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1155..  AAPPPPEENNDDIICCEESS    

15.1  Appendix A – Agency Contacts 
The following table lists contact information for the agencies surveyed for this report.   

Agency Contacts 
County Initial Contact 

Name 
Survey 

Respondent 
Name 

Phone 
Number 

Email PSAP PO Box or 
Mailing 
Address 

Address City Zip Code 

Adair Charles 
Hawthorne 

Robert Perkins (918) 696-4019 Perk403@yahoo.com Adair County 
E9-1-1 

 600 Paul 
Mead Rd 

Stilwell 74960 

Alfalfa Brandon 
Wright* 

Brenda Miller 
EMS Director 

(580) 596-3326 Cherokeecitymgr@sbcglobal.net Cherokee City 
Police Department 

 121 N Grand 
Ave 

Cherokee 73728 

Atoka Denise Cook  (580) 889-5080  Atoka County 
Sheriff’s Office 

 200 E Court 
St 

Atoka 74525 

Beaver Reuben Parker 
Jr. 

New Contact (580) 625-4549 Patrick@cityofduncan.com Beaver County 
Sheriff’s 
Department 

PO Box 687 215 Ave E Beaver 73932 

Beckham Ch. William 
Putnam 

Kelly Mackey (580) 562-4882 kelly@swoda.org Elk City Police 
Department 

 422 East 3rd Elk City  73644 

Beckham Ch. Jeff 
Lambert 

Kelly Mackey (580) 562-4882 kelly@swoda.org Sayer Police 
Department 

 1000 N. 4th   

Blaine Rick Ainsworth  (580) 623-5111  Blaine County 
Sheriff’s 
Department 

 205 N 
Burford Ave 

Watonga 73772 

Bryan Charlie Stiefer Gary Rudick (580) 924-3737  Durant Police 
Department 

 120 S 5th 
Ave 

Durant 74701 

Caddo Michelle 
Attaway* 

 (405) 247-2411 Mattaway@netride.net Anadarko Police 
Department 

 201 NE 1st 
St 

Anadarko 73005 

Caddo Gene Cain Dale Clear (405) 247-9525 CaddoSEC1985@yahoo.com Caddo County PO Box 201 W 
Oklahoma 

Anadarko 73005 
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Agency Contacts 
County Initial Contact 

Name 
Survey 

Respondent 
Name 

Phone 
Number 

Email PSAP PO Box or 
Mailing 
Address 

Address City Zip Code 

Sheriff’s Office 1427 Ave 

Canadian  Johnny Irons 405-234-
2264x138 

jirons@acogok.org El Reno  116 N. 
Evans 

El Reno 73036 

Canadian  Johnny Irons 405-234-
2264x138 

jirons@acogok.org Mustang  650 E State 
Hwy 152 

Mustang 73064 

Canadian  Johnny Irons 405-234-
2264x138 

jirons@acogok.org Yukon  100 S. 
Ranchwood 
Blvd. 

Yukon 73099 

Canadian Chief Moseley*  (405) 262-4814  Cheyenne-
Arapaho Tribal 
Police Department 

 400 Lefthand 
Ave 

Concho 73022 

Carter Cheryl Harris  (580) 223-1213  Ardmore/Carter 
County 911Center 

PO Box 
1413 

23 S 
Washington 
St 

Ardmore 73401 

Cherokee Darryl Maggard Darryl Maggard (918) 458-6513  Cherokee County 
9-1-1 

 914 S 
College Ave 

Tahlequa
h 

74464 

Choctaw John P 
Bozeman* 

Capt Wofford (580) 326-2550 JPBozeman@sbcglobal.net Hugo Police 
Department 

 205 S 2nd St Hugo 74743 

Cleveland  Johnny Irons 405-234-
2264x138 

jirons@acogok.org Moore  301 N. 
Broadway 

Moore 73160 

Cleveland  Johnny Irons 405-234-
2264x138 

jirons@acogok.org Noble  115 N 2nd St Noble 73068 

Cleveland  Johnny Irons 405-234-
2264x138 

jirons@acogok.org Norman  201 W. Gray 
Street 

Norman 73069 

Cleveland  Johnny Irons 405-234-
2264x138 

jirons@acogok.org Cleveland County 
Sheriff 

 203 S. Jones 
Avenue 

Norman 73069 
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Agency Contacts 
County Initial Contact 

Name 
Survey 

Respondent 
Name 

Phone 
Number 

Email PSAP PO Box or 
Mailing 
Address 

Address City Zip Code 

Coal Roy Deck Cliff Ridgway (580) 927-3227 CoalCountySO@yahoo.com Coal County 
Sheriff’s 
Department 

 4 N Main St Coalgate 74538 

Comanche Clint Wagstaff* Sue Shepard (580) 355-9303 EmergencyManagement@sbcgl
obal.net 

Comanche County 
E 9-1-1 

 315 SW 5th 
St 

Lawton 73501 

Comanche Derrell Morgan Com and LPD 
joining 

(580) 272-2244 Dmorgan@cityof.lawton.ok.us Lawton Police 
Department 

 103 SW 4th 
St 

Lawton 73501 

Cotton Connie Davis  (580) 875-3383 CCCSO73572@sbcglobal.net Cotton County 
Sheriff’s Office 

 301 N 
Broadway St 

Walters 73572 

Craig Jimmy Butcher Barry 
Armstrong 

(918) 256-6414 Chief@Junct.com Craig County 
Emergency 9-1-1 

PO Box 911 104 E Illinois 
Ave 

Vinita 73102 

Creek Linda Hooper  (918) 224-4964  Creek County 
Sheriff’s Office 

 210 E Lee 
Ave 

Sapulpa 74066 

Creek Sgt Payne John Hall (918) 865-4141 MannfordDispatch@cimtel.net Mannford Police 
Department 

PO Box 327 300 Coonrod 
Ave 

Mannford 74044 

Creek Chief Wall  (918) 227-5100 Jwall@sapulpapolice.com Sapulpa Police 
Department 

 20 N Walnut 
St 

Sapulpa 74066 

Creek Judy Dunne Chief Don 
Sweger 

(918) 367-2252  Bristow Police 
Department 

 110 W 7th 
Ave 

Bristow 74010 

Custer Chief Ed Smith Kelly Mackey (580) 562-4882 kelly@swoda.org Clinton Police 
Department 

