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Current Environment

[bookmark: _GoBack]Oklahoma’s current work environment is a hosted solution between two vendors that is called OKJobMatch. One vendor, Supplier A, hosts a web- based workforce development application system which provides self-service account creation and registration for job seekers and employers, case management of clients for staff, and federal and system reporting. 
There are two modules that Oklahoma uses with Supplier A’s application. One module is a case management system that staff uses to track and manage all aspects client services related to federal workforce system programs including WIA, WIOA, Labor Exchange, Reemployment Services, TAA and other programs. Case management tools include case note capabilities, training plans, access to eligible training providers and programs, employment plans, service entry and job placements.
Another module from Supplier A gathers information from the case management module and produces all the necessary reports for the federal programs including: WIOA, WIA, Wagner-Peyser, TAA, and Reemployment Services. Systems reports for managers and staff are integrated in the hosted solution and other tools for ad hoc reporting are available for state administration.
Linkages exist for the nightly exchange of Unemployment Insurance wage information between Oklahoma and Supplier A for the purposes of federal reporting.
Oklahoma also uses a web based hosted solution with a second vendor, Supplier B, for labor exchange between job seekers and employers. One module from Supplier B allows matching between job seeker’s resumes and employer’s available job positions. Job seekers can build or upload resumes into OKJobMatch that employers can review. Employers can build or paste job orders into OKJobMatch for job seekers to review and match on their resume. 
Oklahoma staff manages employer accounts, job orders, and job seeker resumes using a staff module with Supplier B. The staff module allows staff access to assist and serve the needs of job seekers and employers with resume and job creation, as well as tracking and maintaining job referrals and job placements of job seekers to employer positions.
Work registration for unemployment insurance claimants filing an initial claim on line with the Oklahoma Employment Security Commission (OESC) is completed in the Supplier B application with the claimant being returned to the Oklahoma Employment Security application to complete their claim. Nightly files of claimants creating or updating resumes (work registration) in Supplier B’s application are sent to OESC to verify work registration as a condition of receiving unemployment insurance benefits. 
APIs exist between the two vendors’ applications that send and track information in real time relating to client accounts for job seekers and employers. Account creation and data storage for job seekers and employers is in the Supplier A’s application. Any necessary information relating to job seekers and employers for the operation of either Supplier application is automatically transferred between them using mutually established APIs. Information for federal reporting is also transferred from the Supplier B application to the Supplier A system via the APIs.

