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STATE OF OKLAHOMA

OFFICE OF JUVENILE AFFAIRS

FY2012 Core Community Based Services

With options to renew for FY2013 & FY2014

Youth Service Agency Contract

This agreement, consisting of 22 pages (hereinafter the “Contract”) is made and entered into by and between the Office of Juvenile Affairs (“OJA”), and the Contractor whose Application for Funding and Budget Forms are attached to this Contract.

The Contract, Attachments and Budget constitute the entire agreement between OJA and Contractor. 

RECITALS

WHEREAS, pursuant to 10A O.S. § 2-7-303, OJA, in its role as planner and coordinator for juvenile justice and prevention services, shall enter into contracts for the establishment and maintenance of community-based prevention and diversionary youth services programs, including but not limited to emergency shelter, diagnosis, crisis intervention, counseling, group work, case supervision, job placement, alternative diversion programs for first-time offenders, recruitment and training of volunteers, consultation, brokerage of services and agency coordination with emphasis on keeping youth with a high potential for delinquency out of the traditional juvenile justice process; and

WHEREAS, pursuant to 10A O.S. § 2-7-304, OJA is authorized to enter into financial agreements with any private agency for juvenile delinquency prevention programs and juvenile treatment programs; and

WHEREAS, pursuant to 10A O.S. § 2-7-305, OJA is authorized to establish or maintain community-based youth service programs and shelters with local, state and federal monies; and

WHEREAS, pursuant to the provisions of Title 10A O.S. § 2-7-201, the Board of Juvenile Affairs has established guidelines for rates of payment for services provided to or for the Office of Juvenile Affairs; and

WHEREAS, pursuant to 10A O.S. § 2-7-306, funds specifically appropriated to OJA for designated Youth Services Agency programs shall be made available through contracts negotiated by the Division of Community Based Youth Services to organizations designated by the Office of Juvenile Affairs as “Youth Services Agencies”; and

WHEREAS, pursuant to the provisions of Title 10A O.S. § 2-7-101, the Board of Juvenile Affairs has established guidelines for rates of payment for services provided to or for the Office of Juvenile Affairs; and.
WHEREAS, Contractor is a designated “Youth Services Agency” meeting all requirements of 10A O.S. § 2-7-306 and the State Plan for Services to Children and Youth.

NOW, THEREFORE, the parties agree as follows:

I. TERMS OF CONTRACT

A. Base Year

The term of the Contract is from the latter of July 1, 2012, or the date of execution through June 30, 2013.  The Contract may be renewed for two additional one-year periods at the same or modified terms and conditions as follows:

· 1st Option Period: FY2014 – July 1, 2013 through June 30, 2014

· 2nd Option Period: FY2015 – July 1, 2014 through June 30, 2015

B. Options to Renew

Renewals shall be accomplished by the issuance of a change order by the Office of Juvenile Affairs. Either party must give 30 days notice if it does not intend to renew the Contract. Renewal of the Contract does not waive any form of cancellation that is available through the Contract. 

Work done before the effective date of the Contract is at the Contractor’s risk. Option periods are not considered within the Contract’s effective date unless the Contract is renewed by OJA for that particular option period. 

II. COMPENSATION.  
In consideration of the satisfactory performance of said services, OJA agrees to pay in accordance to the following:
A. Community-Based Youth Services (CBYS)
Community-based Youth Services may be compensated for those services for which OJA has a fixed and uniform rate or may be subject to cost reimbursement as outlined in the Budget Summary (or any subsequent budget as required by OJA during renewal periods) of the Contractor’s Application for Funding (Attachment A), not to exceed the amount awarded pursuant to Attachment B-1, Allocation for Funding by Catchment Area, or amounts as amended during the Contract period by OJA and reflected on the Purchase Order. The amount may also be limited by provisions of this section.

