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Delivering Quality, Effective and Secure Technology Services

omes.ok.gov

Requesting
OMESServices

405-521-2444 or866-521-2444
servicedesk@omes.ok.gov
https://helpdesk.ok.gov

OMES provides and supports a secure offsite storage facility in its Data Center for other agencies to store their offsite backup tapes, documentation and other items required for disaster recovery. This facility is secured with card-key access and is monitored by security cameras 24x7. For additional fees, a courier service can be established for the pick-up and delivery of media. 
Includes: 

• 24x7 access availability • Security controlled physical access to media

DISTRIBUTED SERVER HOSTINGCall for a free quote.

MAINFRAME HOSTINGCall for a free quote.

SECURE DATA CENTER SPACE

OFFSITE MEDIA STORAGEFree storage. If pickup and delivery is needed, a $24/hour courier service fee will becharged.

CONSULTING SERVICES $50/hour

Single 20 Amp/208 Volt $275 $  75Single 30 Amp/208 Volt $325 $  90Triple 20 Amp/208 Volt $500 $179Single 50 Amp/208 Volt $440 $182Triple 60 Amp/208 Volt $750 $358

Two-Post Server Rack Slot $850 per slot One-time charge Installation of a Supplied Server Cabinet$300 per cabinet One-time chargeEquipment space is based on amps and voltage.
ONE-TIME SET-UP CHARGE

MONTHLY CHARGE
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Network Services

Network Services offered 
by ISD are described in the 
ISD Service Catalog 

For all ISD services, refer to the
ISD Service Catalog:

http://www.ok.gov/cio/
Customer_Portal/ Service_Catalog/
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CATALOGPRICING

Switch Setup & 
Configuration
(One-time Fee)
Based on Network Design and 
Site Survey Quote.

Switch Management 
(Monthly Fees)
$50 - First Device
$25 - Each Additional Device

Firewall Management 
(Monthly Fees)
$50 - First Device
$25 - Each Additional Device

Connectivity (Per Location)
 ➤ As low as $164 - $224 

per month, plus setup and 
connection fees.

 ➤ Based on Site Survey and 
State Network Facilities 
available in your area. Call 
for a custom quote.

For Wi-Fi service, please call 
for a custom quote.

Network Services will facilitate 
3rd-party connectivity quotes 
for areas outside of the state 

network.
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Voice Services offered by 

ISD are described in the ISD 

Service Catalog 

For all ISD services, refer to the

ISD Service Catalog:

http://www.ok.gov/cio/Customer_Portal/ 

Service_Catalog/
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866-521-2444
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CATALOG

For the following services, call for a 

custom quote:

• IVR
• Contact/Call Center

• Agent Quality Monitoring

Dial Tone
$13.25/mo plus installation

Voice Mail

$2.00/mo

Maintenance of Supported 

Phones
$1.75/mo

Automated Attendant

$13.25/mo per menu

Phone-to-Mobile Phone

Bridging
$65 one-time license fee per user

Voicemail to Email Service

$15 one-time fee per user

Audio Conferencing

$19.75/mo per administrator

Programming Changes

& Cable Drops

$54/hr per technician plus materials

Long distance services

$0.05/minute

Additional network fees may apply 

pending final phone count.

Prices are effective: July 1, 2014 - June 30, 2015

Agencies are responsible for initial installation 

setup costs and equipment, including: phones, 

cabling, UPS’s, and switches.

@

@
+

@

@
+

@

@
+

@

@
+

@

@
+

@

@
+

@

@
+

@

@
+

@

@
+

Partnering
with

OMES 
Information 

Services

HOW TO CONTACT:

Find out who your point of contact is for 
one of the OMES IS support roles.
Go to the CIO webpage at OMES.OK.GOV 
and look under popular links.

MORE INFORMATION:

For more information about our services, 
check out our service brochures. 
Go to the CIO webpage at OMES.OK.GOV 
and look under popular links.

Getting the IT 
Support You 

Need
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Contact the
OMES Service Desk 

Your Contacts 

 

servicedesk@omes.ok.gov

405-521-2444 or
866-521-2444



AGENCY IT STRATEGIST

TECHNICAL ACCOUNT MANAGER 

INFORMATION SERVICES 
EXECUTIVE SPONSOR 

PROGRAM MANAGERACCOUNT EXECUTIVE

These roles are available 
to you directly.

This position serves as the primary contact 
for day-to-day operations including 
directing staff who support IT functions. 

 � Assesses and anticipates technology 
projects and recommends appropriate 
action and resources.

 � This position will typically reside at an 
agency location for large agencies. 
Other agencies will be assigned an IT 
strategist from OMES IS.

This position serves as the point of contact 
for day-to-day service issues, help desk cases, 
outages and more. 

 � Elevates cases, incidents and customer 
issues that require IT services.

 � Coordinates communication of 
completed and in-progress cases to 
agency IT strategist, customers and senior 
management.

This position serves as a champion for your 
agency. 

 � Coordinates with the executive team and 
accepts accountability.

 � Identifies and overcomes obstacles and 
resistance within the organization.

 � Gives strategic direction to align OMES 
IS technology strategies with agency 
missions.

This position serves as the point of contact for 
the IT project portfolio within each agency. 

 � Manages current and proposed projects 
based on operational, financial and 
strategic goals of an agency. 

 � Partners with an agency to determine 
scheduling and optimal resources for 
delivery of IT projects.  

This position serves as the agency advocate by 
developing and maintaining relationships with 
executive leadership and ensuring the services 
provided align with agency goals. 

 � Provides all OMES IS business-related 
needs for agencies including, but not 
limited to, service catalog offerings, billing, 
Master Service Agreements, invoicing and 
IT procurement.

 � Works with technical account manager and 
agency IT strategist to identify services and 
products to meet agency needs.

Technical Account 
Manager 

Account
Executive

Agency
IT Strategist

SERVICES

STRATEGY

Information Services 
Executive Sponsor

ESCALATION AGENCY LEADERSHIP

PROJECTSISSUES

Program
Manager




