
Oklahoma Emergency Telephone Act 
Sec5on 2801  
This act shall be known as the Oklahoma Emergency Telephone Act. 

Sec5on 2802 - Defini5ons 

As used in this act: 

1. "Authority" means the Oklahoma 9-1-1 Management Authority; 

2. "Basic system" means a telephone service which automaEcally connects a person dialing the 
primary emergency telephone number to an established public safety answering point 
through normal telephone service faciliEes; 

3. "Direct dispatch method" means a method whereby a call over a basic or sophisEcated system 
is connected to a centralized dispatch center providing for the dispatching of an appropriate 
emergency service unit upon receipt of a telephone request for such services and a decision 
as to the proper acEon to be taken; 

4. "Methods", as used in paragraphs 3, 8, 9 and 11 of this secEon, means the procedures to be 
followed by the public agency or public safety agency affected by such paragraphs; 

5. "Primary emergency telephone number" means the digits nine-one-one (911); 

6. "Public agency" means any agency or poliEcal subdivision of the state which provides or has 
authority to provide fire fighEng, police, ambulance, medical or other emergency services; 

7. "Public safety agency" means a funcEonal division of a public agency which provides fire 
fighEng, police, medical or other emergency services; 

8. "Referral method" means a method whereby a call over a basic or sophisEcated system results 
in providing the requesEng party with the telephone number of the appropriate public safety 
agency or other provider of emergency services; 

9. "Relay method" means a method whereby a call over a basic or sophisEcated system results in 
perEnent informaEon being noted by the recipient of a telephone request for emergency 
services and is relayed to appropriate public safety agencies or other providers of emergency 
services for dispatch of an emergency service unit; 

10."SophisEcated system" means a basic system with the addiEonal capability of automaEc 
idenEficaEon of the caller's number, holding the incoming call, reconnecEon on the same 
telephone line, clearing a telephone line or automaEc call rouEng or combinaEons of such 
capabiliEes; and 
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11. "Transfer method" means a method whereby a call over a basic or sophisEcated system is 
received and directly transferred to an appropriate public safety agency or other provider of 
emergency services. 

Sec5on 2803 - Establishment of Basic or Sophis5cated System 

Every public agency or public safety agency within its respecEve jurisdicEon may establish a basic 
or sophisEcated system, if technologically compaEble with the exisEng local telephone network. 
The establishment of such systems shall be centralized where feasible. Any system established 
pursuant to this act may include a segment of the territory of a public agency. All systems shall be 
designed to meet the requirements of each community and public agency served by the system. 
Every system, whether basic or sophisEcated, may be designed to have the capability of uElizing 
at least three of the four methods specified in paragraphs 3, 8, 9 and 11 of SecEon 2 of this act, 
in response to emergency calls. In addiEon to the number "911", a public agency or public safety 
agency may maintain a separate secondary backup number, and shall maintain a separate 
number for nonemergency telephone calls. 

Sec5on 2804 - Services Included in System 

Every system may include police, fire fighEng and emergency medical and ambulance services, 
and may include other emergency services, in the discreEon of the affected public agency, such 
as poison control services, suicide prevenEon services and emergency management services. The 
system may incorporate a private ambulance service. In those areas in which a public safety 
agency of the state provides such emergency services, the system may include such public safety 
agencies. 

Sec5on 2805 - Prepara5on and Implementa5on of System 

In order to insure that proper preparaEon and implementaEon of such systems can be 
accomplished as provided in SecEon 2803 of this Etle, the Oklahoma 9-1-1 Management 
Authority may develop an overall plan prior to development of any system and shall coordinate 
the implementaEon of systems to be established pursuant to the provisions of SecEon 2803 of 
this Etle. Any such plan shall contain an esEmate of the costs of installing alternate 911 systems 
and an esEmate of the first year's addiEonal operaEng expenses, if any. The Authority may 
formulate a plan by which it and the public agencies and public safety agencies involved may 
share proporEonately the costs of any system and method from their current 
funds. The Authority may aid such agencies in the formulaEon of concepts, methods and 
procedures which will improve the operaEon of systems and which will increase cooperaEon 
between public safety agencies. The Authority may consult at regular intervals with the State Fire 
Marshal, the Oklahoma State Bureau of InvesEgaEon, the State Department of Health, the 
Department of Emergency Management and the public uEliEes in this state providing telephone 
service. 