 401 Gary 
Blvd 

Clinton 73601 

Custer Chief Byron 
Cox 

Kelly Mackey (580) 562-4882 kelly@swoda.org Weatherford 
Police Department 

 201 SW 
Main 

Weatherfo
rd 

73096 

Delaware Frank Close  918-786-6107 
x112 

 Grove Police 
Department 

 11 E 3rd St Grove 74344 

Delaware Don Murphy Shelby 
Haggard 

(918) 253-9111 SHaggardDCSO@yahoo.com Delaware County 
Sheriff’s Office 

 315 S 5th St Jay 74346 
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Agency Contacts 
County Initial Contact 

Name 
Survey 

Respondent 
Name 

Phone 
Number 

Email PSAP PO Box or 
Mailing 
Address 

Address City Zip Code 

Dewey Judy Junkins Beth Morrison (580) 328-5361  Dewey County 
Sheriff’s Office 

PO Box 368 Ruble St and 
Broadway St 

Taloga 73667 

Ellis Dewayne Miller  (580) 885-7377 EllisSafety@PLDI.net Ellis County 
Sheriff’s 
Department 

 100 S 
Washington 
St 

Arnett 73832 

Garfield Lt Jack Morris Lt Jack Morris (580) 242-7000 Jmorris@enid.org Enid Police 
Department 

PO Box 649  
Enid, OK 
73702 

301 W Owen 
K. Garriott 
Rd 

Enid 73701 

Garvin Bill Roady Steve Brooks (405) 238-7591 Brooks112001@yahoo.com Garvin County 
Sheriff’s Office 

 201 W Grant Pauls 
Valley 

73075 

Grady  Johnny Irons 405-234-
2264x138 

jirons@acogok.org Tuttle  4 SE 2nd 
Street 

Tuttle 73089 

Grady Lynn Williams  (405) 222-6064  Chickasha Police 
Department 

 1528 
Country Club 
Rd 

Chickash
a 

73018 

Grady Tommy 
Richards 

 (405) 224-0984  Grady County 
Sheriff’s 
Department 

 215 N 3rd St Chickash
a 

73018 

Grant Tim Wilkerson No 911 (580) 395-2356 Twilkerson@kanokla.net Grant County 
Sheriff’s Office 

 219 N 1st St Medford 3759 

Harmon Ch. Robert 
Hawkins 

Kelly Mackey (580) 562-4882  
kelly@swoda.org 

Hollis Police 
Department 

 105 W. 
Jones 

Hollis 73550 

Harper Marty Drew  (580) 735-2213 HarpSO@PLDI.net Harper County 
Sheriff’s Office 

 311 SE 1st 
St 

Buffalo 73834 

Haskell Manuel Ballard No 911 (918) 967-2400  Haskell County 
Sheriff 

 105 SE 3rd Stigler 74462 



E 9 - 1 - 1  A S S E S S M E N T  A N D  S T R A T E G I C  P L A N  F O R  T H E  S T A T E  O F  O K L A H O M A  

© 2007 Intrado Inc. All rights reserved.  Page 5 

Agency Contacts 
County Initial Contact 

Name 
Survey 

Respondent 
Name 

Phone 
Number 

Email PSAP PO Box or 
Mailing 
Address 

Address City Zip Code 

Haskell Kenny Medlock Answers Calls 
for County 

(918) 967-2463 Stigler911@datsfast.com Stigler PD  115 S. 
Broadway 

Stigler 74462 

Hughes Jerry Young  (405) 379-6629  Holdenville Police 
Department 

 100 N Creek 
St 

Holdenvill
e 

74848 

Jackson Chief Mike 
Patterson 

Mike James (580) 482-4121 Mpatterson@cityofaltus.org Altus PD  121 N. 
Grady 

73521  

Jefferson Michael Bryant Wes Reed, 
Undersheriff 

(580) 228-2375 JeffersonSO@odisok.net Jefferson County 
Sheriff’s Office 

 218 N Main 
St 

Waurika 73573 

Johnston Lanette 
Coppedge 

 (580) 371-9911 Johnston911@sbcglobal.net Johnston County 
Sheriff’s 
Department 

 110 North 
Capitol 

Tishoming
o 

73460 

Kay Margie Tebow Sherri Bowers (580) 767-0300 BowersL@poncacityok.com Ponca City Police 
Department 

 200 E 
Oklahoma 
Ave 

Ponca 
City 

74601 

Kay Barbara White  (580) 363-5490 BPD_white@hotmail.com Blackwell Police 
Department 

 224 W 
Blackwell 
Ave 

Blackwell 74631 

Kay Kirk Henderson Scott Dark (580) 628-4151 tonkpolicechief@cableone.net  Tonkawa Police 
Department 

 110 E NOC 
Drive 

Tonkawa 74653 

Kay Jody No 911 (580) 362-2517  Kay County 
Sheriff’s Office 

 110 S Maple Newkirk 74647 

Kingfisher Teresa Jones Dennis 375-
4377 

(405) 375-4242  Kingfisher County 
Sheriff 
Department 

 119 S Main 
St 

Kingfisher 73750 

Kiowa Dale 
Uptergrove 

Kelly Mackey (580) 562-4882 kelly@swoda.org Hobart Police 
Department 

 800 S. Main 
Street 

Hobart 73651 

Latimer Angela  (918) 465-2161 AngelEyes_4911@yahoo.com Latimer County 
Sheriff 

 111 N 
Central 

Wilburton 74578 
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Agency Contacts 
County Initial Contact 

Name 
Survey 

Respondent 
Name 

Phone 
Number 

Email PSAP PO Box or 
Mailing 
Address 

Address City Zip Code 

Le flore Shavon Adams Jim Tiffee   JamesTiffee@yahoo.com Le Flore County 
E9-1-1 

 100 S 
Broadway 

Poteau 74953 

Leflore BJ Smith  918-647-8620 Chief@Poteau-OK.com Poteau Police 
Department 

    

Leflore Eric Helms  918-436-2476 BanditChaser207@yahoo.com Pocola Police 
Department 

    

Lincoln Kevin Towler Jack Hawley (405) 258-1460  Chandler Police 
Department 

 414 Manvel Chandler 74834 

Logan  Johnny Irons 405-234-
2264x138 

jirons@acogok.org Guthrie  306 W. 
Oklahoma 
Ave. 

