Aged Open Case Report

Cases open 90 days or more from print date:

207

Print Date: Monday, August 18, 2008

160

140

120

AP 3
Garcia,Patricia J 3 Average Age 156 Maximum Age 305
Case ID: 222241 Case Type: DEVEL Created:06/19/2007 Target: 11/30/2008
CaseID: 249172 Case Type: APPLI Created:04/17/2008 Target:
CaseID: 251064 Case Type: APPLI Created:05/07/2008 Target:
DATACOMM 4
Bruxvoort,Andrew J 2 Average Age 111 Maximum Age 139
Case ID: 242326 Case Type: DATAC Created:02/06/2008 Target:
Case ID: 249939 Case Type: DATAC Created:04/24/2008 Target: 6/1/2008
Kiker,Michael L 1 Average Age 149 Maximum Age 149
Case ID: 240879 Case Type: DATAC Created:01/23/2008 Target:
Walker,Bob E 1 Average Age 84 Maximum Age 84

Case ID: 249727 Case Type: CUSTO Created:04/23/2008 Target:



EPM BUDGET

Manek,Brandy J Average Age 239 Maximum Age 239
CaseID: 229813 Case Type: DEVEL Created:09/19/2007 Target: 8/29/2008
GL
Pratt,Jennie L Average Age 263 Maximum Age 317
Case ID: 220466 Case Type: APPLI Created:06/01/2007 Target:
Case ID: 220557 Case Type: APPLI Created:06/02/2007 Target:
Case ID: 222418 Case Type: APPLI Created:06/20/2007 Target:
Case ID: 224523 Case Type: APPLI Created:07/12/2007 Target:
Case ID: 235432 Case Type: APPLI Created:11/21/2007 Target:
CaseID: 239706 Case Type: DEVEL Created:01/10/2008 Target:
Thomason,Daniel L Average Age 148 Maximum Age 186
Case ID: 236317 Case Type: APPLI Created: 12/03/2007 Target:
Case ID: 240003 Case Type: APPLI Created:01/14/2008 Target:
Case ID: 247360 Case Type: APPLI Created:03/31/2008 Target:
HELP DESK
Mott,Judi Average Age 123 Maximum Age 123
Case ID: 244424 Case Type: HELPD Created:02/28/2008 Target:
HR HRMS
Binegar,Alan Average Age 106 Maximum Age 120
Case ID: 244789 Case Type: APPLI Created:03/04/2008 Target:
Case ID: 248755 Case Type: APPLI Created:04/14/2008 Target:
IMAGING
Anderson,Jon K Average Age 84 Maximum Age 84
Case ID: 249702 Case Type: CUSTO Created:04/23/2008 Target: 8/29/2008
OPEN BOOKS
McKeithan,Lisa M Average Age 79 Maximum Age 79
Case ID: 250391 Case Type: OPNBK Created:04/30/2008 Target:



PC 12

Grigsby,Linda S 5 Average Age 86 Maximum Age 108
Case ID: 246481 Case Type: APPLI Created:03/20/2008 Target:
Case ID: 249121 Case Type: PCSUP Created:04/17/2008 Target:
Case ID: 249231 Case Type: PCSUP Created:04/17/2008 Target:
Case ID: 249940 Case Type: PCSUP Created:04/25/2008 Target:
CaseID: 252305 Case Type: PCSUP Created:05/19/2008 Target:

Hicks,Larry R 1 Average Age 68 Maximum Age 68
Case ID: 251915 Case Type: PCSUP Created:05/15/2008 Target:

Lugo,Doug 1 Average Age 88 Maximum Age 88
Case ID: 249247 Case Type: PCSUP Created:04/17/2008 Target:

Pending,(PC Support) 1 Average Age 150 Maximum Age 150
Case ID: 240717 Case Type: SERVE Created:01/22/2008 Target:

Pruitt,Don E 2 Average Age 103 Maximum Age 118
CaseID: 245118 Case Type: PCSUP Created:03/06/2008 Target:
Case ID: 249240 Case Type: PCSUP Created:04/17/2008 Target:

Rowe,Ron F 2 Average Age 88 Maximum Age 88
Case ID: 249244 Case Type: PCSUP Created:04/17/2008 Target:
Case ID: 249248 Case Type: PCSUP Created:04/17/2008 Target:

PURCHASING 6

Lovell,Laura M 1 Average Age 143 Maximum Age 143
CaseID: 241741 Case Type: APPLI Created:01/31/2008 Target:

Maxwell,Ronney K 4 Average Age 233 Maximum Age 310
CaseID: 221515 Case Type: DEVEL Created:06/12/2007 Target:
CaseID: 221626 Case Type: DEVEL Created:06/13/2007 Target:
Case ID: 228808 Case Type: DEVEL Created:09/06/2007 Target:
Case ID: 252374 Case Type: APPLI Created:05/19/2008 Target:

Paulson,Sammy S 1 Average Age 129 Maximum Age 129
Case ID: 243613 Case Type: APPLI Created:02/20/2008 Target:



SECURITY 2 1
Schlichting,John R 1 Average Age 114 Maximum Age 114
Case ID: 245684 Case Type: SERVE Created:03/12/2008 Target:
SERVER 19
Howard,Bob Eugene 3 Average Age 94 Maximum Age 123
Case ID: 244356 Case Type: SERVE Created:02/28/2008 Target: 9/30/2008
Case ID: 249076 Case Type: SERVE Created:04/16/2008 Target: 8/1/2008
Case ID: 251738 Case Type: CUSTO Created:05/14/2008 Target: 10/31/2008
Ray,Mike 9 Average Age 115 Maximum Age 173
Case ID: 238182 Case Type: SERVE Created:12/20/2007 Target: 8/31/2008
Case ID: 239306 Case Type: DATAC Created:01/08/2008 Target:
CaseID: 240163 Case Type: PCSUP Created:01/15/2008 Target:
Case ID: 243130 Case Type: SERVE Created:02/13/2008 Target:
Case ID: 247199 Case Type: Created:03/29/2008 Target:
Case ID: 249078 Case Type: SERVE Created:04/16/2008 Target:
Case ID: 249711 Case Type: SERVE Created:04/23/2008 Target:
Case ID: 251354 Case Type: DATAC Created:05/12/2008 Target:
Case ID: 252330 Case Type: SERVE Created:05/19/2008 Target:
Wallace,Nick J 1 Average Age 134 Maximum Age 134
Case ID: 243115 Case Type: SERVE Created:02/13/2008 Target: 7/1/2008
Yoder,Walter C 6 Average Age 107 Maximum Age 123
Case ID: 244357 Case Type: SERVE Created:02/28/2008 Target: 9/30/2008
Case ID: 244364 Case Type: SERVE Created:02/28/2008 Target: 9/30/2008
Case ID: 244368 Case Type: SERVE Created:02/28/2008 Target: 9/30/2008
Case ID: 246661 Case Type: PCSUP Created:03/24/2008 Target:
Case ID: 249697 Case Type: SERVE Created:04/23/2008 Target:
Case ID: 250229 Case Type: SERVE Created:04/29/2008 Target: 6/13/2008
SYSTEMS 2
Pennington,Stephen D 1 Average Age 218 Maximum Age 218
Case ID: 232068 Case Type: SERVE Created:10/18/2007 Target:
Swart,Jane J 1 Average Age 125 Maximum Age 125
Case ID: 244229 Case Type: APPLI Created:02/26/2008 Target:
TECHNICAL 142




Bowman,Rita M 7 Average Age 246 Maximum Age 316
Case ID: 220707 Case Type: APPLI Created:06/04/2007 Target:
Case ID: 220767 Case Type: APPLI Created:06/04/2007 Target:
Case ID: 221065 Case Type: DEVEL Created:06/06/2007 Target:
Case ID: 221170 Case Type: DEVEL Created:06/07/2007 Target: 6/30/2008
CaseID: 222135 Case Type: DEVEL Created:06/18/2007 Target:
Case ID: 250282 Case Type: DEVEL Created:04/29/2008 Target:
CaseID: 250283 Case Type: DEVEL Created:04/29/2008 Target:

Cantrell,Fred L 60 Average Age 295 Maximum Age 317
Case ID: 220446 Case Type: DEVEL Created:06/01/2007 Target: 7/31/2008
Case ID: 220942 Case Type: DEVEL Created:06/05/2007 Target: 7/31/2008
Case ID: 220943 Case Type: DEVEL Created:06/05/2007 Target: 7/31/2008
Case ID: 220945 Case Type: DEVEL Created:06/05/2007 Target: 7/31/2008
Case ID: 220964 Case Type: CORRE Created:06/06/2007 Target:
Case ID: 220970 Case Type: DEVEL Created:06/06/2007 Target:
Case ID: 220986 Case Type: DEVEL Created:06/06/2007 Target:
CaseID: 221012 Case Type: DEVEL Created:06/06/2007 Target:
CaseID: 221073 Case Type: DEVEL Created:06/06/2007 Target:
CaseID: 221074 Case Type: DEVEL Created:06/06/2007 Target:
Case ID: 221076 Case Type: DEVEL Created:06/06/2007 Target:
CaseID: 221189 Case Type: DEVEL Created:06/07/2007 Target:
CaseID: 221191 Case Type: DEVEL Created:06/07/2007 Target:
CaseID: 221216 Case Type: DEVEL Created:06/08/2007 Target:
CaseID: 221278 Case Type: DEVEL Created:06/08/2007 Target:
CaseID: 221315 Case Type: DEVEL Created:06/11/2007 Target:
Case ID: 221395 Case Type: DEVEL Created:06/11/2007 Target:
Case ID: 221397 Case Type: DEVEL Created:06/11/2007 Target:
CaseID: 221404 Case Type: DEVEL Created:06/11/2007 Target:
Case ID: 221409 Case Type: DEVEL Created:06/11/2007 Target:
CaseID: 221456 Case Type: DEVEL Created:06/12/2007 Target:
CaseID: 221509 Case Type: DEVEL Created:06/12/2007 Target:
Case ID: 221539 Case Type: DEVEL Created:06/12/2007 Target:
CaseID: 221563 Case Type: DEVEL Created:06/12/2007 Target:
CaseID: 221584 Case Type: DEVEL Created:06/12/2007 Target:
CaseID: 221594 Case Type: CORRE Created:06/12/2007 Target:
CaseID: 221606 Case Type: DEVEL Created:06/13/2007 Target:
CaseID: 221612 Case Type: DEVEL Created:06/13/2007 Target:
Case ID: 221613 Case Type: DEVEL Created:06/13/2007 Target:
CaseID: 221616 Case Type: DEVEL Created:06/13/2007 Target:
CaseID: 221617 Case Type: DEVEL Created:06/13/2007 Target:
CaseID: 221619 Case Type: DEVEL Created:06/13/2007 Target:
CaseID: 221623 Case Type: DEVEL Created:06/13/2007 Target:
CaseID: 221628 Case Type: DEVEL Created:06/13/2007 Target:
Case ID: 221629 Case Type: DEVEL Created:06/13/2007 Target:
CaseID: 221633 Case Type: DEVEL Created:06/13/2007 Target:
CaseID: 221635 Case Type: DEVEL Created:06/13/2007 Target:
CaseID: 221644 Case Type: DEVEL Created:06/13/2007 Target:
Case ID: 222238 Case Type: DEVEL Created:06/19/2007 Target:
Case ID: 222250 Case Type: DEVEL Created:06/19/2007 Target:
Case ID: 222256 Case Type: DEVEL Created:06/19/2007 Target:
Case ID: 222257 Case Type: DEVEL Created:06/19/2007 Target:
Case ID: 222258 Case Type: DEVEL Created:06/19/2007 Target:
Case ID: 222262 Case Type: DEVEL Created:06/19/2007 Target:
Case ID: 222266 Case Type: DEVEL Created:06/19/2007 Target:



Case ID: 222276 Case Type: DEVEL Created:06/19/2007 Target:
Case ID: 222278 Case Type: DEVEL Created:06/19/2007 Target:
Case ID: 222283 Case Type: DEVEL Created:06/19/2007 Target:
CaseID: 222285 Case Type: DEVEL Created:06/19/2007 Target:
Case ID: 222287 Case Type: DEVEL Created:06/19/2007 Target:
Case ID: 222293 Case Type: DEVEL Created:06/19/2007 Target:
Case ID: 222295 Case Type: DEVEL Created:06/19/2007 Target:
Case ID: 222299 Case Type: DEVEL Created:06/19/2007 Target:
Case ID: 222302 Case Type: DEVEL Created:06/19/2007 Target:
Case ID: 222304 Case Type: DEVEL Created:06/19/2007 Target:
Case ID: 241042 Case Type: DEVEL Created:01/24/2008 Target:
CaseID: 241532 Case Type: DEVEL Created:01/29/2008 Target:
Case ID: 243803 Case Type: APPLI Created:02/21/2008 Target:
Case ID: 244026 Case Type: DEVEL Created:02/25/2008 Target:
Case ID: 245171 Case Type: DEVEL Created:03/06/2008 Target:
Carneiro,Rhonda R 8 Average Age 227 Maximum Age 316
Case ID: 220765 Case Type: DEVEL Created:06/04/2007 Target:
CaseID: 220775 Case Type: DEVEL Created:06/04/2007 Target:
CaseID: 221006 Case Type: DEVEL Created:06/06/2007 Target:
Case ID: 221428 Case Type: DEVEL Created:06/11/2007 Target:
CaseID: 221641 Case Type: DEVEL Created:06/13/2007 Target:
Case ID: 249025 Case Type: DEVEL Created:04/16/2008 Target:
Case ID: 249829 Case Type: APPLI Created:04/24/2008 Target:
CaseID: 250366 Case Type: APPLI Created:04/30/2008 Target:
Fitzpatrick,Danny W 10 Average Age 195 Maximum Age 316
Case ID: 220553 Case Type: APPLI Created:06/02/2007 Target:
Case ID: 221200 Case Type: DEVEL Created:06/07/2007 Target:
Case ID: 221406 Case Type: DEVEL Created:06/11/2007 Target:
Case ID: 221570 Case Type: DEVEL Created:06/12/2007 Target:
CaseID: 238278 Case Type: APPLI Created: 12/21/2007 Target:
Case ID: 242958 Case Type: DEVEL Created:02/12/2008 Target:
Case ID: 244347 Case Type: APPLI Created:02/27/2008 Target:
Case ID: 246972 Case Type: APPLI Created:03/26/2008 Target:
Case ID: 249235 Case Type: APPLI Created:04/17/2008 Target:
CaseID: 250169 Case Type: DEVEL Created:04/28/2008 Target:
Jorski,Michael J 9 Average Age 162 Maximum Age 316
Case ID: 220769 Case Type: APPLI Created:06/04/2007 Target:
Case ID: 229698 Case Type: APPLI Created:09/18/2007 Target:
Case ID: 238637 Case Type: APPLI Created:12/31/2007 Target:
Case ID: 238811 Case Type: APPLI Created:01/03/2008 Target:
Case ID: 242755 Case Type: APPLI Created:02/11/2008 Target:
Case ID: 244076 Case Type: APPLI Created:02/25/2008 Target:
Case ID: 245530 Case Type: APPLI Created:03/11/2008 Target:
Case ID: 247519 Case Type: APPLI Created:04/02/2008 Target:
Case ID: 248025 Case Type: APPLI Created:04/07/2008 Target:
Lee,Barbara J 4 Average Age 107 Maximum Age 132