1. CBYS Cost-Reimbursement. 
OJA shall reimburse Contractor for allowable costs as defined by OJA Cost Principles including direct and indirect costs under the following terms and conditions:
a. Contractor shall submit monthly claims to OJA for payment in accordance with procedures and in the format prescribed by OJA. The OJA prescribed claim form is available on the OJA website, www.oja.state.ok.us. Contractor shall maintain detailed supporting documentation to include but not limited to paid invoices, claims for travel reimbursement, payroll records and time reports including name of employee, description of any contract labor, and description of costs included in the building(s) category (rent, telephone and utilities). Claims for compensation for fixed rate services shall be in accordance with the standards set forth in Attachment C, Summary of Service Rates. Claims for cost reimbursement shall be in accordance with the standards set forth in Cost Principles.

b. Contractor further assures that all billings will be based on actual costs incurred.

c. If Contractor is delinquent on any contract requirement, then OJA may suspend payment until the deficiency is resolved.

2. CBYS Fixed Rate
OJA shall pay Contractor pursuant to the provisions and rates outlined in Attachment C, Summary of Service Rates :

a. In the event OJA experiences a revenue failure, the not-to-exceed amount listed in Section II.A. of this Contract may be reduced in the same proportion as the total revenue reduction experienced by OJA.

b. In the event OJA determines that a budget revision is necessary to increase the total encumbrance of the Contract, OJA may unilaterally adjust the total encumbrance up to 10% of the total contract amount.

B. Community At-Risk Services (CARS)
Community At-Risk Services (CARS) will be compensated by fixed rate for services outlined in the Budget Summary of the Contractor’s Application for Funding (attached to this Contract) and pursuant to the provisions and rates outlined in Attachment B-2, Allocation for Funding by Catchment Area, and C-2, Summary of Service Rates (CARS).

Any unexpended funds remaining at the end of the contract year in the Community-At Risk Services (CARS) program, may, upon request by the Contractor and written approval of the Director of CBYS, be transferred to the Shelter or Community Services (FTOP or Outreach) program for expenditure. 

1. Limits to Monthly Claim

Because of budget constraints and cash flow issues for State Agencies, compensation issued under this contract shall be limited based on the terms of the document listed as “Schedule A” which is attached and made part of this contract. This Schedule lists the maximum allowable (the not-to-exceed amount) claim by month by three categories, CARS,Shelter and Community Services. The Schedule’s purpose is to allow reasonable access to funding for this Contract without hampering OJA’s ability to meet monthly obligations due to changing state appropriations allocation. The Schedule provides that 25% of the contract’s funding be made available in the first month. For each month thereafter an additional 6.75% will be made available, except that during the last month, the remainder of the funding (7.5%) shall be available. These percentages are cumulative and unused funding carries over from month to month. Any expenditure exceeding the accumulated monthly allotment will not be paid by OJA without written approval of the Director of CBYS.
2. Utilization of Federal Funds
All Contractors will make reasonable efforts to apply for and utilize either federal funds available directly from Title XIX or funds available from other sources of reimbursement, such as private insurance companies when applicable. Contractor agrees that it must take all reasonable steps to verify and document whether the juvenile has an active Recipient Identification Number from either the Recipient Eligibility Verification System (REVS) or any other applicable source. Contractor shall maintain the documentation on client eligibility in the client’s case file.

It is understood that while clients may be eligible for Title XIX services they may receive services provided under the current rates and standards guidelines from the Contractor as long as the services do not duplicate, replicate, or conflict with services provided under OHCA outpatient behavioral health services.

OJA will not be liable for repayment of any disallowance of federal Medicaid funding resulting from actions taken by Contractor or any entity contracting with, employed by, or representing the Contractor.

3. Accessing Outpatient Behavioral Health Services

Contractor shall maintain a process for accessing outpatient behavioral health services for clients by one of two methods:

a. Contractor shall maintain a Contract with OHCA for outpatient behavioral health services. Contractor shall be responsible for billing of all services provided under the outpatient behavioral health services category to eligible clients, as well as recoupment of any funds of the same; or
b. If Contractor is unable to acquire a contract with OHCA for outpatient behavioral health services, it shall enter into a referral agreement with a local contractor who can maintain a Contract with OHCA with prior approval for the Juvenile Services Division Director. The referral agreement shall outline which client services will be referred and reporting procedures. No fees can be assessed to OJA for the referral to the local contractor.
4. Revenue Failure
In the event OJA experiences a revenue failure, the not to exceed amount listed in sections II.A. and II.B. above may be reduced in the same proportion as the total revenue reduction experienced by OJA.