Guthrie 73044 

 

Love Sheritha 
Renteria 

Nikki Cullwell (580) 276-3150 LoveCounty2002@sbcglobal.net Love County 
Sheriff 
Department 

 408 W 
Chickasaw 
St 

Marietta 73448 

Major Tom Schafer Sherri 
Robinson 

(580) 227-4471 MCSheriff@NWT.tec.ok.us Major County 
Sheriff’s Office 

 500 E 
Broadway 

Fairview 73737 

Marshall Donny Raley Busy Signal (580) 795-2221 info@mcso-ok.org  Marshall County 
Sheriff’s Office 

 207 N 4th St Madill 73446 

Mayes Melvin Smith  (918) 825-1212  Pryor Police 
Department 

 214 S Mill St Pryor  74361 

Mayes Brandon 
Hawkins 

 (918) 825-6825  Mayes Emergency 
Services Trust 
Authority 

 4 Redden St Pryor  74361 

McClain Randy Rable David Brown (405) 527-3121  McClain County 
911 

PO Box 922 1515 N. 
Green 
Avenue 

Purcell 73080 

McClain David Brown  (405) 485-9391 HankWeber@yahoo.com Blanchard Police 
Department 

 117 W 
Broadway 

Blanchard 73010 
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Agency Contacts 
County Initial Contact 

Name 
Survey 

Respondent 
Name 

Phone 
Number 

Email PSAP PO Box or 
Mailing 
Address 

Address City Zip Code 

McClain  Johnny Irons 405-234-
2264x138 

jirons@acogok.org Newcastle  901 N Carr 
Dr 

Newcastle 73065 

Mcintosh Chad French Wesley 
Dawson 

(918) 689-2172 EufaulaPD@sbcglobal.net Eufaula Police 
Department 

 107 
McKinley 

Eufaula 74432 

Murray Darin Rogers  (580) 622-2448  Murray County 
Sheriff 

 700 W 10th 
St 

Sulphur 73086 

Muskogee Tommy Knight Capt Stephanie 
Foster 

(918) 680-3159 Sfoster@muskogeePD.org Muskogee Police 
Department 

 112 S 3rd St Muskogee 74401 

Noble Charlie Hanger  (580) 336-3517 CHanger10@sbcglobal.net Noble County 
Sheriff 

PO Box 5 300 
Courthouse 
Dr 

Perry 73077 

Noble Richard 
Williams 

Mike Thomas (580) 336-4438  Perry Police 
Department 

 312 N 8th St Perry 73077 

Nowata Jim Hallett  (918) 273-2287  Nowata County 
Sheriff’s Department 

 229 N Maple 
St 

Nowata 74048 

Okfuskee Ed Smith Jr. Mary Harris (918) 623-1234 mtmsolutions@swbell.net 
 

e-mail  502 W 
Broadway St 

Okemah 74859 

Oklahoma  Johnny Irons 405-234-
2264x138 

jirons@acogok.org Bethany  67 NW 36th 
Street 

Bethany 73008 

Oklahoma  Johnny Irons 405-234-
2264x138 

jirons@acogok.org Choctaw  13240 NE 
23rd Street 

Choctaw 73020 

Oklahoma  Johnny Irons 405-234-
2264x138 

jirons@acogok.org Del City  2800 
Epperley 
Drive 

Del City 73115 

Oklahoma  Johnny Irons 405-234-
2264x138 

jirons@acogok.org Edmond  100 E. 1st 
Street 

Edmond 73083 
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Agency Contacts 
County Initial Contact 

Name 
Survey 

Respondent 
Name 

Phone 
Number 

Email PSAP PO Box or 
Mailing 
Address 

Address City Zip Code 

Oklahoma  Johnny Irons 405-234-
2264x138 

jirons@acogok.org Midwest City  100 N. 
Midwest 
Blvd 

Midwest 
City 

73104 

Oklahoma  Johnny Irons 405-234-
2264x138 

jirons@acogok.org Nichols Hills  6407 
Avondale 
Drive 

Nichols 
Hills 

73116 

Oklahoma  Johnny Irons 405-234-
2264x138 

jirons@acogok.org Tinker AFB  3680 A 
Avenue 

Tinker 
AFB 

 

Oklahoma  Johnny Irons 405-234-
2264x138 

jirons@acogok.org The Village  2304 
Manchester 
Drive 

The 
Village 

73102 

Oklahoma  Johnny Irons 405-234-
2264x138 

jirons@acogok.org Warr Acres  4801 N. 
Reeves 
Drive 

Warr 
Acres 

73122 

Oklahoma  Johnny Irons 405-234-
2264x138 

jirons@acogok.org Oklahoma County  201 N. 
Shartel 
Avenue 

Oklahoma 
City 

73102 

Oklahoma  Johnny Irons 405-234-
2264x138 

jirons@acogok.org EMSA  100 N. 
Midwest 
Blvd 

Midwest 
City 

73104 

Oklahoma  Lucien Jones 405-297-2443  Oklahoma City  715 Robert 
S Kerr 
(4600 N. 
Martin 
Luther King 
Blvd) 

Oklahoma 
City 

73102 

Okmulgee Robin Young  (918) 759-2385  Okmulgee County 
9-1-1 

 315 W 8th St Okmulgee 74447 
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Agency Contacts 
County Initial Contact 

Name 
Survey 

Respondent 
Name 

Phone 
Number 

Email PSAP PO Box or 
Mailing 
Address 

Address City Zip Code 

Okmulgee Chief Aaron 
Graffman 

 (918) 652-3106 HPDDisp1@yahoo.com Henryetta Police 
Department 

 125 S 4th St Henryetta 74437 

Osage Janeen Stuart  (918) 287-4911 JRStuart@sbcglobal.net Osage County 
Enhanced 9-1-1 

 121 E 6th St Pawhuska 74056 

Ottawa Pat Dale  (918) 541-2319  Ottawa County 
9-1-1 

 129 5th St 
NW 

Miami 74354 

Pawnee James Novotny  (918) 762-6471  Pawnee County 
Sheriff’s Office 

 510 Illinois Pawnee 74058 

Payne Chief Meyers Bruce 
McDougal 405-
372-4171 

(918) 225-1212 T.Brannon@hotmail.com Cushing Police 
Department 

PO Box 311 100 Judy 
Adams Blvd 

Cushing 74023 

Payne Chief Hensley  (405) 547-2855  Perkins Police 
Department - Iowa 
Tribe 

 120 N Main 
St 

Perkins 74059 

Payne Bruce 
McDougal 

 (405) 742-8251 BMcDougal@stillwater.org Payne County 
Sheriff’s 
Department 

 723 S. Lewis 
Street 

Stillwater 74074 

Pittsburg Sue Watkins  (918) 423-5655  McAlester EOC  1210 N West 
St 

McAlester 74501 

Pittsburg Jim Lyles Janet 
(supervisor) 

