Agenda item # 4
Outpatient Practices

HEALTH CARE QUALITY IMPROVEMENT ADVISORY COMMITTEE
OUTPATIENT PRACTICE SUBCOMMITTEE

Members: Val Schott, Paula Root, Kent Towsley, Pat Johnson, Melissa Johnson, Lynn
Mitchell

Purpose: To advise the Advisory Committee based on the specialized considerations
of quality improvement among physician office settings, including small and large
practices, to include the selection of actionable goals and measures that providers can
affect.

1. Cross-reference Commonwealth Fund State Scorecard for outpatient measures

a. Percent of adults age 50 and older who received recommended screening
and preventive care is defined as sigmoidoscopy or colonoscopy in the last
ten years or a fecal occult blood test in the last two years; a mammogram in
the last two years (women only); a pap smear in the last three years (women
only); and a flu shot in the past year and a pneumonia vaccine ever (age 65
and older only).

b. Percent of children with emotional, behavioral, or developmental problems
who received some mental health care in the past year is defined as children
ages 1-17 with current emotional, developmental, or behavioral problems
requiring treatment or counseling who received some type of mental health
care during the past 12 months.

2. Cross-reference US Preventive Services Taskforce

e Colorectal Cancer — The USPSTF strongly recommends that clinicians screen
men and women 50 years of age or older for colorectal cancer. A

o Breast Cancer — The USPSTF recommends screening mammography, with or
without clinical breast examination, ever 1-2 years for women aged 40 and
older. B

e Cervical Cancer ~ The USPSTF strongly recommends screening for cervical
cancer in women who have been sexually active and have a cervix. A

3. Identify major insurance payors in Oklahoma
Aetna

BC/BS

Community Care of Oklahoma

Cigna

Medicare

Pacificare

United Health Care

SoonerCare

4. Collect current major educational/quality initiatives



See attached

Proposed Actionable Items:
e Increase cross payor consistency / collaboration around colorectal screening /
cervical cancer screening
e Increase utilization across payors of screening and early intervention with
appropriate mental health and substance abuse services.
o Collect cross payor HEDIS or other recognized measures to allow for continuity.

Strategy:
o Convene, under invitation from Secretary of Health Crutcher, a collaborative
meeting of major payor medical directors | provider organizations to brainstorm

strategies.
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