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IDEA 
300.5 Assistive Technology Device

...any item, piece of equipment or product system, whether acquired commercially off the shelf, modified, or customized that is used to increase, maintain or improve functional capabilities of children with disabilities.  

				(IDEA:  Section 602(1))
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Assistive Technology Device



An item or piece of equipment



Increases functional capabilities
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IDEA

300.6 Assistive Technology Service

Any service that directly assists an individual 

with a disability in the selection, acquisition, or 

use of an assistive technology device.  Such 

term includes:
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Assistive Technology 

Services

a) Evaluating

b) Providing Devices

c) Selecting, Repairing

d) Coordinating

e) Training/Technical Assistance: Child 

and family

f) Training/Technical Assistance: 

Professionals
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AT and AEM:

Top Ten Questions for Administrators 
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Top Ten Questions for Adminisiators
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1. What should educators do when they 

believe a child needs assistive technology 

or accessible educational materials?



Formal referral and evaluation 

process or informal trials



Pre-referral strategies 



Pre-referral data 



Different processes different 

populations?



Different processes for different 

kinds of technology?
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What should educators do when they believe a child needs assistive technology or accessible educational materials?

Formal referral and evaluation process or informal trials

Pre-referral strategies 

Pre-referral data 

Different processes different populations?

Different processes for different kinds of technology?
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Specific questions about referral 

for AT Devices and Services



Who should the parent contact to 

make a referral? 



How should the parent or team 

request be documented?



How should the referral question be 

framed?



What should the team do before 

looking for additional help?



Who receives the referral?
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2. What should educators do when a parent asks 

for a trial of a specific AT device or a trial of a 

specific AEM resource during an IEP meeting?



How to help parents re-frame the 

question to identify the problem 

the child is experiencing? 



At what point should a referral, 

permission to evaluate or request 

for support form be completed? 



Request  for a specific assistive 

technology device
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11

Develop written operating guidelines and 

policies in order to:



Ensure that AT services are 

responsive to the school’s 

constituency (parents and students)



Ensure that  AT services are cost 

effective and efficient 

Action Items: 
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Ensure that AT services are responsive to the school’s constituency (parents and students)

Ensure that  AT services are cost effective and efficient 

Action Items: 








image1.jpeg









Action ltems:

Deveiop writen operafing guideines and
poicies in order 1o
= Ensure that AT services ore
responsive 1o fhe school’s
consfituency [parents and students]
= Ensure that AT services are cost
eflective and effcient





image12.emf
Lessons To Be Learned About Guidelines 

For AT Referrals

1.

Lack of a process makes 

disagreement and conflict more likely.

2.

It doesn’t have to be a separate or 

complicated process.

3.

If you ask the wrong question,  you are 

sure to get the wrong answer.
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POLL: 

Our agency implements and monitors 

policies and written operating 

guidelines to ensure legal, ethical, and 

cost-effective AT services.

1 2 3 4

27%

10%

35%

27%

1. Always Evident

2. Usually Evident

3. Seldom Evident

4. Not Evident
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3. What should educators do when a parent 

asks for a trial of a specific AT device or a 

trial of a specific AEM resource during an 

informal conversation?



Actions to take when a parent 

informally requests an AT or AEM 

assessment



How and when to document the 

request



When to obtain permission to 

evaluate 
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What should educators do when a parent asks for a trial of a specific AT device or a trial of a specific AEM resource during an informal conversation?


Actions to take when a parent informally requests an AT or AEM assessment

How and when to document the request

When to obtain permission to evaluate 
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4. What are the district's resources to help with 

assistive technology assessments? 



People who provide AT and AEM 

information 



Outside resources 



District processes



When should administrators be 

notified or involved of the need for 

additional assessment? 
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What are the district's resources to help with assistive technology assessments? 

People who provide AT and AEM information 

Outside resources 

District processes

When should administrators be notified or involved of the need for additional assessment? 
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District’s AT Assessments



What is the district process for AT Assessment?



What common classroom tools are available?



What should the team do when more 

information is needed?



What help is available in our district?  



How can IEP teams use the Assistive 

Technology Team’s services?
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Lessons To Be Learned About 

Guidelines For AT Assessments

17

1.

Early involvement of all team members 

ensures better follow-through

2.

At least part of the assessment should be 

done in the (customary) environment 

where the technology will be used.

3.

Experts are sometimes needed-but not 

always!
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5. If an educator or an IEP team is considering 

recommending a particular kind of AEM or 

AT for a child, how and when should 

supervisors be notified? 



High/low cost AT recommendations



Information the team should provide



Budget for assistive technology
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If an educator or an IEP team is considering recommending a particular kind of AEM or AT for a child, how and when should supervisors be notified? 