(918) 423-1212  Pittsburg Sheriff’s 
Office 

 1210 NW 
Street 

McAlester 74501 

Pontotoc Bennie Cope  (580) 436-8016 Bennie.Cope@adaok.com Pontotoc County 
Ada 911 Ok 

231 S 
Townsend St 

210 W. 13th Ada 74820 

Pottawatomie Don Lynch  (405) 273-2121 Dlynch@shawneeOk.org Shawnee Police 
Department 

 16 W 9th St Shawnee 74801 
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Agency Contacts 
County Initial Contact 

Name 
Survey 

Respondent 
Name 

Phone 
Number 

Email PSAP PO Box or 
Mailing 
Address 

Address City Zip Code 

Pottawatomie Mary 
Zimmerman 

Melvin Potter (405) 273-5897 Mp48@allegiance.tv Pottawatomie 
County Sheriff’s 
Office 

 114 N 
Broadway 
Ave 

Shawnee 74801 

Pottawatomie Shelley 
Underwood 

Dwight Wise  (405) 598-9302 911Info@tecumsehOK.com Pottawatomie 
County E9-1-1 
Emergency 
Telephone 
Authority 

114 N. 
Broadway 
Street 

109 W 
Washington 

Tecumse
h 

74873 

Pushmataha Elvin Flood No 911 
Equipment 
Ringdown 

(580) 298-2475 CityofAntlers@hotmail.com Pushmataha 
County Sheriff 

 207 SW 3rd 
St 

Antlers 74523 

Pushmataha Dwayne 
Morgan 

Joel Taylor 
580-271-0507 

(580) 298-5635 CityofAntlers@hotmail.com Antlers Police 
Department 

 100 SE 2nd 
St 

Antlers 74523 

Rogers Bob Anderson Pam Rue 918-
341-3535 

(918) 341-3086 Pam.Rue@RogersCoSheriff.co
m 

Rogers County 
Sheriff’s Office 

 214 S. 
Missouri 

Claremor
e 

74017 

Seminole Tommy Arnold  (405) 382-2448  Seminole County 
9-1-1 Agency 

 900 N 
Harvey Rd 

Seminole 74868 

Sequoyah Tiffany Harrell Stacy in 
Dispatch 

(918) 775-5935 SequoyahCounty911@diamond
net.us 

Sequoyah County 
9-1-1 

 120 E 
Chickasaw 
Ave 

Sallisaw 74955 

Sequoyah Ellen Young 911 Answered 
at County 

(918) 775-4141  Sallisaw Police 
Department 

 101 W 
Chickasaw 
Ave 

Sallisaw 74955 

Sequoyah Lisha Allen  (918) 427-3296  Muldrow Police 
Department 

 100 S Main Muldrow 74948 

Stephens Sgt Riley Officer Norton (580) 255-2112 Patrick@cityofduncan.com Stephens County 
Communications 
Center 

 708 W 
Willow 

Duncan 73534 
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Agency Contacts 
County Initial Contact 

Name 
Survey 

Respondent 
Name 

Phone 
Number 

Email PSAP PO Box or 
Mailing 
Address 

Address City Zip Code 

Stephens Capt. Jay 
Evans 

x107 (580) 470-2092  Duncan City 
Police Department 

 18 S 7th St Duncan 73533 

Texas Rita Hill  (580) 338-6525  Guymon Police 
Department 

 906 NW 5th 
St 

Guymon 73942 

Tillman Rick Guill  (580) 335-7503  Frederick Police 
Department 

 1200 South 
Main St 

Frederick 73542 

Tulsa Vicki Atchley Terry Baxter 
596.9257 

(918) 596-7367  City of Tulsa 911 
Center 

 911 Civic 
Center 

Tulsa 74103 

Tulsa Greg Fisher Vicki Atchley (918) 246-2437 Tbaxter@ci.tulsa.ok.us Tulsa Public 
Safety Response 
Center-County 

 911 Civic 
Center 

Tulsa 74103 

Tulsa Vicki Atchley Terry Baxter 
596.9257 

(918) 596-9226 Tbaxter@ci.tulsa.ok.us Tulsa Public 
Safety Response 
Center-City 

 911 Civic 
Center 

Tulsa 74103 

Tulsa Alice Hamons  (918) 396-2424  Skiatook Police 
Department 

PO Box 299 220 S 
Broadway St 

Skiatook 74070 

Tulsa Charlotte Huck fax 
918.371.1005 

(918) 371-1000  Collinsville Police 
Department 

PO Box 730 1023 W 
Center 

Collinsvill
e 

74021 

Tulsa Bill Allen  (918) 376-2244 BillAllen@cityofOwasso.com Owasso Police 
Department 

 111 N Main 
St 

Owasso 74055 

Tulsa Paul Rinkel  (918) 299-6311  Jenks Police 
Department 

 211 N Elm 
St 

Jenks 74037 

Tulsa  Rosie Andrews (918) 322-8110  Glenpool Police 
Department 

PO Box 70 140 W 141st 
St 

Glenpool 74033 

Tulsa Lt Greg Fisher 918-246-2537 918-245-8777  Sand Springs 
Police Department 

 P.O. Box 
338 

100 E. 
Broadway 
Street 

Sand 
Springs 

74063 
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Agency Contacts 
County Initial Contact 

Name 
Survey 

Respondent 
Name 

Phone 
Number 

Email PSAP PO Box or 
Mailing 
Address 

Address City Zip Code 

Tulsa Lisa Thomas  (918) 366-8294 Lthomas@bixby.com Bixby Police 
Department 

 116 W 
Needles Ave 

Bixby 74008 

Tulsa Steve Bradley  (918) 451-8348  Broken Arrow 
Police Department 

 2302 S 1st 
Place 

Broken 
Arrow 

74012 

Wagoner Judy Elliott 918-485-7728 (918) 485-3124 JudyE911@gmail.com Coweta Police 
Department 