Sec5on 2806 - Technical and Opera5onal Standards for Basic or Sophis5cated System 
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The Oklahoma 9-1-1 Management Authority may establish technical and operaEonal standards 
for the development of basic and sophisEcated systems. Such standards shall be forwarded to 
the CorporaEon Commission for consideraEon of any tariff limitaEons and condiEons which may 
need revision to accommodate such standards; and the CorporaEon Commission may issue such 
revisions a`er whatever hearings or procedures it deems appropriate. 

Sec5on 2807 - Submission of Final Plan to Public Telephone U5li5es - Alterna5ve Reports 

A. All public agencies shall submit final plans for the establishment of any system to the public 
telephone uEliEes and may make arrangement with such uEliEes for the implementaEon of 
the planned emergency telephone system.  A copy of the plan required by this subsecEon 
shall be filed with the Oklahoma 9-1-1 Management Authority. 

B. If any public agency has implemented or is a part of a system which would be authorized by 
this act on the effecEve date of this act such public agency may submit in lieu of the tentaEve 
or final plan a report describing the system and staEng its operaEonal date. 

C. Plans filed pursuant to subsecEon A of this secEon shall conform to minimum standards 
established pursuant to SecEon 2806 of this Etle. 

Sec5on 2808 - Joint Power or WriRen Coopera5ve Agreements for Implementa5on of Plan - 
Powers of Public Safety Agency Employees - Immunity 

In implemenEng systems pursuant to this act, all public agencies in a single system may annually 
enter into a joint powers agreement or any other form of wriaen cooperaEve agreement which is 
applicable when need arises on a day-to-day basis. Every employee of every public safety agency 
which is a parEcipant in a system may respond and take any acEon to any call whether within or 
without the authorized territorial jurisdicEon of the public safety agency. In response to 
emergency calls, employees of public safety agencies shall have the same immunity for any acts 
performed in the line of duty outside their authorized jurisdicEon as they enjoy within it. No 
cause of acEon shall be created by any incorrect dispatch or response by any system or any 
public safety agency. 

Sec5on 2809 - Repealed  

Sec5on 2810 - Du5es or Liabili5es of Public Telephone U5lity Not Affected 

Nothing contained in this act shall be deemed to establish or impose upon any public telephone 
uElity providing services needed to implement the provisions hereof any duEes or liabiliEes 
beyond those specified in applicable tariffs filed with the Oklahoma CorporaEon Commission. 

Nine-One-One Emergency Number Act 
Sec5on 2811 - Short Title 

This act shall be known and may be cited as the "Nine-One-One Emergency Number Act”. 
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Sec5on 2812 - Purpose of Act - Legisla5ve Findings and Declara5ons 

It is the purpose of the Nine-One-One Emergency Number Act, SecEon 2811 et seq. of this Etle, 
to establish the telephone number nine-one-one (911) as the primary emergency telephone 
number for use in this state and to encourage units of local governments and combinaEons of 
such units to develop and improve emergency communicaEon procedures and faciliEes in order 
to expedite the response of law enforcement, fire, medical, rescue, and other emergency 
services to any person requiring such assistance. The Legislature finds and declares that: 

1. It is in the public interest to shorten the Eme required for a ciEzen to request and receive 
emergency aid; 

2. Thousands of different emergency telephone numbers exist throughout the state, and 
telephone exchange boundaries and central office service areas do not necessarily 
correspond to poliEcal boundaries; 

3. Provision of a single, primary three-digit emergency number through which emergency 
services can be quickly and efficiently obtained would provide a significant contribuEon to 
law enforcement and other public safety efforts by making it less difficult to quickly noEfy 
public safety personnel. 

Sec5on 2813 - Defini5ons 

As used in the Nine-One-One Emergency Number Act, SecEon 2811 et seq. of this Etle, unless 
the context otherwise requires: 

1. "Area served" means the geographic area which shall be served by the emergency 
telephone service provided by the governing body of a county, municipality, part of a 
county or combinaEon of such governing bodies; 

2. "Emergency telephone service" means any telephone system uElizing a three-digit number, 
nine-one-one (911), for reporEng an emergency to the appropriate public agency providing 
law enforcement, fire, medical or other emergency services, including ancillary 
communicaEons systems and personnel necessary to pass the reported emergency to the 
appropriate emergency service and personnel; 

3. "Emergency telephone fee" means a fee to finance the operaEon of emergency telephone 
service; 

4. "Governing body" means the board of county commissioners of a county, the city council or 
other governing body of a municipality, or a combinaEon of such boards, councils or other 
municipal governing bodies, which shall have an administering board as provided in 
subsecEon G of SecEon 2815 of this Etle.  Any such combined administering board shall be 
formed and shall enter into an agreement between the governing body of each enEty in 
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accordance with the Interlocal CooperaEon Act.  The agreement shall be filed with the 
office of the county clerk and in the offices of each governmental enEty involved. 

