Dear       , 

As you know, the Office of State Finance provides policies, procedures and services in four areas:  budget, finance, technology and telecommunications.  To improve services and support in all of these areas, the Office of State Finance is initiating a customer service project.  The purpose of this project is to provide agencies an opportunity to discuss how OSF can improve support and services in the areas listed above.  We would like for your agency to participate in this project.   

Interviews will be scheduled in September and will take no more than one to one and a half hours.  The Office of State Finance will have three people come to your agency’s office to interview three to four people.  The following information and questions will serve as the primary basis of the interview:

1. Is the Office of State Finance effectively listening to your agency’s needs?

2. Is the Office of State Finance effectively communicating decisions, processes, and statutes as they apply to your agency?

3. Has the Office of State Finance communicated all the services we offer?

4. How can the Office of State Finance better serve you?

As personnel from your agency review and answer these questions, please be sure to provide detailed, specific information and input on each item not just a yes or no response. 

For the interviews, please identify people in your agency who work with the Office of State Finance on a day to day basis or personnel who work on finance, technology or telecommunications issues to participate in the interview.  Please submit the names of the people you have identified to participate in the interview to Brandy Manek with the Budget Division.  She may be reached at:   Brandy.Manek@OSF.OK.Gov or  521-3786.
The Office of State Finance is committed to providing and improving services to all agencies.  Your input and participation is greatly appreciated. Information gathered through the process and action plans developed to address issues will be shared with all participants.  If you have any questions or need more information, please do not hesitate to contact me.
Sincerely,

Claudia San Pedro