 212 N 
Broadway St 

Coweta 74429 

Wagoner Earl Hoffman 918-623-1234 (918) 485-5511  Wagoner Police 
Department 

 105 S 
Casaver Ave 

Wagoner 74467 

Washington Linda Herndon Mike 
Richardson 

918-338-4020 mgrichar@cityofbartlesville.org  Bartlesville Police 
Department 

 100 E. 
Hensley 
Blvd. 

Bartlesvi
lle  

74003 

Washita Gary Coburn  (580) 832-2121  Cordell Police 
Department 

 105 W Main 
St 

Cordell 73632 

Washita Ron Mazurek  (580) 832-2370  Washita County 
Sheriff’s Office 

 215 E 1st Cordell 73632 

Woods Jennifer Barnett John Farris c 
580.829.3085 

(580) 327-6201 xChief04@yahoo.com Woods County 
Enhanced 9-1-1 

PO BOX 386  407 
Government 
St 

Alva 73717 

Woodward Harvey 
Rutherford 

Shawn Barnett (580) 256-2280 Sbarnett@cityofwoodward.com Woodward Police 
Department 

 1219 8th St Woodwar
d 

73801 

Woodward Jennifer 
Bradley 

 (580) 256-3264 A431784@gmail.com Woodward County 
Sheriff’s Office 

 1600 Main Woodwar
d 

73801 

Table 1: PSAP Contact Information 
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15.2 Appendix B  – Oklahoma Basic Service Tariff Rates  
Oklahoma Carriers 
Carrier Local Service 

(Res.)  Monthly 
Rate 

Tariff 
Date 

 Carrier Local Service (Res.)   
Monthly Rate 

Tariff Date 

AT&T Oklahoma $14.00-$17.00 7/1/2007 OK Comm Sys Inc/TDS $17.20  7/19/2003 
Atlas  $14.35  8/1/2007 Oklahoma Windstream $13.75 - $15.00 7/28/2007 
Beggs Telephone $10.75 (Residential) 

$13.50 (Business) 
As of 

10/11/2007 
Panhandle Telecommunications 
Systems, Inc. 

$16.15  10/15/2004 

Bixby/Bixby Phone Co $16.40  5/4/2007 Pottawatomie Telephone Co. $14.80-$16.85 9/19/2003 
Central OK No basic service tariff 

(Intrastate access 
only) 

  Salina-Spavinaw $16.15  6/21/2007 

Cherokee $10.25  9/25/2003 Santa Rosa Telephone $9.00  12/15/2006 
Chickasaw $12.75  6/23/2005 Shidler $17.95 (Purple Plan)       

$19.95 (Gold Plan) 
4/11/2007 

Cimarron $8.75  9/19/2003 SW OK Tele Co $8.25 - $9.25 11/7/1994 
Cross $12.25  4/11/2007 TDS Telecom (SEE Mid America) $12.50-$15.25 3/28/2005 

Dobson $11.85  8/22/2007 Terral  $12.00 (Resident–No Touchtone) 
$14.00 (Resident–With Touchtone)  
$16.50 (Business)                               

As of 
10/11/2007 

Grand $12.10  12/19/2001 Totah   11/6/2003 
Hinton $12.50  11/6/2003 United Telephone Association, Inc. $4.50  10/1/1993 
Kanokla $5.45 - $7.45  11/6/2003 Valliant $10.40  11/6/2003 
Lavaca d/b/a Pinnacle 
- SEE Pinnacle 

$8.65  5/4/2007 Windstream Communications 
Southwest 

$15.66 - $17.42 5/23/2007 

McLoud $11.25 - $17.85 7/26/2007 Windstream OK $13.75 - $15.00 7/28/2007 
Medicine Park Tele $11.00  5/4/2007 Wyandotte/TDS $17.65  1/27/2005 

Mid America/TDS 
Telecom 

$12.50-$15.25 3/28/2005 

 

   

Table 2: Oklahoma Basic Service Tariff Rates 
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Attachment 1 
 
AT&T 
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Attachment 2 
 
Atlas
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Attachment 3 
 
Bixby
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Attachment 4 
 
Cherokee 
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Attachment 5 
 
Chickasaw 
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Attachment 6 
 
Cimarron 

 
 



E 9 - 1 - 1  A S S E S S M E N T  A N D  S T R A T E G I C  P L A N  F O R  T H E  S T A T E  O F  O K L A H O M A  

© 2007 Intrado Inc. All rights reserved.                                    Page 20 

Attachment 7 
 
Cross 
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Attachment 8 
 
Dobson 
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Attachment 9 
 
Grand 
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Attachment 10 
 
Hinton 
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Attachment 11 
 
Kanokla 
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Attachment 12 
 
Lavaca dba Pinnacle 
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Attachment 13 
 
McLoud 
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Attachment 14 
 
Medicine Park 
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Attachment 15 
 
Mid-America 
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Attachment 16 
 
Oklahoma Communication Systems, Inc. 
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Attachment 17 
 
Oklahoma Windstream, Inc. 
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Attachment 18 
 
Panhandle
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Attachment 19 
 
Pottawatomie 
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Attachment 20 
 
Salina-Spavinaw 
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Attachment 21 
 
Santa Rosa 
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Attachment 22 
 
Shidler 
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Attachment 23 
 
Southwest Oklahoma 
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Attachment 24 
 
Terral 
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Attachment 25 
 
Totah 
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Attachment 26 
 
United Telephone Association, Inc. 
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Attachment 27 
 
Valliant 
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Attachment 28 
 
Windstream Communications 
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Attachment 29 
 
Wyandotte
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15.3 Appendix C  – “State of the Industry” E9-1-1 Services 
In the context of this report, the recommendation that Oklahoma PSAPs implement “state of the industry” E9-1-1 
services to cover all citizens includes adherence to all applicable and generally accepted public safety 
communication industry standards, as well as keeping pace with evolving standards and recommended operating 
procedures.  Some of the attributes of “State of the Industry” E9-1-1 services that have been cited throughout this 
report include compliance with federal laws such as the Americans with Disabilities Act (ADA), FCC requirements, 
USPS addressing standards, and NENA technical standards.   
 
