Attachment C 
Maintenance/Support Options
	Support Options
	Tier 1
	Tier 2
	Tier 3
	Tier 4
	Rates for ongoing changes.

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Subtotal
	
	
	
	
	


Annual Maintenance/Support Costs
	Annual Support Costs
	Initial Year
	Year (1) one
	Year (2) two
	Year (3) three
	Year (3) three
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