5. ”Local exchange telephone company" means any company providing exchange telephone 
services to any service user in this state, and shall include any compeEEve local exchange 
carrier as defined in SecEon 139.102 of Title 17 of the Oklahoma Statutes; 

6. "Person" means any service user, including but not limited to, any individual, firm, 
partnership, copartnership, joint venture, associaEon, cooperaEve organizaEon, private 
corporaEon, whether organized for profit or not, fraternal organizaEon, nonprofit 
organizaEon, estate, trust, business or common law trust, receiver, assignee for the benefit 
of creditors, trustee or trustee in bankruptcy, the United States of America, the state, any 
poliEcal subdivision of the state, or any federal or state agency, department, commission, 
board or bureau; 

7. ”Public agency" means any city, town, county, municipal corporaEon, public district, public 
trust or public authority located within this state which provides or has authority to provide 
fire fighEng, law enforcement, ambulance, emergency medical or other emergency 
services; 

8. "Service user" means any person who is provided exchange telephone service in this state; 
and; 

9. ”Tariff rate" means the rate or rates billed by a local exchange telephone company stated in 
tariffs applicable for such company, as approved by the Oklahoma CorporaEon 
Commission, or the current equivalent of such rates, which represent the recurring charges 
of such local exchange telephone company for exchange telephone service or its 
equivalent, exclusive of all taxes, fees, licenses or similar charges whatsoever. 

Sec5on 2814 - Addi5onal Powers - Authority - Opera5on of Emergency Telephone Service 

A. In addiEon to other powers for the protecEon of the public health, a governing body may 
provide for the operaEon of an emergency telephone service and may impose an emergency 
telephone fee, as provided in this secEon, for emergency telephone service in areas, subject 
to the jurisdicEon of the governing body. The governing body may do such other acts as are 
necessary for the protecEon and preservaEon of the public health if necessary for the 
operaEon of the emergency telephone system. 

B. The governing body is hereby authorized, by ordinance in the case of municipaliEes and by 
resoluEon in the case of counEes or a combined governing body, to provide for the operaEon 
of emergency telephone service and to impose an emergency telephone fee in the area to be 
served by the system. The ordinance or resoluEon shall submit to the voters in the area to be 
served the quesEon of the imposiEon of emergency telephone service and the amount of the 
emergency telephone fee. The ordinance or resoluEon shall propose the amount of the 
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emergency telephone fee to begin the second year and for each year therea`er, in an amount 
not greater than fi`een percent (15%) of the tariff rate, and shall call for an elecEon to be held 
within one (1) year from the date the ordinance or resoluEon is adopted. 

The ordinance or resoluEon shall also provide for the collecEon of an amount not to exceed 
five percent (5%) of the tariff rate in areas subject to the jurisdicEon of the governing body for 
a period of no longer than one (1) year. The one (1) year, five percent (5%) fee shall be a part 
of, not an addiEon to, the fee set by the voters. The collecEon of the five percent (5%) fee may 
begin, prior to the elecEon, within thirty (30) days a`er the resoluEon or ordinance becomes 
effecEve. The one (1) year, five percent (5%) fee shall be used to provide for the cost of 
conducEng the elecEon to set the emergency telephone fee and any iniEal or start-up cost 
necessary to implement the emergency telephone service. If the fee is not approved by the 
electors, any remaining money collected during the first year shall be distributed to the local 
exchange telephone company and then shall be refunded to each service user charged on a 
pro rata basis. 

C. Within sixty (60) days of the publicaEon of the resoluEon adopted pursuant to subsecEon B of 
this secEon, there may be filed with the county elecEon board of the affected county or 
counEes a peEEon signed by not less than three percent (3%) of the total number of votes 
cast in the next preceding general elecEon of the county or affected area. 

Within sixty (60) days of publicaEon of an ordinance adopted by a municipality pursuant to 
subsecEon B of this secEon, there may be filed with the county elecEon board of the county in 
which the municipality is located a peEEon signed by not less than three percent (3%) of the 
total number of votes cast in the next preceding elecEon of the city. 