NENA standards are developed by the NENA Technical Committees: Network, Data, PSAP/CPE and ALEC/PS. 
Once approved by the NENA Executive Board, these standards help ensure consistency in the 9-1-1 industry. 
Telcos, vendors and users all benefit from widespread adoption of the standards. The following NENA standards can 
be found at:  http://www.nena.org/9-1-1TechStandards/nena_standards.htm 
 

01 Standards - Technical Standards Administration 

01-001 NENA Technical Organization and Standards Process Supplement to 01-001 

01-002 Master Glossary of 9-1-1 Terminology (Revised 10/2004) 

02 Standards - Technical Data 

02-001 Recommended Formats For Data Exchange (Replaced by 02-010) 

02-002 Recommended Standards for E9-1-1 Data Base Maintenance (Replaced by 02-011) 

02-003 Protocols For Data Exchange  (Replaced by 02-010) 

02-004 Measurements for Data Quality  (Replaced by 02-011) 

02-005 Standards for Local Service Providers (Replaced by 02-011) 

02-006 Standards For Service Provider Local Number Portability (Replaced by 02-011) 

02-010 

NENA Standard Formats & Protocols for ALI Data Exchange, ALI Response & GIS 
Mapping  

• USPS Addressing Standards--Publication 28 (Adobe PDF)--Standard street suffix and 
state name abbreviations  

• XML SCHEMAS  

02-011 NENA Data Standards for Local Exchange Carriers, ALI Service Providers & 9-1-1 
Jurisdictions (Revised 11/2004) 

02-011 Database Administration Forms Software – Supplemental to 02-011 (off-site link) 

03 Standards - Technical Network 

03-001 NENA Network Quality Assurance see Technical Information Document 03-501 Network 
Quality Assurance 

03-002 NENA Recommendation for the implementation of Enhanced MF Signaling, E9-1-1 
Tandem to PSAP   
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03-003 NENA Recommendation for the implementation of Inter-Networking, E9-1-1 Tandem to 
Tandem 

03-004 NENA Recommendation for an E9-1-1 Functional Entity Model 

03-005 NENA Generic Requirements for an Enhanced 9-1-1 Selective Routing Switch 

03-006 E9-1-1 Call Congestion Management 

03-007 NENA Standard for Emergency Service Central Office (ESCO) Code Selection 
Assignment and Display Management 

04 Standards - Technical PSAP 

04-001 Generic Standards for E9-1-1 PSAP Equipment  (Issue 2) 

04-002 NENA PSAP Master Clock Standard 

04-003 Generic Standards for E9-1-1 ISDN PSAP Equipment Utilizing Basic Rate Interface 
(BRI)  

04-004 Generic Standards for E9-1-1 PSAP Intelligent Workstations 

05 Standards - Wireless 

05-001 Implementation of the Wireless Emergency Service Protocol E2 Interface 

06 Standards - Technical ALEC & Private Switch 

06-001 NENA Standards for Local Service Provider Interconnection Information Sharing 

06-002 NENA Standards for ALEC Service Initiation 

06-003 NENA Standards for Private Switch (PS) E-9-1-1 Database 

08 Standards - Technical VoIP Packet 

08-001 Interim VoIP Architecture for Enhanced 9-1-1 Services (i2) 
  

Table 3: NENA Standards 
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15.4 Appendix D – AT&T General Exchange Tariff: 911 Emergency Number Services 
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15.5 Appendix E – Town Hall Meeting Notes 
Four town hall meetings were conducted in order to gather input from local leaders and 9-1-1 professionals regarding 
the issues they believe are most important for improving the 9-1-1 system in Oklahoma.  Town hall meetings were 
held in the following cities: 
   

1. Ardmore, Oklahoma 
2. Claremore, Oklahoma    
3. Antlers, Oklahoma 
4. Woodward, Oklahoma   

 
Each town hall meeting included an introduction by a Statewide 911 Advisory Board member explaining the role of 
the Board, Board membership, an overview of important 9-1-1 issues, and the purpose of the meeting.  The purpose 
of each meeting was described as an opportunity to hear from local leaders and public safety professionals 
concerning the 9-1-1 issues that they believe are most important in their locations and for their citizens.  Attendees 
included 9-1-1 professionals, public safety personnel, state representatives, county commissioners, mayors, city and 
county representatives, US Postal Service, carriers, and newspaper staff. 
 
Intrado personnel provided an overview of 9-1-1 service levels in the represented jurisdictions and facilitated the 
discussions.  Each meeting lasted approximately two hours. The following represent issues and comments offered by 
the town hall meeting attendees. 
 
Ardmore, OK - September 17, 2007 
 

• For non-addressed counties, attendees expressed confusion about multiple addressing standards and 
concern that addressing would have to be redone if not compliant with the correct 9-1-1 standard. 

• The post office ceases to issue addresses once the county goes 9-1-1. 
• There is a preference for names rather than numbers in addresses; dispatchers occasionally invert 

numbers, or they may be misunderstood. 
• Turf issues exist between municipalities and counties as to who can assign which addresses. 
• Street signs disappear; popular names are stolen by college students and others. (This was cited as an 

issue in every town hall meeting.) 
• Some counties were addressed 20 years ago; as a result, addressing has not been properly maintained or 

standardized, and in some cases there are multiple streets with the same name. 
• Seasonal residents are not aware that their 9-1-1 service does not work the same way it does back home. 
• Wireless 9-1-1 calls are occasionally sent to the wrong county. 
• It can be difficult to get cellular census data from carriers to accurately allocate 9-1-1 surcharges between 

county and municipal jurisdictions; this may be due in part to sloppy data (zip code) for the location of 
primary use. 

• Some fraudulent 9-1-1 calls and 9-1-1 area code calls from unregistered phones are a problem as well. 
• Counties had success in utilizing the services of local college students as interns to perform mapping. This 

was cost effective for the county, the students gained valuable experience, and some students were hired 
into full-time positions 

• The following counties and municipalities were represented:  Johnston County, City of Ardmore, Carter 
County, Marshall County, City of Duncan, City of Sulpher, City of Madill, Murray County, Stephens County, 
City of Pauls Valley, and AT&T Public Safety. 
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Claremore, OK - September 19, 2007    
 

• The inability to share maps or have a common base map causes problems when mobile 9-1-1 callers cross 
county lines. 

• One recurring issue involves addressing 100 per mile (every 52 feet) versus 1,000 per mile (every 5.2 feet). 
Some rural counties believe 100 per mile is sufficient, but others have run into problems keeping pace with 
the density of growth. 

• Street signs disappear; popular names are a problem. This is a reason why it may make more sense to 
assign street numbers rather than names. 

• A successful practice has been teaming with utility companies so they do not provide gas and electric 
services until a 9-1-1 address has been assigned. 

• The US Postal addressing coordinator for Oklahoma shared various issues as well as the progress that has 
been made in addressing counties. 

