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GENERAL MOTORS
General Motors Mobility Program 

PURPOSE
Under the GM Mobility
Reimbursement Program, a 
customer may be reimbursed 
up to $1,000 of the cost of 
any eligible after market 
adaptive equipment when 
installed (or reinstalled) 
on any eligible purchased 
or leased new vehicle 
manufactured by GM, 
including Buick, Cadillac, 
Chevrolet, GMC, HUMMER, 
Oldsmobile, Pontiac, and 
Saturn divisions. To take 
advantage of the GM Mobility 
Reimbursement Program, 
vehicles must be adapted 
within 12 months from the 
date of purchase/lease and 
a claim submitted within 90 
days from the date of 
adaptation. 

CONTACT 
GM Mobility Assistance 
Center 
P.O. Box 100 
Detroit, MI 48265-1000 
(800) 323-9935 
(800) 833-9935 (TDD)
www.gm.com/automotive/ 
vehicle_shopping/gm_
mobility/fa_gmmrp.html 

FINANCIAL CRITERIA
•	 Qualified	Buyer	

ELIGIBILITY
Under the GM Mobility Program, a customer will be reimbursed for an 
amount matching the cost of eligible aftermarket adaptive equipment 
($1,000 maximum) when installed on a purchased or leased new GM 
vehicle. Call the GM Mobility Assistance Center for current program 
guidelines and eligibility requirements. 

AT SERVICES PROVIDED/COVERED
Information & Referral 

AT DEVICES PROVIDED/COVERED

	 Vehicle	Modifications	and	Reimbursement	Program	

APPLICATION PROCESS
The eligible vehicle must be adapted within 6 months of vehicle 
purchase, and the reimbursement application completed and 
submitted to the GM Mobility Program Headquarters within 90 days 
of vehicle adaptation. Reimbursement applications must be obtained 
through Program Headquarters by calling (800) 594-4886. 
The completed reimbursement application must be signed and 
dated by the purchaser as well as the GM dealer representative who 
examines and approves the adapted vehicle for reimbursement. 
The original itemized, paid receipt from a licensed adaptive 
equipment installer, including the purchaser’s name, address 
and	vehicle	identification	number,	must	be	submitted	with	the	
reimbursement application. 
If	the	modification	does	not	include	obvious	adaptive	equipment,	
a physician’s signature and statement describing the disability is 
required on the reimbursement application. 

PIECES OF THE PUZZLE
Reimbursements: Up to $1,000 reimbursement for cost of vehicle 
modifications	(AT	Devices	&	Services).	Reimbursement	is	not	affected	
by third party funding. 
Vehicle	Modifications:	i.e.,	van	lifts/ramps,	wheelchair/scooter	lifts,	
driving	controls,	lowered	floors,	raised	doors	and	tops,	wheelchair	tie	
downs, passenger securement systems, etc. 
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