Firefighters Serving People with Disabilities


Firefighters Serving 
People with Disabilities

I. Introductions, Course Structure, 
Course Objectives
Instructor Note: In this lesson, the term “firefighter” is used to describe the student who will be interacting with consumers. Depending on the class makeup, you may wish to substitute one of the following terms: alarm installer, fire and life safety educator, EMT, fire inspector, etc.
A. [image: image1.emf]Introductions
1. Introduce yourself
2. Introduce presentation partners

3. Identify classroom features
a) Emergency exits

b) Water fountains, coffee and refreshments (if available)
4. [image: image2.emf]Group 1 Group 2 Group 3 Group 4

Scenario 1

People who use 

mobility devices

You are the speaker 

at a service club

You are staffing the 

Fire Prevention Week 

Exhibit at the Mall

You are hosting an 

Advisory Board 

Meeting

You are installing 

smoke alarms in 

their home

Scenario 2

People who are 

blind

You are installing 

smoke alarms in 

their home

You are the speaker 

at a service club

You are staffing the 

Fire Prevention Week 

Exhibit at the mall

You are hosting an 

Advisory Board 

Meeting

Scenario 3

People who use 

service animals

You are hosting an 

Advisory Board 

meeting

You are installing 

smoke alarms in 

their home

You are the speaker 

at a service club

You are staffing the 

Fire Prevention Week 

Exhibit Mall

Scenario 4

People who are 

deaf and use ASL

You are staffing the 

Fire Prevention Week 

Exhibit at the Mall

You are hosting an 

Advisory Board 

Meeting

You are installing 

smoke alarms in 

their home

You are the speaker 

at a service club

Student introductions – name, agency represented, experiences/familiarity with disability, people with disabilities, experiences with a temporary disability
B. Course structure

1. Approximately four hours (start time, end time)

2. Two 10-minute breaks
3. Restroom policies
4. Cell phone policy
5. Question preferences (as topics are covered, or 
during set Q&A times)
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Course objectives – After this course, students will be able to:

1. Distinguish facts from myths about people with disabilities
2. Identify factors contributing to high fire death rates and injury risk for people with disabilities
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Describe appropriate smoke alarms and alert equipment for people with disabilities
4. Recognize that home fire sprinklers meet the needs of people with disabilities
5. Demonstrate use of people first language
6. Practice social etiquette skills for working with people with disabilities
7. [image: image5.png]Firefighters must understand
physical disabilities to deliver
effective fire and life safety messages.




Recognize communication devices used by people that need assistance with speech communication
8. Describe accessible formats for effective written communication for people with disabilities
9. Describe considerations for working with an American Sign Language interpreter
10. Identify potential community partners for fire safety projects
D. [image: image6.png](@)
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Firefighters/emergency service professionals interact with people with disabilities, including 
1. People who are deaf
2. People who are hearing impaired/hard of hearing

3. People who are blind

4. People who have other vision impairments (myopia, macular degeneration, cataracts, damaged retina, glaucoma, diabetic retinopathy, retinitis pigmentosa/night blindness)
5. People who are mobility impaired
6. People who have a speech impairment – do not use speech, or have unintelligible speech (sometimes assumed to be drunk, otherwise impaired)
7. People who have multiple disabilities
Ask Students: What disability is most notable when selecting and installing smoke alarms?

Suggested Answer: Hearing impaired. Typical smoke alarms use an audible signal.
E. People with cognitive disabilities 
1. Need specific types of fire and life safety messages – not covered in this class
2. More information regarding people with cognitive disabilities can be obtained from

a) Oklahoma ABLE Tech

b) American Association on Intellectual and Developmental Disabilities (AAID)
c) The Arc 

d) United Cerebral Palsy
e) Autism Society of America
f) Sheltered workshops

II. Facts and Myths about People 
with Disabilities

Objective 1
Distinguish facts from myths about people with disabilities.

