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Let’s Fly Away

People with a disability—particularly people who use a wheelchair—are concerned about flying.  They have questions about assistance they can receive at airports, and they are particularly concerned about going through airport security.
Delta Airlines and staff from the Transport Security Administration (airport security) met people with disabilities at Will Rogers World Airport in Oklahoma City.  The purpose of this meeting was to answer questions on flying and provide a real-life experience for people with disabilities.
This experience was divided into three parts—checking in at the airline ticket counter, going through airport security and boarding a real airplane.  It was fun and provided lots of information to people with disabilities who are considering flying as a mode of transportation.
Delta and other airlines have Complaint Resolutions Officials (CRO’s) to assist people with disabilities.  Delta has six CRO’s in Oklahoma City.  At least one CRO is on duty at all times to answer your questions and respond to your concerns.  If you want to do your homework before you travel, google the Air Carrier Access Act.  This is the federal regulation which protects the rights of people with disabilities.
People at the ticket office and airport personnel cannot ask you about your disability no matter how obvious that disability may be.  If you need assistance because of your disability, you will have to self-disclose that you are a person with disabilities and ask that your specific needs be met.
Will you need assistance with your bags?  Will you need a wheelchair to transport you around the airport, or will you use your own?  Specifically asking for what you need will open doors you never dreamed of.
If you are a member of the air carrier’s frequent flyer program, you can check in prior to your trip from your home computer.  If you go to the airline ticket office you will have a choice of checking in with a person behind the counter or using a handy kiosk to self check-in.  
You may choose to stay in your wheelchair until you reach the door of your airplane.  You can carry on any assistive devices including prescription medications.  These will be included in your onboard baggage allowance.  If you will need to use certain devices in flight, ask the airline at least 48 hours in advance for permission to use those devices. 
When at the ticket counter, you will need a picture ID and a ticket.  You will receive a boarding pass.  If you need someone to go with you through security to assist you, the ticket office will provide the other person a gate pass.  Make sure that the name on your picture ID matches the name on your boarding pass.
Now, let’s proceed through airport security.  People with a prosthesis will not be asked to remove the prosthesis.  Tell the TSA staff if you have any metal in your body like steel rods in your legs or something else which will set off metal detectors.  If you are in a wheelchair or have metal in your body, you will be taken aside to be patted down.
A pat-down will be done by a member of the same sex.  That person should tell you what they are going to do before they do it.  There should be no surprises.  Tell an officer if you hurt in a certain area of your body to assure they are gentle.
If you have liquid medications of more than 3.4 ounces, notify personnel and tell them what those medications are.  It is important to disclose any items you think may be challenged by TSA.  If you cannot physically take off your shoes, you will not be required to do so.  
 (
…anticipate your needs and share this with appropriate staff.
)Once through airport security, passengers proceed to the gate where they may board their flight.  Visual information will be available at the gate about your flight.  For those with a visual impairment, they may request audio messaging.  Passengers should plan to be at the gate no less than 30 minutes before  departure.  People with disabilities are allowed to pre-board first for their convenience and deplane last for their safety.
People who are in wheelchairs will have the opportunity to transfer out of their wheelchairs and into a narrow, transfer chair which fits down the aisle of the airplane when they arrive at the door of the aircraft.  Their personal wheelchair can then be checked into the baggage compartment and will be returned to the gate upon arrival at their destination.
Airline personnel will assist the individual in a wheelchair to their seat on the airplane and will physically assist in the transfer.  Staff have been trained to make this transfer, but do not hesitate to tell them any special needs you have.  The assistance while boarding and de-boarding of aircraft is free of charge to the person with disabilities.  
Larger airplanes will have an accessible bathroom, but smaller aircraft will probably not.  It is recommended to manage fluid intake, especially on longer flights.  Even on flights which have an accessible bathroom, it is not the responsibility of flight attendants to assist you in the bathroom itself.  
Airplanes have what they call “bulkhead” seats which are directly in front of a wall which separates economy from business class.  Bulkhead seats have an extra five inches of leg room.  If you have a non-bending leg or if you have a service animal, that extra space may come in handy.  If you feel you will need a bulkhead seat, you must reserve that seat at least 24 hours ahead of time.
All aircraft have defibrillators on board, and they also have oxygen available in emergency situations.  Even so, anticipate your needs and share this with appropriate staff.  People with disabilities want to be treated with dignity and respect.  They also want to have the same opportunities available to them as those who do not have disabilities.  Traveling by airplane is one of those opportunities.
Greg Horneber is a Clinical Manager at Jim Thorpe Rehabilitation Hospital in Oklahoma City.  He shares that Jim Thorpe Rehabilitation Hospital is the first hospital in the state of Oklahoma to sponsor group training at a local airport.  It is one of twelve rehabilitation hospitals in the nation that have done this.  Greg shares there will be quarterly trainings at Will Rogers Airport similar to what happened tonight.  If you are a person with disabilities and would like to be personally involved in travel training at the airport, call Greg at 405-690-5110 or email him at greg.horneber@integrisok.com.       
        (
Quotable Quote:
Can it be a mistake that “STRESSED” is “DESSERTS” spelled 
backwards.
)


