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Resources

Digital Presentation – Learning Activity 3
The handout of the Grid showing each groups assignment for the different scenario.  Sheets (attached), one copy for each student group
Instructor Notes
1) Divide the class into 4 small groups (3-5 members). Each group will be assigned a group number and receive the activity handout grid. The scenarios present situations the student may encounter when performing four different activities in four different environments.  Show the first slide, Let’s Practice Together.
2) Ask students to answer the following questions as a class:
1. What are social etiquette actions to practice in this scenario?
2. Which key phrases are always appropriate?
3. What is one thing NOT to do in this scenario?
3) Show the remaining four slides, giving students time to answer the Questions on their Scenario Sheets within their groups.
4) When all scenarios have been discussed, review the etiquette considerations for consumers in the different scenarios, focusing on common considerations across scenarios and consumer groups.