A. [image: image7.png]Many people with disabilities share
an Independent Living philosophy.




The terms “disabled” and “handicapped” are often used interchangeably. 
1. Handicapped has negative connotation, implies disability makes person “lesser” member of society

2. Disability does not present a handicap – means person may do some things differently

B. Some disabilities are apparent

1. Motor skill impairments –paraplegia, cerebral palsy

2. Vision impairments – blind using a white cane or service animal
3. Hearing impairments – deaf accessing an ASL interpreter, person who does not respond to spoken word
C. Some not immediately evident

1. Motor skill – People who may not be able to turn door knobs, use stairs
2. Vision – Low vision - either aided or unaided with corrective lenses, astigmatisms, tunnel vision, night blindness, non-peripheral vision
3. Hearing – Hearing impaired with hearing aids, amplifying device, cochlear implant 
4. Mobility impairment - Limitations on standing or walking due to arthritis, other conditions
D. Temporary disabilities – recovering from surgery, broken bones, assistive technology not present or not working (hearing aids, eye glasses, wheelchair, etc.)
[image: image8.png]What are some common myths
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Learning Activity 1 –Your Knowledge on Disability Issues instructor may divide the class into small groups (2-4 members) to discuss the accompanying quiz, and then review the answers with the entire class; or may give the accompanying quiz to the class as a whole, discussing each question as a group. This activity is recommended to be used as a small group activity. Complete the first question as a group.
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Independent Living philosophy – based on the fundamental understanding that all people should have access to the same privileges, options, and control over choices in their own lives whether or not they have a disability – We believe there is dignity in risk — living as we choose and making informed choices even if others do not agree with those choices. 
F. Can be difficult to engender trust – People with disabilities can be distrustful of government programs, agencies, representatives, due to a history of restrictions of personal rights

Show YouTube video – Richie Parker Story closed caption. http://www.youtube.com/watch?v=EMM6x9hWFc4
[image: image10.png]Several factors contribute to
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Instructor Note: Discuss with students case studies of individuals with disabilities who choose to live alone, or otherwise take what some may view as unnecessary risks. Some examples include those who live on a second floor with no emergency egress, someone who cannot self-transfer and spends the night alone, someone who is blind and travels alone.

People tend to want to “take care of” adults with a disability. This “taking care” may deprive people of the freedom to make their own choices and have others respect those choices.

Review Question: What are some common myths about people with disabilities?
III. Risks for People with Disabilities
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Objective 2
Identify factors contributing to high fire death rates and injury risk for people with disabilities. 

A. People with disabilities have a high fire death rate and risk of injury. 

B. During 2004-2008, physical disability was identified as a contributing factor in an estimated average of 380, or 14%, of U.S. home fire deaths per year. 

1. People with physical disabilities had a home fire death rate in 2004-2008 of 15 deaths per million. This rate is 1.6 times the 9 deaths per million population from all homes 

2. It is very likely 15 deaths per million population is an underestimate

a) Some victims with physical disabilities were missed because those disabilities were not readily observable (e.g., no wheelchair or other device as evidence of disability)
b) Unclear whether fire victims with sensory disabilities were coded as having a physical disability as sensory disability was not mentioned specifically
Ask students: do any of you prepare OFIRS/NFIRS reports (Oklahoma/National Fire Incident Reporting System)? 
It is valuable to you to collect this data – why?
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2010 OK had the 4th highest fire death rate, after the District of Columbia, Arkansas, Mississippi (Alabama statistics are close to OK).
1. National average 11.0 deaths per million population – OK is 21.2 deaths/million
Ask students: Why do you think Oklahoma’s rate is so much higher than the national average?
Possible answers:  Rural population, low average income, large number of people without a high school diploma, high rate of individuals who smoke, older population, Native American population, lack of fire safety education/awareness
2. OK 7th highest in US of population with at least one disability – 15.8% of the state population
(non institutionalized, self-reported data)

3. Oklahoma ranks 6th among states for households with people aged 50+ with a disability (OK – 42.1%, nationally 33.7%)

Instructor Note: The following considerations were correct at the time this course was written in 2013. More current data may be available from www.nfpa.org