Who Is Graeme Clark?

Many Oklahomans are not familiar with Graeme Clark, but a lot of people with hearing loss are very familiar.  This Australian ear, nose and throat doctor introduced the cochlear implant to the world in 1978. 
The cochlear implant worked magic in enabling people with severe hearing loss to hear normal speech.  Ninety-nine percent of the scientific community said it was impossible.  Clark continued to believe that he could develop a procedure to allow people with severe hearing loss to hear again.
The University of Melbourne in New South Wales, Australia offered Dr. Clark a chairmanship of Otolaryngology (ear, nose and throat) to do research.  In 1978 Clark and his team were ready to perform the first cochlear implant on a trial patient.
That first trial patient was Rod Saunders, a 46 year-old hardware store manager who had recently lost his hearing in a car accident.  In an eight-hour operation a box of electronics was sealed under the skin behind Saunders’ left ear, and a bundle of 10 electrode pairs were inserted into the spiral of the cochlea within his ear.
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This first cochlear implant was a success, and Rod Saunders could hear again.  It was the first time anyone had shown that an artificial stimulus could connect with the brain and consciousness.
Once the surgery was replicated in multiple patients, Graeme Clark received his first government grant to develop the implant industrially.  Cochlear, Ltd. produced the first implants in the world.
Today Graeme Clark still works to improve the cochlear implants he created way back in 1978.  The next step is creating an implant which will differentiate speech from background noise.  This will enable people who are deaf to appreciate music.
 (
Quotable Quote:
Perks of being over 50:
 In a hostage situation you are likely to be released first.
No one expects you to run—anywhere.
People call at 9 p.m. and apologize for waking you.
You quit trying to hold your stomach in, no matter who walks into the room.
)As the cochlear implant is installed closer to nerve cells in the cochlea, it allows the patient to hear lower sounds.  This is what we are trying to do today.
Information for this article was taken from the November, 2010 issue of the newsletter from the Hearing Loss Association in Oklahoma City.  Andrew Letten is the author of the original article.
P.S.  Fast forward to Oklahoma in 2010:
Nancy Landrum volunteers at the Hearing Loss Association in Oklahoma City.  She has had progressive hearing loss all her life, and today she is of age eligible to qualify for Medicare.
Nancy received her first cochlear implant in 2003 and had her second one implanted in 2009.  She shares that the technology has improved in those six, short years.
We hear through small hair cells in our ear which wave as sound passes over them much like wheat waving in the wind.  These waves touch a small, spiral bone in the skull called the cochlea which transfers their waves to the auditory nerve connected to our brain.  Sound becomes intelligible.
Most hearing loss occurs through damage to the hair cells, and it is people with damaged hair cells who benefit most from a cochlear implant.  The cochlear implant is placed in bone above and back of the ear and connects to the cochlea (another small bone in a spiral shape).  The implant then functions like the damaged hair cells to enable a person with little or no hearing to hear.
Nancy Landrum shares that she is very happy with her two cochlear implants.  She views the implants as a modern-day miracle which has enriched her experience enormously.

