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How to View 
Proofpoint Blocked 

E-mails 
Proofpoint 

 
When an End User Digest e-mail is received, Proofpoint has blocked what it thinks is 
spam e-mail. 
Double-left click the e-mail to open. 

When an e-mail is found that may not be spam left-click “Release” 
 

 
 
 
 

An Internet window should 
open with the following 
message. 
 
 
 
 
 
 
 
 

This will release the e-mail to the inbox. 

 