D. 76% of the homes of people with disabilities do not have working smoke alarms – data from nine years of installing alarms in Oklahoma for people with disabilties.
E. [image: image13.png]Alert systems warn users
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US studies indicate highest fire death rate among individuals: 
1. Poverty – OK ranks among top ten states in percentage of people who live in poverty
2. Race – OK has 4th highest Native American population
3. Smoking – OK ranks 3rd in the percentage of people 18 and over who smoke 
4. Rural – Oklahoma has 342 rural communities (towns with a population less than 2,500)
5. Education – In Oklahoma, 14.4% people over 25 do not have a high school education (2009)
F. US Fire Administration indicates people with limited physical abilities, including children and older adults, are at a higher risk of fire death or injury.
Ask students: What factors contribute to the higher risk of fire death or injury among people with disabilities?
Possible answers: 
Fires in today’s homes are hotter and faster. Modern furnishing and finishes emit toxic gases. After a fire alarm sounds, occupants have only 3 minutes to escape before the environment becomes too toxic to survive. 
People with disabilities may take longer to realize the alarm has sounded, and may take longer to self-evacuate, or may not be able to self-evacuate due to physical limitations. 
In stress situations, some people’s disabilities cause muscle spasms, slowing their evacuation.

Smoke, darkness, and other fire conditions may be disorienting.
Smoke alarms may make it difficult for people who are blind to navigate using sounds in the home.
May not have an evacuation plan, or items placed close at hand for convenience (clutter) may impede evacuation.
G. Fire deaths due to toxic gases and/or oxygen deprivation (smoke inhalation) outnumber fire deaths due to burns – as of 1999 and later years, the smoke inhalation to burns ratio was 2-to-1, according to death certificate analysis.
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People may have no evacuation plan, or may understimate the time required to evacuate

2. Time to evacuate after smoke alarm sounds – 3 minutes 
Review Question: Which factors play a role in high injury risk and fire death rates for people with disabilities?
IV. Smoke Alarms and Alert Equipment for People with Disabilities

Objective 3
Describe appropriate smoke alarms and alert equipment for people with disabilities.

A. Smoke alarms for people with disabilities 
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T3 smoke alarms: (Temporal 3 audio signal that will communicate with alert devices – 
3 beeps, pause, 3 beeps, pause)

a) Hard-wired interconnected alarms are best (if one detects a fire they all sound)
b) Long life battery operated alarms are recommended. The OkAT project installs smoke alarms with long life batteries
(1) Smoke alarm failures usually result from missing, disconnected or dead batteries
(2) Long life batteries eliminate the need to change batteries annually
c) For best protection use both types of smoke alarm technologies in each home (ionization and photoelectric)
(1) Dual sensor alarms (sometimes called combination alarms) are available
(2) The OkAT project installs dual sensor smoke alarms
(3) Use ionization alarms, but no closer than 12 feet from kitchen or other area that creates steam or smoke

d) Use the appropriate smoke alarm/s in the correct places
(1) Ionization alarms respond quicker to flaming fires, are more subject to nuisance alarms due to cooking - Use ionization alarms no closer than 12 feet from kitchen or other area that creates steam or smoke
(2) Photoelectric alarms respond quicker to smoldering fires - Use photoelectric alarms in areas that create steam or smoke

2. Gentex smoke alarm: (for people who are deaf)

a) Photoelectric smoke alarm

b) Plugs into a wall outlet and is secured with a bracket - Bracket secures cord to prevent it from being unplugged

c) T3 audible signal that works with alert devices – Includes 9v backup battery for T3 signal (not strobe)

d) 177 candela strobe light – Visual alert when not in bed
B. Alert equipment for people with disabilities
1. [image: image16.png]Home fire sprinklers minimize
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Lifetone alert device: Located on the bedside or within 6 feet of bed.