5.  Budget Adjustment Initiated by OJA

In the event OJA determines that a budget revision is necessary to increase the total encumbrance of the Contract for additional services or expenditures required by OJA, OJA may at its discretion unilaterally adjust the total encumbrance up to 10% of the total contract amount.

C. Travel Expenses
Allowable travel expenses incurred by Contractor pursuant to the cost reimbursement portion of the Contract shall be included in the total amount of the Contract award. OJA may pay travel expenses (including per diem) specified in the budget and charged against the total amount of the contract award. In addition, OJA will reimburse authorized travel expenses in accordance with the Oklahoma State Travel Reimbursement Act, 74 O.S. § 500.2. Contractor shall not charge out of state travel against this Contract without prior written approval of the OJA Executive Director or designee. 

D. Budget

1. All revisions of the budget approved in the Contract must be submitted in writing and in the format as prescribed by OJA with a budget narrative and supporting documentation attached, allowing for no more than two budget change per quarter. Budget changes must be approved by OJA in writing prior to becoming effective. Any claim for services under this Contract will be deemed unallowable if received after August 15, immediately following the fiscal year of service.
2.   Contractor shall submit an annual budget in the format as prescribed by OJA to include budget narrative for each additional 12-month period option upon renewal of the Contract.
III. GENERAL TERMS AND CONDITIONS – See separate document for “General Terms and Conditions”
IV. SPECIAL TERMS AND CONDITIONS
A. 

B. 

C. Client Confidentiality
Contractor shall comply with OJA’s requirement regarding the absolute protection, use of and release of personal client information consistent with 10A O.S. §2-6-102,  Rule 377:10-1-7 and professional standards. Further, Contractor agrees to hold confidential all personal information about clients served under this contract, including lists of names, addresses, photographs, evaluations, and all other records about the client.

D. Communicable Disease Policy and Procedures
Contractor shall have policies and procedures in accordance with the National Institute of Health (NIH) guidelines on Communicable Disease.

E. Energy Efficiency
Contractor agrees to meet mandatory standards and policies relating to energy efficiency in compliance with the Energy Policy and Conservation Act, 42 U.S.C. § 6201, et seq., as amended.

F. Environmental Protection
Contractor must comply with Section 306 of the Clean Air Act, 42 U.S.C. §1857(L); Section 508 of the Clean Water Act, 33 U.S.C. §1251 et seq.; Presidential Executive Order 11738, and Environmental Protection Contractor Regulations, 40 C.F.R. Part 15, which prohibit the use of nonexempt Federal contracts, grants or loans of facilities included in the EPA List of Violating Facilities.

G. Force Majeure
In the event that Contractor’s designated facility becomes uninhabitable by an act of nature or sudden catastrophe and a suitable alternative facility cannot be obtained by Contractor within fifteen (15) working days, the Contract may, at OJA’s discretion, become null and void, and OJA may select alternative placement for any resident in need of such placement.

H. Grievance Procedure
Contractor shall operate a system for resolution of grievances by recipients of the services provided. The policy and procedures used by Contractor shall comply with applicable OJA and DHS policy and standards for custody youth. Agency’s grievance procedure shall be subject to approval by OJA’s Advocate General’s office.

I. 

J. Liability Insurance
Contractor shall furnish to OJA, prior to the effective date of the Contract, a Certificate of Insurance naming Contractor as the insured with a minimum of $1,000,000.00 of coverage insuring Contractor against any public liability of bodily injury and property damage. Said Certificate of Insurance shall be properly executed by an authorized agency of the named insurance company and shall provide for thirty (30) days’ prior written notice to the insured and to OJA in the event of cancellation of said policy. Contractor further agrees to maintain all statutorily required insurance coverage for Unemployment and Worker’s Compensation.

