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State of Oklahoma 
Department of Central Services 
Human Resources 

Employee of the Quarter 
Nominations 

 

CY: 2009 Quarter: 3 
 

ADMIN Nominee Fox  Pam  
 Last Name  First Name  

Justification: Pam is an excellent employee for the Department of Central Services.  She assists in the 
completion of the Budget Work Program, Budget Request, SWCAP, and GAAP Reports and is 
instrumental in the forwarding of these reports before the due dates for each program.   DCS was 
the first state agency in FY-2009 and the third agency in FY-2010 in completing and having the 
Budget Work Programs approved and posted by the Office of State Finance.  Pam volunteers for 
agency programs, and assists other divisions in special projects.  The PERC programs for 
employee recognition and employee assistance can count on Pam for help and completion to 
guarantee the success for these programs.  Other agency personnel look to Pam for assistance 
when problems arise.  She offers assistance in helping her co-workers in all DCS divisions.   Pam's 
leave balances continuously exceeds 300 hours for annual and exceeds the 2000 hours for sick 
leave.  She is a dedicated and an exceptional employee for the Department of Central Services. 

 

CAP Nominee Hamrick  Matt  
 Last Name  First Name  

Justification: Matt is always willing to accept many tasks outside his expected job responsibilities At one time he 
was responsible for the duties of two positions while training a co-worker in a third position. He 
exhibits a positive goal oriented attitude, is punctual, and obtains a professional willingness to serve 
the division under difficult circumstances. Matt is not only well-liked by his co-workers, but works 
hard to gain their respect and serves as a role model to many. 

 

CP Nominee N/A  N/A  
 Last Name  First Name  

Justification: N/A 

 

CPT Nominee Fitz  Debra  
 Last Name  First Name  

Justification: During this past quarter Central Printing has seen an increase in 1 and 2 day turnaround projects 
on top of our busy printing schedule. This has significantly impacted the work flow in Deborah's 
area. Deborah has consistently delivered high quality work on or before the project deadlines and 
with the additional workload has exceeded our customer’s expectations on a daily basis. Deborah is 
an exceptional part of our team and her efforts have helped prove to our customers how valuable 
we are to them. 
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FM Nominee Ross  Charles  
 Last Name  First Name  

Justification: Charles volunteered to take the assignment of primary wrecker driver for the division. He makes the 
calls quickly and efficiently getting our customers back on the road. He steps up and takes a 
leadership role frequently. He brings advanced maintenance skills from his previous employment 
which he shares with his peers.  Charles received his CNG Certification and will pursue the Electric 
Vehicle Certification.  He has received fifteen additional certifications in the vehicle maintenance 
field since December 08. He tackles each task as assigned and stays with it until completion. He 
will always stay after hours to meet any deadline necessary. 

 

OFM Nominee Isenhour  Kyle  
 Last Name  First Name  

Justification: Kyle’s initiative and quick learning has assisted him in moving up in the organization to become one 
of the best trainers and teachers of the new Facilities Management CMMS program.  Kyle operates 
the program with professionalism and is quick to lend a hand to anyone who asks for training in the 
program.  Kyle also took it upon himself to set up a training schedule to provide follow up training 
that was given in the past.  Kyle assists the program administrator daily with suggestions and better 
ways to improve and simplify the operations.  Kyle looks forward to the challenges of the program 
and works extremely hard to make sure that the work requests coming in are assigned and handled 
quickly.  The program will soon be going live throughout the complex and the number of request 
and scheduled PM will keep Kyle very busy.  Kyle is a dependable young man that is certainly 
worthy of consideration for employee of the quarter,  The CMMS program would not be as far along 
as it is without his assistance. 

 

PR Nominee Bate  James  
 Last Name  First Name  

Justification: Mr. Bate routinely takes on tasks he knows are needed and gets them accomplished without his 
supervisor having to ask. Mr. Bate on his own has set out to fix and improve our security cameras. 
He has set cameras, run wires, adjusted and fixed our camera systems without being asked. His 
work has saved Property Distribution approximately $17.000.00 in labor and materials. 

 

RM Nominee Knoch  Tammy  
 Last Name  First Name  

Justification: Tammy Knoch is Risk Management's nominee for DCS Employee of the Quarter. Tammy started 
with Risk Management approximately 9 months ago. Assigned to assist in handling 0&0 claims, she 
learned her assignment quickly. She organizes the files, reviews them in a timely manner, works 
closely with attorneys defending the cases, and provides updates to the State's insurance carrier. 
All of this in a relatively short time, considering that 0&0 claims tend to be abstract and complex. As 
a result, of her excellent research skills and her ability to learn quickly, she took on a special project 
related to a new federal law (MMSEA) which RM must comply with by early next year. Tammy 
delved into the law to determine what RM needed to do to comply; she attended webinars on the 
subject, worked with RM's RMIS provider, studied the federal laws involved, developed a timeline 
for compliance, and proceeded to set RM on the right path to position it for compliance. She has 
kept the entire RM team updated and established training schedules for the appropriate team 
members. She successfully registered RM with CMS (Center for Medicare Service) and is now 
working with RM's RMIS Provider and its reporting agent to put RM in position to begin testing data 
exchange within the next 2 months. Tammy is not afraid to accept a challenge; she has a great 
sense of humor. Tammy has proven to be an excellent addition to Risk Team. 

 