• Citizens can be very reluctant to give up their existing address, and some feel they have been lied to 
regarding that necessity when asked to vote for E9-1-1 surcharges. 

• When 9-1-1 was compared to the Oklahoma Rural Fire Protection program as an example of a 
federal/state/local partnership for promoting public safety in rural communities, there was strong support for 
the program by one county commissioner, but another opinion was that the fire program provided was 
inefficient in its use of funds in providing expensive equipment in areas that may not have the greatest need 

• Counties expressed difficulty in working with VoIP service providers and determining whether a 9-1-1 fee is 
being remitted  

• A staff writer from The Claremore Daily Progress newspaper attended the town hall meeting and reported 
the following story: http://www.claremoreprogress.com/local/local_story_266095349.html. 

• The following counties and municipalities were represented:  Rogers County, Mayes County, Delaware 
County, Nowata County, Ottawa County, Tulsa City and County, Okmulgee County, Cherokee County, 
Creek County, City of Pryor, Northwest Fire Department, AT&T Public Safety, and The Claremore Daily 
Progress Newspaper. 

 
Antlers, OK - September 20, 2007    
 

• Grants from the state’s (now depleted) Emergency Services Fund were viewed as a very helpful approach 
to getting 9-1-1 systems up and running; in some cases, it was the only way counties could have 
implemented a system. 

• In a county with partial E9-1-1 coverage, it was expressed that the county commissioner concerned about 9-
1-1 service had it in his area, and the commissioners not as concerned about 9-1-1 saw no compelling 
reason to upgrade service in their areas. 

• Attendees expressed a general belief that citizens would support 9-1-1 if put to a vote. 
• Attendees also expressed concern about unfunded mandates and felt that additional unfunded mandates 

would not help. 
• Rural fire departments do a good job addressing; they really know the county. 
• One recurring issue involves addressing 100 per mile (every 52 feet) versus 1,000 per mile (every 5.2 feet);  

some rural counties believe 100 per mile is sufficient, but others have run into problems keeping pace with 
the density of growth. 

• Implementing mapped ALI was cost prohibitive for some counties. 
• There appeared to be a lack of information regarding how much it would cost to implement E9-1-1. 
• It is not clear why one city does not receive ANI/ALI information for county 9-1-1 calls from outside the 

exchange. It does not seem to be a technology issue, but it appears that the independent telcos may not be 
validating addresses against the MSAG and processing E9-1-1 orders, or the agency has not engaged the 
telcos to do so. (Ronnie Freeman from AT&T offered to assist the agency.) 

• Turf issues exist regarding who can assign addresses, particularly in some areas recently annexed by cities. 
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• The following counties and municipalities were represented:  City of Hugo, Choctaw County, Pushmataha 
County, Johnston County, Atoka County, City of Antlers AT&T Public Safety, and KEDDO. 

 
 
Woodward, OK - September 25, 2007 
 

• Police Departments, Sheriff’s Offices, County Commissioners, COG, and county administrators were 
represented at this meeting. 

• Some counties are in the process of implementing E9-1-1 on a regional basis (Woods and Grant) and a 
number of counties are discussing regional plans in OEDA and NODA; this possibly represents a basis for 
an eventual regional 9-1-1 affiliation of counties stretching across much of the northern part of the state.  

• Woodward has recently implemented a hosted call handling solution and sees great benefit in not having 
much of the equipment located on premises.  

• Attendees expressed interest in a simpler and more equitable funding approach; thus far, there has been 
excessive time and effort spent on administering, auditing, and allocating  9-1-1 revenues between 
jurisdictions. 

• There was some interest in a state-wide approach to 9-1-1 (economy of scale, eliminate turf issues); 
however, separately a desire was expressed to keep 9-1-1 local and let the counties/ municipalities solve 
the issues in ways that are most appropriate for their situations and concerns. 

• Attendees voiced concern over segmented wireline and wireless funds to be spent only on the specific  
9-1-1 service. 

• A number of counties are in the process of addressing county-wide outside the cities. 
• There is a perception that not enough money is available; county government operates on a shoe string 

budget. 
• Even the 2% administration fees represent noticeable reductions in funds. 
• The three-month lag in releasing funds is felt locally. 
• Some county commissioners are reluctant to enact a $0.50 wireless fee; they also do not want to pay for a 

vote. 
• A discussion took place concerning the status of pre-paid phones. 
• Money is needed to train 9-1-1 call takers on providing emergency medical assistance to callers. 
• Attendees expressed concerns over call taker and 9-1-1 system liability. 
• Attendees questioned the public perception of whether there is a real need; most people believe 9-1-1 

works as is. 
• However, once a major emergency does occur (Caddo – five disasters in seven years), the need becomes 

apparent and there is support to improve the 9-1-1 system immediately. 
• One attendee suggested that the state create a uniform mapping grid for all counties; on a local level, this 

had been very successful in helping coordinate emergency response teams from multiple counties and out 
of state (fire fighting). 

• One recurring issue involves addressing 100 per mile (every 52 feet) versus 1,000 per mile (every 5.2 feet);  
some rural counties believe 100 per mile is sufficient, but others have run into problems keeping pace with 
the density of growth 

• There appears to be a preference for numbering rather than names in addressing. 
• Wireline funding is showing a decline due to people doing away with hard-wired phone lines. 
• Wireless funding is not compensating for loss of revenue on the wireline side due to the discrepancy in tariff 

rates between wireline and wireless service. 
• The following counties and municipalities were represented:  Woodward County, City of Guymon, Woods 

