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PURPOSE
Supplemental Security 
Income (SSI) is administered 
both nationally and locally 
by the Social Security 
Administration (SSA). The 
purpose of the SSI program 
is to assure a minimum level 
of income to persons who are 
elderly or have a disability 
and have limited income 
and resources. Specific 
eligibility criteria must 
be met. Individuals must 
meet the SSA’s definition of 
“disabled” or “blind,” but do 
not need any social security 
work credits to obtain SSI 
payments. There is no 
disability waiting period for 
SSI. People may be eligible 
for SSI even if they have 
never worked, and they may 
also receive social security 
payments IF they are eligible 
for both. Children and adults 
with disabilities may qualify 
for SSI payments. 

CONTACT 
Contact your local Social 
Security office, or call the 
Social Security 
Administration at: 
(800) 772-1213 
(800) 325-0778 (TDD) 

Social Security publications 
and information are available 
on the web at: www.ssa.gov 

FINANCIAL CRITERIA
•  See both “Eligibility” and 
 “Pieces of the Puzzle.” 

SUPPLEMENTAL SECURITY INCOME (SSI) 
Social Security Administration (SSA) 

ELIGIBILITY
Persons 65 or older who have limited income and resources. 
Persons who are blind (child or adult) or have a disability (child or adult) 
and have limited income and resources. (See “Pieces of the Puzzle.”) 
Persons must be a U.S. citizen or be in the U.S. legally. 

AT SERVICES PROVIDED/COVERED
No AT services are provided or covered. However, SSI recipients are 
usually able to get Medicaid and thus access AT services. 

AT DEVICES PROVIDED/COVERED
• No AT devices are provided or covered. However, SSI recipients are 

usually able to get Medicaid and thus access AT devices. 

APPLICATION PROCESS
• Apply at your local Social Security office in person or by calling (800) 

772-1213 for an appointment with a Social Security representative 
who will help with the application. Be prepared to provide information 
about: 

the medical problem(s) that prevents the individual from working 
and the date the individual stopped working, 
names, addresses, and phone numbers of all the doctors, hospitals 
and clinics visited for medical treatment. (Individuals making 
applications will be asked to sign forms, which authorize these 
sources to release your medical records.), 
information on medical tests including the times and places, 
jobs for the last 15 years, including the physical and mental demands 
of each job, 
education, and 
current daily activities. 

• Application is forwarded to the Disability Determination Section (DDS) 
in Oklahoma City. Under an agreement with SSA, DDS follows federal 
regulations to process and make decisions on disability claims. DDS is 
the state agency administering this federal program. 

• An adjudicator who is trained in the SSA Disability Program will be 
responsible for compiling the case by obtaining medical records. If the 
medical information obtained is incomplete or not current, DDS may 
authorize and pay for an examination by the applicant’s doctor. 

•  A team at DDS will review the case to compare it to the medical disability 
rules of SSA in order to make a decision on the application. 

APPEALS PROCESS FOR ALL SSA PROGRAMS 
Whenever SSA makes a decision that affects eligibility or benefits, a 
letter is sent explaining the decision. 
If you disagree you may appeal the decision, and SSA will help you 
complete the paperwork. There are four levels of appeal. If you disagree 
with the decision at one level, you may appeal to the next level. 
You have 60 days from the time you receive the decision to file an 
appeal to the next level.
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PIECES OF THE PUZZLE
Whether you can get SSI and the amount of the payments depends 
on what you own and how much income you have. 
Not all income and resources are counted in determining eligibility 
for SSI. Generally, the first $20 a month of unearned income 
and the first $65 a month in earnings are not counted. Also not 
counted are wages used to pay for items or services needed to 
work because of a disability. Income above these levels usually 
reduces the amount of the basic SSI payment by $1 for every 
$2 earned. The maximum monthly payment is 2007 is $623. This 
amount increases annually. 
A person may be able to get SSI with items worth up to $2,000. A 
home and the land adjacent to it are not counted. Personal effects 
or household goods, automobiles, and life insurance policies may 
not count, depending on their value. Some items of blind or disabled 
persons may not count if they will be used to help the person work 
or earn extra income. The income and resources of the parents of 
an eligible child under the age of 18 are considered in determining 
the eligibility and payment for the child. 
The process to determine disability is based on answering the five 
following questions: 

Do you have earned income?  The amount of income you can 
receive each month and still get SSI depends partly on where 
you live. Call SSI to find out the income limits Oklahoma.
Is your condition “severe?” Your impairments must interfere with 
basic work-related activities for your claim to be considered. 
Is your condition found in the list of disabling impairments? 
SSA maintains a list of impairments for each of the major body 
systems that are so severe they automatically mean you are 
disabled. If your condition is not on the list, SSA will have to 
decide if it is of equal severity to an impairment on the list. If it 
is, the claim is approved. If not, go on to the next step. 
Can you do the work you did previously? If your condition is 
severe, but not at the same or equal severity as an impairment 
on the list, then SSA must determine if it interferes with your 
ability to do the work you did in the last 15 years. If it does 
not, your claim will be denied. If it does, your claim will be 
considered further. 
Can you do any other type of work? If you cannot do the work 
you did in the last 15 years, SSA will look to see if you can 
do any other type of work. If you cannot do any other kind of 
work, your claim will be approved. 

If you are blind, the Social Security Administration has a publication 
in large print, Braille, and on cassette entitled “If You Are Blind, 
What Social Security and SSI Will Do For You.” To obtain a copy in 
large print call (800) 772-1213. To obtain a copy in either Braille 
or on cassette, contact: 

Braille Services Unit, Room 1-H-23
Operations Building
Social Security Administration
6401 Security Blvd.
Baltimore, MD 21235 
(410) 965-6414 
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Supplemental Security Income (SSI), cont. . . 

CONTACT 
For assistance with SSI 
Work Incentive and 
Benefits Planning, contact 
a Benefits Counselor at: 

Northeast Oklahoma 
Ability Resources 
Tulsa, OK 
(918) 592-1235 (TDD) 
(800) 722-0886 (TDD) 

Northwest Oklahoma 
National Association for 
Mental Illness (NAMI) - 
Oklahoma 
Oklahoma City, OK 
(405) 230-1900 
(800) 483-1264 

Southern Oklahoma 
Progressive Independence 
Norman, OK 
(405) 321-3203 (TDD) 
(800) 801-3203 (TDD) 

Statewide Oklahoma 
Benefits Planning & 
Assistance 
Project 
(405) 325-8310 (TDD) 
(866) 608-8873 (TDD)
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Supplemental Security Income (SSI), cont. . . 

The primary access to the funding of assistive technology is through the SSI program’s link to the 
Medicaid program. SSI recipients should make a separate application for Medicaid services with their 
county DHS office. 
Help is available if you have concerns about working and your social security benefits. Oklahoma 
has a Benefits Planning, Assistance and Outreach Project that offers a service to SSA beneficiaries 
and recipients who are considering employment and self-sufficiency. The project’s counselors provide 
assistance with exploring employment options, information on SSA benefits and incentives for entering 
the workforce. If you are between the ages of 14 and 64 and interested in support as you make work- 
and benefits-related decisions, contact a Benefits Counselor. 
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