a) Not a smoke alarm – it is a listening device
b) A/C operated, has 4 D-cell backup batteries
c) During set up, must test the most remotely located smoke alarm
(1) Older smoke alarms will not actuate the Lifetone
(2) It only recognizes the T3 signal
(3) Make sure homes have working alarms that are not more than 10 years old
d) Alerts when hears audio signal from smoke alarm that has detected fire/smoke
(1) Emits a 520 Hz low frequency audible signal (low and loud)

(2) Displays “FIRE” on screen
(3) Bed shaker vibrates bed or pillow 
2. SafeAwake

a) Not a smoke alarm – “Hears” the smoke alarm/s and signals

b) A/C operated, battery backup

c) Must ensure it will recognize the smoke alarm’s audible signal – Test monthly
d) Alerts when hears audio signal from smoke alarm that has detected fire/smoke
(1) Emits a low loud sound 

(2) [image: image17.png]Sprinkler systems can be installed in
new construction or existing homes.
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Flashes small white light – not a strobe.

(3) Bed shaker vibrates the bed
Review Question: What features are found in alarm systems appropriate for people with disabilities?
V. Home Fire Sprinklers 
Objective 4
Recognize that home fire sprinklers meet the needs of people with disabilities.

A. [image: image18.png]How can home sprinklers meet the
needs of people with disabilities?




Detection requirements consider the time a typical person needs to leave the building – If individual cannot swiftly move out of danger, working smoke alarm provides less benefit
B. Home fire sprinkler systems give the best level of safety

1. Triggers quickly, controls fire spread

2. Reduces  heat, smoke, toxic gases, and designed to prevent flashover to prevent untenable conditions

3. Provide more time to escape

C. Best scenario is smoke alarm PLUS sprinkler
Instructor Note:  Reports of home sprinkler successes


2005, Nevada, smoking materials– An operating sprinkler saved the life of an elderly woman who used a wheelchair. Her bedding caught fire when she smoked in bed. She got into her wheelchair but was unable to exit the unit. When firefighters arrived, they saw smoke and flame coming from a fourth floor apartment window and the woman under the sprinkler’s spray just inside the door of her apartment. The sprinkler controlled the fire and protected her from most of the smoke and heat. 
D. Home fire sprinklers minimize fire, water damage.
1. [image: image19.png]People first language emphasizes the
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Example:Laptop caught fire in Stillwater apartment
a) Apartment protected by smoke detector, sprinkler system
b) When fire crews responded, found fire isolated to one unit
c) Sprinkler had already extinguished fire 
d) No one was injured – very little damage to apartment, contents
2. Do not cause as much water damage as firefighters
a) Only sprinkler closest to the fire activates 

b) 90% of fires are contained by the operation of just one sprinkler
c) Sprinklers apply 15-25 gallons/minute, firefighters apply 250 gallons/minute
d) On average, sprinklers use 341 gallons to control a fire, firefighters use 2,935 gallons
3. Sprinklers activate in just a few seconds/minutes; firefighters may take 15 minutes or more to arrive and begin flowing water
Instructor Note:  Reports of home sprinkler successes

2010, Arizona, unattended candle – A sprinkler held a fire in a bedroom of a single-family home in-check until firefighters arrived, preventing a significant fire loss. Investigators believe that the fire began when an unattended candle ignited furniture in the bedroom. No one was home at the time of the fire. 

Smoke alarms were operating when firefighters responded to a neighbor's 911 call at 12:48 p.m. 

The house, valued at $500,000, and its contents, valued at $50,000, sustained damages estimated at $20,000 and $5,000, respectively. There were no injuries. 
2011, Virginia, unattended cooking – A single sprinkler activated and extinguished a fire that began in a first-floor unit of a three-story apartment building when a woman left a pan of oil heating unattended on the stovetop. 

Each unit of the apartment building had local smoke alarms, and the common areas were equipped with a fire alarm system. The building also had a wet-pipe sprinkler, which operated as designed. 