Case ID: 243281 Case Type: APPLI Created:02/15/2008 Target:
Case ID: 244910 Case Type: APPLI Created:03/04/2008 Target:
Case ID: 246868 Case Type: DEVEL Created:03/25/2008 Target:
Case ID: 251829 Case Type: APPLI Created:05/14/2008 Target:
Lopez,Pete A 5 Average Age 156 Maximum Age 211
Case ID: 232869 Case Type: APPLI Created:10/29/2007 Target:
CaseID: 236115 Case Type: APPLI Created:11/29/2007 Target:
CaseID: 237754 Case Type: APPLI Created:12/17/2007 Target:
Case ID: 246251 Case Type: APPLI Created:03/18/2008 Target:
Case ID: 248322 Case Type: APPLI Created:04/09/2008 Target:
McKeithan,Lisa M 11 Average Age 253 Maximum Age 316
Case ID: 220568 Case Type: DEVEL Created:06/02/2007 Target:
Case ID: 220583 Case Type: APPLI Created:06/02/2007 Target:
Case ID: 220584 Case Type: DEVEL Created:06/02/2007 Target:
CaseID: 221274 Case Type: DEVEL Created:06/08/2007 Target:
CaseID: 221279 Case Type: DEVEL Created:06/08/2007 Target:
CaseID: 226312 Case Type: DEVEL Created:08/02/2007 Target:
Case ID: 228027 Case Type: DEVEL Created:08/24/2007 Target:
Case ID: 230841 Case Type: DEVEL Created:10/04/2007 Target:
CaseID: 236178 Case Type: APPLI Created:11/29/2007 Target:
Case ID: 236640 Case Type: DEVEL Created: 12/05/2007 Target:
Case ID: 250164 Case Type: APPLI Created:04/28/2008 Target:
Motte,Nita R 2 Average Age 189 Maximum Age 313
Case ID: 221089 Case Type: APPLI Created:06/07/2007 Target: 12/31/2008
Case ID: 252446 Case Type: APPLI Created:05/20/2008 Target:
Parekh,Richard R 1 Average Age 260 Maximum Age 260
Case ID: 227800 Case Type: APPLI Created:08/21/2007 Target:
Pending,(Technical AppDev - 1B Average Age 108 Maximum Age 110
Case ID: 246208 Case Type: APPLI Created:03/18/2008 Target:
Case ID: 246831 Case Type: APPLI Created:03/25/2008 Target:
Rennels,Bonnie 1 Average Age 316 Maximum Age 316
CaseID: 220764 Case Type: APPLI Created:06/04/2007 Target:
Sathyaveera,Sanjayraj 4 Average Age 141 Maximum Age 178
Case ID: 237363 Case Type: APPLI Created:12/13/2007 Target: 12/28/2007
Case ID: 242666 Case Type: CORRE Created:02/08/2008 Target:
Case ID: 242980 Case Type: Created:02/13/2008 Target:
Case ID: 245498 Case Type: APPLI Created:03/11/2008 Target:



Sellers,Gary W Average Age 177 Maximum Age 195
Case ID: 235204 Case Type: APPLI Created:11/20/2007 Target:
Case ID: 239532 Case Type: APPLI Created:01/09/2008 Target:
Sonaggera,Michael A Average Age 199 Maximum Age 310
CaseID: 221590 Case Type: DEVEL Created:06/12/2007 Target:
Case ID: 249369 Case Type: APPLI Created:04/18/2008 Target:
Stewart Ill,Ernest H Average Age 97 Maximum Age 144
Case ID: 241661 Case Type: APPLI Created:01/30/2008 Target:
Case ID: 250613 Case Type: APPLI Created:05/02/2008 Target:
Case ID: 251668 Case Type: APPLI Created:05/13/2008 Target:
Troutman,Steven R Average Age 77 Maximum Age 89
Case ID: 248953 Case Type: APPLI Created:04/16/2008 Target:
CaseID: 251209 Case Type: SYSTE Created:05/08/2008 Target:
CaseID: 251858 Case Type: APPLI Created:05/14/2008 Target:
Walters, Theresa D Average Age 198 Maximum Age 316
CaseID: 220763 Case Type: DEVEL Created:06/04/2007 Target: 12/31/2008
Case ID: 223078 Case Type: APPLI Created:06/27/2007 Target: 12/31/2008
Case ID: 223205 Case Type: DEVEL Created:06/28/2007 Target: 12/31/2008
Case ID: 241169 Case Type: APPLI Created:01/25/2008 Target: 12/31/2008
Case ID: 245326 Case Type: APPLI Created:03/07/2008 Target: 12/31/2008
Case ID: 246566 Case Type: APPLI Created:03/21/2008 Target:
Case ID: 247296 Case Type: APPLI Created:03/31/2008 Target: 12/31/2008
Wiley,David L Average Age 114 Maximum Age 114
Case ID: 245647 Case Type: DEVEL Created:03/12/2008 Target:
TREASURER
Pending,(Treasurer) Average Age 81 Maximum Age 86
Case ID: 249383 Case Type: APPLI Created:04/21/2008 Target:
Case ID: 249782 Case Type: APPLI Created:04/23/2008 Target:
CaseID: 251135 Case Type: APPLI Created:05/08/2008 Target:

Grand Total:

207