The peEEons may request that the quesEon of the installaEon and operaEon of emergency 
telephone service and imposiEon of the one (1) year, five percent (5%) emergency telephone 
fee as called for in the resoluEon or ordinance be disapproved. 

Upon determinaEon of the sufficiency of the peEEon and cerEficaEon by the county elecEon 
board or boards, the proposiEon shall be submiaed to the qualified voters of the county, 
municipality or area to be served not less than sixty (60) days following the cerEficaEon of the 
peEEon. 

If a majority of the votes cast in an elecEon held pursuant to subsecEon B of this secEon 
disapprove the operaEon of emergency telephone service and imposiEon of an emergency 
telephone fee or a majority of the votes cast disapprove the one (1) year, five percent (5%) 
emergency telephone fee, upon cerEficaEon of the elecEon results by the county elecEon 
board or boards, the resoluEon or ordinance shall not take effect and the emergency 
telephone service and the emergency telephone fee called for in the resoluEon or ordinance 
shall not be imposed. If the resoluEon or ordinance is disapproved by the electors, any 
remaining money collected during the first year shall be distributed to the local exchange 
telephone company and then shall be refunded to each service user charged on a pro rata 
basis. 
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D. If the governing board does not take acEon to provide for the operaEon of emergency 
telephone service and to impose an emergency telephone fee as provided in subsecEon B of 
this secEon, there may be filed with the county elecEon board or boards of the affected area a 
peEEon signed by not less than three percent (3%) of the total numbers of votes cast in the 
next preceding elecEon of the affected area. 

The peEEon shall request that the quesEon of the installaEon and operaEon of emergency 
telephone service and imposiEon of a fee in an amount not greater than fi`een percent (15%) 
of the tariff rate be submiaed to the qualified voters of the county, municipality or area to be 
served. Upon determinaEon of the sufficiency of the peEEon and cerEficaEon by the county 
elecEon board or boards, the proposiEon shall be submiaed to the qualified voters of the 
county, municipality or area to be served not less than sixty (60) days following the 
cerEficaEon of the peEEon. 

If a majority of the votes cast at an elecEon held pursuant to this subsecEon approve the 
installaEon and operaEon of emergency telephone service and imposiEon of an emergency 
telephone fee the governing body shall provide for the installaEon and operaEon of the 
service, impose the approved fee and provide for the governance of the system. If the affected 
area is governed by two or more governmental enEEes the governing bodies of each shall 
enter into an agreement in accordance with the Interlocal CooperaEve Act to provide for the 
governance of the system. 

E. Any fee imposed by a county or combined governing body shall not apply to any porEon of the 
county located within the boundaries of a municipality or other governmental enEty also 
imposing an emergency telephone fee pursuant to the provisions of the Nine-One-One 
Emergency Number Act. The approved emergency telephone fee shall be effecEve upon 
cerEficaEon of the elecEon results by the county elecEon board or boards. Except as provided 
for in subsecEons G and I of this secEon, an emergency telephone fee imposed prior to the 
effecEve date of this act shall conEnue at the established amount unEl an elecEon to change 
the fee is called as provided for in this secEon. 

F. If a majority of the votes cast at an elecEon held pursuant to subsecEon B of this secEon 
approve the installaEon and operaEon of emergency telephone service and imposiEon of an 
emergency telephone fee, the governing body shall provide for the installaEon and operaEon 
of the service and impose the approved fee. The iniEal five percent (5%) fee, established by 
resoluEon or an ordinance, as provided pursuant to the provisions of subsecEon B of this 
secEon shall remain in effect for the remainder of the first year. 

G. The emergency telephone fee approved pursuant to the provisions of this secEon shall be 
reviewed at least once each calendar year by the governing body which shall, in accordance 
with subsecEon D of SecEon 2815 of this Etle, establish the amount of the fee for the next 
calendar year, not to exceed the amount set by the electors. The governing body shall have 
the power and authority to reduce the emergency telephone fee being paid by the service 
users of the emergency telephone system to the esEmated amount needed for the annual 
operaEon and maintenance of the system. If the governing body makes a reducEon and in a 
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subsequent year determines it is necessary to increase the fee to operate and maintain the 
system, the governing body may raise the fee up to an amount not to exceed the amount 
previously set by the electors. Any fee imposed by the electors of a county, municipality or 
area served shall remain at the amount approved by the electors unEl a new vote of the 
electors is conducted in the manner for which an elecEon may be conducted to impose a fee 
as provided for in this secEon. The proceeds of the fee shall be uElized to pay for the 
operaEon of emergency telephone service as specified in this secEon. CollecEon of the fee 
may begin at any Eme if an exisEng service is already operaEve or at any Eme subsequent to 
execuEon of a contract with the provider of the emergency telephone service at the discreEon 
of the governing body. 