The New Temporary High-Risk Insurance Pool

Since September of this year, Oklahoma has a new, Temporary High-Risk Insurance Pool which came about as a result of the Affordable Care Act signed by President Obama.  Tanya Case is the Executive Director of this new insurance pool.
This insurance pool offers full medical coverage with the added guarantee that you cannot be turned down due to a pre-existing condition.  On top of this premiums are comparable to insurance rates for people who do not have a pre-existing condition.
To sign up for this insurance you must be a U.S. citizen, and you must have been uninsured for at least six months.  This insurance is something new for people with disabilities who may not have been able to qualify for medical insurance before.
With the changes in Congress brought about by the recent election, there will most likely be some changes made to the Affordable Care Act.  However, Tanya Case points out that high-risk pools have historically enjoyed bipartisan support at both the state and federal level for many years.
We say the high-risk insurance pool is temporary because it is designed to serve people with disabilities now until 2014.  On January 1 of that date all insurance companies will no longer be able to turn people down for medical insurance based on the fact they have a pre-existing condition.  
The Oklahoma Temporary High-Risk Pool plan covers primary and specialty care, hospital care and prescription drugs.  Other benefits include therapies and up to 180 days per calendar year in a skilled nursing facility.   You cannot be turned down for this insurance because of a pre-existing condition, and there is no waiting period for a pre-existing condition.
Rates for this insurance are calculated on two, simple criteria—your age and whether or not you use tobacco products.  For instance, if you are age 32 and do not use tobacco, your monthly premium would be $137 regardless of your disability.  If you are age 64 and you do use tobacco, your premium would be $704 per month.  These rates are comparable to the same rates people who do not have disabilities enjoy. 
 (
To sign up for this insurance you must be a U.S. citizen, and you must have been uninsured for at least six months
.
)Not being able to get medical insurance coverage for a disability has kept many people with disabilities out of the workforce.  If they go to work at a certain salary, they risk losing their Medicaid insurance coverage.  Even though they may qualify for medical insurance offered on their job, their pre-existing medical condition may not be covered.  
You need no longer fear that scenario.  Medical insurance to cover your disability will no longer prevent you from achieving your true vocational potential.  This is a game-changer in the lives of people with disabilities.   
Call toll-free 877-885-3717 and ask about the Oklahoma Temporary High-Risk Insurance Pool.  Ask for an application and a brochure explaining the program.   Check out the website www.bcbsok.com/ohrp for information if you have web access.  

Commonly-Asked Questions About Service Animals

Many people call the Office of Disability Concerns with questions about service animals.  Perhaps they have a service animal and have been denied into a business opened to the public.  Sometimes people who own a business are interested in what the law says.
The Americans with Disabilities Act of 1990 covers the subject of service animals, and the U.S. Department of Justice in Washington, D.C. enforces that law.  The eleven questions and answers following are taken directly from the U.S. Department of Justice website at http://www.ada.gov/qasrvc.htm.
1.  What are the laws that apply to my business?
Under the Americans with Disabilities Act, privately owned businesses that serve the public are prohibited from discriminating against individuals with disabilities.  The ADA requires these businesses to allow people with disabilities to bring their service animals onto the business premises in whatever areas customers are generally allowed.
2.  What is a service animal?
The ADA defines a service animal as any guide dog, signal dog or other animal individually trained to provide assistance to an individual with a disability.  
3.  How can I tell if an animal is really a service animal and not just a pet?
Some, but not all, service animals wear special collars and harnesses.  Some, but not all, are licensed or certified and have identification papers.  You may ask the person who has the animal if it is a service animal required because of a disability.  Documentation generally may not be required as a condition for providing service to an individual accompanied by a service animal.
4.  What must I do when an individual with a service animal comes to my business?
The service animal must be permitted to accompany the individual with a disability to all areas of the facility where customers are normally allowed to go.  An individual with a service animal may not be segregated from other customers.
5.  I have always had a clearly posted “no pets” policy at my establishment.  Do I still have to allow service animals in?
Yes.  A service animal is not a pet.  The ADA requires you to modify your “no pets” policy to allow the use of a service animal by a person with a disability.  This does not mean you must abandon your “no pets” policy altogether but simply that you must make an exception to your general rule for service animals. (