The woman left the kitchen to attend to her granddaughter and discovered the fire on her return. When her attempt to put out the flames by throwing water on them made the fire larger, she grabbed the child and left the apartment just as the sprinkler activated. The apartment smoke alarm operated, as did the fire alarm system in the common areas. 

Firefighters responding to a 911 call and a monitoring system notification found neither smoke nor flames showing from the building. When they located the unit of origin, they found that one sprinkler had put out the fire. 
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The building, valued at $1 million, sustained losses estimated at $5,000. There were no injuries. 

4. Home fire sprinkler systems are at least as reliable as home plumbing systems

5. Sprinkler systems can be installed in new construction or retrofitted into existing homes – Meet Natalea as she has a sprinkler system installed in her home
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Instructor Note:  Show video: Meet Natalea: Home Fire Sprinkler Retrofit
Review Question: How can home sprinklers meet the needs of people with disabilities?
Break – 10 minutes
VI. People First Language
Objective 5
Demonstrate use of people first language.

A. People First Language puts the person before the disability – Describes what a person has, not who a person is.

1. [image: image22.png]What s the primary consideration
of people first language?




Sentence structure that names the person first and the condition second –"people with disabilities" rather than "disabled people"
2. Emphasize that they are people first 

3. Words to avoid

a) Handicapped

b) Crippled

c) Bound (wheel chair bound)

d) Challenged
e) Retarded –see more at R-Word Spread the Word to End the Word http://www.r-word.org/
f) Invalid

g) Special
h) The…
i) Victim

j) Patient – unless in an EMS scenario
4. Preferable terms
a) People with disabilities

b) Has a physical disability 

c) Uses a wheelchair/mobility device

d) Cognitive disability

e) A person with… /a person who has…
f) Accessible (parking, hotel room, etc.)

g) He/she needs…/uses (instead of “He/she has a problem with)
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Emphasize the uniqueness and worth of all individuals rather than the differences

a) Avoid using “normal” unless referring to statistical norms or averages

b) The word “typical” is more widely accepted. What is normal anyway?

B. Disability descriptor is simply a medical diagnosis.

C. Disability is a secondary attribute, not a characteristic of a person's identity.
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Learning Activity 2 – Language for Speaking and Writing About Disabilities 

Instructor will divide the class into small groups (2-4 members). The group will work together to rewrite sentences into people first language. 
Instructor should work through 1 or 2 as examples.

[image: image25.png]Respect the personal space, comfort of
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After groups have finished, the instructor may call on groups in turn to discuss their answers with the class, or the instructor may review correct answers with the entire class. 

Remind students: Disability is not a characteristic of a person's identity. Refer to Katie Snow website and poster as part of course handouts.
Review Question: Why should we use people first language?
VII. Social Etiquette Skills 
Objective 6
Practice social etiquette skills for working with people with disabilities.
Objective 7
Recognize communication devices used by people that need assistance with speech communication (input or output).

A. Some general courtesies apply when working with any member of the community.
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Dress professionally when representing your department or organization
a) Wear a name tag, carry identification

b) Place identification on your vehicle if possible

2. Respect personal boundaries
a) Always ask if you can enter someone’s home, or wait to be invited in

b) Ask before touching someone or entering their personal space

c) Call a person by his or her first name only when extending familiarity to all others present

B. Additional courtesies extend to people with disabilities.
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Avoid making assumptions 
a) There are a number of celebrities with disabilities
(1) Ludvig von Beethoven, composer, had a hearing impairment

(2) Ray Charles, singer-songwriter, musician and composer, was blind
(3) Franklin Roosevelt, American president, had polio and used a wheelchair
(4) Rush Limbaugh, radio talk show host, has a hearing impairment
b) Don’t assume that one disability accompanies another – for example, don’t assume a hearing impairment accompanies a mobility impairment, and yell to be heard by a person who uses a wheelchair