H. If the fee approved by the voters is less than fi`een percent (15%) and the governing body 
determines there exists a need for ancillary communicaEons systems necessary to 
communicate the reported emergency to the appropriate emergency service and personnel 
and the governing body also determines that the fee set by the electors is not sufficient to 
fund the ancillary communicaEons systems, the governing body may by resoluEon or 
ordinance call an elecEon to submit the quesEon of raising the voter-approved fee in a 
sufficient amount, not to exceed fi`een percent (15%), for such addiEonal Eme as determined 
by the governing body it is necessary to purchase the ancillary communicaEons equipment. 
The vote shall be conducted in the manner provided for in subsecEon B of this secEon. 

I. A governing body with an exisEng emergency telephone service system in operaEon prior to 
the effecEve date of this act may by ordinance or resoluEon restore the emergency telephone 
fee set at three percent (3%) to an amount not to exceed five percent (5%) of the tariff rate for 
such addiEonal Eme as is necessary to fund ancillary communicaEons equipment necessary to 
communicate the reported emergency to the appropriate emergency service and personnel. 

Within sixty (60) days of the publicaEon of the resoluEon adopted pursuant to this subsecEon, 
there may be filed with the county elecEon board of the affected county or counEes a peEEon 
signed by not less than three percent (3%) of the total number of votes cast in the next 
preceding general elecEon of the county or affected area. 

Within sixty (60) days of publicaEon of an ordinance adopted by a municipality pursuant to 
this subsecEon, there may be filed with the county elecEon board of the county in which the 
municipality is located a peEEon signed by not less than three percent (3%) of the total 
number of votes cast in the next preceding elecEon of the city. 

The peEEons may request that the quesEon of restoring the emergency telephone fee to an 
amount not to exceed five percent (5%) of the tariff rate to fund ancillary communicaEons 
equipment be submiaed to the qualified voters of the county, municipality or area to be 
served. 

Upon determinaEon of the sufficiency of the peEEon and cerEficaEon by the county elecEon 
board or boards, the proposiEon shall be submiaed to the qualified voters of the county, 
municipality or area to be served not less than sixty (60) days following the cerEficaEon of the 
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peEEon. If a majority of the votes cast at the elecEon are for restoring the emergency 
telephone fee to an amount not to exceed five percent (5%) of the tariff rate to fund ancillary 
communicaEons equipment, the resoluEon or ordinance restoring the fee shall become 
effecEve. The increase of the fee may be implemented within thirty (30) days a`er the 
resoluEon or ordinance becomes effecEve. 

J. The tariff rate used for iniEal calculaEon of the emergency telephone service fee shall remain 
staEc for the purpose of calculaEng future fees for emergency telephone service. Therefore, 
future rate changes for emergency telephone service shall be stated as a percentage of the 
iniEal tariff rate. 

K. The emergency telephone fee shall be imposed only upon the amount received from the tariff 
for exchange telephone service or its equivalent. No fee shall be imposed upon more than one 
hundred exchange access lines or their equivalent per person per locaEon. 

L. Every billed service user shall be liable for any fee imposed pursuant to this secEon unEl it has 
been paid to the local exchange telephone company. 

M.The duty to collect any fee imposed pursuant to the authority of the Nine-One-One 
Emergency Number Act from a service user shall commence at a Eme specified by the 
governing body. Fees imposed pursuant to this secEon that are required to be collected by the 
local exchange telephone company shall be added to and shall be stated separately in the 
billings to the service user. 

N. The local exchange telephone company shall have no obligaEon to take any legal acEon to 
enforce the collecEon of any fee imposed pursuant to authority of this secEon, however, 
should any service user tender a payment insufficient to saEsfy all charges, tariffs, fees and 
taxes for exchange telephone service, the amount tendered shall be credited to the 
emergency telephone fee in the same manner as other taxes and fees. The local exchange 
telephone company shall annually provide the governing body with a list of amounts 
uncollected along with the names and addresses of those service users which carry a balance 
that can be determined by the local exchange telephone company to be nonpayment of any 
fee imposed pursuant to the authority of this secEon. 

