
WIRELESS CARRIER CONTACTS 
FOR OKLAHOMA  

 
Check out www.wirelessadvisor.com for wireless carriers in a specific zip code 

 
 

CONTACTS FOR PHASE I & II REQUEST 
LETTERS / TEXT TO 9-1-1 REQUEST LETTERS  

CONTACTS FOR SURCHARGE/CENSUS AND 
REGULATORY QUESTIONS  

Alltel Communications is now fully integrated into the 
Verizon Wireless network. 

Alltel Communications is now fully integrated into the 
Verizon Wireless network. 

 
REQUESTS FOR Phase I, Phase II, Text to 9-1-1 and 
changes in existing service must be submitted by U.S. 
Mail to: 
 
9-1-1 Compliance Officer 
AT&T Mobility 
P.O. Box 97061 
Redmond, WA 98073-9761 
 
 

 
Nancy Groninger, Lead Tax Accountant 
AT&T Mobility  
11760 US Hwy One, Suite 600 
North Palm Beach, FL  33408 
Tel. 561-775-4105 
FAX: 561-775-4190 
ng4692@att.com 
  
Mr. Allen Muse, Public Safety Relations 
AT&T Mobility  
615-661-3388 
allen.muse@att.com 
 

AT&T MOBILITY 24 x 7 CONTACT NUMBER(S):  800-635-6840, opt. 4 
 
Mr. Justin Brewster 
Cellular Network Partnership dba Pioneer Cellular 
314 N. 5th Street 
Kingfisher, OK  73750 
405-375-0381 
jwbrewster@ptci.com 

 
Mr. Justin Brewster 
Cellular Network Partnership dba Pioneer Cellular 
314 N. 5th Street 
Kingfisher, OK  73750 
405-375-0381 
jwbrewster@ptci.com  
 

CELLULAR NETWORK PARTNERSHIP 24 x 7 CONTACT NUMBER(S):  405-375-0841 
 
Choice Wireless/AmeriLink PCS 
Attn:  Tom Shanks 
P.O. Box  8426 
Wichita Falls, TX  76307 

 
Choice Wireless/AmeriLink PCS 
Attn:  Tom Shanks 
P.O. Box  8426 
Wichita Falls, TX  76307 
 

CHOICE WIRELESS 24 x 7 CONTACT NUMBER(S):  UNKNOWN 

Please send updates to:  Lynn Mell, lynn.mell@t-mobile.com      Updated March 2014  

mailto:lynn.mell@t-mobile.com
http://www.wirelessadvisor.com/


 
Sam Poppleton 
Cricket Communications, Inc. 
5887 Copley Drive 
San Diego, CA 92111 
858-882-9155 
FAX:  858-882-6060  
spoppleton@cricketcommunications.com  
 

 
Sam Poppleton 
Cricket Communications, Inc. 
5887 Copley Drive 
San Diego, CA 92111 
858-882-9155 
FAX:  858-882-6060  
spoppleton@cricketcommunications.com  
 

CRICKET COMMUNICATIONS 24 x 7 CONTACT NUMBER(S):  858-882-9301, Option 1 
 
Mr. Stephen Jones 
Cross Telephone Company/Cross Wireless 
P.O. Box 9 
704 - 3rd Avenue 
Warner, OK 74469 
800-828-6567 Ext. 269 
Cell:  918-391-0001 
FAX:  918-463-2551 
sjjones@crosstel.net 
 
Escalation for all issues: 
Mr. R. David Wright 
Cross Telephone Company/Cross Wireless 
P.O. Box 9 
704 - 3rd Avenue 
Warner, OK 74469 
800-828-6567 Ext. 222 
FAX:  918-463-2551 
rdwright@crosstel.net 

 
Mr. Dale Wiggins 
Cross Telephone Company/Cross Wireless 
P.O. Box 9 
704 - 3rd Avenue 
Warner, OK 74469 
800-828-6567 Ext. 236 
FAX:  918-463-2551 
 
 
 
Escalation for all issues: 
Mr. R. David Wright 
Cross Telephone Company/Cross Wireless 
P.O. Box 9 
704 - 3rd Avenue 
Warner, OK 74469 
800-828-6567 Ext. 222 
FAX:  918-463-2551 
rdwright@crosstel.net 
 

CROSS WIRELESS 24 x 7 CONTACT NUMBER(S):  NOT AVAILABLE YET 
Dobson Wireless is now fully integrated into the AT&T 
Mobility network. 

Dobson Wireless is now fully integrated into the AT&T 
Mobility network. 

 
Mr. Troy Barnett 
Epic Touch Company 
P.O. Box 817 
610 South Cosmos Street 
Elkhart, KS  67950 
620-697-2111 
tbarnett@epictouch.com 

 
Mr. Troy Barnett 
Epic Touch Company 
P.O. Box 817 
610 South Cosmos Street 
Elkhart, KS  67950 
620-697-2111 
tbarnett@epictouch.com 
 

EPIC TOUCH COMPANY 24 x 7 CONTACT NUMBER(S): 620-697-2111 

Please send updates to:  Lynn Mell, lynn.mell@t-mobile.com      Updated March 2014  

mailto:lynn.mell@t-mobile.com


 
Oklahoma Western Telephone Company 
102 E. Choctaw 
Clayton, OK  74536 
918-569-4111 

 
Oklahoma Western Telephone Company 
102 E. Choctaw 
Clayton, OK  74536 
918-569-4111 
 

OKLAHOMA WESTERN TELEPHONE COMPANY 24 x 7 CONTACT NUMBER(S): UNKNOWN 
 
Mr. Ron Strecker 
Panhandle Telecommunication Systems, Inc. 
P.O. Box 511 
2224 NW Hwy 64 
Guymon, OK 73942 
580-338-4221 
ron.strecker@ptci.net 
 