K. Liability Insurance – Automobile
Contractor shall procure and maintain automobile liability insurance with limits of liability of a minimum of one hundred thousand dollars ($100,000) on all automobiles used to transport clients.

L. Lobbying
Contractor certifies that neither state nor federal funds have been or will be used to influence the award of this Contract. 

M. Nepotism
Contractor and/or Contractor’s governing board or body agrees to disclose any existing situations of nepotism within the organization and receive written prior approval of any employment which involves nepotism. Nepotism is defined as occupying a position within a relative’s line of authority or chain of command; or two or more relatives reporting to the same immediate supervisor. Contractor shall disclose any other situations which might fairly represent a conflict of interest. Nepotism situations include, but are not limited to: 1) renting or leasing; 2) staffing; 3) board membership; 4) contracted services; 5) acquisition of real property and equipment; 6) client-staff relationships; 7) board membership to staff employment; 8) auditing; and 9) other situations which might fairly represent a conflict of interest.

N. Ownership of Equipment
Any equipment or other tangible object approved by OJA to be purchased pursuant to cost reimbursement with the funds provided through the Contract shall be the property of OJA and shall be held, maintained and insured by the Contractor for the benefit of OJA. Upon termination or upon notice that contract will not be renewed or extended, for whatever reason, Contractor shall return such equipment or materials within 15 days at the Contractor’s sole cost and expense. The Contractor shall return the equipment to OJA’s State Office during normal business hours with at least 24 hours written notice. Contractor shall submit a complete inventory listing of all equipment purchased with CBYS contract funds.  The final claim of the fiscal year will not be processed until submission of the inventory listing. Any equipment purchased with these funds shall be marked as “Property of the Office of Juvenile Affairs”

O. Ownership Information
Contractor attests that no person who 1) has ownership in Contractor, 2) controls interest in, 3) is an agent of, or 4) is a managing employee of Contractor has been convicted of a criminal offense relating to the person’s involvement in any programs under Title XVIII, XIX, or XX of the Federal Social Security Act since the inception of these programs. Contractor further agrees to disclose to OJA the name of any person so convicted who may assume any of the positions identified herein.

P. Prohibition of Use of Tobacco Products
Contractor shall prohibit juveniles from possessing or using tobacco products. In the event Contractor allows its staff to use tobacco products while on duty, the use must be in a separately ventilated area out of sight of juveniles.

Q. Taxes
Contractor shall be responsible for paying all current and applicable city, county, state and federal taxes, licenses and assessments due, including without thereby limiting the foregoing, those required by the Federal Insurance Contributions Act and the State Unemployment Tax Acts and Worker’s Compensation Insurance Laws.  This does not prohibit OJA from reimbursing Contractor for any such allowable costs that are specifically identified in the budget approved by OJA.

R. Termination Due to Abuse
The Contract may be immediately canceled in the event OJA substantiates allegations that Contractor willfully or negligently allowed clients to be abused. Contractor shall be subject to immediate cancellation of Contract for the following:

1. interfering with an abuse, neglect or mistreatment investigation;

2. allowing its employees to interfere with an investigation or retaliating against any employee for reporting or cooperating in such investigation; or 
3. denying the assigned investigator immediate and direct access to Contractor employees, facilities, clients, places or records of any type related to services provided under Contract.

V. SERVICES TO BE PROVIDED
A. Community-Based Youth Services (CBYS)

Contractor shall furnish the necessary facilities, materials and qualified personnel to provide Community-Based Youth Services as indicated in Attachment A, Application for Funding and Attachment B-1, Allocation for Funding by Catchment Area.  These services shall emphasize the prevention of delinquency and the diversion of children and youth under the age of eighteen (18) years from further penetration into the juvenile justice system.

