State of Oklahoma
Office of Management and Enterprise ~ Voluntary Product Accessibility
Services/ISD Procurement Template Instructions

The Voluntary Product Accessibility Template is a tool to assist in making preliminary assessments regarding the
availability of electronic and information technology products and services with features that support accessibility.

The VPAT provides a summary view of criteria specific to various types of technologies identified in the Oklahoma
Information Technology Accessibility Standards. There are three sections in each table. Section one of the Summary
Table describes each section of the Standards. The second section describes the supporting features of the product or
refers you to the corresponding detailed table, "e.g., equivalent facilitation." The third section contains any additional
remarks and explanations regarding the product.

Oklahoma EITA Procurement Clause:

Pursuant to Title 74, Section 85.7d.and OAC 580:16-7-56, electronic and information technology procurements, solicita-
tions, agreements, and contracts shall comply with applicable Information Technology Accessibility Standards, issued
by the Oklahoma Office of Management and Enterprise Services, in effect on the date of issuance of the contract.

Such standards may be found at www.ok.gov/cio/Policy_and_Standards/

1) For Information Technology or Communications Products, Systems and Applications not requiring development
and/or customization. The contractor shall provide a description of conformance with the applicable Oklahoma Infor-
mation Technology Accessibility Standards for the proposed product, system, or application by means of either a Volun-
tary Product Accessibility Template (VPAT) or other comparable document, upon request.

2) For Information Technology or Communications Products, Systems or Applications requiring development and/or
customization. The contractor shall provide a description of conformance with the applicable Oklahoma Information
Technology Accessibility Standards for the proposed product, system, or application developed and/or customized by
means of either a Voluntary Product Accessibility Template (VPAT) or other comparable document, upon request. Ad-
ditional requirements and documentation may be required and compliance shall be necessary on the contractor’s part.
Such requirements shall be stated in documents such as State Bids, Request for Proposals, Contracts, Agreements,
Purchase Orders, and Amendments.

All representations contained in the VPAT or other comparable document provided will be relied upon by the
State for accessibility compliance purposes.

How to Get Started - Begin with your product's specification or a list of its known features:

1. Determine which subsection(s) of the Oklahoma Information Technology Accessibility Standards (IT Standards)
apply to your product. Document the product's ability to meet the standards in the applicable areas, such as
software, operating system, and so on.

2. For each standard in the applicable area(s), determine if the product meets or supports the standard.

g If the product appears to meet or support the standard, then you have the option of providing examples of
features that are accessible or of specific accessibility features that exist.

g If the product appears to not meet the standard, remember that the OK Information Technology
Accessibility Standards allow for alternative products provided that they result in substantially equivalent or
greater access. The product can meet the standard as long as the feature performs in the same manner as
it does for any other user. This is called "functional equivalency."

3. When the VPAT draft is complete, translate the technical language into language that will be understood by a
state agency procurement officer. We encourage use of suggested language noted in the section "Suggested
Language for Filling out the VPAT".

4, Suggested Language for filling out the VPAT
Suggested language below has been developed for use when filling out a VPAT. All or some of the language
may be used. You are encouraged to use consistent language in VPATSs throughout the form.
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Supporting Features

Supports

Use this language when you determine the product fully
meets the letter and intent of the criteria.

Supports with Exceptions

Use this language when you determine the product does
not fully meet the letter and intent of the criteria, but
provides some level of access relative to the criteria.

Supports through Equivalent Facilitation

Use this language when you have identified an alternate
way to meet the intent of the criteria or when the product
does not fully meet the intent of the criteria.

Supports when combined with Compatible AT

Use this language when you determine the product fully
meets the letter and intent of the criteria when used in
combination with compatible AT. For example, many
software programs can provide speech output when
combined with a compatible screen reader (commonly
used assistive technology for people who are blind).

Does not Support

Use this language when you determine the product does
not meet the letter or intent of the criteria.

Not Applicable

Use this language when you determine that the criteria
do not apply to the specific product.

Not Applicable - Fundamental Alteration Exception Applies

Use this language when you determine a fundamental
alteration of the product would be required to meet the
criteria (see the IT Standards for the definition of
"fundamental alteration").

Remarks & Explanations (third section on VPAT)

Providing further explanation regarding features and exceptions is especially helpful. Use this section to detail how the

product addresses the standard or criteria by:

Listing accessibility features or features that are accessible;

Detailing where in the product an exception occurs; and

Explaining equivalent methods of facilitation (See Section 3.5 of the IT Standards for definition of "equivalent

facilitation™).
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