 
Mr. Ron Strecker 
Panhandle Telecommunication Systems, Inc. 
P.O. Box 511 
2224 NW Hwy 64 
Guymon, OK 73942 
580-338-4221 
ron.strecker@ptci.net 
 

PANHANDLE TELECOMMUNICATION SYSTEMS 24 x 7 CONTACT NUMBER(S):  580-338-5411 
 
Mr. Roy Shiro 
Pine Telephone Company, Inc. dba Pine Cellular 
P.O. Box 548 
210 North Park Drive 
Broken Bow, OK  74728 
580-584-3300 
roy@pinetelephone.com 
(Service in McCurtain County only) 
 

 
Mr. Roy Shiro 
Pine Telephone Company, Inc. dba Pine Cellular 
P.O. Box 548 
210 North Park Drive 
Broken Bow, OK  74728 
580-584-3300 
roy@pinetelephone.com 
(Service in McCurtain County only) 

PINE CELLULAR 24 x 7 CONTACT NUMBER(S): 580-306-8018 (interim number) 
 
Ms. Alisha Klein 
Sprint/Nextel 
KSOPHT0101-Z3911 
6391 Sprint Parkway 
Overland Park, KS  66251 
913-253-5126 
alisha.klein@ericsson.com 
 

 
Mr. Terrence Phillips 
Sprint/Nextel 
KSOPHT0101-Z3911 
6391 Sprint Parkway 
Overland Park, KS  66251 
913-253-4762 
terrence.phillips@ericsson.com 
 

SPRINT/NEXTEL 24 x 7 CONTACT NUMBER(S):  866-398-3284 (Law Enforcement hotline)  
 
 
Ms. Lynn Mell 
T-Mobile USA, Inc. 
12920 S.E. 38th Street 
Bellevue, WA  98006 
425-378-4898 
FAX:  413-622-5293 
lynn.mell@t-mobile.com 

 
 
Ms. Lynn Mell 
T-Mobile USA, Inc. 
12920 S.E. 38th Street 
Bellevue, WA  98006 
425-378-4898 
FAX:  413-622-5293 
lynn.mell@t-mobile.com 
 

T-MOBILE 24 x 7 CONTACT NUMBER(S):  877-653-7911 (For PSAPs to obtain subscriber information 
during an emergency) and 888-662-4662 (Network Operations/Technical Issues) 

Please send updates to:  Lynn Mell, lynn.mell@t-mobile.com      Updated March 2014  

mailto:lynn.mell@t-mobile.com


 
Mr. Jeffrey Sorensen 
United States Cellular 
8410 W. Bryn Mawr Avenue, Suite 700 
Chicago, IL  60631 
773-399-7477 
jeffrey.sorensen@uscellular.com  

 
Mr. Jeffrey Sorensen 
United States Cellular 
8410 W. Bryn Mawr Avenue, Suite 700 
Chicago, IL  60631 
773-399-7477 
jeffrey.sorensen@uscellular.com 

US CELLULAR 24 x 7 CONTACT NUMBER(S):  630-875-8270 
 
Mr. Peter McHale 
Verizon Wireless 
1120 Sanctuary Parkway, Suite 150 
GASA5E911 
Alpharetta, GA  30009-7630 
770-797-1226 
FAX 770-797-1037 
peter.mchale@verizonwireless.com 
 

 
Ms. Anna Prochownik 
Verizon Wireless 
Verizon Wireless Regulatory Compliance 
One Verizon Way 
Basking Ridge, NJ 07920 
908-559-8228 
Anna.Prochownik@verizon.com 

VERIZON WIRELESS 24 x 7 CONTACT NUMBER(S):  800-451-5242, Option 4 (Court Orders & Exigent 
Calls), 800-959-3749 (TCS NOC for Routing & Service Impairment Issues) 
 
RESELLERS IN OKLAHOMA: the following companies may have wireless customers in 
Oklahoma, however, these companies do not have wireless networks in the state.  These companies 
should be contacted directly for annual census/subscriber count information.  Resellers may also be 
referred to as Mobile Virtual Network Operators (MVNO). 
 

CONTACTS FOR SURCHARGE/CENSUS AND REGULATORY QUESTIONS  
 

Mr. Tony Susak 
OnStar/General Motors Corp. 
300 Renaissance Center (P.O. Box 300) 
MC:482-C14-C66 
Detroit, MI  48265 
313-665-4051 
FAX:  908.292.1001 
Tony.Susak@ONSTAR.com 
 
ONSTAR 24 x 7 CONTACT NUMBER(S):  866-866-5006 
Mr. Winston Chambers 
TracFone Wireless, Inc. 
9700 NW 112th Avenue 
Miami, FL 33178 
305-715-6628 
FAX:  305-715-6932 
wchambers@tracfone.com 
 
TRACFONE WIRELESS 24 x 7 CONTACT NUMBER(S):  9-1-1 Hotline (800-820-8632); 
Subpoena Compliance 800-810-7094 (closes at 5pm Eastern Time) 

Please send updates to:  Lynn Mell, lynn.mell@t-mobile.com      Updated March 2014  

mailto:lynn.mell@t-mobile.com


Additional Resources: 
 
www.arin.net (American Registry for Internet Numbers) 
www.searchbug.com (Website to identify wireline and cell phone numbers) 
www.NPAC.com (Number Portability Administration Center) 
www.askCALEA.net (Communications Assistance for Law Enforcement Act) 
 
 

 

Please send updates to:  Lynn Mell, lynn.mell@t-mobile.com      Updated March 2014  

mailto:lynn.mell@t-mobile.com
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