1. Emergency Shelter Beds and Emergency Shelter Homes
Contractor shall provide beds for OJA juvenilesas beds are available. OJA will require all designated Youth Services Agencies to provide or have a written plan to provide temporary emergency shelter care for juveniles referred to the Contractor’s program needing shelter care within the State of Oklahoma.  Shelter services must be provided in a licensed shelter facility or licensed host home for juveniles.  Temporary emergency shelter services shall be available seven (7) days a week (including holidays), twenty-four (24) hours per day.  All agreements with host home must be in writing and include the rate per bed/per day and be available for inspection upon OJA’s request. : Contractor shall provide shelter services to juveniles experiencing homelessness or a life crisis disrupting the continuation of their stay in their own home, or Contractor shall refer them to available resources.

. These services should be provided in concert with OJA or DHS/CWS in an effort to return the juvenile to his/her own home, relatives home, or other permanency planning family-based environment e.g. foster care, kinship home, approved independent living environment, in the least amount of time.

a. Service Documentation:
1) Contractor shall enter all shelter referrals into the OJA designated client information system to include, at a minimum, the following data elements: admissions and denials that shall include the first and last name, age of juvenile, sex, referral date and source, shelter admission date, and discharge date. This information must indicate reason(s) for denials. Referred DHS and OJA youth must be accepted into the shelter unless Contractor personnel deem the referral to be inappropriate. All juvenile information shall be placed on the OJA designated client information system within 24-hours of referral.

2) Information entered on shelter referrals for non-OJA clients will not be accessible by law enforcement agencies. This information will be available to Contractor and to OJA staff conducting contract review.
b. Self Assessment Performance Report
1) OJA will require the Contractor to provide Self Assessment Performance Report. 
2) Contractor shall provide to OJA a performance report referencing the services described in this application for the first two quarters forty-five (45) days after the beginning of the third quarter. The purpose of this report is to demonstrate the need, costs, and effectiveness of the services described in the application.

3) The Self Assessment Performance Report shall reference similar demographic data elements described in Section V.A.1. of this Contract.  The report may additionally reference measures of client satisfaction or referral source satisfaction with the programs and services provided. The Self Assessment Performance Report shall reference the Contractor’s desired outcomes described and referenced in the Application for Funding.

2. Community-Based Prevention and Diversion
Contractor shall provide community-based prevention and diversionary services in the catchment area as identified in Attachment A, Application for Funding and Attachment B-1, Allocation for Funding by Catchment Area. Contractor shall provide community-based prevention and diversionary services as defined in 10A O.S. § 2-7-303 for juveniles within the State of Oklahoma.  Services shall be compensated by fixed rates and/or cost reimbursement.

a. For Contractors providing a First Time Offender Program, the Contractor shall make every attempt to require that juveniles and their parents/guardians enroll and attend a series of classes for a minimum of twelve hours.  Class (group) size may range from one (1) through fourteen (14) juveniles.  Contractor shall make every attempt available to include any parent(s)/guardian(s). The class shall be composed of no fewer than two nor more than 36 participants (juveniles/parents/ guardians) to be initiated within thirty (30) days of the referral.  Staff to participant ratio shall be no more than 1:24.  The content of the class curricula and the certification of instructors/facilitators must meet the guidelines detailed in the First Time Offender Program Manual and Standards.

b. Contractor shall provide a referral and delivery system of services (including information and referrals) for community residents within the identified catchment areas in need of the above-stated services.  Contractor shall assist and attempt to resolve any of the issues that are subject to the referral through direct delivery of the service or a referral to a qualified provider.

c. Service Documentation:

1) Contractor shall enter all juvenile referrals and services initiated and/or provided into the OJA designated client information system to include, at a minimum, the following data elements:  first and last name of juvenile, age of juvenile, sex, referral date and source, service contact date and time, service discharge date, name and type of service, and the name and qualifications of individual(s) providing the service(s).
2) Information entered regarding all services for non-OJA clients will not be accessible by law enforcement agencies.  This information will be available to Contractor and to OJA staff conducting contract review.
3) If the Contractor intends to renew interlocal agreements, the agreements shall be renewed annually and signed by both parties. The agreement shall define the program, describe the referral process, and be maintained with the Contractor’s contract documentation.
d. Self Assessment Performance Report
OJA will require the Contractor to provide Self Assessment Performance Report. 
1) Contractor shall provide to OJA a performance report referencing the services described in the application for the first two quarters forty-five (45) days after the beginning of the third quarter. The purpose of this report is to demonstrate the need, cost, and effectiveness of the services described in the application.