2. Treat adults with respect and in a manner befitting adults, regardless of their disability 
a) Speak directly to a person with a disability, rather than through a companion who may be there
b) Call a person by his or her first name only when extending familiarity to all others present

c) Do not patronize people with disabilities by patting them on the head or hand, or by talking to them in baby talk – Reserve this sign of affection for children and pets
3. An assistive device is considered part of personal space and should never be leaned on, picked up, or touched

4. A service animal should be treated as an assistive device
a) Never touch or distract a service animal without permission – the animal is on duty

b) Walk on the side opposite the service animal
c) If uncertain, ask “May I pet your dog?” or say “What a lovely animal – can you tell me about him?”
5. Offer assistance to a person with a disability if you feel like it – Do not assume help is needed
a) Wait until your offer is accepted before you help
b) Listen to any instructions the person may want to give to best help you both
c) When in doubt, ask “may I help you with that?” 
(1) If they need help, they will accept it.
(2) If they do not, do not take offense – They may be learning a new technique for completing a task, or just want to see if they can do it, or are very capable without your help
(3) Never just help without asking
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Give people options rather than telling them what to do – They can adapt to fit their abilities

7. When planning events involving people with disabilities, consider their needs 
a) If an insurmountable barrier exists, this is not OK – find another location
b) Consider physical access, service animals, American Sign Language interpreters, ambient noise, lighting, acoustics
c) Be considerate of the extra time it might take for a person with a disability to get things done or said – Let the person set the pace 
8. Relax –Don’t be embarrassed if you happen to use accepted, common expressions such as “See you later” or “Got to be running along,” 
C. Courtesy when working with people who need assistance with speech communication.
1. Give your whole, unhurried attention when you’re talking with a person who has difficulty speaking
a) Keep your manner encouraging rather than correcting – Be patient rather than try to speak for the person or fill in the gaps
b) When necessary, ask short questions that require short answers, or a nod or shake of the head
c) Never pretend to understand if you are having trouble doing so – Repeat what you understood; the person’s reaction will clue you in on whether you understood correctly
d) Don’t be afraid to ask them to repeat the parts you did not understand
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Communication devices used by people that need assistance with speech output or input

a) In emergency: speech devices take a longer time frame to communicate
b) If a person gets separated from their device it can be like putting a muzzle on them
c) When the opportunity arises, allow them time to express their needs
d) When speaking with a person using a communication device
(1) Don’t shout at people to be heard

(2) Speak slower

(3) Pronounce words clearly, enunciate

(4) Lower (deepen) your tone 

3. Alternative Augmentative Communication Device commonly referred to as AAC

a) Direct select 

b) Dynamic display

4. Alternative input communication

a) Lip reading
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Writing 

c) Texting
d) Intrepretype

e) Audioconnect

f) Pocket talker

g) Typing on a phone or tablet computer notepad
h) Technologies such as Interpretype or Ubi Duo, a two way keyboard with display 

i) Interpreters 

j) Signing
k) Amplification devices
D. Etiquette guidelines for interacting with people with mobility impairments 
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A wheelchair, cane, walker, or any other assistive device used to help a person with a disability is considered part of their personal space
a) Personal items should never be leaned on, picked up, moved or touched
b) In an emergency, the person will want the assistive device evacuated with them 

2. Extend a hand for the usual handshake greeting

a) Let people with mobility impairments decide the length and strength of the handshake

b) A handshake is a demonstration of respect

3. When talking to a person in a wheelchair for more than a few minutes, place yourself at the wheelchair user’s eye level to spare both of you a stiff neck. 

a) Grab a chair and sit with that person while you talk
b) Sit directly in front of the person – it may be difficult for them to turn their body to see you 

c) Standing over someone in a wheelchair or of short stature causes you both to feel uncomfortable, as well as unnecessary back and neck pain.

