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We respect your privacy 

“ I n  a l l  r e p o r t s ,  w e  p r o v i d e  g e n e r a l i z e d  t h e m e s  a n d  
s u m m a r i e s  o f  a c c o m p l i s h m e n t s / o u t c o m e s  b a s e d  o n  
a v e r a g e d  r e s p o n s e s  a c r o s s  i n s t i t u t i o n s .  I n  n o  c a s e ,  d o  w e  
p r o v i d e  a c t u a l  i n s t i t u t i o n a l  d a t a  o r  p r o f i l e  a n  i n s t i t u t i o n .  
W e  d o  o n  o c c a s i o n  p r o v i d e  d i r e c t  q u o t e s  f r o m  r e v i e w  
t e a m  m e m b e r s  w h e r e  t h e y  p r o v i d e  e n r i c h i n g  i n s i g h t s  i n t o  
s u m m a r i z e d  t h e m e s .  H o w e v e r ,  w e  n e v e r  i n c l u d e  t h e s e  
w i t h o u t  t h e  p e r m i s s i o n  o f  t h e  r e s p o n d e n t .  

 

A l l  i d e n t i f y i n g  i n f o r m a t i o n  i s  r e m o v e d  f r o m  t h e  f i n a l  
d a t a s e t s  s o  t h a t  c o n f i d e n t i a l i t y  i s  p r e s e r v e d .  T h e  d a t a s e t s  
t h e m s e l v e s  a r e  m a i n t a i n e d  o n  s e c u r e  s e r v e r s  a n d  a r e  
a v a i l a b l e  o n l y  t o  p r o j e c t  s t a f f . ”  

 

- L a n i  V a n D u s e n ,  p r o j e c t  e v a l u a t o r   

 



GOALS Consortium 



Benchmarking and Planning Tool Walkthrough 

h t t p : / / n e w . g o a l s . n c d a e . o r g /   

http://new.goals.ncdae.org/
http://new.goals.ncdae.org/


Technical support 

If you need technical support logging into the 
GOALS Benchmarking & Planning Tool during 
this webcast, please contact Tom Galloway. 

 tom@webaim.org 

 435-797-0974 

 

mailto:tom@webaim.org


Concrete Policy and Plan 

1. Policy: Brief governance document 

2. Plan: Detailed document with benchmarks 
and timelines 



(Most) effective policies include 

• A summary statement  

• Effect ive  date(s)   

• Scope  

• A technical  s tandard  

• Procurement  

• Consequences  

• Ongoing review  

 

 

 



State of Oklahoma Information Technology 

Accessibility Standards 

• www.accessibi l i ty .ok.gov  

• www.ok.gov/cio/Pol icy_and_Standard  

 

  

“The law covers all state agencies....State agency 
shall include the Oklahoma State Regents for 
Higher Education, the institutions, centers or 
other constituent agencies of the Oklahoma State 
System of Higher Education.” 

http://www.accessibility.ok.gov/
http://www.ok.gov/cio/Policy_and_Standard


Summary Statement 

“ … O h i o  S t a t e  i s  c o m m i t t e d  t o  e n s u r i n g  e q u a l  
a c c e s s  t o  i n f o r m a t i o n  f o r  a l l  i t s  
c o n s t i t u e n c i e s .  T h i s  p o l i c y  e s t a b l i s h e s  
m i n i m u m  s t a n d a r d s  f o r  t h e  a c c e s s i b i l i t y  o f  
w e b  b a s e d  i n f o r m a t i o n  a n d  s e r v i c e s  
c o n s i d e r e d  n e c e s s a r y  t o  m e e t  t h i s  g o a l  a n d  
e n s u r e  c o m p l i a n c e  w i t h  a p p l i c a b l e  s t a t e  a n d  
f e d e r a l  r e g u l a t i o n s . ”  
 

- a d a . o s u . e d u / r e s o u r c e s / o s u - w e b - a c c e s s i b i l i t y - p o l i c y . p d f   

http://ada.osu.edu/resources/osu-web-accessibility-policy.pdf
http://ada.osu.edu/resources/osu-web-accessibility-policy.pdf
http://ada.osu.edu/resources/osu-web-accessibility-policy.pdf
http://ada.osu.edu/resources/osu-web-accessibility-policy.pdf
http://ada.osu.edu/resources/osu-web-accessibility-policy.pdf
http://ada.osu.edu/resources/osu-web-accessibility-policy.pdf
http://ada.osu.edu/resources/osu-web-accessibility-policy.pdf


Effective Dates 

• Could be  a  s ingle  date  when the pol icy  
takes  ef fect ,  or  a  t iered approach  

• Example  of  t iered approach:  
csupomona.edu /~accessibi l i ty/t imel in
e.shtml   

• Administrative sites “critical to 
institutional access” 

• Procurement process 

• New courses and course content 

http://www.csupomona.edu/~accessibility/timeline.shtml
http://www.csupomona.edu/~accessibility/timeline.shtml
http://www.csupomona.edu/~accessibility/timeline.shtml
http://www.csupomona.edu/~accessibility/timeline.shtml


Scope 

• I n c l u d e d :  “ A n y  P u r d u e  U n i v e r s i t y  c o l l e g e ,  s c h o o l ,  
d e p a r t m e n t ,  p r o g r a m ,  o r  u n i t  t h a t  p u b l i s h e s  a  W e b  s i t e  
o r  p a g e .  T h i s  i n c l u d e s  i n d i v i d u a l  f a c u l t y  w h o  p u b l i s h  
W e b  p a g e s  f o r  u n i v e r s i t y  r e l a t e d  b u s i n e s s . ”  

• E x c l u d e d  

• Individuals’ pages that “do not conduct university related business” 

• Archived web pages only upon request 

• “Where compliance is not technically possible or may require 
extraordinary measures due to the nature of the information and the 
intent of the Web page, a request for exception must be made in 
writing to the Equal Opportunity Officer for the campus. Such 
requests must be based on issues other than cost alone.” 