County, Grant County, Cimarron County, Beaver County, Kingfisher County, Caddo County, Pioneer 
Telephone, City of Enid, AT&T Public Safety, OEDA, and The Woodward News. 
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15.6 Appendix F – Glossary  
The following definitions pertain to the use of these terms for this report only. 
Automatic Location Identification (“ALI”) means the automatic display at the public safety answering point 
(“PSAP”) of the Subscriber’s telephone number (“TN”) and the address/location of the telephone. 
Automatic Number Identification (“ANI”) means the TN of the telephone or other device from which an Emergency 
Call is placed. 
Basic 9-1-1 means that when the three-digit number is dialed, a call taker/dispatcher in the local call center answers 
the call. The emergency and its location are communicated by voice between the caller and the call taker. 
Basic VoIP 9-1-1 (Basic V9-1-1) means that when a VoIP call comes in, it goes right to the 24x7 telephone line and 
not the 9-1-1 trunk line. 
Customer Premise Equipment. (CPE) means phone or terminal equipment located on the customer’s premises. 
This equipment may be owned or provided by the customer or the phone company. 
E2 Interface means the interface between the MPC/GMLC and the EMSE as defined in TR45.2’s TIA/EIA/J-STD-
036-A. This interface is required for the implementation of Wireless Phase 2, and, with the addition of the Location 
Description parameter, supports the necessary fall back to Phase 1 when Phase 2 data is unavailable. 
E9-1-1 Database Provider means an agency responsible for maintaining and supporting the ALI database and 
associated infrastructure. 
Emergency Services Message Entity (“ESME”) is an entity in the emergency services network which serves as 
the point of interface to a mobile positioning center and queries to get CBN and position information. 
Emergency Service Routing Digit (“ESRD”) is an identification of call origination. It is a ten-digit number used to 
support routing of wireless 9-1-1 calls through the 9-1-1 network. The ESRD is also utilized at the public safety 
answering point for static ALI record retrieval for CAS or hybrid-CAS solutions. 
Enhanced 9-1-1 (E9-1-1) means an emergency telephone system which includes network switching, database, and 
CPE elements capable of providing Selective Routing, Selective Transfer, Fixed Transfer, ANI, and ALI information. 
Enhanced VoIP 9-1-1 (Enhanced V9-1-1) means that the VoIP call comes into the PSAP on the 9-1-1 trunk line and 
the Call Back Number and the address appears on the PSAP's screen. 
Geo-coding means the association of address information to latitude/longitude spatial coordinates.  
Geo-coding Accuracy describes not only the spatial relationship between two entities, but also and the degree of 
confidence in that description. High confidence determinations, based on any level of geo-code (address, ZIP+4, 
ZIP+2, and ZIP Code), are critical for accurate call routing. Intrado helps identify the accuracy of an address by 
creating a region that describes where the geo-code might reside. For an address-level geo-code, this region 
normally is just a single address on a street segment on which the geo-code is assigned. Street level accuracy 
represents the highest level of Geo-coding Accuracy. In declining order of accuracy, zip+4 geo-codes to the center of 
the street in which the actual location falls on down to zip+2 which represents the neighborhood in which the location 
is present.  
Intelligent Emergency NetworkTM is a Next Generation 9-1-1 (NG9-1-1) service that delivers the most advanced 
emergency communications service available. 
Local Exchange Carrier (“LEC”) means a telecommunications carrier that provides local exchange 
telecommunications services. Also known as Incumbent Local Exchange Carrier (“ILEC”), Competitive Local 
Exchange Carrier (“CLEC”), Local Service Provider, and Local Dial Tone Provider. 
Master Street Address Guide (“MSAG”) means a database of street names and house number ranges within their 
associated communities and Emergency Services Numbers (“ESNs") to enable the proper routing of 9-1-1 calls.  
Mobile Switching Center (“MSC”) is a switch that provides stored program control for wireless call processing. The 
MSC identifies the switching office that processes the cellular call to the public switch telephone network (“PSTN”). 
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Multi-line Telephone System (MLTS) is a system in which any number of individual phone extensions may reside 
behind one private branch exchange (PBX) and connect to the public switched telephone network via one or a few 
trunks. 
National Emergency Number Association (“NENA”) means a professional association comprised of emergency 
number personnel, 9-1-1 equipment vendors, and telephone company personnel responsible for the planning, 
implementing, managing, and administering of emergency number systems. 
Primary PSAP means the initial public safety answering point to which a 9-1-1 call is automatically routed (also see 
secondary PSAP). 
Pseudo ANI (“pANI”) means temporarily associating a non-dialable ANI containing a NPA/NXX corresponding to 
the geographically appropriate PSAP to facilitate call routing and ALI delivery to the PSAP for “mobile” calls.”  
PSAP direct number (“PSAP DN”) means a 10-digit local exchange telephone line of the geographically 
appropriate PSAP for any given Emergency Call request.  
Public Safety Agency means those governmental agencies, which by law are responsible for the delivery of 
emergency services within the jurisdiction served by PS/ALI Direct Services to be provided hereunder. 
Public Safety Answering Point (“PSAP”) means a facility equipped and staffed to receive Emergency Calls.  
Public Switched Telephone Network (“PSTN”) means the network systems and connectivity operated by 
incumbent operating telephone companies to route and deliver voice calls to the indicated emergency TN.  
Secondary PSAP means a public safety answering point where emergency calls can be routed if the primary PSAP 
is unable to accept the call, or an ancillary emergency communication center such as a fire department or emergency 
medical dispatch center to which the primary PSAP manually transfers some calls. 
Selective Router (“SR”) means a telephone switching center that receives 9-1-1 calls from other offices and uses 
the ANI or pANI to route them to the proper PSAP. Operated by the LEC serving a particular PSAP. Some LECs call 
this the 9-1-1 “tandem” office. 
Selective Routing means the routing of a 9-1-1 call to the proper Public Safety Answering Point (PSAP) based on 
the location of the caller. Selective routing is controlled by the ESN which is derived from the customer location. 
Selective Routing Database is a 9-1-1 selective routing translations database that contain phone number/ESN 
Routing Code relationships that route a 9-1-1 call to the proper PSAP. 
Telephone Number (“TN”) means the ten (10) digit telephone number used to deliver a call through the PSTN to a 
designated Subscriber. 
Teletypewriter/Telecommunications Device for the Deaf (TTY/TTD) means Text Telephony Devices to assist deaf 
callers 
Voice Only VoIP 9-1-1 (Voice Only V9-1-1) means that when a VoIP call comes in, it goes to the 9-1-1 trunk line but 
the Call Back Number (CBN) and the address does not appear on the PSAP's screen so the caller must 
communicate that information. 
Wireless Phase 0 means the delivery of wireless 9-1-1 calls with no location information to a predefined 10 digit 
number, often an administrative or non-emergency telephone line. 
Wireless Phase .5 means the delivery of wireless 9-1-1 calls with carrier name and cell address. 
Wireless Phase I means the delivery of a wireless 9-1-1 call with callback number and identification of the cell-sector 
from which the call originated. Call routing is determined by cell-sector. 
Wireless Phase II means the delivery of a wireless 9-1-1 call with Phase I requirements plus location of the caller 
within 50 to 300 meters in most cases. 
 
 