Quotable Quotes: 
The real art of conversation is not only to say the right thing in the right place, but to leave unsaid the wrong thing at the tempting moment.


)
6.  My county health department has told me that only a guide dog has to be admitted.  If I follow those regulations, am I violating the ADA?
Yes, if you refuse to admit any other type of service animal on the basis of local health department regulations or other state or local laws.  The ADA provides greater protection for individuals with disabilities and so it takes priority over the local or state laws or regulations.
7.  Can I charge a maintenance or cleaning fee for customers who bring service animals into my business?
No.  Neither a deposit nor a surcharge may be imposed on an individual with a disability as a condition to allowing a service animal to accompany the individual with a disability, even if deposits are routinely required for pets.  However, a public accommodation may charge its customers with disabilities if a service animal causes damage so long as it is the regular practice of the entity to charge non-disabled customers for the same types of damages.
8.  I operate a private taxicab and I don’t want animals in my taxi.  Am I violating the ADA if I refuse to pick up someone with a service animal?
Yes.  Taxicab companies may not refuse to provide services to individuals with disabilities.  Private taxicab companies are also prohibited from charging higher fares or fees for transporting individuals with disabilities and their service animals than they charge to other persons for the same or equivalent service.
9.  Am I responsible for the animal while the person with a disability is in my business?
No, the care or supervision of a service animal is solely the responsibility of his or her owner.  
10.  What if a service animal barks or growls at other people, or otherwise acts out of control?
Although a public accommodation may exclude any service animal that is out of control, it should give the individual with a disability who uses the service animal the option of continuing to enjoy its goods and services without having the service animal on the premises.
11.  Can I exclude an animal that doesn’t really seem dangerous but is disruptive to my business?
There may be a few circumstances when a public accommodation is not required to accommodate a service animal—that is, when doing so would result in a fundamental alteration to the nature of the business.  Generally, this is not likely to occur in restaurants, hotels, retail stores, theaters, concert halls and sports facilities.  But when it does, for example, when a dog barks during a movie, the animal can be excluded.  
If you have further questions about service animals or other requirements of the ADA, you may call the U.S. Department of Justice’s toll-free ADA Information Line at 800-514-0301 (voice) or 800-514-0383 (TDD). 