 

- p u r d u e . e d u / p o l i c i e s / i n f o r m a t i o n - t e c h n o l o g y / v i i c 1 . h t m l   

 

 

http://www.purdue.edu/policies/information-technology/viic1.html
http://www.purdue.edu/policies/information-technology/viic1.html
http://www.purdue.edu/policies/information-technology/viic1.html


Technical Standard 

• Y o u  a l r e a d y  h a v e  a  s t a n d a r d   

• w w w . a c c e s s i b i l i t y . o k . g o v  

• w w w . o k . g o v / c i o / P o l i c y _ a n d _ S t a n d a r d s /  

• B a s i c a l l y  S e c t i o n  5 0 8  p l u s  r e q u i r e m e n t s  
f o r :  

• Standards-compliance  

• Document language 

• A link to your accessibility policy and contact 
information. 

• C o n s i d e r  s o m e t h i n g  m o r e  i n c l u s i v e  a n d  
r e l e v a n t  ( i . e .  W C A G  2 . 0  A A )  

http://www.accessibility.ok.gov/
http://www.ok.gov/cio/Policy_and_Standards/


Procurement 

“ T h e s e  s t a n d a r d s  c o v e r  t e c h n o l o g y  p r o c u r e d  o r  d e v e l o p e d  
b y  s t a t e  d e p a r t m e n t s  o r  a g e n c i e s . ”  

…  

 

“ T h e s e  s t a n d a r d s  a l s o  c o v e r  t e c h n o l o g y  p r o c u r e d  b y  
g r a n t e e s  o r  c o n t r a c t o r s  w h o  r e c e i v e  d o l l a r s  f r o m  a  s t a t e  
d e p a r t m e n t . ”  

…  

 

“ W h e n  p r o c u r i n g  a  c o m m e r c i a l ,  o f f - t h e - s h e l f  p r o d u c t ,  t h e  
a c c e s s i b i l i t y  d e t e r m i n a t i o n  w i l l  b e  c o n d u c t e d  a s  p a r t  o f  
t h e  o b j e c t i v e  e v a l u a t i o n  a n d  w i l l  b e  s u b s e r v i e n t  t o  t h e  
g e n e r a l ,  t e c h n i c a l  a n d  f u n c t i o n a l  r e q u i r e m e n t s  o f  t h e  
p r o c u r e m e n t  s p e c i f i c a t i o n s . ”  

• w w w . o k . g o v / c i o / P o l i c y _ a n d _ S t a n d a r d s /  

http://www.ok.gov/cio/Policy_and_Standards/


Consequences 

“Web resources  in  violat ion wil l  be  
referred to  the  UI Web Accessibi l i ty  
Technical  Standards  Committee  by  the  
ADA Compliance Off icer  for  assistance 
with remediation or  
replacement .   Remediation may include 
removal  unti l  compliant  with this  
pol icy . ”  

 
- i t a c c e s s i b i l i t y . u i o w a . e d u / w e b - a c c e s s i b i l i t y - p o l i c y   

http://itaccessibility.uiowa.edu/web-accessibility-policy
http://itaccessibility.uiowa.edu/web-accessibility-policy
http://itaccessibility.uiowa.edu/web-accessibility-policy
http://itaccessibility.uiowa.edu/web-accessibility-policy
http://itaccessibility.uiowa.edu/web-accessibility-policy


Ongoing Review 

“The pol ic ies  herein are  ef fect ive  October 
20,  2008.  This  Administrat ive  Pol icy  
shal l  be  reviewed and revised,  i f  
necessary,  annual ly  to  become ef fect ive  
at  the  beginning of  the  University 's  f iscal  
year,  unless  otherwise  noted . ”  

 
- u n i v e r s i t y p o l i c y . g m u . e d u / 1 3 0 8 g e n . h t m l   

http://universitypolicy.gmu.edu/1308gen.html


Plan 

• Goals  and object ives  (or  benchmarks 
and milestones)  to  be  obtained  

• Activit ies  that  lead direct ly  to  those  
goals  and object ives  

• Persons who are  responsible  for  the  
work 

• Timelines  for  complet ion  



Questions? 



Thank you! 

• Please  subscribe  to  our newsletter  
(ncdae.org/resources/newsletter/ )  

• This month: Survey of interests and needs 
and additional policy examples. 

• Email  discussion l ist  coming soon (and 
you’re  al l  invited)  

• Addit ional  web accessibi l i ty  resources -  
webaim.org   

 

 

 

http://ncdae.org/resources/newsletter/
http://webaim.org/


 

Tues, March 5, 2:00 p.m. CST  
Tues, May 7, 2:00 p.m. CST 
Tues, July 9, 2:00 p.m. CST 

Wed, Sept 11,  2:00 p.m.  CST 
 

2013 Webinar Dates 



Contact Oklahoma ABLE Tech  
 

Linda Jaco    

Program Director 

 

www.okabletech.okstate.edu 

 

 

Brenda Dawes 

Program Manager 
800-257-1705 

405-744-5170 
Brenda.dawes@okstate.edu 

 
OSU Dept. of Wellness 

1514 W. Hall of Fame 

Stillwater, OK 74078 

 

 

mailto:Brenda.dawes@okstate.edu

