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DAIMLERCHRYSLER CORPORATION 
Automobility Program 

PURPOSE
DaimlerChrysler Auto 
Company will provide a 
reimbursement to customers 
who install qualifying adaptive 
driver or passenger equipment 
on a purchased or leased 
new Chrysler, Dodge, or Jeep 
vehicle. Adaptive equipment is 
defined as equipment required 
by persons with a permanent 
disability to drive, enter, exit 
and/or be transported safely in 
a motor vehicle. Conversions to 
Dodge Caravan, Dodge Grand 
Caravan, and Chrysler Town 
& Country models may be 
reimbursed up to a maximum of 
$1,000. Conversions to all other 
DiamlerChrysler cars or trucks 
qualify for a maximum 
reimbursement of $740. 
Running boards qualify for a 
maximum reimbursement of 
$400. Alerting devices qualify 
for a maximum reimbursement 
of $200. 

CONTACT 
The Chrysler Corporation 
Automobility Program 
Headquarters 
P.O. Box 5080 
Troy, MI 48007-5080 
(800) 255-9877 
(800) 922-3826 (TDD) 
FAX: (810) 433-6343 
www.automobility.
daimlerchrysler.com 

FINANCIAL CRITERIA
•  None

ELIGIBILITY
A prescription or letter from a licensed medical doctor on 
physician’s letterhead may be required for reimbursement. For 
some types of adaptations, such as hand controls and wheelchair 
or scooter hoists, the requirements for a medical note or 
prescription will be waived. 

AT SERVICES PROVIDED/COVERED
Information & Referral 

AT DEVICES PROVIDED/COVERED

 Vehicle Modifications and Reimbursement Program 

APPLICATION PROCESS
The adaptive equipment must be installed within six months of 
vehicle purchase or lease. 
The application form must be used to submit a claim for 
reimbursement under the terms and conditions of the program. 
The application form must be completed in its entirety and signed 
by the customer and the selling dealership. 
Only DaimlerChrysler vehicles purchased new are eligible for 
payment under this program. Used vehicles are not eligible for this 
program. 
A claim form and all associated paperwork must be submitted 
to the Automobility Headquarters within 60 days of complete 
installation of adaptive equipment. 

PIECES TO THE PUZZLE 
Running boards, alerting devices, and similar type adaptations 
must have medical documentation. 
Factory optional equipment is not reimbursable under this program. 
Payment to the individual Automobility Program customer will be 
mailed within six weeks after receipt of an approved claim form 
and all required documentation. 
DaimlerChrysler Motor Company LLC will be the final judge as 
to the eligibility, interpretation, and fulfillment of all elements of 
DaimlerChrysler Motor Company LLC consumer incentive programs. 
Any payment or benefits received are subject to the Official 
Program Rules, provided to all participating dealers. 
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