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Date 10/1/2011
To Payroll Administrators:

Oklahoma Child Support Services (OCSS), a division of the Oklahoma Department of Human Services, in collaboration with the Office of State Finance (OSF) is pleased to announce a process change for remittance of child support withholdings.  Effective for paychecks beginning October 17, 2011 child support withholdings will be processed through electronic funds transfer (EFT) instead of paper warrants.  Warrants that have historically been mailed to the OCSS/Oklahoma Centralized Support Registry will no longer be processed. Agencies are no longer required to process warrants for payment of Oklahoma child support payable to the OCSS/Oklahoma Centralized Support Registry (PeopleSoft vendor ID 0000190715). These payments will now be processed by electronic means through the central payment system used by OSF.
Electronic funds transfer (EFT) and electronic data interchange (EDI) will be used to transfer child support withholdings and remittance information from the various state agencies to OCSS.  EFT is the process that electronically transfers funds from one account to another.  EDI is the electronic transmission of data between organizations.
OSF processing will occur weekly on Mondays.  Monday processing will include the previous Monday through Friday payrolls.  For example, Monday October 24 processing will include payment for withholdings from paychecks issued between Monday October 17 and Friday October 21.
This new process will allow for standardized, faster, and more consistent delivery of child support to families, while saving the state on postage and administrative costs.  Instrumental in this new process is the correct entry of withholding order data into the PeopleSoft HCM system.  For questions regarding data entry, please contact the OSF HelpDesk at 405-521-2444 or helpdesk@osf.ok.gov. 
We believe this commitment to improving our payment processing will better serve the State of Oklahoma and the families we serve.  
If you have any questions regarding this process, please feel free to email me at Heidi.Randell@okdhs.org. OSF processing questions may be directed to Lisa Raihl at 405-521-3258 or lisa.raihl@osf.ok.gov or Jean Hayes at 405-522-6300 or jean.hayes@osf.ok.gov. 
Regards,

Heidi W. Randell, CPA
Assistant Director, Oklahoma Child Support Services
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