O. Any fee imposed pursuant to the authority provided by this secEon shall be collected insofar 
as pracEcable at the same Eme as, and along with, the charges for exchange telephone 
service in accordance with the regular billing pracEce of the local exchange telephone service. 
The tariff rates determined by or stated in the billing of the local exchange telephone 
company shall be presumed to be correct if such charges were made in accordance with the 
business pracEces of the local exchange telephone company. The presumpEon may be 
rebuaed by evidence which establishes that an incorrect tariff rate was charged. 

Sec5on 2815 - Fee Collec5on - Filing of Return - Audit of Accounts - Mee5ngs - Board 

A. Any fee imposed pursuant to SecEon 2814 of this Etle and the amounts required to be 
collected are due monthly. The amount of fee collected in one (1) month by the local 
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exchange telephone company shall be remiaed to the governing body no later than thirty (30) 
days a`er the close of the month in which such fees were collected. In the event the fee 
collected is not remiaed by the local exchange telephone company or by a compeEEve local 
exchange company, as both are defined in SecEon 139.102 of Title 17 of the Oklahoma 
Statutes, to the governing body within thirty (30) days a`er the close of the month in which 
such fees were collected, then the local exchange telephone company shall remit a penalty to 
the governing body. The penalty shall be equal to ten percent (10%) of the original unremiaed 
fee, payable on the first day of each month the fee remains delinquent. All fees collected by 
the local exchange telephone company and remiaed to the governing body and any other 
money collected to fund the emergency telephone system shall be deposited in a special nine-
one-one account established by the governing body, and shall be used only to fund the 
expenditures authorized by the Nine-One-One Emergency Number Act. The governing body 
shall account for all disbursements from the account and shall not allow the funds to be 
transferred to another account not specifically established for the operaEon of the emergency 
telephone system. 

B. On or before the last day of each month, a return for the preceding month shall be filed with 
the governing body in a form the governing body and the local exchange telephone company 
agree to. The local exchange telephone company required to file the return shall deliver the 
return together with a remiaance of the amount of the fee payable to the treasurer or other 
person responsible to the governing body for receipt of payments from the fee. The local 
exchange telephone company shall maintain records of the amount of any fee collected in 
accordance with the provisions of the Nine-One-One Emergency Number Act. The records 
shall be maintained for a period of one (1) year from the Eme the fee is collected.  

C. From every remiaance of the collected fee to the governing body made on or before the date 
when the same becomes due, the local exchange telephone company required to remit the 
fee shall be enEtled to deduct and retain for administraEve costs, an amount not to exceed 
three percent (3%) of the first five percent (5%) of the emergency telephone fee.  

D. At least once each calendar year, the governing body shall establish the fee for the subsequent 
year in an amount not to exceed the amount approved by the voters as provided by the 
provisions of SecEon 2814 of this Etle that, together with any surplus revenues, will produce 
sufficient revenues to fund the expenditures authorized by the Nine-One-One Emergency 
Number Act. Amounts collected in excess of that necessary within a given year shall be carried 
forward to subsequent years. The governing body shall make the determinaEon of the fee 
amount no later than September 1 of each year and shall fix the new fee to take effect 
commencing with the first billing period of each service user on or following the next January 
1. Immediately upon making its determinaEon and fixing the fee, the governing body shall 
publish in its minutes the new fee, and it shall, at least ninety (90) days before the new fee 
shall become effecEve, noEfy by cerEfied mail every local exchange telephone company 
providing emergency telephone service to areas within the jurisdicEon of the governing body. 
The governing body may at its own expense require an annual audit of the books and records 
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of the local exchange telephone company concerning the collecEon and remiaance of the fee 
authorized by the Nine-One-One Emergency Number Act. 

E. The governing body shall be required to have conducted separately or as a part of the annual 
audit required by law of the municipality or county an annual audit of any accounts 
established or used by the governing body for the operaEon of an emergency telephone 
system. The audit may be conducted by the State Auditor and Inspector at the discreEon of 
the governing body. All audits shall be conducted in accordance with generally accepted 
audiEng standards and Government AudiEng Standards issued by the Comptroller General of 
the United States. A copy of the audit shall be filed with the State Auditor and Inspector and 
acEon taken in accordance with SecEon 212A of Title 74 of the Oklahoma Statutes. The audit 
of the emergency telephone system accounts may be paid for and be considered a part of the 
operaEng expenses of the emergency telephone system.  

