
 

 

October 5, 2009 
 
ATTTENTION: NURSING HHOME ADMINNISTRATOR  
  MDS COORRDINATOR 
  
SUUBJECT: FACILITY UUSER NAME  AND PASSWWORD CHANGES 
  EFFECTIVEE OCTOBER  7, 2009  
 
Too ensure apppropriate secuurity measures for maintainning confidenntiality of MDSS assessment data, CMS is changing 
the process forr issuing the uuser name andd password.  According to  CMS, all facility USER NAAMES and PAASSWORDS 
wwill need to bee changed before you cann transmit datta or access CASPER repports on or aftter October 7,, 2009.  It is 
ouur understandding that on-sccreen promptss will provide  sufficient detaail to lead youu through the process. 
 
Pllease note thhat this change does not  affect your AAT&T (MDCNN) password..  You will stilll need to use  the User ID 
H@@XXXX number to accesss the MDS Submission pagge. 
 
Once you havee reached thee MDS Submiission page, yyou will be prrompted to chhange your paassword.  Afteer you have 
chhanged your password, thhe system wwill automaticcally reassiggn a new Usser Name.  TThe new User Name will 
apppear as MDSSXXXXXXX.   You will no loonger use your OKNHXXXXX number too access the ssystem.  Insteead, you will 
usse the new ppassword youu just enteredd and the useer name assiigned by the  system to trransmit data and access 
reeports.  We arre told that passwords will eexpire every 660 days. 
 
Eaach facility will have the opption of allowing two individduals to have  a password.   If you want mmore than twoo individuals 
too have passwoords, you will  need to complete the formm required for r user changes available att https://www.qtso.com or 
avvailable from your login prrompt screenns. You will nneed to compplete a form ffor corporate users, third party users, 
seervice bureau  users, and peersonnel channges.   
 
It is the responnsibility of eacch user to prootect the conffidentiality of  MDS data.  I strongly enccourage you tto retain all 
paasswords rellated to the MMDS system  in a safe location.   
 
Prroblems incurrred with thiss process shoould be directed to help@@qtso.com or  call 1-800-3339-9313. Wheen calling, I 
reecommend thhat you havee your old user name (OOHNHXXXX or OKCCXXXXX) availablee for securityy purposes.  
Addditional inforrmation or prooblems relatingg to this issuee should be diirected to Bobb Bischoff at (405) 271-52778. 
 
Siincerely, 
 
 
 
Boob Bischoff, MMDS/OASIS PProgram Manaager 
Quality Improveement and Evvaluation Servvice 
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