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Reversals
Scenario 1

Check is process having a pay end date of 4/30/2010 and a check issue date of 4/30/2010.
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CY balances get loaded based on check issue date (4/30/2010).  CY 2010, Quarter = 2, Period = 4.

FY balances get loaded based on pay end date (4/30/2010), FY 2010, Quarter = 4, Period = 10. 

Agency sends form into DCAR requesting a reversal.

Agency changes employee to a Supplemental Pay Group and processes him/her on the Supplemental Payroll.
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CY balances get loaded based on check issue date (5/12/2010).  CY 2010, Quarter = 2, Period = 5.

FY balances get loaded based on pay end date (4/30/2010), FY 2010, Quarter = 4, Period = 10.

DCAR starts processing the Reversal as an off-cycle.  It errors out on the confirmation process because the employee, during the pay period the check covers, is NOT in the M1E pay group.  (NOTE: The employees’ JOB record shows and effective dated row of 4/1/2010 where he/she was moved into the S1E pay group.)

So DCAR must delete the reversal transaction.  CORE temporarily deletes the JOB row.  DCAR then is notified to run the Reversal process.  CORE is notified when the process is completed and adds the deleted JOB row back in.

Next month guess what happens?  Someone forgets to put the employee back into their M1E Pay Group and we have an unhappy camper. 
Scenario 2

Check is process having a pay end date of 4/30/2010 and a check issue date of 4/30/2010.
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CY balances get loaded based on check issue date (4/30/2010).  CY 2010, Quarter = 2, Period = 4.

FY balances get loaded based on pay end date (4/30/2010), FY 2010, Quarter = 4, Period = 10

Agency sends the Reversal request to DCAR.  DCAR process the reversal.
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CY balances get loaded based on check issue date (04/30/2010).  CY 2010, Quarter = 2, Period = 4.

FY balances get loaded based on pay end date (05/04/2010), FY 2010, Quarter = 4, Period = 11

Agency inserts an effective dated row, 4/1/2010, in JOB and moves employee to Supplemental pay group, S1E. Runs process to pay employee.  Pay Confirmation errors out on the S1E pay group and is only noticed if the payroll administrator looks to see that there were no error messages in the log.
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The error is caused from the system trying to update the FY balances for FY 2010, Quarter = 4, Period = 10 which is based on the pay Period End Date of the Supplemental payroll, but there are future dated balances for FY 2010, , Quarter = 4, Period = 11 created during the confirmation of the reversal process.

To fix this problem, OK-To-Pay gets unchecked on all of the employee’s pay lines, a final calc is re-run and then the confirmation process is run again to finish confirming the rest of the payroll.


NOTE: If the agency needs to re-cut an entire check, it must be done as an off-cycle.  If the reversal is processed by it-self, the Pay Calendar can be set to bring in all the employees’ deductions, then payroll must manually insert their BEA and RBA on the pay lines.
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