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OLklahoma Emplopment Security Commission

Jon Brock, Executive Director Brad Henry, Governor

Representing Employees

Representing Employers ) )
Rev. Mike Wester, Commissioner

Douglas R. Major, Ed. D., Commissioner Representing the Public =S
Gayle Harris, Commissioner Rev. W. B. Parker, Chairman Susan Stoll, Commissioner

Dear Sir or Madame,

Loss of employment can be a traumatic experience for everyone involved. The Rapid
Response Team of the Oklahoma Employment Security Commission was designed to
assist employers, employees and communities when a mass layoff or plant closure
appears to be unavoidable. Our team of professionals will ensure prompt and
appropriate assistance to you during this transition.

Whether your goal is immediate re-employment or training in a new field, the Rapid
Response Team is available to help you. They will assist you in filing for
Unemployment Insurance as well as provide you with technical assistance for
educational services.

Our Workforce Oklahoma Centers, located across the state, offer a myriad of services
to you, as well. Resume writing, nation-wide job listings, training providers, skills
testing, and more is available to you at no cost. Workforce Oklahoma Centers are
located across the state with professionals on staff to make this transition as easy as
possible. To locate the center nearest you, call toll-free, 1-888-980-WORK.

This resource book was prepared by the experienced professionals on our Rapid
Response Team. | hope it proves to be helpful to you and that your transition is a
positive experience.

Sincerely,

Jon Brock
Executive Director
Oklahoma Employment Security Commission

Will Rogers Memorial Office Building — 2401 North Lincoln Boulevard — Post Office Box 52003 — Oklahoma City, Oklahoma 73152-2003 — Telephone (405) 557-7256 — Fax (405) 557-7256
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g 05 Consumer Credit Counseling Service

cs OFf Central Okiahoma

Debt Counseiivgg: $05. 7882227 /800.304. 4227 Bankruploy Services; 405 JETGVER/BMMLEIG.A522

Counseling Services We will Listen to You

At CCCS of Central Oklahoma, we have caring, non-judgmental, professionally certified counselors ready to talk to you.
All counseling is free with absolutely no pressure or obligation. If you'd like to meet with one of our counselors
we have 12 offices statewide. If you prefer the convenience of telephone counseling, we have counselors available for
immediate Rapid Response counseling during business hours or by appointment. We also offer counseling via mail or
the internet.

We realize that many factors combine to cause financial difficulty. We know that every client is different. Therefore we
tailor each counseling session to meet your individual needs. In a typical session, we review your income, living
expenses and debt. We examine each financial situation and make targeted recommendations to help every client meet
their financial goals.

For clients who just need a little guidance, we offer budgeting sessions to share our expert money management tips to
keep you on track. For those who may be facing more serious financial distress, we offer a low-cost Debt Management
Plan (DMP). Clients who choose the DMP option send us one payment per month and we disburse that money to the
creditors. In exchange for making regular payments each month, CCCS is usually able to negotiate lower interest rates
and reduced payments with each creditor, have late and over-limit fees waived, and have accounts brought current. For
those facing housing issues, such as delinquent mortgages, we offer special housing counseling.

Let CCCS help you make the right money management choices and develop a great plan of action to meet your goals.
We know that debt can be overwhelmingly stressful and we want you to know that we’ll listen to you.

If you're not sure which option is best for you, give us a call:
Metro OKC Area call: 405-789-2227

Outside of OKC Metro Area call: 800-364-2227
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sessions and community workshops. m
MATIOMEL FOVKOATION Fed

CREDIT COONSELING -
@ o History
Credit Counseling Centers of Oklahoma, Ine opened its doots in 1968 with three employees dedicated to
assisting people with financial problems. We were granted our Articles of Incorporation in 1970, The
following weat, we teceived our 501(C0 3 RS riling.

Contact CCCS

Credit Counseling Centers of Oklahoma, Inc.
4644 S outh Hatvard
Tulsa, O 74135

Tulsa Metro Area: 918-T44-3a11
Catside of the Tulsa Metro Area: 1-B00-324-53611

Emaill CCC3E at coesoli@anl. com

Locations:

A646 Bouth Harrard 317 Zouth Lain 323 West Broadway, Suite 404

Tulsa, Oklahoma 74135 Broken Arrow, Oldahoma IMuskogee, Oklahoma 74401
74012

Comatanity Fesource Center
104 Morth Missourd, Suite 205 19 Morth hiain
Claremore, Oklahoma 74017 Sapulpa, Oklahoma 74066
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