F. The governing body shall meet at least quarterly to oversee the operaEons of the emergency 
telephone system, review expenditures, set and approve an operaEng budget and take such 
other acEon as necessary for the operaEon and management of the system. The records and 
meeEngs of the governing body shall be subject to the Oklahoma Open MeeEng Act and the 
Oklahoma Open Records Act.  

G. A governing body made up of two or more governmental enEEes shall have a board consisEng 
of not less than three members; provided, the board shall consist of at least one member 
represenEng each governmental enEty, appointed by the governing body of each parEcipaEng 
governmental enEEes, as set forth in the agreement forming the board. The members shall 
serve for terms of not more than three (3) years as set forth in the agreement. Members may 
be appointed to serve more than one term. The names of the members of the governing body 
board and the appoinEng authority of each member shall be maintained in the office of the 
county clerk in the county or counEes in which the system operates, along with copies of the 
agreement forming the board and any amendments to that agreement. 

Sec5on 2815.1 - Outgoing Emergency Calls - Confiden5ality of Informa5on 
A. Nine-one-one emergency telephone service informaEon may be used by a public law 

enforcement or public health agency for the purpose of placing outgoing emergency calls that 
noEfy the public of an emergency or provide to the public informaEon relaEve to an 
emergency. 

B. Nine-one-one emergency telephone service informaEon shall be confidenEal. Any public law 
enforcement or public health agency that uses nine-one-one emergency telephone service 
informaEon for the purposes set forth in subsecEon A of this secEon shall establish methods 
and procedures that ensure the confidenEality of the informaEon. 
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C. For purposes of this secEon "nine-one-one emergency telephone service informaEon" shall 
mean the name, address and telephone number of a service user of a local exchange 
telephone company. 

D. No person providing service pursuant to this secEon shall be liable for using nine-one-one 
emergency telephone service informaEon, or providing such informaEon to any public law 
enforcement or public health agency, in accordance with subsecEon B of this secEon. 

Sec5on 2816 - Issuance and Sale of Bonds 

The governing body may issue and sell bonds to finance: 

1. The acquisiEon by any method of faciliEes, equipment or supplies necessary to begin 
providing nine-one-one emergency telephone service or nine-one-one wireless emergency 
telephone service or any component or system associated therewith; or 

2. Any payment necessary for the governing body to associate with an exisEng nine-one-one 
emergency telephone service system or nine-one-one wireless emergency telephone 
service system. 

Sec5on 2817 - Liability of Public Agency or Employees of Public Agency  

A. No public agency or employee of a public agency shall be liable for the method of providing or 
failure to provide nine-one-one emergency telephone or communicaEon service or nine-one-
one wireless emergency telephone service or for the method of providing or failure to provide 
emergency response service.  

B. No public agency or employee of a public agency shall have any special duty to any service 
user or other user of the nine-one-one emergency telephone system or nine-one-one wireless 
emergency telephone system or any other telecommunicaEon or communicaEon system 
supplying or obligated to supply nine-one-one service.  

C. A service provider of telecommunicaEons or other communicaEon services involved in 
providing nine-one-one emergency telephone service or nine-one-one wireless emergency 
telephone service shall not be liable for any claim, damage, or loss arising from the provision 
of nine-one-one emergency telephone service or nine-one-one wireless emergency telephone 
service unless the act or omission proximately causing the claim, damage, or loss consEtutes 
gross negligence, recklessness, or intenEonal misconduct.  

D. As used in this secEon: 
1. "Employee" shall have the same meaning as defined in SecEon 152 of Title 51 of the 

Oklahoma Statutes; and  

2. "CommunicaEon" means the transmission, conveyance, or rouEng of real-Eme, two-way 
voice communicaEons to a point or between or among points by or through any electronic, 
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radio, satellite, cable, opEcal, microwave, wireline, wireless, or other medium or method, 
regardless of the protocol used. 

