
Print Date: Wednesday, December 3, 2008

Help Desk Daily Action Report
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Opened By Staff Last 24 Hours

BDEVAUGHAN  37

DHALL  1

JMOTT  2

KHAGER  27

RCLOWAR  1

RMILLER  59

THANNER  41
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Closed By Staff Last 24 Hours

BDEVAUGHAN  17

DDOE  1

DHALL  2

JANDERSON01  1

JMOTT  1

KHAGER  9

RMILLER  14

THANNER  8
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Opened By Staff Last 7 Days
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Closed By Staff Last 7 Days

BDEVAUGHAN  50

DDOE  10

DHALL  2
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RMILLER  37

THANNER  22
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Opened By Staff Last 31 Days

BDEVAUGHAN  408

DDOE  19

DHALL  51
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KHAGER  216

RCLOWAR  2

RHARPER  2
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THANNER  402
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Closed By Staff Last 31 Days

BDEVAUGHAN  245

DDOE  66

DHALL  34

JANDERSON01  24

JMOTT  147

KHAGER  105

RMILLER  174

THANNER  89



Cases open past the target date:

Print Date: Wednesday, December 3, 2008
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Expiring Today - Target Dates
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Pending,(Accounts Payable)  1 Average Age Maximum Age 2  2

 273187 12/02/2008Case ID: Case Type: Created:Application Group: Accounts Payable Target: 12/03/2008

Trail,Robin S  1 Average Age Maximum Age 2  2

 273218 12/02/2008Case ID: Case Type: Created:Application Group: EPM Budget Target: 12/03/2008

 2Grand Total:

1



Cases open past the target date:

Print Date: Wednesday, December 3, 2008
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Expired Target Dates
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Anderson,Jon K  3 Average Age Maximum Age 79  130

 254070 06/05/2008Case ID: Case Type: Created:Customer Service Group: Imaging Target: 11/28/2008

 261878 08/14/2008Case ID: Case Type: Created:Imaging/Scanning Group: Imaging Target: 11/28/2008

 269885 10/29/2008Case ID: Case Type: Created:Imaging/Scanning Group: Imaging Target: 11/14/2008

Bowman,Rita M  1 Average Age Maximum Age 390  390

 221170 06/07/2007Case ID: Case Type: Created:Development Group: TECH - FIN * Target: 06/30/2008

Bruxvoort,Andrew J  1 Average Age Maximum Age 160  160

 249939 04/24/2008Case ID: Case Type: Created:Data Communications Group: Data CommunicationsTarget: 06/01/2008

Cantrell,Fred L  4 Average Age Maximum Age 393  394

 220446 06/01/2007Case ID: Case Type: Created:Development Group: Technical Target: 07/31/2008

 220942 06/05/2007Case ID: Case Type: Created:Development Group: Technical Target: 07/31/2008

 220943 06/05/2007Case ID: Case Type: Created:Development Group: Technical Target: 07/31/2008



 220945 06/05/2007Case ID: Case Type: Created:Development Group: Technical Target: 07/31/2008

Garcia,Patricia J  1 Average Age Maximum Age 382  382

 222241 06/19/2007Case ID: Case Type: Created:Development Group: Accounts Payable Target: 11/30/2008

Grigsby,Linda S  2 Average Age Maximum Age 17  27

 269819 10/28/2008Case ID: Case Type: Created:PC Support Group: PC Group Target: 11/11/2008

 272621 11/25/2008Case ID: Case Type: Created:PC Support Group: PC Group Target: 12/02/2008

Hale,Bryan L  1 Average Age Maximum Age 40  40

 268071 10/09/2008Case ID: Case Type: Created:Server Support Group: Server Group Target: 10/10/2008

Jorski,Michael J  1 Average Age Maximum Age 51  51

 266552 09/24/2008Case ID: Case Type: Created:Application Group: TECH - ENV * Target: 09/25/2008

Manek,Brandy J  1 Average Age Maximum Age 316  316

 229813 09/19/2007Case ID: Case Type: Created:Development Group: BUDGET DIV * Target: 08/29/2008

Maxwell,Ronney K  1 Average Age Maximum Age 15  15

 271432 11/13/2008Case ID: Case Type: Created:Application Group: Purchasing Target: 12/02/2008

Mott,Judi  4 Average Age Maximum Age 80  105

 257849 07/10/2008Case ID: Case Type: Created:Help Desk Group: Help Desk Target: 07/15/2008

 257900 07/10/2008Case ID: Case Type: Created:Help Desk Group: Help Desk Target: 07/14/2008

 263037 08/25/2008Case ID: Case Type: Created:Help Desk Group: Help Desk Target: 08/26/2008

 268269 10/13/2008Case ID: Case Type: Created:Help Desk Group: Help Desk Target: 10/24/2008

Pending,(Accounts Payable)  1 Average Age Maximum Age 2  2



 273187 12/02/2008Case ID: Case Type: Created:Application Group: Accounts Payable Target: 12/03/2008

Pending,(Server Group)  1 Average Age Maximum Age 2  2

 273213 12/02/2008Case ID: Case Type: Created:PC Support Group: Server Group Target: 12/02/2008

Pruitt,Don E  1 Average Age Maximum Age 37  37

 268516 10/14/2008Case ID: Case Type: Created:PC Support Group: PC Group Target: 12/01/2008

Ray,Mike  2 Average Age Maximum Age 70  137

 252871 05/27/2008Case ID: Case Type: Created:Server Support Group: Server Group Target: 11/01/2008

 273089 12/02/2008Case ID: Case Type: Created:PC Support Group: Server Group Target: 12/02/2008

Rowe,Ron F  2 Average Age Maximum Age 3  3

 272810 11/30/2008Case ID: Case Type: Created:PC Support Group: PC Group Target: 12/02/2008

 273090 12/02/2008Case ID: Case Type: Created:PC Support Group: PC Group Target: 12/02/2008

Sathyaveera,Sanjayraj  1 Average Age Maximum Age 255  255

 237363 12/13/2007Case ID: Case Type: Created:Application Group: TECH - HCM * Target: 12/28/2007

Shelton,Mark  1 Average Age Maximum Age 41  41

 267976 10/08/2008Case ID: Case Type: Created:PC Support Group: PC Group Target: 10/10/2008

Trail,Robin S  1 Average Age Maximum Age 2  2

 273218 12/02/2008Case ID: Case Type: Created:Application Group: EPM Budget Target: 12/03/2008

Wallace,Nick J  1 Average Age Maximum Age 211  211

 243115 02/13/2008Case ID: Case Type: Created:Server Support Group: Server Group Target: 07/01/2008



Yoder,Walter C  3 Average Age Maximum Age 200  200

 244357 02/28/2008Case ID: Case Type: Created:Server Support Group: Server Group Target: 09/30/2008

 244364 02/28/2008Case ID: Case Type: Created:Server Support Group: Server Group Target: 09/30/2008

 244368 02/28/2008Case ID: Case Type: Created:Server Support Group: Server Group Target: 09/30/2008

 34Grand Total:

4