4. Do not place tools or other items on the desktop of a wheelchair (if one is attached) 
5. When giving directions to a person in a wheelchair, walking on crutches, or someone who uses a cane, please consider distance, weather conditions, and physical obstacles such as stairs, curbs, and steep hills.
6. Do not assume that people with mobility impairments want you to push their wheelchair – Always ask first
E. Etiquette guidelines for interacting with people with visual impairments 
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Give verbal cues in conversation
a) When greeting someone with a significant loss of vision, always identify yourself and others who may be with you. Say, for example, “On my right is John Miller.”
b) When conversing in a group, remember to say the name of the person to whom you are speaking to give a vocal cue
c) Speak in a normal tone of voice 
d) Only one person speak at a time

e) Let it be known when the conversation is at an end – i.e. “Thank you for your time. You’ve been helpful”
2. Indicate when you move from one place to another – If you leave the room, tell the person how long you expect to be gone
3. Let people know where you place tools and other objects you bring with you

4. Do not move furniture or other objects – this can create a hazard

5. Use specifics such as “go left a hundred feet” or “go right two yards” when directing a person with a visual impairment
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Etiquette guidelines for interacting with people with hearing impairments
1. Ask what method of communication they prefer if they do not tell you – they may change methods during your conversation/visit

a) Lip reading – may only get 30-50% of what you say – be patient

(1) Can be tiring for those who are deaf or hard of hearing

(2) Keep conversations short and concise

b) Sign language – may work with an interpreter

c) Written language – pencil and paper, text, printed material, electronic equipment, DVDs/video with captioning
2. Make your personal spoken communication as clear as possible
a) Do not chew gum or tobacco

b) Remove your sunglasses so people can see your eyes

c) Keep hands, food, other objects away from your face – they prevent people who are hard of hearing from seeing your mouth

3. To get the attention of a person who has a hearing impairment, tap the person on the shoulder or wave your hand. 

4. Look directly at the person and speak clearly, slowly, and in a normal tone to establish if the person can read your lips
a) Not all people with hearing impairments can read lips
b) Those who do will rely on your facial expressions and other body language to help in understanding
5. Show consideration by facing the light source
6. Shouting won’t help the person understand you – you might ask if pen and paper, or a cell phone/tablet computer with text/memo capabilities would help
G. If communicating through an interpreter, 
1. speak to the person with the hearing impairment, not the interpreter – you are speaking to the people who are deaf or hard of hearing
2. Only one person should speak at a time and avoid side bar conversations during meetings
Review Question: What are important etiquette considerations for working with people with disabilities?
VIII. Working With an ASL Interpreter 
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Objective 9
Describe considerations for working with an ASL interpreter.

A. Interpreters can be valuable community partners – trusted source of information for clients in the community.
B. Be aware of Americans with Disabilities Act (ADA) requirements –home visit different than public meeting.
1. When interpreters should be used

2. Number of interpreters required

3. How are interpreters paid (who pays?)
C. Where are interpreters in your community/state?

D. ASL interpreters
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Do not use child as an interpreter – may not provide accurate interpretation

2. Clip from the YouTube video of policeman describing utilizing an interpreter

3. Essential Sign Language Pocket Guide: Offering Assistance – Harris Communication SKU: N268 - $2.50

E. Means to access ASL resources in Oklahoma
1. Total Source for Hearing-Loss and Access
2. Classes at VoTech schools, Community colleges

3. Pocket guides, phone apps

4. [image: image36.png]Summary
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Translation guides

5. Flash card packs for emergency service providers

Review Question: What are some things to consider when working with an ASL interpreter?
IX. Accessible Formats for Effective Written Communication for People with Disabilities

Objective 8
Describe accessible formats for effective written communication for people with disabilities.
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Basic concept for effective communication with people with disabilities is to ensure that information is available to each person in their preferred alternative format.
1. Written, electronic, or spoken
2. To determine which format is accessible, ASK!
B. Accessible formats for written communication

1. Large print – More than larger font size 

a) Matte paper instead of glossy

b) Single column

c) Spacing at 1.25 lines

d) Use Verdana or Arial font that provides clean lines when enlarged.
2. American Sign Language instructional videos – why we made the home fire safety movie in ASL

a) People who are culturally deaf (deaf from a young age) and use American Sign Language

(1) Read and use English as a second language

(2) The ASL syntax (sentence structure) does not match English language usage

(3) Some English words have no ASL equivalent – use ASL synonym

b) The video replaces a printed brochure – the installer watches the video with the consumer in the home and leaves the DVD in the home with the consumer

3. Open captioning on film/TV/other recorded media

4. Audio recordings of home fire safety messages

5. Braille for people who read braille

6. Websites and screen readers

a) PDF files required

b) [image: image38.png]Use focus groups to help plan fire
safety messages and activities.




