Tired of long lines and mounds of
paperwork? Move your agency’s
applications and forms online to allow your
users the convenience of accessing your
agency’s services on the Internet.

OK.gov can provide your agency with our

Online
Services

Web Site

award-winning Content Management Management

System that allows agency staff to easily
build and maintain your agency’s Web site.
Our system meets and exceeds not only
Section 508 standards, but also the state
of Oklahoma’s usability and accessibility
standards.

OK.gov employs security standards to
ensure your agency’s online applications,
Web sites, and forms are constructed with
the highest degree of safety and security.

Does your agency have the need to offer
electronic payments for your constituents?
OK.gov's payment engine provides easy,
secure, and seamless online payment
integration for services such as license
renewals and online stores.

Even the best Web applications and sites
are useless if no one knows they exist.
OK.gov offers marketing solutions to fit
your agency’s needs and has developed
a variety of award-winning strategies to
increase adoption rates of your agency’s
online services.

OK.gov provides specialized customer
service at no additional cost based on the
needs of the agency and the application.
From login issues to payment questions,
OK.gov representatives assist the agency
and users through applications with step-
by-step processes.
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Online Services

"We utilized OK.gov for various
projects including a Licensee Search,
Licensee and Examinee Mailing Extracts,
Continuing Education and a License
Renewal System. These projects were
accomplished in a timely and professional
manner, and OK.gov provided solutions to
benefit us and our customers."

- Anne M. Woody
Oklahoma Real Estate Commission

Web Site Creation Tools
"l once thought PCs were nothing more
than fancy typewriters. It was like Greek
to me at first, and now I'm the Webmaster

for my agency."

- Rose Lewis
Oklahoma Department
of Corrections

What
people
are
saying.

Marketing Services
"The promotional flyer OK.gov created for
us provides an excellent eye-catching
summary of the advantages of our online
licensing.”

- Michelle Imel

Oklahoma Department
of Wildlife Conservation

Customer Service Support

"The customer service support that OK.gov
provides for the Oklahoma Ethics
Commission Campaign Reporting System
is excellent. It has reduced the amount of
work that we would have had to do. Their
staff even provided training to campaign
committee members on our new system!"

- Marilyn Hughes
Oklahoma Ethics Commission

Put Your Services Online

In an age where most information is available online, OK.gov
offers a number of unique services for state agencies, offices,
and boards. These services are designed to increase visibility
and efficiency while promoting government services to the
public. Such online services include: notification systems,
professional license renewals, and public lookup tools.

Avoid the RFP Process

State agencies can avoid the often cumbersome process
of submitting RFPs by instead signing a simple, pre-approved,
two-page interagency agreement with the Office of State
Finance (OSF). Once this agreement is signed, your agency
may deal directly with OK.gov with respect to all aspects of
application development and Web site creation.

eGovernment Experts

OK.gov was built and is managed by Oklahoma Interactive,
a subsidiary of NIC Inc., a company that has developed
more Web-enabled government solutions than any other
provider in the world. We have access to over 1,000 object-
oriented eGovernment applications used by OK.gov and
other NIC states that can be customized to meet your needs.

Top Notch Security

Our security policies and technology are designed to make
your online transactions safe, private, and secure. Rigorous
policies and procedures are utilized to safeguard your
personal information, such as social security numbers,
banking information, and personal data.

We comply fully with the State of Oklahoma Information
Security Policy, as well as the Payment Card Industry Data
Security Standards. Further, since NIC Inc., is publicly traded
(Nasdaqg: EGOV), we are obliged to implement the
information security

standards set forth

in the Sarbanes-

Oxley Act

of 2002.

Custom Solutions to Fit Your Needs

OK.gov creates online options for your constituents to
enhance their lives and maximize productivity. We work
hand-in-hand with you to identify issues and create specific
solutions for your online government needs. Whether your
needs are small or large, OK.gov is ready to assist. We
offer several services including:

» Application Development

* Web Site Management Tools
* Online Payment Solutions

» Marketing Assistance

e Customer Service Support

See For Yourself
Go online and take a look at some of the online solutions
state agencies have partnered with OK.gov to provide:

State Treasurer’s Unclaimed Property

Office of Personnel Management’s Web site

Department of Central Services’
State Surplus Auction

Learn More

OK.gov offers a multitude of solutions to assist agencies
in providing online services to their constituents. Learn
more about what OK.gov can do for your agency by visiting:

www.about.ok.gov

Oklahoma’s Official Web Site
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