High/low cost AT recommendations

Information the team should provide

Budget for assistive technology
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6. When an IEP team considers AT or AEM 

during an IEP meeting, what data should 

be used to make a decision?



How to frame an initial AT question 



Evidence that should be provided



Results of a trial period reported
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How to frame an initial AT question 

Evidence that should be provided

Results of a trial period reported
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Consideration of AT Needs



What kind of data should the team 

use to determine need?



If the IEP team determines a need for 

AT,  how is it acquired?



If the IEP team decides AT is not 

needed,  when and how should that 

be documented?
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If the IEP team decides AT is not needed,  when and how should that be documented?
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Lessons To Be Learned About 

Guidelines for AT Consideration

1.

Consideration of need should be 

based on data

2.

If there is no data, it’s better to 

collect some

3.

Documentation of the consideration 

process can be valuable.
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POLL #2

Agency staff use data to make AT decisions.

1 2 3 4

28%

10%

20%

42%

1. Always Evident

2. Usually Evident

3. Seldom Evident

4. Not Evident
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7. How should the AT and AEM that a child 

needs be written into an IEP?



If the IEP team has decided that a child needs 

assistive technology, how and where should that 

decision be documented?  



What is the district’s guidance about listing the names 

of specific devices on an IEP?  



Should devices in the IEP be described by their 

features? Is it ever acceptable to list the name of a 

specific AT device or AEM resource?



Under what circumstances should a child have 

specific goals for AT device use?  



When should the use of AEM or AT be listed as an 

accommodation or supplemental aid?  
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Ensuring Legal, Effective and Efficient 

Assistive Technology Services
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If the IEP team has decided that a child needs assistive technology, how and where should that decision be documented?  

What is the district’s guidance about listing the names of specific devices on an IEP?  

Should devices in the IEP be described by their features? Is it ever acceptable to list the name of a specific AT device or AEM resource?

Under what circumstances should a child have specific goals for AT device use?  

When should the use of AEM or AT be listed as an accommodation or supplemental aid?  
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Lessons To Be Learned About Guidelines 

for AT Documentation

1.

“Stranger Test”

2.

“So What Test”

3.

“Peer Test”
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POLL #3

Staff members have the necessary level of 

understanding of AT to fulfill their role in the 

provision of AT services.

1 2 3 4

29%

6%

14%

51%

1. Always Evident

2. Usually Evident

3. Seldom Evident

4. Not Evident
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8. If there is conflict or disagreement about AT or 

AEM at any point in the process of assessment, 

consideration, or implementation, what should 

educators do?



Under what circumstances should an 

administrator be informed about an AT 

disagreement among team members who are 

professionals?  



Under what circumstances should an 

administrator be informed that there is 

disagreement about AT between staff members 

and a parent team member?



When conflicts arise, who should be notified?
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Resources for Conflict Resolution



Data-Based Assessments



Trial Periods



Technical Assistance



Independent Educational Evaluation



Mediation
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9. If assistive technology is sent home with a 

student and it is damaged due to neglect, 

what is the district's policy?  



Who should be notified of damaged school-

owned AT devices?



When should administrators be notified that AT 

has been damaged? 



If AT is included on the IEP for home use and it is 

damaged, how should the team proceed?



If AT that is sent home is frequently damaged, at 

what point should the IEP be modified?



If a change in an IEP that includes AT or AEM at 

home seems warranted, how should the team 

proceed?
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If assistive technology is sent home with a student and it is damaged due to neglect, what is the district's policy?  


Who should be notified of damaged school-owned AT devices?

When should administrators be notified that AT has been damaged? 

If AT is included on the IEP for home use and it is damaged, how should the team proceed?

If AT that is sent home is frequently damaged, at what point should the IEP be modified?

If a change in an IEP that includes AT or AEM at home seems warranted, how should the team proceed?
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10. What is the district's policy about provision 

of AT to students in private schools? 



What is the overall district policy about 

provision of services to students with 

disabilities who attend private schools?



Is it acceptable for AT devices to be 

provided in the private school setting?



Is it acceptable for AT services to be 

provided in the private school setting?
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What is the overall district policy about provision of services to students with disabilities who attend private schools?

Is it acceptable for AT devices to be provided in the private school setting?

Is it acceptable for AT services to be provided in the private school setting?
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Question # 11

What about implementing 

AT programs

30
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ABLE Tech 2015 AT Teams:

Ideas for AT Implementation



AT implementation is change.



Everyone should be on the same page.



Effective implementation plans are 

specific. 



Assistive technology must be integrated 

in everyday routines and environments.



Evidence is needed. 