2) The Self Assessment Performance Report shall reference similar demographic data elements described in Section V Part A.2. of this Contract.  The report may additionally reference measures of client satisfaction or referral source satisfaction with the programs and services provided. The Self Assessment Performance Report shall reference the Contractor’s desired outcomes described and referenced in the Application for Funding.

3. Designated Youth Service Agency Certification
Contractor agrees to maintain certification as a “Designated Youth Service Agency” by OJA Standards and Criteria for Community-Based Youth Services/Prevention and Emergency Youth Shelters. Contractor shall conduct the affairs of its organization and provide the services described herein following these standards. Contractor shall also meet OJA monitoring requirements.

4. Oklahoma Child Care Facilities Licensing Standards
Contractor shall meet all applicable standards and licensure requirements of the Oklahoma Child Care Facilities Licensing Act, 10 O.S. § 401 et seq.
5. Fees for Services
Contractor shall not charge fees for counseling service(s) and/or for temporary emergency services by qualified professionals for the services compensated under this contract.  Services shall not be denied to any youth or family member because of the inability or refusal to pay. Contractor must clearly advise potential clients, both verbally and in writing, that the payment for services is not a requirement for receiving services. 

6. Written Evaluation of Programs
Contractor shall provide to OJA, upon demand, copies of any evaluations, performance reviews, management reports, or audits, other than fiscal audits, performed by any entity within 10 days of the request.  Contractor shall provide a list of such evaluations, performance reviews, management reports or audits performed or received, to OJA with the monthly claim.
B. CARS Services Provided

1. Services
Contractor shall furnish the facilities, personnel and materials necessary to perform all services specified in Attachment C, Summary of Service Rates, pursuant to the budgeted amount and referrals made by OJA or juvenile bureaus.  Contractor shall ensure that all staff providing services meet the minimum qualifications specified in the Attachment C, Summary of Service Rates.

2. Educational Advocacy
Parties agree that educational advocacy shall be an inherent part of the services provided. All Contractor personnel and all subcontractors shall promote educational advocacy as needed for all clients.

3. No Right of Refusal
Contractor shall have no right of refusal for youth who have been referred with the standard referral form. The Juvenile Services Unit (“JSU”), or juvenile bureau, shall make all referrals as prescribed by OJA policy and shall approve all case closures and cessation of services.

4. Service Initiation Conference
All referrals of youth referred by OJA or a juvenile bureau will be made utilizing the “Community At-Risk Service Referral and Authorization” form. The youth’s OJA Individual Treatment and Service Plan (ITSP) and Youthful Level of Service Inventory (YLSI), if applicable, will also be included as a part of the referral process.

5. Referral Process
a. Initial Referral Conference (IRC)
The Initial Referral Conference for youth residing in the community shall be conducted between the hours of 8:00 A.M. and 5:00 P.M., Monday through Friday, within ten (10) business days of receipt of the referral, unless otherwise agreed upon by the participants in writing. At a minimum, the Initial Referral Conference must have the following as participants: the local OJA Assistant District Supervisor and/or OJA assigned JSU worker; assigned juvenile bureau worker (in juvenile bureau counties); a representative from the Contractor; the referred youth; and, at least one adult member of the referred youth’s family. The OJA District Supervisor must approve any exception to the required participants. The purpose of this conference is to review the youth’s current OJA case plan (ITSP), YLSI and other treatment documents, discuss issues leading to the referral, obtain information from the referring worker, youth and the youth’s family regarding possible treatment issues, and review goals and objectives pertinent to the development of the CARS treatment plan.

b. Initiation of Services
Initial services shall begin within five (5) business days of the Initial Referral Conference and will continue until final approval of the CARS Treatment Plan. 

c. Intake Conference and Treatment Plan Development.  