Sec5on 2818 - Contracts With Emergency Telephone Service Providers 

For the administraEon of nine-one-one emergency telephone service or nine-one-one wireless 
emergency telephone service, any governing body may contract directly with the provider of the 
nine-one-one emergency telephone service or nine-one-one wireless emergency telephone 
service, or may contract and cooperate with: 

1. Any public agency; 

2. Other states or their poliEcal subdivisions; 

3. Any associaEon or corporaEon for their poliEcal subdivisions; or 

4. Any associaEon or corporaEon. 

Sec5on 2818.1 - Blank 

Sec5on 2818.2 - Repealed  

Sec5on 2818.3 - Repealed  

Sec5on 2818.4 - Repealed 

Sec5on 2819 - Renumbered as 63 O.S. § 2870 by Laws 2016, HB 3126, c. 324, § 13, eff. 
November 1, 2016 

Sec5on 2820 - No5fica5on of Use of 911 Number for Nonemergency Calls 

Any person who owns a telephone or who is charged line or rent charges from the telephone 
uElity, who uses the nine-one-one number for nonemergency calls or who allows minor children 
to use the nine-one-one number for nonemergency purposes shall be noEfied by cerEfied mail, 
restricted delivery, a`er the third such infracEon. 

Sec5on 2821 - Repealed  

Nine-One-One Wireless Emergency Number Act 

Sec5on 2841 - Repealed  

Sec5on 2842 - Repealed  

Sec5on 2843 - Repealed  
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Sec5on 2843.1 - Repealed  

Sec5on 2843.2 - Repealed  

Sec5on 2844 - Repealed  

Sec5on 2845 - Blank 

Sec5on 2846 - Mandatory Provision of Emergency Telephone Service 

A. All local exchange companies, and wireless and other telephone service companies providing 
service to users in an area in which nine-one-one emergency telephone service is currently 
operaEng shall also provide emergency telephone service to all subscribing service users in 
that area. Wireless and other telephone service companies shall provide informaEon 
necessary for automaEc number idenEficaEon, automaEc locaEon idenEficaEon and selecEve 
rouEng of nine-one-one emergency wireless calls to ciEes and counEes answering emergency 
telephone calls for maintenance of exisEng nine-one-one databases. The governing body may 
reasonably require sufficient informaEon to ensure compliance with this secEon and to 
provide data for audit and budgetary calculaEon purposes.  

B. InformaEon that a wireless service provider is required to furnish in providing nine-one-one 
service is confidenEal and exempt from disclosure. The wireless service provider is not liable 
to any person who uses a nine-one-one service created under this act for the release of 
informaEon furnished by the wireless service provider in providing nine-one-one service . 
InformaEon that is confidenEal under this secEon may be released only for budgetary 
calculaEon purposes and only in aggregate form so that no provider-specific informaEon may 
be extrapolated. 

Sec5on 2847 - Repealed  
Regional Emergency Nine-One-One Services Act 

Sec5on 2849 - Renumbered as 63 O.S. § 2871 by Laws 2016, HB 3126, c. 324, § 13, eff. 
November 1, 2016 

Nine-One-One Voice over Internet Protocol (VoIP) Emergency Service Act 
Sec5on 2851 - Repealed  

Sec5on 2852 - Repealed  

Sec5on 2853 - Repealed  
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Sec5on 2855.1 - Direct Access to 9-1-1 Service Required 

A. A business owner or operator that owns or controls a telephone system or equivalent system 
which uElizes Voice over Internet Protocol (VoIP) enabled service and provides outbound 
dialing capacity or access shall be required to configure the telephone or equivalent system to 
allow a person iniEaEng a 9-1-1 call on the system to directly access 9-1-1 without an 
addiEonal code, digit, prefix, posmix, or trunk-access code.  

B. A business owner or operator that provides residenEal or business faciliEes uElizing a 
telephone system or equivalent system as described in subsecEon A, shall configure the 
telephone or equivalent system to provide a noEficaEon to a central locaEon on the site of the 
residenEal or business facility when a person within the residenEal or business facility dials 
9-1-1, provided the business owner or operator's system is able to be configured to provide 
such noEficaEon without an improvement to the system's hardware. The requirement of this 
subsecEon does not require a business owner or operator to have a person available at the 
central locaEon to receive such noEficaEon.  

C. Telephone service providers and Interconnected VoIP Service providers shall, within sixty (60) 
days following the enactment of this act, and at least once annually therea`er, provide wriaen 
noEficaEon detailing the provisions of this act to any current commercial customers operaEng 
in this state who may be affected by this act. Such providers shall inform any new commercial 
customers of the requirements of this act at the Eme service is iniEated.  

D. The provisions of this act shall apply to the extent such provisions are not inconsistent with or 
preempted by federal law. 
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