specified
in the solicitation as Response Due Date and Time.

A.7. Offers Subject To Public Disclosure

Unless otherwise specified in the Oklahoma Open Records Act, Central Purchasing Act, or other applicable law, documents and
information an vendor submits as part of or in connection with an offer are public records and subject to disclosure. Vendors
claiming any portion of their offer as proprietary or confidential must specifically identify what documents or portions of documents
they consider confidential and identify applicable law supporting their claim of confidentiality. The State Purchasing Director shall
make the final decision as to whether the documentation or information is confidential pursuant to 74 O.S. §85.10.

A.8. Late Offer

Offers received by the State after the response due date and time shall be deemed non-responsive and shall NOT be considered for
any resultant award.

A.9. Legal Contract
A.9.1. Submitted offers are rendered as a legal offer and when accepted by the State, shall constitute a contract.

A.9.2. The contract resulting from this solicitation shall consist of the following documents in order of preference:
State of Oklahoma Statutes, contract award documents, including but not limited to the Purchase Order,
Contract Modifications, required certification statement, and change orders; the solicitation including any
amendments; and the successful offer to the extent that the offer does not conflict with the requirements
of the contract award documents or solicitation or applicable law. In the event there is a conflict between
any of the preceding documents, the contract award documents prevail over the solicitation, and both the
contract award documents and the solicitation shall prevail over the successful offer.

A.9.3. Any contract(s) awarded pursuant to the solicitation shall be legibly written or typed.

A.10. Pricing
A.10.1. Offers shall remain firm for a minimum of one-twenty (120) days from the solicitation closing date.
A.10.2. Vendors guarantee unit prices to be correct.

A.10.3. In accordance with 74 O.S. §85.40, ALL travel expenses to be incurred by the contractor in performance
of the contract shall be included in the total bid price/contract amount.

A.10.4. All costs incurred by the vendors for proposal preparation and participation in this competitive
procurement shall be the sole responsibility of the vendors. The State of Oklahoma shall not reimburse
any vendor for any such costs.

A.11. Manufacturers’ Name and Approved Equivalents

Unless otherwise specified in the solicitation, manufacturers’ names, brand names, information, and/or catalog numbers listed in a
specification are for information and not intended to limit competition. Vendor may offer any brand for which they are an authorized
representative, which meets or exceeds the specification for any item(s). However, if offers are based on equivalent products,
indicate on the offer form the manufacturer's name and number. Vendor shall submit sketches, descriptive literature, and/or
complete specifications with their offer. Reference to literature submitted with a previous offer shall not satisfy this provision. The
vendor shall also explain in detail the reason(s) why the proposed equivalent will meet the specifications and not be considered an
exception thereto. Offers that do not comply with these requirements are subject to rejection.

A.12. Clarification of Solicitation
Clarification pertaining to the contents of this solicitation shall be directed in writing to the Contracting Officer specified in the
solicitation.

A.13. Rejection of Offer

The State reserves the right to reject any offers that do not comply with the requirements and specifications of the solicitation. An
offer may be rejected when the vendor imposes terms or conditions that would modify requirements of the solicitation or limit the
vendor’s liability to the State. Other possible reasons for rejection of offers are listed in OAC 580:15-4-11.

Attempts to impose unacceptable conditions on the State, or impose alternative terms not in the best interest of the State shall not be
tolerated. Continued attempts to impose unacceptable conditions or terms on the State shall result in a determination of your non-
responsiveness of your offer due to the lack of compliance with the terms and conditions of negotiation or the solicitation.
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A.14. Award of Contract

A.14.1. The State may award the contract to more than one vendor by awarding the contract(s) by
item or groups of items, or may award the contract on an ALL OR NONE basis, whichever is deemed by
the State to be in the best interest of the State of Oklahoma.

A.14.2. Contract awards shall be made to the lowest and best offer(s) unless the solicitation specifies
that best value criteria is being used.

A.14.3. In order to receive an award or payments from the State of Oklahoma, contractor must be
registered. The contractor registration process can be completed electronically through the DCS website
at the following link: https://www.ok.gov/dcs/contractors/index.php.

A.14.4. It is the preference of the State to award to a single contractor. However, the State reserves
the right to award to multiple contractors when it has been determined to be in the best interest of the
State.

A.15. Contract Modification

A.15.1. The contract issued as a result of this solicitation is under the authority of the State personnel
signing the Contract. The contract may be modified only through a written Contract Modification, signed
by the State.

A.15.2. Any change to the contract, including the addition of work or materials, the revision of payment
terms, or the substitution of work or materials, directed by a person who is not specifically authorized by
the Central Purchasing Division or the Office of State Finance in writing, or made unilaterally by the
contractor, is a breach of the contract. Unless otherwise specified by applicable law or rules, such
changes, including unauthorized written Contract Modifications, shall be void and without effect, and the
contractor shall not be entitled to any claim under a contract based on those changes. No oral statement
of any person shall modify or otherwise affect the terms, conditions, or specifications stated in the
resultant contract.

A.16. Delivery, Inspection and Acceptance

A.16.1. Unless otherwise specified in the solicitation or awarding documents, all deliveries shall be
F.O.B. Destination. The contractor shall prepay all packaging, ha