1) Contractor shall schedule a Behavioral Assessments Conference within five (5) business days of the Initial Referral Conference.

For referred youth for whom services will be billed under this Contract, the Treatment Plan shall be completed and submitted for approval within twenty (20) business days of the Initial Referral Conference. Final approval of this plan will be made by the referring worker and/or his or her supervisor and indicated by their signature(s) on the plan. Upon approval of the plan, services shall immediately be provided according to the type, frequency and providers indicated on the plan.

2) Written Documentation of Services.  Contractor must prepare and preserve the following written documentation for services it provides:

(a) The name(s) of each youth for whom services are provided or coordinatedr;

(b) The name(s) of each family member, school official, job placement agent or collateral representative on the approved ITSP and referral form;

(c) The date when each service was provided;

(d) Start and end times of services provided;

(e) Progress notes for each service provided, which shall include the following at a minimum:

i) The identified need in the Treatment Plan which was addressed by the service;

ii) The method(s) used to address the identified needs;

iii) Progress toward goal(s); and

iv) Any new issues or needs identified.

(f) Contractor shall submit a “CARS Monthly Report” by the 28th of the following month with the “CARS REFERRAL SERVICE VERIFICATION” form.

3) The documents described in this paragraph must be available for review and copying by OJA personnel upon request and must be available at the approved outpatient site from which the services originate.

6. Location of Service
Contractor shall make services available to the juvenile in the Contractor’s offices, the juvenile’s home, and other appropriate community locations based on what is most beneficial to the juvenile.  Any services provided in a school setting should not interfere with the juvenile’s participation in core subjects, as determined by school personnel.

7. Service Area
Contractor is to provide services pursuant to Attachment A, Application for Funding and Attachment B-2, Allocation for Funding by Catchment Area.

8. Program Staffing
Contractor shall make available sufficient staff to ensure that services are provided to all referred clients within the range of services required by the approved Service Treatment Plan.

9. Full Spectrum of Services

Contractor must be capable of providing all of the services delineated in this Contract pursuant to the budgeted amount and referrals made by OJA or juvenile bureaus.
10. Employee and Applicant Information
Contractor shall have written policies and procedures for determining background information and verifying references for all present employees and employment applicants. This background information will provide information regarding the employee’s or applicant’s history in regard to previous job performance, substance abuse, and felony and misdemeanor convictions. Such policies and procedures shall be subject to written approval by OJA.

11. Critical Incidents
Critical incidents are defined as follows:

a. Death of a juvenile receiving services or Contractor’s staff;

b. Severe injury to a juvenile receiving services or Contractor’s staff;

c. A situation involving any person who abuses, neglects, or mistreats a juvenile receiving services;

d. Misappropriation of state or federal funds by an employee of the Contractor;

e. Any event involving a juvenile receiving services that gains the attention of the news media; or

f. The Commission of a felony by any youth while participating in any program or in the physical custody of the Contractor.

12. Notice of Critical Incidents
If a critical incident occurs, as soon as possible the Contractor shall notify the District Supervisor and the JSU referring worker who will direct the Contractor as to the appropriate action to be taken in accordance with 10A O. S. §§ 1-2-101,    2-7-302 and 2-7-603. For community-based Youth Services (CBYS) Contractors, Contractor shall notify the CBYS Program Manager at (405) 530-2851 of all critical incidents.

In the event of an OCA referral being initiated, the agency shall notify the CBYSD Assistant Division Administrator at (405) 530-2882

VI. SIGNATURES
For the faithful performance of the terms of the Contract the parties hereto, in their official capacities stated, affix their signatures.

	OFFICE OF JUVENILE AFFAIRS

_____________________________________

 Dennis Gober, Division Director CBYS

Date: ___________________





	AGENCY BOARD PRESIDENT

______________________________
____________________________________

Print Name

Date: _____________