31
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ABLE Tech 2015 AT Teams:
 Ideas for AT Implementation

AT implementation is change.

Everyone should be on the same page.

Effective implementation plans are specific. 

Assistive technology must be integrated in everyday routines and environments.

Evidence is needed. 
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Assistive Technology Services

a) Evaluating

b) Providing Devices

c) Selecting, 

Repairing

d) Coordinating

e) Training/Technical Assistance: Child 

and family

f) Training/Technical Assistance: 

Professionals
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Assistive Technology Services

Evaluating

Providing Devices

Selecting, Repairing

Coordinating

Training/Technical Assistance: Child and family

Training/Technical Assistance: Professionals
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Lessons To Be Learned About 

Implementing AT Programs

1.

Failure to implement is the most 

common type of complaint.

2.

Pre-planning for implementation can 

help to ensure follow-through.

3.

A district process can help teams 

focus on implementation.
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IDEA 

300.308  Assistive Technology

(a)Each public agency shall ensure that assistive 

technology devices or assistive technology services, 

or both, as those terms are defined in 300.5-300.6, are 

made available to a child with a disability if required 

as a part of the child's--

(1)Special education under 300.26;

(2)Related services under 300.24; or

(3)Supplementary aids and services under 

300.550(b)(2).

(b)  On a case-by-case basis, the use of school-

purchased assistive technology devices in a child's 

home or in other settings is required if the child's IEP 

team determines that the child needs access to 

those devices in order to receive FAPE.
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Lessons To Be Learned About Implementing AT Programs

Failure to implement is the most common type of complaint.

Pre-planning for implementation can help to ensure follow-through.

A district process can help teams focus on implementation.
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Implementation Science



The science, practice, and policy of 

getting science into practice and 

policy. (Fixsen et al. 2005)



Implementation science is a 

structured framework to plan for 

systems change 

(AI Hub http://implementation.fpg.unc.edu/) 
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Implementation Science

The science, practice, and policy of getting science into practice and policy. (Fixsen et al. 2005)

Implementation science is a structured framework to plan for systems change 							

		(AI Hub http://implementation.fpg.unc.edu/) 









Support educators to 

implement interventions with fidelity, 

replicate interventions across multiple settings and measure the use of the interventions. 
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Implementation Science

In short…



Beginning with the end in mind.



Knowing about the change 

that you want to see.



Developing a plan of action to 

create that change.
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Implementation Science

In short…

Beginning with the end in mind.

Knowing about the change that you want to see.

Developing a plan of action to create that change.









Support educators to 

implement interventions with fidelity, 

replicate interventions across multiple settings and measure the use of the interventions. 
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Thinking about AT services 

in a new way



Know what an excellent system of AT looks like 

for your program.



Begin with the end in mind- what will success 

look like? 



Map a course to get you there.



Establish benchmarks and timelines to 

evaluate progress.



Be willing to learn from experience and make 

changes along the way.
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Thinking about AT services in a new way

Know what an excellent system of AT looks like for your program.

Begin with the end in mind- what will success look like? 

Map a course to get you there.

Establish benchmarks and timelines to evaluate progress.

Be willing to learn from experience and make changes along the way.
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5 Stages of Implementation 

for Systems Change



Exploration



Installation



Initial Implementation



Full Implementation



Sustainability

Each stage has components that require 

planning for effectiveness.
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5 Stages of Implementation 
for Systems Change

Exploration

Installation

Initial Implementation

Full Implementation

Sustainability



Each stage has components that require planning for effectiveness.
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1. Exploration



Get key stakeholders involved, including 

appropriate and engaged leadership.



Form an implementation team.



Identify solutions:



Assess needs.



Identifying possible solutions (programs 

and practices) to address needs.



Assessing whether there is a fit between 

the need and solution.

38
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IDEA 
300.308  Assistive Technology

(a)Each public agency shall ensure that assistive technology devices or assistive technology services, or both, as those terms are defined in 300.5-300.6, are made available to a child with a disability if required as a part of the child's--

(1)Special education under 300.26;

(2)Related services under 300.24; or

(3)Supplementary aids and services under 300.550(b)(2).

(b)  On a case-by-case basis, the use of school-purchased assistive technology devices in a child's home or in other settings is required if the child's IEP team determines that the child needs access to those devices in order to receive FAPE.
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gayl.bowser@douglasesd.k12.or.us( Closing the Gap 2002)
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300,308 Assistive Technology
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1. Exploration

Get key stakeholders involved, including appropriate and engaged leadership.

Form an implementation team.

Identify solutions:

Assess needs.

Identifying possible solutions (programs and practices) to address needs.