Social Security Administrative Law Hearing

With consent from a lawyer and his client and consent from an Administrative Law Judge in Oklahoma City, I was admitted as an observer into a real-life Social Security Administrative Law Hearing.  It was a very interesting experience, and I want to share that experience with you.
The Social Security Administration has several levels of appeal if you are denied Social Security benefits.  The first level of appeal is known as a reconsideration in which all your original materials and any new information is reconsidered at the Disability Determination Division.  
The second level of appeal before the Administrative Law Judge is what we are talking about here.  In Oklahoma we have Administrative Law Judges based in Oklahoma City, Tulsa and McAlester.  If you are involved in a hearing, you will go to one of these three cities.
So what’s a hearing like?  Is it scary?  What questions are typically asked?  Do I have to have a lawyer?  You may have many questions, and I can answer those questions based on only one experience.  Here’s what I found.
In the case I sat in on, the person appealing a Social Security decision did have a lawyer.  That lawyer was very familiar with Social Security hearings and knew something of the reputation of various judges who heard Social Security cases in this city.
The only people in the courtroom were the judge, the client, the lawyer, someone to transcribe everything that was said, a vocational representative and me.  It was established at the very beginning that the Social Security claimant was willing for me to be in the room.
The client’s attorney began by stating that he had some information to be submitted to the judge which was not in the judge’s hands.  The new information was labeled as a particular exhibit and submitted.
The judge began asking informal questions of the Social Security claimant such as his level of education, his marital status and if he had any previous involvement with the law.  Questioning continued until everyone had a basic understanding of this man’s life. (
The second level of appeal before the Administrative Law Judge is what we are talking about here
.
)
He had not finished high school, and he had not worked on his GED.  He had three children with three women.  He had been incarcerated on at least one occasion.  He had a history of mental health concerns, and there was documentation of in-patient services.
The next line of questioning covered types of work that this man had done.  The judge asked details of what each kind of work entailed and what each paid.  He wanted to know the circumstances of why he left each employment.
The judge asked about all medications the client was currently taking and if those medications were meeting his needs.  He asked what treatment the client was currently receiving for his disabilities.
There was then a report from a man apparently paid by the court to evaluate the type of work experience the Social Security applicant had.  Each job he had had was evaluated according to the level of skill necessary to perform that job and the physical requirements demanded by that position.
The applicant’s attorney then asked the vocational expert some questions about his report to the court.  He connected his client’s work history with the client’s mental health and established how the mental health impacted his work history.
The case was over in about 45 minutes.  The judge wanted to know if this Social Security applicant could work in any capacity.  Generally a decision will be rendered by a judge in 60 days from the time of the hearing.
I have no idea how the judge ruled on this particular case.  I know the man was young, and I know the man came from a dysfunctional family.  His life had been hard.  I wondered if with proper medication and treatment he could function and make a living for himself and his family.  But that is a decision for the Administrative Law Judge to decide.    
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Some interesting responses of children to science questions:
1. Name the four seasons
Answer:  salt, pepper, mustard and vinegar
2. How is dew formed?
Answer: The sun shines down on the leaves and makes them perspire.
3. What are steroids?
Answer: things for keeping carpets still on the stairs

CALENDAR OF EVENTS

January 29-30, 2011  Couples Caring for Children with Autism Retreat
                                     at Hastings Eatery, 113 W. Harrison in Guthrie.  Free
                                     accommodations and meals and funds available to
                                     help with childcare.  For more information call 
                                     Nancy at 877-435-8033.
February, 2011  The Oklahoma Department of Rehabilitation Services and 
                             Oklahoma Rehabilitation Council will hold public hear-
                             ings on policy changes.  The meeting in Oklahoma City
                             will be February 7 from 4-6 p.m. at 3535 N.W. 58th St. in
                             the 2nd floor conference room.  The meeting in Tulsa will 
                             be February 8 from 1-3 p.m. at 8740 E. 11th Street, and the
                             Lawton meeting will be held from 1-3 p.m. at 4500 S.W. 
                             Lee Blvd, Bldg 300 Room 301 A, on February 9th.
March 21-22, 2011  The Governor’s Conference on Developmental Disabil-
                                   ities will be held at the Embassy Suites Hotel in 
                                   Norman, Oklahoma.  The conference will bring to-
                                   gether professionals and local experts providing in-
                                   formation on a variety of topics including essential
                                   lifestyle planning and advocacy.  Registration is $50
                                   beginning in February at www.OKGOVCONFDD.
                                   com.            
April 5, 2011  The Oklahoma Department of Rehabilitation Services will
                        sponsor “Disability Day at the Capitol” from 8:30 a.m. to
                        12:30 p.m.  Booths will be available on various topics of
                        interest to people with disabilities.  Make an appointment
                        to talk with your legislator on a subject of interest to you.  
                        Call Shirley Burton at 800-845-8476 for more information.   


 If you have an event coming up relating to disability, let us know at 800-522-8224, and we’ll help you publicize.



ODC web site:  www.ok.gov/odc
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