Sending emails to people who use screen readers – use blind cc for multiple recipients so screen reader does not read the long list to the consumer

C. Once information is transferred to the accessible format, ask a person in the target group to proofread, offer suggestions for making the material more understandable.
Review Question: What considerations should be taken when preparing written communication for people with disabilities?

Break – 10 minutes
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Learning Activity 3 – Interacting with People with Disabilities 

Instructor will divide the class into 4 small groups. Each group will be assigned a group number and receive the activity handout grid. The scenarios present situations the student may encounter when performing four different activities in four different environments.  
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The instructor will show the first slide of the grid and explain how each group must come up with ideas and suggestions to support the individual with a disability in the four different environments. The students determine what possible disabilities are pictured and suggest social courtesies they should extend in the scenario they have following questions:
1. What are social etiquette actions to practice in this scenario?
2. Which key phrases are always appropriate?
3. What is one thing NOT to do in this scenario?
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The instructor then works through the remaining slides of consumers with disabilities as the students answer the questions for each scenario. 

When all the scenarios have been discussed, the instructor reviews the etiquette considerations for consumers in the different scenarios, focusing on common considerations across scenarios and consumer groups.
X. Potential Community Partners for Fire Safety Projects 

Objective 10
Identify potential community partners for fire safety projects.

A. What sorts of projects?
Instructor Note: Ask students for examples of projects they would like to lead in their communities.
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Focus groups are invaluable – Ask the target audience

1. What do you know?
2. What do you want to know?
3. How do you want to find out about fire safety?
4. Who do you listen to?
C. Who can provide assistance?

1. [image: image43.png]People who need assistance with
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Area Agencies on Aging

2. DHS – Developmental Disabilities Services Division (DDSD) at the local office

3. Community based organizations such Group Homes, Sheltered Workshops, Community Integrated Employment programs

4. Oklahoma Department of Rehabilitation Services local office

5. Community Action Agencies

6. University Student Disability Services
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Adult Day Care Centers – Senior Citizen Centers

8. Home Health or Health Care Providers

9. Extension Educators
Review Question: Who are some community partners who can join you in fire safety projects?
XI. Closing
Review Question: What information have you learned today? What is your takeaway?
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Disabilities do not present a “handicap,” mean only that a person must do some things differently.
B. Some disabilities may be apparent, or may not be immediately evident; some are temporary.

C. Many ideas about people with disablilties are myths or misconceptions.

D. [image: image46.png]What are some things to consider
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Fire death and injury risks are higher for people with disabilities.

E. Specialized alert systems are available which use multiple signals to alert people with disabilities.

F. Home fire sprinklers paired with smoke alarms give the best safety scenario for people with disabilities.
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People first language puts the person before the disability, emphasizing that the disability is a secondary attribute, not a person’s identity.
H. Use the same courtesies with people with disabilities that you would use with any other member of the public.
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Ask before giving assistance.

J. Do not touch or interfere with a person’s assitive device(s).

K. Identify yourself and describe your actions for a person with a visual impairment.

L. Speak clearly and slowly to a person with a hearing impairment, do not shout or exaggerate your speech.
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A variety of communication devices are used by people for assistance with speech input or output.
N. Written communication must be in a format accessible to consumers.
O. There are a number of factors to consider when working with an ASL interpreter.

P. Community organizations can be valuable partners for fire safety projects.
XII. Wrap Up Questions
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Instructor Note: Ask if there are any further questions.
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