Assessing whether there is a fit between the need and solution.
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Introduce QIAT matrices- the areas, the indicators, then the matrices as a way to determine status
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Exploring an AT specific plan



Determine strengths and needs in 

services in your program - QIAT 

matrices.



Decide what data shows you and 

what you will track .



Determine, as a team, what actions will 

have most systemic impact. 



Begin to develop an action plan.
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Exploring an AT specific plan	

Determine strengths and needs in services in your program - QIAT matrices.

Decide what data shows you and what you will track .

Determine, as a team, what actions will have most systemic impact. 

Begin to develop an action plan.
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Support tools



QIAT Matrices (http://qiat.org



Webinars and training opportunities



Examining the fit (hexagon tool Active 

Implementation Hub 

(http://implementation.fpg.unc.edu/p

rint/106)
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Support tools

QIAT Matrices (http://qiat.org

Webinars and training opportunities

Examining the fit (hexagon tool Active Implementation Hub (http://implementation.fpg.unc.edu/print/106)
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2. Installation



Develop communication pathways.



Ensure financial and human resources 

are in place.



Find physical space.



Purchase equipment and technology.



Develop practitioner competency.
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2. Installation	

Develop communication pathways.

Ensure financial and human resources are in place.

Find physical space.

Purchase equipment and technology.

Develop practitioner competency.







Take time for this step - don’t just dive into the deep end!
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3. Initial Implementation



This stage begins when the new program or 

system is put into place.



Often a time when plans are abandoned



Need to address barriers as they emerge



Need for intensive coaching to support the 

team



Develop systemic solutions rather than 

allowing problems to re-emerge and re-

occur
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3. Initial Implementation

This stage begins when the new program or system is put into place.

Often a time when plans are abandoned

Need to address barriers as they emerge

Need for intensive coaching to support the team

Develop systemic solutions rather than allowing problems to re-emerge and re-occur







Everyone is learning.

Status quo is challenged.

Coaching/continuous improvement/rapid cycle problem solving.
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4. Full Implementation



Teachers skillfully employ new skills.



Infrastructure is in place to support 

teachers.



Integrating new learning at all 

levels.



Change is evident through 

observing student outcomes.



Timeframes will vary across systems 

in moving from initial to full 

implementation.
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IDEA 

300.5 Assistive Technology Device

...any item, piece of equipment or 

product system, whether acquired 

commercially off the shelf, modified, or 

customized that is used to increase, 

maintain or improve functional 

capabilities of children with disabilities.  

(IDEA:  Section 602(1))

3
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4. Full Implementation

Teachers skillfully employ new skills.

Infrastructure is in place to support teachers.

Integrating new learning at all levels.

Change is evident through observing student outcomes.

Timeframes will vary across systems in moving from initial to full implementation.

 







The time it takes for moving from initial implementation to full implementation will vary, depending on the complexity of the new program, as well as the development of the supporting infrastructure and implementation supports. 
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5. Sustainability



Financial sustainability (established, 

adequate, sustainable):



Programmatic sustainability (established, 

reliable, effective, sustainable):



Educators, Administrative and support staff, 

Equipment and physical resources



Ongoing training, coaching and fidelity 

measurement processes making data driven 

decisions for continuous improvement



Ensure that policies and procedures support 

and facilitate full implementation.
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5. Sustainability

Financial sustainability (established, adequate, sustainable):

Programmatic sustainability (established, reliable, effective, sustainable):

Educators, Administrative and support staff, Equipment and physical resources

Ongoing training, coaching and fidelity measurement processes making data driven decisions for continuous improvement

Ensure that policies and procedures support and facilitate full implementation.









Plan for sustainability at every stage.

Assume it will be sustained
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It is anticipated…



That these phases overlap.



That there are activities that may 

fall into more than one phase



That each phase is, however, 

critical and



Must be supported at multiple 

levels of the organization
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It is anticipated…		

That these phases overlap.

That there are activities that may fall into more than one phase

That each phase is, however, critical and

Must be supported at multiple levels of the organization
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Who does the work?



Implementation teams - leverage 

implementation science principles and 

systems to support the wide spread use 

of evidence based programs.



Implementation teams are how we 

“make it happen.”



Implementation teams actively provide 

the structures and supports to make the 

change.
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Who does the work?

Implementation teams - leverage implementation science principles and systems to support the wide spread use of evidence based programs.

Implementation teams are how we “make it happen.”

Implementation teams actively provide the structures and supports to make the change.
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POLL # 4

Our agency implements and monitors a long-

range and system wide AT plan.
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31%

1. Always Evident

2. Usually Evident

3. Seldom Evident

4. Not Evident
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POLL # 4

Our agency implements and monitors a long-range and system wide AT plan.
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Ideas? Questions? Comments?
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